FRANCHISE DISCLOSURE DOCUMENT

Terrace Up Franchising Inc.

A New Jersey corporation

100 Somerset Corporate Boulevard, Second Floor

Bridgewater Township, New Jersey 08807

- Tel: 888-848-8621

e I ra C e p franchising@terraceup.com
www.terraceup.com

The franchise that we offer is for Terrace Up, a business that provides rooftop landscape and amenity
installation, repair, and maintenance, and related services and products.

The total investment necessary to begin operation of a Terrace Up franchised business under a franchise
agreement within a single territory is $233,579 to $338,823. This includes $100,579 to $126,173 that must
be paid to the franchisor or its affiliates. The total investment necessary to begin operation of a Terrace Up
franchised business under a franchise agreement within multiple territories is $283,579 to $788,823. This
includes $150,579 to $576,173 that must be paid to the franchisor or its affiliates.

This disclosure document summarizes certain provisions of your franchise agreement and other information
in plain English. Read this disclosure document and all accompanying agreements carefully. You must
receive this disclosure document at least 14 calendar-days before you sign a binding agreement with, or
make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale. Note,
however, that no government agency has verified the information contained in this document.

You may wish to receive your disclosure document in another form that is more convenient for you. To
discuss the availability of disclosures in different forms, contact Kris Goodrich, CEO, Terrace Up
Franchising Inc., at 100 Somerset Corporate Boulevard, Second Floor, Bridgewater Township, New Jersey
08807, and 888-848-8621.

The terms of your contract will govern your franchise relationship. Do not rely on the disclosure document
alone to understand your contract. Read your entire contract carefully. Show your contract and this
disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: November 7, 2023
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to
find more information:

QUESTION WHERE TO FIND INFORMATION

How much can I earn? Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try to
obtain this information from others, like current and
former franchisees. You can find their names and
contact information in Item 20 or Exhibits F and G.

How much will I need to invest? | Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7
lists the initial investment to open. Item 8 describes
the suppliers you must use.

Does the franchisor have the Item 21 or Exhibit D includes financial statements.
financial ability to provide Review these statements carefully.
support to my business?

Is the franchise system stable, Item 20 summarizes the recent history of the

growing, or shrinking? number of company-owned and franchised outlets.
Will my business be the only Item 12 and the “territory” provisions in the
Terrace Up Business in my franchise agreement describe whether the franchisor
area? and other franchisees can compete with you.

Does the franchisor have a Items 3 and 4 tell you whether the franchisor or its
troubled legal history? management have been involved in material

litigation or bankruptcy proceedings.

What’s it like to be a Terrace Item 20 or Exhibits F and G list current and former

Up franchisee? franchisees. You can contact them to ask about their
experiences.

What else should I know? These questions are only a few things you should

look for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this
franchise opportunity. See the table of contents.

i
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What You Need to Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.

iii
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve
disputes with the franchisor by mediation, arbitration and/or litigation only in New
Jersey. Out-of-state mediation, arbitration, or litigation may force you to accept a
less favorable settlement for disputes. It may also cost more to mediate, arbitrate, or
litigate with the franchisor in New Jersey than in your own state.

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable
for all financial obligations under the franchise agreement, even if your spouse has
no ownership interest in the franchise. This guarantee will place both your and your
spouse’s marital and personal assets (perhaps including your house) at risk if your
franchise fails.

3. Mandatory Minimum Payments. You must make minimum royalty or advertising
fund payments, regardless of your sales levels. Your inability to make the payments
may result in termination of your franchise and loss of your investment.

4. Short Operating History. The franchisor is at an early stage of development and
has limited operating history. This franchise is likely to be a riskier investment than
a franchise in a system with a longer operating history.

5. Unregistered Trademark. The primary trademark that you will use in your
business sis not federally registered. If the franchisor’s right to use this trademark
in your area is challenged, you may have to identify your business and its products
or services with a name that differs from that used by other franchises or the
franchisors. This change can be expensive and may reduce brand recognition of the
products or services you offer.

6. Supplier Control. You must purchase all or nearly all of the inventory or supplies
that are necessary to operate your business from the franchisor, its affiliates, or
suppliers that the franchisor designates, at prices the franchisor or they set. These
prices may be higher than prices you could obtain elsewhere for the same or similar
goods. This may reduce the anticipated profit of your franchise business.

7. Financial Condition. The Franchisor’s financial condition as reflected in its
financial statements (see Item 21) calls into question the Franchisor’s financial
ability to provide services and support to you.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.

v
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NOTICE REQUIRED BY THE STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU.

The Michigan Franchise Law states in Sec. 445.1527, Sec. 27 that each of the following provisions is void
and unenforceable if contained in any documents relating to a franchise:

a) A prohibition on the right of a franchisee to join an association of franchisees.
p g J

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel, which
deprives a franchisee of rights and protections, provided in this act. This shall not preclude a franchisee,
after entering into a franchise agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its term except
for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly compensating the
franchisee by repurchase or other means for the fair market value at the time of expiration of the
franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not
reasonably required in the conduct of the franchise business are not subject to compensation. This
subsection applies only if: (i) the term of the franchise is less than five years and (ii) the franchisee is
prohibited by the franchise or other agreement from continuing to conduct substantially the same
business under another trademark, service mark, trade name, logotype, advertising, or other commercial
symbol in the same area subsequent to the expiration of the franchise or the franchisee does not receive
at least six months advance notice of franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally available to
other franchisees of the same class or type under similar circumstances. This section does not require a
renewal provision.

