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Sears Home & Business Franchises, Inc. 
a Delaware corporation 

400 Lazdie Road, Suite 13 
Columbus, OH 43240 

(614)883-6201 
www.searsbandyman.cbm 

wwwiownasearsfranchise.com

The franehise offered is to operate a service business tha:t provides quality small residential and 
small cornmercial repaifs, installation of shelving, interior painting, dfywall repair, minor floor 
repair, fixture installation, minor plumbing and electrical, and home maintenance.
The total investment necessary to be^gin Operation of ,a Sears Handyman Solutions franchise is 
$47,900 to $ 135,300. This includes $35,000 to $70,000 that must be paid to the franchisor.
This disclosure document summarizes certairi provisions of your franchise agreement and 
other information in plain English. Read this disclosure document and all aecompanyirig 
agreements carefully. You must receive this disclosure document at least 14 calendar days 
before you sign a binding agreement with, or make any payments to, the franchisor or an affiliate 
in connection with the proposed franchise sale. Note^ however, that no gpyemmental 
agency has verified the information contained in this document.
You may wish to receive your disclosure document in another format that is more convenient for 
you. To discuss the ayaiiability of disclosures in different formats. Contact Steve Cohen, Sears 
Home & Business Franchisesi Inc., 400 Lazelle ROad^ Suite 13, Columbus, Ohio 43240, (614) 
883-6201.
The terms of your contract will govern your franchise relationship. Don’t rely On this disclosure 
document alone to understand your contract, Read all of your contract carefully. Show your 
contract arid this disclosure document to an advisorj like a lawyer or an accountant.
Buying a franchise is a Complex investment. The information in this disclosure document Can 
help you make Up your mind. More information on franchising, such as “A Consumer’s 
Guide to Buying, a Franchiser which can help you understand how to use this disclosure 
document, is available from the Federal Trade Commission. You can contact the FTC at l- 
877-FTC-HELP or by writing the FTC at 600 Pennsylvania Avenue, NW, Washington, D.C. 
20580. You can also visit the FTC’s home page at wWW.flc.gQv for additional inforrnation. Call 
your state agency or visit your public library for other sources of information on franchising.
There may also be laws on franchising in your state. Ask your state agencies about them.
ISSUANCE.DATE; June 8, 20J 8i
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STATE COVER PAGE

Your state may have a franehise law that requires a franchisor to register or file with a state franchise 
administrator before offering or selling in your state. REGISTRATION OF A FRANCHISE BY A 
STATE does not MEAN THAT' THE STATE RECOMMENDS THE FRANCHISE OR HAS 
VERIFIED THE INFORMATION IN TfflS DISCLOSURE DOCUMENT:

Call the state ftanchise administrator listed in Exhibit A for information! about the ffanchisor, or 
about franchising, in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW 
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A 
NEW AGREEMENT WITH DIFfERENT TERMS AND CONDITIONS IN ORDER TO
continue to Operate your business, before you buy, consider what
RIGHTS YOU HAVE TO RMEW YOUR FRANGHISE, IF ANY, AND WHAT TERMS YOU 
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.:

Please consider the following RISK FACTORS: before you buy this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES 
WITH US BY ARBITRATION OR LITIGATION ONLY IN CHICAGO, 
ILLINOIS. OUT OF STATE ARBITRATION OR LITIGATION MAY FORCE 
YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT 
MAY ALSO COST YOU MORE TO ARBITRATE OR LITIGATE WITH US IN 
ILLINOIS than in YOUR home STATE,

2. THE FRANCHISE AGREEMENT STATES THAT ILLINOIS LAW GOVERNS 
THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME 
PROTECTION AND BENEFITS AS LOCAL LAW. YOU MIGHT WANT TO 
COMPARE THESE LAWS.

3. IF YOU ARE A BUSINESS ENTITY, YOUR OWNERS WILL HAVE TO 
GUARANTY YOUR OBLIGATIONS AND BE BOUND BY THE PROVISIONS: 
OF OUR FRANCHISE AGREEMENT. THE SPOUSES OF SUCH OWNERS MAY 
ALSO HAVE TO CONSENT TO THE GUARANTY, WHICH PLACES THE 
SPOUSES’ MARITAL ASSETS AT RISK.

4. YOU MUST MAKE MINIMUM QUARTERLY ROYALTY PAYMENTS 
REGARDLESS OF YOUR SALES LEVELS. YOUR INABILITY TO MAKE THE. 
PAYMENTS MAY RESULT IN TERMINATION OF YO0R FRANCHISE AND 
LOSS OF YOUR INVESTMENT.

5. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

Effective Date: See the next page for state effective dates.
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STATE EFFECTIVE DATES

The following states require that the disclosure document be registei-ed or filed with the state, or 
be, exempt from registration; California, Hawaii, Illinois, Indiana, Mainland, Michigan, 
Minnesota,, New Yorlc, North Dakota, Rhode Island, South Dakota, Virginia, Washington ,and 
Wisconsin.

This disclosure document is registered, on file, or exempt from registration in the following states 
having franchise registration and disclosure laws„with the following effective dates:

California

Hawaii

Illinois

Indiana

Maryland

Michigan

Minnesota

New York

North Dakota

Rhode Island

South Dakota

Virginia

Washington

Wisconsin

Pending

Pending

Exempt

Exempt

Pending

June 8, 2018

Pending

Exempt

Exemption Pending

Pending

June 11,2018

Pending

Pending:

Jiihe 8, 2018

In all other states that do not require registration, the effective date of this disclosure document is 
the issuance date pf June 8, 2018.
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THE FOLLOWING APPLY TO TRANSACTIONS GOVERNED BY MICHIGAN 
FRANCHISE INVESTMENT LAW ONLY

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE 
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING 
PROVISIONS ARE IN THESE. FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID 
AND CANNOT BE ENFORCED AGAINST YOU.

Each of the followirig provisions, is void and unenforceable, if contained in any 
documents relating to a franchise:

a) A prohibition on the right of a franchisee to join an association of franchisees.

b) A requirement that a franchisee assent to a release, assignment, novafion, waiver. 
Or estoppel which deprives a fi'anchisee of rights and protections provided in this act. This shall 
not preclude a franchisee, after entering into a Franchise Agreement,, from settling ariy and .all 
claims.

c) A provision that permits a franchisor to terminate a franchise prior to the 
expiration of its term except for good cause. Good cause shall include the^ failure of the 
franchisee to eoniply with any lawful provision Of the Franchise Agreement and to cure 
such failure after being giyen written notice thereof and a reasonable opportunity, which in no 
event need to be more than 30 days, to cure such failure.

d) : A provisibh that permits a franchisor to refuse to renew a franchise without fairly
compensatihg the franchisee by repurchase or Other means for the fair market value atthe time Of 
expiration of the franchiseeN iilVeritory, supplies, equipment, fi)Oures, and furnishings. 
Personalized materials which have no value to the franchisor and inventory, supplies, equipment, 
fixtures, and furnishings not reasorvably required in the conduct of the franchise business are not 
subject to compensation., This subsection applies only if; (i) The term of the franchise is less 
than 5 years and (ii) the franchisee is prohibited by the franchise or other agreement from 
continuing to conduct substantially the same business: under another trademark, service mark, 
trade name, logotype, advertising, or other conimercial syrnbol in the same area subsequent to, 
the: expiration of the franchise or the franchisee does not receive at least 6 mOriths advance notice 
of franchisor’s intent not to renew the franchise.

e) A provision that permits the franchisor to refuse to. renew a franchise oh 
terms generally available to other franchisees of the same class or type under similar 
circumstances. This section does not require a renewal provision.

f) A provision requiring that arbitration or litigation be conducted outside this 
state. This shall not preclude the fianchisee froth entering into an agreement, at the time of 
arbitration, to conduct arbitration at a location outside this state.

g) A provision which permits a franchise to refuse to permit a transfer of ownership 
of a frariChise, except for good cause. This subdivision does not prevent a franchisor from 
exercising a right of first refusal to purchase the franchise. Good cause shall include^ but ifrnot 
limited to;
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1) The failure of the proposed transferee to meet the ftanehisor’s then 
.current reasonable qualifications or standards.

2) The fact that the proposed transferee: is a competitor of the franchisor 
or sub-franchisor.

3) The un\yillingness of the proposed transferee to agree in writing to 
comply with all lawful obligations.

4) The failure of the franchisee or proposed transferee to pay any sums 
owing to the franchisor or to cure any default in the Franchise: Agreement existing at the 
time: of the proposed transfer.

h) A provision that requires the franchisee to resell to the franchisor items that 
are not uniquely identified with the franchisor. This’ subdivision does not prohibit a provision 
that grants to a franchisor a fight of first refusal to purchase the assets of a franchise on the 
same terms and conditions as a bona fide third party vvilling and able to purchase those assets, 
nor does this subdivision prohibit a provision that grants the franchisor the fight to acquire the 
assets of a franchise: for the market or appraised value, of such assets if the franchisee has 
breached the lawful provisions of the Franchise Agreement and has failed to cure the breach 
in the manner provided in subdivision (c).

i) A provision which permits the franchisor to directly or indirectly Convey^ 
assign, or otherwise transfer its obligations to fulfill contractual obligations to the franchisee 
unless a provision has been made for providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less 
than $100,000.00, the franchisee may request the franchisor to arrange for the escrow of 
initial investment and other funds paid by the franchisee until the obligations, if any, of the 
franchisor to provide real estate, improvements, equipment, inventory, training, or other items 
included in the franchise offering are fulfilled. At the option of the franchisor, a surety 
bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE 
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, 
OR ENFORCEMENT BY THE: ATTORNEY GENERAL.
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Any questions regarding this notice should be directed to:

Attorney Generar s Office:
Consumer Protection Division 

Attention: Franchise 
G. Mehnen Williams: Building, Floor 

525 West Ottawa Street 
Lansing, Michigan 48933 

Telephone Number: (517) .373-7117

Note: Despite subparagraph (f) above, we intend, and we and yoh ;agree, to felly enforce the 
arbitration provisibns of the Franchise’ Agreement, We believe that subparagraph (f) is 
unconstitutional and eanhot preclude us from enforcing these arbitration provisions. You 
acknowledge that we will seek to enforce this section as written.
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TTFM 1

THE FRANrtnSOR AND ANY PARENTS. PREnECESSORS. AND AFFTT JATES 

The Franchisor

The franchisor is Sears Home & Business Franchises, Inc,, (referFed to as “v^e,” “us,” 
and “Our” in this Disclosure Document). “You’’ means the person to whom we award a 
franchise,, If you are a corporation; partnership, limited liability company or similar business 
entity, your owners must sign the “Owner’s and Guarantor’s Undertaking,” which means 
that all of the provisions of the franchise agreement attached as Exhibit C to this 
Disclosure Document (the “Franchise Agreement”), and related documents,, also will apply to 

your owners.

We incorporated in Delaware in July 1992. Our name, was Continental Carpet 
Cleaning, Inc,, and we operated and granted licenses for carpet cleaning businesses 
(‘Continental Businesses”) from September 1992 until Sears, Roebuck and Co. (“Sears 
Roebuck”) bought all of our stock and assumed substantially all ofoUr liabilities in May 1998. 
We will neither open nor grant additional licenses for Continental Businesses. We changed our 
name to Sears Cafpef and Upholsteiy Care; Inc,, when we became a subsidiary of Sears 
Roebuck; On March 8, 2010, we changed our name to Sears Home & Business Franchises, 
Inc. Our principal business address is 4O0 Lazelle Road, Suite 13, Colurnbus, Ohio 4:3240, Our 
telephone number is (614) 883-6201. If we have an agent for service of process in your 
state,, we disclose that agent in Exhibit A= We do business under our corporate name and the 
service mark “Sears®,”

Our Parents. Predecessors and Affiliates

Our parents are Sears Roebuck and Sears Holdings Corporation. On March 24, 2005, 
Sears Roebuck and Kmart Holding Corporation merged into a major new retail company 
named Sears Holdings Corporation. Sears Roebuck and Kmart Holding Corporation are now 
wholly owned subsidiaries of Sears Holdings Cprporatipn and each continues in existence as a 
corporation under the laws of New York and Delaware, respectively. The principal business 
address for Sears Roebuck, Sears Holdings Corporation and Kmart Holding Corporation is 
3333 Beverly Road, Hoffman Estates; Illinois 60179, and their telephone* number is (847) 286^ 
2500. We have no predecessors.

Gur affiliate, ServiceLiye,; Inc., organized in Delaware oh September 13, 2007. 
ServiceLive, Inc., owns and operates ServiceLive.com, a Website that allows persons seeking a 
Supplier for various service projects to locate and contract with service provider firms that are 
members Of ServiceLive.com. Currently, you may, but are not obligated to, become a provider 
firm member Of ServiceLive.com and pay our affiliate a fee for each completed project you 
obtain through ServiceLive.com. ServiceLive, Inc.’s principal business address is 3333 
Beverly Road, Hoffman Estates, Illinois: 60179 and its telephone number is (847) 286-2500.
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Sears Brands, L.L.C. (“Sears Brands”)^ a subsidiary of Sears Holdings Corporation, 
was organized in Illinois on November 1,5, 2002, and shares Sears Holdings Cbrporatibri’s 
principal business address. Sears Brands will provide trademark license rights in certain 
trademarks to us, enabling us to license those trademarks to franchisees.

None of our parents or affiliates described above: has conducted the; type of business: 
you will operate Or offer franchises in any line of business.

Our Business and the Franchises We Offer

We offer and grant franchises to operate businesses (“Businesses”) that engage in 
residential and small commercial repairs,, installation of shelving, interior painting, drywall 
repair, minor floor repair, fixture 'installation, minor plurnbing and electrical, and horrte 
rnainfenarice (excluding repair of garage doors and home appliances) (the “Services”) under 
the name “Sears” and other trademarks, trade names, logos and commercial symbols we 
authorize (the “Marks”). The Business will meet the residential repairs and maintenance needs 
of consurners and small CQfnmercial businesses. We call the Business that you will operate 
under the Franchise Agreement “your Business.” A copy of the Franchise Agreement is 
attached to this Disclosure Document as Exhibit G. We began offering franchises for the 
Business in July 2014. However, beginning in February 2013, under a pilot program. We 
granted license rights to three franchisees of our Carpet Businesses and Garage Door 
Businesses (befihed below) to provide handyman services under the Marks. We have operated 
Businesses since 2014. As bf February 3, 2018, 14 franchised Businesses were operating.

We are offering franchises to the general public and other people, and companies 
currently operating similar businesses. If you currently operate a business offering residential 
handyman services that collected at least $250,000 in sales in your most feCent fiscal year (as 
evidenced by your federal income tax returns), and you meet our qualifications for purchasing 
a franchise, we may apply a portion of your initial franchise fee toward approved expenses yOu 
incur in performing the cbhverSibn of your existing business to a Sears Business. You vvill be 
required to repair, replace or refurbish all of your equiprnent and Service Vehicles as necessary 
to ensure they eomply with our Current standards and specifications. You will be required to 
sign the form of Conversion Addendum attached to this Disclosure Document as Exhibit D 
(the “Conversion Addendum”).

Under separate franchise disclosure documents, we currently grant franchises for: 
(i) the cleaning of carpets, area rugs, upholstered furniture, and tile and grout, providing 
emergency water extraction, and the sale of certain spOttirig kits, grooming rakes and related 
products and services (“Carpet Businesses’’)^ (ii) the cleaning of air ducts, clothes dryer vents 
and the sale of certain approved indoor air quality products (“Air Duct Businesses”); (iii) the 
salej installation and repair of garage doors and garage door openers (“Garage Door 
Businesses”); and (iv) quality residential and light cornmercial cleaning (“Maid Services 
Businesses”). We have offered franchises for Carpet Businesses since 1998, fbr Air Duct 
Businesses and Garage Door Businesses since May 2008„ and for Maid Services Businesses 
since January 2014. As of Februafy 3, 2018, we had 119 franchised Carpet Businesses, 115
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franchised Air Duct Businesses, 121 franchised Garage Door Businesses,, and 9 franchised 
Maid Services Businesses.

From May 2008 to April 2012, we offered franchises for the; installation, repair and 
refmishing of hardwood floors and related products (“Hardwood Businesses”). From April 
2016 to December 2.0125 we offered franchises for the; ihstallafion, repairs, and maintenance of 
appliances and other equipment (“Appliance Repaif Businesses”). We are no longer offering 
these franchises. As of the date of this Disclosure Document, there are no franchised 
Hardwood Businesses or Appliance Repair Businesses in existence.

Except as described above, neither we nor our affinates have engaged in any other 
line of business, or offered franchises in any other line o f business; however, we may do so in 
the fiiture.

Market Competition and Regulations
We: believe the market for the services that your Business provides is well developed. 

You will compete with other companies who will be local and national handyman companies 
as \yell as individuals who provide handyman services on a full- or part-time basis. You will 
offer your products and services to homeowners, apartment owners, and other residential and 
commercial (non-residential) customers in your territory.

Although there are no laws of regulations Specific to operating a Business, you must 
comply with all federal, state and local environmental protection, occupational hazards and 
health laws, as well as other lavys that apply generally to all businesses. You should investigate 
all of these laws. In certain jurisdictions, a license to perform these iservices may be requ ired.

ITEM 2

BUSINESS EXPERTENCE

Chief Einancial Officer. Director of Finance, and Treasurer; Mary Brisentine, CPA

Mrs, Brisentine has been our Chief Financial Officer and Director of Finance; Since, 
March 2005 and our Treasurer since April 2016. From March 2004 to March 2005, Mrs, 
Brisentine was our Senior Financial Manager. From October 2000 to March 2004, Mrs, 
Brisentine was our Controller, and from October 1999 to October 2000, she was dur Assistant 
Controller.

Chief Operating Officer. General Manager of Home Services;. James J.. Gimeson

Mr. Gimeson has been Chief Operating: Officer and General Manager of Home Services 
for Sears Holdings Corporatibn in Hoffrhan EstateSj. Illinois, since January 2018, From April 
2016 to December 2017,,Mr. Gimesori was Chief Operating Officer for TruGreen in Memphis, 
Tennessee. From January 2012 to April 2016, Mr; Gimeson served in various roles for Scotts 
Lawn Service in Marysville, Ohio., including:: President (March 2015 to April 2016); Chief
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Operating Officer (January ,2014 to March 2015); and Senior Vice President (January 2012 to 
January 2014).

Chief Marketing Officer: Jennifer L. Gumiig

Ms. Gulling has been our Chief Marketing Officer since June 2017; From July 2014 to 
June 2017, she was Vice President, Account Director; for Epsilon, in Columbus, Ohio. From 
2009 to July 2014, she was Senior Director of Marketing for ABRH, in Columbus, Ohio.

Senior Director of Franchise Operations and Vice President: Jeff Peppernev

Mr. Peppemey has been, our Senior Director of Franchise Operations since February 
2016. In, addition, in. June 2018, Mr. Peppemey was appointed a Vice President. From 
September 2011 to February 2016, he; was our Director of Operations and from December 
2007 to September 2011; he served as District Service General Manager. From February 2005 
to December 2007, he served :as Director, Loss Prevention and Safety.

Director of Contract Administration and Compliance: Steven Cohen

Mr. Cohen has been our Director of Contract Administration and Compliance since 
July 2017. From 'Noventber 2016 to July 2017, Mr. Cohen was our Division Operating 
Manager, and from October 2011 to November 20 J6, he served as oiir Director of Operations.

Director: Luke Valentino

Mr. Valentino has been a Director for us since April 2018. Since April 2018, Mr. 
Valentino has been Divisional Vice President, Deputy General Counsel, and Corporate 
Secretary for Sears Holdings Corporation in Hoffrnan Estates, Illinois. From July 2017 to April 
2018, Mr. Valentino was Associate General Counsel for Sears Holdings Corporation 'in 
Hof&nan Estates, Illinois. From October 2016 to July 2017, Mr. Vaientino served as 
Knowledge Management Attorney for Mayer Brown LLP in Chicago, Illinois. From January 
:20I2 to October 2016, Mr. Valentino was a Partner with Sidley Austin LLP iii Chicago, 
Illinois.

Director: Lawrence J„ Meerschaert

Mr. Meerschaert has been a Director for us since February 2018. Since May 20l2, Mr. 
Meerschaert has been Vice President, Tax, for Sears Holdings Corporation in Hoffinan Estates, 
Illinois.

Director: Robert A. Riecker

Mr, Riecker has been a Director for us since February 2018. Since October 2005, Mr. 
Riecker has held several positions: with Sears Holdings Corpora:tion in Hoffrnan Estates, 
Illinois, including; Chief Financial Officer since April 20.17; Controller and Head of Capital 
Market Activities from October 2016 to April 2017; Vice President, Controller, and Chief 
Adniinistrative Officer from January 2012 to October 2016; Vice President, Internal Audit
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from Oetobef 2011 to January 2012; Vice President and Assistant Controller, from May 2007 to 
October 2011; and Assistant Controller from October 2005 to May 2007.

ITEM 3

TTTTGATION

Sears‘Home & Business Franchises, Ir(c. v. Arizona Garage Doors & Repair, Inc. and 
Daniel Cappello, Case No. 1:17-ey-05239, United States District Court: for the Northern 
District of Illinois. On July 14, 2017, we fried a complaint for injunctive relief against recently- 
terminated franchisee Arizona Garage Doors & Repair, Inc., and its personal guarantor; Daniel 
Cappello (collectively, the “Cappello Parties”). The complaint asserted claims for violations of 
the Lanham Act, vio lations of federal and state trade: secrets acts, and breach of contract claims 
arising out of the Cappello Parties’ continued operation of the franchised business despite 
termihatibh Of the applicable franchise: agreements. The Company sought a preliminary 
injunction that enjoined the Cappello Parties’ continued use of the: Company’s tradernarks, 
trade names, trade dress, and trade secrets as well as ordered the Cappello Parties to comply 
with their post-termination Obligations Under the franchise, agreements, including the 
noncompetition covenant. .Shortly after the complaint was fried,, the Cappello Parties 
voluntarily de-identifred their business; Oh AUgUst 9, 2017,, the Cappello Parties fried 
counterclaims seeking a declaratory judgment' that the scope of activities that they were 
engaged in were outside of the scope of the noncompetition clause and that, in any event, the 
noncompetition restrictions were not reasonable or enforceable under applicable^ law. On 
December 13, 20l7, the parties agreed to voluntarily dismiss al) remaining claims and 
Counterclaims without prejudice. Contemporaneously with the filing of the federal action 
described abovej the Company initiated an arbitration demand against the Cappello Parties 
titled Sears Home & Business Franchises, Inc. v. Arizona Garage Doors & Repair, Inc., and 
Daniel Cappello, Case No, 01-17-0004-1397 (American Arbitration Association, Chicago, 
Illinois). The'demand alleged elaims; against the Cappello Parties for breach of contract, fraud, 
and violations of the Lanham Act. The demand sought compensatory and punitive damages in 
excess, Of $3 million, costs and expenses, including attorneys’ fees, and permanent injunctive 
relief consistent with the injunctive relief sought in the federal rnatter, On January 26, 2018, 
the Cappello Parties fried for bankruptcy in the matter titled Itj re DanielRdbert Cappello and 
Michelle Ann Cappello, United States Bankruptcy Court for the District of Arizonaj Case No. 
2:18-bk-00782., The arbitration is stayed pending bankruptcy;

A&P Ventures, LLC v. SearS Home & Business Franchises, Inc., Case No, 01 -17-0004- 
92i3, American Arbitration Association, Chicago, Illinois; On August 17, 2017, Indianapolis- 
based franchisee A&P Ventures, LLC (“A&P”), filed an arbitration demand alleging that we 
breached the parties’ franchise agreement by allegedly publishing inCotreCt contact information 
for A&P’s office. The demand claimed that our alleged publication of a disconnected number 
fOr A&P’s Office prevented customers from contacting A&P. The demand sought lost profits 
and Consequential damages in the amount of $161,625 and expenses and Costs, including 
attorneys’ fees. Effective December 15, 2017,, the parties entered Into a settlement agreement, 
under which A&P agreed to renew its, franchise agreement and we agreed to provide A&P with 
a $25,000 credit to be allocated toward past due amounts owed under the franchise agreement.
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A&P’s ftanchise renewal fee, and future royalty and advertising fees owed under the franchise 
agreement. The parties also exchanged general, releases. The arbitration vv'as dismissed with 
prejudice on January 11, 2018.

