FRANCHISE DISCLOSURE DOCUMENT

Al Kitchen & Bath Franchising, LL.C

a North Carolina limited liability company
107 Parr Drive

Huntersville, North Carolina 28078
Phone: (980) 443-2700

Email: development@thedesignery.com
Website: www.thedesignery.com

We offer qualified individuals and entities the right to operate a business which provides design
and installation services for kitchen, bath and closet projects in new construction and renovation of both
residential and commercial building under our then-current proprietary mark, which is currently “The
DesigneryS™M” (the “Franchised Business(es)”).

The total investment necessary to begin operation of a Franchised Business is between $223,739
and $463,439. This includes between $64,900 and $78,900 that must be paid to the franchisor or its
affiliate(s).

We also offer qualified parties the right to enter into multiple franchise agreements simultaneously.
A multi-unit addendum must be signed to operate multiple Franchised Businesses. The total investment
necessary to operate 2 to 5 Franchised Businesses is between $263,739 and $649,439. This includes
between $99,900 and $259,900 that must be paid to the franchisor or its affiliate(s). The amount paid to us
or our affiliates includes the Initial Franchise Fee (including additional qualified households) and the
Opening Assistance Fee.

This disclosure document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, us or an affiliate of ours in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this
document.

You may wish to receive your disclosure document in another format that is more convenient to
you. To discuss the availability of disclosures in different formats, contact Al Kitchen & Bath Franchising,
LLC at 107 Parr Drive, Huntersville, North Carolina 28078 or call (980) 443-2700.

The terms of your contract will govern your franchise relationship. Don’t rely on this disclosure
document alone to understand your contract. Read your entire contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help
you make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at
600 Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 30, 2026
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about sales, costs,
profits, or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibit M.

How much will I need to
invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit K includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number
of company-owned and franchised outlets.

Will my business be the only
The Designery in my area?

Item 12 and the “territory” provisions in the franchise
agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a
troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation
or bankruptcy proceedings.

What’s it like to be a The
Designery franchisee?

Item 20 or Exhibit M lists current and former
franchisees. You can contact them to ask about their
experiences.

What else should I know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if
your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be made to
your franchise agreement. If so, you should check the State Specific Addenda. See the
Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration, and/or litigation only in
North Carolina. Out-of-state mediation, arbitration, or litigation may force you to
accept a less favorable settlement for disputes. It may also cost more to mediate,
arbitrate, or litigate with the franchisor in North Carolina than in your own state.

Financial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

Short Operating History. This Franchisor is at an early stage of development and
has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

Spousal Liability. Your spouse must sign a document that makes your spouse
liable for all financial obligations under the franchise agreement even though your
spouse has no ownership interest in the franchise. This guarantee will place both
your and your spouse’s marital and personal assets, perhaps including your house,
at risk if your franchise fails.

. Mandatory Minimum Payments. You must make minimum monthly royalty fee

or advertising fund payments, regardless of your sales levels. Your inability to make
the payments may result in termination of your franchise and loss of your
investment.

Unopened Franchises. The Franchisor has signed a significant number of
Franchise Agreements with franchisees who have not yet opened their outlets. If
other franchisees are experiencing delays in opening their outlets, you may also
experience delays in opening your own outlet.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.

© 2026 Al Kitchen & Bath Franchising, LLC
2026 FDD V1F



NOTICE REQUIRED BY
STATE OF MICHIGAN

(THE FOLLOWING APPLIES TO TRANSACTIONS GOVERNED BY
THE MICHIGAN FRANCHISE INVESTMENT LAW ONLY)

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT
BE ENFORCED AGAINST YOU.

A. A prohibition on the right of a franchisee to join an association of franchisees.

B. A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this Act. This does not preclude
a franchisee, after entering into a franchise agreement, from settling any and all claims.

C. A provision that permits a franchisor to terminate a franchise prior to the expiration of
its term except for good cause. Good cause includes the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice
thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

D. A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of
expiration of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized
materials which have no value to the franchisor and inventory, supplies, equipment, fixtures, and
furnishings not reasonably required in the conduct of the franchise business are not subject to
compensation. This subsection applies only if: (i) the term of the franchise is less than 5 years; and (ii) the
franchisee is prohibited by the franchise or other agreement from continuing to conduct substantially the
same business under another trademark, service mark, trade name, logotype, advertising, or other
commercial symbol in the same area subsequent to the expiration of the franchise or the franchisee does
not receive at least 6 months advance notice of franchisor’s intent not to renew the franchise.

E. A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does
not require a renewal provision.

F. A provision requiring that arbitration or litigation be conducted outside this state. This
does not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

G. A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right
of first refusal to purchase the franchise. Good cause includes, but is not limited to:

1. The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.

ii. The fact that the proposed transferee is a competitor of the franchisor or sub-
franchisor.
1. The unwillingness of the proposed transferee to agree in writing to comply with

all lawful obligations.
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v. The failure of the franchisee or proposed transferee to pay any sums owing to
the franchisor or to cure any default in the franchise agreement existing at the time of the
proposed transfer.

H. A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions
as a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchise for the market or appraised
value of such assets if the franchisee has breached the lawful provisions of the franchise agreement and
has failed to cure the breach in the manner provided in subdivision (¢).

L. A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

J. If the franchisor’s most recent financial statements are unaudited and show a net worth
of less than $100,000, the franchisor will, at the request of a franchisee, arrange for the escrow of initial
investment and other funds paid by the franchisee until the obligations to provide real estate,
improvements, equipment, inventory, certification, or other items included in the franchise offering are
fulfilled. At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan Consumer Protection Division
Attn: Franchise

670 G. Mennen Williams Building

525 West Ottawa

Lansing, MI 48909

(517) 335-7567

Note: Despite paragraph F above, we intend, and we and you agree, to enforce fully the arbitration
provisions of our Franchise Agreement. We believe that paragraph F is unconstitutional and cannot
preclude us from enforcing these arbitration provisions.

THE MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO ARE RESIDENTS OF
MICHIGAN OR LOCATE THEIR FRANCHISES IN MICHIGAN.
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES
The Franchisor is referred to in this Franchise Disclosure Document as “we,” “us” or “our.” “You”
or “your” means the person who buys the franchise and includes your owners and principals if you are a
corporation, limited liability company, or other business entity.

The Franchisor

We were previously a Georgia limited liability company formed on May 3, 2021. On March 11,
2022, we converted to a North Carolina limited liability company. Our principal business address is
107 Parr Drive, Huntersville, North Carolina 28078. We conduct business under our company name and
our then-current proprietary marks (“Proprietary Marks”), which currently includes our primary mark:
“THE DESIGNERY Kitchen Bath Closets®.” Our agents for service of process are listed in Exhibit A to
this Franchise Disclosure Document.

We offer qualified individuals and entities (based on level of business acumen and financial
strength) the right to operate a business which provides design and installation services for kitchen, bath
and closet projects in new construction and renovation of both residential and commercial properties
including cabinets, shelving, countertops, flooring, and any other services Franchisor may designate
(collectively, the “Approved Services™), under our then-current Proprietary Mark, which is currently “THE
DESIGNERYKitchen Bath Closets®” (the “Franchised Business™). You must also offer and sell products
to your customers (the “Approved Products”) associated with the Approved Services, as we designate
them.

We began offering Franchised Businesses on May 15, 2021. We do not operate any THE
DESIGNERY Kitchen Bath Closets (“THE DESIGNERY”) franchised businesses. Other than the above-
mentioned services, we do not engage in any other business activities and have not offered franchises in
any other line of business.

The Franchised Business

Your Franchised Business will operate a business that design and installation services for kitchen,
bath and closet projects in new construction and renovation of both residential and commercial properties
and any additional Approved Products and Approved Services, as we designate them, within a Designated
Territory (the “Designated Territory”). You do not need any specific prior experience in order to operate
a Franchised Business.

Each Franchised Business operates according to our proprietary business system which includes
our valuable know-how, information, trade secrets, methods, operations manual, standards, designs,
methods of trademark usage, copyrights, sources and specifications, confidential communications,
methods of Internet usage, marketing programs, and research and development (collectively, the
“System”). We reserve the right to add, modify or change the System, Approved Products and Approved
Services at any time.

You must secure a leased retail showroom/office facility within the Designated Territory that
meets our current standards and specifications and is approved by us (the “Approved Location”). The
Approved Location must include an office and retail showroom and storage space for equipment and
inventory. You will need to lease approximately 1,500 to 2,500 square feet of commercial real estate for
the Approved Location, which includes an office, retail showroom and space to securely store equipment
and inventory.
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We identify the System by means of certain trade names, service marks, trademarks, logos,
emblems, distinctive trade dress, and indicia of origin, including, but not limited to, the mark “THE
DESIGNERYS™M” and such other trade names, trademarks, and service marks as we now designate or may
in the future designate in writing for use in connection with the System. We continue to develop, use and
control the use of the Proprietary Marks in order to identify the source of services marketed under the
Proprietary Marks and System to the public, and to represent the System’s high standards of quality,
appearance and service.

You must enter into our current form of franchise agreement (each, a “Franchise Agreement”),
which is attached to this Franchise Disclosure Document as Exhibit B, for each Franchised Business we
grant you the right to open and operate.

Multi-Unit Offering

We also offer qualified parties (based on level of business acumen and financial strength) the right
to enter into a Multi-Unit Addendum, attached to this Franchise Disclosure Document as Exhibit F (“Multi-
Unit Addendum”) which amends the standard franchise agreement. Subject to the terms of the Multi-Unit
Addendum, you will be granted the right to execute up to 5 Franchise Agreements to open and operate up
to 5 Franchised Businesses at once, each with their own Designated Territory that are typically contiguous
to one another (“Multi-Unit Offering”). All agreements must be executed as part of the same transaction
at the same time and on the same form of Franchise Agreement. Each Franchised Business will be opened
and operated under its respective Franchise Agreement.

You will also need to comply with the terms and conditions set forth in our form of Multi-Unit
Addendum, including, but not limited to, minimum monthly royalty fees, and requirements for the
vehicles, equipment and tools (which will apply to your operation of all Franchised Businesses granted as
part of your Multi-Unit Offering). As part of the Multi-Unit Offering, you will be required to open at least
1 Approved Location, which may serve as a central Approved Location for all contiguous Designated
Territories. You will still be required to commence soliciting customers, marketing and providing the
Approved Products and Approved Services, in each of the Designated Territories that are granted under
the multiple Franchise Agreements you have entered into.

You will be required to sign all Franchise Agreements associated with your Multi-Unit Offering,
as well as your Multi-Unit Addendum, at the same time. As of April 30, 2026, we do not intend or expect
to offer a new prospect the right to participate in a Multi-Unit offering for more than 5 Franchised
Businesses (but we reserve the right to do so). The disclosures in this Franchise Disclosure Document,
however, assume that the Multi-Unit Offering will involve the purchase of up to 5 Franchised Businesses.

Parents, Predecessors and Affiliates

Franchisor does not have a predecessor.

Franchisor became a subsidiary of HFB Franchisor Holdings, LLC, in a consolidation transaction
completed on August 11, 2026. HFB Franchisor Holdings, LLC, a Delaware limited liability company
with a business address at 107 Parr Drive, Huntersville, North Carolina 28078 was formed on April 23,
2025. HFB Franchisor Holdings, LLC is the parent and owns 100% of Franchisor. HFB Franchisor
Holdings, LLC does not, and has not, offered or sold franchises in any line of business.

HFB Enterprise Holdings, LLC, a Delaware limited liability company with a business address at
107 Parr Drive, Huntersville, North Carolina 28078 that was formed on April 23, 2025, is the parent and
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owns 100% of HFB Franchisor Holdings, LLC. HFB Enterprise Holdings, LLC does not, and has not,
offered or sold franchises in any line of business.

Our affiliate, HFB HoldCo, LLC is a North Carolina limited liability company with a business
address at 107 Parr Drive, Huntersville, NC 28078. HFB HoldCo, LLC is a contracting entity with certain
vendors that are approved vendors used by one or more of the affiliate franchisors listed below and their
respective franchisees. In some instances, HFB Holdco, LLC may purchase products and/or services and
resell them to franchisees. HFB HoldCo, LLC does not, and has not, offered or sold franchises in any line
of business.

Our affiliate, DDL Investments, Inc. (d/b/a Homefront Brands or “HFB”), is a North Carolina
corporation with a business address at 107 Parr Drive, Huntersville, NC 28078. DDL Investments, Inc. is
a contracting entity with certain vendors that are approved vendors used by one or more of the affiliate
franchisors listed below and their respective franchisees. Prior to the consolidation, DDL Investments, Inc.
provided certain shared services including legal, finance, marketing, and other administrative services to
us but did not provide products or services to our franchisees. DDL Investments, Inc. does not, and has not,
offered or sold franchises in any line of business.

Our affiliate, LP Franchising, LLC, a North Carolina limited liability company with a business
address at 107 Parr Drive, Huntersville, North Carolina 28078 franchises businesses under the mark
“WINDOW HERO®” that provide window cleaning, pressure washing, house washing, gutter cleaning,
gutter guard installation, window film installation, deck cleaning, and other services. LP Franchising, LLC
began offering franchises on April 29, 2022, and its predecessor Labor Panes Franchising, Inc. began
offering franchises under our proprietary mark “Labor Panes” in January 2013 in the United States. As of
December 31, 2025, there were 64 Window Hero franchises operating in the United States, and 8 Window
Hero franchises sold, but not yet operating in the United States.

Our affiliate, Temp Walls Franchise Management, LLC, a North Carolina limited liability
company with a business address at 107 Parr Drive, Huntersville, North Carolina 28078 franchises
businesses under the mark “TEMPORARY WALL SYSTEMS®” that provide rental, installation and
servicing of modular containment systems inside existing commercial buildings. Temp Walls Franchise
Management, LLC began offering franchises on May 1, 2022. As of December 31, 2025, there were 309
TWS Temporary Walls franchises operating in the United States, and 5 TWS Temporary Walls franchises
sold, but not yet operating in the United States.

Our affiliate, HFB FenceCo Franchising, LLC, a North Carolina limited liability company with a
business address at 107 Parr Drive, Huntersville, North Carolina 28028 franchises businesses under the
mark TOP RAILSM” that sell, furnish, and install wood, steel, aluminum, vinyl, and other types of fencing
and related garden products for residential and commercial customers. HFB FenceCo Franchising, LLC
began offering franchises on October 26, 2022. As of December 31, 2025, there were 189 Top Rail
franchises operating in the United States, and 11 Top Rail franchises sold, but not yet operating in the
United States.

Our affiliate, HFB RoofCo Franchising, LLC, a North Carolina limited liability company with a
business address at 107 Parr Drive, Huntersville, North Carolina 28028 franchises businesses under the
mark “Roof Scientist®™” that replacing residential and commercial roofs, including sales and installation
of our proprietary roof coatings that enhance the protection of a roof. HFB RoofCo Franchising, LLC
began offering franchises on December 31, 2024. As of December 31, 2025, there were 8 Roof Scientist
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franchises operating in the United States, and 0 Roof Scientist franchises sold, but not yet operating in the
United States.

Our affiliate, AdvantaClean Systems, LLC (“ACS”), a North Carolina limited liability company
with a business address at 107 Parr Drive, Huntersville, North Carolina 28028, began offering
ADVANTACLEAN® franchises in 2006 for restoration and remediation services that make residential
and commercial buildings clean, safe, healthy and energy efficient. Prior to January 1, 2019, ACS operated
as a corporation, AdvantaClean Systems, Inc. (formerly named “LCR Advantage Systems, Inc.”). ACS
offered franchises that offered and sold HVAC installation and maintenance services under the trademark
“AdvantaClean Air” from April 2009 to March 2010 at which time it ceased offering and selling these
franchises. As of December 31, 2025, there were 70 AdvantaClean franchises operating in the United
States, and 0 AdvantaClean franchises sold, but not yet operating in the United States.

Our affiliate, Loss Control and Recovery, LLC (“LCR”), a Florida limited liability company,
facilitates and administers jobs with national accounts for ACS and LSR franchisees but has never offered
franchises.

Our affiliate, AdvantaClean Equipment Rental, LLC (“ACER”), a Delaware limited liability
company, rents disaster remediation equipment to ACS and LSR franchisees and third parties. ACER has
never offered franchises.

HFB IP Holdings, LLC is a Delaware limited liability company with a business address at 107
Parr Drive, Huntersville, North Carolina 28028 and was formed on April 23, 2025. HFB Franchisor
Holdings, LLC is the parent and owns 100% of HFB IP Holdings, LLC. HFB IP Holdings will be assigned
and thereafter own all of the trademarks and certain other intellectual property of HFB Franchisor
Holdings, LLC and its subsidiaries. HFB IP Holdings, LLC will license the right to use trademarks and
other intellectual property to HFB Franchisor Holdings, LLC’s subsidiaries, including Franchisor. HFB
IP Holdings, LLC does not, and has not, offered or sold franchises in any line of business.

Our affiliate National Account Services Company, LLC is a North Carolina limited liability
company with a business address at 107 Parr Drive, Huntersville, North Carolina 28028. National Account
Services Company, LLC provides national account marketing and support services for affiliated franchisor
companies. The support services provided to affiliate franchisor companies include interaction with and
support services to franchisees to coordinate lead flows and compliance with National Account service
level requirements required of service providers for those accounts. National Account Services Company,
LLC does not, and has not, offered or sold franchises in any line of business.

Except as stated above, we do not have any parents, predecessors or affiliates that: (a) offer or
operate franchises in any line of business; or (b) are otherwise involved in any other business activity.

Market and Competition

Your Franchised Business will offer our Approved Services and Approved Products, as
implemented and designated, to the general public, which will include residential and commercial
properties. The market for the Approved Products and Approved Services is well developed, and there will
be competition from other national and regional chains and local businesses that offer the same or similar
services within the Designated Territory you are granted. Certain of our Approved Products and Approved
Services are seasonal and may be affected by climate, weather or other environmental conditions.

© 2026 Al Kitchen & Bath Franchising, LLC 4
2026 FDD V1F



Industry Specific Regulations

Your Franchised Business will be subject to laws and regulations in your state, county or
municipality regarding the operation of an establishment that offers and sells products and services which
are the same or similar to our Approved Products and/or Approved Services. The Franchised Business will
be subject to federal, state and local regulations, and you must strictly comply with such regulations. There
are specific regulations pertaining to this industry and you must comply with all local, state and federal
codes and regulations and all Occupational Safety and Health Administration (OSHA) and other safety
regulations pertaining to the Franchised Business and all Environmental Protection Agency (“EPA”) and
other environmental regulations pertaining to the Franchised Business.