(f) A provision requiring that arbitration or litigation be conducted outside this state. This shall not
preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct arbitration
at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise, except
for good cause. This subdivision does not prevent a franchisor from exercising a right of first refusal to

purchase the franchise. Good cause shall include, but is not limited to:

(1) The failure of the proposed transferee to meet the franchisor’s then current reasonable
qualifications or standards.

(i1) The fact that the proposed transferee is a competitor of the franchisor or sub-franchisor.

(iii) The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.
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(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the franchisor or
to cure any default in the franchise agreement existing at the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not uniquely identified
with the franchisor. This subdivision does not prohibit a provision that grants to a franchisor a right of
first refusal to purchase the assets of a franchise on the same terms and conditions as a bona fide third
party willing and able to purchase those assets, nor does this subdivision prohibit a provision that grants
the franchisor the right to acquire the assets of a franchise for the market or appraised value of such
assets if the franchisee has breached the lawful provisions of the franchise agreement and has failed to
cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise transfer
its obligations to fulfill contractual obligations to the franchisee unless provision has been made for
providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less than
$100,000.00, the franchisee may request the franchisor to arrange for the escrow of initial investment and
other funds paid by the franchisee until the obligations, if any, of the franchisor to provide real estate,
improvements, equipment, inventory, training or other items included in the franchise offering are fulfilled.
At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT
BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan
Department of Attorney General
CONSUMER PROTECTION DIVISION
Attention: Antitrust & Franchise
G. Mennen Williams Building, 1st Floor
525 West Ottawa Street
Lansing, Michigan 48909
Telephone Number: (517) 373-7117

vi
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES

Terrace Up Franchising Inc., the franchisor of the Franchised Business, is referred to in this disclosure document
(the “Disclosure Document”) as “we”, “us” or “our” as the context requires. A franchisee is referred to in this
Disclosure Document as “you” and “your” as the context requires. If you are a corporation, partnership or other
legal entity (a “Corporate Entity”), our Franchise Agreement will also apply to your individual owners,

shareholders, members, officers, directors, other principals, and their respective spouses.

The Franchisor

We are a New Jersey corporation established on February 24, 2023. Our principal business address is 100 Somerset
Corporate Boulevard, Second Floor, Bridgewater Township, New Jersey 08807. We conduct business under our
corporate name, Terrace Up Franchising Inc. and Terrace Up. Our business is operating Terrace Up franchise system
and granting franchises to third parties like you to develop and operate a Franchised Business. We began offering
franchises as of the Issuance Date of this Disclosure Document. Other than as discussed above, we are not in any
other business, we have not conducted business in any other line of business, we do not conduct or operate a
Franchised Business of the type to be operated by a franchisee, and we have not offered or sold franchises in any
other line of business. We do not have any predecessors and we do not have any parent company. Our registered
agents for service of process are disclosed in Exhibit B of this Disclosure Document.

The Franchised Business

We license a system (the “System”) for the operation of a Terrace Up business (each, a “Franchised Business” or
“Terrace Up Business”) that provides rooftop landscape and amenity installation, repair, and maintenance, and
related services and products (the “Approved Services and Products™). The System includes Approved Services and
Products that we currently designate and that we may modify, add to or discontinue from time to time, and our
specifications, methods and procedures for the preparation, service, marketing and sale of Approved Services and
Products by the Franchised Business. The System also features and requires, as designated by us, your exclusive
use of products, supplies, warranties, equipment, service vehicles, software, and materials that we designate (the
“System Supplies”). The System is identified by the Terrace Up trademark, logo, and such other trademarks, logos,
and trade-dress that we may designate, modify or adopt from time to time and as same may or may not be registered
with the United States Patent and Trademark Office (collectively, the “Licensed Marks”). You must develop and
operate your Terrace Up Business in conformity with the specifications, procedures, criteria, and requirements that
we designate in our confidential operations manual and other proprietary manuals that we designate and as we may
supplement and modify from time to time (collectively, the “Manuals”).

If permitted by law, you may administratively operate your Terrace Up Business from a home based administrative
office. As your Terrace Up Business grows, we expect that you will need to lease a non-retail commercial facility
to support and maintain back-end operations that include parking service vehicles, maintaining supplies, managing
employees, and staging service visits. You may only offer and provide the Approved Services and Products on-site
at customer locations within your designated operating territory.

Franchise Agreement

You may enter into a Franchise Agreement in the form attached to this Disclosure Document as Exhibit E to develop
and operate a Terrace Up Business within an operating territory and in conformity with the requirements of our
System. At the time of signing the Franchise Agreement we will designate a geographic area comprising your
operating territory. Your right to use the System will be limited to offering and providing our Approved Services
and Products within your operating territory using only our System Supplies, the Licensed Marks and the
specifications and requirements set forth in our Manuals and as otherwise constituting a part of our System.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Our Affiliates

Pando Landscapes, LLC

Our affiliate Pando Landscapes, LLC is a New Jersey limited liability company established on May 26, 2017. This
affiliate maintains a principal business address at 62 Ridgedale Avenue, Cedar Knolls, New Jersey 07927. This
affiliate operates a business similar to the Terrace Up Business in Cedar Knolls, New Jersey. This affiliate has not
in the past and does not now offer franchises in any lines of business.

