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The franchised business 1s to operate a commercial and residential home services
business under the trade name Scrubmasters and The Solar Scrubbers

The total investment necessary to begin operation of a The Solar Scrubbers and
Scrubmasters franchise 1s $23,500-$71,850 This includes the $9,900 franchise fee that must be
paid to the franchisor or affilate

This disclosure document summarizes certain provisions of your franchise agreement and
other information 1n plain English Read this disclosure document and all accompanying
agreements carefully You must receive this disclosure document at least 14 calendar-days
before you sign a binding agreement with, or make any payment to, the franchisor or an affiliate
in connection with the proposed franchise sale Note, however, that no governmental agency
has verified the information contained n this document

You may wish to receive your disclosure document 1n another format that 1s more
convenient for you To discuss the avatlability of disclosures 1n different formats, please contact
Todd Vaccarello at 3281 Fairlane Farms Road, Wellington, FL 33414 and 866-827-2782

The terms of your contract will govern your franchise relationship Don’t rely on the
disclosure document alone to understand your contract Read all of your contract carefully Show
your contract and this disclosure document to an advisor, like a lawyer or an accountant

Buying a franchise 1s a complex investment The information 1n this disclosure document
can help you make up your mind More information on franchising, such as ‘‘A Consumer’s
Guide to Buying a Franchise,’” which can help you understand how to use this disclosure
document, 1s available from the Federal Trade Commussion You can contact the FTC at 1-877-
FTC- HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW Washington, D C
20580 You can also visit the FTC’s home page at www ftc gov for additional information Call
your state agency or visit your public library for other sources of information on franchising

There may also be laws on franchising 1n your state Ask your state agencies about them

Issuance date 4/01/2017



STATE COVER PAGE

Your state'may have a franchise law that requires us to register or file with a state
franchise administrator before offering or selling in your state REGISTRATION OF A
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE
FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS DISCLOSURE
DOCUMENT

Call the state franchise administrator listed 1n Exhibit A for information about the
franchisor or about franchising 1n your state

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES YOU MAY HAVE TO SIGN
A NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO
CONTINUE TO OPERATE YOUR BUSINESS BEFORE YOU BUY, CONSIDER WHAT
RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS
YOU MIGHT HAVE TO ACCEPT TO RENEW

Please consider the following RISK FACTORS before you buy this franchise

1 THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES
WITH US BY ARBITRATION ONLY IN FLORIDA OUT-OF-STATE ARBITRATION MAY
FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES IT MAY
ALSO COST YOU MORE TO ARBITRATE WITH US IN FLORIDA THAN IN YOUR OWN
STATE

2 THE FRANCHISE AGREEMENT STATES THAT FLORIDA LAW
GOVERNS THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME
PROTECTIONS AND BENEFITS AS LOCAL LAW YOU MAY WANT TO COMPARE
THESE LAWS

3 THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE

We may use the services of one or more FRANCHISE BROKERS or referral sources to
assist us 1n selling our franchise A franchise broker or referral source represents us, not you We
pay this person a fee for selling our franchise or referring you to us You should be sure to do
your own investigation of the franchise

Effective Date See the next page for state effective dates
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STATE EFFECTIVE DATES

The following chart lists states which require that this disclosure document be registered
or filed with the state or be exempt from registration In these states, the effective date of this
disclosure document 1s as follows

State Effective Date

Calhforma 12/2016

Hawan Not applicable
I1linois Not applicable
Indiana Not applicable
Maryland 01/2017

Michigan Not applicable
Minnesota Not applicable
New York Not applicable
North Dakota Not applicable
Rhode Island Not applicable
South Dakota Not applicable
Virginia 12/2016

Washington Not applicable
Wisconsin Not applicable

In the following states, we have filed a notice of exemption from the registration or filing
requirements of the state’s business opportunity laws with respect to the offering described 1n
this disclosure document

State Effective Date
Connecticut* Not applicable
Florida 12/2016
Kentucky* Not applicable
Nebraska Not applicable
Texas* Not applicable
Utah Not applicable

* One-time filing
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(THE FOLLOWING APPLIES TO TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW ONLY)

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT
ARE SOMETIMES IN FRANCHISE DOCUMENTS IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID
AND CANNOT BE ENFORCED AGAINST YOU

Each of the following provisions 1s void and unenforceable 1f contained in any documents
relating to a franchise

(a) A prohibition on the right of a franchisee to join an association of franchisees

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver,
or estoppel which deprives a franchisee of rights and protection provided 1n this act This shall
not preclude a franchisee, after entering into a franchise agreement, from settling any and all
claims

