FRANCHISE DISCLOSURE DOCUMENT

Wi | | i am Rave iS® WILLIAM RAVEIS AFFILIATES, INC.

A Connecticut corporation

7 Trap Falls Road

Shelton, Connecticut 06484

(203) 926-1090 affiliates@raveis.com

William Raveis Affiliates, Inc. (“Raveis”) offers franchises for the operation of independently owned real
estate Brokerage businesses under the service mark William Raveis ®.

The total investment necessary to begin operation of a William Raveis franchise, excluding any
necessary expense for real estate, is between $75,000 and $280,500. This includes $25,000 that must
be paid to the franchisor.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements
carefully. You must receive this disclosure document at least 14 calendar days before you sign a
binding agreement with, or make any payment to, the franchisor or an affiliate in connection with the
proposed franchise sale. Note, however, that no governmental agency has verified the
information contained in this document.

You may wish to receive your disclosure document in another format that is more convenient for you.
To discuss the availability of disclosures in different formats, contact William Raveis Affiliates, Inc. at 7
Trap Falls Road, Shelton, Connecticut 06484, (203) 926-1090.

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract
and this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’'s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising. There may also be laws on franchising in your state. Ask your
state agencies about them.

Issuance Date April 24 |, 2023  (for non-registration states).
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION

WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about
outlet sales, costs, profits or losses. You
should also try to obtain this information
from others, like current and former
franchisees. You can find their names and
contact information in Item 20.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open.
Item 8 describes the suppliers you must use.

Does the franchisor have the financial
ability to provide support to my business?

Iltem 21 or Exhibit F includes financial
statements. Review these statements
carefully.

Is the franchise system stable, growing, or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only William
Raveis Real Estate business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can
compete with you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor
or its management have been involved in
material litigation or bankruptcy
proceedings.

What'’s it like to be William Raveis
Affiliates, Inc. franchisee?

Iltem 20 lists current and former
franchisees. You can contact them to ask
about their experiences.

What else should | know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See
the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if
you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell, how
you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord or
other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in
Exhibit D.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve disputes with
the franchisor by mediation, arbitration and/or litigation only in Connecticut. Out-of-state
mediation, arbitration, or litigation may force you to accept a less favorable settlement for
disputes. It may also cost more to mediate, arbitrate, or litigate with the franchisor in Connecticut
than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable for all
financial obligations under the franchise agreement even though your spouse has no ownership
interest in the franchise. This guarantee will place both your and your spouse’s marital and
personal assets, perhaps including your house, at risk if your franchise fails.

3. You must make minimum royalty, and other payments, regardless of your sales levels. Your
inability to make the payments may result in termination of your franchise and loss of your
investment.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if
any) to see whether your state requires other risks to be highlighted.
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ITEM 1: THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

To simplify the language in this Disclosure Document, William Raveis Affiliates, Inc., the
Franchisor, will be referred to as “Raveis” or “we, us or our’. “You” means the individual,
corporation, limited liability company or partnership who buys the franchise. If the franchisee
will operate through a corporation, limited liability company or other entity, “you” also includes
the franchisee’s owners or partners. We are a Connecticut corporation incorporated on
January 23, 1995.

Our principal place of business is 7 Trap Falls Road, Shelton, Connecticut, 06484 and our
telephone number is (203) 926-1090.

We have no predecessors and no parent company. The following corporations are our
affiliates.

a) William Raveis Real Estate, Incorporated, d/b/a William Raveis Real Estate and
Home Services, a Connecticut corporation, (“WRRE”) was incorporated on November 14,
1984, with its principal place of business at 7 Trap Falls Road, Shelton, Connecticut, which
offers real estate brokerage services in the States of Connecticut and Massachusetts. (See
Exhibit WR for a list of offices).

b) William Raveis Holdings, Inc. is a Connecticut corporation incorporated on March
9, 2000, with its principal place of business at 7 Trap Falls Road, Shelton, Connecticut, which
is a holding company for several of our affiliates.

C) William Raveis Mortgage, LLC, a Delaware limited liability company formed on
December 6, 2004, with its principal place of business at 7 Trap Falls Road, Shelton,
Connecticut, which offers mortgage financing services.

d) The Kelsey Company, a Connecticut corporation incorporated on November 4,
1922, with its principal place of business at 7 Trap Falls Road, Shelton, Connecticut, which is
a Connecticut title insurance company.

e) William Raveis Insurance Agency, LLC, a Connecticut limited liability company
formed on April 14, 2005, with its principal place of business at 7 Trap Falls Road, Shelton,
Connecticut, which sells residential, auto and life insurance.

We have been in the business of offering and selling franchises for the operation of real estate
brokerage businesses (“Franchises”) to qualified real estate brokers since 1999. We conduct
business under the name William Raveis and William Raveis Affiliates. We do not operate a
real estate brokerage business, nor do we offer franchises in other lines of business. We limit
our business activities to the sale of franchises. The franchise consists of a license permitting
franchisees to offer designated real estate brokerage services to customers in accordance with
our System and under the Service Marks, Trade Names, logos, and other commercial symbols
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("Proprietary Marks") and copyrights described in Items 13 and 14 of this Disclosure Document.
All franchisees must be duly licensed real estate brokers.

You will operate your office under the name William Raveis (followed by your trade name) at a
single location subject to our approval unless you are an existing broker engaged in offering
real estate services.

You will serve the public and will compete with other businesses offering real estate brokerage
services. The Service Area granted to you is non-exclusive, and we may (except as otherwise
described in Item 12 of this Disclosure Document), franchise others to operate real estate
brokerage offices or businesses without restriction as to the type of real estate that may be
handled by such offices or businesses. In addition to laws and regulations that apply to
businesses in general, all brokers and salespersons must be licensed by state law to sell real
estate.

The general market you will be serving is well developed and highly competitive. You will
compete with other national and local real estate brokerage companies such as, without
limitation, RE/MAX, ERA, Weichert Realtors, Century 21, Coldwell Banker , and/or other real
estate companies in your Service Area.

We have never operated a real estate brokerage business. However, WRRE has done so
since 1974. Neither we nor any of our affiliates have ever offered franchises in any other types
of business.

Unless otherwise approved, we only allow you to have our affiliated company marketing
collateral in the office. This means that you will only have marketing collateral for William
Raveis Mortgage, William Raveis Insurance, or other William Raveis companies in your office
and no other competing companies can have materials in your office.

Our Agents for Service of Process are disclosed in Exhibit AS.

ITEM 2: BUSINESS EXPERIENCE

Chairman of the Board of Directors, President and Treasurer - William M. Raveis, Jr.

Mr. Raveis continues to serve as the Chairman of the Board of Directors, President, and
Treasurer of Raveis since its founding in 1995. He also founded William Raveis Mortgage,
LLC in 1984 and William Raveis Real Estate and Home Services, Inc., for whom he has served
as Chairman and Chief Executive Officer since its inception in 1974.

President - Chris Raveis

Mr. Raveis is responsible for all operations and sales for Raveis. Additionally, he is Managing
Partner for William Raveis - Massachusetts, LLC and William Raveis New York, LLC and Co-
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President of William Raveis Real Estate Incorporated. He began WRRE’s expansion outside
of Connecticut in 2003 and has since established 22 WRRE owned offices located in
Massachusetts and New York. Prior to his joining WRRE, Mr. Raveis headed the national
sales team for Home-Link Services, Inc., a Shelton-based company that assisted homeowners
with home purchases, sales and moving services. Mr. Raveis joined Raveis on March 10,
2008.