Some states and municipalities may have strict licensing or permitting requirements which may delay your
ability to open your Franchised Business. You may be required to obtain a contractor’s license and meet
certain standards related to operating under that license (for example, insurance and bonding requirements).
You may also be required, for example, to obtain specific education, training, apprenticeship, licensing,
and/or certifications, and comply with certain workplace requirements and/or environmental requirements,
related to the operation of your Franchised Business in the Designated Territory or the offer and sale of our
Approved Products and/or Approved Services therein.

ITEM 2
BUSINESS EXPERIENCE

Co-Founder and President of The Designery: Casey Ridley

Mr. Ridley has served as the Co-Founder and President of The Designery in Huntersville,
North Carolina since our inception. Mr. Ridley is also: (i) Co-Owner of our affiliate, Al Kitchen and
Design Bath, LL.C, in Rossville, Georgia, and has held this position since June 2019; and (ii) President of
Cold Creek LLC in Dalton, GA, and has held this position since March 2022; (iii) Co-Owner of our affiliate,
Top Shelf Cabinetry, LLC, in Calhoun, Georgia, and has held this position since January 2019.

Chief Executive Officer: Jeffrev Dudan

Mr. Dudan has served as Franchisor’s Chief Executive Officer in Huntersville, North Carolina
since our inception. Mr. Dudan has also held the following positions: (i) Chief Executive Officer of
Homefront Brands in Huntersville, North Carolina since March 2022; (ii) Chief Development Officer of
Mowbot, Inc. in Huntersville, North Carolina from August 2017 to April 2021; and (iii) Host of the “On
the Homefront” podcast for The Will to Win Media Group, LLC from April 2023 to Present..

Chief Operating Officer and President of Franchising: Michael O’Driscoll

Mr. O’Driscoll has served as Franchisor’s Chief Operating Officer and the Chief Operating Officer
of Homefront Brands in Huntersville, North Carolina since March 2022. Mr. O’Driscoll has also served
as our President of Franchising since April 2023. Mr. O’Driscoll has also held the following positions:
(i) Global Business Strategist of EMF Advisory, Inc. in New York, New York since April 2021; and (ii)
Non-Executive Director & Advisor in Brisbane, Australia from March 2019 to April 2021.

Chief Financial Officer: Joshua Krisher

Mr. Krisher has served as Franchisor’s Chief Financial Officer and the Chief Financial Officer of
Homefront Brands in Huntersville, North Carolina since October 2025. Mr. Krisher has also held the
following positions: (i) Fractional Services Chief Financial Officer from April 2023 to October 2025; and
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(i1) Chief Financial Officer for Junkluggers Franchising, LLC and Junkluggers, LLC from March 2015 to
March 2023.

Chief Development Officer: Thomas Ryan, Jr.

Mr. Ryan has served as Franchisor’s Chief Development Officer and the Chief Development
Officer of Homefront Brands in Huntersville, North Carolina since May 2025. Mr. Ryan has also held the
following positions: (i) Vice President of Franchise Development for Franchise Fast Lane from November
2022 to May 2025; (ii) Director of Franchise Development for Franchise Fast Lane from March 2022 to
November 2022; (iii) Vice President of Land Acquisition for One TenTen Homes from February 2021 to
march 2022; and (iv) Director of Franchise Development for Regis Corporation from October 2017 to
February 2021.

Chief Growth Officer: Zack Dudan

Mr. Dudan has served as Franchisor’s Chief Growth Officer in Huntersville, North Carolina since
January 2023. Mr. Dudan served as Franchisor’s director and interim Chief Development Officer and the
director and interim Chief Development Officer for Homefront Brands in Huntersville, North Carolina
from January 2023 to April 2023. Mr. Dudan has also served as Chief Growth Officer of Homefront Brands
since January 2018.

Chief Legal Officer: John Haraldson

Mr. Haraldson has served as Franchisor’s Chief Legal Officer and the Chief Legal Officer of
Homefront Brands in Huntersville, North Carolina since November 2022, except for July 2024 to
November 2024 when Mr. Haraldson was Director and Associate General Counsel for Servpro in Gallatin,
TN. Mr. Haraldson has also held the following positions: (i) General Counsel of Lynx Franchising (now
Empower Brands) and its affiliates in Alpharetta, Georgia, including the following brands: JAN-PRO, The
Intelligent Office, FRSTeam, Archadeck, Conserva, Outdoor Lighting Perspectives, and Superior Fence
& Rail from November 2019 to September 2022.

Zack Dudan is Jeff Dudan’s son.

ITEM 3
LITIGATION

Franchisor Litigation

Al KITCHEN & BATH FRANCHISING, LLC, v. PROVERBS 163 VENTURES, INC., JOEL
SENGER, AMY SENGER, and SENGER CUSTOM HOMES. LLC: United States District Court for the
Western District of North Carolina; Case No. 3:25-cv-261

On April 16, 2025, Franchisor filed an action for declaratory judgment to affirm the validity of its
termination of the Franchise Agreements with Proverbs 163 Ventures, Inc. The termination followed the
discovery that the franchisee had diverted projects to Senger Custom Homes, LLC (another business with
the same owners as the franchisee), in addition to its breach of contract for failure to remit royalty and
advertising fees, failure to open the business, and abandoning the business, among other violations.
Additionally, the Franchisor is pursuing damages against all defendants for civil conspiracy to divert
business, customers, and goodwill of The Designery brand to Senger Customer Homes, LLC, and
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requesting injunctive relief for trademark infringement, enforcement of restrictive covenants, ratification
of the termination, and unfair competition to protect the system and the brand, and damages for past due
fees, late fees, lost future profits, interest, attorney fees, and costs. The court has not yet rendered a decision
on this matter.

On July 7, 2025, the franchisee filed a motion to dismiss, contending that the court lacked personal
jurisdiction over certain franchisee parties and asserting that the Franchisor failed to state a cause of action.
Franchisor responded, citing the franchisee's written consent to personal jurisdiction in North Carolina and
demonstrated that its causes of action align with legal standards. The court denied franchisee’s motion to
dismiss on September 4, 2025.

On November 26, 2025, the franchisee filed a counterclaim against the Franchisor and third-party
defendants. The franchisee's counterclaim includes allegations of fraudulent misrepresentation, fraudulent
concealment and failure to disclose, and civil conspiracy. Additionally, the franchisee alleges breach of the
Franchise Agreements concerning the provision of training, equipment, and assistance, as well as claims of
unjust enrichment, breach of the covenant of good faith and fair dealing, and unfair and deceptive trade
practices by the Franchisor. Franchisee seeks damages, punitive damages, treble damages, attorney fees,
interest, and costs. Franchisor strongly disputes and denies the factual basis of each of these claims and
will vigorously defend against them.

Other than these actions, no litigation is required to be disclosed in this Item

ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

Franchise Agreement

Initial Franchise Fee

The initial franchise fee you must pay to us is $59,900 (the “Initial Franchise Fee”), which is a fee
for a territory of up to 80,000 owner-occupied households (“Qualified Households”) and is due upon
execution of the Franchise Agreement in a lump sum. If your territory has more than 80,000 Qualified
Households, your Initial Franchise Fee will increase from the baseline amount of $59,900 by $0.70 for each
additional Qualified Household, up to an additional 20,000 Qualified Households pending our approval
(maximum of $73,900). The Initial Franchise Fee is deemed fully earned and non-refundable upon payment.
During our last fiscal year ended December 31, 2024, the Initial Franchise Fee ranged from $54,900 to
$62,236. We may in the future offer additional discounts or incentives for a limited time and for specific
circumstances that lower the minimum Initial Franchise Fee based on territory size, location and whether
the territory is sold to an existing franchisee.

Opening Assistance Fee

The opening assistance fee you must pay to us is $5,000 (the “Opening Assistance Fee”), which
is a fee for opening assistance services that include: the cost of attending the initial training program, access
to the learning management paths, and certain meals during the Initial Training Program, any on-site visits
that the operational and support team will make, the initial cost of marketing setup, which includes, but is
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not limited to, the initial creation of collateral, website, and other marketing setup items (but excludes the
ongoing cost that may be paid to us, vendors, or affiliates of additional collateral and other marketing
channels), the initial cost of setup with miscellaneous software and technology utilized through the life of
the business but does not cover the ongoing cost of software and technology that you may use in your
business, and our administrative cost of assisting with of initial legal and compliance guidance that we
may provide in our sole discretion. This fee is a single fee for one Franchise Agreement or multiple
franchise agreements under a single Multi-Unit Addendum. Each Multi-Unit Addendum will have a
separate Opening Assistance Fee. The Opening Assistance Fee is deemed fully earned and non-refundable
upon payment.

Multi-Unit Offering

Multi-Unit Fee

If we grant you the right to participate in our Multi-Unit Offering, then you must pay us a multi-
unit fee based on the number of Franchised Businesses we grant you the right to develop. Our multi-unit
fee is set forth below (“Multi-Unit Fee™):

Maximum Opening Total
Numbe.r of [FF/Multi- Addij[ional Assistance Fee (Mplti-Unit Fee + Op@ping
Franchised Unit Fee Qualified (assumes  one Assistance Fee + Additional
Businesses Household Multi-Unit Qualified Households)
Fee Addendum) -
Low High
1 $59,900 $14,000 $5,000 $64,900 $78,900
2 $99,900 $28,000 $5,000 $104,900 $132,900
3 $129,900 $42,000 $5,000 $134,900 $176,900
4 $159,900 $56,000 $5,000 $164,900 $220,900
5 $189,900 $70,000 $5,000 $194,900 $264,900

The Multi-Unit Offering is open to franchisees that have at least 50% common ownership with an
existing franchisee (or a franchisee signed at the same time) and this discount applies to future purchases
and purchases of affiliated brands. If we grant you the right to develop more than 5 Franchised Businesses,
then you must pay us a Multi-Unit Fee equal to: (i) $189,900 for the first 5 Franchised Businesses, plus (ii)
$30,000 for each additional Franchised Business you are granted the right to develop. In addition, if any
territory in a Multi-Unit Offering has more than 80,000 Qualified Households, the Initial Franchise Fee
allocated to that territory will increase from the applicable baseline amount ($59,900 for unit 1 and the
incremental amount for additional units) by $0.70 for each additional Qualified Household, up to an
additional 20,000 Qualified Households. The Multi-Unit Fee must be paid upon execution of the Multi-
Unit Addendum and is deemed fully earned and non-refundable upon payment. We may in the future offer
additional discounts or incentives for a limited time and for specific circumstances that lower the minimum
Initial Franchise Fee based on territory size, location and whether the territory is sold to an existing
franchisee.
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Discount Programs

Veteran Discount

If you are a United States honorably discharged veteran who meets our qualifications for
purchasing a Franchised Business, you will receive a discount of $5,000 off the Initial Franchise Fee for
your first Franchised Business. Additional Franchised Businesses under a Multi-Unit Addendum will incur
the Multi-Unit Fees set forth in the table above. You may use the Veteran’s discount only once and only in
accordance with the restrictions set forth in this Item 5. To qualify, a prospective franchisee must: (i) request
The Designery Veteran’s discount at the time of application; (ii) meet our then-current qualifications for new
franchisees; (iii) be at least 51% legally and beneficially owned by persons meeting our qualifying veteran
status; and (iv) not have previously received a Veterans incentive from us. You may meet our qualifying
veteran status if you are a veteran who has received an honorable discharge from the U.S. Military, and you
must give us a copy of your Form DD 214 showing your status as an honorably discharged veteran. We may
discontinue the Veteran’s discount program at any time.

Elevate to Owner Program Discount

Under our “Elevate to Owner Program,” we offer a discounted Initial Franchise Fee for your first
Franchised Business to qualified employees of our franchisees who: (i) have been recommended by a
System franchisee; (ii) have been employed by a System franchisee for at least 2 years; and (iii) otherwise
qualify to be our franchisee. The discount is based upon years of service with one of our franchisees and
is calculated as follows:

Discount On Years Of Consecutive
Initial Franchise Fee Employment With Franchisee
10% 2
15% 3
20% 4
25% 5+

Discounts under our Elevate to Owner Program will be applied to the Initial Franchise Fee for
your first Franchised Business only, and the discount shall be calculated after any third-party broker fees
are deducted, if any. Additional Franchised Businesses under a Multi-Unit Addendum will incur the Multi-
Unit Fees set forth in the table above. You may use the Elevate to Owner Program discount only once and
only in accordance with our standards and specifications.

Combination and Application of Discounts

You may not combine any of the discounts set forth above with any other discount. If you have
received a discount for your first purchase of a Franchised Business or multiple Franchised Businesses
under a Multi-Unit Addendum, you will not qualify for any of these discounts on subsequent purchases of
Franchised Businesses unless we agree in writing. Y ou must provide us with documentation that we request
in order to assess your eligibility for a given discount program and any questions regarding your eligibility
for discounts, or for combination of any discounts, will be resolved by us in our sole discretion.

In some circumstances we have deferred payment some or all of the Initial Franchise Fee for a set
period of time because of state registration requirements or delays of a franchisee’s funding source(s). The
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per household rate for additional households varied from $0.00 per household to $0.70 per household and/or
did not charge overage charges for additional households. Except as described above, all of the fees
described in this Item 5 are paid in a lump sum and are uniformly calculated and imposed.

Initial Training Fee for Replacement or Additional Trainees

We will provide the Initial Training Program for the first three trainees at no charge. We reserve
the right to charge a training fee of $500, which we may increase upon 60 days’ written notice to you, for
the following training that occurs prior to opening the business: (i) each person in excess of three trainees,
even if they attend the same training session; (ii) each person who is repeating the course or replacing a
person who did not pass; and (iii) each subsequent operating principal, designated manager or employee
who attends the course at a scheduled training class at our headquarters or other location designated by us.
You are responsible for any travel and living expenses, wages, and other expenses incurred by your trainees
during the Initial Training Program or any other training program.

ITEM 6
OTHER FEES
Type of Fee" Amount Due Date Remarks
Royalty Fee® The greater of: (i) a blended The Royalty | Your first Royalty Fee payment
7%-5% of your Gross Revenue; | Fee is is due in the first full month
or (ii) the Minimum Monthly currently after the date the Franchised
Royalty Fee each month due monthly | Business opens and shall be
(collectively, the “Royalty within 10 paid based on all Gross
Fee”). business Revenue accrued prior to the
days after opening date and during your
The Royalty Fee is discussed in the end of first fqll or partial month of
L each operations.
greater detail in Note 2 below lend
this Item 6 Table. caiencat
month.
Brand Fund Currently, 2% of your Gross Same as This contribution will be used
Contribution® Revenue (“Brand Fund Royalty Fee. | for a system-wide “Brand
Contribution”). We reserve the Fund” for our use in promoting
right to increase your Brand and building the The Designery
Fund Contribution to 3% of your brand.
Gross Revenue.
Local Advertising Currently, the minimum Payable by If you fail to meet your Local
Requirement® required spend is the greater of: | the end of Advertising Requirement in
(1) 3% of Gross Revenue per each month, | any month, we may require
month; or (ii) $36,000 annually | as incurred. you to pay us the shortfall as
(the “Local Advertising an additional advertising fee or
Requirement”). The annual to pay us the shortfall for us to
minimum Local Advertising spend on local advertising in
Requirement of $36,000 is your Designated Territory.
based on a monthly spend
re.qu1rement'of $ﬁ3’00.0 , but may, Provided, however, that where
with Franchisor’s written .
. a group of Designated
permission, vary monthly to Tertitori d ol
account for seasonality and crritories are under a single
Multi-Unit Addendum, Local
other relevant factors.
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Type of Fee Amount Due Date Remarks
Franchisor can require a Advertising Requirement is the
minimum monthly Local greater of: (i) 3% of Gross
Advertising Requirement spend Revenue per month; or (ii)
of $3,000 per month even if the $36,000 annually for the first
annual minimum dollar target Designated Territory plus an
has been met for the year. We amount up to an additional
may increase the Local $18,000 annually for each
Advertising Requirement up to additional Designated
a maximum of 4% of Gross Territory under that one Multi-
Revenue per month upon 90 Unit Addendum. If you have
days’ prior written notice to more than one Multi-Unit
you. Addendum, you will pay for

each group under a Multi-Unit
Addendum the greater of: (i)
3% of Gross Revenue per
month; or (ii) $36,000 for the
first Designated Territory plus
an amount up to an additional
$18,000 annually for each
additional Designated
Territory.

Marketing $500/month Same as The Marketing Management

Management Fee Royalty Fee. | Fee currently includes the
following localized marketing
support: email marketing,
social media, promotions and
offers, creative support, public
relations management,
tradeshow support, and paid
media support.
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Type of Fee Amount Due Date Remarks

Regional Advertising | If established, determined by If We currently do not have a

and Promotional the cooperative. The established, cooperative but reserve the
Cooperative contribution amount is set by determined right to require one to be
the cooperative and may only by the established in the future.
exceed the Local Advertising cooperative.
Requirement of 4% of Gross
Revenue if agreed to by 2/3 of
the cooperative. If company-
owned Franchised Businesses
have controlling voting power
(defined as 2/3 of the
cooperative votes), then the
contribution amount is limited
to 2% above the maximum
Local Advertising Requirement,
unless 2/3 of the cooperative
vote, excluding company
owned Franchised Business
votes, to approve a higher
amount.
Technology Fee Our then-current technology Same as The Technology Fee currently
fee, which is currently $599 per | Royalty Fee. | includes fees related to your
month (the “Technology Fee”). access to and usage of our
reservation system, our

We reserve the right to increase Intranet, any mobile

or decrease the Technology Fee applications we Qevelop, and

at any time upon 30 days’ prior the System website. We may

. . add, delete, or otherwise

written notice to you. .
modify the products and
services that are included in
the Technology Fee. We may
increase the technology fee by
25% each year upon notice to
you. We do not presently
expect the Technology Fee to
increase more than 25% per
year. We may increase the fee
above the 25% limit if we add
additional services/products
based on the amount of those
services and/or our costs to
provide and administer those
services/products. An increase
will be based on the following:
cost of inflation, cost of
underlying products and
services, including
development costs of software,
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Type of Fee

Amount

Due Date

Remarks

mobile applications, websites,
costs of software,
subscriptions, and related
services, and any other
products or services added to
the technology stack provided
that the total cost increase for
additional products or services
will be no more than our cost
plus 15% for administrative
and other burdens. The first
month will be assessed pro rata
from the date on which you
begin offering Approved
Products and/or Approved
Services.