VIP Global Holdings, Inc.

Our affiliate VIP Global Holdings, Inc. is a New Jersey corporation established on December 30, 2021. This affiliate
maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor, Bridgewater, New
Jersey 08807. This affiliate is the parent company of Cranberry IP, LLC and APS Innovates, LLC. This affiliate
has not in the past and does not now offer franchises in any lines of business.

APS Innovates, LLC

Our affiliate APS Innovates, LL.C is a New Jersey limited liability company established on December 30, 2021.
This affiliate maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor,
Bridgewater Township, New Jersey 08807. This affiliate provides central purchasing and fulfillment services to
franchisees. This affiliate has not in the past and does not now offer franchises in any lines of business.

Cranberry 1P, LLC

Our affiliate Cranberry IP, LLC is a New Jersey limited liability company established on December 30, 2021. This
affiliate maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor, Bridgewater
Township, New Jersey 08807. This affiliate is the owner of the Licensed Marks. This affiliate has not in the past
and does not now offer franchises in any lines of business.

Two Knights Media, Inc.

Our affiliate Two Knights Media, Inc. is a New Jersey corporation established on January 17, 2012. This affiliate
maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor, Bridgewater Township,
New Jersey 08807. This affiliate provides software, media development, marketing management, website design
and SEO services to franchisees. This affiliate has not in the past and does not now offer franchises in any lines of
business.

Deer Solution Franchising, LLC
Our affiliate Deer Solution Franchising, LLC is a New Jersey limited liability company established on December
30, 2021. This affiliate maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor,
Bridgewater, New Jersey 08807. This affiliate operates the Deer Solution franchise system. You will not be required
to do business with this affiliate.

TriOrganics Franchising, LL.C

Our affiliate TriOrganics Franchising, LLC is a New Jersey limited liability company established on October 28,
2022. This affiliate maintains a principal business address at 100 Somerset Corporate Boulevard, Second Floor,
Bridgewater, New Jersey 08807. This affiliate operates the TriOrganics franchise system. You will not be required
to do business with this affiliate.

Market and Competition

The general market for the services and products offered by the Franchised Business typically includes commercial
property owners. The market for rooftop landscape and amenity installation and construction is highly competitive
and may be seasonal in nature. You will be competing with real estate developers, general contractors, and
businesses that provide design, construction, and installation services on building rooftops.
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Our services and products, depending on the location of your operating territory, may be seasonal in nature. The
services provided by the Franchised Business are provided outdoors and are dependent on favorable weather
conditions and seasonal issues. Depending on then geographic location of your operating territory your Franchised
Business may be seasonal.

Industry Specific Laws

Many states and local jurisdictions have laws, rules, and regulations that may apply to the Franchised Business,
including rules and regulations related to health and safety requirements concerning rooftop construction. You must
evaluate and obtain the necessary licenses, certification, permits and approval necessary to establish and operate
the Franchised Business within your designated operating territory. Under applicable law, you may be required to
obtain a contractor license. You must investigate all of these laws. You must check your state, county and local
jurisdiction about these rules and regulations and you should consult with your own legal advisor. You will also be
subject to federal and state laws and regulations that apply to businesses generally, including rules and regulations
involving employment practices, wage and hour laws, immigration and employment laws. You must review federal
minimum wage and overtime laws, as well as similar laws within your state to ensure compliance with labor and
wage laws currently in existence and those that may later be adopted. You should consult with your attorney
concerning these and other local laws, rules and regulations that may affect the operation of the Franchised Business.

ITEM 2
BUSINESS EXPERIENCE

Kris Goodrich, Co-Founder and Chief Executive Officer

Kris Goodrich is our Co-Founder and Chief Executive Officer and he has served in this role since our formation on
February 24, 2023. Since October 2022 and continuing to date, Mr. Goodrich has served as the Co-Founder and
President of TriOrganics Franchising, LLC in Bridgewater, New Jersey. Since December 2021 and continuing to
date, Mr. Goodrich has served as the Co-Founder and President of Deer Solution Franchising, LLC in Bridgewater,
New Jersey. Since January 2008 and continuing to date, Mr. Goodrich has served as President of James J. Messina
Landscaping, Inc. in Long Valley, New Jersey. Since January 2012 and continuing to date, Mr. Goodrich has served
as CEO of Two Knights Media, Inc. in Bridgewater Township, New Jersey.

Nicholas Codd, Co-Founder and President

Nicholas Codd is our Co-Founder and President and he has served in this role since our formation on February 24,
2023. Since May 2017 and continuing to date, Mr. Codd has served as the Founder and Owner of Pando Landscapes,
LLC dba Terrace Up of North New Jersey located in Cedar Knolls, New Jersey.