Vice President & Secretary - Ryan Raveis

Mr. Raveis oversees the sales of Willam Raveis Mortgage, LLC in Connecticut,
Massachusetts, Rhode Island, Vermont, and New Hampshire. He began his career with the
William Raveis organization in 1998 as a William Raveis Mortgage, LLC Consultant. From
2003 until 2005, Mr. Raveis was employed by Forrester Research, a provider of strategic
management consulting and research services in Cambridge, Massachusetts, as Account
Executive. He rejoined the William Raveis organization in 2006. Mr. Raveis joined Raveis on
March 10, 2008 and serves as Co-President of William Raveis Real Estate Incorporated and
President William Raveis Mortgage, LLC.

Vice President — Thomas Milazzo

Mr. Milazzo is a Vice President and responsible for operations and sales for William Raveis
Affiliates, Inc. Mr. Milazzo joined Raveis on June 1, 2018. Mr. Milazzo worked as an Office
Manager with Coldwell Banker Residential Brokerage in its Westport Main Street & Fairfield
Offices from 2013 to May 2018. In that capacity, he was responsible day to day office
operations.

Vice President/Lead Coach of Career Development — Christa Ross

Since June 2019, Ms. Ross has been managing the Career Development Department and
agent training programs in Shelton, Connecticut. Beginning in November 1999 and until June
2019 served as an administrator for the Carol Weir Group, an agent group with William Raveis
Real Estate Shelton, Connecticut.

Brokers

We do not use franchise brokers. Mr. Thomas Milazzo is the executive with direct management
responsibilities to market and service the franchises.

ITEM 3: LITIGATION

No litigation is required to be disclosed in this Item.
No person previously identified in Items 1 or 2 of this Disclosure Document has:

1. been convicted of a felony or pleaded nolo contendere to a felony charge if such felony

involved fraud, including but not limited to, a violation of any business opportunity law, franchise
law, securities law or unfair; or
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2. been held liable in a civil action resulting in a final judgment, has settled out of court any civil
action, is a party to any civil action, or is or was a principal, director, executive officer or partner
of any other person that was so held liable, settled or is a party to such action where the civil
action (i) involved allegations of fraud, including but not limited to, a violation of any business
opportunity law, franchise law, securities law or unfair or deceptive practices law,
embezzlement, fraudulent conversion, misappropriation of property, or restraint of trade, or (ii)
which was brought by a present or former purchaser-investor and which involves or involved
the business opportunity relationship.

Nor is any of the above-referenced individuals subject to any currently effective state or federal
agency or court injunctive or restrictive order, is a party to a proceeding currently pending in
which such order is sought, or is or was a principal, director, executive officer or partner of any
other person that is subject to such order or is a party to any such currently pending proceeding
relating to or affecting business opportunity activities or the seller-purchaser-investor
relationship, or involving fraud, including but not limited to, a violation of any business
opportunity law, franchise law, securities law or unfair or deceptive practices law,
embezzlement, fraudulent conversion, misappropriation of property or restraint of trade.

ITEM 4: BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item. No person previously
identified in Items 1 or 2 of this Disclosure Document at any time during the previous ten fiscal
years has: (A) Filed for bankruptcy protection; (B) been adjudged bankrupt; (C) been
reorganized due to insolvency; or (D) been a principal, director, executive officer or partner of
any other person that has so filed or was so adjudged or reorganized, during or within one year
after the period that such person held such position with such other person.

ITEM 5: INITIAL FEES

You must pay an Initial Franchise Fee of Twenty-Five Thousand ($25,000.00) Dollars to us in
a lump sum when the Franchise Agreement is signed, unless we, or a related company, agrees
to finance the fee as disclosed in Item 10. The Initial Franchise Fee charged to franchisees is
uniform as to all franchisees in the same class currently acquiring a franchise. We will use the
Initial Franchise Fee to defray such expenses as screening of applicants, territory evaluations,
legal and accounting fees, training, absorb the allowance granted to you for the initial Supply
Package (Schedule CF) compliance with federal, state and other laws, sales commissions and
some profit. The Initial Franchise Fee may be refundable under certain circumstances set forth
in the Connecticut Business Opportunity Act.

You pay us or our affiliates no other fees or payments for services or goods before your
business opens.

You must pay an initial Franchise Fee of $10,000 per unit if you are granted the right by Raveis
to acquire Additional Franchised Branches in your existing Service Area or a new Service Area,
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payable when you sign the then current Franchise Agreement.

ITEM 6: OTHER FEES
Name of fee Amount Due Date Remarks
Royalty Fees 6% of Gross On the 10t | GCI include all revenue earned
SEENOTES 1, 2 Commission day of the | or received in the previous
Income (GCI) up month month; but excludes sales or
t0 $1,000,000 | commencing | similar taxes. You must pay a
subject to on Impact | minimum royalty fee of $1,250 on
minimum royalty Date. each due date.
payments and
Royalty
Reduction Plan
for GCI over
$1,000,000
Referral Fees See fee range 3 business | Payable to WRRE.
SEENOTES 1,3 set forth in Note days after
3. closing of
transaction
Additional Between $50 Attime of | Travel expenses are also
Training and $500 per registration | imposed, if applicable. Off-site
SEENOTE 1,4 course per training will require payment for
person use of the facility.

depending on
subject matter.

Attorney’s Fees Various When Fees paid to our attorneys to
SEENOTES 1,9 incurred enforce this agreement.
Additional $10,000.00 Upon Additional Franchise Fees are for
Franchise Fees signing new | franchises both inside and
SEE NoTES 8, 10 or revised | outside of your Service Area.
Franchise
Agreement
Transfer Fee $7,500 Prior to Payable when you sell your
SEENOTES 1,5, 8 transfer franchise. No charge if you
transfer to a corporation,
partnership or limited liability
company (“LLC”) which you, or a
family member controls.
5
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Name of fee Amount Due Date Remarks
Training of $2,500 or $4,500 Prior to Payable by the transferee.
transferee transfer
SEE NOTES 1, 6,8
Late charge The greater of 7 days after | Imposed on late payment of
SeeNoTe 1 $75 or 5% of due date of | royalty.
past due amount fees
Audit Actual cost of Attime of | Imposed if GCI is understated by
SEENOTES 1,7 audit plus audit 2% or more.
interest and late
fees on overdue
amounts
Interest 1.5% per month, Upon Applies only if your payment for
SeeNoTE 1 or highest legal accrual fees is late.
rate permitted
Computer $200 to $1,000. | Net 30 days | Current estimated cost.
Program from date of
Upgrades invoice
SEENOTE 1
Disclosure of $50,000.00 30 days Payable if you violate your
Confidential liquidated after agreement not to disclose
Information damages demand confidential information, data,
SEE NOTE 1 trade secrets or techniques.
Note 1 All fees except the Referral Fees are imposed by and payable to us. See Note

11. All fees (other than the Initial Franchise Fee as determined by the
Connecticut Business Opportunity Act) are non-refundable and are uniform

as to all Franchises.

Note 2

the following schedule:

Provided you are not in default under the Franchise Agreement, you are entitled
to participate in our Royalty Reduction Plan in which royalties on Gross
Commission Income (“GCI”) over $1,000,000 are calculated in accordance with

GCl range - low GCl range - high Royalty
a. $1,000,000 6.00%
b. $1,000,001 $2,000,000 5.50%
C. $2,000,001 $3,000,000 5.00%
d. $3,000,001 $5,000,000 4.50%
e. $5,000,001 $7,500,000 4.00%
f. $7,500,001 $10,000,000 3.00%
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Note 3

Note 4

Note 5

Note 6

Note 7

Note 8

Note 9

Note 10

FDD 4/2023

g. $10,000,001 $15,000,000 2.50%

h. $15,000,001 1.75%

You must pay your royalties at the rate of 6% of GCI during the year. Within the
first ninety (90) days of the next succeeding year, we will calculate your GCI for
the prior year and rebate the applicable royalty reduction within this period. No
royalty reduction will be paid to you if you are in default of the Franchise
Agreement, which includes the full and timely payment of royalties at the rate of
6% of GCI throughout the entire year.