(c) A provision that permits a franchisor to termmate a franchise prior to the
expiration of 1ts term except for good cause Good cause shall include the failure of the
franchisee to comply with any lawful provision of the franchise agreement and to cure such
failure after being given written notice thereof and a reasonable opportunity, which n no event
need be more than 30 days, to cure such failure

(d) A provision that permuts a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings
Personalized matenals which have no value to the franchisor and inventory, supplies, equipment,
fixtures, and furnishings not reasonably required 1n the conduct of the franchise business are not
subject to compensation This subsection applies only if (1) the term of the franchise 1s less than
5 years and (11) the franchisee 1s prohibited by the franchise or other agreement from continuing
to conduct substantially the same business under another trademark, service mark, trade name,
logotype, advertising, or other commercial symbol in the same area subsequent to the expiration
of the franchise or the franchisee does not recerve at least 6 months advance notice of
franchisor’s intent not to renew the franchise

(e) A provision that permits the franchisor to refuse to renew a franchise on terms
generally available to other franchisees of the same class or type under similar circumstances
This section does not require a renewal provision

® A provision requiring that arbitration or litigation be conducted outside this state
This shall not preclude the franchisee from entering into an agreement, at the time of arbitration,
to conduct arbitration at a location outside this state

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership
of a franchise, except for good cause This subdivision does not prevent a franchisor from
exercising a right of first refusal to purchase the franchise Good cause shall include, but 1s not
limited to
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() The failure of the proposed transferee to meet the franchisor’s then-current
reasonable qualifications or standards

(1)  The fact that the proposed transferee 1s a competitor of the franchisor or sub-
franchisor

(1)  The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations

(1v)  The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of
the proposed transfer

(h) A provision that requires the franchisee to resell to the franchisor items that are
not uniquely identified with the franchisor This subdivision does not prohibit a provision that
grants to a franchisor a night of first refusal to purchase the assets of a franchise on the same
terms and conditions as a bona fide third party willing and able to purchase those assets, nor does
this subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a
franchise for the market or appraised value of such assets 1f the franchisee has breached the
lawful provisions of the franchise agreement and has failed to cure the breach in the manner
provided 1n subdivision (c)

(1) A provision which permits the franchisor to directly or indirectly convey, assign,
or otherwise transfer 1ts obligations to fulfill contractual obligations to the franchisee unless
provision has been made for providing the required contractual services

If the franchisor’s most recent financial statements are unaudited and show a net worth of
less than $100,000, the franchisee may request the franchisor to arrange for the escrow of 1nitial
investment and other funds paid by the franchisee until the obligations, if any, of the franchisor
to provide real estate, improvements, equipment, inventory, training or other items included 1n
the franchise offering are fulfilled At the option of the franchisor, a surety bond may be
provided 1n place of escrow

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION,
OR ENDORSEMENT BY THE ATTORNEY GENERAL

Any questions regarding this notice should be directed to

State of Michigan Department of Attorney General
G Mennen Wilhams Building, 7th Floor

525 W Ottawa Street

Lansing, Michigan 48909

Telephone Number (517) 373 7117
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Item 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

LA N 1Y

In this disclosure document, “we”, “us,” or “our” refers to The Solar Scrubbers Inc
“You” means the person to whom we grant a franchise If you are a corporation, limited lhability
company, or other entity, each owner of the franchise entity must sign our Guaranty and Non-
Compete Agreement, which means that all of the franchise agreement’s provisions also will
apply to your owners

(1) Us, Any Parents, and Certain Affiliates

Our name 1s The Solar Scrubbers Inc Our principal business address 1s 3281 Fairlane
Farms Road, Wellington FL 33414 We do not have any parent entities We do not have any
affiliates that offer franchises in any line of business or provide products or services to our
franchisees

(2) Our Predecessors

We do not have any predecessors

(3) QOur Business Name

We use the names “The Solar Scrubbers Inc ”, “Scrubmasters”, “The Solar Scrubbers”
and “The Solar Scrubbers Franchising”

4) Agent for Service of Process

Our agent for service of process in Florida 1s Todd Vaccarello, and the agent’s principal
business address 1s 3281 Fairlane Farms Road, Wellington FL 33414 Our agents for service of
process 1n other states are disclosed in Exhibit A

(5) Business Organization

We are a Delaware S Corporation We were created on October 24, 2015

(6) Information About Our Business and the Franchises Offered

(1) We (that 1s, The Solar Scrubbers Inc ) do not operate businesses of the type being
franchised, but our affiliate does

(1)  We do not have any other business activities We have not offered franchises 1n
other lines of business