Except as disclosed above, no litigation is required to be disclosed in this Item.

ITEM 4

BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEMS 

INITIAI. EEES

Franchise Fee. You must pay us an initial franchise fee equal to $20,000 plus the 
product of 50fS multiplied by the number of Qualified Households in yOur Territory. A 
“Qualified Household” is one that has an annual household income of $25^000 or higher as 
identified by a data compilation and demographic service of our choosing. (We currently use 
the most recent statistics that National Decisions Systems, Inc., compiles, which currently uses 
the 2010 United States census as a base,, but we may change this data provider.) Your Territory 
will most likely include between 30,000 and 100,000 Qualified Households, making your 
initial franchise fee between $35^000 and $70,000. You will pay us the; initial franchise: fee in 
a lump suni when you sign the Franchise Agreement. Other than in connection with the signing 
of a Conversion Addendum, the initial franchise fee is hot refundable under any circumstances.

Conversion Program. If you currently operate a business: offering residential 
handyman services that collected at least $250,000 in sales in your most recent fiscal year (as 
evidenced by your federal income tax returns), and you meet our qualifications for purchasing 
a franchise, we may apply a portion of your initial franchise fee toward approved expenses you 
incur in performing the conversion of your existing business to a Sears Business. We estimate 
that we will apply anywhere from $0 to $lO,O00 toward these expenses. The: amount will 
depend On factors such as the amount required to cancel advertisements for which you have 
already paid, to replace your marketing materialSj to rewrap your Service Vehicles, and to 
install new signage.,

Vetfran Discount. We participate in the International Franchise Association’s VetFran 
Program. If you are an honorably discharged veteran who meets Our qualifications for 
purchasifig a franchise,, we will discount the initial franchise fee by $2,000,

MinoritvFran Discount. We participate in the International Franchise Association’s 
MihorityFran Program. If you are a minority (as defined by the International Franchise 
Association’s MihorityFran program materials) who meets pur qualifications for purchasing a
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frariehise, we will discount the initial franchise fee by $2,000. The MinojrityFran .and VetFran 
discounts cannot be combined.

ITEM 6 

OTHER FEES

TypeofFee^'^ Amount Due Date Remarks
Royalty 6%: of Gross

Revenue (subject to 
Minimum Quarterly 
Royalty)

Daily See; Notes 2, and 3.

Software Support 
Fee

Up to $500 
(currently $200) per 
month for one 
office plus $50 a 
month for each 
additibhal office

Due on the 
lOth day ofthe 
month

We support and provide 
upgrades and updates fOr certain 
software

National
Marketing Fund

1 Contribution

2% of Gross
Revenue

Daily Due with Royalties. Amount 
will be announced by us.

ServiceLive 
Transaction Fee

Currently 10% of 
the total amount 
charged to 
customers for 
projects obtained 
throU^
ServiceLive.comi 
This' amount may 
change in the future.

As incurred If you elect to become a pro vider 
firm member of
ServiceLive.eom, you will pay 
our affiliate ServiceLiye, Inc. a 
percentage of all amounts you 
charge to customers obtained 
through the ServiceLive.eom 
website.

Advertising
Cooperatiye
Payments

Will vary with the; 
circumstances 
(Note 4)

As incurred If advert ising suppliers send us 
the invo ice fOr your Advertising 
Cooperative’s programs, you 
must pay Us your Business’s 
proportionate sheue

Customer
Adjustments

Will vary with the 
circumstances:

As incurred We may adjust all customer 
complaints against your Business 
at your expense

Replacement 
Business Manual

Currently $1,000 As incurred Due if your copy is lost, ,
damaged or destroyed

Additional On-Site 
Assistance

Approximately 
$500 per day, per 
person plus 
expenses

As incurred Due if you request and we 
provide additional guidance, or 
assistance beyond normal 
support at your Business location
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Type of Amount Due Date Remarks
Fee for
Suppiemental or 
Refresher Training

Currently $50 to 
$100 per person, 
per day

As incurred Due if we req uire supplemental 
or refresher'training programs

Fee for Failing to 
Provide Materials

$500 per day, plus 
expenses incurred 
because of delay

As incurred Due if yo u fa il to time ly pro vide 
books, records: or other materials 
we request in an audit or 
inspection

Audit Expenses Cost of inspection 
or audit

As incurred If you fail to firnCly produce 
reports or other information, or 
understate Gross Reyenue by 
more than 2% ^d cannot show it 
was inadvertent error, you must 
pay for the: audit

Interest on Late 
Payments

Highest applicable 
legal rate for open 
account business 
credit in your state 
or 1.5% per month, 
vvhichever is less

As incurred Due on all overdue amounts once 
we request payrnent in writing

Renewal Franchise 
Fee

$5,000 On signing 
renewal 
Franchise 
Agreement

This arnount is in addition to any 
arnounts you owe us or our 
affiliates at the expiration of the 
initial term of the Franchise 
Agreement

Transfer or sale of 
part of an existing 
Franchise Territory

$10,000 Before transfer Payable unless transfer is among 
your owners'  or your (or your 
owners’) immediate family, in 
which case you pay only our 
costs

Indemriifieation Will vary with the; 
circumstances

As incurred You must reimburse us if we are 
held liable for claims arising 
from your Business’s operation 
or breach of the Franchise 
Agfeement

Costs ^d
Attorneys’ Fees

Will vary with the 
eircuni Stances;

As incurred Due if you fai l to comply with 
the Franchise Agreement

Webpage Fee Currently $0 Monthly We may charge a fee if we give 
yOu a webpage, on our system 
website
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Type of Fee: ^
Termination Fee

Amount
An amount equal to 
the net present 
value of the Royalty 
fees, National 
Marketing Fund 
contribut’ionSj and 
Advertising 
Cooperative, 
cgntributibns that 
would have becpnie 
due following 
termination of the 
Franchise 
Agreement for the 
lesser Of the period 
the Franchise 
Agreement would 
have remained in 
effect but for your 
default or 2 years

Due Date
Upon
termination of 
the Franchise 
Agreement

Remarks
See Note 5,

NOTES,::
1. Except as described in this Itern, all fees are: imposed and collected by? and jpayable to 
US; Fees are not refundable and, except as described in this Item, are applied uniformly 
to all franchisees.

2. “Gross Revenue” means all revenue derived from operating your Business, whether 
fi-om eash^ check, credit or debit card, trade credit or other credit transactions less all federal 
state or municipal sales,, use, service or excise taxes collected fitbm customers and paid to the 
appropriate taxing authorities, and customer returns, allovvances and credit adjustments.

3. By entering into a Franchise Agreement, you agree to generate a minimum amount, of 
Royalties during each fiscal quarter during, the term of the Franchise Agreement: (the 
“Minimum Quarterly Royalty”) in the following amounts:

Year of Qperatibn Amount to Be Generated
Each Fiscal Quarter

First year after you sign the Franchise 
Agreement ^

$3,000

Second year .after you sign the
Franchise Agreement

$4,5,00

Third year after you sign the Franchise 
Agreement

$6,000
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Year of Operation

Fourth year after you sign the Franchise 
Agreement through the end of the term 
of the Franchise Agreement

Amount to Be Generated 
Each pisGal Quarter
57,500

If you fail to generate the required Minimum Quarterly Royalty during a given fiscal quarter, 
then you must pay us the difference between the amount of Royalties you actually paid us 
during the applicable fiscal quarter and the Minimum Quarterly Royalty (the “Shortfall 
Amount”) within 30 days after the end of the applicable fiscal quarter;

Gross Revenue generated from credit card, debit scard or other credit transaetiohS: (a 
“Credit Produef’) through the Computer System (defined in Item 11) (the “Gross Credit 
Card Revenue”) will be remitted directly to us and not to you. We will remit Gross 
Credit Card Revenue to yoU after offsetting: the arnount of any Royalty,. National 
Marketing Fund contributions or Other amounts owed by you to us, including any 
Shortfall Amount (“Amounts Owed”). Specifically, each calendar day (or such other date as 
we may specify periodically)' (a “Settlement Date”), we will deduct fi'om the previous 
calendar day’s (or such other period as we may specify pefiodically) (th& “Reporting 
Period”) Gross Credit Card Revenue the required Amounts Owed, if any, for such 
Reporting Period. If the Gross Credit Card Revenue for the preceding Reportihg Period 
exceedsi the Amounts Owed for such Reporting Period, then we will remit the; difference to 
,you by electronic funds transfer to the bank account you designate. If, however, on a 
Settlement Date, the Amounts Owed for the preceding Reporting Period exceeds the Gross 
Credit Card Revenue for such Reporting Period, then the amount of any such deficit will 
be added to the Amounts Owed to us for the next Reporting Period. Further, on the last 
Settlement Date of each month, if the Amounts Owed for the preceding Reporting Period 
exceeds the Gross Credit Card Revenue for such Reporting Period, then we will, within 10 
days, at yOUr option, either (i) charge the deficit amount to the business credit card you 
designate by signing a “Credit Card Authorization Form” attached as Exhibit 2B to the 
Franchise Agreement or (ii) deduct the deficit amount by electronic funds transfer fi-om the 
hank account you designate by signing an “Electronic Debit Authorization Form” attached 
as: EMiibit 2A to the Franchise Agreement. Further, for purposes of determining Amounts 
Owed as of a Settlement Date; We will also include amounts you owe us for Software 
Support Fees, outstanding invoices and other sources for the preceding Reporting Period, and 
make other appropriate adjustments (Hke chargebacks, customer returns, customer 
allowances, credit adjustments and charges for invalid credit transactions generated from 
Credit Products) that accrued during the preceding Reporting Period.

4, We may organize and require your participation in a local or regional advertising 
cooperative (“Advertising Cooperative”). The Advertising Cooperative’s, members (which, 
might include us for Businesses that we or our affiliates operate) will each contribute the same 
proportionate share (meaning, per item or per recipient) for the advertising, marketing and 
prornotional programs that a majority of the members agree to run. There is, no limit on 
the amount that the Advertising Cooperative, by majority vote, may require its members to 
pay for these advertising, marketing and promotional programs. The suppliers of advertising
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wiil either bill thei Advertising Cooperative’s members Or, at our option, bill us,, in which 
event you must pay us your Business’s proportionate share of the cOsfs.

5. You will be required to pay us this fee if we terminate the Franchise Agreement based 
on your default or you terminate without cause. Royalty fees'. National Marketing Fund 
contributions, and Advertising Cooperative, contributions will be calculated by multiplying 
(l)the lesser of the number of calendar months remaining under the term Of the Franchise, 
Agreement or 24 months by (2) the aggregate of the Royalty fees, Nat'iGnal Marketing Fund 
contributions, aiid Advertisihg Cooperative contributions payment percentages by (3)' the 
average monthly Gross Revenue of your Business during the 12 full calendar months 
immediately preceding the termination date. If you have not operated your Business for at 
least 12 months preceding the termination date. Royalty fees,, National Marketing Fund 
contributions, andi Advertising Cooperative contributions will bei calculated based on the 
average monthly Gross Revenue of all Busihesses during Our last fiscal year.

ITEM?

EStTM ATEn TNTTTAT. TNVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

Type of 
expenditure’

Estimated Amount or 
Estimated Low-High 
Range

Method of 
payment

When due To whom payment is 
to be made

Initial Franchise 
Fee(^’'

$35,000 to $-70,000 Lump sum When you 
sign the 
Franchise 
Agreement

Us

Vehicle(s) and 
Accessories'^’

$90O to $1,800 Lump sum or 
instairments -As 
agreed

As incurred 3rd party

Repair
Equipment & 
Supplies''^’

$2,000 to $4,500 As agreed As incurred 3rd party

Inventory'^’ $1,000 to $2,500 As agreed Start of 
business
unless it is
financed

3rd party

Insurance'^’ $1,00'0 to $3,000 As.agreed As incurred 3rd party
Opening 
Advertising & 
Sign'^’

$2,000 to..$ro,ooo As agreed As incurred 3rd party

Sears (Handyman Sdiutions)
06/2018 FDD
lOJ 8,005.045/242737.3

11



Training,; Travel,, 
Lodging &, 
Food‘®^
Deposits,
Peritiits,
Licenses^®’
Professional
Feef'-“>
Real: Estate'"'
Additional 
Funds - 3 
months''^'
Total Estimated 
Initial
Investment'’^'

$i,00Q to $5,50G

$0 to^$3,0p0

$0 to $5,000

$0 to $10,000
$5,000 to $20^000

$47,900 to $135,300

As agreed

As agreed:

As agreed

As agreed
As agreed

As^ incurred

As, incurred

As incurred

As incurred
As incurred

3rd party

3rd party

3rd'party

3rd party
3rd party

NOTERt

1.

2.

Except as otherwise described in the notes belovy^ hone of the fees; in this Item 7 that 
are payable to us are refundable under any circumstances. Other fees that you pay 
third parties may be refundable under the; terms of your contracts with those parties.

The initial franchise fee. We describe the initial franchise fee in Item 5. As described 
in Item 5, if you meet the program qualifications, we offer discounts for franchisees 
under the VetFran Program and MinbrityFfan Program.

Under the Conversion Program, if you currently operate a business offering 
residential handyman services that collected at least $250,000 in sales in yoUf most 
recent fiscal year (as evidenced by your federal income: tax retums)^ and you meet our 
qualifications for purchasing a franchise, we may apply a portion of your initial 
franchise fee toward approved expenses you incur in performing the Conversion of 
your existing business to a Sears Business. We estimate that we will apply anywhere, 
from $0 to $10,000 toward these*expenses. The amount will depend on factors such as 
the amount required to cancel advertisements for which you have already paid, to 
replace your marketing materials, to rewrap your Service Vehicles, and to install new 
signage. Other than in GonneCtion With the Conversion Program,/the initial franchise 
fee is not refundable under any circumstances.

3. Service Vehiclefs) and Accessories. You will be required to buy Or lease 1 of more 
service vehicles (“Service Vehicles”) and accessories acGording to Our Capacity 
requ irements. The type, amount and age of the Service Vehicles, as well as the amount 
■of work required to conform them to our standards and specificafibns, will determine 
their purchase price. If you wish and a lessor approves, you may lease the Service 
Vehiele(s)., If you already own the required number of Service Vehicles which are in 
good repair, you need only pay the amount (if any), required to conform them to; our
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standards: and specifications. The figures shown in the table reflect the estimated cost of 
leasing 1 to 5 Service Vehicle for 3 months. If you elect to purchase, rather than lease, 
the Service Vehicles, we estimate the cost to be between $!l6,000 to $20,000 per 
Service Vehicle.

4. Equipment & Supplies. Whether you operate from an office in your home or an 
Outside office, you must buy or lease office furniture, office supplies, the Computer 
System, telephones (vv!ith dedicated lines), a facsimile machine (with dedicated line), 
office to vehicle cOrnmunicatiOn devices (if appropriate) and similar items for your 
Business. If yoiir Business has a larger Territory, you will need more of these items and 
your spending will approach the high end of the range. If you already own some or all 
of these items, you need only pay the amount (if any) required to conform them to our 
standards and specifications. This figure represents your costs for an initial supply of 
equipment, power tools, uniforrns, stationery and point of service materials.

5. Inventory.. If you already own, an existing business similar to the franchise, you may 
Own much of the. inventory required to begin the operation, of your franchise. The low 
estimate is based on an assumption that you already ovvn an existing business similar to 
the franchise.

6. Insurance. You must purchase the insurance coverage described in Item 8. Insurance 
costs will vary depending on the number of Service Vehicles, your driving record, the 
insurer you choose, your location and other factors. You may also incur expenses for 
worker’s compensation and unemployment insurance depending on your locality: Your 
business and its employees must: be licensed, insured and bonded. The estimatetl annual 
premiums for all of this insurance may range from STOOD to $3,000.

7. Opening Advertising and Sign. The amount reflects an estimate for additional 
marketing dollars, to start your Business. Costs may vary depending on media and/Or 
frequency. The high end of the range includes the cost of a sign, \vhich you must buy or 
lease if you rent office space.

8. Training. Travel. Lodging & Food. You should allow at least the minimum amount 
stated for travel, lodging, food and other miscellaneous living expenses incurred during 
initial training. Your actual costs will vary depending on the distance to be traveled, 
your method of travel, your lodging and your personal eirCiimstances. The low estimate 
assumes we will train up to. 3 people.

9. Deposits. Permits..Licenses. We require you to have the permits and licenses required 
in your locality before you begin the operation of your franchised business. You are; 
responsible for obtaining any permits and business, licenses required in your locality. 
You should consult an attorney and/or your local City, county, and state authorities 
about the specific legal requirements for payment Of sales tax and business licenses and 
related expenses.
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10. Professional Fees. These are estimates for fees that itiay be charged by your attorney to 
review the franchise agreement and other documents. This estimate also; includes 
additional fees that could'be charged by an accountant and/or Financial advisor. These 
amounts are estimates only and your actual fees may vary significahtly depending oh 
the specific \vork you request, the advisors you .select and the market rates for the 
professional services you require,

11. Real Estate. We anticipate that you will rent office: space at a freestanding unit or in a 
strip mail of office complex and that your office will range frorn 200 to 4,000 square 
feet. If you choose and we approve; you may operate your Business from an office in 
your home, in which case your real estate costs would be $0. Rent payments depend on 
the size, condition and location of the office and the demand for the premises among 
prospective lessees. This figure does not. include other payments, which might apply 
under your lease, Includlhg real estate taxes^ insurance requirements, common area 
maintenance charges and other charges. We assume that you will not spend any money 
for construction, rernodeling, leasehold ImproyementSi decorating costs or fixtures., The 
figures shown are for 3 months of rent, payment.

12. Additional Funds - 3 months. This item estimates your initial start-up expenses (other 
than the items identified separately in the table) for your Business’s first 3 rnonths of 
operation, including, miscellaneous supplies and equipment, inventory, payroll costs 
(but not any draw Or salary for yOu) and other miscellaneous costs. These figures are 
estimates; and we cannot guarantee that you will not have additional expenses starting 
your Business, YOur costs depend on how closely yOu follow our methods and 
procedures; your management skill, experience and business acumen;, local economic 
conditions; the local market for yoiir products and services; the prevailing wage rate 
(including any minimum wage rate in your jurisdiction that exceeds the federal 
minimum wage); competition; and the sales level reached during the initial period.

1,3. Total Estimated Initial Investment. This amount reflects our current estimate of your 
initial investment for a Business. The amounts shown are our best estimate of the^ 
amount you will Spend for the purposes indicated. However, your actual cost might be 
higher or lower dependihg on your particular circumstances, including your decision to 
use your residence as an office or lease business premises; whether you hire employees, 
discretionary expenditures and other factors.

We relied On our experience in developing and operating the Carpet Businesses (since 
1998), Air Duct Businesses (Since 2008), Garage Dpor Businesses (since 2008), Maid Services 
Businesses (since January 2014) arid Businesses (since July 2014) to compile these estimates. 
However; your costs and expenses might vary from our experience due to local market 
conditions.. You should review these figures carefully with a business advisor before deciding 
to acquire the franchise,. We do not offer firiancirig directly or indirectly for any part of the 
initial investment (although our preferred lessor may provide equipment lease financing for 
your Service^ yehicle(s)). The availability arid terms Of fmancirig depends bn many factors, 
including the availability of financing generally, your ereditWorthiness and collateral, and 
lending policies of financial institutions from which you request a loan.
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TtFM S

RESTRICTTONS flN SOURCFS OF PRODTirTS AND SFRVTCFaS 

Standards and SneCifications

■^ou must operate your Business according to our standards, specifications: and 
operating procedures which may regulate, among other things, the types, models, brands, 
condition and appearance of required equipment (including the Service Vehicle(s) and 
Gbmputer System), and related supplies, products for sale to customers, and other products, 
materials and supplies needed to operate, your Business; required or authorized services 
that your Business provides; the condition and appearance of your Business’s office or 
location; service, safety and quality standards and procedures, and our “Satisfaction 
Guaranteed” customer satisfaction policy; oUr Customer Satisfaction Survey program; and 
designated and approved suppliers of certain items and services (which might include us). 
To maintain the quality of the goods and services that Busihesses sell and Our system’s 
reputation, you should expect to buy or lease equipment and all other products and services 
for your Business only if they meet our rninimum standards and specifications and; in some 
eases, Only fiom suppliers that we designate or approve, We formulate and modify standards 
and specifications based on our and our franchisees’ experience in operating Businesses. 
Our Standards and specifications may impose minimum requirements for performance, 
reputation; quality and appearance. Our Business Manual (“Business Manual”) or other 
communications will identify oUr standards and specifications andZor names of designated 
or approved suppliers, and we will issue modificatiohs to specifications through the Business 
Manual. You must not use any equipment relating to yOur Business (including the Service 
Vehicles and accessories) for any other purpose without:oUr written consent.