Provided, however, that where
a group of Designated
Territories are under a single
Multi-Unit Addendum, you
will be required to pay one
Technology Fee for all
Designated Territories under
that one Multi-Unit
Addendum.

Kitchen Software Fee

The kitchen software is a one-
time fee of $4,395 (which is
inclusive of a $500 discount)
plus an annual fee after the first
year of $1,195.

Annually for
kitchen
software.

Additional users of the kitchen
software are free, but only one
user can access their license at
any given time. These fees
may be increased by an
amount not to exceed 25% per
year.

Closet Software Fee

The closet software is $1,300
per year if paid in a lump sum
or $200/month ($2,400) if paid
monthly, plus additional fees
for each additional user.

Annually or
monthly for
closet
software.

The closet software comes
with a 90-day free trial, after
the free trial period you must
pay the annual or monthly fee.
Additional users for the closet
software are between $50-
$100 per month. We reserve
the right to have you pay either
us, an affiliate, or a third party
directly for this software.
These fees may be increased
by an amount not to exceed
25% per year.
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Type of Fee Amount Due Date Remarks
Online Local Presence | $249/month Same as The Online Local Presence
Fee Royalty Fee. | Fee currently includes the
following: website
management, development,
updating, maintenance,
enhancement, and brand
reputation management.
Call Center Fee We do not currently charge a If If implemented, the Call
call center fee; however, we implemented | Center Fee will include fees
reserve the right to establish a , due related to your account setup
call center (“Call Center”) in monthly and utilization of a call center
the future and require your within 10 for routing customers to your
participation in the call center. business Franchised Business. We
If we do implement a call days after reserve the right to require you
center, you will be required to the end of to use our preferred service
pay up to 4% of your Gross each provider to receive call center
Revenue each month. calendar services, in which case we may
month. charge the Call Center Fee.
Franchisor may also change
the basis upon which we
collect a Call Center Fee to a
flat monthly fee not to exceed
$600 plus a per appointment
fee not to exceed $100, upon
30 days’ prior written notice to
Franchisee. If we change the
basis of the fee as noted above,
we may increase these monthly
and per appointment fees by
no more than 25% each year
upon notice to you.
Bookkeeping Fee $400 per month Paid The bookkeeping fee includes
monthly as fees related to your account
directed by setup and the monthly and
Franchisor annual preparation and
to third party | reporting of the profit/loss
Vendors. statements and balance sheet.
This fee is paid to and
determined by the vendor.
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Type of Fee Amount Due Date Remarks
Renewal Fee $5,000 (the “Renewal Fee”). Upon Payable if you qualify to

execution of | renew your Franchise

a successor Agreement(s) and choose to

franchise enter into a new successor

agreement. franchise agreement(s). You
will be obligated to pay a
Renewal Fee for each
Franchised Business you wish
to renew under the Multi-Unit
Addendum.
Provided, however, that where
a group of territories are under
a single Multi-Unit
Addendum, the Renewal Fee
will be $5,000 for the first
Franchise Agreement and
$1,000 for each additional
Franchise Agreement renewed
at the same time.

Transfer Fee $10,000 (the “Transfer Fee”) The Transfer | No Transfer Fee is due for
plus the cost of additional Fee is due transfers upon death or
training where applicable. upon our incapacity which occurs prior
Transfer Fees are subject to approval at to the date of transfer. If more
state law. closing. than one franchise agreement

is transferred as part of the
same transaction to the same
purchaser, the Transfer Fee is
$10,000 for the first franchise
agreement and $2,500 for each
additional franchise agreement
to the same purchaser in a
single transaction. Franchisee
must pay any applicable third-
party franchise broker fees to
Franchisor (or, at Franchisor’s
option, directly to such third-
party broker) at closing.
Transfer Fees are subject to
state law.
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Type of Fee Amount Due Date Remarks

Optional Remarketing | $2,500 listing fee; a success fee | The listing The resale marketing program

Fee equal to 8% of the gross sales fee is due is optional and franchisees
price of the Franchised upon signing | may use it or choose to sell
Business; if brokers are used, the resale their business on their own (or
they may have a separate fee program with their business broker),
that ranges from 2% to 10%. agreement. and may only be available in
These fees are in addition to The success | certain states.
any applicable Transfer Fees. fee and

broker fees,
if any, are
due upon
sale of the
Franchised
Business.

Late Fee and Interest | The lesser of: (i) 172% per When Required whenever a payment
month - 18% per annum); or (ii) | amount to us or our affiliate(s) is made
the maximum interest rate owed after its due date. Interest
allowed by law from the due becomes accrues from the original due
date of payment. You must also | past due. date until payment is received
pay us $100 for each week that in full.

a payment is paid after the due
date which is in addition to the
interest above.

Nonsufficient Funds The greater of $100 per As incurred. | Payable if any check or EFT

Fee occurrence, or the highest payment is not successful due
amount allowed by law. to insufficient funds, stop

payment, or any similar event.

Payment Service Fee | Up to 4% of total charge. As incurred. | If payment is made to us or

our affiliate(s) by credit card
for any fee required, we may
charge a service charge of up
to 4% of the total charge
except where prohibited by
applicable law.

Initial Training Fee Currently, $0 per trainee for up | Within 14 We will provide the Initial

for Replacement or to 3 trainees who attend a days of Training Program for the first

Additional Trainees scheduled training class at our receipt of an | 3 trainees at no charge. We

headquarters or other location invoice. reserve the right to charge a
designated by us, provided that | Depending training fee of $500, per day
all of your trainees are trained on the which we may increase upon
during the same training circumstanc | 60 days’ written notice to you,
session. es, this fee for training: (i) each person in
may be excess of 3 trainees, even if
Currently, $500 per day (plus payable they- att‘enﬁi the same training
our travel and living expenses) before or session; .(11) each person who
after the is repeating the course or

for additional on-site training in

replacing a person who did not
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Type of Fee Amount Due Date Remarks
your Designated Territory. This | business is pass; and (iii) each subsequent
amount may be modified upon opened. operating principal,
notice by update to the Designated Manager or
Operations Manual. employee who attends the
course at a scheduled training
class at our headquarters or
other location designated by
us. You are responsible for
any travel and living expenses,
wages, and other expenses
incurred by your trainees
during the Initial Training
Program or any other training
program. We may increase the
fee no more than 25% each
year.
Additional Training The then-current fee, which is Within 14 We may charge you our then-
Programs currently $500 per employee or | days of current fee (currently, $500
agent for each full or partial day | receipt of an | per day per employee or agent,
for a scheduled training class at | invoice. plus our travel and living
our headquarters or other expenses) for optional or
location designated by us, plus required training programs or
their travel and living expenses, consulting services that we
and an additional amount based may provide in-person or
on the program administered. otherwise. We may change
this fee without limitation
from time to time upon written
notice to you. We may
increase the fee no more than
25% each year.
In-Person Consulting The then-current fee, which is Within 14 Payable if we provide
Services currently $500 per employee or | days of requested consulting services
agent for each full or partial receipt of an | in person at a location other
day, plus their travel and living | invoice. than our offices. We may

expenses.

change this fee without
limitation from time to time
upon written notice to you.
We may increase the fee no
more than 25% each year.
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Type of Fee Amount Due Date Remarks
Temporary The then-current fee, which is Within 14 Payable if we provide a
Designated Manager currently $500, per employee or | days of Designated Manager to work

agent for each full or partial receipt of an | at your Franchised Business
day, plus their travel and living | invoice. after the departure of your
expenses. previous manager, until a new
Designated Manager is hired
and trained. We may increase
the fee no more than 25% each
year.
Temporary The then-current fee charged by | Within 14 Payable in the event of your
Management us during the period of days of death.
management, plus any direct receipt of an
out of pocket costs and invoice.
expenses. We reserve the right
to charge up to 10% of the
Gross Revenue generated
during the time period that we
provide temporary
management.
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Type of Fee Amount Due Date Remarks
Annual Conference We host an annual conference Prior to Payable for you and your
Fee (the “Annual Conference”) and | attending the | employee(s) who attend the
charge you the then-current event. Annual Conference that we
Annual Conference fee. host. You are responsible for
The Annual Conference fee is the travel and living expenses
currently $2,000 for up to 2 of you and your employees. If
people to attend. We may you do not attend the Annual
charge our then-current fee for Conference(s), you must still
additional attendees (currently, pay us the Annual Conference
$1000 per additional attendee Fee, regardless of the cause for
and $700 per person for social non-attendance, unless you
registration). We may offer receive our advance written
discounts based on early approval for such absence.
booking, number of room- This fee is charged on a per
nights booked, or other factors. franchisee basis. This fee may
We also may offer the change upon notice to you
opportunity to pay the Annual annually depending on the
Conference fee in advance, in anticipated cost of the Annual
periodic installments. We Conference. We do not expect
reserve the right to host up to 2 this fee to exceed $3,000 for
Annual Conferences per year. up to 2 people to attend (and
$1,500 for each additional
attendee, and $1,050 per
person for social registration).
There is no cap on the amount
the Annual Conference fee
may be increased; however,
the increase will not be more
than the total estimated cost
plus 20% spread out over the
number of franchisees required
to attend. An increase will be
based on the following: cost of
inflation, destination/venue
costs, entertainment costs,
travel costs, size of event,
length of event.
Product, Service, A $1,000 alternative supplier Upon Payable if you wish to offer
Supplier, and Service fee/new product review fee plus | demand. products or use any supplies,

Provider Review

our actual costs of the
inspection and our actual cost of
testing the proposed product or
evaluating the proposed service
or service provider, including
personnel and travel costs.

equipment, or services that we
have not approved or wish to
purchase from a supplier or
service provider that we have
not approved, whether or not
we approve the item, service,
product, or service provider.
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Type of Fee Amount Due Date Remarks
Insurance Cost of premium plus a $100 Upon Payable only if you fail to
administrative fee for our demand. maintain the minimum
services in procuring the insurance we require and we
insurance. choose to procure the required
insurance for you.
Remodel/ Re-equip/ Actual costs and expenses Upon Payable if we require you to
Refurbish which are estimated to be no remodel/ re- | remodel, re-equip, and
Requirement more than $25,000 equip/ otherwise refurbish your
refurbish. Franchised Business to bring it
into conformity with our then-
current brand image. This fee
may be assessed not more
often than every 5 years. A
remodel/re-equip/refurbish
will not be required in the last
12 months of a term but will
be a condition of renewal.
Relocation Fee Actual costs and expenses of Upon You must reimburse us for our
providing relocation assistance, | relocation. actual costs and expenses

plus a $250 administrative fee.

associated with evaluating
your relocation request and/or
any locations proposed by you
for relocation, plus a $250
administrative fee. We will
provide you with copies of our
invoices for our expenses from
any third-party providers upon
request.

Taxes Varies. As Incurred. | You must reimburse us for any
taxes that we must pay to any
taxing authority for your
Franchised Business.

Audit Costs Our costs and expenses, Within 14 Payable if an audit or review
including costs for an days of shows an understatement of
independent accountant and receipt of an | Gross Revenue for the audited
attorneys’ fees, any understated | invoice. or reviewed period of 2% or
amounts, and related travel and more, or if you fail to submit
living expenses. required reports.
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Type of Fee Amount Due Date Remarks
Indemnification Actual amount of our liabilities, | Upon Payable if we incur losses due
fines, losses, damages, costs demand. to your breach of the Franchise

and expenses (including
attorneys’ fees, except to the
extent such fees are determined
by an arbitrator or court of
competent jurisdiction to be
unreasonable, in which case the
fees shall be adjusted to be
reasonable by such arbitrator or
court).

Agreement or any other action
or inaction by you or any other
person relating to your
Franchised Business.

Reimbursement of
Professional Fees and
Expenses

Varies.

As Incurred.

You must reimburse us for any
legal, accounting, or other
professional fees that we incur
as a result of any breach or
termination of your Franchise
Agreement. You must
reimburse us if we are required
to incur any expenses in
enforcing our rights against
you under the Franchise
Agreement. In some
circumstances in some states
professional fees and expenses
are only recoverable where
franchisor is the substantially

prevailing party.
Enforcement Our actual cost of de-identifying | Upon Payable if your Franchise
Expenses your Franchised Business or demand. Agreement expires or is
complying with other post-term terminated and you fail to de-
obligations on your behalf. identify (or comply with other
post-term obligations) for your
Franchised Business and we
take steps to do so.
Explanatory Notes:
1. General. The table above provides recurring or isolated fees or payments that you must pay to us

or our affiliates or that we or our affiliates impose or collect in whole or in part on behalf of a third
party or that you are required to spend under the Franchise Agreement. All fees and expenses
described in this Item 6 are nonrefundable. We occasionally may modify or waive certain fees, and
some franchisees have a different fee structure based on the franchise agreement that they signed.
Otherwise, except as provided in the above chart, we uniformly impose all fees and expenses listed
on a per franchise agreement basis and they are payable to us and are fully earned upon receipt by

us.
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We have the right to periodically specify (in the confidential operations manual or otherwise in
writing) different payees and/or payment methods, such as, but not limited to,
weekly/biweekly/monthly payment, payment by auto-draft, credit card, and payment by check.

All fees are current as of April 30, 2026.

Manner of Payment. With the exception of the Initial Franchise Fee, you must pay all fees and other
amounts owed to us and/or our affiliates via electronic funds transfer (“EFT”") through an electronic
funds transfer program (the “EFT Program”), under which we automatically deduct all payments
owed to us and/or our affiliates from the bank account you provide to us for use in connection with
EFT Program (the “EFT Account”).

2. Royalty Fee. You must pay us a monthly Royalty Fee deducted on the 10™ business day at the end
of each calendar month in an amount equal to the greater of: (i) the Royalty Fee (as delineated in
the chart below); or (ii) the minimum monthly Royalty Fee (“Minimum Monthly Royalty Fee”) (as
defined in the chart below). We reserve the right to change the interval when you pay the Royalty
Fee to us upon notice to you.

Royalty Fee. Your Royalty Fee is calculated as follows:

Monthly Royalty Fee Gross Revenue for Prior Month
7.0% $0.00 - $75,000.00
6.0% $75,000.01 - $150,000.00
5.0% $150,000.01+

For clarity purposes, if your Gross Revenue for the prior month is $200,000, you will pay 7.0% for
the first $75,000, 6.0% for the second $75,000 in Gross Revenue generated, and 5.0% for the last
$50,000 in Gross Revenue generated. The graduated Royalty Fee rate applies on a per franchise
agreement basis, and multiple territories may not be aggregated together to qualify for a lower
Royalty Fee rate. The Royalty Fee for newly Approved Products or Approved Services may be
different (either higher or lower) but will not be increased by more than 3% of gross revenue (and
this 3% may be allocated between the Royalty Fee and the Brand Fund Contribution).

Minimum Monthly Royalty Fee. Your Minimum Monthly Royalty Fee is based upon: (i) the number
of months the Franchised Business has been open and operating; and (ii) the number of Designated
Territories that the Franchised Business operates in. The Franchised Business shall be considered
open and operating on the day that you complete the Initial Training Program. Your Minimum
Monthly Royalty Fee of $300 (if you operate a single Franchised Business in one Designated
Territory) begins in month 4 after the date you complete the Initial Training Program. The
Minimum Monthly Royalty Fee is calculated as follows:

For each Franchised Business/Applicable Franchise Agreement:

e the First 6 months is 7-5% of Gross Revenue

e 6-12 months is $300 per Franchised Business/Designated Territory

e Second Year is $1,500 per Franchised Business/Designated Territory
e Third Year + is $2,000 per Franchised Business/Designated Territory
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However, you will not be subject to a Minimum Monthly Royalty Fee during the first 3 months
you are open and operating on the condition that you strictly comply with all of your obligations
under the Franchise Agreement during the first 3 months you are open and operating.
Notwithstanding the foregoing, you must still pay the Royalty Fee equal to 7% - 5% of Gross
Revenue generated by your Franchised Business for sales made during the first 3 months you are
open and operating.

We may introduce new Approved Products or new Approved Services with a royalty rate that is
different than the Royalty Fee for existing Approved Products and Approved Services. In that
event, the Royalty Fee on Gross Revenue related to the new Approved Product or Approved Service
may be higher or lower than the Royalty Fee for existing Approved Products and Approved
Services. The different Royalty Fee on Gross Revenue related to a new Approved Product or new
Approved Service will not be increased by more than 3% of Gross Revenue above the 7% to 5%
Royalty Fee (and this maximum 3% increase may be allocated between the Royalty Fee and the
Brand Fund Contribution — for example 2% to increased Royalty Fee and 1% to increased Brand
Fund Contribution but in no event can the increase in the Royalty Fee increase plus the Brand Fund
Contribution increase be more than 3%).

Conversion Royalty Fee

If you have an existing business that is the same or similar to a Franchised Business with annual
gross revenue of at least $500,000 and you agree to convert the existing business into a Franchised
Business, we will discount your royalty fee during your first year of operation. Your Royalty Fee
during the first year of operation will be as follows:

Months of Operations Royalty Fee
Months 1-4 25% of then-current Royalty Fee
Months 5-8 50% of then-current Royalty Fee
Months 9-12 75% of then-current Royalty Fee
Months 12+ The then-current Royalty Fee

Gross Revenue Definition and Reports. For purposes of this Agreement, “Gross Revenue” is
defined to include all income of any type or nature and from any source that Franchisee derives or
receives directly or indirectly from, through, by or on account of the operation of the Franchised
Business (whether or not the products/services are approved by the Franchisor) at any time after
the signing of the Franchise Agreement, in whatever form and from whatever source, including,
but not limited to, cash, services in kind from barter and/or exchange, on credit or otherwise, and
convenience, credit card user, or other fees charged to a customer, as well as business interruption
insurance proceeds, all without deduction for expenses, including marketing expenses and taxes.
Exclusions do not include reductions for financing program fees, credit card convenience fees or
user fees, or any other fees charged to a customer) . However, the definition of Gross Revenue does
not include sales tax that is collected from customers and actually transmitted to the appropriate
taxing authorities or any bona fide refunds you make to customers in the ordinary course of
business. We reserve the right to modify our policies and practices regarding revenue recognition,
revenue reporting, and the inclusion or exclusion of certain revenue from Gross Revenue as
circumstances, business practices, and technology change.
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You must send us a signed report (“Gross Revenue Report(s)”) on or before the 10" day of each
month for the immediately preceding calendar month, in the manner and form specified by us.
Each Gross Revenue Report must set forth: (i) your Gross Revenue generated during the previous
calendar month; (ii) your calculation of the Royalty Fee and Brand Fund Contribution; and (iii) any
other information we may require. In lieu of the Gross Revenue Report, we currently collect Gross
Revenue data through our digital platform system but we reserve the right to require a Gross
Revenue Report be submitted to us as described above in the future upon notice. We may change
the form, content, and/or interval of the Gross Revenue Report from time to time and/or require
you to submit Gross Revenue Reports upon not less than 60 days of notice to you.