(m)  If you sign a franchise agreement with us, you will develop and operate a
commercial and residential home services business under the trade name Scrubmasters and/or
The Solar Scrubbers



(tv)  There 1s a nationwide, competitive and developing market for window and
specialty cleaning services The market competition typically vanes from single individuals to
small businesses You will compete with other businesses performing similar window and
specialty cleaning services, including other national or regional franchise systems, smaller
independent businesses and non-franchised companies

) We are not aware of any laws or regulations specific to our industry

(7) _ Pnor Business Experience

We have offered franchises since the date of this disclosure document None of our
affiliates has offered franchises in other lines of business None of our affiliates provides
products or services to our franchisees

Item 2
BUSINESS EXPERIENCE

The following people are our directors, trustees, general partners, principal officers, and
any other individuals who will have management responsibility relating to the sale or operation
of franchises offered by this document

Todd Vaccarello: CEQ

Todd has been the CEO of Scrubmasters and The Solar Scrubbers since its inception He
also serves as President and CEO of West Coast Commercial Cleaning

Noam S. Weiss. Director of Development

Noam 1s the Director of Development for The Solar Scrubbers and Scrubmasters

John Antolini- VP/Board of Directors

John has been the Vice President and has been a participant on the Board of Directors ‘
since The Solar Scrubbers and Scrubmasters began n 2016 ‘\

Item 3
LITIGATION

No hitigation 1s required to be disclosed m this Item

Item 4
BANKRUPTCY

No bankruptcy information 1s required to be disclosed 1n this Item



Item §
INITIAL FEES

The following are our nitial fees and any conditions under which these fees are
refundable For this section, ‘“initial fees’’ means all fees and payments, or commitments to pay,
for services or goods you received from us or any affiliate before your business opens, whether
payable 1 lump sum or nstallments

Franchise Fee

When you sign your franchise agreement, you must pay us $9,900 as the imitial franchise
fee This fee 1s uniform Furthermore, you also must purchase from us certain items of the
Equipment Package, as described in ITEM 7 and ITEM 8 The cost of the Equipment Package
ranges from $5,500 to $11,000 The Equipment Package provides all the cleaning equipment
needed to perform the services offered

If (1) you fail to complete the initial training program to our satisfaction, or (2) we
conclude, no more than 10 days after you complete the initial training program, that you do not
have the ability to satisfactonly operate your franchise, then we have the right to terminate your
franchise agreement If we do so, we will refund your franchise fee less any out-of-pocket costs
we have incurred, subject to your signing a general release of our llability Otherwise, the
franchise fee 1s not refundable

Item 6
OTHER FEES
Type of Fee Amount Due Date Remarks
Royalty 7% of your gross sales | Monthly, on the 5" | See Note 1
day of the following
month
Marketing Fund 0-2% of your gross Monthly, on the 5* | This will be implemented when franchisee
Contribution sales day of the following | majonty votes 1t 1n
month
Non-comphance fee $250 Upon demand We may charge you $250 for any non-

compliance with our system specifications or
your franchise agreement If such non-
compliance 1s ongoing, we may charge you
$250 per week until you cease such non-
compliance

Reimbursement

Amount that we spend
on your behalf, plus
10%

Within 15 days of
nvoice

If we pay any amount that you owe or are
required to pay to a third party, you must
remburse us




Type of Fee Amount Due Date Remarks

Late fee $100 plus interest on Upon demand We may charge a late fee 1f you fail to make a
the unpaid amount at a required payment when due
rate equal to 18% per
year (or, if such
payment exceeds the
maximum allowed by
law, then interest at
the highest rate
allowed by law)

Insufficient funds fee | $50 (or, 1f such Upon demand We may charge an nsufficient funds fee if a
amount exceeds the payment made by you is returned because of
maximum allowed by msufficient funds 1n your account
law, then the
maximum allowed by
law)

Costs of collection Our actual costs As incurred Payable 1f we mcur costs (including
reasonable attorney fees) in attempting to
collect amounts you owe to us

Breach of territory fee | The greater of (1) $500 | On demand If you serve a customer outside of your
or (11) 75% of the territory without our prior written
amount paid by the commussion, we may impose this fee
customer outside of
your territory

Special support fee Our then-current fee, | On demand If we provide n-person support to you 1n
plus our expenses response to your request, we may charge this
Currently, $600 per fee plus any out-of-pocket expenses (such as
day travel, lodging, and meals for employees

providing onsite support)

Customer complaint Our expenses We may take any action we deem appropriate

resolution to resolve a customer complaint about your
business If we respond to a customer
complaint, we may require you to reimburse
us for our expenses