Designated and Approved Suppliers

Currently, you must purchase supplies from suppliers that may be approved by us 
and a service contract for certain computer software from the supplier we designate. Except 
for these items, there currehtly are no goods, services, supplies; fixtures, equipment, 
inventory, computer hardware and software or real estate, that you must purchase from us 
or frorn designated of approved Suppliers. However, during the term of the. Franchise 
Agreement we may require you to purchase other items or services only from isuppliers that 
we designate or approve (which might include us or our affiliates). Upon Our request, or if you 
want to use any item ;or service that we have not yet evaluated or to buy Or lease from a 
supplier that we have; not yet approved (for those items Or services, that require supplier 
approval), you first must send us sufficient information, specifications and samples so We can 
determine whether the item or service complies with our standards and specifications or the 
supplier meets our approved supplier criteria. We may charge the supplier a reasonable fee 
(which will not exceed our actual costs) for the evaluation and will decide within a 
reasonable time after receiving the information we require (no more than 90 days),, Supplier 
approval might depend on product quality, delivery frequency, service standards, financial 
capability, customer relations, prompt attention to complaints and concentration of
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purchases with limited' suppliers to obtain better prices and service. Approval might be 
temporary until we evaluate the supplier in ntore detail. We may inspect a proposed 
supplier’s facilities’ during and after the> approval process to ensure the supplier meets our 
standards. If it does not, we may revoke our approval by notifying the supplier and/or you 
in writing. If tve revoke o:ur' approval of an item, yoti must comply promptly with bur 
directions by disposing of the items in a commercially reasonable manner (including, if 
doing so will not adyersely affect the imagCj, reputation Or goodwill of Businesses: or the 
Marks, by selling the hems through ,your Business). Currently, We do not issue to you oUr 
criteria for approving suppliers.

Collectively, the purchases and leases described above sihould represent 
approximately 60% to 70% of your totail purchases and leases in establishing your Business, 
and 90% to 95% of your total purchases and leases in operating your Business.

Insurance
You must, at your own expense, obtain and maintain the following insurance:

Commercial General Liability^ with coverage including,, but not limited to, 
premises/operations, contractual, personal and advertising injury,, and products/completed 
operations liabilities, with limits of at least $1,000,000 pCr oecurfence for bodily injury and 
property damage: combined. The policy shall be endorsed to state that coverage is primary, and 
non-contributory with other available coverage. Limits of liability requirements may be 
satisfied by a combination of Commercial General Liability and Umbrella Excess Liability 
policies.

Automobile Liability insurance fOr Owned, non-owned and hired vehicles, with limits 
of at least $1,000,000 per occurrence for bodily injury and property damage combined. If no 
vehicles are owned or leased, the Commercial General Liability insurance shall be extended to 
provide insurance for non-owned and hired automobiles in lieu of separate: Automobile 
Liability insurance, Limits of liability requirements may be satisfied by a combination of 
Automobile Liability and Umbrella Excess Liability policies. ■

Workers’ Compensation insurance, including coverage for all costs^ benefits^ and 
liabilities under Workers’ Compensation and similar laws vyhich may accrue in favor of aiiy 
person employed by you, for all states in which you will perform :services, and Employer’s 
Liability msuraiiee with limits of liability of at least $100,000 per accident or disease and 
$500,000 aggregate by disease. Such insurance shall contain an Alternate Employer 
Endorsement naming us aS the alternate employer. You may self-insure Workers’ 
Cornpensation only in states where the governing state bureau has issued to you a qualified 
self-insurance license for Workers’' Compehsation.

In addition, if required, your Business and its employees must be appropriately 
licensed, insured and bonded.

Insurance must be: purchased fi-om companies having a rating of A- VII Or better in the 
Current Best’s Insurance Reports published by A.M. Best Company (or a comparable report
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published by a similar insurance rating company). Premiums depend on the, insurance 
carrier’s charges,, terms of payment and your history. All insurance policies must name us 
(and, at our option, our affiliates) as additional insured parties and require 30 da,ys’ prior 
written notice to us of termination, cancellation or expiration. The additional insured 
coverage must be provided on an Additional Insured Grantor of Franchise Endorsement form 
CG2029 (of an endorsement, form with comparable wording acceptable to us). We may 
require different of additional insurance at any firne and, upon 60. days’ prior written notice 
to you, increase the minimum Coverages required upon a policy’s renewal to reflect inflation, 
identification of new risks, changes: in law Or standards Of liability, higher damage 
awards, product or motor vehicle liability litigation Of othef relevant changes, in 
eireumstances, You must give us a certificate or other evidence of insurance and 
premium payment each year,

Advertising

Before you use them, you must send us for approval samples of all advertising, 
pfomOtiohal and marketing materials which we have not prepared or previously approved 
(including any website information). We ordinarily will approve^ or disapprove the 
materials within 30 days after feceiving all information we require. You may not use any 
advertising, promotional or marketing materials that we have not approved.

Purchase Arrangements. Material Benefits and Revenue

There currently are no purchasing or distribution cooperatives. We have negotiated 
and intend to continue negotiating purchase arrangements with suppliers (including price 
terms) for franchisees. We do not provide material benefits to franchisees for Using designated 
or approved sources. In the fiscal year ending February 3, 2018, \ye did not derive revenue 
from the required purchases and leases of franchisees. However, in the fiiture, we might 
receive payments from franOhisees for advertising, marketing and promotional materials 
and programs (as: described above) and contributions from the: franchise system’s suppliers 
for our national convention Or similar programs. We also may establish purchasing 
pro^ams (“Purehasing Program’s”) with certain Vendors for supplies, equipment,, vehicles 
and other materials required by the franchise owners to operate their business. A mark-up 
would be added to these items to cover our operating and administrative expenses related 
to the handling of these items.. These Purchasing Programs will be implemented oiily when 
the final cost to the franchise owner is less than \yhat they would pay if they purchased 
these items on an individual basis. Participation in these Purchasing Programs w;ill be 
optional for the franchise Owners.

In the fiscal year ending February 3, 2018^, ;ServiceLive, Inc. received $123,83632 from 
our franchisees operating Businesses, Garage Businesses, Air Duct Businesses, and Carpet 
Businesses. Except as' described above, neither we nor our affiliates derive revenue or other 
consideration from required purchases or leases by franchisees.

None Of our officers own any interest in any approved supplier;
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ITEM 9

FRANCHISEE’S QRT IfiATTONS

This table lists your principail obligations under the franchise and other 
agreements. It will help you find more detailed information about your obligations in 
these agreements and in other items of this disclosure document,

Obligation Section in Agreement
Disclosure 

Document Item,
(a) Site selecfipn and 

acquisitipn/lease
Sections l.B and l.C of Franchise 
Agreement

Items 7 and 11

(b) Pfe-ppening
purGhases/leases

Section S of Franchise Agreement Items 7 and 8

(e) Site development and 
other pre-opening 
requiremerits

Section l.C of Franchise! 
Agreement; Section 2 of 
Conyefsion Addendum

Item 11

Initial and ongoing 
training

Section 2 of Franchise Agreement Items 5, 6 and II

(e) Opening S;eetion 1 .B of Franchise 
Agreement; Section 2 of

Item 11

Fees Sections 2, 6, 9,12,13.C(5),
H.A, I7.E and Exhibit 1 of 
Franchise Agreement; Section 4 
of Conversion Addendum

j Items 5, 6, 7 and
11

(g) Compliance vvith 
standards and 
Policies/Business Manual

Sections 2;C.and 8 of Franchise. 
Agreement

Items 8, 11 and 16

(h) Trademarks and 
proprietary information

Sections 1, 2,C, 3 and 4 of 
Franchise Agreement

Items; 11, 13 and
14

,(0 Restrictions On 
products/seryices offered

Sections 1 .C and 8.A of
Franchise Agreement

Items 8, 11, 12 and 
1.6

0) Warranty and customer 
seryice requirernents

Section 8.E, of Franchise 
Agreement

Items 8 and 16

m Territorial deyelopment 
and sales quotas

Section i ofFranchise Agreement Item 12

(1) On-going prdduGt/servfce 
purehase_s

Section 8 of Fremehise Agreement Items, 6, 8 and II

|ni) Maintenance, appearance; 
and remodeling 
requirements

Section 8 of Franchise Agreement; 
Sect ion 2 of Conversion. 
Addendum

Items 7 arid 11

(h) Insurance Section 8 .H of Franchise 
Agreement

Item 8

Co) Advertising Sections 9 and 10 of Franchise 
Agreement

Items 6, 7, 8 and
11
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Obligation Section in Agreement
Disclosure 

Document Item
(P) Indemnification Section 6 of Franchise Agreement Item, 6

(q) Owner’s
partic ipatibn/management 
and staffing

Sections 1 ,B and 2.A of
Franchise Agreement

Items 11 and 15

(r) Records ^d reports Sect ion 11 of Franchise
Agreement

Item 6

(s) Inspections: and audits Section 12 of Franchise
Agreement

Item 6

Transfer Section 13 of Franchise
Agre'enient

Item 17

(U) Renewal Section 14 of Franchise
Agreement

Item 17

(V) Post-termination
obligations

Section 16 of Franchise
Agreernent

Item 17

(w) Non-competition
covenants

Section 5 of Franchise Agreement Item 17

(X) Dispute resolution Section 17 of Franchise
Agreement

Item 17

ITEM 10 

FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease 
or dbligation.

TTRM 11

FRANGHTSOR’S ASSISTANCE. ADVERTISING. COMPUTER S\^STEMS. AND
TRAINING

Except as listed below, we are not required to provide you with any assistance. 

As.iii.stance To Begin Operation of Your Riisines.s

Before you open yoUr Business, we will:

1. Designate your territory in which yoUr office itiust be located as further described
in this Itern 11 (Section 1 of Franchise Agreernent)
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2. Give you written specification for the products and services which you willrequire, 
and for which we require specifications, including approved suppliers and advice 
with respect to the specifications (Section 8 of Franchise Agreement)

3. Loan you a copy of the Business Manual (Section 2.C of Franchise Agreement),, 
The Table of Gonterits of our manuals as of the issuance date of this Disclosure 
Documents is attached to this Disclosure Document as Exhibit G. The Business 
Manual currently totals 114 pages. We may modify our Business Manual.

4; Train you in the operatidh of the Business (Section 2 of Franchise Agreement), 
You must attend and satisfactorily complete (in our sole detennination) the initial 
training program (“InitiarTfaining Pfograrii”)^ which is described below,

5, Provide you \yith a variety of insight on establishing your Business, (in add ition to 
the Training Program, described in Item 11) including among Other things 
(a) access to marketing updates, (b) Operations Representatives support, prior to 
training, and (c) a copy of the Business Manual (Section 2 of the Franchise 
Agreement).

6, If you sign the Conversion Addendum, apply a portion of your initial franchise 
fee toward expenses you incur in converting your existing business, to a Sears 
Business (Section 4 of the Conversion Addendum).

Assistance During the Operation of Your Business

During yOur operation of your Business, we; will;

L Advise yOu regarding your Business operation based on' your reports or our 
inspections. We also will guide you on standards, specifications, operating 
procedures and methods that Businesses use; purchasihg required equipment, 
products) materials, and supplies; advertising and marketing programs; employee 
training; and administrative, bookkeepingj and accounting procedures. We: will 
guide you in our Business: Manual, bulletins or other written or electronic 
materials, during telephone consultations, and/or during consultations at your 
office or your Business, (Franchise Agreement - Section 2.B)

2. Provide you,/at your request but based on our stalf availability-, with additional or 
special on-site guidance, assistance, and training. (Franchise Agreement - Section 
2:B)

3. Loan yOu one copy Of the Business Manual, containing mandatory specifications, 
standards and Operating procedures periodically prescribed by us for the operation 
of a Business, and other suggested operating procedures. We may modify the 
Business Manual periodically to reflect, changes in authorized products, serviees 
and equipment, standards of product and service quality and performance, and your 
Business’s operation, but no modification to the Business Manual will alter your
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fundamental .status and rights under-the FranehiSe Agreernent. You must keep your 
copy of the Business Manual current by inserting all modified pages we furnish. If 
a dispute arises over the Business Manuars contents, the master copy we maintain 
at our principal office controls. You may not copy any part of the Business 
Manual. If any part of the Business Manual is lost, damaged or destroyed, you 
must replace it a:t our then applicable charge. (Franchise Agreement - Section ,2.C)

4. Share oiir .Confidential Information (defmed in Item 14) subject to the Franchise 
Agreement. (Franchise Agreement - Section 4)

5. Let you use the Marks. (Franchise Agreement - Section, 3)

6. Maintain and administer a national marketing and prornotiohal fund (‘National 
Marketing Fund”). (Franchise Agreement - Sectibn 9.A) We describe the National 
Marketing Fund below.

Advertising Requirements

National Marketing and Promotional Fund

Iri order to maintain a National Marketing Fund, you (and all franchisees) must 
contribute 2% of your Gross Revenue daily to the National Marketing Fund, Businesses 
that we or dur affiliates own must contribute to the National Marketing Fund on the same 
basis as franchisees.

We will direct all programs that the National Marketing Fund finances, with sole 
eorvtrol over the creative conceptsi materials and endorsements used and their geographic, 
market and media placement and allocation. The National Marketing Fund may pay for 
maintaining, administering, directing and preparing video, audio, written and online 
materials; administering national, regional and multi-regional marketing artd advertising 
materials arid programs, including purchasing direct mail and other media advertisingj 
administeririg Online advertising and marketing campaigns (including search engine, social 
media, email, arid display ad campaigns); using advertising, promotion and marketing 
agencies to provide assistance; supporting public relations, market research and other 
advertising, promotion arid marketirig activities; and developing and maintaining 
application software designed to run on computers arid sirriilar devices, including tablets, 
smartphones and other mobile devices^ as vvell as any evolutions or “next generations” of 
an.y such devices, The National Marketing Fund may advertise iri pririted materials or on 
radio or television for local, regional or national circulation. The National Marketing Fund- 
will also be used for Internet lead generation programs, hosting, updating arid maintaining 
one or iriore of our proprietary Sears Internet websites and any system or programs we 
deem necessary to support its operation. We and/or an advertising agency will produce all 
advertising and marketirig materials.

We will account for the National Marketing Fund separately from our other funds 
and not use the National Marketing Fund for our general operating expenses. However, we
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may use the National Marketing. Fund for reasonable administrative costs and overhead we 
iheur in adrninistering the National Marketing Fund and its programs, iheluding 
conducting market research, preparing advertising, promotion and marketing rnaterials, 
and collecting and aCeouriting for National Marketing. Fund contributions, We may use 
collectipn .agents' and institute legal proceedings to Collect National Marketing Fund 
contributions at the National Marketing Fund’s expense. We a:lso may forgive, waive, 
settle and compromise ail claims by or'against the National Marketing Fund. The National 
Marketing. Fund is not our .asset nor a trust, and we assume no fiduciary duty to you for 
administering the National Marketing Fund or for any other reason.

The National Marketing Fund may spend in any fiscal year more or less than the 
total contributions in, that year, borrow from us or others (paying reasonable 'interest) to 
cover deficits. Or invest any surplus for future use. We will use interest earned on. National 
Marketing Fund contributions to pay costs before spending the Nationa! Marketing Fund’s 
other assets. We will not use National Marketing Fund contributions for advertising that 
principally is a solicitation fdr the sale of franchises. We will prepare an unaudited, annual 
Staternent of Natibnal Marketing Fund collections and costs and give it to you upon 
written request. We may incorporate the National Marketing, Fund or operate it through a 
separate entity when we think best, and the successor entity will have: all of the rights and 
duties described here, The: National Marketing Fund is an ongoing strategic part of the 
franchise business maintained and adrninistered by us.. We may have financial statements 
of the National Marketing Fund audited and the National Markefin;g Fund will pay any 
costs in connection with an audit.

In the fiscal year ending February 3, 2018,. contributions from Handyman 
Solutions franchisees to the National Marketing Fund were used as follows:; 100% On 
digital niarketing

The National Marketing Fund’s purpose is to maximize recognition of the Marks 
and patronage of all Businesses. Although We Will try to use the National Marketing Fund 
to develop advertising and marketing materials and programs and to place advertising that 
will benefit all Businesses, we need not ensure that National Marketing Fund expenditures 
in or affecting any geographic area are proportionate or equivalent to contributions by 
Businesses operating ih that geographic area or that any Business benefits directly or in 
proportion to its National Marketing Fund contribution from the developriient of 
advertising and marketing materials or the placement of advertising. We may at any time 
defer or reduce a franchisee’s contributions and, upon 30 days’ prior written notice to 
you, reduce or suspend National Marketing Fund contributions and operafions for one or 
more periods of any length and terminate (and, if terminated, reinstate.) the National 
Marketing Fund. You have no claim to yOUr National Marketing; Fund contributions 
after your Franchise Agreement terminates pr expires Or at any other time. If we 
terminate the National Marketing Fund, we will (at our option) either spend the remaining 
National Marketing. Fund assets on marketing-related activities or distribute the unspent 
assets to contributors (including us and our affiliates, if applicable) then eOntributing to the 
National Marketing Fund in proportion to their contributions during the preceding 12- 
mo nth period. (Franchise Agreement - Section 9.A)
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Advisory Council

There is currently no’ advertising council composed of Handyman Solutions 
franchisees that advises us on advertising policies.

Advertising Cooperatives

There currently are no franchisee advertising copperatiyes. However, we may 
designate a geographic area in which 2 or more Business;es are located as a region for 
establishing an Advertising Cooperative. We will decide in advance how to organize and 
govern each Advertising. Cooperative and when it will begin operating. Eaeh Advertising 
Cooperative’s purpose is to administer advertising, programs and develop marketing and 
promotional materials for the area it :covers. If we establish an Advertising Cooperative for 
the area in which your Business is located, upon 30 days’ notice from us you niust sign 
the documents we require to become a member of the Cooperative (which will be available 
for your review) and participate in the Advertising Cooperative as those documents require: 
We expect that Advertising Cppperative members will run the Cooperative with our input. 
If we establish an Advertising Cooperative, all franchisees and company-owned Businesses,, 
if any, in the Advertising Cooperative for your region will contribute the same proportionate 
amount as determined by the Advertising Cooperative’s goverhing documents. Franchisees 
and Businesses that we or our affiliates own vvill contribute to the Advertising Cooperative 
oh the same basis.

Each member (including us if we or our affiliates operate a Business in the 
Advertising Cooperative’s area) will have one vote in determining which programs the 
Advertising Cooperative runs, regardless of how many Businesses the member operates in the 
Cgpperatiye’s area. If any vote results in a fie, we may (but need not) cast an additipnal! 
tie-breaking vote. Each member will contribute the same proportibnate share toward the 
Advertising .Cooperative’s programs (for exanrple^ the Same amount for each mailing made or 
television household located in the member’s territory). We anticipate that the Advertising 
CPoperatiVe will not prepare annual financial statements showing contributions and expenses. 
However, in the event any such statements are prepared, such statements Will be available 
fpr participating members to review upon their written request. We have the power tP fonn, 
change, dissolve or merge any Advertising Cooperative. Neither you nor any Advertising 
Cooperative: may use any advertising*, marketing Or promotional materials that we have not 
approved. (Franchise Agreement - Section 9.B)

Minimum Local Advertising Spending Requirement

Each fiscal quarter (as measured beginning on the Sunday closest to February 1), you 
must spend at least $1:0,000 to advertise and promote your Business on the local level 
(“Minimum Local Advertising Spending Requirement”). Amounts that you contribute; to your 
Advertising Cooperafive, as well as any monies you decide tp spend on yOur Own to advertise 
and promote yo,ur Business, count toward your Minimum LocaJ Advertising Spending 
Requirement; however, your contributions to; the National Marketing Fund do not count 
toward this requirement. Your required expenditures for ypur Advertisihg Cooperative runs
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could, by themselves, exceed the Minimum Local Advertising Spending Requirement. As part: 
of the Minimum Local Advertising Spending Requ irement, you must list: your business with 
the online^ directories and subscriptions we periodically prescribe (such as Yelp® and 
Google®), and/Or establish any other Online Presence (defined in Item 13) we require. 
(Franchise Agreement - Section 9.D)

Restrictions on Use

You may not, whether through advertising and marketing programs that you place 
bn your own or that your Advertising CoqperatiYe places. Use any adyertisingi marketing or 
promotional materials that we have not approved, You may not send marketing emails (such 
as promotional emails, e-newsletters, digest emails, or other electronic advertising) to any third 
parties: (through a subscriber list or otherwise) without our vyritten consent, (Franchise 
Agreement - Section 9.C)

Sears Internet Websites

We may establish one or more websites (the “Sears Internet Websites”) to 
advertise, market, and promote the Businesses, the products and services that they offer and 
sell, a Business franchise opportunity and other Sears homci products and services and 
related franchise opportunities. We may, but are not obligated to, provide you with.a webpage 
on the: Seafs Internet Website that references your Business. If we provide you With a 
Webpage bh the Sears Internet Website, you .must; (i) provide us the information and 
materials We request to develop. Update, and modify your webpage,; (ii) notify us whenever 
any information bn your webpage is nbt accurate; (iii) if we give you the right to modify 
your webpage, notify us whenever you change the cbnterit of your webpage; and (iv) pay our 
then current initial fee and monthly maintenance fee for the webpage. We: own all intellectual 
property and other rights in the Sears Internet, Websites^ including your webpage, and all 
information they contain (including the domain name or GRL for your Webpage, the log 
of ‘‘hits” by visitors, and any personal or business data that visitors supply);

We Will maintain any established Sears Internet Websites: and may use the 
National Marketing Fund’s assets to develop, maintain, and update the Sears; Internet 
Websites. We may periodically update and modify the Sears Internet Websites (including 
your webpage). We have final approval rights over all information on the: Sears Internet 
Websites (including your webpage). We may implement and periodically modify system 
standards relating to the Sears Internet Websites. We have no obligation to maintain any 
Sears Internet Website. We may, ;at any time, cease operating any Sears Internet Website 
and take any action: as may be required to disable the Sears Internet; Website.

Even if we provide you a webpage bn the Sears Internet Website, we will only 
maintain such webpage while you are in full compliance With the Franchise Agreement 
arid all, system standards we; implement (including those relatirtg to: the Sears Internet 
Websites), If you are in default of any obligation under the Franchise Agreement, or Our 
system standards, then we may, in addition to o,ur other remedies, temporarily .remOve your 
webpage from the Sears Internet Website until you fully cure the default. We will
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permanently remove your webpage from the Sears Internet Website upon the FranGhise 
Agreement’s expiration or termination.

All advertising, marketing, and promotiohal fnaterialsi that you develop for the 
Business must contain notices of the Sears Internet Websites’ domain names in the 
manner that we designate.,

Except as provided above, or as approved by us in writing, you may not develop,, 
maintain or authorize any website (other than, a Sears Internet Website) or other Online 
Presence that mentions the Business^ links: to Our Sears Internet Websites or displays any of 
the Marks. If we approve the use of any such websites dr other Online Presences In the 
operation of your Business, or the posting of messages' relating to yoiir Business on other 
websites, you will do so. only in accordance \vith our guidelines. We may require our approval 
of any message you compose for an Online. Presence before you post such message^ dr 
commentary. We vvill dwrt the rights to each, such Online Presence, At our request, you agree 
to grant us aecess to each such Online Presence, and to take whatever action (including signing 
assignment or other documents) we request to evidence our ownership of such Online 
Presence, or to help us obtain exclusive rights; in such Online Presence.