3. Brand Fund Fee. Brand Fund Fee. We may introduce new Approved Products or new Approved
Services with a Brand Fund Contribution that is different than Brand Fund Fee for existing
Approved Products and Approved Services. In that event, the Brand Fund Contribution on Gross
Revenue related to the new Approved Product or Approved Service may be higher or lower than
the Brand Fund Contribution on Gross Revenue related to existing Approved Products and existing
Approved Services. The different Royalty Fee on Gross Revenue related to a new Approved
Product or new Approved Service will not be increased by more than 3% of Gross Revenue above
the then current Brand Fund Contribution (and this maximum 3% increase may be allocated
between the Royalty Fee and the Brand Fund Contribution — for example 2% to increased Royalty
Fee and 1% to increased Brand Fund Contribution but in no event can the increase in the Royalty
Fee increase plus the Brand Fund Contribution increase be more than 3%).

4. Local Advertising Requirement. We reserve the right to require that all or a portion of the Local

Advertising Requirement be paid to us or an Approved Supplier for products or services that we or
a third party provide or for use in marketing channels that we require you to use.

[REAMINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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ITEM 7
ESTIMATED INITIAL INVESTMENT

A. YOURESTIMATED INITIAL INVESTMENT FOR A NEW FRANCHISED BUSINESS

' Amount Method To thm
Type of Expenditure" of When Due Payment is to
- Payment be Paid
Low High
Upon
Initial Franchise Fee® $59,900 | $73,900 | Lump Sum execution (.)f Us
the Franchise
Agreement
Upon
Opening Assistance execution of
Fec® $5,000 $5,000 | Lump Sum the Franchise Us
Agreement
Travel Expenses to Airlines,
T (4§) $1,000 $3,000 | AsIncurred | As Incurred Hotels, and
Training
Restaurants
pecunty Depositand 1 3800 | $15,000 | As Incurred | As Incurred | Landlord
Inventory, Furniture,
Fixtures and $10,000 | $50,000 | As Incurred | As Incurred Vendqrs and
Eaui ©) Suppliers
quipment
Utilities” $250 $750 | AsIncurred | As Incurred Utlhty
Providers
Leasehold
I @) $60,000 | $175,000 | As Incurred | As Incurred Contractors
mprovements
Construction ®) $28,000 | $32,000 | AsIncurred | As Incurred Vendors
Management Fee'
Business Management Vendors and
and Technology $1,000 $3,000 | AsIncurred | As Incurred .
S © Suppliers
ystem
Technology Fee Vendors and
(3 Months)10 $1,797 $1,797 | AsIncurred | As Incurred Suppliers
Online Local Presence $747 $747 As Incurred | As Incurred Third-party
FeeD vendors
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Mafge)ttmg Management $1,500 $1,500 | AsIncurred | As Incurred Third-party
Fee vendors
Licenses, Permits, and Prior to
Certifications! $0 $2,500 | As Incurred Opening Government
Professional Fees Professional
(lawyer, accountant, $500 $2,000 | AsIncurred | As Incurred . .

(14 Service Firms
etc.)

Inwrance D'epos(lg and $4.,000 $7.000 | As Incurred Prior .to Insurance
Initial Premiums Opening Company
Signage!® $5,000 | $11,000 | As Incurred | As Incurred Vendor
Office Expenses!” $500 $1,000 | AsIncurred | As Incurred Vendors
Dues a.nd. (18) $5,745 $6,245 | AsIncurred | As Incurred Vendgrs and
Subscriptions suppliers
Grand Qpe(tgl)ng $15,000 | $22,000 | AsIncurred | As Incurred Vendgrs and
Marketing suppliers

Employees,

.. utilities,
Addltlon('.;l(})Funds @ $20,000 | $50,000 | As Incurred | As Incurred suppliers, us
Months)

and other
third parties
TOTAL ESTIMATED
INITIAL $223,739 | $463,439
INVESTMENT

Explanatory Notes:

1. Generally. The chart above assumes that you operate your Franchised Business from a leased
commercial retail showroom, which is approximately 1,500 to 2,500 square feet. All fees and
payments described above are non-refundable, unless otherwise stated or permitted by the payee.
Neither the Franchisor nor an affiliate finances part of the initial investment

2. Initial Franchise Fee. Upon execution of your Franchise Agreement, you must pay to us an Initial

Franchise Fee of $59,900 which you must pay in a lump sum. If you purchase a territory that
includes more than 80,000 Qualified Households, then you will be required to pay us $0.70 for
each additional Qualified Household, up to an additional 20,000 Qualified Households. The
additional household fee also applies to multi-unit franchise purchases. The Initial Franchise Fee

is non-refundable and deemed fully earned upon execution of your Franchise Agreement.
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3. Opening Assistance Fee. Simultaneously with execution of your Franchise Agreement and the
payment of your Initial Franchise Fee, you must pay us an Opening Assistance Fee in an amount
equal to $5,000. The Opening Assistance Fee relates to opening assistance services that include:
the cost of attending the initial training program, access to the learning management paths, and
certain meals during the Initial Training Program, any on-site visits that the operational and support
team will make, the initial cost of marketing setup, which includes, but is not limited to, the initial
creation of collateral, website, and other marketing setup items (but excludes the ongoing cost that
may be paid to us, vendors, or affiliates of additional collateral and other marketing channels), the
initial cost of setup with miscellaneous software and technology utilized through the life of the
business but does not cover the ongoing cost of software and technology that you may use in your
business, and our administrative cost of assisting with of initial legal and compliance guidance that
we may provide in our sole discretion. This fee is a single fee for one Franchise Agreement or
multiple franchise agreements under a single Multi-Unit Addendum. Each Multi-Unit Addendum
will have a separate Opening Assistance Fee. The Opening Assistance Fee is not refundable.

4. Travel Expenses to Training. We estimate that your travel expenses for initial training will be
between $1,000 and $3,000. While we do not charge you and up to 2 additional persons to attend
the phases of our Initial Training Program, you are required to pay for transportation to and from
our Initial Training Program and pay all expenses associated with lodging, meals and other
miscellaneous expenses during the time of training (including any employee wages). The range
assumes, on the low end, that no additional people other than you will attend the Initial Training
Program, and, on the high end, 2 additional people will attend our Initial Training Program with
you. Any amounts that may be collected by the Franchisor/affiliate in the future are amounts
payable to third party vendors.

5. Security Deposit and Rent. We require that you manage and operate your Approved Location from
an approved retail showroom facility with sufficient space, initially between 1,500 and 2,500 square
feet. The low end of this estimate assumes that you will only have to pay a security deposit at the
time of signing your lease. The amount of your security deposit will vary depending on your
landlord, occupancy rate, length of lease, personal vs. corporate signature, and your personal
financial history. The amount of your rent will vary depending on the landlord, the location, square
footage, length of the lease, and general market conditions. Security deposits range between $3,800
and $5,900, and monthly rent ranges between $3,575 and $6,000, but could be as high as $10,000
or more in high-cost markets.

6. Inventory, Furniture, Fixtures and Equipment. This estimate covers the Approved Location
equipment, furniture, fixtures and other items such as sample cabinet products, décor, retail display,
tools, storage shelving and similar items (some of which may be private label products).

7. Utilities. To secure the appropriate utilities for the operation of your Approved Location, including
electricity, water, sewer and Internet access, you will be required to pay upfront deposits to each
applicable utility company.

8. Leasehold Improvements. Our estimate for your initial expense for leasehold improvements is
based on the assumption that you will lease the space from which you operate your Franchised
Business. Our standard franchise offering, and corresponding Item 7A Chart estimate assumes that
the premises of your Approved Location will be approximately 1,500 to 2,500 square feet with an
appropriate design and layout that allows the space to accommodate the showroom without
substantial construction or demolition to the existing space. The low end of this estimate assumes
that you will operate from a smaller footprint in the range of 1,500 square feet and the space will
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otherwise not need any mechanical changes. We have a vendor that provides full service project
management of the construction process with a cost between $28,000 and $32,000.

9. Business Management and Technology System. You must purchase the business management and
technology system comprised of the computer hardware and software we designate for use in
connection with your Franchised Business (‘“Business Management and Technology System”) prior
to commencing operations. You must purchase the components of the Business Management and
Technology System from third-parties or Approved Suppliers. The Business Management and
Technology System may include, but is not limited to: (i) a business-class laptop computer with
performance capabilities sufficient to run all of the software required to operate your Franchised
Business; (ii) a laser printer meeting our standards and specifications; (iii) updated versions of
QuickBooks, Microsoft Office, and antivirus software; (iv) a tablet with Internet access and a
smartphone; and (iv) fees related to the managed service desk required to operate the Franchised
Business. This includes setup fees and licensing fees for the first three months of operation. The
Business Management and Technology System includes software and related services that include
fees that are paid through the Technology Fee (i.e., our digital platform system, Managed Service
Desk Fee, among others). The low end of this estimate assumes that you already have some or all
of the required hardware or software. The high end assumes that you will need to purchase all of
the components. The estimated amount for this section does not include the Technology Fee, which
is set forth separately in the Item 7 table.

10. Technology Fee (3 Months). The Technology Fee currently includes fees related to your access to
and usage of our reservation system, intranet, any mobile applications we develop, and the System
website. We may add, delete, or otherwise modify the products and services that are included in
the Technology Fee. We may increase the technology fee by 25% each year upon notice to you.
We do not presently expect the Technology Fee to increase more than 25% per year. We may
increase the fee above the 25% limit if we add additional services/products based on the amount of
those services and/or our costs to provide and administer those services/products. An increase will
be based on the following: cost of inflation, cost of underlying products and services, including
development costs of software, mobile applications, websites, costs of software, subscriptions, and
related services, and any other products or services added to the technology stack provided that the
total cost increase for additional products or services will be no more than our cost plus 15% for
administrative and other burdens. The first month will be assessed pro rata from the date on which
you begin offering Approved Products and/or Approved Services (the date you complete Initial
Training Program, which date may or may not be within 3 months of the date you sign a franchise
agreement) and collected on the 10th of the following month and paid to us.

11. Online Local Presence Fee. The Online Local Presence Fee currently includes the following:
website management, development, updating, maintenance, enhancement, and brand reputation
management. The first month will be assessed for the month you begin offering Approved Products
and/or Approved Services (the date you complete Initial Training Program, which date may or may
not be within 3 months of the date you sign a franchise agreement) and collected on the 10th of the
following month and paid to us.

12. Marketing Management Fee. The Marketing Management Fee currently includes the following
localized marketing support: email marketing, social media, promotions and offers, creative
support, public relations management, tradeshow support, and paid media support. The first month
will be assessed for the month you begin offering Approved Products and/or Approved Services
(the date you complete Initial Training Program, which date may or may not be within 3 months of
the date you sign a franchise agreement) and collected on the 10th of the following month and paid
to us.
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13.

14.

15.

16.

17.

18.

19.

Licenses, Permits, and Certifications. You must apply for, obtain and maintain all required permits
and licenses necessary to operate the Franchised Business. The licenses will vary depending on
local, municipal, county and state regulations. All licensing fees are paid directly to the
governmental authorities when incurred and are due prior to opening the Franchised Business. This
fee may be $0 in some locations where licenses, permits, and certifications are not be required.

Professional Fees. This estimate is based on the fees necessary to create a franchisee entity and
retain legal counsel and accountants to do initial corporate filings and set up bookkeeping and bank
accounts.

Insurance Deposits and Initial Premiums. We estimate that your initial insurance deposit and initial
premiums will be approximately $4,000 to $7,000. The estimated initial insurance costs represent
approximately 25% of the annual premium, reflecting the typical upfront payment required by
insurance providers. If you do not pay the full annual premium upfront, this amount may include
initial monthly installments. These estimates are for initial expenses only and do not reflect the full
annual insurance cost. The average annual cost is approximately $16,000-$28,000. You should
check with your local agent for actual premium quotes and costs, as well as the actual cost of the
deposit. Insurance costs vary by state, employee count, and subcontractor utilization. The estimates
above represent annual premiums for a startup-phase franchisee and include all coverages required
by the Franchise Agreement and Operations Manual. Workers Compensation premiums are subject
to annual payroll audit and vary by trade classification. Franchisees in states with limited carrier
competition may experience higher premiums. Additional coverages required by the Operations
Manual — including Contractors E&O and Commercial Crime — are reflected in the estimates
above. Consult a franchise-experienced commercial insurance broker for location-specific quotes
prior to signing. You should also check with your insurance agent or broker regarding any
additional insurance that you may want to carry beyond what we require you to obtain.

Signage. You are required to obtain and display signage for your Approved Location. The high end
of this estimate assumes that you will obtain multiple signs.

Office Expenses. You will have an office in your Approved Location and are otherwise required to
have a desk, file cabinet, chairs, miscellaneous office supplies and other items. We estimate that
your office equipment, furniture and supplies will cost up to $1,000, depending on what items you
already have that are available for use.

Dues and Subscriptions. The Dues and Subscriptions currently include fees related to your access
and usage to the design software to operate the Franchised Business. This includes setup fees and
licensing fees for the first three months of operation. Kitchen design software ranges from $4,895
(with a $500 discount) to $5,395 for an annual subscription the first year. Thereafter the annual
subscription is $1,195 per year. After the 30 trial period you may pay $850 annually or $85 per
month (totaling $1,020 per year if paid monthly). These fees may be increased by the third-party
provider by an amount not to exceed 25 % annually.

Grand Opening Marketing. In connection with the opening of the Franchised Business, you must
spend a minimum of $15,000 for grand opening advertising and promotion in the 30 days prior to
opening the Franchised Business and the 60 days after opening the Franchised Business in
accordance with a plan that you must submit to us. Grand Opening Marketing includes a starter kit
which includes various marketing materials, a truck wrap, uniforms and other promotional items.
We have the right to modify your grand opening plan, in our sole discretion, and may require you
to use a public relations or other advertising firm to assist with your grand opening. No amount
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20.

paid by you for your grand opening will be credited toward your Local Advertising Requirement.
You must provide us with supporting documentation evidencing these expenditures upon request.
If you enter into Multi-Unit Addendum with us, you will only be required to spend $15,000 in total
for Grand Opening Advertising for all Franchised Businesses so long as they are located in
contiguous Designated Territories.

Additional Funds (3 Months). The estimate of additional funds between $20,000 and $50,000 is for
a period of at least 3 months, and is based on our experience in offering and selling franchises, as
well as estimates we have received from third party vendors, information from existing franchisees
for an owner-operated business and does not include any allowance for an owner’s draw or salary
but does include payroll costs for others. This estimate includes ongoing fees that you will be
required to pay throughout your operation of the Franchised Business such as bookkeeping fees,
Royalty Fees, local advertising expenses, Call Center Fees, Brand Fund Contributions, etc.,. This
estimate does not include any fees paid for debt services. If you are converting your business to a
Franchised Business, you may already have equipment, insurance and other items and this amount
may be lower.

B. YOUR ESTIMATED INITIAL INVESTMENT FOR A MULTI-UNIT OFFERING

To Whom
A t
Typ © ut @y | Offering moun LI When Due Payment is to
Expenditure Payment .
be Paid
Low High
2-Pack $99,900 $127,900
S Upon execution
%il;g;—Umt 3-Pack $129,900 $171,900 Iél:lr;lnp of the Multi-Unit Us
4-Pack $159,900 $215,900 Addendum
5-Pack $189,900 $259,900
Initial Upon Execution | Us; Approved
Lump . .
Investment to Sum or of Franchise Suppliers;
Open Initial $163,839 $389,539 As Agreement, Prior | Airlines, third-
Franchised to Opening, or As | party suppliers;
) Incurred
Business Incurred and employees
2-Pack $263,739 $517,439 This is the total estimated initial investment to
enter into a Multi-Unit Addendum for the right
3-Pack $293,739 $561,439 | to develop each of the multi-unit offerings we
Total® typically offer under a Multi-Unit Addendum, as
4-Pack $323,739 $605,439 | well as the costs to open and commence
operating your initial Franchised Business for
5-Pack $353,739 $649,439 | the first 3 months.
Explanatory Notes:
L. Generally. All fees and payments are non-refundable, unless otherwise stated or permitted by the

payee. This Chart details the estimated initial investment associated with executing a Multi-Unit
Addendum for the right to own and operate between 2 to 5 Franchised Businesses, as well as the
initial investment to open your initial Franchised Business.
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2. Multi-Unit Fee. You will be required to execute a Franchise Agreement for each of the Franchised
Businesses you are granted as part of your Multi-Unit Offering, as well as our prescribed form of
Multi-Unit Addendum, all at the same time. Upon the execution of these agreements, you will be
required to pay us a Multi-Unit Fee in the amount of $99,900 for the right to operate 2 Franchised
Businesses, $129,900 for the right to operate 3 Franchised Businesses, $159,900 for the right to
operate 4 Franchised Businesses, and $189,900 for the right to operate 5 Franchised Businesses,
which must be paid in a lump-sum at the time you sign the Multi-Unit Addendum. This includes
the Multi-Unit Fee if you elect not to increase the number of households within your Designated
Territory (Low) and if you increase to the maximum number of additional households (High). It
does not include the Opening Assistance Fee, which is included in the Initial Investment to Open
Initial Franchised Business. If you wish to increase the number of Qualified Households in your
Designated Territory, then you will be required to pay us an additional $0.70 per Qualified
Household up to an additional 20,000 Qualified Households per Designated Territory. The Multi-
Unit Fee is deemed fully earned and non-refundable upon payment.

3. Initial Investment to Open Initial Franchised Business. This figure represents the total estimated
initial investment required to open the initial Franchised Business under the Multi-Unit Addendum.
You will be required to enter into our current form of Franchise Agreement to govern each
Franchised Business you are granted the right to operate at the same time you sign your Multi-Unit
Addendum. The range includes all the items outlined in Chart 7(A) of this Item, except for the
$59,900 Initial Franchise Fee because, upon full payment of the Multi-Unit Fee, you will not be
required to pay any Initial Franchise Fee in connection with your Franchised Businesses.