Records audit Our actual cost Upon demand Payable only 1f (1) we audit you because you

have failed to submit required reports or other
non-compliance, or (2) the audit concludes
that you under-reported gross sales by more
than 3% for any month




Type of Fee Amount Due Date Remarks
Inspection fee Currently $300, plus Upon demand Payable only if we conduct an inspection of
our out-of-pockets your business because of a governmental
costs report, customer complamt or other customer

feedback, or your default or non-compliance
with any system specification

Non-compliance cure
costs and fee

Our out-of-pocket When billed We may cure your non-compliance on your
costs and internal cost behalf (for example, 1f you do not have
allocation, plus 10% required insurance, we may purchase

insurance for you), and you will owe our costs
plus a 10% administrative fee

Transfer fee $5,000 When transfer Payable if you sell your business
occurs
Indemmnity Our costs and losses On demand Y ou must indemnify and defend (with counsel
from any legal action reasonably acceptable to us) us and our
related to the affihates against all losses mn any action by or
operation of your against us related to, or alleged to arise out of,
franchise the operation of your franchise (unless caused

by our misconduct or negligence)

Prevailing party’s Our attorney fees, On demand In any legal proceeding (including

legal costs court costs, and other arbitration), the losing party must pay the
expenses of a legal prevailing party’s attorney fees, court costs
proceeding, 1if we are and other expenses
the prevailing party

Annual Convention $850-81350 As mcurred See item 11

Fee

All fees are payable only to us All fees are imposed by us and collected by us All fees
are non-refundable All fees are umiform for all franchisees, although we reserve the right to

change, waive,

Notes

or elimnate fees for any one or more franchisees as we deem appropriate

“Gross Sales” 1s defined 1n our franchise agreement as the total dollar amount of
all sales generated through your business for a given period, including, but not
limited to, payment for any services or products sold by you, whether for cash or
credit Gross Sales does not include (1) bona fide refunds to customers, (11) sales
taxes collected, (11) sale of used equipment not in the ordinary course of business,
or (1v) sales of prepaid cards or similar products (but the redemption of any such
card or product will be included 1in Gross Sales)




Item 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of expenditure Amount Method of When due To whom payment
payment 1s to be made
Upon signing
Initial franchise fee (See $9.900 ) $9.900 Check or the franchise Us
Note 1) wire transfer
agreement
Rent, Utilities, and
Leasehold Improvements $0 - $2,750 Check, debit As incurred Storage facility
and/or credit
(see Note 3)
Equipment Package (See
Note 2) $5.500 - $11.000 Check, debit, | As incurred or Vendors and
’ ’ and/or credit | when billed suppliers
Furniture, Fixtures, and $500 ) $2.500 Check, debt, As meurred Vendors and
Equipment and/or credit suppliers
Computer Systems $250 - $1,200 Check, debt, As incurred Vendors and
and/or credit suppliers
Insurance $600 - $3,000 Check Upon ordering Insurance company
Vehicle (see Note 4) $250 - $22,000 Check Upon purchase | Vendor
Check, debut,
Signage $500 - $1,000 and/or credit Upon ordering Vendor
Office Expenses $1,000 - $2,000 Check, debt, As incurred Vendors
and/or credit
Check, debat,
Inventory $0 - 31,000 and/or credit Upon ordering Vendors
Check, debat,
Marketing $0 - $3000 and/or credit Upon Ordenng | Vendors
Upon
Licenses and Permits $200 - $500 Check Government
application
Dues and Subscriptions $0 - $500 Check, debrt, As incurred Vendors, trade
and/or credit organizations




_ Method of To whom payment

Type of expenditure Amount payment When due s to be made
Professional Fees (lawyer, $500 ) $2.500 Check, debit, | As incurred or Professional service
accountant, etc ) ? and/or credit | when billed firms
Travel, lodging and meals $750 ) $2,000 Cash, debit As meurred Auirlines, hotels, and
for imtial training or credit restaurants
Additional funds (for first Employees,
3 months) (see Note 5) $3,000 . $7,000 Vares Vanes suppliers, utihties
Total $23,500 - $71,850

Notes
1 The mmitial franchise fee 1s refundable only as described i Item 5 If you lease a

location, then your lease secunty deposit and utility deposits will usually be refundable unless
you owe money to the landlord or utility provider None of the other expenditures 1n this table

will be refundable

2 You must purchase an Equipment Package The items 1n the Equipment Package
are set forth on our traming program The cost of the Equipment Package ranges from $5,500 to
$11,000 The Equipment Package provides all the cleaning equipment needed for 1 Vehicle

operation

3 We estimate real property, leasehold improvements, and utilities at zero because

we expect you will open as a home-based business

4 The franchisee will need a van or pickup truck that 1s less than 5 years old

5 This includes any other required expenses you will incur before operations begin
and during the 1mitial peniod of operations, such as payroll, additional inventory, rent, and other
operating expenses tn excess of income generated by the business