Computer System

You must buy or lease the computer hardware equipment and accessories! and' 
compatible software programs that we periodically require for Businesses (“Computer 
System’’). Currently,: you must buy or lease the following (or better) computer hardware and 
accessories (“Hardware”):

• 1 personal computer with rninimum 8 GB RAM ^vith Windows 7 or 10 operating
system and 500 GB minimum free space on hard driyCv

• 1 color monitor, CD/DVD ROM, Keyboard and mouse
• 1 Dot matrix printer - Okidata ML320 or 321 or Epson LQ-590 series eapable of

printing: in-stock form fed invoices
• 1 Inkjet or laser printer (recommended for printing reports)
• a minimum 5MB Internet connection

Although we might recomniend a local vendor for the; Hardware^ you may buy or lease 
this equipment from any supplier as long as the components meet our standards and 
Specifications. The Hardware, has an estimated cost of approximately $600 to $1,500., No party 
has' the contractual right or obligation, to provide ongoing maihtenanGe, repairs, upgrades or 
updates for the Hardware, arid we anticipate a service contract to; cost from $100 to $200 per 
year, depending on local market Conditions.

You will need to have access to following software systems (the “Sears Systems”), 
which will: be installed on: your Computer System;
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• Sears Email (OffiGe 365). A dedicated, email address will be given to you. This email 
address will be the main form or communication betAveen you and us. You will access 
the email sptem via “Microsoft Office 365”,.

• eUltraCare. This is, a web-based^ pOint-Of-sa:les system program that does not require 
VPN Access,

In addition to the Sears Systems, you must purchase licensed anti-virus and anti­
spyware software and keep all software current with the manufacturer’s update. You must also 
purchase and install the Microsoft Office Suite. You may buy these items from any authorized 
provider or directly from your Office 365 account. The software has an estimated cost of 
approximately $240 to $500. Also, we will give you, at no additional cost, the poi.nt-of sales 
systeifi, currently “eUltraCare,’’ an initial copy of QuickBooks for accounting purposes and 
First Data (embedded in eUltraCare) software to Operate your Business. eUltraCare includes 
order entry,; scheduling, routing/dispatching and reporting functionality to collect customer 
information and prepare operational reports, and integrates with First Data (embedded in 
eUltraCare), which provides credit card approvals and financial settlements with various credit 
card companies. The eUltraCare software is our proprietary property and we may modify or 
enhance it at any time, QuickBooks is the proprietaiy product of Intuit, InC: First Data is the 
proprietary property of First Data. We may designate other software programs and upgrades to 
perform the functions described above.

No party has the contractual right or obligation to provide upgrades, updates or support 
for Microsoft Windows 7 or 10 operating system or Microsoft Office or QuickBooks and we 
are unable to estimate the Cost of a service contract. Your Software Support Fee pays for our 
supporting and providing upgrades and updates to eUltraCare (and First Data) for as long as 
we require you to continue using that program. The Software Support Fee is currently $200 
(which may be increased to :$500) per month for one office plus $50 a month for each 
additional office. We have independent, unlimited daily access to all of the business-related 
information we request that you maintain on your Computer System. At your expense (except 
for eUltraCare, and First Data, as discussed above), you must modify^ enhance^ upgrade and/or 
replace the Computer System’s hardware and software components as vye require, arid you 
Triust Comply with our directions within 60 days; otherwise, no contract limits our right to 
require these changes.

Site Approval and Opening Requirements

You must operate your Business fi-om a full-service business office located within the 
Territory, A “full-service” office must meet the requirements that we specify, such as 
providing you with the ability to field customer phone calls, book jobs, dispatch, workers, and 
otherwise run the day-tp-day operations of yOur Business. If We appro.ve, you may operate: 
your Business from an office in your hpirie, but we may revoke this approval and require you 
to operate from a rented or owned office location separate from your home at ariy time during 
the franchise term. There is no time limit Within which wc must approve or disapprove the 
proposed site. We estimate that you will begin operating your Business between 10 and 45 
days after signing the Franchise Agreement, depending on when you complete training, obtain 
the required equipment, materials and Supplies and obtain insurance. You must open your'
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Business within 90 days after signing the Franchise Agreement, \We may terminate the 
Franchise Agreerneht if yoii do not:open within this 90-day period. Our general requirement is 
that if you own multiple Territories, you must operate an office in each Territory. Howeyer, if 
the Territories are contiguous, with prior written approval' ftom us, we may waive the 
requirement that you have a separate office in each Territory or we may require you to 
maintain an office in each Territory but may permit those Offices tO be less than full service 
offices as long as you have at least one full service Office. We typically do hot Own or lease 
the site where your office is located.

If you sign the Conversion Addendum, you must complete the conversion of your 
existing business to a Sears Business \yithin 60 days of the date yOu sign the Franchise 
Agreement. Failure to complete the conversion within 60 days is a default, of the Franchise 
Agreement giving rise to our right to terminate your Franchise Agreement. In order to convert 
your existing business you must, among, other things, cover or remove all signage and other 
referenees to your existing business’s former name at your business offiee and on all 
equipment: and Service Vehicles; repair, replace, or refurbish all of your equipment and 
Service Vehicles as necessary to ensure they comply with system standards; install Sears 
signage On your equipment and Service Vehicles;: and complete the training Obligations 
described in the precedihg paragraph.

Training

Before you begin operating your Business, we will train you ;(Or^ if yOu are a 
corporation, partnership, limited liability company or other business entity, yOur managing 
owner) and your management or supervisory personnel in operating a Business. Unless we 
agree otherwise, all persons fi-om your Business must attend the initial training program 
together. You (or yoUr managing owner) and any general manager you designate as havihg 
direct responsibility for ypur Business’s day-to-day operation (“General Manager”) must 
complete the initial training program to our satisfaction. Our training: program consists of 3 
days of training using the Business Manual for instructional materials. Training will occur at 
our headquarters in Columbus, Ohio, or at a facility designated by Us, at any time after you 
sign the Franchise Agreement and before you begin operating yOur Business; Once yOU have 
completed OUr initial training to our satisfaction, you may begin operating your Business. We 
plan to be flexible in scheduling training to accommodate ouf personnel, you and your 
personnel, and we expect to conduct training approximately once per month. Over the next 6 
months and throughouf the term of the Franchise Agreement, you may be: required to attend 
additional training at a designated facility and location at your expense.

Although we charge: no tuition for the initial :trainihg program, you must pay all 
travel and living expenses for you and your personnel. If We determine that you (or your 
managing owner) or any person fi-om your Business is not qualified tO operate a 
Business or has not satisfactorily completed training, we either may terminate the 
Franchise Agreement Or require that person to; attend the next training session at yOur expense 
(including tuition and all travel and Jiving expenses). If that person does not satisfactorily 
complete the second initial training program, we again may terminate the Franchise 
Agreement., We may require you and yOur personnel to attend any isupplemental or refi^esher
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training program's that we offer during the ffanchise term, and you. must pay ail tuition charges 
and travel and living expenses for you and your personnel. (Franchise Agreement - 
Section 2. A)

As of the date: of this DisclPsure Document, We provide the following, initial training:

TRAINING PROGRAM

Subjefct
1,2

Hours of 
Classroom 
Training

Hours of On-the- 
Jdb Training Location

Sears Franchising
Overview

j Columbus, Ohio

Purchasing and Inventory 1 Columbus, Ohio

Human Resources 0,5 Columbus, Ohio

Acco unting 2 Columbus', Ohio

Telephone Script 3 Columbus, Ohio

Customer Service 0.5 Columbus, Ohio

Key Drivers 1 ColumbuSj Ohio

General Office
Orgahizafion

1 Columbus, Ohio

Marketing/Advertising 2 Cplumbus, Ohio

Information Systems 2 CdlUmbus, Ohio
Operatipns; 6 Columbus, Ohio

Total 20 ' 0

NOTES:
1, Steve Cohen Supervises our training program. Mr. Cohen has 1 years of 

experience with us or our affiliates and over 35 years of experience in the: 
subjects taught.

2. Our Franchise Disclosure Document,, Franchise Agreement, and Business 
Manual and related training (including, pn-the-job training), discussions: and 
software review serve as the principal instructional materjals.
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ITEM 12

TERRITORY

When you sigh the Franchise Agreement, we will grant you a protected area vvithin 
whieh we will neither, except as described below, operate nor grant rights to operate a 
Business under the Marks (the ‘Territory-’). However, other Sears affiliates and facilities 
may offer and sell similar services and products to customers located within your Territory. 
The Size qf the Territoi^ depends on the= initial franchise fee you pay and usually includes 
between 30,000 and 100,00B Qualified Households. We mark the Territory’s boundaries by 
Sectional Center Facilities (the post office’s groupings for zip codes) and always idehtiiy' the 
Territory in an exhibit to the Franchise Agreement before you sign it. You may operate the 
Business from any she in the Territory, You may only solicit Or seryice eustohiers located 
within the Territory; accordingly,, you do not have the right to use other channels of 
distribution, such as Internet, catalog sales, telemarketing,, or other direct marketing, to make 
sales outside of your Territory: You will not receive an exclusive territory. You may face 
competition from other franchisees, from outlets that we own, or from other channels of 
distribution or competitive brands that we control. During the franchise term, we may:

(1) establish and OperatCi and grant others the^ right to establish and operate. 
Businesses or any similar or dissimilar buSihesses Under the Marks or any 
other trademarks or service marks at any location outside the Territory, 
including on the border of the Territory, and under any terms and cond itions 
that we deem appropriate;

(2) establish and operate, and grant others the right to establish and operate a 
business offerihg, and selling the same products and services as those 
Offered through the Business under any trademark or service mark (ether 
than the Marks) at any location within or outside the Territory;

(3) sell and otherwise distribute products and/or provide services Similar to those 
that you offer through your Business through alternate channels of 
distfibution (such as retail outlets or the Internet), under the Marks or any 
other trademarks or service marks, at any location (whether within or 
outside the Territory) and under any terms and conditions that we deem 
appropriate;

(4) subject to yOur ri^ht of first refusal described below, provide' any products, 
and services, and grant others the right; to provide any products and 
services, to any MUlti-Regional Account Sites (defined below), whether 
under the Marks Or any other trademarks or service marks and under any 
terms and conditions that we deem appropriate;

(5.) acquire the assets or ownership interests of one or mOre businesses that 
operate, or grant franchises or licenses to operate, busihesSes providing. 
Services, and franchise, license or create similar arrangements with theSe

Sears,(Handyman Solutions); 
06/20'i;8 FDD 
1018,005,045/242737.3



businesses once acquired, whether those businesses (Or the franchisees or 
licensees of those businesses) are located within or Outside the Territory;:

(6) . be acquired (regardless Of the forrh of transaction) by a resideritial arid/or
commercial handyman business or other business, even if that business 
operates, franchises and/or licenses Competitive Businesses (defined in Item 
17) within the. Territory; and

(7) engage in all other activities not expressly prohibited by the Franchise 
Agreement.

During the franchise term, if you are complying with thci Franchise Agreement 
and w.e decide to contract with a Multi-Regional Account, we will grant you a right of 
first refusal to provide the goods and services we; designate to the yulti-Regibnal 
Account sites which are located within the Territory (“Multi-RegiOnal Account Sites”) at 
the prices (or lower prices) and on the dates that we, designate. You must noti% us Of yOur 
decislbn whether or not to exercise your right of first refusal within 20 days after we 
notify you of your right. If you elect not to exercise or fa:il to exercise your right of first 
refusal within that 20-day period, or if you did not receive a right of first refusal due to your 
noncOrnplianCe with the Franchise Agreement, then we may provide products and services 
(or grant another party the fight to provide products and services) to the Multi-RegiOnal 
Aocount Sites. A “MulthRegional Aecouht” rheans any customer of Services which operates 
sites located in the protected territory of more than I Business (including Businesses that: we 
or our affiliates own or operate).

Our affiliates may operate retail stores, including those that: operate under the Marks 
(other than a Business), to customers located within your Territory. As disclosed in Item 1, 
our affiliate; ServiceLive, Inc., owns and operates ServiceLive.com, a Website that allows 
persons seeking a supplier for various service projects to locate and contract with service 
provider firms that are members of ServiceLiye.corn. The service provider firms may be an 
independeht third party, our affiliate, our franchisee, or a franchisee or licensee of One of our 
affiliates: A ServiceLive.com provider firm member may solicit, accept orders for, end/or 
provide services and products (ihcludihg the Services) that you provide frorn customers 
located ahywherej, including withih your Territory. If any conflict arises' between us and our 
affiliates (and our and their franchisees (if any)),, We will take the action we deein 
appropriate. ServibeLive, Inc., does not share Our principal business address.

Except as described above, neither we nor oUr affiliates: have established other 
franchises or company-owned outlets or another distribution channel :selling, or leasing 
similar products or services under a.different trademark, but we have the right tO do so in the 
future. Contihuation of your territorial protection does not depend on your achieving a 
certain safes volume, market penetration or other contingency, and we may not alter your 
Territory. Except, as described above, you have no options, rights or first refusal or similar 
rights to acquire additional franchises Within your Territory or contiguous territories.
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We are nof, required to pay you if we exercise any of the rights: specified above 
inside your Territory.

ITEM 13 

TRADEMARKS

You may use the following, Mark when operating, your Business;

Mark
SEARS

Registration ISo. on 
PTO’s Principal 

Register
Reg. No. 2,922,885

Registration Date
February 1, 2005

All applicable affidavits arid renewals have been filed for this Mark,

We licerise the right to use. arid sublicerise the. Marks frorn our affiliates, who own ail 
rights to the Marks, Seacs Brands ov/ns the Sears® mark arid has granted Sears Brands 
Business Unit Corporation (“SBBUC”) an exclusive license to use and sublicerise the use of 
such marks. SBBUC has iri turn granted Sears Roebuck, ah exclusive licerise to Use; and 
sublicense the use of the Sears^ marks. We license the Marks fi^Oni Sears Roebuck. Our 
license agreeriierit is perpetual but revocable by Sears Roebuck and can be termiriated for 
any reasori, including; if we (or you or our franchisees) do not follow Sears Roebuck’s rules 
about quality and custorfier satisfaction and other rules relating; to the Marks. No agreement 
significantly limits oUr rights; to use or sublicense the Marks in a manner material to the 
franchise.

You rnust follovv our rules when you use the Marks. You may nOt use any Mark in 
your corporate or legal business name; with modifying wOrds, terms, designs or symbols 
(except for those we license to you) or in a modified fOrm; in sellirig any unauthorized 
services or products; as part of any domain riaine or electronic address you maintain, or 
otherwise on the lriternet, the World Wide Web or any other similar proprietary or comirion 
earrief electronic delivery system or in any user name, screen name or profile in Conneefion 
with any social networking websites (including Lirikedln®, Twitter®, Facebook®, or’ 
YouTube^) (an “Dnline, Presence”), except upon our approval in accordance with our 
guidelines provided for in the Business Manual or Otherwisei in writing periodically; or in 
any other way we have not expressly authorized iri vvriting. You must prominently display 
the Marks we designate on your Service Vehicles and on the contracts, forms, equipment, 
uniforms and other materials \ye authorize. You also must give the trade and service mark 
registration notices we specify and obtain the fictitious or assumed nariie registrations the 
law requires.

There are no currently effective'material determinations of the United States Patent 
and Trademark Office (“PTO”), the Trademark Trial and Appeal Board, the trademark 
administrator of any state or any court, and no pending infringernent, opposition or 
cancellation proceedirigs or material litigation, involving the principal Mark. We know of
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no superior prior rights or infiinging Uses that could materially affect your use of the Marks 
in any state.;

You must notify us immediately of any apparent infringement or challenge to yoUf 
use of any Mark, or of any person’s claim of any rights in any Mark, and you may not 
communicate with any person other than us, our and our affiliates’ attorneys, and your 
attorneys regarding any infringement, challenge or claim. We or our affiliates may take the 
action that we or our affiliates deem appropriate and control exclusively any litigation, PTO 
proceeding or other administrative proceeding from the infringement, challenge or claim or 
otherwise concerning any Mark. You must sign the documents and take the actions that, in 
the opinion of our or our affiliates’ attorneys, are necessary or advisable to protect and 
maintaih pur and Sears interests in any litigation or PTO or other proceeding.or otherwise tp 
protect and maintain our and pur affiliafes’ interests in the Marks.

We will reimburse you for all damages and expenses you incur' in any trademark 
infringement proceeding disputing your authorized use of any Mark if you timely notify us 
of the proceeding, have complied with the Franchise Agreement, and comply with Our 
directions in responding to the proceeding, At our option^ we; may defend and control the 
defense Of any proceeding relating to your use: of any Mark,

If it becomes advisable at any time in our sole discretion for us and/or you tp modify 
or discontinue using any Mark and/or use one Or more additional or substitute trade or 
service marks, you must comply with our directions within a reasonable time after receiving 
notice. We^ \vill reimburse your reasonable direct expenses in modifying, discontinuing 
and/or substituting tradernarks, but vye need not reimburse, you for any loss of revenue due to 
any modified or discontinued Mark, or for your expenses of proniotirtg a modified Or 
substitute trademark or service mark.

ITEM t4

PATENTS. rOPYRICHTS ANB PROPRIETARY TNFORMATTON

No patents, Or any currently pending patent applications which \ve may have filed, 
are material to the franchise. We claim copyrights in the Business Manual (which contains 
our trade secrets), advertising and marketing, materials and similar items used in Operafing 
Businesses. We have not registered these copyrights with the United States Registra,r of 
Copyrights but need not do so at this time;. You may use these, items only as we specify 
while,operating your Business (and rnuSt stop using them if we sO direct you).

There currently are np effective adverse determinations Of the Copyright Office 
(Library of Congress) or any court regarding the copyrighted materials. No agreement 
limits our right to use or allow others to use the Confidential Information (defined belOw) or 
copyrighted materials. We kno.w of no infringing uses of our copyrights' which could 
materially affect your using, the copyrighted materials in any state. We need not protect Or 
defend our copyrights, although we intend to do so if in pur system’s; bjest interests. We 
may control any action involving the copyrights, even if you voluntarily bring the matter
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to our attention. We need not participate; in your defense nor indemnify you for damages or 
expenses in a proceeding involving a copyright.

Our Business Manual and other materials contain our “Confidential InfOnnation,” 
>yhieh includes methods, techniques, formats, specificationSi procedures, equipment, 
information, systems,, sales and marketing techniques and programs; and knowledge of 
and experience in developing and operating Businesses;- advertising, marketing and 
promotional programs for Businesses; knowledge oC specifications for and suppliers of 
certain equipment, products, materials and supplies used to operate Businesses; knowledge 
of the operating results and financial performance of Businesses other than your Business; 
and customer lists and contracts for your Business and other Businesses. You acquire no 
interest in the Confidential Information other than the right to use certain Confidential 
Information to operate your Business. You must: (a) use. the Confidential Information only 
to operate the Business and not in arty other business of capacity; (,b), keep all Confidential 
Information absolutely confidential during and after the Ffanchise Agreement’s term; (c) 
not make unauthorized copies of any Confidential Information disclosed via electronic 
medium or in written or other tangible form; and (d) adopt and implement all reasonable 
measures we designate to prevent unauthorized use Or disclosure of the Confidehtiai 
Information, which may include requiring each of your employees to sign a confidentiality 
agreement we; approve. “Confidential Information” does not include any information, 
knowledge or knoW-hOW yOu acquired before we or our current, former or future 
affiliates:provided ittoyoU:

All ideas, concepts, techniques of rnaterials Concerning a Business, whether or not 
protectable intellectual property and whether created by or for you or your owners or 
employees, must be promptly disclosed to us and will be deemed Our sole and exclusive 
property, part of our system and works inaderfOr-hire for us. To the extent any item does 
not qualify as a “work made-for-hire” for us, you assign ownership of that item, and all 
related rights to that item, to us and must sign whatever assignments or other documents 
we reasonably request to show oUr ownership or to help us obtain intellectual property 
rights in that item.

TTF;M 15

OBT JGATTON TO PARTTCTPATF TN THF ACTTJAT OPERATION OF THE
FRANCHTSF BTLSTNFSS

You must at all times faithfiilly, honestly and diligently perform your contractual 
obligations and continuously exert your best efforts to promote and enhance; your Business,, 
and your Business must continuously develop and service customers within the 
Territory. Our standards and specifications: may regulate your Business’s hours of 
operation, human relations policies and employee qualifications^ training, dress and 
appearance., in all dealings with customers, suppliers, the public and us, you must adhere 
to the highest standards of honesty, integrity,, fair dealing and ethical conduct, as well as 
the applicable parts of the Sears Code of Business Conduct, as described in the Business 
Manual, Although We recommend that you do so, if you (or your managing owner)'
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choose not to participate personally in your Business’s operation you, must designate: a 
General Manager who completes our initial training program to bur satisfaction. Your 
General Manager need not: have an equity intexest in your Business, :(or in you). We may 
require you to have your General Manager sign a confidentiality and hohcbmpetition 
agreerneht.

If you are a corporation, partnership, limited liability company or other business, 
entity, and we require^ yo.ur owners must personally guarantee your obligations under 
the Franchise Agreement and related documents and agree to be bound persondly by every 
contractual proyisibn, vvhether containing mbnetary or non-monetary obligations, including 
the covenant not tb compete. Also, if any of such owners is married and resides in a state 
that requires a spousal signature in order to bind the lassets of the marital esitate, their 
spouse may have to consent, in "witing to their signing of such guaranty and the binding of 
the assets of the marital estate under such guaranty., This "Owner’s and Guarantor’s 
Undertaking” is part bf the Franchise Agreement.

TTF.M 16

RESTRTrTTONS ON WHAT THF FRANOHTSFF. MAY SF,t J,

You must offer all products and perform all services (including the Services) that we 
periodically require for Businesses, and you may not offer any products or perform any 
services that we have not authorized. You may not offer any Services in the United States, 
except through your Business. We periodically may change required and/or authorized 
products; and services and product and service categories, and there are no limits bn our right 
to do so., You may not sell products or provide services tb any customers located butside 
your Terr itory. You might have a right of first refusal to provide, services to Multi-Regional 
Account :Sites.

We mayi periodically, set maximum br minimum prices that you may charge for 
products or services offered by your Business. If we impose a maximum or minimum price 
on a particular product or service, you may charge any price for the product or service 
tip to and including the maximum price; set by Us br down to and including the mininium 
price set by us. However, you may not charge any price in excess of the maximum price or 
below the minimum price set by us.

Our standards and specifications may regulate service, safety and quality standards 
and procedures; Our “Satisfaction Guaranteed” policy is an important part of oUr 
standards qnd specifiGatibns. You must prornptly address and report all customer complaints 
that we require to us, and we may settle any disputes between your customer and ybur 
Business.
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ITEM 17

RENEWAT.. TERMINATION. TRANSFER ANfi DISPUTE RESOTTJTTON

THE FRANCinSE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements: 
You should read these provisions in the agreements attached to this disclosure 
document.