4, Total. Please note that this row does not include the initial investment you will need to undertake
in connection with opening your second and any other additional Franchised Businesses you are
granted the right to open under your Multi-Unit Addendum. The amounts listed in this Section
include the initial investment to open your initial Franchised Business set forth in Note 2
immediately above, as well as the applicable Multi-Unit Fee (which is substituted for the Initial
Franchise Fee that would otherwise be due with each franchise agreement). The amounts listed
assume that all territories are contiguous. If the territories are not contiguous, then for each
additional noncontiguous territory or group of noncontiguous territories, the grand opening
marketing fee will increase from a low of $15,000 to a high of $22,000. If a Franchisee purchases
more than 3 Designated Territories, we sometimes require they open a second showroom. Factors
in determining when a second showroom is required include physical size of territory, distance
across the territory, and travel patterns, and concentration of populations. We would expect a
second showroom to open 12 or more months after the opening of the first showroom. The cost to
open a second showroom would range from $111,550 to $291,750.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your Franchised Business in conformance with our methods, standards and
specifications which we prescribe in our confidential and proprietary operations manual (the “Operations
Manual”) and various other confidential manuals, writings, and other information prepared by us for your
use in operating a Franchised Business (together with the Operations Manual, the “Manuals”). We may
periodically change our standards and specifications at our sole discretion, and you must comply with all
changes.
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Approved Products and Approved Services

All Approved Products that we may designate, Approved Services, Approved Location/Storage
Facility, vehicles, supplies, equipment, tools, uniforms, forms, advertising materials, computer hardware
and software, and inventory used by you in connection with the Franchised Business must meet our then-
current System standards and specifications, including, but not limited to, branding requirements (including
color and label requirements), which we will establish and modify at our discretion. You may incur an
increased cost to comply with such changes at your own expense.

You must offer for sale all Approved Products and Approved Services that we may later designate,
and only those products and services which we prescribe. You may not offer any other products or services
for sale without having received our prior written authorization. You must at all times maintain sufficient
levels of inventory as specified in the Operations Manual to adequately satisfy consumer demand. You
must offer, use and sell all private label products which we may now or in the future designate for sale by
System franchisees. Private label products, to the extent required, are included in the Initial Inventory
expense set forth in the Item 7 table.

Some suppliers may provide us with test equipment for use in our training center, advertise in our
newsletters, and may also sponsor events and/or rent booth space at our Annual Conference or regional

meetings.

Approved Suppliers

Recognizing that preservation of the System depends upon product and service uniformity and the
maintenance of our trade dress, we approve or designate suppliers (which may be us or an affiliate of ours)
from time to time in the Operations Manual and otherwise in writing (each an “Approved Supplier”). You
must purchase your initial inventory, Business Management and Technology System, branded items,
signage and marketing materials, marketing services (of which we are an Approved Supplier), computer
equipment and software, insurance, grand opening marketing, and other ongoing marketing from one of
our Approved Suppliers or in accordance with our standards and specifications. We are not currently the
only Approved Supplier of any item.

Ownership Interest in a Supplier / Revenue Derived from Regional Franchise Purchases and Leases

Except where we are the approved supplier for items you must purchase, none of our officers own
any interest in any supplier with whom you are required or recommended to do business. Franchisor is an
approved supplier of marketing services but is not the exclusive approved provider of marketing services.
Our affiliate, Bold Future Payment Services, LLC, is an approved provider of payment card processing
services but is not the exclusive approved provider.

We may derive income in the form of rebates or marketing allowances paid to us by Approved
Suppliers that we require you to use. During our last fiscal year ended December 31, 2025, we received
rebates totaling $37,183, and derived revenue of $264,219 from franchisees’ required purchases of Call
Center and Marketing Fees. During our last fiscal year ended December 31, 2025, our affiliate TD
Fulfillment Services, LLC, derived revenue of $1,990,647 from our franchisees’ required purchases. The
total revenue of $2,292,049 represents 49.56% of Franchisor’s total revenue of $4,624,860.
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Your obligations to purchase certain products or services from us or our Approved Suppliers and
to purchase products, services, supplies, fixtures, equipment, computer hardware and software, training and
real estate that meet our specifications are considered “Required Purchases.” We estimate that your
Required Purchases will account for approximately 70% to 95% of your total purchases and leases incurred
in establishing your Franchised Business, and approximately 70% to 95% of your total ongoing purchases
and leases to operate the Franchised Business after the initial start-up phase.

Alternative Product or Supplier Approval

If you wish to purchase any unapproved item, including inventory, and/or acquire approved items
from an unapproved supplier, you must provide us the name, address and telephone number of the proposed
supplier, a description of the item you wish to purchase, and the purchase price of the item, if known. At
our request, you must provide us, for testing purposes, a sample of the item you wish to purchase. We may
base our approval of any such proposed item or supplier on considerations relating not only directly to the
item or supplier itself, but also indirectly to the uniformity, efficiency, and quality of operation we consider
necessary or desirable in our System as a whole, our requirements regarding insurance and indemnification
as well as the maintenance of our Confidential Information and the administrative burden of managing
multiple additional approved suppliers.

You will be required to pay us a $1,000 alternative supplier fee/new product review fee plus our
actual cost of the inspection and our actual cost of testing the proposed product or evaluating the proposed
service or service provider, including personnel and travel costs to review any alternate supplier. We may
but are not obligated to notify you in writing if your request is approved or denied within 30 days of: (i) our
receipt of all supporting information from you regarding your request; and (ii) our completion of any
necessary inspection or testing associated with your request. If we do not provide written approval within
this time period, then your request will be deemed denied.

The Franchisor’s criteria for approving suppliers is not made available to franchisees.

We may reinspect and revoke our approval of particular products or suppliers if we determine that
such products or suppliers no longer meet our standards. Once you receive written notice from us that we
have revoked our approval, you must immediately cease purchasing products from that supplier.

We do not provide any material benefit to you if you buy from sources we approve.

Approved Location

You will operate the Franchised Business from an Approved Location that meets our standards and
specifications. The Approved Location must be between 1,500 — 2,500 square feet. The Approved Location
should include a designated office space in addition to a retail store front. If you operate in multiple
territories that are contiguous, you will only be required to have 1 Approved Location. If you operate in
multiple territories that are not contiguous, you will be required to have an Approved Location in each
Designated Territory.

We must review and approve any proposed location, as well as any lease associated with the
proposed location prior to your entering into any lease for the proposed location. You must secure the
Approved Location and open the Franchised Business within 270 days of executing the Franchise
Agreement, in the event that you have not already obtained our approval prior to executing the Franchise
Agreement. You must have your landlord execute our form of Collateral Assignment (attached as Exhibit
I to the FDD). We may provide you with standards and specifications for the design and layout of the
premises of the Approved Location.
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Advertising and Promotional Materials

We must approve all self-generated advertising materials (advertising materials created by you)
prior to publication or use.

Insurance

You must purchase and maintain, at your own expense, insurance covering the operation and
location of your Franchised Business as we may require. You must purchase the required insurance at least
30 days before opening your Franchised Business or upon signing a lease for the Approved Location. The
limits described in the paragraph below are the minimum amounts that you are required to purchase. If you
sign a lease or contract that requires a higher amount than provided below, then you must obtain the higher
level of coverage under the terms of the lease or contract. If you sign a lease or contract that does not require
as much coverage, you must still purchase enough insurance to meet our requirements.

Y ou must obtain the insurance coverage that we require from time to time as presently disclosed in
the Manuals and as we may modify it. All insurance policies required under your Franchise Agreement and
as set forth in the Franchise Agreement (excluding workers’ compensation) must name us, our officers,
directors, shareholders, partners, agents, and representatives as additional insureds, specifically including,
but not limited to, the Commercial Auto policy. The insurance policies must include a provision that the
insurance carrier must provide us with no less than 30 days’ prior written notice in the event of a material
alteration to, or cancellation of, any insurance policy. A certificate of insurance must be furnished by you
to us at the earlier of 90 days after the Effective Date of the Franchise Agreement or prior to the
commencement of our Initial Training Program. Insurance coverage must be at least as comprehensive as
the minimum requirements set forth in the paragraphs below and in the Franchise Agreement. You must
consult your carrier representative to determine the level of coverage necessary for the Franchised Business.
Higher exposures may require higher limits. Presently, our insurance requirements are as follows:

A. Comprehensive general liability insurance (occurrence based) extended to include
contractual liability, products and completed operations (Form CG 20 37 04 13), and personal and
advertising injury, with a combined bodily injury and property damage limit of at least $1,000,000 per
occurrence, $2,000,000 in aggregate. Independent Contractors Liability must not be excluded from the GL
policy. No subcontractor warranty clause or subcontractor exclusion permitted on the General Liability
policy, and the GL policy must not contain a Subcontractor Exclusion endorsement removing coverage for
work performed by independent contractors;

B. Statutory workers' compensation insurance and employers' liability insurance as
required by the law of the state in which the Franchised Business is located, including statutory workers'
compensation limits and employers' liability limits of at least $1,000,000. Coverage must include a waiver
of subrogation in favor of Franchisor (ISO form WC 00 03 13) required on all Workers Compensation
policies. Owner-operators performing physical labor at job sites must be included in the Workers
Compensation policy (also include coverage of independent contractors who do not have worker’s
compensation);

C. Commercial vehicle liability insurance with limits of not less than $1,000,000
combined single limit including uninsured/underinsured motorist coverage of $1,000,000, for all owned,
hired, and non-owned vehicles you, your employees, or any other person performing work on your behalf,
operate;

© 2026 Al Kitchen & Bath Franchising, LLC 34
2026 FDD V1F



D. Business interruption insurance equal to 6 months of your net income and
continuing expenses, including Royalty Fees;

E. Commercial umbrella liability insurance with a total liability limit of at least
$1,000,000;

F. Employment practices liability insurance with a limit of at least $250,000
(increasing to $500,000 if you have 5 or more employees), including actions of a third party, and a minimum
of $25,000 for wage and hour disputes (we recommend that you add a third-party EPLI endorsement, and
a franchise endorsement);

G. Cyber liability insurance for financial losses arising from unauthorized access, loss
or corruption of data, including, but not limited to, privacy and data security breaches, misdirected funds,
social engineering/funds transfer fraud (with a sublimit of $50,000), virus transmission, denial of service,
and loss of income from network security failures, with a minimum limit of $250,000 per claim and in the
aggregate; and

H. All other insurance that we require in the Operations Manual or that is required by
law or by the lease or sublease for the Franchised Business.

L We recommend, but do not require, the following:
a commercial crime coverage (Loss Discovered form and not Loss Sustained form)
at $250,000 minimum per claim with Third-Party Crime (Theft of Customer Property)
endorsement; and
b Contractors E & O at $1,000,000 per claim/$1,000,000 aggregate.

J. For all subcontractors and independent contractors that you use, we recommend
the following insurance requirements:

1. The subcontractor(s) and/or independent contractor(s) shall carry the same
limits and coverages that are carried by you;

ii. You shall be named as an additional insured under the subcontractor(s)
and/or independent contractor(s) policy(ies);

iii. The subcontractor(s) and/or independent contractor(s) policy(ies) shall
carry a waiver of subrogation endorsement as well as a primary and non-contributory endorsement; and

iv. Any policy shall provide a 30-day notice of cancellation.

We must approve all insurance carriers in advance and in writing. All insurance policies must be
issued by insurance companies with a rating of A-VII or better, as reported in the most recent edition of
AM. Best’s Insurance Reports. Our acceptance of an insurance carrier does not constitute our
representation or guarantee that the insurance carrier will be capable of meeting claims during the term of
the insurance policy.

© 2026 Al Kitchen & Bath Franchising, LLC 35
2026 FDD V1F



Computer Hardware and Software

You must purchase any computer hardware, software and peripherals that meet our System
standards and specifications. You must obtain, maintain, and use the business management and technology
system that we specify periodically in the Manuals .

The Business Management and Technology System will use third-party software from our
approved vendors, including our digital platform system, for point-of-sale functions, email marketing, and
all customer management functions. For any proprietary software or third-party software that we require
you to use, you must execute and be responsible for the fees associated with any software license
agreements or any related software maintenance agreements that we or the licensor of the software require.

Purchasing and Distribution Cooperatives; Rebate Programs

We currently do not have any purchasing or distribution cooperatives; however, we reserve the
right to establish these types of cooperatives in the future. We may negotiate certain purchase arrangements
(including price terms) for the purchase of certain items with suppliers for the benefit of franchisees.

ITEM 9
FRANCHISEE’S OBLIGATIONS

The table lists your principal obligations under the Franchise Agreement and other
agreements. It will help you find more detailed information about your obligations in these
agreements and in other items of this disclosure document.

.. Item of
.. Section in ]
Obligation . Disclosure
Franchise Agreement
Document

a. Site selection and Section 7.1 Items 7, 11 and 12

acquisition / lease
b. Pre-opening purchases Sections 7.1, 7.3,7.4,7.6, Items 7 and 8

/ leases 7.8 and 7.11
c. Site development and Sections 7.1 and 9 Items 6, 7, 8 and 11

other pre-opening

requirements
d. Initial and ongoing Sections 7.2 and 8 Item 11

training
e. Opening Section 7.3 Item 11
f. Fees Sections 2.2.9, 3,6, 7.4.3.1, | Items 5, 6,7 and 11

7.6.5.1,8.1.2,8.1.3, 8.2,
8.3,9.5,11.1, 12.3,
12.5.3,14.3.2.8 22.8, and
the Data Sheet
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Obligation

Section in
Franchise Agreement

Item of

Disclosure
Document

g. Compliance with
standards and policies
/ operations manual

Sections 6, and 7

Items 8 and 11

h. Trademarks and

proprietary
information

Sections 4, 5, 7.8 and 7.14

Items 13 and 14

1. Restrictions on
products / services
offered

Sections 1.2 through 1.8,
7.4 and 7.5

Items 8, 12 and 16

j  Warranty and
customer service
requirements

Section 7.18

Item 15

k. Territorial
development and sales
quotas

Not Applicable

Items 12 and 17

1.  Ongoing product /
service purchases

Sections 7.4 and 7.5

Items 8 and 11

m. Maintenance,

Sections 7.1.2, 7.15 and

Items 6, 8, 11 and

appearance and 7.17 12
remodeling
requirements
n. Insurance Section 9 Items 7 and 8
0. Advertising Section 12 Items 6 and 11

p. Indemnification

Section 13.2

Item 6

g. Owners’ participation
/ management /
staffing

Sections 7.6.3 through 7.6.5
and 7.10

Items 11 and 15

r. Records and reports

Sections 10 and 11

Item 6

s. Inspections and audits

Sections 7.7 and 11

Items 6 and 11

t. Transfer Section 14 Item 17

u. Renewal Section 2.2 Item 17

v. Post-term obligations Sections 16.1 and 17.2 Item 17

w. Noncompetition Section 17 Item 17
covenants

x. Dispute Resolution Section 18 Item 17

© 2026 Al Kitchen & Bath Franchising, LLC
2026 FDD V1F

37




ITEM 10
FINANCING

We do not offer direct or indirect financing to you. We do not guarantee your note, lease or other
obligations.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEM AND TRAINING

Except as listed below, we are not obligated to provide you with any assistance.

A. Pre-Opening Obligations

Before you open your Franchised Business, we (or our designee(s)) will provide you with the
following assistance:

L. We will define your Designated Territory (Franchise Agreement, Section 1.2) within which you
must select a site. We do not generally own a premises which is then leased to a franchisee. Your Approved
Location is subject to our written approval. If we do not agree to a site, we may terminate your Franchise
Agreement upon notice to you (Section 7.3 of the Franchise Agreement) and retain the Initial Franchise
Fee.

2. We will provide you with site selection guidelines and general specifications and standards,
including any specific requirements. We consider some or all of the following factors when determining
whether or not a site meets our approval: general location and zoning, size, physical characteristics of
existing buildings, and lease terms. Aside from providing requirements for constructing, outfitting, and
furnishing the new Approved Location, we provide no other assistance for such requirements.

3. We will provide initial training in the System and our policies and procedures to your required
trainees (Franchise Agreement, Section 8).

4. We will provide you with either a written copy or electronic access to our Operations Manual and
other manuals, on loan as long as the Franchise Agreement or successor franchise agreement remains in
effect. The table of contents for the Operations Manual is attached as Exhibit L to this Franchise Disclosure
Document. The Operations Manual is currently 79 pages (Franchise Agreement, Section 6.1).

5. We, or an approved third-party supplier, will deliver to you your initial supply of inventory and
supplies, which you must offer for sale to your customers. We will also provide you with a list of approved
and recommended suppliers and a list of equipment that you will need to operate your Franchised Business.
We do not deliver or install any of these tools or pieces of equipment (Franchise Agreement, Section 6.2).

6. We will provide advice and guidance, as we deem necessary in our sole discretion, in preparing
you to open your Franchised Business, including standards and procedures for obtaining inventory and
supplies, providing approved services, advertising and promoting the business, and otherwise operating the
Franchised Business during the start-up phase (Franchise Agreement, Section 6).

7. We estimate that the typical length of time between signing a Franchise Agreement and opening
your Franchised Business is approximately 180 to 270 days, although you may begin operating without a
showroom upon completion of training (usually 90 days after the effective date of the Franchise
Agreement). You must open the Franchised Business no later than 270 days after the effective date of the
Franchise Agreement.
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8. We will provide you with a dedicated phone number which you must use in connection with your
Franchised Business and in all marketing items (Franchise Agreement, Section 7.11).

We will not provide general business or operations training to your employees or independent
contractors, except for the Designated Manager(s) (who may be an employee); however, we may provide
limited training on the System and brand standards to your key employees. You will be responsible for
training your employees and independent contractors, including any training on the day-to-day operations
of the Franchised Business. You will be responsible for hiring, training, directing, scheduling, and
supervising your employees and independent contractors in the day-to-day operations of the Franchised
Business. We do not provide the above services to renewal franchisees and may not provide all of the
above services to franchisees that purchase existing Franchised Businesses.

B. Training
Initial Training

You (or your operating principal if you are an entity) and your Designated Manager (the “Required
Trainees”) must attend and satisfactorily complete to our satisfaction the initial training program before
you open your Franchised Business. Initial training currently consists of approximately 5 days of training
to be held at our Home Office located in Huntersville, North Carolina, and other location(s) designated by
us near Charlotte, North Carolina prior to opening your Franchised Business (“Initial Training Program”).
We may provide on-site follow-up training, as we, in our sole discretion, deem necessary to be conducted
4 to 6 weeks after your Franchised Business opens for business. We will conduct initial training at least 6
times per year (approximately every other month), but may conduct training sessions more frequently in
our discretion. We reserve the right to modify the length, location and timing of initial training. We may
waive a portion of the Initial Training Program or alter the training schedule if we determine that your
trainees have sufficient prior experience or training. The Initial Training Program will be provided as soon
as practicable after you sign your Franchise Agreement(s) and must be completed within 90 days after the
effective date of the Franchise Agreement (Franchise Agreement, Section 8).