Benjamin Goodrich, Co-Founder and Chief Operating Officer

Benjamin Goodrich is our Co-Founder and Chief Operating Officer and he has served in this role since our
formation on February 24, 2023. Since October 2022 and continuing to date, Mr. Goodrich has served as the Chief
Operating Officer of TriOrganics Franchising, LLC in Bridgewater, New Jersey. Since July 2022 and continuing to
date, Mr. Goodrich has served as Chief Operating Officer of Deer Solution Franchising, LLC located in
Bridgewater, New Jersey. Since July 2022 and continuing to date, Mr. Goodrich has served as Chief Operating
Officer of James J. Messina Landscaping, Inc. located in Long Valley, New Jersey. From 2015 to 2022, Mr.
Goodrich was the Director of Educational Technology and Associate Director of Curriculum and Professional
Development at Montclair Kimberley Academy in Montclair, New Jersey.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

When you sign a Franchise Agreement you must pay to us a non-refundable initial franchise fee (the “Initial
Franchise Fee”). The Initial Franchise Fee is $65,000 for a geographic area that operates as a single territory
comprised of approximately 20,000 Qualified Buildings (a “Territory”). A “Qualified Building” is defined as a
building or property that is zoned as a hotel, business park, commercial building, office building, apartment
building, condominium building, or similar building. The Initial Franchise Fee is fully earned by us upon payment.
The method we use to calculate the Initial Franchise Fee is uniform for all franchises, except, as described below,
we offer a veteran’s discount and multi-territory discount.

Veteran’s Discount

For qualified individuals who were honorably discharged from any branch of the United States Military we offer a
10% discount off of the Initial Franchise Fee for your first Franchise Agreement for your first territory. This discount
must be requested at the time of your initial franchise application and requires documented military service.

Multi-Territory and Multi-Franchise Discounts

Subject to market type, availability, and our discretion, at the time of signing your Franchise Agreement, you may
request the right to purchase additional territories (each referred to as an “Additional Territory”) to be added to your
Operating Territory and operated under one Franchise Agreement. Each Additional Territory will be comprised of
approximately 20,000 Qualified Buildings. Your first Territory and, if applicable, each Additional Territory is
collectively referred to collectively as your “Territories” and, individually, as a “Territory.” When purchasing
Additional Territories, the following initial franchise fees shall apply:

Total Territories Purchased Initial Franchise Fee Per Territory (Inclgzllérslli:l?slz?rgrer?tory)
1 $65,000 $65,000
2 $57,500 $115,000
3 $55,000 $165,000
4 $53,750 $215,000
5 $53,000 $265,000
6 $52,500 $315,000
7 $52,142.86 $365,000
8 $51,875 $415,000
9 $51,666.67 $465,000
10 $51,500 $515,000

Subject to market type, availability, and our discretion, if you elect to enter multiple Franchise Agreements, we will
apply the same Territory discounts as set forth in the above table. The discounts are only applicable for Franchise
Agreements signed at the same time.

Equipment
You must purchase certain equipment from our affiliates or our designated suppliers. We estimate that the cost of

your equipment purchases will range between $13,379 to $25,273. Your equipment costs will be fully earned upon
payment and are non-refundable.
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Terrace Up Signage

You must purchase the signage for your Terrace Up Business from our affiliates or our designated suppliers. We
estimate that the cost of your signage will range between $0 to $3,500. Your signage costs will be fully earned upon
payment and are non-refundable.

Opening Inventory

You must purchase your opening inventory of certain System Supplies from our affiliates or our designated
suppliers. We estimate that your initial opening inventory of System Supplies that you must purchase will range
from $800 to $1,000. Your initial opening inventory fees will be fully earned upon payment and are non-refundable.

Computer, Software, and Business Management System

Prior to opening your Terrace Up Business, you must purchase certain computer, software, and business
management systems as designated by us, from us, our affiliate, or our designated suppliers. We estimate that the
cost of the computer, software, and business management systems will range from $4,400 to $6,400. Your
computer, software, and business management system costs will be fully earned by us upon payment and are non-
refundable.

Estimating Services Fee

You must pay an estimating services fee to us, our affiliates, or our designated supplier for providing estimating
services for your Terrace Up Business (the “Estimating Services Fee”). This estimate reflects the cost of three
months of estimating services. We estimate that the Estimating Services Fee for the first three months following the
opening of your Terrace Up Business will range from $7,000 to $10,000. The Estimating Services Fee will be fully
earned by us upon payment and is non-refundable.

Grand Opening Marketing

Prior to the opening of your Terrace Up Business, you must spend a minimum of $10,000 to $15,000 on the grand
opening marketing of your Franchised Business. Y ou must spend the grand opening marketing expense within three
months of signing the Franchise Agreement. You must submit your grand opening marketing plan to us for our pre-
approval. We, at our option, may require you to pay this amount to us or our affiliate to conduct the grand opening
marketing campaign for your Franchised Business. The grand opening marketing fee will be fully earned by us
upon payment and is non-refundable.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ITEM 6

OTHER FEES
Ty;(>e of )Fee Amount Due Date Remarks
Note 1
Royalty Nete2and3) Greater of 6% of Gross Monthly on the Subject to a minimum monthly royalty
Sales or Minimum 5th of the month | fee requirement depending on the size
Monthly Royalty Fee for the preceding | of your operating territory. The Royalty
Requirement month Rate is 7% for Out of Territory
Customer Gross Sales. See, Notes 2
The Royalty Rate is 7% and 3 for Minimum Monthly Royalty
of Gross Sales for Out of Requirements.
Territory Customers
Brand Development | Up to 2% of Gross Monthly on the We have established a brand
Fund (MNe® Sales, currently 0.5% of | 5th of the month | development fund and the current brand
Gross Sales for the preceding | development fund fee is 0.5% of Gross
month Sales.
Franchisee Directed | $10,000 per Territory As incurred Must be spent by you annually on pre-
Local Marketing per year annually approved marketing within your
(Note 5) operating territory.
Local and Regional Up to $10,000 per As established If we authorize an Advertising
Advertising Territory per year, by cooperative Cooperative, fees that you pay to the
Cooperatives Note ) currently not assessed members cooperative will count towards the
satisfaction of your Franchisee Directed
Local Marketing Requirements.
Technology ™ ? Up to $500 per month, Monthly on the | Will be debited automatically from
currently not assessed 5th of the month | your bank account by ACH or other
for the preceding | means designated by us.
month
Contact Center N8 | Up to $500 per month, Monthly on the We have not implemented a Contact
currently not assessed 5th of the month | Center and do not presently charge a
for the preceding | Contact Center Fee but reserve the right
month to do so in the future.