Provision

(a) _Length)Qftheifranchise:term
(b) Renewal or extension of the 

term__________________
Requirements for franchisee 
to renew of extend

(d)’ Termination by franchisee
Termination by franchisor 
without cause__________
Termination by franchisor 
with cause__________

(g)' “Cause” defined ■ 
defaults

curable

Section in 
Franchise 

Agreement
Section l.B
Section 14

Section 14

Not applicable
Not applicable

Section 15

Section 15; 
Section 2 of 
Conversion 
Addendum

Summary

10 years
10 year renewal if you meet certain 
requifements
Written notice, substantial compliance 
throughout the: franchise term 
(including payment of all amounts owed 
to us or our affiliates under the 
Franchise Agreement or any other 
agreement), refurbish equipment or make 
necessary repairs, we still offer 
franchises for Businesses in the, 
geographic area surroundingyour 
Territory, pay renewal fee, and sign 
releaseiOf'State law allows) and then 
current form of Franchise Agreement 
and ancillary agreements.

If you .seek to, renew your franchise: at 
the expiration of the initial term, you will 
be required! to sign a new franchise' 
agreementthat may contain terms and 
conditions materially different frofti those 
in your previous franchise agreement^ 
such as different fee requirements and 
tefritbria] rights.
You do not have this right
We do not have this tight

We: can: terminate only if you commit opc' 
or more of several violations
You have 10 days to cure, any fajlure to 
accurately report Gross Revenue or pay 
amounts owed and 30 days to cure all other 
defaults not listed in (h)
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Provision

(hj '‘Cause” defined - non- 
curable defaults

(i) Franchisee's obligations on 
terntination/fionrenewal

(ij:) Assignrhent of contract by 
ffanehisor

(k) “Transfer” by franchisee - 
defined

(I) Franchisor approval of 
_____ transfer by franchisee

Section in 
Franchise 

Agreement
Section 15

Section 16 and 
Sectfon l4.C

Section 13. A

■Section 13.B

Section 13.B

Summary

Abandonrhent. for more than 7 
consecutive.days, failure to open on 
time,, failure to maintain insurance; 
unauthorized transfer, material 
misrepresentation or omission, failure to 
.satisfactorily complete traiiiihg 
cdiivietidn of or no contest plea to a 
felony or other crime, committing an 
act likely to adversely affect reputation, 
interfering with our right to inspect or 
audit, failure to pay taxes, banl^ptcy, 
losing possessi'dri of Service Vehicles or 
equipment, termination of any other 
Franchise Agreement between' you ;(or 
your owners or affiliates') and us; 
unauthorized use or disclosure of 
Confidential Inforrnation or Business 
Manual, 3 or more repeated violations' 
during any 12-month period,, 
understating Gross Revenue^ (except for 
inadvertent error) 2 or more times, 
unauthorized use, of any Mark or 
committing: an act reasonably expected 
to rnaterially inipair goodwill of Marks, 
violation of any law, and failure to 
comply with anti-terrorism laws
Pay dutstandihg,amounts, de-identify, 
stop usirig Marks, return Business Manual 
and Qur Confidential Infdmiation 
(ineludihg your Customer lists, and 
Contracts), cancel fictitious or assumed 
name registrations, assign telephone 
number, notify telephone company and 
listing agencies and, at our option, cease 
operating or using any Online Presence, 
or Cancel, or assign to us„ at our option, 
all rights in and to any such Online 
Presence; execute noncompete agreement
No restriction on our right to assign

Includes transfer (or attenipted transfer) of 
interest in the Franchise Agreement; assets; 
Business, Franchise or you and 
noncompete agreenient
We must approve all transfers; you may 
not transfer without our approval
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Provision Section in
Franchise

Agreement

Summary

(m) Conditions for franchisor 
approval Oftransfer

Section 13.C Full compliance, transferee qualifies, 
transferee assumes all your obligations, 
you pay all amounts;-and submit reports 
then o\ved us, transferee: satisfactorily 
completes training, transferee signs then 
current form of Franchise Agreement 
(which may differ materially from 
current Franchise Agreement) and 
ancillary agreementSi pay transfer fee, 
you. (and your owners) sign release (if 
state law allows), we approve material 
terms artd conditions of transfer, 
transferee refurbishes equipment and 
Service Vehicles and makes’ necessary 
repairs and you Subordinate, payments

(n) Franchisor’s ri^t of first
refusal to acquire franchisee’s 
business

Section 13.F W.e can match offers

(o) Franchisor’s option to 
purchase frartchisee’s 
business

Not applicable: We do not have this right

(p) Death or disability of 
franchisee

Section 13.D Executor, administrator, conservator or 
other personal representative must 
transfer within 6 months of your (or your 
owner’s) death or permanent,disability

(q) Non-competition covenants' 
during'the term of the 
franchise

Section 5 No involvement in any Competitive 
Business located, or operating in the 
United States (or its territories or 
possessions). The term “Competitive 
Business” means (i) any business 
offering or selling a method of service 
and the: provision Of related Services, as 
well as thCisale of related products and 
any other services offered by a Business, 
or (ii) any business granting franchises 
or licenses to others to operate the 
types of businesses specified in 
subparagraph (i) (Other' than a Business 
operated under a franchise agreement 
with us).

(r) Non-competititon covenants 
after the franchise is 
terminated expires

Section 
13.G(10,), 
Section J4.C

No involvement in any Competitive 
Business located withih VO-mile radius of 
the; outer limits of the territory for 2^ years.
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Provision

(s) Modification of the agreement Sections 2.iS' and 
Section 17.L

(t) Integration/merger clause

(;u) Dispute resolution by 
arbitration or mediation

(v) Choice Of forum

(w) Choice Of law

Section in 
Franchise 
Agreement

Section 17:N'

Section 17=F

Section 17.H

Section 17.G

Summary

NO; modifieatiori unless by written 
agreement, but Business Manual subject 
to change ____ _____ ______
Only terms of Franchise Agreemerit and 
related documents, along with Business, 
Mahualj are ibinding (subject to state 
law). Other promises might not be 
enforceable. However-, nothing in the 
Franchise Agreement or any related 
agreement is intended to disclaim our 
representations, rnade i n the Disclosure 
Document.
All disputes arbitrated at the Chicago, 
Illinois Office ofthe American.ArbitratiOn 
Association
LitigatiOri must be in Illinois (subject to 
state law)_______________________
Illinois law applies (subject to state law)

Applicable state law might require additional disclosures related to the information 
contained in this Item 17. These additional disclosures, if any, appear in Exhibit I.

ITEM IS

PTfBT JC FTGirRES

We do not Use any public figure to promote our franchise..

TTEIVf 19

FTNANCTAT. PERFORMANCE REPRESElSJTATlONS

The FTC’s Franchise Rule permits a franchisor'to provide information about the 
aetual of potential financial performance of its franchised and/or franchisor-^owned outlets, 
if there is a reasonable basis for the information, and if the information is: included in the 
disclosure document. Financial performance information that differs from that included in 
Item 19 may be given only if: (1) a franchisor provides the acfual records of an existing 
outlet you are eonsidering buying; or (2) a franchisor supplements the information 
provided in this Item 19, for example; by providing information about possible 
performance ata particular location or under particular cifcUmStances.

We do not make any representations about a franchisee’s future: financial 
performance Of the past financial performance of company-owned dr franchised outlets. 
\^e also do not authorize our employees or representatives to make any such
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representations either orally or in writing. If you are purchasing an existing outlet, 
however, we may provide you with the actual records of that outlet. If you receive any 
other financial performance information or projections of yoiir future income, you should 
report it to the ffanchispr’s' management by eontacting Steve Cohen, Sears Home &. 
Business Franchises, Inc., 400 Lazelle Road, Suite 13, Columbus, Ohio 43340 (614) 883- 
6201, the Federal Trade Commission and the appropriate state regulatory agencies.

TTF.M 20

OTITl/FTS AND FRANCHTSF.F. TNFORMATTON 

TABLE NO. 1
SYSTEMWIDE FRANCHISED BUSINESS SUMMARY 

FOR YEARS 2015 to 2017’

Outlet Type Year
Businesses at the 
Start of the Year

Businesses at the 
End.of the Year Net Change

Franchised 2015 12 21 +9
2016 21 22 +1
2017 22 14 -8

Gompany-Owned 2015 1 1 Q
2016 1 1 0
2017 1 1 1

Total Outlets 2015 13 22 +9
2016 22 23 +1
2017 23 15 -8

12 These numbers are as of January 30, 2016,. January 28, 2017, ahd.February 3, 2018. Unless 
otherwise noted, each number in the tables for this Item 20 represents a Territory in which a franchised 
business is Operated. Franchisees„sign a separate franchise agreement for each Territory in which they 
operate their franchised business.

TABLE NO. 2

TRANSFERS OF BUSINESSES FROM FRANCHISEES TO NEW OWNERS 
(OTHER THAN FRANCHISOR OR AN AFFILIATE)

FOR YEARS 2015 to 2017’

State Year Number of Transfers
California 201:5 1

2016 0
2017 Q

Total 2015 1
2016 0
2017 0
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1 / 'These numbers: are as, of January 30, 2016, January 28, 20K7, and February 3, 20F8,

TABLE NO, 3

STATUS OF FRANCHISED BUSINESSES FOR YEARS 2015 to 2017*

State" Year
Busin^ses 
at Start of 

Year

Businesses
Opened Terminations NOn^

Renewals

Reacquired
by

Franchisor

Ceased
Operations

-Other
Reasons

Businesses 
at End of 

Year

California 2015 4 4 0 0 0 0 8
2016 8 1 3 0 0 0 6
.2017 6 0 0 0 0 0 6

Colorado ;2015 0 0 0 0 0 0 0
2016 0 1 : 0 0 0 0 1
:2017 r 0 1 0 0 0 Q; “

Florida 2015 2 0 0 0 0 0 2.
20,16 ,2 0 1 0 0 0 0 2-
2017 2. 0 1 0 0 0 1

Georgia 2015 Q 1 0 0 0 0 ' 1
2016 1 0 0 0 0 0 1
2017 1 1 0 1 0 0 0 0

Illinois 2015 1 0 0 0 0 0 1
2016 1 0 0 .0 0 0 1
2.017 1 0 0 0 0 0 1

New Jersey 2015 ■ 2 1 0 0 0 0 3
2016 3 0 0 0 0 0 3
2017 3 0 2 0 0 0 1

Nevada 20,15 J 0 0 0 0 0 1 _
2016 1 0 1 0 0 0 0
2017 0 0 0 0 0 0 0

New York 2015 1 1 0 0 0 0 2
203:6 2 0 0 0 0 0 2
2017 2 0 1 0 0 0 1

Ohio 203,5 0 0 0 0 1 0 0 0
2016 0 2 0 0 0 Q 2
2017 2 0 0 0 0 0 2

PenhsylVania 2015 0 0 0 0 ,0 ! 0. , 0
2016 0 1 0 0 0 0 1
20 f7 1 0 0 0 0 0 1

■South Carolina 2015 0 0 0 0 0 0 0, :
2016 0 1 0 0 0 0 1
2017 1 0 1 0 0 0 0

Texas .2015 0 2 1 0 0 0 0 2
2016 2 O' ,0 0 0 0 2
2017 2 : 0 1 0 0 0 1

Virginia 20151 1 0 0 Q 0 0 1 3
2016 1 I 0 1 0 0 0 0
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Total
2017
2015
2016
2017 8

1/ These; numbers,are,,as of January 30„ 2016, January 28, 201?, and February 3, 2018.

2/ The, states noted :in the table above represent where a franchisee’s Territory is located, which in 
some cases is different than the state where the franchisee’s office is located; The list of franchisees 
attached as Exhibit H indicates both the;state: where the Territory is, located and each franchisee’s office 
location; Franchisees, sign a separate franchise agreement for each Territory in which they operate their 
franchise Business..

TABLE NO. 4

STATUS OF COMPANY-OWNED BUSINESSES
FOR YEARS 2015 to 2017

State Year

Businesses 
at Start of 

Year
Businesses,

Opened

Businesses
Reacquired

from
Franchisee

Businesses
Closed

Businesses 
Sold to 

Franchisee

Businesses 
at End of 

Year

,Ohi0 2015 1 0 0 0 0. 1
2016 1 0 Q 0 0, 1
2017 1 0 0 0 0 1

Totals 2015 1 0 0 0 0 1
2016 1 0 0 0 0 1
2017 1 0 0 0 0 1

These .numbers are-as of January 30, 2016, January 28, 2017, and February 3, 2018,

TABLE NO. 5

PRO JECTED OPENINGS 
as of February 3, 2018

State
Franchise 

Agreements 
Signed But 

Business Not 
Opened

Projected New 
i Franchised 

Businesses in the 
Next Fiscal Year

Projetted New 
Company-Owned. 
Businesses in fhe 
Next Fiscal Year

Colorado 0 1 0
Georgia 0 1 0
Kentucky 0 1 0
South Carolina 0 1 0
Texas 0 1 0
Totals 0 5 0
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Attached as Exhibit H is a list of all of our Handyman Solutions franchisees and the 
addresses and telephone numbers pf their Businesses as of February 3, 2018. Attached as; 
Exhibit H-1 is a list of all .Handyman Solutions franehisees who had a Franchise Agreement 
terminated, cancelled, not renewed, or who otherwise voluntarily pr involuntarily ceased to do 
business under the Franchise Agreement during the most recently coinpleted fiscal year, or 
who has not communicated with us within 10 weeks of the issuance date of this Disclosure 
DoGument. If you bUy this franchise, your contact information may be disclosed to buyers 
wbeni you leave the franchise system.

In the past 3 fiscal years^ certain franchisees have signed confidentiality provisions. In 
some instances, current and former franchisees sign provisions restricting their ability to speak 
openly about their experience With the Sears franchise system; You may wish to speak with 
current and fornier franchisees, but be aware that not all such franchisees Will be able to 
communicate with you. We are not aware of any trademark-specific franchisee organizations 
associated with our franchise: system.

TTF.Mir

FTNANCTAT. STATEMENTS

Exhibit B contains (a) oUf audited Balance Sheets as of February 3, 2018, and January 
28, 20T7:, and the Statements of Income, Stockholder’s Equity and Cash Flows and related 
notes for each of the years ended February 3, 2018, January 28, 2017, and January 30, 2016, 
and (bj our unaudited financial schedules as of May 5^ 2018.

ITEM 22 

CONTRACTS

The following agreements are exhibits to this Disclosure Document:

Exhibit C Franchise. Agreement and Owner’s
and Guarantor’s Undertaking;

Exhibit D Conversion Addendum

Exhibit E Representations and Acknowledgment Statement

Exhibit F Sample General Release

Exhibit I State-Specific Riders to Franchise Agreement

Sears:(Handyman,;Sblutidns) 
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ITEM 23

RECEIPTS

Exhibit J contains detachable documents acknowledging your receipt, of the 
Disclosure; Document.
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EXHIBIT A

STATE AGENCIESyAGENTS FOR SERVICE OF PROCESS 

SEARS HANDYMAN SOLUTIONS
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EXHIBIT A

STATE AGENCIES/AGENTS FOR SERVICE OF PROCESS

Listed here are the names, addresses and telephone numbers of the state agencies having 
responsibility for the franchising disclpsurei/registratiGn laws.. We may not yet bei.registered to 
sell franehises in any or ail of these states.

CALIFORMA

Depaffment of Business Oversight: 
Toll'Free: 1 (86,6)275-2677

Los Mngeles

Suite 750
320. West 4*-Street
Los Angeles; California 90013
(213) 576-7505

Sacramento

1515 K Street, Suite 200 
Sacramento, Galifornia 95 814-4052 
(91,6) 445-7205

San Diego

1:350 Front Street
San DiegOi California 92l0l
(619)525-4044

San Francisco

One Sansome Street, Suite 600 
San Francisco, Caiifornia 94104 
(415) 972-8559

HAWAII

(agent for service of process)

Commissioner ofSecurities ofthe 
Department of Commerce and Consumer 
Affairs
Business Registration Division 
Securities Compliance Branch 
335. Merchant Street, Room 203 
Honolulu, Hawaii 96813 
(808) 586-2722

(for other matters)

Business Registration Division 
Securities Compliance Branch 
Department of Commerce 
and Consumer Affairs 
P.O.Box 40
Honolulu, Hawaii 96810 
(808) 586-2722

ILLINOIS

Franchise Bureau 
Office ofthe Attorney General 
500 South Second Street 
Springfield, Illinois 62706 
(217)782-4465

Sears; (Handyman ;Solutions), 
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INDIANA

(state administrator)

Indiana Seeretary of State: 
Securifibs Division, E-J 11 
302 West Washington Street 
Ind ianapo lis, Indiana 46204 
(317)232-6681

(agent for service of process)

Indiana Secretary of State
201 .State House
200 West Washington Street
Indianapolis, Indiana 46204
(317)232-6531

MARYLAND

(state administrator)

MICHIGAN

(state administrator)!

Attorney General’s Office
Consurrier Protection Division
Attention: Franchise
G. Mennen Williains Building, l^^'Floor
525 West Ottawa Street
Lansing, Michigan 48933
(517)373-7117

(agent for service of process)

Michigan Department: of Commerce, 
Corporations and Securities Bureau 
P.O. Box 30054 
6546 Mercanitile Way 
Lansing, Michigaii 48909

MINNESOTA

Office of the Attorney General 
Securities Division 
200 St, Paul Place 
Baltimore^ Maryland 21202-2021 
(410) 576-6360

(agent for Service of process)

Maryland Securities Commissioner 
at the Office of the; Attorney General 
Securities Division 
200 St. Paul Place 
Baltimore, Maryland 21202-2021 
(410) 576-6360

Minnesota Department of Commerce; 
85 7th PlaceiEast, Suite 280 
Saint Paul, Minnesota 55101t2198 
(651) 539-1600

(agent for service of process)

Commissioher of Commerce 
85 7th Place Easf Suite 280 
$aint Paul, Minnesota 55101-2198 
(651)539-1600

NEW YORK

(state administrator)

New York State Department of Law 
Investor Protection Bureau 
28 Liberty Street, 2ffi Floor 
New York, New York 10005 
(212): 416.8236 Phone 
(212) 416-6042 Fax

Sears'(Handyman Solutions) 
04/20,18 FDD | Ex. A -State.Agents 
1018.005;045/242738



(agent for service of process)

Attn: New York Secretary of State 
New York Department of State 

Qhe Co mnterce P laza 
99 W;ashington AvenUe, 6“’ Floor 
Albany, New York 1223N0001 
(518)473-2492

NORTH DAKOTA

North Dakota Securities Department 
600 East.Bbulevard Avenue 
State Capitol - Fifth Floor 
Bismarck, North Dakota 58505 
(701) 328-4712

OREGON

Department of Insurance and Finance 
Corporate Securities Section 
Labor and Industries Building 
Salem, Oregon 97310 
(503) 378-4387

RHODE ISLAND

Department of Business Regulation
Division pfSecurities
John O., Pastpre Complex
Building 69-1
151,1 Pontiac Avenue
Cranston, Rhode Island 02920
(401)462-9645

SOUTH DAKOTA

Diyisipn of Insurance 
Securities Regulation 
124 South Euclid, Suite 104 
Pierre, South Dakota 57501 
(605) 773-3363

VIRGINIA

(state admin istrator)

State Copppration Commission 
Divisio n of Securities 
and Retail Franchising 
1300 East Main Street, Ninth Flppr 
Richrnond, Virginia 23219 
(804) 371-9051

(agent for service of process)

Clerk, State Corporation Cornniission 
1300 East Main Street 
Richmond, Virginia 23219 
(804) 371-9733

WASHINGTON

(state administfatOf)

Department of Financial Institutions 
Securities Division 
P.O. Box 9033
Olympia, Washington 98507.9033 
(360) 902-8760

(agent for servJce of process)

Director
Department Of Financial Institutions 
Securities Division 
150 Israel Road, S.W.
Tumv/ater, Washington- 98501

WISCONSIN

Securities and Franchise 
Registration
Wisconsin Securities Commission 
345 West Washington Avenue, 4th Floor 
Madison, Wisconsin 53703: 
(608)266-3431

-Sears (Handyman Solutions) 
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EXHIBIT C

FRANCHISE AGREEMENT 

SEARS HANDYMAN SOLUTIONS
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SEARS HANDYMAN SOLUTIONS

FRANCHISE AGREEMENT

THIS FRANCHISE AQREEMENT (this “Agreement”) is made and entered into this
day of20;_____________________ (“Agreement Date”) by and between SEARS HOME &

BUSINESS FRANCHISES, INC.,, a Delaware corporation, with a principal office at 400 
Lazelle Road,, Suite 13, Columbus, Ohio 43240 (the “COMPANY”), and

, whose principal address is ________________________________________________
_________ __________________ (“FRANCHISEE^’).

1. PREAMBLES: GRANT OF FRANCHISE AND TERRITORY.

A. PREAMBLES

The COMPANY has developed a business providing quality small residential and: small 
commercial repairs, insfallatibn of shelving, interior painting,, drywall repair,, minpr floor repair, 
fixture installatibn, minor plumbing and electrical, and home maintenance and other services as 
may be approved by the; COMPANY, excluding repair of garage doors and home appliances (the 
“BUSINESS”),, which utilizes certain specifications, standards, operating procedures and 
specialized equipment, all of which may be improved, further developed of otherwise modified 
by the COMPANY from time to time. The COMPANY owns or licenses all rights; to, interest in 
and goodwill of, and uses, promotes and licenses, certain trade names„trademarks, service marks 
and other commercial symbols, 'including:the marks “SEARS®,” “SEARS HOME SERVICES®,” 
“HOMECENTRAL® ” “1-80O-4-MY^HOME®;” .and other trademarks and semee marks 
(“Marks”). FRANCHISEE aeknbwledges that it has read this Agreement and the COMPANY’S 
franchise disclosure document and that it understands and accepts the terms, conditions and 
covenants contained in this Agreement as being reasonably necessary to maintain the 
COMPANY’S high standards of quality and service. FRANCHISEE acknowledges that it, has 
conducted an independent investigation of the business contemplated by this Agreement and 
recognizes: that it involves business risks and that the success of the venturers largely dependent 
upon the business abilities and financial strength of FRANCHISEE. FRANCHISEE 
acknowledges and agrees that the COMPANY’S officers, directors, emplnyees and agents act 
only in a representative and not in a pefsbnal capacity in their dealings with FRANCHISEE. 
FRANCHISEE further acknowledges that it has hot received or relied' upon any warranty or 
guaranty, ex.press or implied, as to thepbtential revenues, profits; or success of the Franchise; (as 
defined below) or policies made by the COMPANY or its officers, directors, employees or 
agenta that are contrary to the statements made in the COMPANY’S franchise disclosure 
document. FRANCHISEE further represents to the COMPANY, as an inducement to its entry 
into this Agreement, that FRANCHISEE has made no misrepresentations in obtaining the 
Franchise (defined beloW).
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B. GRANT OF FRANCHISE.