In the event a seller or buyer is referred to you by WRRE, you shall pay a referral
fee to WRRE. The referral fee will range from 0% to 50%, depending upon the
source and as outlined in the Operations Manual.

You, your manager and other employees must attend and complete all additional
mandatory training programs. The fees are due and payable at the time of
registration. We may also charge a fee for any materials used in connection with
training. Training times will be scheduled at reasonably convenient times and
locations. We have the right to change the fee schedule from time to time on
thirty (30) days prior written notice.

In addition to the Transfer Fee, there are other conditions for transfer. (See Item
17).

The training fee payable by the transferee is due and payable on or before the
transferee acquires title to the transferor's interest in the franchise. If the
transferee fails to successfully complete training, we may terminate the franchise.
The training fee is $4,500 if the broker of the new franchisee has not been an
active member of a real estate brokerage firm during the two (2) years
immediately preceding the filing of an application for transfer. For an active
broker who conducts business at an existing office, the training fee is $2,500.

If we audit your business, you will be required to pay the actual cost of the audit,
legal fees, interest, and late fees as well as travel to and from your location.
Interest runs from the date of underpayment at the rate of 1.5% per month (or the
highest permitted rate) until paid.

These fees are adjusted in accordance with increases in the Consumer Price
Index (“CPI”). The formula is set forth in Paragraph 30 of the Franchise
Agreement.

In the event that we employ counsel to enforce the Franchise Agreement due to
your failure to perform any obligations under the Agreement.

Additional franchises are only allowed with our sole and absolute discretion in
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writing. Each new location requires a separate Franchise Agreement and
Disclosure based upon the then current terms and conditions.

ITEM 7: YOUR ESTIMATED INITIAL INVESTMENT
Type of Amount To Whom
Expenditure _ Method of When Due Payment is to Be
Low High Payment Made
Initial franchise $25,000 $25,000 Lump sum | At signing of Us
fee Franchise
NOTE 1 Agreement
Leasehold $15,000 $70,000 | Asincurred | Before opening | Vendors;
Improvements contractors and/or
NOTE 2 landlord
Travel and living $1,500 $3,000 As incurred | During training | Airlines, hotels,
expenses while restaurants, etc.
training
Real estate NOTE 3 NOTE 3 NOTE 3 NOTE 3 NOTE 3
NOTE 3
Equipment $2,500 $50,000 | Asincurred | Before opening | Vendors
NOTE 4
Signs (Building $1,000 $5,000 As incurred | Before opening | Sign company
and Yard)
NOTE 5
Office $1,000 $7,500 As incurred | Before opening | Vendors
supplies
NOTE 6
Miscellaneous Suppliers; utilities;
opening $1,000 $20,000 | Asincurred | Before opening | business licenses;
expenses
NOTE 7
Insurance $5,000 $10,000 As Before opening | Insurance agent
(annual incurred
Premium)
NOTE 8
Additional funds Suppliers; utilities,
(3 months) $20,000 $80,000 | Asincurred | As required employees
NOTE 9
Advertising and $3,000 $10,000 | Asincurred | Monthly Vendors, suppliers
Promotions
NOTE 10
8
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Type of

Expenditure Method of When Due Payment is to Be

Amount To Whom

Low High Payment Made

TOTAL (DOES
NOT INCLUDE
REAL ESTATE | $75,000 | $280,500

COSTS)

NOTE 3

NOTE 1:

NOTE 2:

NOTE 3:

NOTE 4:

NOTE 5:

NOTE 6:

NOTE 7:

NOTE 8:

FDD 4/2023

The Initial Franchise Fee is non-refundable. Remaining initial investments are
charged by third-parties and may not be subject to refund.

Leasehold improvements consist of a “build out” of your space, including
installation of partitions, lighting, interior painting or wall covering, floor covering
and signage. A lower cost occurs when the landlord pays for the leasehold
improvements, and a higher cost occurs when the franchisee pays for the
leasehold improvements.

You must lease space for your Office unless you own a suitable building with
adequate space. Typical locations are office buildings. The typical office ranges
from 1,000 to 3,000 square feet. While real estate costs vary widely from place
to place, gross rent is estimated at $15.00 to $40.00 per square foot, depending
upon factors such as size, condition and location of the leased premises. A
higher rent usually occurs when the landlord pays for the leasehold
improvements, and a lower rent usually occurs when the tenant makes most or
all the improvements. Most landlords require a security deposit and a personal
guaranty. You may also incur brokerage fees, rent escalations, real estate tax
increases, utility costs, and common area maintenance costs, depending upon
the terms of your lease.

Includes computer and software, fax machine, telephone system, furniture and
office decor. All items may be leased or purchased from Preferred Suppliers.

(See Schedule CF for supply package.)

You will need business cards, stationery and office supplies which you can
purchase from any stationery or office supply outlet. Some of these items are
included in the Supply Package (Schedule CF).

Includes utility deposits, incorporation or LLC filing fees, broker licenses and
zoning and business permits. You should consult your lawyer or local and state
authorities about the specific requirements for business licenses and related
types of expenses in your local area.

Annual premium for required insurance coverage. You must maintain broad form
9



comprehensive general liability coverage of at least $2,000,000, fire and
extended coverage, worker’s compensation, business interruption coverage, and
at least $1,000,000 of errors and omissions coverage. We can change the
required coverage and amounts.

NOTE 9: This is an estimate only of the range of initial start-up expenses for a single
location you may incur. We have relied upon the many years of experience of
our affiliate, WRRE, to assist in the compilation of this estimate. It does not
include salaries or benefits for employees or an allowance for owner’s draw. An
independent real estate broker who converts to a Raveis franchise will have little
or no need for additional funds. We cannot estimate or promise when, or
whether, any franchisee will achieve positive cash flow or profits. Factors
affecting the amount are the time of year when you start your business, your own
management skills, expertise and business acumen, sales during the initial
period, economic conditions, competition in your market area, if any, and other
factors. You should review these figures carefully with a business advisor before
making any decision to purchase the franchise.

NOTE 10: A recommended Grand Opening advertising and promotion budget is provided
by us.

ITEM 8: RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Approved Suppliers: You must purchase certain signs, advertising materials, supplies,
services and other products and materials for the operation of the franchised office solely from
suppliers (including distributors, manufacturers and other sources) who have been approved
in writing by us, which we may change, in our sole and absolute discretion, from time to time
(see below Sole or Designated Suppliers). We maintain a list of Approved Suppliers. Vendors
who are not on the Approved Supplier list may apply to become approved, and you may
recommend new suppliers to us.

Preferred Suppliers: We maintain written lists of approved items of equipment, fixtures,
furniture, computer hardware, software, and other items (by brand name and/or by standards
and specifications) and a list of Preferred Suppliers for those items. We update our list of
Preferred Suppliers from time to time. The list of approved items will be updated from time to
time. You are not obligated to use Preferred Suppliers so long as the selected suppliers meet
system standards.

The Kelsey Company, a Connecticut title insurance company, is one of our affiliates in which
William Raveis, our President, has an interest. It is a Preferred Supplier for title insurance
services only in the State of Connecticut. You may recommend to your customers that they
utilize The Kelsey Company's services, but you are not obligated to do so. You may
recommend any other title company licensed to do business in the State of Connecticut if you
desire. We derive no income from The Kelsey Company from any referrals you may choose to
make.
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We will provide you with our standards and specifications and/or design standards and the
names and addresses of Approved and Preferred Suppliers prior to the opening of your
franchised office. Specifications may be modified on 30 days advance notice to you. We may
update our list of Approved and Preferred Suppliers from time to time.