Estimating Services
(Note 9)

Currently $50 per hour

When invoiced

Payable to us, our affiliates, or our
designated supplier for providing
estimating services for your Terrace Up
Business.

Customer Service
and Refunds Mot 10)

Varies under the
circumstances

On demand

Applies if, in our discretion, we elect to
resolve a complaint or refund request
by a customer.

Annual Conference

Attendance Fee
(Note 11)

Our then current
conference fee, not
greater than $1,500

When invoiced

Applies to conference fee for an annual
System conference.
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Type of Fee Amount Due Date Remarks
(Note 1)
Additional Employee | Our then current training | When invoiced Our initial pre-opening training is

Initial Training

fee, currently $500 per
person per day

and prior to
training

provided at no additional cost for you
or your Managing Owner and one
designated manager at no additional
charge. This fee applies to additional
individuals that we authorize to attend
training. You are responsible for all
fees, wages, and expenses associated
with attendance.

Supplemental
Training

Our then current daily
rate per trainer, plus
expenses we incur.
Current rate is $500 per
day

On demand

If you request or we require additional
training, you must pay our then current
trainer fee plus, if applicable, our
expenses related to travel and
accommodations.

Reporting
Non-Compliance

$150 per occurrence

14 days of
invoice

Payable for failure to timely submit
Royalty and Activity Reports, and other
reports and financial statements as
required under Franchise Agreement.

Operations
Non-Compliance

$450 to $1,000 per
occurrence

14 days of
invoice

Payable for failure to comply with
operational standards as required under
Franchise Agreement, plus inspection
and re-inspection costs incurred by us.

Payment
Non-Compliance

$150 per occurrence

14 days of
invoice

Payable for failure to timely pay, when
due, a fee or payment due to us under
the Franchise Agreement, plus interest,
costs and legal fees.

Interest

18% per annum from
due date

On demand

Payable on all overdue amounts, fees,
charges, and payments due to us under
the Franchise Agreement. Interest rate
cannot exceed legal rate allowed by law
and may be adjusted to reflect same.

NSF Check Fee or

Failed Electronic
Fund Transfer

5% of amount or $50,
whichever is greater, or
maximum fee allowed
by law

On demand

Payable if your bank account possesses
insufficient funds and/or fails to
process a payment or transfer related to
a fee due from you to us.

Audit

Cost of audit

On demand

For costs incurred by us for each
financial audit, provided the audit
determines underreporting of 2% or
greater during any designated period.
Includes expenses incurred by us
including audit, legal, travel and
reasonable accommodations.
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Type of Fee Amount Due Date Remarks
(Note 1)
Quality Assurance Actual costs incurred by | As invoiced Payable if we engage a third party to
Audit us perform periodic quality assurance
audits, including mystery shopper
programs.
Collections Actual fees, costs, and On demand For costs and expenses incurred by us
expenses in collecting fees due to us, and/or to
enforce the terms of the Franchise
Agreement or a termination of the
Franchise Agreement. Includes costs
and expenses of re-inspections required
by quality assurance audit.
Supplier Review Actual fees, costs, and Within 14 days You must pay us the costs incurred by
expenses of invoice us to review and evaluate a potential
supplier, product, or service that you
submit to us for approval.
Management Service | Actual costs incurred by | As invoiced Payable if we elect to manage the
us Franchised Business due to a failure by
you to have the Franchised Business
managed by an authorized Managing
Owner or Manager.
Transfer 50% of the then current | On demand Payable if we approve your transfer
initial franchise fee request and upon signing our then
current Franchise Agreement.
Renewal 20% of the then current | On signing Payable if we approve your renewal
initial franchise fee renewal request and upon signing our then
Franchise current Franchise Agreement.
Agreement

Explanatory Notes to Item 6

Note 1: Type of Fee — The above table describes fees and payments that you must pay to us, our affiliates, or that
our affiliates may impose or collect on behalf of a third party. All fees are uniformly imposed for all franchises
offered under this Disclosure Document, are recurring, are not refundable, and are payable to us, unless otherwise
specified. Payment is subject to our specification and instruction, including, our election to have all fees
automatically drafted from your business bank account or automatically debited or charged to your business bank
account. You will be required to sign an ACH Authorization Form (Franchise Agreement, Exhibit 4) permitting us
to electronically debit your designated bank account for payment of all fees payable to us and/or our affiliates. You
must deposit the Gross Sales of your Terrace Up Business into the designated bank accounts that are subject to our
ACH authorization. You must install and use, at your expense, the pre-authorized payment, point of sale, credit card
processing, automatic payment, automated banking, electronic debit and/or electronic funds transfer systems that
we designate and require in the operation of your Terrace Up Business. You must pay all service charges and fees
charged to you by your bank so that we may electronically debit your bank account.
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Note 2: Royalty Fees — You must pay to us a continuing royalty fee (the “Royalty Fee”). The continuing Royalty
Fee is a monthly fee that is equal to the greater of either: (a) a sum equal to 6% (the “Royalty Rate”) of your monthly
Gross Sales; or (b) the amount of your then applicable minimum monthly Royalty Fee requirement (the “Minimum
Monthly Royalty Fee Requirement”). If you are authorized to provide System Services and Products to Out of
Territory Customers in an Open Area (See, Item 12) the Royalty Rate is 7% for Gross Sales related to Out of
Territory Customers. The Minimum Monthly Royalty Fee Requirement depends on the number of Territories
located within and comprising your Operating Territory and is determined in accordance with the following
schedule:

Total Territorics Minimum Moqthly Royalty Fee
Requirement

1 $2,500

2 $5,000

3 $7,500

4 $10,000

5 $12,500

6 $15,000

7 $17,500

8 $20,000

9 $22,500

10 $25,000
The Minimum Monthly Royalty Fee Requirement is not imposed during the initial 12
month period following the opening of your Terrace Up Business.

Note 3: Gross Sales — “Gross Sales” means the total dollar sales from all business and customers of your Terrace
Up Business and includes the total gross amount of revenues and sales from whatever source derived, whether in
form of cash, credit, agreements to pay or other consideration including the actual retail value of any goods or
services traded, borrowed, or received by you in exchange for any form of non-money consideration (whether or
not payment is received at the time of the sale), from or derived by you or any other person or Corporate Entity
from business conducted or which started in, on, from or through your Terrace Up Business and/or your Operating
Territory, whether such business is conducted in compliance with or in violation of the terms of the Franchise
Agreement. Gross Sales include the total gross amount of revenues and sales from whatever source derived from
and/or derived by you including, any person and/or Corporate Entity acting on your behalf, from business conducted
within and/or outside your Operating Territory that is related to your Terrace Up Business and/or a competitive
business located and/or operated within your Operating Territory, outside your Operating Territory, and/or
otherwise. Gross Sales do not include (a) sales taxes that you collect and remit to the proper taxing authority, and
(b) authorized promotional discounts that you provide to customers.

Note 4: Brand Development Fund — The brand development fund fee is a continuing monthly fee equal to an amount
of up to 2% of your monthly Gross Sales (the “Brand Development Fund Fee”). Currently we charge a Brand
Development Fund Fee of 0.5% of your monthly Gross Sales.

Note 5: Franchisee Directed Local Marketing — On an on-going annual basis, you must spend not less than $10,000
per Territory per year on the local marketing of your Terrace Up Business within your operating territory and in
accordance with our standards and specifications.

Note 6: Local and Regional Advertising Cooperatives — If two or more Terrace Up Businesses are operating within
a geographic area, region, or market designated by us (a “designated market”), we reserve the right to establish and
require your participation in a local or regional advertising cooperative within the designated market. If an
advertising cooperative is established within a designated market that includes your Terrace Up Business(s), you
will be required to participate in the cooperative and make on-going payments to the cooperative in such amounts
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and subject to such caps as established by the cooperative members. We anticipate that each Terrace Up Business
franchisee will have one vote for each Terrace Up Business located within the cooperative market and those
cooperative decisions shall be made based on approval of a simple majority vote with a quorum of not less than
25% of the designated cooperative members. Contributions to a local or regional cooperative that we designate will
count toward satisfaction of your minimum local marketing requirements and shall not exceed $10,000 per Territory
per year.

Note 7: Technology Fee — The continuing monthly technology fee is an administrative fee and is not associated
with any particular service but is used, at our discretion, to defray some of our costs related to system website and
intranet (the “Technology Fee”). Currently we do not charge a monthly Technology Fee but reserve the right to
implement one at any time in the future provided that the monthly Technology Fee shall not exceed $500 per month.

Note 8: Contact Center Fees — You are required to exclusively use the contact center (the “Contact Center”) and the
contact center services that we designate (the “Contact Center Services”). The Contact Center fee is a monthly fee
that will depend on the Contact Center Services that we designate and that you utilize but will not exceed $500 per
month (the “Contact Center Fee”). Currently we do not charge a monthly Contact Center Fee but reserve the right
to implement one at any time in the future.

Note 9: Estimating Services — You must pay an Estimating Services Fee to us, our affiliates, or our designated
supplier for providing estimating services for your Terrace Up Business. Currently the Estimating Services Fee is
equal to $50 per hour. We reserve the right to increase this fee annually provided that the Estimating Services Fee
will not increase by more than 10% each year.

Note 10: Customer Services and Refunds — This fee will be based on the costs incurred by us, including refunds
and/or credits that we may undertake on behalf of a customer that was not satisfied with the services or products
provided by the Franchised Business. You must guarantee your services to your customers. If we determine that
your customer is entitled to reimbursement of fees paid to you, we may reimburse your customer directly. You must
reimburse us for the amounts that we reimburse your customer. Y ou must also participate in any warranty insurance
programs that we designate.