FRANCHISEE has applied for a franchise to own and operate a BUSINESS and such 
application has been approved by the' COMPANY in relianee upbn all of the representations 
made in such application.. Subject to the provisions of this Agreement, the COMPANY hereby 
grants, to FRANCHISEE a franchise (“Franchise”) to operate a BUSINESS in the Territory 
described in Exhibit 1 to this Agreement (“Territoi^”),; and to use the Marks in the Operation 
thereof, for a term of ten (10) years commencing on the Agreement Date; Termination or 
expiration of this Agreement shall constitute a termination or expiration of the Franchise. 
FRANCHISEE agrees to comrrience operating its BUSINESS within ninety (90) days after the 
Agreernent Date. FRANCFUSEE agrees:that it will at all times faithfully; honestly and diligently 
perform its obligations hereunder, that it will continuously exert its best efforts to effectively 
promote and enhance its BUSINESS and that its BUSINESS will continuously develop and 
service custoniers within its Territory:

C. BUSINESS OFFICE AND CUSTOMER RESTRICTIONS.

FRANCHISEE shall at all times operate its BUSINESS from, a fiill-service business 
office located within the Territory. A “full-service” office must meet the requirements that the 
COMPANY specifies, such as providing FRANCHISEE with the ability to field customer phone, 
calls, book jObs,i dispatch workers, and otherwise run the day-to-day operations of the 
BUSINESS . If FRANCHISEE owns multiple Territories, FRANCHISEE shall operate an office 
in each Territory; provided, however; that if the Territories are contiguous and FRANCHISEE 
obtains the COMPANY’S pjior written approval, the; COMPANY may waive this requirement or 
may permit FRANCHISEE to niaintain offices Which are less than full service as long as 
ERANCHISEE has at least one fullrservice office. If FRANCHISEE requests and the 
COMPANY, in its sole discretion, approves, FRANCHISEE may operate the BUSINESS from 
an Office in FRANCHISEE’S (or its owner’s) home; provided, however; that the COMPANY 
may at any time during the Franchise term and in its sole discretion revoke such approval and 
require FRANCHISEE to operate from a rented or owned business location separate from its' 
home. FRANCHISEE acknowledges and agrees that its BUSINESS, may not sell any products 
or provide any services, and may not (except as Otherwise provided in this Agreement) offer to 
sell any products or provide any services, to any customer located outside the Territory. In 
addition, except in connection with the approved Sears Internet Websites, (as defined in 
Section 9.E below), FRANCHISEE may not engage in any promotional or sirnilar activities, 
whether directly or indirectly, through or on the Internet, the World Wide Web, Or any other 
similar proprietary or common carrier electronie, delivery system.

D TERRITORY: RESERVATION OF RIGHTS.

So long as FRANCHISEE is in icompliance with this Agreement, then during the terrh of 
this Agreement, the COMPANY will not operate, nor grant tp another party the right to operate, 
a BUSINESS under the Marks within the Territory. Notwithstanding the; foregoing, during and 
after the term ofthis Agreement, the COMPANY may:;

(I) establish and operate, and grant others the right to establish and operate, a
BUSINESS or any similar or dissimilar business, Whether under the Marks or any other

2
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trademarks or service marks, at any location outside the Territory (including on the 
border of the' Territory) and under any terms and conditions that the COMPANY deems 
appropriate;

(2) establish and operate, and grant others the right to establish and operate a, 
business (including, but not limited to, an Internet site) offering and selling the same 
products: and services as those offered through the BUSINESS at any location \yithin or 
outside the Territory under any trademark or service mark (other than the Marks);

(3) rent, sell and otherwise distribute products and/or provide services similar 
to those offered through BUSINESSES: through alternate channels of distribution (such 
as retail outlets and Internet), whether under the: Marks, or any other trademarks or service 
marksi at any location (whether within or outside the. Territory) and under any terms and 
conditions that the COMPANY deems appropriate;

(4) subject to franchisee’s right of first refusal described in Section I.E 
below, provide any products and services, and .grant others the right to provide, any 
products and services, to any Multi-Regibnal Account Sites, as defined in Section 1 .E, 
whether under the Marks, or any other trademarks or service marks and under any terms 
and conditions’that the COMPANY deems appropriate;

(5) acquire the assets or ownership interests of one or more businesses that 
operate; or grant franchises or licenses to operate^ businesses providing products or 
services offered by BUSINESSES, and franchise, license of create similar arrangements 
with respect to such businesses once acquired, whether such businesses (or the 
franchisees or licensees of such businesses) are located within or outside the: Teff itory;

(6) be acquired (regardless of the form of transacfion) by a residential and/of 
commercial handyman business or other business, even if such business operates, 
franchises and/or licenses Competitive Businesses (defined in Section 5 below) Within 
the Territory; and

(7) engage irt all other activities not expressly prohibited by this Agreemenfi

E, RIGHT OF FIRST REFUSAL FOR IVtULTI-REGIONAL ACCOUNTS.

If, during the term of this Agreement, FRANCHISEE is in compliance with this 
Agreement and the COMPANY decides, in its sole diseretiort, to contract with a Multi-Regional 
Account for the provision of services which are offered by the Ffanchise, then the COMPANY 
shall grant to FRANCHISEE a right of first refusal to pfovide the goods and services that the 
COMPANY designates to the sites of the MultFRegional Account which are located Within the 
Territory (“Multi-Regiohai Account Sites”) at the prices (or lower prices) and on the dates that 
the COMPANY prescribes' FRANCHISEE shall notify the COMPANY of its decisiOn whether 
or not to exercise the fight, of first refusal Within twenty (20): calendar days after the COMPANY 
notifies FRANCHISEE of its right. If FRANCHISEE elects not to exercise or fails to exercise 
its right of first refusal within such twenty (2;0) calendar day period, or if FRANCHISEE does
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not receive a right of first refusal due to honconip liance with the terms of this Agreement, then 
the COMPANY may provide^ or grant to another party the right to provide, any goods and 
services to the Multi-Regional Account Sites. For purposes of this Section 1 .E, a “Multi- 
Regional Account” means any customer of services which operates sites; located in the territory 
of more than one (1) BUSINESS (ineluding BUSINESSES that are owned or operated by the 
COMPANY).

2. TRAINING AND GUIDANCE.

A. TRAINING.

The COMPANY shall furnish to FRANCHISEE, without an additional charge, an initial 
training program on the operation of the BUSINESS at such time and place as the COMPANY 
designates. Any number of the management or supervisory personnel of FRANCHISEE’S 
BUSINESS may attend the initial training program; provided, however, that unless the 
COMPANY (in its sole discretion) agrees, all personnel from FRANCHISEE’S BUSINESS must 
attend the initial training program together. FRANCHISEE shall be responsible for all travel, 
living and other expenses, which such individuals incur in connection with the training, program. 
Both Franchisee (or, if franchisee is a corporation, partnership^ limited liability 
company or other business entity, its principal pv/ner) and any general manager that 
FRANCHISEE designates; as having direct responsibility for the day-to-day operation of the 
BUSINESS must complete the initial training program to the COMPANY’S satisfaction.

If during the training program the COMPANY determines, in its sole discretion, that 
FRANCHISEE or any representative of the BUSINESS is not qualified to operate a BUSINESS 
or has not :satisfactorily complefed the training program, the. COMPANY shall have the right to 
either terminate this Agreement effective; upon delivery of written notice to FRANCHISEE or 
require such individual(s) to attend the next initial trainihg program at FRANCHISEE’S expense 
(including the COMPANY’S tuition charges and all travel and living expenses incurred by 
FRANCHISEE and/or such representative(s) in connection therewith). If FRANCHISEE’S or a 
representative’s performance in the additional training program is unsatisfactoiy, as determined 
in the COMPANY’S sole discretion, the COMPANY shall have the right to terminate this 
Agreement effective upOrt delivery of written notice to FRANCHISEE. FRANCHISEE may hot 
employ any person who attends, and fails to satisfactorily complete the initial training program.

The COMPANY Shall have the right to require that FRANCHISEE and its supervisory 
personnel complete supplemental and refresher training programs throughout the term of this 
Agreement, to be furnished at the COMPANY’S then applicable charge, at designated locations. 
franchisee shall pay all associated travel, living and Other ejqjcnses.

B. GUIDANCE.

The COMPANY shall furnish guidance to FRANCHISEE from time to time during the 
term of this Agreement in connection with the operation of its BUSINESS. Such guidance shall, 
in the sole discretion of the COMPANY, be; furnished in the fOrrn of the COMPANY’S business, 
manual (which may consist of One or more separa:te manuals) for the operation of a. BUSINESS 
(“Business Manual”), bulletins or other vvritten materials, telephone conversations and/or

Sears;(Handyman Solutions)
06/2018 FDDi|;Ex. C - Fran Agreement 
10l8.00'5.04504'2740.2



consultation at the offices of the COMPANY or FRANCHISEE’S office. Ad'ditibnal guidance 
and assistance shall be made available to FRANCHISEE at its BUSINESS location, in the sole 
discretion, of the COMPANY,, and the COMPANY reserves the right to Ghafge reasonable fees 
based on time requirements as well as a^ny fees and expenses incufred by the COMPANY in 
connection with such assistance.

C. BUSINESS. MANUAL.

The COMPANY will loan to FRANCHISEE during the term o_f the FranOhise one (1) 
copy of the Business: Manual. The Business Manual shall contain, m^datory specifications, 
standards and Operating procedures prescribed from time to time by the COMPANY for the 
operation of:a BUSINESS, including administrative, marketing, operating and safety procedures, 
as well as information relative fo Other Obligations Of FRANCHISEE hereunder (“System 
Standards”) and suggested operating procedures. The Business Manual may consist of one or 
more separate: manuals and may he in written form or any electronib medium. The COMPANY 
shall have the right to add to and otherwise modify the Business Manual from time to time to 
reflect changes in authorized products, services and equipment, standards of product and service 
quality and performance, and other procedures relating to the operation of the BUSINESS, 
provided that no such addition or modification shall after FRANCHISEE’S: fimdamental status 
and rights, under this Agreement. FRANCHISEE shall keep its copy of the Business Manual 
current by inserting all modified pages the COMPANY frimishes. In the event Of a dispute, the 
master copy maintained by the COMPANY at its principal office shall be controlling. 
FRANCHISEE shall treat all information contained in the Business Manual as confidential and 
shall not, at any time, copy or otherwise reproduce any part of the Business Manual. If 
FRANCHISEE’S copy of the Business Manual is lost, destroyed or significantly damaged, 
FRANCHISEE sha:li obtain a replacement copy at the COMPANY’S then applicable charge.

At the COMPANY’S option, the COMPANY may post some or all of the Business 
Manual On a restricted website or e^ranet to which FRANCHISEE will have access. If the 
COMPANY does so, FRANCHISEE agrees to monitor and access the website or extranet for 
any updates to the Business Manual or System Standards. Any passwords or other digital 
identifications necessary to access the Business Manual on a website or ejdranet vyiU be deemed 
to be part of Confidential Information (as defined in Section 4).

D. DELEGATION OF PERFORMANCE.
FRANCHISEE agrees that the COMPANY has the right to delegate the performance of 

all or any portion of its obligations under this Agreement, to third-party designees, whether these 
designees are the COMPANY’S agents or independent contra:ctors with whom the COMPANY 
haS' contracted to perform these obligations.

3. MARKS.

A. OWNERSHIP AND GOODWILL OF MARKS.

FRANCHISEE acknowledges that its right to use the Marks is derived solely from this 
Agreement and is lirtiited to its conduct of business pursuant to and in compliance with this 
Agreement and all applicable Standards, specifications and operating procedures prescribed by
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the COMPANY from time to time during the term of the Franchise, including but not limited to 
standards and procedures prescribed by the COMPANY with respect to FRANCHISEE’S use of 
any Mark in connection with an electronic address, domain name, website or search engine or in 
any user narne, screen narne or profile in connection with any social networking websites 
(incruding,, but not limited to, Linkedln®, Twitter®, Facebook® or YouTube®) (collectively, an 
“Online Presence”). Any unauthorized use' of the Marks by FRANCHISEE, including but not 
lirhited to the unauthorized usei by FRANCHISEE of any Mark as part of an Online Presence, 
shall Constitute an infringement of the rights of the COMPANY and its licensor in and to the 
Marks. FRANCHISEE agrees that all usage, of the Marks by FRANCHISEE and any goodwill 
established thereby shall inure to the exclusive benefit of the COMPANY and/or its: licensor, and 
FRANCHISEE acknowledges that this Agreement does not confer any goodwill or other interest 
in the: Marks upon FRANCHISEE (other than the right to operate the BUSINESS according to 
the terms and Conditions of this Agreement). All pro visions of this Agreement applicable to the 
Marks shall apply to any additional proprietaiy trademarks, service marks or commercial 
symbols the COMPANY hereafter authorizes for use by FRANCHISEE. During the; term of this 
Agreement and thereafter, FRANCHISEE agrees not to (and to use FRANCHISEE’S, best efforts 
to cause its current: and former shareholders, members, officers^ directOrsj principals, agents, 
partners, employees, representatives, attorneys, spouses, affiliates, successors and-assigns not to) 
disparage or Otherwise speak or write negatively, directly or indirectly,; of the COMPANY, the 
COMPANY’S affiliates, any of the COMPANY’S or its affiliates’ directors, officers, employees, 
representatives dr affiliates, the SEARS® brand, the. franchise system, any other SEARS® 
franchise, any business using the: Marks, or Which would subject the SEARS® brand to ridicule, 
scandal, reproach, scom^ or indignity, or which would negatively impact the goodwill of the 
COMPANY or the SEARS® brand.

B. LIMITATIONS ON ERANCfflSEE^S USE OF MARKS.

Franchisee agrees to use the Marks as the sole identification of its Franchise, 
provided that FRANCHISEE shall identify itself as the independent owner and operator thereof 
in the manner prescribed by the COMPAQ. FRANCHISEE shall not use any Mark as part of 
any corporate Or legal business, name or with any prefix, suffix or other modifying words, terms, 
designs or symbols (Other than logos licensed to FRANCHISEE hereunder), or in apy modified 
form, nor may FRANCHISEE' use any Mark in Connection with the performance or sale of any 
unauthorized services or products, as part of an electronic address, domain name, website, or 
website: search engine (unless in connection with the COMPANY’S approved Sears Internet 
Websites), or in any Online Presence except upon the COMPANY’S approval and in accordance 
with its guidelines set forth in the Business Manual or otherwise in writing from tinfie to time, or 
in any Other manner not expressly authorized in writing by the COMPANY. FRANCHISEE 
agrees to prominently display the Marks and only the Marks (as prescribed, in Section 8.D. 
hereof) on each vehicle, used by FRANCHISEE iii connection with the operation of its 
BUSINESS (“Service Vehicles”), and on Gontracts, forms, equipment^ uniforms artd other 
materials authorized by the COMPANY. FRANCHISEE agrees to give such notices of trade 
and service mark registrations as the COMPANY specifies and to obtain such fictitious or 
assumed name registrations as may be required under applicable law. FRANCHISEE may not 
use any Mark in advertising the transfer. Sale, or other disposition of the BUSINESS or an 
ownership interest in FRANCHISEE without the COMPANY’S prior written consent.
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c. NOTIFICATION OF INFRINGEMENTS AND CLAIMS.

FRANCHISEE shall immediately notify the COMPANY of any apparent infririgemeht of 
or challenge to FRANCHISEE’S use of any Mark, or of any person’s claim of any rights in any 
Mark, and shall not communicate with any person other than the COMPANY and its attorneys 
arid designees, and FRANCHISEE’S attorneys, in cormection with any such infririgement, 
challenge or claim. The COMPANY (or its licensor) shall have sole discretion to take such 
action as it deems appropriate and the right to exclusively coritrol any Htigatibn or other 
proceeding arising out of any such infrihgerhent, challenge or claim. FRANCHISEE agrees to 
sign: such documents and render such assistance in connection therewith as the COMPANY (or 
its licensor) deems necessary or advisable.

D. DISCONTINUANCE OF USE OF MARKS

If, in the COMPANY’S or its licensor’s discretion, it becomes, advisable for the 
COMPANY and/or FRANCHISEE to modify or discontinue use of any Mark and/or use one or 
more additional or substitute trade or service marks, FRANCHISEE agrees to comply v^ith the 
COMPANY’S directions within a reasonable time after notice thereof The COMPANY shall 
reirnburse FRANCHISEE for its reasonable direct expenses in modifying or discontinuing the 
use of a,Mark and substituting therefor a different trademark or service mark; provided, however, 
that the COMPANY shall not be obligated to reimburse FRANCHISEE for any loss of goodwill 
associated with any modified or discontinued Mark or for any expenditures rnade by 
FRANCHISEE to promote a modified or substitute trademark or service mark.

E. INDEMNIFICATION FOR USE OF MARKS

The COMPANY shall reimburse FRANCHISEE for all damages and expenses incurred 
by FRANCHISEE in any trademark or similar proceeding disputing FRANGEHSEE’s authorized 
use of any Mark, provided that FRANCHISEE has tirnely nofified the COMPANY of SUch 
proceeding and has complied with this Agreement and the COMPANY’S directions in 
responding to Such proceeding. At the COMPANY’S option, the COMPANY or its designee 
may defend and control the defense of any proceeding arising directly or indirectly from 
FRANCHISEE’S or any other person’s use of any Mark.

F. OWNERS BOUND.

Uriless otherwise specified^ each and every one of FRANCHISEE^ obligations to take or 
refrain from taking specific actions^ or to engage or refrain from engaging in specific activities, 
as set forth in this Section 3, shall also apply to each of FRANCHISEE’S owners.

4. CONFIDENTIAL INFORMATION.

The company possesses (and may continue to develop and acquire) certain 
confidential information relating to the methods, techniques, formatsj specifications, procedures, 
equipmenf information, systems, sales and marketing techniques and programs, and knowledge 
of and experience in the development,, operation and franchising of BUSINESSES; advertisihg, 
marketing and promotional programs for BUSINESSES; knowledge of specifications for and
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suppliers of eertain equipment, products, materials arid supplies used to operate a BUSINESS; 
knowledge of the operatirig results and finaneidl performance of BUSINESSES other than 
FRANCHISEE’S BUSINESS; and custorner lists and contracts for FRANCHISEE’S and other 
businesses (“Confidential Information”), The! COMPANY will disclose certain 
Confidential Information to FRANCHISEE in the training program, the Business Manual and in 
guidance furnished to FRANCHISEE during the term of this Agreement. FRANCHISEE 
acknowledges that the Confidential Information is proprietary and involves trade secrets of the 
COMPANY, and that it will riot acquire any interest in the Confidential Information, other than 
the right to utilize: it in the operation of a BUSINESS during the term of this Agreement. 
franchisee further acknowledges and agrees that the Confidential Information is disclosed to 
him only on the condition that it agrees^ and it hereby does agreej, to:; (1) use the Confidential 
Information only in operating its BUSINESS and not in any other business or capacity; (2) keep 
all Confidential Information absolutely confidential during and after the term of this Agreement; 
(3) make nO unauthorized copies of any Confidential Information disclosed via eleGtronie 
medium or in written or Other tangible form; and (4) adopt and implement all reasonable 
procedures pefiOdiGally prescribed by the COMPANY to prevent unauthorized use Of disclosure 
of Confidential Information, including without lirnitation, requiring all employees who will have 
access to Confidential Information to execute confidentiality agreements in a form periodically 
prescribed of approved by the COMPANY, FRANCHISEE acknowledges that any form of 
confidentiality agreement that the COMPANY requires FRANCHISEE to use, provides to 
FRANCHISEE, or regulates the terms^ of may or may not be enforceable irt a particular 
jurisdiction. FRANCHISEE agrees that FRANCHISEE is solely responsible for obtaining its 
own professional advice with respect to the adequacy of the terms and provisions of any 
confidentiality agreement that FRANCHISEE’S employees sign,

FRANCHISEE acknowledges and agrees that its BUSINESS customer lists and contracts 
are trade secrets and, are derived and result from its operating the BUSINESS in accordance with 
this Agreement and the COMPANYN standards, specifications and operating procedures. 
Therefore; FRANCHISEE acknowledges and agrees that such customer lists and contracts are 
deemed “Confidential Information” (as defined above) and are: subject to the restrictions set forth 
above,, including, without limitation, restrictions on the use, sale or transfer of such customer lists 
and contracts to a third party.

-All ideas, concepts, techniques orpther materials relating: to a BUSINESS, whether or not 
protectable intellectual property and whether created by or for FRANCHISEE or its employees, 
must be promptly disclosed to the COMPANY and will be deemed to be the COMPANY’S sole 
and exclusive property, part of its fi-anchise system and works maderfor-hire. To the extent that 
any item does not qualify as a work made-for-hire, FRANCHISEE hereby assigns ownership of 
that item, and all related rights to that item, to the COMPANY and agrees to sign any 
assignments or other documents as the COMPANY reasonably requests to evidence its 
ownership of or to otherwise help the COMPANY obtain intellectual property rights in the hem,

“Confidential Information” does not include any information, knowledge or know-how 
which FRANCHISEE lawfully obtained prior to its being provided to FRANCHISEE directly or 
indirectly by the COMPANY or any of its current, former or future affiliates (including, without 
limitation^ pursuant to any license agreement or similar agreement between FRANCHISEE and
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any such party), FRANCHISEE has the burden of proving that the elements’ of this Section 
apply to any inforraatipn, knowledge or know-how.

5. EXCLUSIVE RELATIONSHIP.

FRANCHISEE, acknowledges and agrees that the COMPANY would be unable to protect 
the Confidential Information against unauthorized use or disclosure if franchisees of 
BUSINESSES were permitted to hold an interest in any Competitive Business (as defined 
below). FRANCHISEE therefore agrees that during the term of this Agre.ernent, and possibly 
longer if conditions support the execution of a noncompete agreement (Section 13,C.(I0) and 
Section 14.C)^ neither FRANCHISEE, its owner(s) nOr any member of its or their immediate 
families ishall perform services or have any direct Or indirect, controlling or non-controlling 
interest as a disclosed Or beneficial owner, investor, partner, director, officer, employee; 
manager, consultant, representative or agent, or in any other capacity, in any Competitive 
Business located or operating in the United States (or its territories Or possessions).

The term “Competitive Business” as used in this Agreement, shdll mean :(i) any business 
offering or selling a method for the sale of services offered, by a BUSINESS, or (ii) any business 
granting franchises or licenses to others to, operate the types of businesses specified in 
subparagraph (i) (other than a BUSINESS operated under a franchise agreement with the 
COMPANY).