Sole or Designated Suppliers:

At present, the sole Approved Supplier for advertising (including stationery) templates is the
WRRE Marketing Department. There is no cost for templates. William Raveis, our President,
has an interest in WRRE.

At present, the sole Approved Suppliers for business cards is Mutual Engraving & Printing
Company, Inc., of West Hempstead, New York and Staples, which has stores and mail order
service throughout the United States.

At present, the sole Approved Supplier for yard signs and open house signs is Northeast Realty
Sign of Bridgewater, Massachusetts.

At present, the sole Approved Supplier for direct mail advertising is Impact Marketing of Foothill
Ranch, California. The direct mail program is optional.

If you desire to purchase any items from an unapproved supplier, you must submit to us a
written request for approval. Our approval will not be unreasonably withheld but must be
obtained in writing. We may require that you submit specifications, samples, photographs, or
other relevant information to evaluate your request. We will respond to a request for approval
within 45 days or sooner. We may periodically require that new samples be delivered to us or
our designee for testing, and that we be permitted to re-inspect the supplier’s facilities. We may
revoke our approval if any supplier or products fails to continue to meet our standards and
specifications.

It is estimated that the required initial purchase price of business cards, yard signs and “Open
House” signs ranges from 2% to 2.85% of the total cost to establish a franchise (excluding the
optional direct mail program). It is estimated that the purchase of the required items will cost
1% to 1.5% total operating expenses thereafter (excluding the optional direct mail program).

We may negotiate purchase arrangements with certain suppliers, including price terms, for the
benefit of all the franchisees. Otherwise, we provide no material benefits to our franchisees
based upon a franchisee's use of designated or approved sources.
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We derive no revenue from your purchases or leases. There are no other Preferred or
Approved Suppliers in which any of our officers owns an interest.

ITEM 9: FRANCHISEE’S OBLIGATIONS

THIS TABLE LISTS YOUR PRINCIPAL OBLIGATIONS UNDER THE FRANCHISE AND
OTHER AGREEMENTS. IT WILL HELP YOU FIND MORE DETAILED INFORMATION
ABOUT YOUR OBLIGATIONS IN THESE AGREEMENTS AND IN OTHER ITEMS OF THIS
DISCLOSURE DOCUMENT.

Paragraph in Item in Disclosure
Obligation Franchise Agreement Document
1. Site selection and acquisition/ Par. 9A ltems 6, 7, 11 and 12
lease.
2. Pre-opening purchases/leases Par. 9D ltems 7 and 8
3. Site development and other Par. 8A, 8C, 9A, 9B ltems 6, 7 and 11
preopening requirements.
4. Initial and ongoing training Par. 8A, 8C Items 6, 7 and 11
5. Opening Par. 6C ltem 11
6. Fees Par. 4A, 4B, 5, 6, 7B, | ltems 5 and 6

8B, 8N, 9D, 10E, 12B

7. Compliance with standards and Par. 7A, 7B, 8B, 10A | Items 8 and 11
policies/Operations Manual

8. Trademarks and proprietary Par. 1A, 1B, 1C, 9B, | Items 13 and 14
information 10A, 15B, 15C, 20E
9. Restrictions on products/ Par. 8D, 8E, 9D Item 16
services offered
10. Warranty and customer Par. 9B ltem 11
service requirements
11. Territorial Development and Par. 3 Item 12
sales quotas
12. Ongoing product/service Par. 9D Item 8
purchases

13. Maintenance, appearance and Par. 8F, 9A, 9B, 13 ltem 11
remodeling requirements
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Paragraph in Item in Disclosure

Obligation Franchise Agreement Document
14. Insurance Par. 9F Items 6 and 8
15. Marketing Par. 6, 8M, 9B ltems 6, 7 and 11
16. Indemnification Par. 16 Item 6
17. Owner’s participation/ Par. 9C ltems 11 and 15
management/staffing
18. Records & Reports Par. 8J, 8K Item 6
19. Inspections/Audits Par. 8H, 8K ltems 6 and 11
20. Transfer Par. 10A, 12 Item 17
21. Renewal Par. 2B Item 17
22. Post-termination obligations Par. 10E Item 17
23. Non-competition covenants Par. 15 ltem 17
24. Dispute resolution Par. 20, 25, 27 Item 17

ITEM 10: FINANCING

We are not obligated to provide you with any financing. We, or a related company, may agree
to provide financing of the initial Franchise Fee based on several factors, including your
financial need, your credit history, your ability to repay, your net worth, your stability, the
strength of your business plan, as well as our need for the development of your market area.
We may require you to furnish us with financial statements, tax returns and other documents.
The terms of any financing are open to negotiation between parties.

The terms of our Franchise Agreement require the payment of an Initial Franchise Fee of
$25,000, and this fee is generally payable in a lump sum when the Franchise Agreement is
signed. However, we may offer you financing of up to 50% of the Initial Franchise Fee, if
business circumstances warrant, in our sole and absolute discretion, and if you meet our credit
standards. If we do finance the Initial Franchise Fee, you must execute a Promissory Note
substantially in the form of Exhibit FN.

Upon payment default, you will be charged 18% per annum or highest rate allowed by law.
The monthly payments are non-refundable. The down payment, monthly payments and term
of the loan will be subject to negotiation. If you are a corporation, partnership or limited liability
company, your shareholders, partners, or members, respectively, must all personally
guarantee the debt. We do not impose prepayment penalties; however, there are no refunds
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of interest paid, which may, in effect, result in a prepayment penalty. If you default on the
Promissory Note, all principal and accrued interest payments are accelerated, and you are
obligated to pay immediately the entire amount due and any court costs and attorneys’ fees if
collection action is necessary. Under the Promissory Note, you waive various rights and
defenses, including your rights to diligence, demand, presentment for payment, notice or
nonpayment and protest.

We, or a related company, may grant you a start-up marketing and promotional allowance, or
we may provide similar financing for your Raveis office, at our sole discretion. The scope and
amount of the allowance is subject to negotiation. The allowance may take the form of direct
payments to you and generally will be for specific uses, including conversion of signage and
collateral materials, new advertising and marketing programs, transitional expenses associated
with converting your office to a new business format, reallocation of assets in a market to
enhance your business, recruiting and other costs associated with your affiliation with the
Raveis system, or acquisition related costs.

If we do finance these costs, you must execute either a Conversion/Acquisitions/Recruitment
(CAR) Promissory Note, substantially in the form of Exhibit CN, the amount of interest to be
paid, the security and other relevant terms are described in the following chart.

We may require as a condition to providing any of the above financing that you agree to an
extension of your Franchise Agreement term. We may occasionally elect to waive or vary any
of the terms described in the chart if we believe business circumstances warrant.

We and our affiliates have no past practice or future intent to sell, assign or discount to a third
party all or part of the above financing agreements. We do not guarantee any note, lease, or
obligation. We and our affiliates do not receive any direct or indirect payments or other
consideration from any person for the placement of financing with the lender.