Note 11: Annual Conference Attendance Fee — If we offer a franchisee annual conference in a given year you will
be required to attend the conference on the dates and at the location that we designate. You will be responsible for
all travel and lodging expenses. We may charge you an annual conference fee in an amount not exceeding $1,500
(the “Annual Conference Attendance Fee”). We reserve the right to charge the Annual Conference Attendance Fee
to those franchisees that do not attend. We will not require your attendance at an annual conference for more than
five days during any calendar year.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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A. Single Territory

ITEM 7
ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of Expenditure Amount e When Due To Whom Payment is Made
Payment
Initial Franchise Fee Mot D $65,000 Lump sum When Franchise | Us
Agreement is
signed
Construction and Leasehold $0 — $6,000 As arranged | As incurred Contractors, approved
Improvements N2 suppliers, and/or landlord
Storage Unit Noie3) $0 - $2,000 As arranged | As incurred Landlord
Lease Deposits — Three Months M4 | $0 — $4,500 As arranged | As incurred Landlord
Utility Deposits Note ) $0 - $150 As arranged | As incurred Approved suppliers
Furniture and Fixtures No©® $0 - $2,000 As arranged | As incurred Approved suppliers
Equipment ™ot 7 $13,379 — $25,273 As arranged | As incurred Affiliates, approved suppliers
Signage N ® $0 - $3,500 As arranged | As incurred Affiliates, approved suppliers
Initial Inventory Note? $800 — $1,000 As arranged | As incurred Affiliates, approved suppliers
Computer, Software, and Business $4,400 — $6,400 As arranged | As incurred Us, affiliates, approved
Management System Mot 10 suppliers
Estimating Services Fees Moie 1D $7,000 — $10,000 As arranged | As incurred Us, affiliates, approved
suppliers
Service Vehicle Mot 12) $1,000 — $5,000 As arranged | As incurred Automobile dealers
Start-Up Marketing Nt 1) $10,000 — $15,000 As arranged | As incurred Us, affiliates, suppliers
Insurance Deposits — Three Months $1,000 — $3,000 As arranged | As incurred Insurers
(Note 14)
Travel for Initial Training No¢ 15) $2,000 — $6,000 As arranged | As incurred Airlines, hotels, restaurants
Professional Fees Mote 16) $3,000 — $7,000 As arranged | As incurred Attorneys, accountants,
advisors
Licenses and Permits Mot 17 $1,000 — $2,000 As arranged | As incurred Government
Additional Funds — Three Months $125,000 — $175,000 | As arranged | As incurred Us, employees, suppliers,
(Note 18) landlord, utility suppliers
Total Estimate Moe 1) $233,579 — $338,823
11
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Explanatory Notes to Item 7 for a Single Territory

Note 1: Initial Franchise Fee — The Initial Franchise Fee for a Terrace Up Business under a Franchise Agreement is
$65,000 for a single Territory. All fees are non-refundable. We do not finance any portion of your initial fees.

Note 2: Construction and [.easehold Improvements — The Approved Services and Products may only be offered and
provided on-site at customer designated locations within your Operating Territory. If permitted by local law, you
may operate your Terrace Up Business from a home based administrative office. Within this Item 7 we assume that
you will be administratively managing and operating your Terrace Up Business from your home. There is no
requirement to purchase or lease real estate in connection with the operation of the Franchised Business. This
estimate does not include the cost of operating the Franchised Business from a commercial administrative office or
operations center. If you elect to establish or lease an administrative office or operations center to park your service
vehicles, maintain inventory, and stage service visits, your costs will be higher. This estimate does not include the
cost of operating the Franchised Business from a commercial administrative office or operations center.

Note 3: Storage Unit — There is no requirement to purchase or lease real estate in connection with the operation of
the Franchised Business. This estimate does not include the cost of operating the Franchised Business from a
commercial facility. You may elect to obtain a storage unit for equipment and other items used by your Terrace Up
Business. The size of your optional storage unit will generally range from 100 to 400 square feet.

Note 4: Lease Deposits — Three Months — If you elect to maintain an administrative office outside of your home, it
must be located in a facility and/or office that is not accessible to customers or open to the public. The low end of
this estimate assumes that your administrative office will be operated from your home and the high end of this
estimate assumes that you elect to operate your administrative office from a commercial office facility within a
lower rent shared office suite that is approximately 200 to 600 square feet.

Note 5: Utility Deposits — To secure the appropriate utilities required for the operation of your Terrace Up Business
administrative office, including gas, electric, water, sewer and/or internet access, you will be required to pay upfront
deposits to each applicable utility company.

Note 6: Furniture and Fixtures — You may need to purchase furniture and fixtures including, desk, chairs, and
shelves, from us or our approved manufacturers, suppliers and/or subject to our specifications. These figures
represent the purchase of the furniture and fixtures from suppliers to provide the services of your Terrace Up
Business. The costs listed here do not include any transportation or set up costs.

Note 7: Equipment — You will be required to purchase certain types of equipment, including toolboxes, dust
extractor, power cutter, angle grinders, rotary laser, circular saw, blades, other general tools, uniforms, and personal
safety equipment from our affiliates or our approved manufacturers, suppliers and/or subject to our specifications.
These figures represent the purchase of the necessary equipment from suppliers to provide the services of your
Terrace Up Business. The costs listed here do not include any transportation or set up costs.

Note 8: Signage — You are required to purchase, subject to our design and construction specifications and approval,
portable and promotional signs and displays that we designate.