6. RELATIONSHIP OF THE PARTIES/INDEMNIFICATION.

It is understood and agreed by the parties hereto that this Agreement does -not create a 
fiduciary relationship between them, that, the COMPANY and FRANCHISEE shall be 
independent contractors and that nothing in this Agreement, is: intended to make either party a 
general or special agent, joint venturer; partner or employee of the other for any purpose. 
FRANCHISEE shall conspicuously identify itself in all dealings \vith custorhers, suppliers, 
public officials and others as the o\Vper of its BUSINESS under a franchise with the COMPANY 
and shall place Such other notices of independent ownership on such forms and other materials: as 
the COMPANY may require from time; to time; FRANCHISEE; shall hire all employees of its 
BUSINESS, and FRANCHISEE is exclusively responsible for the terms and conditions of 
employment Of FRANCHISEE’S ernployees, including recruiting, firing, training, compensation, 
work hours and schedules, work assignments; safety and security, discipline, and supervision. 
FRANCHISEE agrees to manage the employment funetiOns Of its BUSINESS in compliance 
with federal, state, and local employment laws. FRANCHISEE’S entployeeS shall not be 
considered employees of the COMPANY for any reason whatsoever-.

franchisee ;shall not employ any of the Marks in signing any contract or applying for 
any license or pennit or in a manner that might result in the COMPANY’S: liability for any of 
franchisee’s indebtedness or obligations. Except as expressly authorized by this 
Agreement, FRANCHISEE shall make no express or implied agreements. Warranties, guarantees 
or representations; or incur any debt, in the name of or on behalf of the; COMPANY and the 
COMPANY shall not be obligated by or be liable under any agreements or representations made 
by FRANCHISEE that are not expressly authorized hereunder. The COMPANY shall have no 
liability for any sales, use, occupation, excise, gross receipts, income, property or other taxes
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(other than taxes on the COMPANY’S ineome), whether Idvied upon FRANCHISEE,, the 
Franehise,, FRANCHISEE’S property or the COMPANY, in eonnectioh with the sales or 
payments made or business conducted by FRANCHISEE.

FRANCHISEE agrees to indemnity, defend, and hold harmless the COMPANY, its 
affiliates, and its and their respective shareholders, rtiembers, directors, officers, employees, 
agents, Successors, and assignees (the “Indemnified Parties”) against, and to reirnburse any one 
or more of the Indemnified Parties for, all claims, obligations,, and damages directly or indirectly 
arising out of the operation of FRANCHISEE’S BUSINESS, the business FRANCHISEE 
conducts under this Agreement, or FRANCHISEE’S breach of this Agreement, inciuding, 
without limitation, those; alleged to be caused by the;Indemnified Party’s negligence, unless (and 
then only to the extent that) the claims, obligations, or damages are determined to be caused 
solely by the COMPANY’S intentional misconduct in a final, unappealable: ruling issued by a 
court with competent jurisdictibn. For purposes of this indemnification, “claims” include all 
obligations, damages (actual, consequential, or otherwise), and costs that any Indemnified Party 
reasonably incurs in defending any claim against it, including, without, limitation, reasonable 
accountants’, arbitrators’, attorneys’, and expert, witness fees,: costs of investigation and proof of 
facts, court costs, travel and living expenses, and other expenses; of litigation, or alternative 
dispute resolution, regardless of whether litigation or alternative dispute resolution is 
corrirhenced. Each Indemnified Party may defend any claim against it at FRANCHISEE’S 
expense and agree to settlements Or take any other remedial, corrective, or other actions. This 
indemnity will continue in liill force and effect subsequent to and notwithstanding this 
Agreement’s expiration or termination. An Indemnified Party need not seek recovery from any 
insurer or other third; party, or Otherwise mitigate its lOsSeS and expenses, in order to maintain 
and recover fiilly a claim against FRANCHISEE under this Section 6. FRANCHISEE agrees 
that a failure: to pursue a recovery or mitigate a loss will not reduce of alter the amounts that an 
Indernnified Party may recover from FRANCHISEE under this Section 6.

7.

A.

FEES.,

INITIAL FRANCHISE FEE.

FRANCHISEE agrees to pay to the COMPANY the initial franchise fee identified in 
Exhibit 1 to this Agreement upon execution of this Agreement. The initial franchise fee shall he 
fully earned by the COMPANY Upon execution of this Agreement, is not refundable under any 
circumstances, and is paid to compensate the COMPANY for various services provided to 
FRANCHISEE prior to the date that FRANCHISEE begins operating the BUSESIESS 
(“Opening Date”) including, but not limited to, furnishing initial training arid providing 
standards, specifications and operating procedures forfhe BUSINESS.

B. ROYALTY FEES.

(1) DEFTNITTONS.

The term “Gross Revenue” shall mean all revenue derived from operating the 
BUSINESS^ whether from cash, checkj credit or debit card, trade; credit or other credit 
tfarisactiOns less all federal, state or municipal sales, use, service Of excise; taxes, collected from
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customers and paid to the appropriate taxing authorities, and customer returns, allowances and 
credit 'adjustments.

(2) ROYALTY.

FRANCHISEE agrees to pay a royalty fee (the “Royalty”), to the COMPANY during 
the term of this Agreement equal to six percent (6%) of the Gross Revenue derived from 
products sold and Services provided by FRANCHISEE’S BUSINESS during a Reporting Period 
:(as defined below).

(3) MINTMIJM OIJARTERT.Y ROYALTY.

FRANCHISEE agrees to pay the COMPANY a mjnimurn amount of Royalties during 
each fiscal quarter (ks measured beginning on the Sunday closest to February 1) during the term 
of this Agreement (the “Minimum Quarterly Royalty”) in the following amounts;

(a) For the first year after FRANCHISEE signs this Agreement, the 
Minimum Quarterly Royalty will be three thousand dollars ($3,000) per fiscal 
quarter;

(b) For the second year after FRANCHISEE signs this Agreement, the 
Minimum Quarterly Royalty will be four thousand five hundred dollars ($4v500) 
per fiscal quarter;

(c) For the third year after FRANCHISEE signs this Agreement, the 
Minimum Quarterly Royalty will be six thousand dollars ($6,000) per fiscal 
quarter; arid

(d) For the fourth year after FRANCHISEE signs this Agreement 
through the end of the term of this Agreetrierit, the Minimum Quarterly Royalty 
will be seyen thousand five dollars ($7,500) per fiscal quarter;

If FRANCHISEE fails to pay tfie COMPANY the required Miriimurri Quarterly Royalty 
duririg a giveri fiscal quarter, then FRANCHISEE must pay the COMPANY the difference 
betv/een the amount of Royalties FRANCHISEE actually paid the COMPANY during the 
applicable fiscal quarter and the Minimum Quarterly Royalty (the “Shortfall Amoiinf’) within 
30 days after the end of the applicable fiscal quarter.

(4) REPORTING AND PAYMENT OF FEES;

FRANCHISEE shall, once every calendar day (or such other period of time as the 
COMPANY may specif/ from time to time)^ transmit to the COMPANY via the Computer 
System (as: defined iri Section 8.I.), Gross Revenue information for the preceding calendar day 
(the “Reporting Period’^ and all information necessary for the ealculatiori of Gross Revenue; 
including, without limitatibn, all cash and credit card transactions, sales tax information 
applicable to such transa'ctioriS, arid informatibn regarding customer returns, allbwances and 
credit adjustments required by the COMPANY (referred to herein colleetiyely as the 
“Customer Sales InformafiOri”). Notwithstanding the foregoing, FRANCHISEE
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acknowledges and agrees that the COMPANY may, from time to time and in its sole 
discretion, change the Reporting Period upon thirty (3ft) days written notice to FRANCHISEl.

In order to transmit the Customer Sales Information, FRANCHISEE agrees to: 
(1) purchase Electronic Data Interchange (“EDF’) software acceptable to, the: COMPANY that 
will enable FRANCHISEE to transmit such information to the COMPANY, or (2) pay for a 
third-party EDI service provider acceptable to the: COMPANY to transmit such information to 
the COMPANY. The COMPANY may, from time to time and in its sole discretion, change 
the methods of transmission prescribed or provide additional options for FRANCHISEE to 
transmit the Customer Sales Information, ihcjuding, without limitation^ transmission via the 
internet.

(5) PAYMENT.

The COMPANY and FRANCHISEE shall make a settlement on the calendar day 
immediately following the Reporting Period (pr such other Scheduled date as the COMPANY 
may specify from time to time) (the “Settlement Date”) m the following manners

(i) On a Settlement Date, if: (a) the Gross Credit Card Revenue (defined in 
Section 8.J) during the preceding Reporting Period exceeds (b) the 
Royalty owed for such Reporting Period plus any Additional Amounts 
Owed (as defined below) as of the end of such Reporting Period, then the 
COMPANY vvill remit to FRANCHISEE; the positive difference between, 
(a) and (b) above via eleGtronic funds transfer to a bank account 
designated by FRANCHISEE in writing.

(ii) On a Settlement Date, if: (a) the Royalty-o.Wed for the preceding Reporting, 
Period plus any Additional Amounts Owed aS of the end of SUch 
Reporting Period exceeds (b) the Gross Credit Card Revenue during Such 
Reporting Period, then the amount of the difference between (a) and (b) 
above will be deemed to be Additional Amounts Owed for purposes of the 
next Reporting Period.

(iii) On, the last Settlement Date of each calendar month, if: (a) the Royalty 
owed for the precedihg Reporting Period plus any Additional Amounts 
Owed as of the end of such Reporting Period exceeds (b) the Gross Cred it 
Card Revenue during iSuch Reporting Period, then the COMPANY will, 
within ten (10) days, at FRANCHISEE’S option, either (i) charge the 
amount owing to a business credit card FRANCHISEE, designates by 
signing a “credit card authorization form” or (fi) deduct the amount 
owing by electronic funds transfer from the bank account FRANCHISEE 
designates by signing a “electronic debit authorization form.” It is 
FRANCHISEE’S responsibility to keep this information updated with the 
COMPANY’S accounting department.

(liv) For purposes of this Agreement, “Additional Amounts Owed’’ means any 
invoiced expenses incurred by the COMPANY on FRANCHISEE’S behalf 
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which are still outstanding, along with any other amounts that 
FRANCHISEE then owes to the COMPANY (including, without 
limitation, amounts owed for goods or service's provided by the 
COMPANY to FRANCHISEE, any required advertising contributions 
owed by FRANCHISEE for the National Marketing Fund under' Section 
9A, software support fees, and the Shortfall Amount), The COMPANY 
has the fight to demand payment of these amounts frorn FRANCHISEE 
via electronic funds transfer or company check at any time. 
Notwithstanding the foregoing, the COMPANY will make aft other 
appropriate additions and/Or deductions to FRANCHISEE’S then current 
“Additional Amounts Owed” which accrued during the preceding 
Reporting Period, such as for chargebacks, customer returns, customer 
allowances, credit adjustments ,and charges for invalid credit transactions 
generated fi-om a Credit Product during the preceding Reporting Period.

C. INTEREST ON LATE PAYMENTS.

Aft royalty fees, advertising contributions, amounts due for purchases by FRANCHISEE 
from the COMPANY, and other amounts which FRANCHISEE owes to the COMPANY and 
which the COMPANY has requested FRANCHISEE to pay by company check or electronic 
funds transfer in a written notice delivered to FRANCHISEE (“Payment Notice”), shall bear 
interest after the due date stated in a Payment Notice at the highest applicable legal rate for open 
account business credit in the state of FRANCHISEE’S: domicile, not to exceed one and one-half 
percent (1.5%) per month. FRANCHISEE acknowledges that this Section 7.C shall not 
constitute the COMPANY’S agreement to accept such payments: after they are due or a 
commitment by the COMPANY to extend credit to or otherwise finance FRANCHISEE’S 
BUSINESS. Further, FRANCHISEE -acknowledges that its failure to pay all amounts, when 
required under this Agreement shaft constitute grounds for termination of this Agreement.

D. APPLICATION OF PAYMENTS

Notwithstanding any designation by FRANCHISEE, the COMPANY shall have sole 
discretion to apply any payments by FRANCHISEE to any past due indebtedness for royalty 
fees, advertising contributions, purchases from the COMPANY or its affiliates^ interest or any 
other indebtedness.

8. FRANCHISE IMAGE AND OPERATING PROCEDURES 

A. AUTHORIZED PRODUCTS AND SERVICES

The reputation and goodwill of the COMPANY is based upon, and can be maintained 
and enhanced only by the furnishing of high-quality services and products to customers of 
BUSINESSES. FRANCHISEE therefore agrees that it will offer all products and services that 
the COMPANY shall require for the BUSINESS. FRANCHISEE agrees that it will not, without 
the prior written approval of the COMPANY, Offer or sell any type, of servicepr offer, sell or use 
any product in the BUSINESS that is not authorized by the COlVff ANY for the BUSINESS.
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B. SPECIFICATIONS. STANDARDS AND PROCEPWRES.

FRANCHISEE agrees to eooperate with the COMPANY by maintaining high standards 
in all aspects of the operation of its BUSINESS., FRANCHISEE shall comply with all System 
Standards, as set forth in the COMPANY’S “Satisfaction Gyaranteed” policy, the Business 
Manual and other written or electronic cprnmunicatiQns to FRANCHISEE, including. Without 
limitation, required hours of operation, required response tirnes, condition and appearance of the 
BUSINESS loCatibn or office and the appropriate applications for all services and products. All 
references to this Agreement include all System Standards as the COMPANY niay modify them. 
The COMPANY’S; periodic modification of System Standards, which may accommodate 
regional or local variations, may obligate FRANCHISEE to invest additional capital in the 
BUSINESS and incur higher operating costs. FRANCHISEE further acknowledges and agrees 
that the COMPANY may, from time to time, request details of FRANCHISEE’S specifications, 
standards of quality and performance and operating procedures, and FRANCHISEE shall 
promptly provide the COMPANY with such details.

C. APPROVED PRODUCTS AND SUPPLIERS.

All products, equipment, inventory, supplies and other materials used in FRANCHISEE’S 
BUSINESS shall comply with the; COMPANY’S Speeificafions and quality standards and, if 
required by the COMPANY, shall be purchased only from suppliers: that the COMPANY 
designates dr approves (which might include or be limited to the COMPANY or its affiliates). 
The COMPANY shall provide FRANCHISEE, in the Business Manual or other written or 
electronic form^ with a list of the authorized products, equipment, inventory, maintenance 
supplies and other materials and, if requ ired, a list of designated or approved suppliers for some 
or all of these items, and shall from time to time issue revisions thereto. Upon the COMPANY’S 
request, or if FRANCHISEE desires to uSe any item or service in operating the BUSINESS that 
the company has not authorized or buy dr lease an item dr service frdm a supplier that the 
COMPANY has not approved (for items or services that require supplier apprdval), 
FRANCHISEE shall first send the COMPANY sufficient informatidn, specificatidns and/dr 
samples for the COMPANY to determine whether the itern or service complies with its standards 
and specificatidns or the supplier meets its approved supplier criteria. The COMPANY may 
charge the supplier a reasonable testing, fee and will decide within a reasdnable time after 
receiving the required information Whether FRANCHISEE may purchase or lease such items or 
services or from such supplier.

The COMPANY may approve a single distributor or other supplier for any itern or 
service and may approve a distributor or other supplier only as to certain items or services. The 
COMPANY may concentrate purchases with one or more distributors or suppliers to obtain 
lower prices and/or the best advertising support pr other services for BUSINESSES and the; 
COMPANY’S franchise system. Approval pf a distributor or other supplier may be conditioned 
on requirements relating td the frequency of delivery, standards of service (includihg prompt 
attention tp complaints or other criteria), financial capability, customer relations and/dr 
concentration of purchases, as set forth abOve^ and may be temporary pending a further 
evaluation of such distributor or other supplier by the COMPANY. The COMPANY or any of 
its affiliates may be a supplier, distributor, or otherwise party to these transactions, and rnay
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derive revenue or profit from sueh transactions, including, hut not limited to, rebates, 
COMPANY and/or any of its affiliates may use such frevenue or profit, without restriction.

The

Notwithstanding anything contrary in this Agreerhent, the COMPANY reserves the right 
to review from t ime to time its approval of any items or suppliers. FRANCHISEE acknowledges 
and agrees that the COMPANY rnay revoke its approval of any iteni, service or supplier at any 
time and in its sole discretion by notifying FRANCHISEE/and/or the supplier. FRANCHISEE 
agrees, at its own expense, to prornpfly cease using, selling or providing any items or services 
disapproved by the COMPANY and to: promptly cease purchasing front suppliers which the 
COMPANY disapproves. FRANCFIISEE shall be free to dispose of any such .disapproved item 
in any commercially reasonable manner;, provided, however, that FRANCHISEE may dispose Of 
any such disapproved item by sale through FRANCHISEE’S BUSINESS onlyTf such item had 
been approved previously by the COMPANY and if doing so; does not, in the opinion of the 
COMPANYj adversely affect the image Or reputation of‘BUSINESSES or the goodwill of the 
Marks,

D. CONDITION AND APPEARANCE OF
SERVICE VEHICLES AND EQUIPMENT.

FRANCHISEE agrees to purchase-or lease the number Of Service Vehicles designated by 
the COMPANY from time to time during fhe term of this Agreement vvhich are suitable for the 
purpose; of transporting various equipment, supplies and materials needed to operate a 
BUSINESS and which otherwise meet the COMPANY’S specifications. FRANCHISEE agrees; 
(1) to maintain the condition and appearance ofthe Service Vehicles and equipment consistent 
with the image of the BUSINESS as a professionally operated service business and otherwise 
according to the COMPANV^’s,standards and specificat ions;: (2) at the request of the COMPANY 
to refurbish or replace any Service Vehicles or equipment used in the operation of the 
BUSINESS that the COMPANY, in its sole discretion, determines does not meet its then-current 
standards and specifications; (3) that the Service; Vehicles and equipment used to operate the 
BUSINESS shall not, without the prior written consent of the COMPANY, he used for any 
purpose other than the operation of its BUSINESS as described herein; (4) to place or display on 
the Service Vehicles and equipment in the position(s) designated by the: COMPANY only such 
signs, decals, lettering and logos as are approved by the COMPANY, and no others; and (5) not 
to sell or otherwise transfer any of the Service Vehicles (other than to the COMPANY) without 
first removing all ofthe Marks from the Service Vehicles.

E. SATISFACTION GUARANTEED.

FRANCFIISEE acknowledges and a:grees that all services and products provided or sold 
by FRANCHISEE in connection with FRANCHISEE’S BUSINESS shall be consistently of high 
quality and in compliance with Section’ 8,B. FRANCHISEE shall at all times abide by customer 
satisfaction policies developed by the COMPANY for BUSINESSES, including, but not limited 
to the COMPANYN “Satisfaction Guaranteed” policy: The “Satisfaction Guaranteed” policy 
governs customer satisfaction requirements that all franchisees mUst abide by and may include 
such topics as, but not limited to, deadlines by which franchisees must respond to and service 
customers and processes to follow when resolving customer complaints, and FRANCHISEE
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agrees to abide by sueh “Satisfactiori Guaranteed” policy requirements as;modified from time to 
time.

ERANCHISEE shall adjust all complaints'and controversies with respect to sales made 
under this Agreement in a timely manner. In the event that any such adjustment is unsatisfactory 
to the customer, the COMPANY reserves and shall have the right, at FRANCHISEE’S expense, 
to make any ftirther adjustments that the COMPANY, in its sole discretion, may deem necessary 
under the circumstances. Such adjustment made by the COMPANY, even when in excess oFthe 
;sa:le price of the service or product in question, shall be conclusive and binding upon 
FRANCHISEE, and such adjustment may include, but is not limited to COMPANY or its 
designee, notwithstanding FRANCHISEE’S territorial rights set forth in Section 1 ,D; entering the 
Territory and providing services on FRANCHISEE’S behalf and at FRANCHISEE’S expense in 
order to resolve a customer’s complaint to the customer’s satisfaction. FRANCHISEE shall 
maintain as designated by the COMPANY and make available to the COMPANY files 
pertaining to customer complaints and their adjustment. On a monthly basis, according to the 
company’s prescribed procedures, FRANCHISEE shall notify the COMPANY of all 
customer complaints lodged with FRANCHISEE which have not been resolved to the eustbmer’s 
satisfactibn Within the preceding thirty (30) day period. Pursuant to the COMPANY’S 
“Satisfaction Guaranteed” policy, the COMPANY shall have the right (but not the obligation) to 
review with the customer any complaints or eoncems. The COMPANY, in its sole discretion^ 
shall determine if any corrective action is appropriate. Such determination shall be conclusive 
and binding upon FRANCHISEE.

F. PRICING.

The COMPANY may periodically set a maximum or minimum price that FRANCHISEE 
may charge for products and services offered by FRANCHISEE’S BUSINESS. If the 
COMPANY imposes a maximum price for any product or service, FRANCHISEE may not 
charge more for the product or service than the maximum price the COMPANY imposes. If the 
COMPANY imposes a minimum price for any product or service, FRANCHTSEE may not 
charge less for such product or service than the minimum price the COMPANY imposes. For 
any product or service for Which the COMPANY does not impose a maximum or minimum 
price, the COMPANY may require FRANCMISEE to comply with an advertising policy adopted 
by the COMPANY which wiU prohibit FRANCHISEE from advertising any price for a product 
or service that is different than the COMPANY’S suggested retail price. Although 
franchisee must comply with any advertising policy the COMPANY adopts, 
FRANCHISEE will not be prohibited from selling any product or service at a price' above or 
below the suggested retail plice unless the COMPANY imposes a maximum price or minimum 
price for sUch product or service.

G. COMPLIANCE WITH LAWS AND GOOD BUSINESS PRACTICES

FRANCHISEE shall secure and maintain in force in its name all licenses, permits and 
certificates relating to the operation of its BUSINESS which are; required Under any applicable 
federal, state or local law, ordinance, rule or regulation. FRANCHISEE shall operate its 
BUSINESS in full compliance with all applicable laws, ordinances, rules and regulations,, 
including, without limitation, all government regulations relating to environmental protection,
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advertising and marketing, oceupational hazards; and health, worker’s corripensatibn insurance, 
unemployment insurance and withholdihg and payment of federal, state and local income, social 
security, sales and other taxes. FRANCHISEE shall notify the COMPANY immediately if: (1) 
it of its BUSINESS is'investigated or the subject of any cornplaint or inquiry by any federal^ state 
of local agency or regulator; (2) any license Is suspended 0f revoked of expires; (3) any federal, 
state or local agency or regulator takes any action which prevents FRANCHISEE from 
conductihg business under this Agreernent in frill compliance with the terms and conditions 
herein; or (4j any person^ entity Or governmental agency or regulator files a lawsuit against 
FRANCHISEE or the BUSINESS. FRANCHISEE shall, in all dealings with its customers, 
suppliers, the COMPANY and the public,, adhere to the highest standafds of honesty, integrity, 
fair dealing, ethical conduct and the Sears Code of Business Conduct as set forth in the Business 
Manual. FRANCHISEE agrees to refrain from any business or advertising practice, yvhich may 
be injurious to the business of the COMPANY and the goodwill associated Vvith the Marks and 
BUSINESSES.,

H. INSURANCE.

FRANCHISEE shall at all times duriiig the term of this Agreement maintain in force at 
its sole expiense comprehensive public, product and motor vehicle liability insurance against 
claims for bodily and personal injury, death and property damage caused by or occurring in 
eonjunctipn yvith the operation of FRANCHISEE’S BUSINESS and workers’ comperisation and 
other insurance required by law. Such insurance coverage shall be maintained under one or more 
policies of insurance issued by insurance: carriers rated A- or better by the then^current edition of 
Best Insurance Reports published by A.M> Best Company (or other similar publication or criteria 
designated by the COMPANY) with a minimum financial size category of VII and shall contain 
minimum liability protection in such amounts as are specified by the UOMPANY from time to 
time. All liability insurance policies required hereunder shall name the COMPANY (and its 
officers, directors, ernployees and designated affiliates) as additional insureds and shall provide 
that the COMPANY receives thirty (30) days’ prior written notrce of the termination, expiration 
or cancellation of any sUeh policy. The COMPANY may increase the minimum liability 
protection requirements; as of the renewal date of any policy by providing sixty (60) days’ 
written notice to FRANCHISEE, and may require different or additional kinds of msurance at 
any time, to reflect inflation, identification of new risks, changes in law or standards of liability, 
higher damage awards, product or motor vehicle liability litigation or Other relevant changes in 
circumstances. In addition to the insurance requirements above, FRANCHISEE and its 
employees shall at all times be appropriately licensed and bonded to provide the services of the 
BUSINESS. FRANCHISEE shall furnish annually to the COMPANY a copy of the certificate of 
other evidence of each such insurance policy and the payment of premiums.,

I, COMPUTER SYSTEM.