Generally

Item 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

We have the right to require you to purchase or lease all goods, services, supples,
fixtures, equipment, inventory, computer hardware and sofiware, real estate, or comparable items



related to establishing or operating your business (1) either from us or our designee, or from
suppliers approved by us, or (2) according to our specifications

(1) Specific Obhigations

The following are our current specific obligations for purchases and leases

A Real Estate If you do not work from home, your business location 1s subject to
our approval

B Insurance You must obtain insurance as described 1n the Franchise Agreement
and 1 our Manual, which includes (1) Commercial General Liability insurance, including
products lhability coverage, and broad form commercial liability coverage, written on an
“occurrence” policy form mn an amount of not less than $1,000,000 single hmit per occurrence
and $2,000,000 aggregate limit, (11) Business Automobile Liability insurance including owned,
leased, non-owned and hired automobiles coverage 1n an amount of not less than $1,000,000, and
(11) Workers Compensation coverage as required by state law Your insurance policies must add
us as additional mnsured

C Point-of-sale software and hardware, and related software and hardware You
must purchase (or lease) the point-of-sale software and hardware, and related software and
hardware, that we specify See Item 11 for more details

(2) Us or our Affiliates as Supplier

Franchisee will purchase proprietary cleaning chemicals from us

3) Ownership of Suppliers

None of our officers owns an interest 1n any supplier to our franchisees currently

4) Alternative Suppliers

If you want to use a supplier that 1s not on our hst of approved suppliers, you must
request our approval in wnting We will grant or revoke approvals of suppliers based on criteria
appropriate to the situation, which may include evaluations of the supplier’s capacity, quality,
financial stability, reputation, and reliabihty, inspections, product testing, and performance
reviews Our critena for approving suppliers are not available to you We permit you to contract
with alternative suppliers who meet our cnitenia only 1f you request our approval 1n writing, and
we grant approval We will provide you with written notification of the approval or disapproval
of any suppher you propose within 30 days after receipt of your request We may grant approvals
of new suppliers or revoke past approvals of suppliers on written notice to you, or by updating
our Manual



(5) Issuing Specifications and Standards

We 1ssue specifications and standards to you for applicable aspects of the franchise in our
Manual and/or 1n wntten directives We may-1ssue new specifications and standards for any
aspect of our brand system, or modify existing specifications and standards, at any time by
revising our Manual and/or 1ssuing new written directives (which may be communicated to you
by any method we choose) We will generally (but not are not obligated to do so) 1ssue new or
revised specifications only after thorough testing in our headquarters, in company-owned outlets,
and/or a limted market test in multiple umts

(6) Revenue To Us and Our Affiliates

We will denve revenue from the required purchases and leases by franchisees Because
we are a new franchisor, our total revenue 1n the prior fiscal year was $0 Our revenue from all
required purchases and leases of products and services by franchisees 1n the prior fiscal year was
$0 The percentage of our total revenues that were from required purchases or leases in the prior
fiscal year was 0%

(7)  Proportion of Required Purchases and Leases

We estimate that the required purchases and leases of goods and services to operate your
business 1s 100% of your total purchases and leases of goods and services to operate your
business

(8)  Payments by Designated Suppliers to Us

We do not receive payments from any designated suppliers based on purchases by you or
other franchisees

(9)  Purchasing or Distribution Cooperatives

No purchasing or distnibution cooperative currently exists

(10) Benefits Provided To You For Purchases

We do not provide any matenal benefit to you based on your purchase of particular goods
or services, or your use of particular suppliers

Item 9
FRANCHISEE’S OBLIGATIONS

Thas table hsts your principal obhigations under the franchise and other agreements.
It will help you find more detailed information about your obhigations 1n these agreements
and m other items of this disclosure document