Note 9: Initial Inventory — Your initial inventory comprised of printing, stationery, office supplies, and small wares,
and your on-going inventory and supplies (including System Supplies) that you are required to obtain from us, our
affiliates, or from our designated suppliers are paid for at standard prices and terms and your ongoing inventory
must be purchased from either us or our approved vendors.

Note 10: Computer, Software, and Business Management System — You are required to purchase, license, and use
the computer system and customer relationship management system and applications that we designate. This
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estimate includes a desktop computer, smartphone and tablet with cellular wireless internet access, and the initial
start-up license for our designated business management system (the “Business Management System”).

Note 11: Estimating Services Fees — You must pay an Estimating Services Fee to us, our affiliates, or our designated
supplier for providing estimating services for your Terrace Up Business. This estimate reflects the cost of three months
of estimating services.

Note 12: Service Vehicle — You must use a Terrace Up branded and wrapped service vehicle for all customer visits.
This estimate is for three months of lease installment payments for one service vehicle. These payments will be an
on-going expense throughout the operation of your Terrace Up Business. The service vehicle must meet our
standards, and specifications, be registered and insured as a commercial vehicle, be wrapped in accordance with
our brand standards and specifications, and be in a relatively new and clean condition. Typical vehicles that we
approve include crew cab trucks and cargo vans.

Note 13: Start-Up Marketing Expense — You must spend a minimum of $10,000 to $15,000 prior to and during the
initial three month period following the opening your Terrace Up Business. The start-up marketing expense is in
addition to your local marketing requirement and does not count towards satisfaction of your annual local marketing
requirement.

Note 14: Insurance Deposits — Three Months — You are required to maintain certain insurance coverage. Y our actual
payments for insurance and the timing of those payments will be determined based on your agreement with your
insurance company and agent. This estimate is for the cost of an initial deposit to obtain the minimum required
insurance, and we estimate this deposit to be equal to the amount of three months of monthly insurance premium
payments. We recommend that you consult with your insurance agent before signing a Franchise Agreement.

Note 15: Travel for Initial Training — You must complete our pre-opening training program before opening your
Terrace Up Business. We do not charge a fee for our pre-opening initial training. This estimate is for estimated
travel and lodging expenses that you will incur to attend our pre-opening initial training program.

Note 16: Professional Fees — This estimate is for costs associated with the engagement of professionals such as
attorneys and accountants for advisories consistent with the start-up of a Terrace Up Business. We recommend that
you seek the assistance of professional advisors when evaluating this franchise opportunity, this Disclosure
Document, and the Franchise Agreement. It is also advisable to consult these professionals to review any lease and
other contracts that you will enter into as part of the development and operation of your Terrace Up Business.

Note 17: Licenses and Permits — You must apply for, obtain, and maintain all required permits and licenses
necessary to operate a Terrace Up Business. The licenses will vary depending on local, municipal, county and state
regulations.

Note 18: Additional Funds — This is an estimate of the minimum recommended levels of additional funds that may
be required to cover operating expenses such as employee salaries, inventory and materials, rent, and utilities only
for the initial three month period following the opening of your Terrace Up Business. This estimate does not include
compensation to you or your owners and does not include interest, finance charges, or payments that may be
incurred by you if you financed the development of your Terrace Up Business. In making this estimate, we have
relied on the experiences of our affiliate in developing and operating a Terrace Up Business. This is only an estimate
for your initial three months of operations and more working capital and additional funds may be required depending
on the sales and performance of your Terrace Up Business and the payment terms established with the customers
and suppliers of your Terrace Up Business.

Note 19: About Your Estimated Initial Investment — This is an estimate of the initial start-up expenses for a Terrace
Up Business. We have based these estimates on the experiences of our affiliate in developing a Terrace Up Business.
These are only estimates and your costs and the range of those costs may vary. These estimates do not include
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interest and financing charges that you may incur and they do not include management level compensation payable
to you or your owners. If you increase the geographic size of your Operating Territory by adding Additional
Territories your costs will be higher. These estimates are for a Terrace Up Business within a single Territory and
the operation of one service vehicle.

B. Multiple Territories

YOUR ESTIMATED INITIAL INVESTMENT

. Method of To Whom Payment is
Type of Expenditure Amount Sy When Due Mado
Initial Franchise Fee ™ot D $115,000 — $515,000 | Lump sum When Franchise Us

Agreement is signed
with Multi-Franchise
Addendum

Estimated Initial Investment $168,579 — $273,823 | Estimated Initial Investment is based on estimate contained in
to Open Single Territory Table A, above, of this Item 7, for a single Territory, but less the
Initial Franchise Fee reported in Table A.

Total Estimate MNot¢2) $283,579 — $788,823

Explanatory Notes to Item 7 for Multiple Territories

Note 1: Initial Franchise Fee — The Initial Franchise Fee for an operating territory comprised of a single Territory
is $65,000. If you elect to increase the size of your operating territory by adding Additional Territories the total
Initial Franchise Fee will range from a low of $115,000 for a total of two Territories to $515,000 for a total of 10
Territories.

Note 2: Total Estimate — This is the total estimated investment for the development of an operating territory
comprising multiple Territories ranging from two Territories to 10 Territories. This estimate includes the operation
of a single Terrace Up authorized service vehicle. Over time, depending on the number of Territories, and the
growth of your Terrace Up Business you may require the operation of multiple Terrace Up authorized service
vehicles.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You may only offer and sell the Approved Services and Products that we designate and you may only use those
products, supplies, equipment, technology systems, and se