Iltem Financed Initial Franchise Fee

Amount Financed Up to one half of the then-current Initial Franchise Fee

Down Payment Varies

Term Up to 1 year

Finance Charges

Upon a payment default, 18% per annum or the highest rate
allowed by law; otherwise, no interest

Payment

Monthly/Quarterly Installments, at our discretion

Prepay Penalty

None (except no refund for interest paid)

Security Required

Personal Guarantee or co-maker status; right of set-off against
Royalty Reduction Program

Liability Upon Default

Unpaid Loan/Loss of Franchise — acceleration of payments and
other remedies available to us under the Franchise Agreement

Loss of Legal Rights on
Default

Waive notice

ltem Financed

| Conversion/Acquisition/Recruitment Financing (CAR)
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Amount Financed See Note 1 below

Down Payment Not applicable

Term 2to 7 years

Finance Charges Upon a payment default, 18% per annum or the highest rate
allowed by law; otherwise, no interest

Payment Quarterly/Annual Installments, at our discretion

Prepay Penalty None (except no refund for interest paid)

Security Required Personal Guarantee or co-maker status; right of set-off against
Royalty Reduction Program

Liability Upon Default Unpaid Loan/Loss of Franchise — acceleration of payments and
other remedies available to us under the Franchise Agreement

Loss of Legal Rights on Waive notice

Default

NOTE 1: This number will vary depending upon the nature of the transaction, the financial

condition of the franchisee, the value of the transaction to us in our estimation and other factors
which we will decide in our sole and absolute discretion.

ITEM 11: FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS
AND TRAINING

Except as disclosed below, we need not provide any assistance to you.
Pre-Opening Obligations:

Prior to opening the Franchised Business, Raveis is obligated under the Franchise Agreement
(FA) to make available to you, or assist you in obtaining, the following:

a. Non-conversion Franchises only, excluding additional locations. Standards and
specifications for the layout, design, appearance and equipment for your Location (FA 7Ai);

b. Non-conversion Franchises only, excluding additional locations. At our sole and
absolute discretion, approving the site you selected. You shall have one hundred eighty (180)
days to locate an approved location. Failure to locate an approved location within one hundred
eighty (180) days shall result in termination of the Franchise Agreement. We will approve or
disapprove your site within fourteen (14) days after we receive your written application (FA
7AIi);

C. Providing a list of approved and/or preferred suppliers and vendors (FA 7Aiii);

d. Providing a list of approved items of equipment, fixtures, furniture and supplies
(by brand name and/or by standards and specifications) (FA 7Aiv);

e. Conducting an initial one-day Field Transition Orientation Program for you and
your support staff, agents and managers within 30 days prior to the Impact Date at a location
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designated by us (FA 7Av);

f. Upon the completion of your Field Transition Orientation Program, lending you a
copy of our Operations Manual (FA 7Avi);

g. Providing guidance and procedures in preparing to open your Raveis office,
including standards and procedures for providing approved services, marketing, promoting and
operating the business (FA 7Auvii);

h. Providing an allowance, in our sole and absolute discretion, for an initial supply
of stationery, business cards, yard signs, special marketing materials and training materials
required to be used in the franchised business described in Schedule CF. We, at our sole and
absolute discretion, may modify the supply package from time to time. (FA 7Auviii);

I. Providing guidelines and procedures in developing a Grand Opening advertising
and promotion campaign (FA 6D7Aix);

Obligations after Opening:

J- For a period of six (6) months following the Impact Date, assisting you with
respect to problems or difficulties encountered by you in the operation of your Raveis office
(FA 7Bi(a));

K. Periodically visiting your office at our discretion to evaluate your business
methods and to ensure your compliance with the Franchise Agreement and the Operations
Manual (FA 7Bi(b));

l. Providing information and recommendations at our discretion regarding
management and operations and an exchange of information among other franchises (FA 7Bii);

m. Providing access to continuing courses of training, conferences, seminars at
times, locations and at prices designated by us (FA 7Biii);

n. In the future, at our discretion, establishing a national marketing fund and
formulating and conducting regional marketing and promotional programs (FA 7Biv);

0. From time to time, changing, improving and developing the System, the products
and services offered under the System as we make them available to franchisees (FA 7Bv);

p. From time to time, providing written, recorded or electronically transmitted
materials (such as newsletters, bulletins, etc.) as we make available to all franchisees (FA
7Bvi);

g. Providing sample referral forms and procedures for referrals (FA 7Buvii);
r. Conducting a Broker/Manager training program for two days at our training center
16
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in Shelton, Connecticut for your Broker and your Manager. Both are required to attend and
complete the training. (FA 7Bix, FA7cii);

S. We may, but are not obligated to, from time to time, make available to our
Franchisees real estate related services and products such as title insurance, home warranties,
casualty insurance for home and auto, and other services. If we inform you that the product or
service is available, you must obtain, at your expense, necessary products, equipment and
services, which we advise that are necessary to utilize the products or services. (FA 7Bix)

Advertising Programs; Local Advertising

Raveis does not have, or conduct, an advertising program, but you may develop marketing
materials for your own use, at your own cost. You may not use any advertising materials unless
they have been approved in advance in writing by us.

We do not provide for placement of advertising on behalf of franchises. All placement is done
on a local basis, typically by local advertising agencies hired by individual franchises.

Regional Marketing

We, in our sole discretion, may decide that there exists enough Franchisees in one or more
marketing or trade areas (e.g., Areas of Dominant Influence) to form an Affiliated Management
Group ("AMG" or “AMGs”). In such case we shall have the right to require that the Franchisees
from one or more local, regional, state or national AMGs which you must join within fifteen (15)
days after receipt of our written notice.

Each AMG shall be organized and governed in a form and manner, and shall commence
operations on a date, approved in advance by the Company. We may make amendments or
changes to the AMG's by-laws and rules, in our discretion, to facilitate the objectives of the
AMG.

Your contributions to the AMG will be determined by the membership thereof.

All local and regional advertising and promotional materials must conform to Identity Standards
outlined in the Operations Manual.

Grand Opening Marketing

We will provide guidelines and procedures in developing a budget and marketing campaign for
your grand opening.

Fees Uniform; Non-Refundable

The marketing fees are uniform as to all persons currently acquiring a franchise and are non-
refundable.
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Site Selection (for Non-Conversion Franchisees only)

You select your Licensed Location within your Service Area, within sixty (60) days from the
date of the Franchise Agreement, subject to our approval. We will evaluate the feasibility of the
site and, in doing so, may consider some or all the following criteria in making our decision:
zoning regulations, population density, proximity to other franchisees and affiliated company
offices, level of income of the population in the Service Area, and related criteria. We must
approve or disapprove your site, in our sole and absolute discretion, in writing within 14
business days after you submit your written application. (See Item 11b Pre-Opening
Obligations). If we do not timely notify you, it will be deemed that the proposed site is not
approved. We do not guarantee, warrantee or represent the success of any Licensed Location.

Site Selection (for Conversion Franchisees only)

If you are a Conversion Franchisee, you will be allowed to retain your current site unless you
desire to change your site, in which case the site selection procedure for Non-Conversion
Franchisees shall apply.

Length of Time to Open

Non-conversion Franchisees are expected to open their Offices approximately 90 days after
they sign a Franchise Agreement. This date is called the "Impact Date." The factors that affect
the time are the ability to select an approved site, negotiate a lease, licensing or registration as
a real estate broker, completion of training and delivery and installation of equipment, furniture
and supplies. If you are an existing real estate broker with an operating business (“Conversion
Franchisee”), the time expected to open your Franchised Business is 60 days after you sign
the Franchise Agreement, which is your Impact Date.

Computer System

Before commencement of operations of your franchised office, you must purchase the required
computer hardware, software, internet connections and service, required dedicated telephone
and power lines and other computer-related accessories, peripherals and equipment (the
“‘Computer System”). You must also obtain high speed communication access for your
Computer System, such as broadband or DSL. The Computer System will keep track of and
generate data and reports on listings, sales, commissions, expenses, payroll, taxes, and will
provide internet and intranet access. The Computer System currently costs between $2,700
and $2,800. You may purchase or lease your computer system from Preferred Suppliers.