Obligation

Section 1n agreement

Disclosure document item

a Site selection and acquisition/lease §61 Item 11

b Pre-opening purchase/leases §§62,63 Items 5,7, 8 and 11

¢ Site development and other pre-opening Article 6 Items 5,7, 8 and 11

requirements

d Imitial and ongoing training §§64,76 Items 5,6, 8 and 11

¢ Opening §§65,66 Items 7,8 and 11
Article 4, §§ 55,7 8,105,

f Fees 112,113,145,152,161, Items 5,6 and 7

176

g Compliance with standards and
policies/operating manual

§§63,71,73,75,79 -
713,715,101,104,11 1

Items 8, 11 and 14

h Trademarks and propnetary information

Article 12, § 13 1

Items 13 and 14

1 Restrictions on products/services offered §73 Items 8,11 and 16
) Warranty and customer service requirements | §§ 78,79 Item 8

k Termtonal development and sales quotas N/A Item 12

1 Ongoing product/service purchases Article 8 Items 6 and 8

m Maintenance, appearance, and remodeling §§712,713 Items 6, 7 and 8
requirements

n Insurance §715 Items 6, 7 and 8

o Advertising Article 9 Items 6,7, 8 and 11
p Indemmfication Article 16 Items 6 and 8

q Owner’s participation/management/staffing §24 Items 15

r Records and reports Article 10 Item 11

s Inspections and audits §§ 105,112 Items 6 and 11

t Transfer Article 15 Items 6 .and 17

u Renewal §32 Items 6 and 17

v Post-termination obligations Article 13,§ 143 Item 17

w Non-competition covenants §132 Item 17

10




Obligation Section 1n agreement Disclosure document item

x Dispute resolution Article 17 Items 6 and 17

Item 10
FINANCING

We do not offer direct or indirect financing We do not guarantee your note, lease or

obligations

Item 11
FRANCHISOR'’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND ‘
TRAINING |

Except as listed below, we are not required to provide you with any assistance.

(1 Our Pre-Opening Obligations

Before you open your business

A Your Site We do not assist you in (1) locating your site and negotiating the
purchase or lease of the site, (11) conforming the premises to local ordinances and bulding codes
and obtaining any required permuts, or (111) constructing, remodeling, or decorating the premises

B Hiring and training employees We will provide you with our suggested staffing
levels (Section 5 2), suggested guidelines for hiring employees (Section 5 2), operational
mstructions 1n the Manual which you can use as part of training new employees (Section 5 3),
and our 1mtial training program described below Our on-site opening support (as described
below) includes assisting you 1n tramning employees All hinng decisions and conditions of
employment are your sole responsibility

C Necessary equipment, signs, fixtures, opening inventory, and supplies We will
provide you a list of our specifications and approved suppliers for equipment, signs, fixtures,
opening 1nventory, and supplies necessary to open your business (Section 5 4) We do not
provide these items directly, we only provide the names of approved suppliers We do not deliver
or install these items

D Operating Manual We will give you access to our Operating Manual (Section
51)

E Business plan review If you request, we will review your pre-opening business
plan and financial projections (Section S 4)

F Market introduction plan We will advise you regarding the planning and
execution of your market introduction plan (Section 5 4)

11



G On-site opening support We will have a representative provide on-site support
for at least 2 days in connection with your business opening (Section S 4)

H Web Site We will provide a landing page to be utilized to market your local
business

(2) Length of Time To Open

The typical length of time between signing the franchise agreement and the opening of
your business 1s one month Factors that may affect the time period include your ability to obtain
a lease (1if applicable), obtaining financing, obtaining business permits and licenses, scheduling
initial training, and hiring employees

(3) Qur Post-Opening Obligations

After you open your business

A Developing products or services you will offer to your customeis Although 1t 1s
our mntent and practice to refine and develop products or services that you will offer to your
customers, the franchise agreement does not obligate us to do so

B Hining and training employees We will provide you with our suggested staffing
levels (Section 5 2), suggested guidelines for hiring employees (Section 5 2), and operational
instructions 1n the Manual which you can use as part of training new employees (Section 5 3)
All hinng decisions and conditions of employment are your sole responsibility

C Improving and developing your business, resolving operating problems you
encounter If you request, we will provide advice to you (by telephone or electronic
communication) regarding improving and developing your business, and resolving operating
problems you encounter, to the extent we deem reasonable If we provide in-person support in
response to your request, we may charge a fee (currently $600 per day) plus any out-of-pocket
expenses (such as travel, lodging, and meals for our employees providing onsite support)
(Section 5 5)

D Establishing prices Upon your request, we will provide recommended prices for
products and services (Section 5 5)

E Establishing and using administrative, bookkeeping, accounting, and inventory
control procedures We will provide you our recommended procedures for administrative,
bookkeeping, accounting, and inventory control (Section 5 5) We may make any such
procedures part of required (and not merely recommended) procedures for our system

F Marketing Fund We will administer the Marketing Fund (Section 5 5)

G Website We will maintain a website for Scrubmasters and/or The Solar Scrubbers
brand, which will include your business information and telephone number (Section 5 5)
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(4)  Advertising