TRAINING PROGRAM
TRAINING PROGRAM
Hours of Hours of On-
Subject Classroom The-Job Location
Training Training"
Our Home Office (Huntersville,
90 Day Sprint 2 2 NC), virtually, or other location we
designate
Business Plannine & Our Home Office (Huntersville,
. . & 1.5 1.5 NC), virtually, or other location we
Discussions .
designate
Our Home Office (Huntersville,
Compliance and Royalties 1.25 0 NC), virtually, or other location we
designate
Cabinet & Closet Our Home Office (Huntersyllle,
3 4 NC), virtually, or other location we
Technology .
designate
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. Our Home Office (Huntersville,
The Designery Product . .
3 4 NC), virtually, or other location we
Knowledge .
designate
Service Minder Software Our Horne Office (Huntersyﬂle,
. 3 1 NC), virtually, or other location we
and Exercises :
designate
Sales Techniques and Our Home Office (Huntersville,
Discussions and Role- 7.25 3 NC), virtually, or other location we
Play designate
Our Home Office (Huntersville,
Marketing Fundamentals 0 3 NC), virtually, or other location we
designate
Our Home Office (Huntersville,
Next Steps 0 0.5 NC), virtually, or other location we
designate
. o Our Home Office (Huntersville,
Leadership/Building Your 0 0 NC), virtually, or other location we
Team .
designate
Totals 21 Hours 20 Hours

(DAt our sole discretion, we may provide up to 20 hours of additional “On-The-Job” training or consulting at no cost to you after
your completion of the Initial Training Program.

Explanatory Notes:

1. The training subjects may vary, and the training may be less than the times indicated above,
depending on the number and experience of the attendees. We use Manuals, PowerPoint presentations,
online videos and tutorials (or virtual), a learning management system, and other materials as instructional
materials in our Initial Training Program and other training programs. In addition to the above training, we
may, in our discretion offer or require additional On-The-Job Training through “ride-a-long” training
sessions with experienced franchisees in or around Huntersville, NC or other locations we designate. We
expect there to be approximately 8 hours (one day) allocated to this training.

2. The instructors for our Initial Training Program and other training programs all have
experience working with us or similar businesses. The following individuals will lead our training
programs: (i) Casey Ridley, our President since July 2022, who has 9 years’ experience in operating a
Franchised Business; (ii) Craig Worley, Director of Ops who has 13 years of industry experience; (iii) Detra
Fits, Director of Marketing who has 31 years of marketing experience; (iv) Scott Himes, Franchise Business
Coach who has 18 years of franchise experience; (v) Mara McDonald, Content Manager who has 4 years
of industry experience; (vi) Brittany Keith, tele-design manager, who has 5 years of industry experience.
We may also use certain vendors and current franchisees to assist in the training program.

3. Your Required Trainees must successfully complete the Initial Training Program at least
30 days before opening your Franchised Business. We will determine, in our discretion, what constitutes
successful completion of the Initial Training Program. If your Required Trainees are unable to successfully
complete, in our sole discretion, the Initial Training Program for any reason, your Required Trainees must
repeat the Initial Training Program or you must send replacement Required Trainees to complete the Initial
Training Program. If your Required Trainees have not, in our sole discretion, successfully completed the
Initial Training Program 30 days before the opening of your Franchised Business, we may terminate the
Franchise Agreement, in which case we will not refund any initial fees paid by you.
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Additional Training

We may periodically conduct mandatory or optional training programs for your Required Trainees
and/or your employees at our office or another location that we designate. There will be no charge for
training programs that we require you or your employees to attend, but we may charge you our then-current
fee for optional training programs. We may provide additional training in person or via recorded media,
teleconference, video conference, the Internet, webinar, or any other means, as we determine. We may
require your Required Trainees or employees to satisfactorily complete any additional training programs
that we specify. We may require your Required Trainees to participate in refresher or advanced training
each year.

Training by You

You and/or your operating principal and your Designated Manager(s) are responsible for training
all of your other employees (and subsequent Designated Managers) in accordance with our standards and
training programs. If, in our sole judgment, you fail to properly train your employees or other personnel in
accordance with our standards, we may prohibit you from training additional employees and either require
them to attend training at our headquarters or pay for our costs and expenses to send one of our
representatives to train them at your Franchised Business.

C. Post-Opening Obligations

After you open your Franchised Business, we (or our designee(s)) will provide you with the
following assistance:

L. Review Advertising. We will review any advertising or promotional programs or materials
that you develop (Franchise Agreement, Section 12.1).

2. Brand Fund Management. We will manage the Brand Fund as described below. We will
prepare an unaudited statement of contributions and expenditures for the Brand Fund and make it available
within 120 days after the close of our fiscal year for the prior fiscal year only to franchisees who make a
written request for a copy (Franchise Agreement, Section 12.3).

3. Requested Consulting Services. We will provide you additional consulting services with
respect to the operation of the Franchised Business upon your request and subject to the availability of our
personnel at a mutually convenient time. We will make available to you information about new
developments, techniques and improvements in the areas of advertising, management, operations, and
Franchised Business design. We may provide such additional consulting services through the distribution
of printed or filmed material, an Intranet or other electronic forum, meetings or seminars, teleconferences,
webinars, or in person. If such services are rendered in person other than at our offices, you must pay us
our then current training fee and our expenses (Franchise Agreement, Section 6.3).

4. Additional Training. We may schedule, and require you, your Designated Manager (if
applicable), and other employees, to attend additional or refresher training courses. We will provide this
training to you and your employees at our corporate headquarters, at any other training facility we designate,
or virtually. We may also provide you with remedial training if we determine, in our sole discretion after
conducting an audit or inspection of your Franchised Business, that you are not complying with our System
standards and specifications. The purpose of remedial training is to get you back on track and in compliance
with our standards and specifications (Franchise Agreement, Section 6.5). We may periodically conduct
optional training programs for your Required Trainees and/or your employees at our office or another
location that we designate. We may provide additional training in person or via recorded media,
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teleconference, video conference, the Internet, webinar, or any other means, as we determine. In addition
to participating in ongoing training, you will be required to attend an Annual Conference of all franchisees
at a location we designate and pay a conference fee if we hold an annual meeting of all Franchisees. We
reserve the right to host an Annual Conference and charge you the then-current Annual Conference fee.
The Annual Conference fee is currently $2,000 for up to 2 people to attend. We may charge our then-current
fee (currently, $1,000 per additional attendee and $700 per person for social registration), for additional
attendees. We reserve the right to host up to 2 Annual Conferences per year. You are responsible for all
travel and expenses for your attendees. If you do not attend the Annual Conference(s), you must still pay
us the Annual Conference Registration Fee, regardless of the cause for non-attendance, unless you receive
our advance written approval for such absence. This fee is charged on a per franchisee basis.

5. System Updates. We may, as we deem necessary in our sole discretion, modify and update
the System and Manuals, including any standards and specifications, and provide you with updated lists of:
(i) Approved Products and Approved Services; (ii) Approved Suppliers; and (iii) items you must purchase
in accordance with our System standards and specifications (i.e., equipment, fixtures, inventory and
supplies) (Franchise Agreement, Section 1.1 and Section 6.1).

6. Call Center and Business Management and Technology System Updates. We reserve the
right to administer our Business Management and Technology System and a Call Center, as we deem
advisable, to manage prospective and existing customers and route/assign work orders/inquiries as we deem
necessary in our sole discretion (Franchise Agreement, Section 6.6 and Section 7.8.1).

7. Evaluate Alternate Suppliers. We will review any alternate supplier or non-approved item
you propose for use in connection with the Franchised Business, and subsequently approve or deny these
proposals (Franchise Agreement, Section 7.4.3).

8. Relocation Review. We will evaluate sites to which you propose to relocate your
Franchised Business in accordance with our then-current System Standards for Approved Locations. You
must reimburse us for our costs and expenses associated with evaluating your relocation request and/or any
locations proposed by you for relocation. We will provide you with copies of our invoices for our expenses
from any third-party providers upon request (Franchise Agreement, Section 7.1.1).

9. Ongoing Advice. We may provide periodic advice and guidance regarding the ongoing
operation of your Franchised Business and/or the use of the Proprietary Marks and System in general, as
we deem necessary or advisable in our sole discretion. Our advice and assistance may be provided through
meetings, printed materials and/or other media that we may make available to you in the System from time
to time, or otherwise by telephone, email or other manner of communication. In certain circumstances, we
reserve the right to charge our then-current training fee in connection with providing such assistance and/or
be reimbursed for our expenses in providing any on-site assistance (Franchise Agreement, Section 6.3).

10. Pricing. If we determine that we may lawfully require you to charge certain prices for
products or services, certain minimum prices for products or services, or certain maximum prices for
products or services, you must adhere to our pricing policies as set forth in the Manuals or otherwise in
writing from time to time. Otherwise, you are solely responsible for determining the prices that you charge
customers. You must provide us with your current price list upon our request.
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D. Advertising and Marketing

Local Advertising

We require you to spend an annual amount on local advertising. Working with the franchisor, you
may vary spending monthly to optimize effectiveness so long as the annual aggregate amount is spent. You
and we agree that as Franchisor, we have the right, in light of our marketing expertise and research regarding
effective advertising of the System: (a) to formulate and design local advertising services, including the
service options and vendors made available to franchisees from time to time; (b) to develop and control all
content for the Local Advertising Requirement; and (c) to determine the uses and distribution of all such
advertising. We have the right to administer each service, as well as other services we elect to offer in the
future, which may include appointment generation platforms, billboards, radio ads, social media ads,
internet advertising, etc. We can change or end a service at any time and add new services at any time. This
advertising is generally directed to your Designated Territory. We may require that all or a portion of the
Local Advertising Requirement be paid to us or an Approved supplier for these products and/or services.

Brand Fund

We have established a creative Brand Fund (the “Brand Fund”) for the common benefit of the
System. You are currently required to participate in and contribute 2% of your Franchised Business’s Gross
Revenue; however, we reserve the right to increase the Brand Fund Contribution to 3% of your Gross
Revenue (Franchise Agreement, Section 12.3). Other Franchisees have agreements to pay a different
amount or rate depending on, among other reasons, when they entered the system.

The Brand Fund Contribution is presently payable on a monthly basis directly to the Brand Fund
via EFT on the 10™ day of each month for the sales made during the immediately preceding month. Not all
System franchisees will benefit directly or on a pro rata basis from such expenditures (Franchise
Agreement, Section 12.3). The Brand Fund Contributions will not be used for advertising that is principally
a solicitation for franchisees (Franchise Agreement, Section 12.3).

If we do not spend all Brand Fund Contributions by the end of each fiscal year, the funds will be
carried forward into the next fiscal year.

We will prepare on an annual basis and will have available for you within 120 days of the end of
the fiscal year, an unaudited statement of contributions and expenditures for the Brand Fund. Upon your
written request, we will provide you with the statement for the previous fiscal year only. There is no
requirement that the Brand Fund be audited (Franchise Agreement, Section 12.3).

We are not required under the Franchise Agreement to spend any amount on advertising in your
Designated Territory. Not all System franchisees will benefit directly or on a pro rata basis from our
expenditures (Franchise Agreement, Section 12.3).

Company or affiliate-owned Franchised Businesses may contribute to the Brand Fund , but they
are not required to do so (Franchise Agreement, Section 12.3).

We reserve the right to suspend or terminate the Brand Fund at any time, and any surplus funds
may only be used for marketing and advertising purposes until fully expended (Franchise Agreement,
Section 12.3).

© 2026 Al Kitchen & Bath Franchising, LLC 43
2026 FDD V1F



During our last fiscal year ended December 31, 2025, we collected Brand Fund Contributions. The
Brand Fund was used for production of advertising and promotional materials (46%), media placement
(21%), administrative expenses (33%).

Advisory Council

We currently do not have an advisory council but reserve the right to establish an advisory council
for the purpose of exchanging ideas and problem-solving methods, to advise us on expenditures for System-
wide advertising, and to coordinate franchisee efforts (an “Advisory Council”). In the event you are elected
and accept, you must participate actively in the Advisory Council and participate in all Advisory Council
meetings as we require. We reserve the right to prepare and amend the governing documents for the
Advisory Council from time to time as we deem necessary, and we will determine the topic areas to be
considered by the Advisory Council. The Advisory Council shall act in an advisory capacity only, and we
shall have the right to form, change or dissolve an Advisory Council at any time, as we deem necessary in
our sole discretion (Franchise Agreement, Section 12.6).

Local Advertising Requirement

In addition to the Brand Fund Contributions, each year you are required to spend the greater of (i)
3% of your Gross Revenue generated during the immediately preceding calendar month; or (ii) $36,000
annually on advertising and promoting your Franchised Business within the Designated Territory in
accordance with our standards and specifications (the Local Advertising Requirement). The annual
minimum Local Advertising Requirement of $36,000 is based on a monthly spend requirement of $3,000,
but may, with Franchisor’s written permission, vary monthly to account for seasonality and other relevant
factors. Franchisor can require a minimum monthly Local Advertising Requirement spend of $3,000 per
month even if the annual minimum dollar target has been met for the year. We reserve the right to increase
your Local Advertising Requirement to 4% of Gross Revenue upon 90 days’ prior written notice to you. If
you wish to use any advertising or promotional materials other than those currently approved for use by
System franchisees, then you must submit the materials you wish to use to us for our prior written approval
at least 30 days prior to your intended use or publication, and you may only use those materials if they are
approved by us and such approval is not withdrawn or revoked (Franchise Agreement, Section 12.1).

Grand Opening Marketing

In connection with the opening of the Franchised Business, you must spend a minimum of $15,000
for grand opening advertising and promotion in the 30 days prior to opening the Franchised Business and
the 60 days after opening the Franchised Business in accordance with a plan that you must submit to us.
We reserve the right to modify your grand opening plan, in our sole discretion, and may require you to use
a public relations or other advertising firm to assist with your grand opening. No amount paid by you for
your grand opening will be credited toward your Local Advertising Requirement. Y ou must provide us with
supporting documentation evidencing these expenditures upon request. If you enter into a Multi-Unit
Addendum with us, you will only be required to spend $15,000 in total for Grand Opening Advertising for
all Franchised Businesses so long as they are located in contiguous Designated Territories. We reserve the
right to increase the required spend to $22,000 as we deem necessary (Franchise Agreement, Section
12.5.1).

Advertising Cooperatives
We currently do not have any advertising cooperatives and have no plans to form such cooperatives

in the immediate future. However, you must join and actively participate in any organizations or
associations of franchisees or advertising cooperatives that we establish or that are established at our
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direction for the purpose of promoting, coordinating and purchasing advertising in local, regional or
national areas where there are multiple Franchised Businesses, and you must abide by the bylaws, rules and
regulations duly required by such advertising cooperative, which we reserve the right to mandate or approve
if and when we form such cooperative. If we form an advertising cooperative, we will have the right to
determine how membership will be defined, whether company-owned or affiliate-owned Franchised
Businesses will participate in the cooperative, and whether we, an affiliate, a franchisee or a third party will
administer the cooperative. If you join an advertising cooperative, we or the advertising cooperative may
require you to spend additional funds on marketing programs conducted by the advertising cooperative,
which may be in addition to your Local Advertising Requirement. There is no cap on this potential spending
obligation. The contribution amount is set by the cooperative and may only exceed the Local Advertising
Requirement of 4% of Gross Revenue if agreed to by 2/3 of the cooperative. If company-owned Franchised
Businesses have controlling voting power (defined as 2/3 of the cooperative votes), then the contribution
amount is limited to 2% above the maximum Local Advertising Requirement, unless 2/3 of the cooperative
vote, excluding company owned Franchised Business votes, to approve a higher amount. If we form an
advertising cooperative, we will make any governing documents available to you for your review. The
advertising cooperative will prepare on an annual basis and will have available for you within 120 days of
the end of the fiscal year, an unaudited statement of contributions and expenditures for the Brand Fund.
Upon your written request, the advertising cooperative will provide you with the statement for the previous
fiscal year only. Franchisor has the power to require any cooperative to be formed, changed, dissolved or
merged at any time.

E. Website and Internet Presence

We reserve the right, but not the obligation, to establish and maintain a website that provides
information about the System and the products and services offered by Franchised Businesses. If we
exercise our right to create such a website, we will have sole discretion and control over it. We also have
the right, but not the obligation, to create interior pages on our website(s) that contain information about
your Franchised Business and other System locations. If we do create such a page, we may require you to
prepare all or a portion of the page for the Franchised Business, at your sole expense, and may require you
to use a template that we provide (Franchise Agreement, Sections 12.2.1 and 12.2.2).

F. Computer Hardware and Software

You must obtain, maintain and use the Business Management and Technology System that we
specify periodically in the Manuals to: (i) enter and track purchase orders and receipts and customer
information; (ii) update inventory; (iii) enter and manage your customer’s contact information; (iv) generate
sales reports and analysis relating to the Franchised Business; and (v) provide other services relating to the
operation of the Franchised Business.

The Business Management and Technology System currently includes a laptop computer, a tablet
computer, a printer and a smartphone device. Specifications for the brand, operating capabilities, and
functionality of these hardware components will be set forth in the Manuals and is subject to change. At a
minimum, the components of the Business Management and Technology System must be connected to the
Internet via a high-speed Internet connection and must be able to run our designated software programs and
general business software such as email, word processing, and similar programs.

The Business Management and Technology System will use third-party software from our
approved vendors, including our digital platform system for point-of-sale functions, email marketing, and
all customer management functions. For any proprietary software or third-party software that we require
you to use, you must execute and be responsible for the fees associated with any software license
agreements or any related software maintenance agreements that we or the licensor of the software require.
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We estimate that the Business Management and Technology System will cost between $1,000 and
$3,000, which includes the cost of the hardware, software licenses, related equipment, and network
connections, including related installation costs. We, or our approved suppliers, will act as vendors or
suppliers of some or all of the components of the Business Management and Technology System.

You must maintain the Business Management and Technology System at your expense and must
purchase any hardware or software maintenance or technical support programs that we require. You must
replace, upgrade, or update the Business Management and Technology System as we may require from
time to time. We will establish deadlines for implementation of any changes to our Business Management
and Technology System requirements, but there are no contractual limitations on the frequency or cost of
our right to require changes to the Business Management and Technology System.