You will be solely responsible for the acquisition, operation, maintenance, repair, and
upgrading of your Computer System. Neither we, nor any affiliate or third party, is obligated to
provide ongoing maintenance, repairs, upgrades, or updates for your Computer System. We
currently do not require that you purchase a maintenance or repair service, but we reserve the
right to do so in the future. Currently, computer program upgrades will cost between $200 to
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$1,000 per year.

You must have a functioning email address so that we can send you notices and communicate
with you.

The principal components of the current Computer System are as follows

Hardware Minimum Requirements Recommended Requirements
Processor Intel Core i3 Intel Core i5
Memory 4 GB 8 GB
Hard Drive 500GB 1TB or higher
CD-ROM DVD-ROM DVD+-RW
Monitor VGA (1024x768) VGA (1600x1200)
Network Card Ethernet Card 10/100 Gigabit Ethernet 10/100/1000

Digital Camera

8 Megapixel of higher

10 Megapixel or higher

Printer

HP OfficeJet

HP LaserJet

Software

Operating System

Windows 10 Professional

Windows 10 Professional or

Higher
Office Suite Microsoft Office 2016 Microsoft Office 2016
Anti-Virus Norton Antivirus Norton Antivirus
Software

Web Browser

Internet Explorer 11 Internet Explorer 11

We may retrieve from your Computer System all data and information we consider necessary,
desirable, or appropriate. There are no contractual limitations on our right to access
information.

We reserve the right to change or upgrade the Computer System at any time. There are no
contractual limitations on the frequency and cost of this obligation. We need not reimburse you
for any of these costs.

We or our affiliates may condition any license of proprietary software to you, or your use of
technology that we or our affiliates may develop or maintain, on your signing the Software
License Agreement. We or our affiliates may charge a monthly fee for any proprietary software

19
FDD 4/2023



or technology that we or our affiliates license to you and for maintenance and support services
that we or our affiliates provide.

Raveis’ Operations Manual

After you complete the introductory Field Transition Orientation Program, we will lend you a
copy of our Operations Manual, which contains mandatory and suggested standards and
policies, standard operating procedures, and rules. The Operations Manual is confidential and
remains our property. We have the right to modify the Operations Manual, but any such
modification will not unreasonably increase your obligations under the Franchise Agreement.
The Operations Manual’'s Table of Contents, including the number of pages devoted to each
subject and the total number of pages in the Manual as of the date of our last fiscal year end,
is shown in Exhibit OM.

Training Program

a. Field Transition Orientation. At a time designated by us within thirty (30) days
prior to Impact Date, we shall conduct an Introductory Field Transition Orientation Program for
your broker, manager, support staff and agents in the operation of the franchise. All of them
must complete the Orientation Program. The training course is mandatory, and your Broker
and Manager must complete the course. We do not charge for this program. You are
responsible for transportation costs to and from the training facility, meals and lodging for all
attendees. The Field Transition Orientation Program will run for approximately one (1) day.

b. Broker/Manager Post-Opening Training. Our initial Broker/Manager Post-
Opening Training program of two (2) days' duration is conducted by us at our headquarters in
Shelton, Connecticut, or at another location which is agreed to by you and us. The training
course is mandatory, and your Broker and Manager must complete the course. We do not
charge for this program. You will be responsible for paying for your own personal expenses
including travel, lodging, meals, and other expenses. Training will start within ninety (90) days
after the Impact Date.

The training is conducted by our experienced managers or employees. We offer
instruction in marketing systems, capabilities of the company, technology, relocation and
referrals, financial reporting, forms and related matters. The instructional materials consist of
Power Point presentations and our Operations Manual.

Training will be held on consecutive weekdays (excluding holidays),
approximately 7.5 to 8 hours a day.

The chart below describes the subject matter, total maximum time devoted to
each subject, and current location of our training facility, which is located at our headquarters.

Day 1
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Hours
Subject of Location
Classroom
Training
Welcome and introduction .25 Shelton, CT
Company Overview .25 Shelton, CT
Education and Training .50 Shelton, CT
Recruiting .50 Shelton, CT
Technology Overview 1.25 Shelton, CT
Marketing Programs 1.00 Shelton, CT
New Homes .50 Shelton, CT
Luxury Properties .50 Shelton, CT
Day 2
Hours
Subject of Location
Classroom
Training

Relocation and Referrals .50 Shelton, CT
E-Commerce .50 Shelton, CT
Financial Reporting .50 Shelton, CT
Forms Workshop .50 Shelton, CT
Questions and Answers .50 Shelton, CT
William Raveis Mortgage .50 Shelton, CT
William Raveis Attorney .50 Shelton, CT
Network

Wm. Raveis Insurance .50 Shelton, CT
Closing Remarks .25 Shelton, CT

We will provide you with training materials during training, which may include pre-recorded
tapes, recruiting information and other related materials. All training materials will remain our
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sole property.

We also may offer additional or refresher training courses and seminars from time to time.
Some of these courses and seminars may be mandatory and some may be optional. These
courses may be conducted at our headquarters or at any other locations selected by us. You
must attend (and/or cause your Managing Broker or other employees to attend) and
satisfactorily complete all mandatory training programs, including basic and advanced training,
attend refresher courses, meetings, seminars, and conferences as we may require from time
to time. If you or any of your employees are unable to complete a required program
satisfactorily, you may designate a substitute trainee acceptable to us.

We reserve the right to impose reasonable charges for training materials in connection with
advanced training courses. You and other attendees must bear the cost of travel, lodging and
food. If we rent an off-site facility, you will reimburse us for the cost. We will notify you of any
additional charges before you or your employees enroll in a course. Presently, we charge
between $50 and $500 per course per person depending on the subject matter, payable at the
time of registration. We have the right to change the fee schedule from time to time. You will
receive thirty (30) days prior notice of any change in the fee schedule.

All classes are scheduled by advance written notice to all franchisees. Scheduled classes may
be canceled; our class cancellation policies will be included in the written notice of class
schedules.

ITEM 12: TERRITORY

Unless otherwise agreed on the Addendum, Schedule ET, attached to the Franchise
Agreement, you will not receive an exclusive territory. You may face competition from other
franchisees, from outlets that our affiliated company, WRRE, may own (outside your Service
Area. You are granted a Franchise to operate the Franchised Business at and from only one
location which is approved by us. The Location must be within the Service Area, a description
of which will be attached to the Franchise Agreement as Schedule SA. Raveis determines the
boundaries of the Service Area (usually town, village or county boundaries) based upon its
analysis and judgment concerning your ability adequately to discharge the obligations
described in the next sentence. You are required to promote, market and render diligently and
effectively your services and develop energetically the potential for listings and sales within
such area and devote the time, attention and efforts of your staff to achieve that end. While the
Franchise Agreement is in effect and you are not in default, WRRE has agreed it will not own,
operate, or establish an office within your Service Area. We have entered into a non-
competition agreement with WRRE, whereby WRRE agrees that it will not open or maintain
any Offices which are located within your Service Area, excluding WRRE Offices in existence
prior to the date of your Franchise Agreement. You may conduct business outside of your
Service Area, even in other Service Areas that are licensed to other franchisees. We may locate
other franchisees anywhere in your Service Area.

We reserve the right for ourselves and our affiliated companies to offer, to sell, distribute and
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license others to sell and distribute Raveis services through alternative channels of distribution
(i.e., the internet or similar electronic media). Our affiliated companies can use alternative
channels of distribution to make sales in your Service Area or services under Proprietary Marks
which are the same or different from the Trademarks you use under the Franchise Agreement.