) Our obligation We will use the Marketing Fund only for marketing and related
purposes and costs Media coverage 1s primanly local We use outside vendors and consultants to
produce advertising We are not required to spend any amount of advertising 1n the area or
territory where any particular franchisee 1s located We will maintain the brand website (which
will be paid for by the Marketing Fund) We have no other obligation to conduct advertising

() Your own advertising material You may use your own advertising or marketing
matenal only with our approval To obtain our approval, you must submit any proposed
advertising or marketing matenal at least 14 days prior to use If we do not respond, the matenal
1s deemed rejected If you develop any advertising or marketing matenals, we may use those
materials for any purpose, without any payment to you

J

(1)  Advernising council We do not have an advertising council composed of
franchisees The franchise agreement does not give us the power to form an advertising council

(tv)  Advertising Fund You and all other franchisees must contribute to our Marketing
Fund Your contribution 1s 0-2% of gross sales per month All franchisees contribute the same
percentage Any outlets that we operate also contribute to the Marketing Fund on the same basis
We administer the fund If not all marketing funds are spent 1n the fiscal year in which they
accrue, the money will remain 1n the Marketing Fund to be spent 1n the next year The marketing
fund will be formed by a majority vote of existing franchise locations

No money from the Marketing Fund 1s spent principally to sohicit new franchise sales

(vi)  Market introduction plan You must develop a market mtroduction plan and
obtain our approval of the plan at least 90 days before the projected opening date of your
business

(vi1)  Required spending You must spend at least 5% of gross sales or a mmimum
$1,250 each month whichever 1s less on marketing your business

(5) Point of Sale and Computer Systems

We require you to buy (or lease) and use a point-of-sale system and computer system as
follows

Pocomos Field Management software

The system Software allows you to easily create and manage Jobs at every stage from
Quote, to Work Order, to Invoiced, to Paid It also enables you to update Jobs from the office or
field These systems will generate or store data such as customer addresses, phone numbers,
billing information, invoices, proposals, and other customer data

(1) We estimate that these systems will cost between $100-$250 monthly
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(1)  We are not obligated to provide any ongoing maintenance, repairs, upgrades, or
updates We do not require you enter 1nto any such contract with a third party

(1)  You must upgrade or update any system when we determine There 1s no
contractual limit on the frequency or cost of this obligation

(1v)  We estimate that the annual cost of any optional or required maintenance,
updating, upgrading, or support contracts will be $0 to $500

You must give us independent access to the information that will be generated or stored
in these systems The information that we may access will include sales, customer data, and
reports There 1s no contractual limitation on our right to access the information

(6) Operating Manual

See Exhibit E for the table of contents of our Operating Manual as of our last fiscal year
end, with the number of pages devoted to each subject and the total number of pages 1n the

Operating Manual

(N Training Program

Our traming program consists of the following

TRAINING PROGRAM
Hours of Classroom Hours of On-The-Job
Subject Location
Traming Tramning
Equipment (Usage and
Safety 1 3 Varies
Company History and
Operations-Management 4 HQ
and Operational Standards
Advertising and Bidding 1 4 HQ
Forms, Computer and
Accounting > HQ
Review and Questions 2 HQ
Field Training 6 TBD
Selling 10 HQ
Additional Sales and
Operations 0 Up to 24 hours Termtory
TOTALS |13 Up to 47 hours
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Training classes will be scheduled 1n accordance with the needs of new franchisees We
anticipate holding training class once per month Training will be held at our offices and business
location in Wellington, FL or a location to be determined

The nstructional matenals consist of the Operating Manual and other matenals, lectures,
discusstons, and on-the-job demonstration and practice

Training classes will be led by Todd Vaccarello His experience 1s described 1n Item 2
He has 3 years of experience 1n our industry, and 2 years of experience with us or our affiliates

There 1s no fee for up to 3 persons to attend training You must pay the travel and living
expenses of persons attending training

You must attend training  You may send any additional persons to training that you want
(up to the maximum described above) You must complete training to our satisfaction at least
four weeks before opening your business

We do not currently require additional training programs or refresher courses, but we

have the rnight to do so

Item 12
TERRITORY

(1) Your Location

We anticipate that you will operate from your home If you decide to operate from a
professional office, your location 1s subject to our approval

(2) Grant of Termtory

We grant you the night to operate a Scrubmasters Franchise and The Solar Scrubbers Franchise
Business within a particular Terrtory The method used to describe territonial boundaries of
franchises will be one or a combination of the following county lines, highways or streets, or zip
codes The territory contains a population of approximately 250,000 persons Except as
described below, you will not receive an exclustve territory