We currently do not require you to enter into, or expect that you will need to enter into, any
maintenance, updating, upgrading or support contracts related to the Business Management and Technology
System. We, our affiliates, and third-party vendors are not obligated to provide you with any ongoing
maintenance, repairs, upgrades or updates. Vendors may be able to offer optional maintenance, updating,
upgrading, or support contracts to you, which we estimate may cost between $200 and $400 per year.
Franchisor does not have any contractual obligations to maintain, repair, update or upgrade franchisee’s
computerized system.

You will be required to procure and pay for certain types of software and software support. You will be
required to obtain kitchen software, which is currently $4,895 (with a $500 discount) to $5,395 for the first
year and $1,195 per year and closet software, which is currently $850 per year or $85 per month (with each
additional user costing between $50-$100 per month). You, at all times, must give us unrestricted and
independent electronic access (including user IDs and passwords, if necessary) to the Business
Management and Technology System for the purposes of obtaining the information relating to the
Franchised Business. You must permit us to download and transfer data via a high-speed Internet
connection or such other connection that we specify on a real-time basis. There are no contractual
limitations on our right to access data stored in the Business Management and Technology System, and we
may program the Business Management and Technology System to automatically transmit data and reports
about the operation of your Franchised Business to us. Franchisor does not have any contractual obligations
to maintain, repair, update or upgrade franchisee’s computerized system.

ITEM 12
TERRITORY

Designated Territory

You will not receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we control.

Upon signing the Franchise Agreement, we will provide you an area in which you will have
protected rights (the Designated Territory). Your franchise is for an area approved by us and not a specific
location. The size of your Designated Territory may vary from other System franchisees based on the
location and demographics surrounding your Approved Location. Typically, a Designated Territory will
consist of approximately 80,000 Qualified Households, depending upon geography, demographics, and
other factors. The demographics, geography, and other factors we use in defining your Designated Territory
are based upon information provided to us by third-party sources that we select at our sole discretion. We
do not guaranty the accuracy of this information.
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The boundaries of your Designated Territory may be described in terms of zip codes, streets,
landmarks (both natural and man-made) or county lines, or otherwise delineated on a map. The sources we
use to determine the population within your Designated Territory will be publicly available population
information (such as data published by the U.S. Census Bureau or other governmental agencies and
commercial sources).

A Multi-Unit Addendum does not grant territory to you. If you have two or more franchise
agreements operated under a Multi-Unit Addendum, the Designated Territory is defined in the underlying
franchise agreements. You are required to have one Approved Location for all Designated Territories
included under a Multi-Unit Addendum. Under a Multi-Unit Addendum, you will not receive an exclusive
territory. You may face competition from other franchisees, from outlets that we own, or from other
channels of distribution or competitive brands that we control

Relocation of the Franchised Business

If you would like to relocate the Approved Location, you must receive our written consent and our
approval, which will not be unreasonably withheld, provided: (i) the new Approved Location is satisfactory
to us and within your Designated Territory; (ii) your lease, if any, for the new location complies with our
then-current requirements; (iii) you comply with our then-current requirements for constructing, outfitting
and furnishing the new Approved Location; (iv) the new Approved Location will not, as determined in our
sole discretion, materially and adversely affect the Gross Revenue of any other Franchised Business;
(v) you have fully performed and complied with each provision of the Franchise Agreement within the last
3 years prior to, and as of, the date we consent to such relocation (the “Relocation Request Date™); (vi) you
are not in default, and no event exists as of the Relocation Request Date; and (vii) you have met all of our
then-current training requirements. If you lose your lease, you must secure our approval of another site and
enter into a lease for the new approved site within 90 days after you lose your site lease. These same
conditions apply when seeking to relocate the Approved Location under a Multi-Unit Addendum.

You may not solicit customers outside of your Designated Territory or use other channels of
distribution (Internet, catalog sales, telemarketing, or other direct marketing) without our prior written
consent (which may be withheld for any reason). You may accept requests for Services from consumers
outside of your Designated Territory. However, you are subject to certain requirements and restrictions set
forth in the then current Adjacent Territory Policy and Open Territory Transition policy each of which are
set forth in the Manuals. You must receive our permission to provide services outside of your Designated
Territory. If you provide services to customers in an Open Territory, upon sale of that territory to a
franchisee you will be obligated to transfer customers, provided that you will have 6 months to complete
work in progress. You may provide services to customers in the adjacent territory of another franchisee if
you: 1) inform the adjacent franchisee; 2) inform the customer of the other franchisee and obtain a written
request to use your business; 3) you provide a revenue share with the adjacent franchisee not to exceed 3%;
and 4) you have received our prior written permission. This policy is subject to change or withdrawal upon
notice to you and an update of the Operations Manual.

National Accounts

We can use and we reserve the right to negotiate arrangements (and enter into agreements and
approve forms of agreements) with customers who have regional or nationwide facilities and whose
business is not confined to one particular franchisee’s Designated Territory, regardless of the contract
amount of the services to be provided (“National Accounts”). We or any party we may designate shall have
the right to perform the services for the National Account within your Designated Territory while using the
Proprietary Marks or under trademarks other than the Proprietary Marks. You are not entitled to any right
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to compensation or consideration for work performed by others in your Designated Territory for National
Accounts.

Rights Reserved By Us

Among other things, we and our affiliates also reserve the exclusive right to use other channels of
distribution, such as: (i) businesses of any kind, including businesses that offer products that are similar to
those provided by your Franchised Business that are acquired, merged with, engaged in joint ventures with,
or otherwise affiliated with, and thereafter own and operate and franchise others the right to own and operate
any business, within or outside your Designated Territory; (ii) businesses we open and operate or license
third parties to open and operate, that offer products and services similar to the Franchised Business under
marks other than the Proprietary Marks within or outside your Designated Territory and (iii) our Call
Center, which may service, route and/or assign any and all customer work orders and inquiries it receives
within or outside your Designated Territory. We are not required to pay you for soliciting or accepting
orders from inside your Designated Territory or allowing others to do so.

Alternate Channels of Distribution

We, our affiliates, or third parties can use and reserve the right to use other channels of distribution
to make sales in your Designated Territory, including those products and services already developed and
those yet to be developed. These other channels of distribution will include, but are not limited to, National
Accounts, the Internet, and joint marketing with partner companies under terms and conditions that we
deem appropriate. We are not required to pay you for soliciting or accepting orders from inside your
Designated Territory.

Restriction on Rights

You do not have the right to open additional Franchised Businesses, nor do you have any right of
first refusal on any other location.

ITEM 13
TRADEMARKS

You will have the limited right to use the following Proprietary Marks that are currently pending
with the United States Patent and Trademark Office (“USPTO”), as well as any other Proprietary Mark we
may now or in the future designate in connection with the System, provided you use these Proprietary
Marks in accordance with our System standards and specifications:

Registration
No.

THE
D “S I G N E RY 7604876 December 17, 2024 Principal

KITCHENS |BATHS | CLOSETS

Mark Registration Date Register

THE DESIGNERY PROS 7656023 January 14, 2025 Principal

All required affidavits relating to the Proprietary Marks have been filed. There are currently no
effective determinations of the USPTO, the Trademark Trial and Appeal Board, the trademark
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administrator of any state or any court; no pending interference, opposition or cancellation proceedings;
nor any pending material litigation involving the Proprietary Marks. Currently, there is no litigation pending
or otherwise that limits our ability to use or license the Proprietary Marks to you or any other franchisee.
There are no other agreements that will affect our right to use, and license you to use, the Proprietary Marks
in any manner material to the System and franchises offered in this Franchise Disclosure Document.

We are not obligated to protect your right to use the Proprietary Marks. Our right to pursue any
third-party infringers of our Proprietary Marks is optional. We are not required to protect you against third
party claims of trademark infringement or unfair competition; however, we reserve the right to assist in the
defense of such matters.

You must immediately notify us of any information that you acquire concerning any use by others
of names or marks which are the same, or confusingly or deceptively similar to any of the Proprietary
Marks. You must immediately notify us of any apparent infringement or challenge to your use of any
Proprietary Mark, or any claim by any person of any rights in any Proprietary Mark. We are not required
to take affirmative action when notified of use or claims related to the Proprietary Marks.

We have the right to take over control of litigation or administrative proceedings involving the
Proprietary Marks, but we are not obligated to do so. Franchisee will control unless and until we have
chosen to assert control. If we choose to take over or control the defense of any claim or challenge, the
cost of such defense will be paid by us, provided that if any claim or challenge is caused by your wrongful
acts, we may request that you indemnify us for any claims or damages we incur. This includes paying all
of our attorneys’, experts’ or other professional fees we may incur to defend any claim or challenge
resulting from any of your wrongful acts. In limited instances, if we take over any claim or challenge, we
may reimburse you for the expenses you incur in connection with cooperating with us, as we deem
necessary in our sole discretion.

If at any time we consider it to be advisable (in our sole discretion) for us and/or you to modify or
discontinue the use of any Proprietary Mark and/or use one or more additional or substitute trade or service
marks, you must comply with our directions within a specified time after receiving notice from us and at
your expense. We are not obligated to reimburse you for the costs you incur in complying with our
directions or the loss of revenue or expenses caused by any modification or discontinuance of a Proprietary
Mark.

Courtney Shearer filed an application for registration of “The Designery” in Class 42 for interior
design services on November 5, 2025. Our Marks are registered under Class 37 for renovation services
and specifically exclude interior design services. We have entered into a co-existence agreement with
Courtney Shearer to allow us to continue using our Marks. We have also agreed not to challenge Courtney
Shearer’s application for registration of “The Designery” for interior design services in class 42.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

We do not own any registered patents or copyrights that are material to the franchise, however, we
claim common law copyright and trade secret protection for several aspects of the System, including our
Operations Manual, advertising and business materials. Additionally, we do not have any patent
applications that are pending and/or material to this offering.

There are no current determinations, proceedings or litigation involving any of our copyrighted
materials. Should you become aware that any unauthorized third party is using any of our copyrighted
materials, we request that you notify us of this unauthorized use. We may revise any of our copyrighted
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materials in our discretion, and may require that you cease using any outdated copyrighted material. You
will be responsible for printing any revised or new advertising, marketing or other business materials.

During the term of the Franchise Agreement, you will receive information which we consider to be
our trade secrets and confidential information, including, but not limited to, information regarding the setup
of a Franchised Business; information about proprietary products, methods, software; our Operations
Manual; operations/know-how, financial and pricing information about the franchised business; training;
and marketing strategies which may be communicated to you or of which you may be apprised by virtue of
your operation of a Franchised Business (collectively, the “Confidential Information”).

You must not, during or after the term of the Franchise Agreement, communicate, divulge, or use
for the benefit of any other person, partnership, association, corporation or limited liability company, any
Confidential Information, except to your employees that must have access to it in order to operate the
Franchised Business. Certain additional information, including: (i) current customer and prospective
customer names and addresses; (ii) information about credit extensions to customers; (iii) customer service
purchasing histories; (iv) rates charged to customers; and (v) sources of suppliers and purchasing
arrangements with suppliers, also constitute our trade secrets and Confidential Information. Any and all
information, knowledge, know-how, techniques, and other data which we designate as confidential will be
deemed Confidential Information for purposes of the Franchise Agreement. We have expended
considerable time, effort and money to develop the System, and the Confidential Information is not well
known outside of the System. The Confidential Information is of great value to us, and we are implementing
this non-disclosure policy in an effort to protect our trade secrets and Confidential Information.

If you, your employees or principals develop any new concept, process or improvement in the
operation or promotion of the Franchised Business, you must promptly notify us and provide us with all
necessary related information, without compensation. Any such concept, process or improvement will
become our sole property and we will be the sole owner of all patents, patent applications, trademarks,
copyrights and other related intellectual property rights. You and your principals will assign to us any rights
you may have or acquire, including the right to modify the concept, process or improvement, and otherwise
must waive and/or release all rights of restraint and moral rights. You and your principals agree to assist us
in obtaining and enforcing the intellectual property rights to any such concept, process or improvement in
any and all countries and further agree to execute and provide us with all necessary documentation for
obtaining and enforcing these rights. You and your principals will irrevocably designate and appoint us as
your agent and attorney-in-fact to execute and file any documentation and to do all other lawful acts to
further the prosecution and issuance of patents or other intellectual property rights related to any concept,
process or improvement.

ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF THE
FRANCHISED BUSINESS

You (or your principals) must devote their personal full-time attention, skill, and in good faith, use
the greatest possible effort for the management and operation of the Franchised Business and to promote
and increase the demand for our products and services within the Designated Territory. We may allow you
to operate other non-competing businesses, on a case-by-case basis if Franchisee (or at least one of
Franchisee’s principals, if Franchisee is a corporation or partnership) or the Designated Manager(s)
devotes appropriate time, resources and effort to supervising the development and operation of the
Franchised Business. The owners of Franchisee must directly oversee the Designated Manager (where one
is appointed pursuant to the Franchise Agreements) and such owners may engage in other non-competitive
business or activity so long as it does not materially interfere with the operation of the Franchised
Businesses. You may not, without our prior written consent, engage in any commercial activity that: (i)
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may benefit or promote a competing business; and (ii) may be harmful to the Franchised Business or the
good reputation associated with the brand, trademarks, and the System generally. If you or your principals
operate a non-competing business without our permission or if the operation of a non-competing business
materially interferes with the operation of the Franchised Business, we may terminate the Franchise
Agreement with notice and without an opportunity to cure.

Upon your written request, we may permit you to employ a manager to manage the day-to-day
operations of the Franchised Business (the “Designated Manager”), provided the Designated Manager: (i) is
approved by us in writing prior to hiring; and (ii) successfully completes our Initial Training Program before
assuming any managerial responsibility. The Franchised Business must, at all times, be staffed with at least
one individual who has successfully completed the Initial Training Program. In the event that a Designated
Manager resigns or is otherwise terminated, the replacement must be trained pursuant to our then-current
standards. The new Designated Manager must successfully complete training within 30 days of hiring. The
Designated Manager is not permitted to seek or maintain other employment or engage in any other business
activities during the term of the Franchise Agreement. The Designated Manager is not required to possess
any equity interest in the Franchised Business.

You must operate the Franchised Business for at least those days and number of hours we specify
in the Operations Manual and operate continuously after opening. Currently, the hours of operation are
9am to S5pm, Monday through Friday, except New Years Day, Memorial Day, Independence Day, Labor
Day, Thanksgiving Day, Christmas Eve, and Christmas Day. With our prior express written permission,
the hours of operation may be adjusted based on seasonality and other factors we approve.

Any Designated Manager and, if you are an entity, an officer that does not own equity in the
franchisee entity must sign the Confidentiality and Restrictive Covenant Agreement, the form of which is
attached as Exhibit D to this Franchise Disclosure Document. All of your employees, independent
contractors, agents or representatives that may have access to our Confidential Information must also sign
a Confidentiality and Restrictive Covenant Agreement. If you are a legal entity, each owner (i.e., each
person holding an ownership interest in you), including the operating principal, must sign a Personal
Guaranty guaranteeing the obligations of the entity in the form of which is attached as Exhibit D to this
Franchise Disclosure Document. We also require that the spouses of the Franchise owners sign the Personal
Guaranty.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must offer for sale all products and services which we prescribe and only those products and
services which we prescribe. You may not offer any other products or services for sale without having
received our prior written authorization. You must at all times maintain sufficient levels of inventory, as
specified in the Operations Manual, to adequately satisfy consumer demand. You must offer, use and sell
all private label products which we may now or in the future designate for sale by System franchisees.

All products and services you use or offer for sale from your Franchised Business must comply
with our standards and specifications. Our standards and specifications are set forth in the Operations
Manual, which is revised from time to time. You are responsible for ensuring that your Franchised Business
meets these standards at all times. We have the right to inspect your Franchised Business or attend a project
site for quality control purposes. We have the right to change our System from time to time.
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ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP
This table lists certain important provisions of the Franchise Agreement and related

agreements pertaining to renewal, termination, transfer and dispute resolution. You should read
these provisions in the agreements attached to this disclosure document.

Section In
Provision Franchise Summary
Agreement

Length of the franchise 2.1 10 years, which will commence on the Effective Date.
term

Renewal or extension of 22t02.3 1 successive 10-year term. If the Franchise Agreement expires

term without you properly exercising your renewal right and you
continue to accept the benefits of the Franchise Agreement
thereafter, then, at our option, we may treat the Franchise
Agreement either as (i) expired as of the date of expiration, with
you then illegally operating a franchise in violation of our rights;
or (ii) continued on a month-to-month basis (the “Holdover
Period”) until you and we agree to enter into our then-current form
of franchise agreement for a renewal term or until you or we
provide the other with written notice of termination, in which case
the Holdover Period will terminate 30 days after receipt of the
notice of termination. In the latter case, all of your obligations shall
remain in full force and effect during the Holdover Period as if the
Franchise Agreement had not expired, except that the franchise fee
during the Holdover Period will be increased to 10% of Gross
Revenue for all types of products/services and without any
reductions. All obligations and restrictions imposed on you upon
expiration of the Franchise Agreement shall take effect upon
termination of the Holdover Period.

c. Requirements for 22110229 You must: (i) provide notice of your renewal no fewer than 12
franchisee to renew months and no greater than 18 months prior to the end of the term;
or extend (i) demonstrate to our satisfaction that you have the right to

operate the Franchised Business at the Approved Location for the

duration of the renewal term or, if you are unable to continue
operating at the Approved Location, secure a substitute location
that is acceptable to us; (iii) complete to our satisfaction, no later
than 90 days prior to expiration of your then-current term, any
updates to all required equipment, supplies, inventory, hardware
and software, and vehicles and all maintenance, refurbishing,
renovating, updating and remodeling of the Franchised Business
premises, as well as any update to required hardware and software,
as necessary to bring the Franchised Business and all equipment
into full compliance with our then-current System standards and
specifications for new franchisees; (iv) not be in breach of any
provision of the Franchise Agreement, or any other agreement with
us, our affiliates, or approved/designated suppliers and vendors,
and also have been in substantial compliance with these
agreements during their respective terms; (v) satisfy all monetary
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obligations you have to us, our affiliates, and approved or
designated suppliers/vendors and also have timely met these
obligations throughout the term; (vi) execute our then-current form
of franchise agreement, the terms of which may materially vary
from the terms of your current Franchise Agreement at least 3
months prior to the expiration of your current Franchise
Agreement; (vii) satisfy our then-current training requirements and
have obtained and maintained all licenses, permits and approvals
required by federal and state law applicable to providing the
Approved Products and Approved Services at any location within
the Designated Territory; (viii) execute a general release in favor
of us and our affiliates in the form we prescribe; and (ix) pay a
Renewal Fee equal to $5,000.