Additional Locations

If during the term of the Franchise Agreement you desire to open one or more “Additional
Locations” and, if in our sole subjective judgment, your Service Area can be served by one or
more additional offices, we may, in our sole and absolute discretion, grant you the right to open
one or more Additional Locations within your Service Area, provided that you are in full
compliance with your then-current Franchise Agreement, and provided that you are able to
demonstrate, to our sole and absolute satisfaction, that your GCI have consistently improved
during the then current term of the Franchise Agreement and that your reputation in the Service
Area is excellent. An Initial Franchise Fee will be charged for each Additional Location within
your existing Service Area (see ltem 6).

You may also make application to open additional locations outside of your Service Area. You
may acquire additional William Raveis franchises only if you or any entity in which you are a
principal are in full compliance with any franchise or other agreement with us, and you and any
entity in which you are a principal have opened all offices for which you have signed Franchise
Agreements. You and/or your principals must sign our then-current form of Franchise
Agreement for each additional franchise which you acquire and pay an additional Franchise
Fee for each approved location (See Item 6).

If you are unable to conduct the Franchised Business from your Licensed Location for reasons
beyond your control or if you desire to relocate for good business reasons with our prior
permission, which permission will not be unreasonably withheld, you may relocate within the
Service Area.

Website

We have the right to post your real estate listings and other information about your office and/or
sales activities on our Internet and Intranet Websites without restriction. You may maintain one
or more separate and distinct websites in connection with the franchised business, but you are
not required to do so. You may keep your website when the Franchise Agreement ends.

You must obtain advance written approval from us for each domain name and home page
address. You may not use any of our Proprietary Marks as part of your e-mail address without
our prior written approval. You shall have no authority to participate in websites established by
others. You will provide and continuously update us on all domain names and e-mail addresses
you may establish.

See Item 16 for additional information.
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ITEM 13: TRADEMARKS

We have entered into a license agreement with WRRE to use and sub-license the service mark
which is listed in the chart below. This mark is on the principal register of the U.S. Patent and
Trademark Office (“USPTQO”).

We grant you the right to operate an office under a non-exclusive sub license for the service
marks listed below and under any other trade name, trademark, service mark, slogan or logo
or commercial symbol currently used, or which may subsequently be used by us in the
operation of the Raveis Affiliates, Inc. system, collectively referred to as “Proprietary Marks”.

You must follow all our rules when you use any of the Proprietary Marks. You cannot use our
name or mark as part of a corporate (or other entity) name or with modifying words, designs or
symbols. In addition, you cannot use any name, mark, design, or slogan in connection with the
sale of any unauthorized product or service or in any other manner unless expressly permitted
in writing by us.

There are no effective determinations of the USPTO, any trademark trial and appeal board,
any trademark administrator or any court, any pending interference, opposition, or cancellation
proceeding or any pending material federal or state litigation involving such Proprietary Marks
which could materially affect the ownership or use of any Proprietary Marks.

The Franchise Agreement does not provide for any form of compensation or payment to you if
we require that you modify or discontinue use any of our Proprietary Marks.

There are no currently effective agreements that significantly limit our rights to use or license
the use of the Trademarks listed in this Section in a manner material to the franchise except as
follows: We have entered into a license agreement with WRRE, the Owner of the Marks. The
agreement limits our right to use, or sub license the use of the Proprietary Marks as the Service
Mark License Agreement between WRRE and us is for a twenty (20) year term from April 29,
2013, with an option to renew for ten (10) years. Breach of the License Agreement could cause
the sub license to become void.

WRRE has the right to control any administrative proceedings or litigation involving a trademark
licensed by us to you. You must promptly notify us of any infringement or challenge to your
use of any of our Proprietary Marks. You also agree to promptly notify us of any litigation,
instituted against us or you, involving our Proprietary Marks. The Franchise Agreement does
not require us to take any action with respect to any infringement of the use of the Proprietary
Marks or to defend any claim that any of the Proprietary Marks infringe. We are not required to
protect your use of the Proprietary Marks or that we are required to protect you against claims
of infringement or unfair competition arising out of your use of the Proprietary Marks. However,
it is our policy to request that WRRE take all appropriate action necessary to defend the
Proprietary Marks from any claims and to seek legal recourse in the event of any infringement
by any third party. In the event WRRE elects to undertake the defense of prosecution of any
litigation relating to the Proprietary Marks, you agree to execute all documents and do such
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acts and things as may, in the opinion of WRRE's legal counsel, be necessary to carry out such
defense or prosecution.

Under the Franchise Agreement, you acknowledge our interest in and/or rights in and to, the
Proprietary Marks and expressly agree that, during the term of the Franchise Agreement, and
after expiration or termination thereof, you shall not directly or indirectly contest or aid in
contesting the validity of said Proprietary Marks or our interest therein or take any action
whatsoever in derogation of our claimed rights therein.

We do not know of any infringing use that could materially affect your use of our Proprietary
Marks in any state.

We have the right to require you to modify or discontinue your use of any Proprietary Marks
upon sixty (60) days' advance notice to all franchisees who are then currently in our system
without any form of compensation or payment to you.

The following describes the service mark which you are authorized to use under your sub-
license agreement:

Principal or
_ _ Supplemental
Registration Register of the
Number Description of Mark USPTO Registration Date
"William Raveis"
owned by William
4,267,407 Raveis Real Estate, Principal January 1, 2013
Incorporated

WRRE has filed all required affidavits. The registration has not been renewed.
ITEM 14: PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Except for common law copyrights on all proprietary advertisements, manuals, and printed
materials, Raveis does not own any other patents or copyrights which are material to the
Franchise. None of the common law copyrights are registered and there are no agreements
currently in effect which significantly limit the rights of Raveis to use or license the use of the
common law copyrights in a manner material to you. Raveis’ Operations Manual must be
always treated as confidential and neither it, other confidential or trade secret materials of
Raveis, nor any other confidential or copyrighted material of Raveis may be copied, duplicated,
recorded or otherwise made available to any unauthorized person, firm or entity without the
prior written consent of Raveis.

We will always be and remain the sole owner of the copyrights for all materials that appear on
your website. See Item 12 WEBSITE.
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The Franchise Agreement requires you to maintain all our Confidential Information as
confidential both during and after the term of the Franchise Agreement. “Confidential
Information” includes all information, data, techniques, and know-how designated or treated by
us as confidential and includes the Operations Manual. You may not at any time disclose, copy
or use any Confidential Information except as specifically authorized by us. Under the
Franchise Agreement you agree that all information, data, techniques, and know-how
developed or assembled by you or your employees or agents during the term of the Franchise
Agreement and relating to the System will be deemed a part of the Confidential Information
protected under the Franchise Agreement.

ITEM 15: OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISE BUSINESS

You, if you are an individual (or if you are an entity, a majority in interest of your principals), are
obligated to participate in the actual operation of the Franchised Business. One of the principals
of an entity must be approved in writing as the Managing Broker and he or she is responsible
for the day-to-day supervision and oversight of the office. The Managing Broker is responsible
for compliance with the Franchise Agreement and Operations Manual. You may not change
the Managing Broker without our written approval. All principals of the entity must sign the
Personal Guaranty which is Exhibit PG. However, if you own more than one William Raveis
franchise, there must be employed by you on a full-time basis at least one Managing Broker
per Location. The identity of each such Managing Broker must be disclosed to us and should
the identity of any such Managing Broker change due to death, disability, or termination of
employment, we must be promptly notified in writing. Each Managing Broker must devote his
or her entire time during normal business hours to the management, operation and
development of the Franchised Business, but is permitted to be a full-time real estate
salesperson. Unless we waive such requirement, the Managing Broker will be required to
complete the Field Transition Orientation Program and the Broker/Manager Post-Opening
Training Program described in Item 11.