(3)  Relocation, Establishment of Additional Qutlets

If you want to relocate your business headquarters, you must obtain our prior approval
We will generally approve a request to relocate your headquarters for good business reasons
Your terrtory will remain unchanged

You do not have the nght to establish additional franchised outlets or expand into
additional termitory If you desire to do so, you must (1) meet our then-current critena for new
franchisees, (2) be 1n comphiance with your franchise agreement at all times since opening your
business, (3) have demonstrated your capability to operate a multi-territory franchise
successfully, and (4) obtain our agreement
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(4 Options to Acquire Additional Franchises

You do not recerve any options, rnights of first refusal, or similar nights to acquire
additional franchises

(5) Exclusivity

We grant you an exclusive territory In your terntory, we will not open a Scrubmasters or
The Solar Scrubbers outlet, nor license or franchise another party to open a Scrubmasters or The
Solar Scrubbers outlet Continuation of your termtorial exclusivity does not depend on any
contingency There are no circumstances that permit us to modify your termntorial nghts

(6) Other

(1)  Restnictions on us from soliciting or accepting orders in your territory

We will not serve customers in your territory, nor authorize another party to serve
customers 1n your territory, under our Scrubmasters or The Solar Scrubbers brand However, we
may serve (or authorize other franchisees to serve) customers 1n your territory 1f you are 1n
default We may serve (or authorize another franchisee to serve) a particular customer in your
territory 1f you fail to properly serve such customer, or if we reasonably believe that you will not
properly serve such customer We reserve the nght to use other channels of distribution, such as
the internet, catalog sales, telemarketing, or other direct marketing sales, to make sales within
your territory (1) using our principal trademarks, but only for sales of products different from the
ones you will offer, and (11) using trademarks different from the ones you will use In the
circumstances where the franchise agreement does not prohibit us from soliciting or accepting
orders from 1nside your termtory, we do not pay any compensation to you

(1) Soliciting By You Qutside Your Termntory

You cannot solicit or market to potential customers outside of your territory, except for
solicitations or marketing which are primanly targeted inside the terntory and which incidentally
reach potential customers outside of the termtory You cannot serve customers outside of your
territory without our prior written permisston We may withdraw permission at any time

(11)  Competition By Us Under Different Trademarks

Neither we nor any of our affiliates operates, franchises, or has plans to operate or
franchise a business under a different trademark selling goods or services stmilar to those you
will offer
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Item 13
TRADEMARKS

(1)-(4) Principal Trademarks

The following 1s the principal trademark that we license to you We do not have a federal
registration for our principal trademark Therefore, our trademark does not have many legal
benefits and nghts as a federally registered trademark If our night to use the trademark 1s
challenged, you may have to change to an alternative trademark, which may increase your
expenses We filed an application for registration on the Principal Register of the United States
Patent and Trademark Office

Trademark Apphcation Date Identification Number
The Solar Scrubbers October 8, 2015 86781487
Scrubmasters March 20,2017 88931578

(5 Determinations

There are no currently effective material determinations of the United States Patent and
Trademark Office, the Trademark Tnial and Appeal Board, or any state trademark administrator
or court There are no pending infringement, opposition, or cancellation proceedings

(6) Litigation

There 1s no pending matenal federal or state court litigation regarding our use or
ownership nights 1n a trademark

(7N Agreements

There are no currently effective agreements that significantly limit our nights to use or
license the use of trademarks listed above 1n a manner matenal to the franchise

(8) Protection of Rights

We protect your right to use the principal trademarks listed in this Item, and protect you
against claims of infringement or unfair competition arising out of your use of the trademarks, to
the extent described 1n this section

The franchise agreement obligates you to notify us of the use of, or claims of nghts to, a
trademark 1dentical to or confusingly similar to a trademark licensed to you The franchise
agreement does not require us to take affirmative action when notified of these uses or claims
We have the night to control any administrative proceedings or litigation involving a trademark
licensed by us to you
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If you use our trademarks 1n accordance with the franchise agreement, then (1) we shall
defend you (at our expense) against any legal action by a third party alleging infringement by
your use of the trademark, and (11) we will indemnify you for expenses and damages 1f the legal
action 1s resolved unfavorably to you

Under the franchise agreement, we may require you to modify or discontinue using a
trademark, at your expense

(9) Superior Prior Rughts and Infringing Uses

We do not know of either supenor pnior rights or infringing uses that could matenally
affect your use of the principal trademarks

Item 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

(1) Patents

We do not own nights 1n, or licenses to, patents that are matenal to the franchise

(H-(6) Copynghts

All of our oniginal works of a