You will be obligated to pay a Renewal Fee for each Franchised
Business you want to renew under the Multi-Unit Addendum.
Provided, however, that where a group of territories are under a
single Multi-Unit Addendum, the Renewal Fee will be $5,000 for
the first Franchise Agreement and $1,000 for each additional
Franchise Agreement renewed at the same time and in a contiguous
territory

Termination by
franchisee

Not Applicable

Not Applicable. However, franchisees may terminate under any
grounds permitted by applicable law.

Termination by
franchisor without
cause

Not Applicable

Not Applicable.

Termination by
franchisor with
cause

151to015.4

We may terminate your Franchise Agreement upon your default
and, in some instances, failure to cure. Termination is effective
upon delivery of written notice, except as otherwise provided in the
Franchise Agreement.

“Cause” defined —
curable defaults

15.3

15.4

The following are curable defaults under the Franchise Agreement,
provided you cure the default within 15 days of our notice of: (i)
your failure to pay any sums due us, our affiliates or any of our
System Suppliers, Approved Suppliers, or vendors; (ii) your failure
to immediately endorse and deliver to us any payments due us from
any third party that are erroneously made to you; (iii) your failure
to maintain sufficient inventory of marketing materials and other
supplies; (iv) your failure to maintain the prescribed months, days
or hours of operation at the Franchised Business; (v) your failure
to personally supervise day-to-day operations or failure to employ
a sufficient number of qualified, competent personnel to operate
the business to the brand standards; (vi) your failure to maintain
the strict quality controls reasonably required by the Franchise
Agreement and/or the Operations Manual; and (vii) your failure to
procure or maintain any licenses, certifications or permits
necessary for the operation of the Franchised Business (provided
that additional time may be provided if franchisee has an
appropriate substitute license that allows the business to operate
and is diligently pursuing licensure).

Notwithstanding Sections 15.1, 15.2 and 15.3 of the Franchise
Agreement, you will have 30 days from the date of our notice to
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cure any other default under the Franchise Agreement or any other
agreement with us or our affiliates. The cure period will be
extended for a period of up to 30 days if: a) the breach cannot
reasonably be cured within the original cure period, or b)
Franchisee is diligently pursuing a cure of the breach but is unable
to complete the cure due to circumstances outside of Franchisee’s
control.

h.

“Cause” defined —
non-curable
defaults

15.1

15.2

The Franchise Agreement will automatically terminate without
notice or opportunity to cure upon the occurrence of any of the
following: (i) if you make an assignment for the benefit of creditors,
file a voluntary petition in bankruptcy, are adjudicated bankrupt or
insolvent, file or acquiesce in the filing of a petition seeking
reorganization or arrangement under any federal or state bankruptcy
or insolvency law, or consent to or acquiesce in the appointment of
a trustee or receiver for you or the Franchised Business; (ii) if
proceedings are commenced to have you adjudicated bankrupt or
seek your reorganization under any state or federal bankruptcy or
insolvency law and such proceedings are not dismissed within 60
days, or a trustee or receiver is appointed for you or the Franchised
Business without your consent and the appointment is not vacated
within 60 days; or (iii) you lose the right to occupy the premises or
operate the Franchised Business from the Approved Location and
such location is not replaced with an approved location within 6
months after loss of the right to occupy the original site.

We have the right to terminate the Franchise Agreement upon
notice and without opportunity to cure upon the occurrence of any
of the following defaults: (i) you or one of your principal(s) are
convicted of, or plead guilty or no contest to, a felony (whether or
not related to the Franchised business) or other offense related to
the operation of the Franchised Business or which we believe, in
our sole discretion, is likely to have an adverse effect on our
Proprietary Marks or the goodwill associated therewith; (ii) you or
your principal(s) commit any fraud or misrepresentation in the
operation of the Franchised Business; (iii) you or any of your
principals, including any shareholder, member, guarantor or agent
engage in any activity or conduct that materially impairs the
goodwill associated with the System or Proprietary Marks and fail
to cease and correct such activities or conduct within 24 hours of
being notified of this breach (Franchisee will have only one
opportunity to cure under this section. Any subsequent violation
after the first violation is subject to immediate termination without
an opportunity to cure.); (iv) you or your principal(s) make any
misrepresentation or omission in connection with your franchise
application, including, but not limited to, any financial
misrepresentation; (v) you or your Designated Manager fail to
complete the Initial Training Program in the required time period;
(vi) we send you 2 or more written notices of default pursuant to
Sections 15.3 and 15.4 of the Franchise Agreement in any 12-
month period, regardless of whether or not you subsequently cure
these defaults; (vii) you or your principal(s) materially breach any
other agreement with us or our affiliates, or threaten any material
breach of these agreements, or any lease for the Approved
Location, and fail to cure such breach within the prescribed time
period set forth in that agreement; (viii) you or your principal(s)
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misuse our Proprietary Marks or Confidential Information in any
manner; (iX) you or your principal(s) disclose any contents of the
Operations Manual, Confidential Information, and/or Trade
Secrets; (x) you violate any law, ordinance or regulation, as well as
your operation of the Franchised Business in a manner that presents
a health or safety hazard to customers or the general public and
have not cured the violation within 15 days and has not put in place
an action plan to prevent the occurrence of any similar violation in
the future. The cure period does not apply to any repeated
occurrence of the same or similar breach in the future; (xi) you
violate any of the restrictive covenants set forth in the Franchise
Agreement; (xii) a levy or writ of attachment or execution or any
other lien is placed against you or any of your principals or any of
their assets which are not released or bonded against within 30
days; (xiii) except for adjudicated insolvency which is subject to
automatic termination, you or your principal(s) become insolvent
or admits insolvency; (xiv) you voluntarily or otherwise abandon
the Franchised Business; (xv) you make any unauthorized transfer
of any interest in the Franchised Business (including the sale of
assets of the Franchised Business) and do not void such transfer, or
otherwise come into compliance with the transfer obligations
within 30 calendar days of notice from Franchisor; (xvi) you offer
any unauthorized or unapproved products or services at or from the
Franchised Business and fails to immediately cease offering the
unauthorized Products or Services unless and until you obtain
approval from us; (xvii) you order or purchase supplies, signs, or
other required items and/or inventory from an unapproved supplier
and fails to immediately cease the unapproved purchases unless and
until you obtain approval from us; (xviii) you misuse, or make
unauthorized use of, any proprietary software that we may develop
and does not immediately cease use of such unauthorized use of
such software, provided however that immediate termination is
permitted even if the unauthorized use is stopped: a) where cure is
not possible, b) where such default negatively and materially
impacts the rights of the system to use the software, or ¢) where as
a result of such default franchisee is not permitted to continue using
software that is a required software for the System; (xix) you fail to
maintain the required insurance, and fail to reinstate insurance
within 48 hours of notice from us or repay us for insurance we paid
for you; (xx) you fail, within 15 calendar days after notification of
non-compliance by federal/state/local government authorities, to
comply with any law or regulation applicable to the Franchised
Business; (xxi) the government takes any action against you that
results in an obligation upon us that we believe is uneconomical,
not in our best interest, or which would result in having an
unintended relationship or obligation; (xxii) you fail to comply with
any anti-terrorism law or provisions; (xxiii) you take any assets or
property of the Franchised Business for personal use except for
incidental and innocuous sue that does not result in a claim or
damage to the goodwill of the brand; (xxiv) there are insufficient
funds in your EFT bank account to cover any payment to Franchisor
2 or more times in any 12-month period; (xxv) you fail to
commence operations of the Franchised Business within the
required time period; (xxvi) you operate or conduct business
outside of your Designated Territory without our consent; (xxvii)
you or your principal(s) do not provide your best efforts as
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described in Section 7.10 of the Franchise Agreement; and (xxviii)
you or your principal(s) fail to maintain an immigration status that
allows Franchisee and/or such owners to live and work in the
United States.

i.  Franchisee’s 16.1 Upon termination or expiration of the Franchise Agreement, your
obligations on obligations include: (i) immediately cease all operations of the
termination / Franchised Business; (ii) immediately pay all amounts owed to us,
non-renewal our affiliates and our major suppliers and vendors; (iii) immediately

discontinue using the Proprietary Marks; (iv) immediately cease
using the Business Management and Technology System and
Operations Manual, and within 10 days return all proprietary and
confidential materials; (v) immediately cease use of all telephone
and facsimile numbers and related listings, as well as any permitted
domain names and/or social media pages that were used in
connection with the Franchised Business (collectively, the
“Assigned Property”) and take all necessary steps to assign the
Assigned Property to us or our designee; (vi) immediately de-
identify and vacate the premises of the Franchised Business and
arrange for transfer of the lease, if applicable; (vii) within 10 days,
return all stationery, printed matter, signs, advertising materials,
supplies and other items containing our Proprietary Marks and trade
dress; (viii) cease holding yourself or the Franchised Business out
as part of our System; (ix) cease all contact with Franchised
Business customers; (x) take all actions necessary to amend or
cancel any assumed name, business name or equivalent registration
that contains any trade name or Proprietary Mark, and furnish
evidence to us that you have complied with this obligation within
15 days; (xi) permit us to make a final inspection of your financial
records, books and other accounting records within 2 years of the
termination/expiration or transfer of your Franchise Agreement;
(xii) comply with your post-term restrictive covenants set forth in
Section 17 of the Franchise Agreement; (xiii) cease using any
methods, procedures or techniques associated with us or the System
in advertising or any other manner; (xiv) de-identify all vehicles
used in connection with the Franchised Business; (xv) execute from
time to time any necessary papers, documents, and assurances to
effectuate Section 16 of the Franchise Agreement; (xvi) provide us
with any social media account information and access thereto;
(xvii) reimburse us for any costs that we incur in enforcing your
obligations under Section 16 of the Franchise Agreement.

j-  Assignment of 14.5 There are no restrictions on our right to sell, transfer or assign the
contract by Franchise Agreement.
Franchisor

k. “Transfer” by 14.1 “Transfer” as a verb means to sell, assign, give away, transfer,
franchisee - defined pledge, mortgage or encumber, voluntarily, involuntarily, or by

operation of law (such as through divorce or bankruptcy
proceedings), any interest in the Franchise Agreement, the
Franchised Business, substantially all the assets of the Franchised
Business, or in the ownership of the Franchised Business (if you are
an entity). “Transfer” as a noun means any sale, assignment, gift,
transfer, pledge, mortgage or encumbrance.
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1. Franchisor approval
of transfer by
franchisee

14.1

14.4

Any transfer requires our prior written consent and a general
release. Franchisor will not unreasonably withhold, condition, or delay
a request to transfer by Franchisee.

If you are an individual and desire to assign your rights under the
Franchise Agreement to a corporation or limited liability company,
and if certain conditions are met, we will consent to the transfer
without assessing a transfer fee, and such assignment will not be
subject to our right of first refusal.

m. Conditions for
franchisor approval
of transfer

14.3.2

Our approval of a proposed transfer is conditioned upon the
satisfaction of the following conditions, as applicable: (i) all of your
accrued monetary obligations to us, our affiliates, suppliers and
vendors have been paid; (ii) you have cured all existing defaults
under the Franchise Agreement and any other agreement with us
our affiliates and designated/Approved Suppliers and vendors
within the time period permitted for cure, and have substantially
complied with these agreements during their respective terms; (iii)
you and your principals and the transferee (if it had any prior
relationship with us or our affiliates) must execute a general release
under seal of any and all claims against us and our affiliates
(including our officers, directors, shareholders and employees, in
their corporate and individual capacities) in the form we prescribe;
(iv) transferee must execute a mutual general release, relieving all
claims against each other provided, however, the general release
shall not be inconsistent with any applicable state statute regulating
franchising; (v) you or the transferee must provide us with a copy
of the executed purchase agreement for the Franchised Business, as
well as all other documents relevant to the transaction; (vi)
transferee must satisfactorily demonstrate to us that it meets our
educational, managerial and business standards to operate the
Franchised Business; (vii) transferee must execute our then-current
form of franchise agreement, which may contain materially
different terms than your Franchise Agreement, and assume a full
term as set forth in the then-current form of franchise agreement for
new franchisees; and, enter into an assignment and assumption of
the Franchised Business and all rights and obligations thereunder;
(viii) you must pay us our transfer and training fees at closing and
you must pay any applicable third party broker fees to us or the
broker; (ix) transferee must satisfactorily complete our Initial
Training Program at its own expense within the time frame we
designate; (x) you, your principals and members of their respective
families must comply with the post-termination provisions of the
Franchise Agreement; (xi) transferee must obtain and maintain all
permits and licenses required for the operation of the Franchised
Business within the time limits we set; (xii) if you are operating
from a leased location, the lessor of that location must approve the
assignment of the lease to the transferee; (xiii) the transfer must
comply with any state and federal laws that apply to the transfer;
(xiv) you must ensure that all projects in progress at the time of the
transfer will be continued without interruption, and the transferee
must promptly notify all current customers of the change in
ownership; (xv) the purchase price and terms of transfer must not
be overly burdensome to transferee; (xvi) you must request that we
provide the transferee with our current form of Franchise Disclosure
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14.4

Document; (xvii) our approval of your transfer does not constitute
a waiver of any claims we might have against you; and (xviii) we
may disclose to any prospective transferee financial information
concerning you and your Franchised Business which you have
supplied to us under the Franchise Agreement.

You do not need to pay a transfer fee if you are an individual and you
wish to transfer the Franchise Agreement to a corporation or limited
liability company, provided the following conditions are met: (i) the
business entity is newly organized and its activities are confined to
operating the Franchised Business; (ii) you remain, at all times, the
owner of at least 51% of the outstanding shares of the entity; (iii) the
entity agrees to assume all of your obligations under the Franchise
Agreement; (iv) all stockholders of the corporation, or members and
managers of the limited liability company must execute our
prescribed form of personal guaranty; (v) at our request, you must
provide true and correct copies of all documents and contracts
governing the rights, obligations and powers of the owners. If you
are a partnership, corporation or limited liability company, you and
your principals, and the transferee (if it has had any previous
relationship with us or our affiliates), must execute a general release.
If we approve a Transfer to allow ownership by an ESOP, trust or
private equity firm, there may be additional requirements.

Franchisor’s right
of first refusal to
acquire franchisee’s
business

14.3.1

We have the right to match any bona fide third-party offer to buy
your franchise rights, assets or controlling interest that is the subject
of a proposed Transfer (other than a Transfer from an individual
franchisee to a business entity as described in Section 14.4 of the
Franchise Agreement). We may exercise this right of first refusal
within 30 days of the date you provide us with a copy of the third-
party offer and any other information that we request. If we do not
exercise this option, you must complete the Transfer to the third-
party within 120 days, subject to the conditions set forth in Section
14.3.2 of the Franchise Agreement. Otherwise, we will once again
have our right of first refusal.

Franchisor’s option
to purchase
franchisee’s
business

16.2 and 16.3

Upon your termination, we or our designee may purchase personal
property used in connection with the operation of the Franchised
Business by: (i) providing you with notice of our election to do so
within 60 calendar days of the expiration/termination of your
Franchise Agreement; and (ii) paying you the fair market value for
such personal property within 60 days of providing you with this
notice. The assumption of any debt or lease obligations on personal
property is deemed a credit towards purchase at fair market value.

Death or disability
of franchisee

14.2.1

In the event of Franchisee’s death, disability or incapacitation (or
the death, disability or incapacitation of Franchisee’s partners or
personal guarantors), Franchisee’s legal representative, or
Franchisee’s  partner’s or guarantor’s respective legal
representative, as applicable, will have the right to continue the
operation of the Franchised Business as franchisee under this
Agreement if: (i) within 180 days from the date of death, disability
or incapacity (the “180-Day Period”), such person: (a) meets
Franchisor’s then-current standards to become a franchisee, as
described in Section 14.3.2.6; and (b) has obtained Franchisor’s
prior written approval and has executed Franchisor’s then-current
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14.2.2

franchise agreement for the unexpired term of the franchise, or has
furnished a personal guaranty of any partnership, corporation or
limited liability company guarantying franchisee's obligations to
Franchisor and Franchisor’s affiliates; and (ii) such person
successfully completes Franchisor’s training program (which
Franchisor will provide at Franchisor’s then-current tuition rate).
Such assignment by operation of law will not be deemed in violation
of this Agreement, provided such heirs or legatees accept the
conditions imposed by the Franchise Agreement and are acceptable
to Franchisor. However, in the case of a transfer by demise or
inheritance, if the heirs or beneficiaries of any deceased person are
unable to meet the conditions contained in this Agreement, the
personal representative of the deceased Franchisee will have up to
180 days from the date or transfer by demise or inheritance, to
dispose of the deceased's interest in the Franchised Business, and
such disposition will be subject to all the terms and conditions for
transfer contained in this Agreement. If the interest is not disposed
of in the manner and time frame provided in the immediately
preceding sentence, then Franchisor may terminate this Agreement.

We may, but are not obligated to, operate the Franchised Business
during the 180-day period following the death/incapacity/disability,
and we may pay ourselves our then-current fee to reimburse us for
providing management services and our other costs.

g. Non-competition
covenants during
the term of the
franchise

17.1

During the term of the Franchise Agreement, neither you, nor your
owners, officers, directors, principals, nor any member of the their
immediate families (the “Restricted Parties”) may directly or
indirectly: (a) own, maintain, engage in, be employed as an officer,
director or principal of, lend money to, extend credit to, or have any
interest in any other business that, directly or indirectly, by itself or
through licensees or franchisees, offers any products and/or
services authorized or offered for sale by System franchisees (a
“Competitive Business™) anywhere in the United States, provided
that Section 17.1.1 of the Franchise Agreement does not apply to:
(i) such person’s ownership of a Franchised Business under a
Franchise Agreement with us; or (ii) such person’s ownership of a
less than 5% legal or beneficial interest in any publicly-traded
company providing such services; or (b) solicit any current, former
or prospective customer or vendor solicited by your Franchised
Business or any other customer that you become aware of as a result
of access to our System or other franchisees for any competitive

purpose.

r.  Non-competition
covenants after the
franchise is
terminated or
expires

17.2

For a period of 2 years after the expiration, transfer or termination
of the Franchise Agreement, regardless of the cause, the Restricted
Parties 