ITEM 16: RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

Except as follows, you may only operate a real estate brokerage business from your Licensed
Location, unless we permit you, in writing, to conduct other activities. “Real Estate Brokerage”
means acting as a real estate broker for others, including selling, buying, auctioning, leasing,
or renting of any and all real estate and improvements to real estate, only from the Licensed
Location in exchange for fees, commissions or other compensation excluding barter. Property
management services shall be deemed to be included within the description of Real Estate
Brokerage services. You can only operate under a business or trade name which includes the
words “William Raveis” plus your company name, and which complies with the Operations
Manual. You are not restricted from obtaining any real estate listing or buyer that you can
lawfully procure, whether in your Service Area. You must use the trade name and Proprietary
Marks exclusively, and they must be used in all advertising, promotions, communications and
all other materials in any medium. We reserve the right, in advance, to review and require
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changes to any advertising or other materials including the William Raveis name or Proprietary
Marks.

At both your option and William Raveis Mortgage, LLC’s option, to be exercised within sixty
(60) days after Impact Date, you may enter into an automatically renewable one (1) year
License Agreement with our Affiliate, William Raveis Mortgage, LLC to enable it to display in
your Office pamphlets, brochures, posters and other marketing materials for which it will pay
you each year a license fee based upon the greater of a dollar amount equal to two times the
number of closed transactions in the prior calendar year, or $500.00. The charge shall be due
and payable semi-annually on a calendar year basis. The License Agreement is shown as
Exhibit LA.

You are required to meet certain quality service standards that we may establish periodically,
and your customer service may be monitored through a client survey developed by us. We also
may conduct investigations of customer complaints about your performance and may require
you to resolve a complaint to our satisfaction.

You are subject to certain restrictions in Paragraph 1.A. of the Franchise Agreement in the use
of any domain name and e-mail address which you may maintain for the franchised business.
See Item 12.

ITEM 17: RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

This table lists certain important provisions of the franchise and related agreements.
You should read these provisions in the agreements attached to this disclosure
document.

THE FRANCHISE RELATIONSHIP

Paragraph in

Provision the Franchise Summary
Agreement
a Length of term of the Paragraph 2A | 10 years from the date of the Franchise
franchise Agreement.
b  Renewal or extension of Paragraph 2B | If you are in good standing, you may
the term renew for an additional 10-year term.
¢ Requirements for renewal Paragraph 2B | a) Maintain occupancy of premises or be
or extension able to obtain alternate premises; b) give

written notice; c) sign all agreements then
in force; d) must not be in default under
the Franchise Agreement; ) may be
asked to sign a contract with materially
different terms and conditions than your
original contract.
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Provision

Paragraph in
the Franchise
Agreement

Summary

Termination by you

Paragraph 10C

You may terminate the Franchise
Agreement if we agree with you in writing.

Termination by us without
good cause

None

Not applicable.

Termination by us with
good cause

Paragraph 4B
and 10

We can terminate only if you are in default
under the Franchise Agreement. If you
own multiple franchises, a default of one
Franchise Agreement may be a default of
all Franchise Agreements, depending
upon your percentage of ownership.

Read the default provisions carefully.

“Cause” defined: curable
defaults

Paragraphs 10A
and 10B

You have 15 days to cure the following: a)
Failure to pay any financial obligation
(other than Promissory Notes); b) failure
to develop, equip and fixture the
premises; c) failure to comply with the
Franchise Agreement or Operations
Manual or our Proprietary Marks; d) non-
compliance with or violation of any health
or safety law, ordinance, or regulation.

“Cause” defined: non-
curable defaults

Paragraphs 10A
and 10B

a) Conviction of a felony; b) bankruptcy; c)
under-reporting gross receipts; d)
unapproved transfers; e) loss of lease; f)
disclosures of confidential information; g)
failure to open for business by the Impact
Date; h) failure to select an approved site;
i) death or disability; j) denial or loss of a
necessary license; k) abandonment; I)
false statements in application; m) failure
to timely submit reports; n) receipt of too
many notices to cure; o) default of any
Note payable to us; p) prohibited use of
Proprietary Marks.

Your obligations on
termination or non-renewal

Paragraph 10E

You must a) completely de-identify; b) pay
all sums due to us; c) stop using the
Operations Manual. See also section r.
below re: post-term covenants.

Assignment of contract by
us

Paragraph 12A

No restrictions on our right to assign.

“Transfer” by you -

Paragraph 12B

Includes transfer of agreement or assets,

FDD 4/2023
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Provision

Paragraph in
the Franchise
Agreement

Summary

definition

ownership change, sub-franchise, or
encumbrance.

Our approval of transfer by
you

Paragraph 12B,
C,EF

We have the right to approve or reject all
transfers except to a business entity you
form according to our requirements.

Conditions for our
approval of transfer

Paragraph 12B,
D,E F

a) All of your obligations are assumed by
transferee; b) All of your debts are paid; c)
You are not in default; d) Transferee must
have adequate financial resources; €)
Transferee passes personnel tests; f)
Training of the transferee must be
completed; g) Upon approval, existing
Franchise Agreement is canceled and
Transferee must sign the then-current
form of Franchise Agreement; h) Transfer
fee has been paid; i) Release in our favor
of has been signed (see Exhibit GR); j)
Training fee paid; k) Terms are approved;
l) Transferee must be a licensed real
estate broker; m) Must conform to the
then current design, decor, equipment
and trade dress standards; and n) Must
subordinate purchase money financing to
fees due us.

Our right of first refusal to
acquire your business

Paragraphs
12E, 12F

We can match any offer to buy your
business within thirty (30) days from
receipt of offer.

Our option to purchase
your business

Paragraph 12G

We may buy your business upon
termination with certain exceptions.

Your death or disability

Paragraph 12A

Franchise may continue to be operated by
franchisee if a corporation, partnership or
limited liability company, subject to
conditions imposed on permitted
transferee (See Section m. above) or if
application is rejected, franchisee or
personal representative may assign the
franchise.

Non-competition
covenants during the term
of the franchise

Paragraph 15A

No involvement in a competing business
without our prior written approval
anywhere in the U.S.

FDD 4/2023
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Paragraph in

Provision the Franchise Summary
Agreement
r  Non-competition Paragraph 15B | Unless you follow this Agreement, no
covenants after the involvement in a competing franchised or
franchise is terminated or licensed business at the Licensed
expires Location or within 20-mile radius of

Licensed Location for a period of six (6)
months. In any event, no diversions of
customer and no inducement of Raveis
employees to leave employment for a
period of six (6) months.

s  Modification of the Paragraphs 8B | Modifications permitted only in writing,

agreement and 18B signed by you and us. Operations Manual
subject to unilateral change by us.
Revisions to the Manual will not unduly
affect your obligations, including
economic requirements under the
Franchise Agreement.

t  Integration /merger clause. Paragraph 24 | Only the terms of the Franchise
Agreement and its exhibits are binding
(subject to state law); any other promises
may not be enforceable. We may change
our Operations Manual. Any Operations
Manual changes will not unreasonably
increase your obligations in the Franchise

Agreement.
u Dispute resolution by Paragraphs 10B | Except for certain claims, all disputes
arbitration or mediation and 20 must be arbitrated in Fairfield County,

Connecticut. Any default under Paragraph
10A is non-arbitrable.

v Choice of forum Paragraph 25 | Litigation must take place in Fairfield
County, Connecticut.

w  Choice of law Paragraph 26 | Connecticut law applies.

ITEM 18: PUBLIC FIGURES
We do not use any public figure to promote our franchise.
ITEM 19: FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a
reasonable basis for the information, and if the information is included in the disclosure
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