(1) ACQUISITION BY FRANCHISEE.

Prior to beginning operation of its BUSINESS, FRANCHISEE agrees to acquire 
any and all computer hardware, point-of-sale system, peripheral equipment and 
accessories prescribed by the COMPANY, and purchase and install any and all software 
prescribed by the COMPANY (such equipment and software is collectively called the
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“Computer System'”)., All components of the Computer System must conform to the 
COMPANY’S, standards,and specifications and, if required, must be acquired only from 
,suppliers that the COMPANY desighates.or approves, as described in Section 8.C. above. 
FRANCHISEE shall be responsible for,all costs associated with acquiring and operating 
the Computer System, including^ without limitation, paying; any :fees the COMPANY 
periodically designates for computer .software support and other computer-related 
services provided by or through the COMPANY.

(2) MODIFICATIONS, ENHANCEMENTS, AND 
UPGRADES OF COMPUTER SYSTEM.

FRANCHISEE acknowledges that the COMPANY may, during the term of this 
Agreement, require FRANOHISEE to modify, enhance and/or upgrade all or any part of 
the Computer System at FRANCHISEE’S own expense, FRAN.CHISEE agrees to 
epmply with any such requirement (including, without lirnitation, taking any and all 
'actions necessary to enable FRANCHISEE’S Computer System to operate ;as prescribed 
by the COMPANY) within sixty (60) days of’ receipt of notice thereof from the 
COMPANY. FRANCHISEE acknowledges that any such modifications, enhancements 
or upgrades may require FRANCHISEE to incur costs to purchase, lease or license new 
or modified computer hardware, software or other equipment and to obtain different or 
additional support services during the term of this Agreement. FRANCHISEE fiirther 
acknowledges that the COMPANY cannot estimate; the costs of such future 
enhancements, modificatipns and upgrades and that such costs may not be fully 
amortizable over the remaining term of the; Agreement. Nonetheless, FRANCHISEE 
agrees; to incur such costs, when directed by the COMPANY to do so.

(3) OPERATION OF COMPUTER SYSTEM.

Notwithstanding, the fact that FRANCHISEE must buy, use and maintain: the 
Computer System under the COMPANY^s standards and specifications and except as 
otherwise set forth herein, FRANCHISEE will have sole and complete responsibility for: 
(1) the. acquisition, operation, maintenance and upgrading of the Computer System,, (2) 
the manner in which FRANCHISEE’S: Computer System interfaces, with the 
COMPANY’S computer system and those of other third parties; and (3) any and all 
consequences that may arise if the'Computer System is not; properly operated, maintained 
and upgraded.,

h GROSS REVENUE FROM CREDIT PRODUCTS

FRANCHISEE acknowledges and agrees that any Gross Revenue generated from credit 
card, debit card or other credit transactions (a “Credit Product”) through the Computer System 
(the “Gross Credit Card Revenue”) will be remitted directly to the COMPANY and not to 
FRANCHISEE. The COMPANY will remit Gross Credit Card Revenue to FRANCHISEE in 
accordance with Section 7.B after offsetting the amount Of any royalty fees. National Marketing: 
Fund (defined in Section 9.A below) contributions, or other amounts, owed by FRANCHISEE to 
COMPANY.
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K. INFORMATION SECURITY

FRANCHISEE must implement all administrative, physieal and technical safeguards 
necessary to protect any information that can be used to identify an individual, including names; 
addresses, telephone numbers^ e-mail addresses, employee identification numbers, signatures, 
passwords, financial inforrnationj credit card inforrhation, government-issued identification 
numbers and credit-report information (“Personal Inforrriation”) in accordance with applicable 
law and industry best pracfices. It is entirely FRANCHISEE’S responsibility (even if the 
Company provides franchisee with any assistance or guidance in that regard) to confirm 
that the safeguards FRANCHISEE uses to protect: Personal Infortnation comply with all 
applicable laws and industry best practices related to the collection, access, use, storage; disposal 
and disclosure of Personal Information. If FRANCHISEE: becomes aware of a suspected or 
actual breach of security or unauthorized access involving Personal Information, FRANCHISEE 
w/ill notify the COMPANY immediately and specify the extent to which Personal Information 
was Compromised of disclosed.

9. MARKETING AND PROMOTION.

A. NATIONAL MARKETING AND PROMOTIONAL FUND.

Recognizing the value of rnarketihg arid promotion to the goodwill and public iniage of 
BUSINESSES and the COMPANY’S franchise sySterri, the COMPANY has established and 
administers a jiationai markefing arid promotional fund (“National Maiiketing^ Fund”) for 
national and regional advertising, marketing and promotional prograrnsi FRANCHISEE shall 
contribute to the National Marketing Fund an amount spetified by the COMPANY, payable 
daily together with the royalty fees in accordance with the provisions of Section 7.B. The 
amount of such contribution shall be specified by the COMPANY, but shall in no event exceed 
two percent (2%) of the Gross: Revenue of FRANCHISEE’S BUSINESS'. Any BUSINESSES 
OAvned and operated by the COMPANY will contribute to the National Marketing Fund on the 
same basis as franchisees. The COMPANY shall provide FRANCHISEE with at least ninety 
(9.0) days advance notice of when contributions will be required to be made to the National 
Marketing Fund and the amount of the contribution.

The COMPANY shah direct all programs that: the National Marketing Fund finances, 
with sole discretion over the: creative concepts, rnaterials and endorsements used and their 
geographic, rnarket and media placement and allocation. The National Marketing Fund may pay 
for maintaining, administering, directing; and/or preparing national, regional and multi-fegional 
advertising, markefing arid promotional materials; research programs and public relations 
activities, including, without limitation, maintaining Sears Internet Websites; purchasing direct 
mail and other media advertising; administering online advertising and: rnarlceting carripaigns: 
(including search engine, social media, email, and display ad cainpaigns); using advertising or 
marketing agencies;; and developing arid maintaining application software designed to run on 
computers and similar devices, includihg tablets, smartphones and other mobile devices, as well 
as any evolutions or “next generations” Of any such devices. The National Market ing Fund shall 
not be used for advertising that principally is a solicitation for the sale of franchises. The 
COMPANY shall account for the National Marketing Fund separately from its other funds and 
shall not use the National Marketing Fund to defray any of the COMPANY’S general business
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expenses, except for such reasonable administrative costs' anddverhead as the COMPANY may 
incur in activities reasonably related to the administration or direcfion of the National Marketihg, 
Fund and its advertising, marketing and promotional programs, including, without limitation^ 
conducting market research, preparing advertising, marketirig and promotibnal materials and 
accounting for National Marketing Fund contributions. The COMPANY has the right, but not 
the obligation, to, use Collection agents and institute legal proceedings to collect coritributions at 
the National Marketing Fund’s expense. The COMPANY may, in its sole discretion, forgive, 
waive, settle and compromise all claims by or against the National Marketing Fund.

The National Market ing Fund may spend in any fiscal year an amount igreater or less than 
the aggregate contributions of BUSINESSES in that year, and may borrow from the^ COMPANY 
or other lenders (with reasonable interest) to cover any deficits or invest any surplus fOr future 
use. An unaudited report of monies collected and costs incurred by the National Marketing Fund 
shall be prepared annually by the COMPANY and shall be made available for ihspectibii by 
franchisee upon request. The National Marketing, Fund is not a trust, and the COMPANY 
assumes no fiduciary duty to FRANCHISEE for administering the National Marketing Fund or 
for any other reason; The COMPANY may have the; financial statements of the National 
Marketing Fund audited, and the National Marketing Fund shall pay any costs in connection with 
an audit,

FRANCHISEE understands and acknowledges that the National Marketing Fund, is 
intended to maximize general public recognition and patronage of BUSINESSES and the Marks 
for the benefit of all BUSINESSES. The; COMPANY undertakes no obligation to ensure that 
expenditures by the National Marketing Fund ih or affecfing any geographic area are 
proportionate or equivalent to contributions by BUSINESSES in that area Or that any 
BUSINESS will benefit directly or in proportion to its contribution to the National Marketing 
Fund from the conduct of marketing programs or the placement of advertising;

The COMPANY may at any time defer or reduce contributions of any franchised 
BUSINESS and, upon thirty (30) days’ written notice to FRANCHISEE, reduce or suspend 
National Marketing Fund contributions, and/Or operations for One Or more periods of any length 
and terminate (and, if terminated, reinstate) the National Marketing Fund. If the COMPANY 
terminates the National Marketing Fund, it will (at its option) either spend the remaining 
National Marketihg Fund assets in accordance with this SectiOh 9.A Or distribute the unspent 
assets to contributors (including the COMPANY and its affiliates, if applicable) then 
contributing tO, the NatiOna) Marketing Fund in proportion to their contributions during the; 
pfecedingrtwelve (12) month period,

B. REGIONAL OR LOCAL ADVERTISING COOPERATIVE.

The COMPANY reserves; the right to form, and upon thirty (30) days’ prior written 
notice FRANCHISEE agrees to contribute to, a local or regional advertisihg and marketing 
cooperative; (“Advertising Gboperative”) compromised of all BUSINESSES operating within a 
geographic area specified by the COMPANY. Each Advertising Cooperative will be organized 
and governed in a form and manner; and begin business on the date, that the COMPANY 
prescribes. The Advertising Cooperative shall develop and administer advertising, marketing 
and promotional materials for the area that it covers, but all materials must be submitted to the
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COMPANY for its prior approval in accordance with the proyisions of Section 9,C below. 
FRANCHISEE agrees to sign any documents that the COMPANY requires to become a member 
of the Advertising Coopera:tive and to participate in and contribute to the Advertising 
Cooperative as those documents require; provided, however, that FRANCHISEE shall not be 
required to confributei to more than one (f) Advertising Cooperative for the Franchise described 
in this Agreement. Each member (ineludingj if it owns, or operates a BUSINESS within the 
Advertising Cboperative’s area; the COMPANY) will have one (1) vote in determining which 
programs the Advertising Cooperative runs, regardless; of how many BUSINESSES that member 
operates within the Advertising Cooperative’s area. The COMPANY may (but heed hot) cast a 
tie-breaking vote in any decision. Each member shall contribute the same proportionate share 
toward the Advertising Cooperative’s programs, as determined by the Advertising Cooperative’s 
governing documents.

C. RESTRICTIONS ON USE OF ADVERTISING.

Samples of all advertising, marketing or promotional materials neither prepared nor 
previously approved by the COMPANY shall be submitted to the COMPAN Y for approval prior 
to use. FRANCHISEE shall not use any advertising, marketing or promotional materials that the 
COMPANY has not prepared or approved.

Without limiting the generality of the foregoing, in ho eveht may FRANCHISEE transmit 
a Marketing Email (defined below) to any third party or group of third parties (ihclud ing but not 
limited to an email subscriber list or a segment of auch email .subscriber list) without the 
COMPANY’S prior written approval, vyhieh the COMPANY may withhold in its discretion. 
“Marketing Email” includes, but is not limited to, any emaif e-newsletter, digest email, or other 
electronic ihessage advertising, marketing, or promotirig FRANCHISEE’S BUSINESS whether 
sent via bulk email, email blast,, commercial email, or any other method of electrohic 
trahsmission.

D. MINIMUM LOCAL ADVERTISING SPENDING REQUIREMENT.

Each fiscal quarter (as measured beginning, on the Sunday closest to February 1) 
FRANCHISEE agrees to spend at least ten thousand dollars ($10,000) for local or regional 
advertising, marketing and promotion for its BUSINESS (“Minimum Local Adyertising 
Spending Requirement”). Amounts that FRANCHISEE contributes to its. Advertising 
Cooperative pursuant to Section 9.B hereof, as well as any amounts that FRANCHISEE spends 
on its own accord to advertise and promote its BUSINESS, are credited toward FRANCHISEE’S 
Minimum Local Advertising Spending Requirement; provided, however, that confributidhs to the 
National Marketing Fuhd shall not be credited toward this requirement. FRANCHISEE 
acknowledges and agrees that its eontfibutiohs to; an Advertising Cooperative pursuant to Sectioh 
9.B hereof,, could, by themselves and Without FRANCHISEE’S, spending additional amounts on 
its own accord to advertise and promote its BUSINESS, exceed the Minimum Local Advertising 
Spending Requirement.

As part of the Minimum Local Advertising Spending Requirement, FRANCHISEE must 
list its BUSINESS With the online directories and subscriptions the COMPANY periodically 
prescribes (such as, Yelp® and Google®), and/pr establish any other Online Presence the
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COMPANY requires or authorizes. FRANCHISEE must comply with all of the COMPANY’S 
System Standards for its local advertising,, including its Online Presences.

E. FRANCHISE SYSTEM WEBSITE.

The COMPANY may establish one, or more websites to advertise, markef and promote 
the BUSINESSES, the products and services that they offer and sell, BUSINESS franchise 
opportunities, and other home products and services and related franchise opportunities (the 
“Sears Internet Websites”). The COMPANY may, but is not obligated to,, provide 
franchisee with a webpage on a Sears Internet Website that references FRANCHISEE’S 
BUSINESS. If the COMPANY provides FRANCHISEE with a webpage on a Sears Internet 
Website, FRANCHISEE musti (i) provide the COMPANY the information and materials the 
COMPANY requests to develop, updatOi and modify FRANCHISEE’S webpage;, (ii) notify the 
COMPANY whenever any information on FRANCHISEE’S: webpage is not accurate; (iii) if the 
COMPANY gives FRANCHISEE the right to modify FRANCHISEE’S webpage, notify the 
COMPANY whenever FRANCHISEE changes the context of FRANCHISEE’S webpage;; and 
(iv) pay the COMPANY’S then-current initial fee and monthly maintenance fee for the webpage. 
The COMPANY will own all intellectual property and other rights in the Sears Internet 
Websites, including FRANCHISEE’S webpage, and all information they contain (including, 
without limitationj the domain name or URL for FRANCHISEE’S webpage, the log of “hits” by 
visitors, and any personal or business da:ta that visitors supply).

The COMPANY Will maintain the Sears rntemet Websites and may use the National 
Marketing Fund’s assets to develop^ maintain, and update the Sears Internet Websites. The 
COMPANY periodically may update and modify the Sears Internet Websites (including 
FRANCHISEE’S webpage). FRANCHISEE acknowledges that the COMPANY has final 
approval rights over all information on the Sears Internet Websites: (including FRANCHISEE’S 
webpage). The COMPANY may implement and periodically modify System Standards relating 
to the Sears Internet Websites. FRANCHISEE further acknowledges that the COMPANY has 
no obligation to continue to maintain any Sears Internet Website and may, at; any time, cease 
operating any Sears Internet Website and take any action as may be required to disable a Sears 
Internet Website.

Even if the COMP ANY provides FRANCHISEE a Webpage On a Sears Internet Webshe, 
the COMPANY will only mainta:in such webpage While FRANCHISEE is in frill compliance; 
with this Agreement and all System Standards the COMPANY implements, (including. Without 
limitation, those relating to the Sears Internet Websites). If FRANCHISEE is; in default of any 
obligation under this Agreement or the COMPANY’S System Standards, then the COMPANY 
may, in addition to the COMPANY’S other remedies, temporarily remove FRANCHISEE’S 
webpage from the Sears Internet Website until FRANCHISEE fully cures the default. The 
COMPANY will permanently remove FRANCHISEE’S webpage from the Sears Internet 
Website upon this Agreement’s expiration Or termination.

All advertising, marketing, and promotional materials that FRANCHISEE develops for 
the BUSINESS must contain notices’ of the Sears Internet Websites’ domain names in the 
manner the COMPANY designates.
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Except as provided above, or as approved by the COMPANY irr Avriting, FRANCHISEE 
may not develop, maintain or authorize any website (other than a Sears Internet Website) or 
other Online Presence that mentions the BUSINESS, links to the Sears Internet Websites or 
displays any of the Marks. If the COMPANY approves the use of any such websites or other 
Online Presences in the operation of the BUSINESS, or the posting of messages relating to the 
BUSINESS on other websites^ FRANCHISEE Will do so only in accordance with the 
COMPANY’S guidelines. The COMPANY reserves the right to require its approval of any 
message FRANCHISEE composes for an Online Presence before FRANCHISEE posts such 
message or commentary. The COMPANY will own the rights to each such Online Presence'. At 
the company’s request, FRANCHISEE agrees to ,grant the COMPANY access to each such 
Oniine Presence, and to take whatever action (including .signing assignment or other dbciimenfs) 
the COMPANY requests to evidence the COMPANY’S ownership of such Online Presence, or to 
help the COMPANY obtain exclusive rights in such Online Presence.

10. TELEPHONE NUMBERS AND LINES.

All telephone numbers used in connection with the BUSINESS shall be used only to 
operate the BUSINESS and shall be separate from all other telephone numbers used by 
FRANCHISEE. FRANCHISEE must obtain and maintain, at its own expense, the number of 
telephone numbers: and telephone lines for its, BUSINESS that the COMPANY periodically 
prescribes. Upon any transfer pursuant to Section 13 hereof or any termination or expiration 
(without renewal) of this Agreemenf, FRANCHISEE acknowledges and agrees that 
FRANCHISEE relinquishes its right to such telephone numbers and the COMPANY or its 
transferee: shall become the sole owner of the telephone numbers. FRANCHISEE agrees to 
maintain such telephone numbers, at its expense, until the COMPANY directs FRANCHISEE to 
assign the telephone numbers to the COMPAN Y or its transferee.

11, RECORDS AND REPORTING.

A. ACCOUNTING AND RECORDS.

FRANCHISEE agrees; at its expense, to maintain and preserve for at least: three (3) years 
from the date of their preparation, or such greater period as may be required by the Business 
Manual or applicable law, full, eornplete and accurate books, records and accounts for its 
BUSINESS including, without limitation, copies of all customer contracts and lists. Sears. 
Customer Credit Applications for deferred interest transactions, employee records, sales, 
invoices, cash receipts, service records, purchase records, accounts payable; cash disbursement 
records, invehtofy records, general ledgers, itemized bank deposit, slips and bank statements, 
copies of sales tax returns, and copies of FRANCHISEE’S state and federal income tax returns. 
FRANCHISEE further agrees that such records shall be prepared and maintained on forms 
prescribed from time to time by the COMPANY.

B. REPORTING REQUIREMENTS.

franchisee, at its expense. Shall furnish to the COMPANY (and its agents) for 
inspection,, audit and copying such forms, reports, records, financial statements and other 
information relating to its BUSINESS as the COMPANY may require from time to time.
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ineluding, without limitationj electrohieally transmitting detailed information relating to the 
transactions performed by its BUSINESS on a schedule prescribed by the COMPANY. 
FRANCHISEE hereby grants the COMPANY independent^ unlimited daily access to any 
information requested by the COMPANY about the BUSINESS contained in FRANCHISEE’S 
Computer System. FRANCHISEE shall prepare and furnish to the COMPANY:

(1) within one hundred five (1Q5) days after the end of each fiscal year of its 
BUSINESS', on such forms as are prescribed by the COMPANY ffom time to times an 
annual, statement of profit and loss for FRANCHISEE’S BUSINESS for the fiscal year, a 
balance sheet as of the end of the fiscal year and a cash flow projection for the following 
year Which statements,, if required by the COMPAN Y, must be audited;

(2) within fifteen (l5t) days after the: end of each calendar month, a balance 
sheet and profit-and-loss statement for FRANCHISEE covering the month just ended and 
the year-to-date.

Each such report shall be signed and verified by FRANCHISEE in the manner prescribed 
by the COMPANY. FRANCHISEE aclfoowledges; and agrees that the COMPANY may disclose 
data derived from any of these reports in any manner or form, but shall not publicly disclose 
FRANCHISEE’S identity in connection with such data without the prior written consent Of 
FRANCHISEE.

12. INSPECTIONS AND AUDITS

To determihe whether FRANCHISEE is complying with this Agreement and all 
applicable standards, speeificationS and business procedures, the COMPANY (and/or its 
licensor) shall have the right at any reasonable time and without prior notice to FRANCHISEE 
to; (a) inspect and test FRANCHISEE’S equipment. Service Vehicle(S), and other supplies and 
items used in the operation of the BUSINESS; (b) inspect FRANCHISEE’S: place of business, 
office; garage and warehouse; (c) observe FRANCHISEE and all employees in the performance 
of services; (d) inspect any job performed by FRANCISEE; (e) contact and interview customers 
of FRANCHISEE; and (f) have representatives or other parties pose as Customers of the 
BUSINESS or “mystery shoppers.” The COMPANY (and/or its licensor) shall have the further 
right at any time during business hours, and with at least three (3) days’ prior notice to 
FRANCHISEE, to inspect and audit, or Cause to be inspected or audited, and to make copies of 
the business records, bookkeeping and accounting records, sales and income tax records and 
returns and other records Of FRANCHSEE’s BUSINESS, and the books and records of any 
corporation, partnership, limited liability cothpany or other business entity which holds the 
Franchise; FRANCHSEE shall fully cooperate with representatives of the COMPANY (and/or 
its licensor) and independent accountants or other persons engaged to conduct any such 
^inspection or audit. If FRANCHISEE fails to provide aiiy suCh books, records and other 
materials requested at such inspection/audit in the format prescribed by the COMPANY, then 
FRANCHSEE shall pay the COMPANY Five Hundred Dollars ($500.00) for each day any such 
requested books, records and other materials are noJ available to the COMPANY (and/or its 
licensor) as compensation for such delay, plus the COMPANY’S (and/or its lieensof’s or 
representatives’) reasonable expenses, incurred in connection with such delay. If any such 
inspection or audit discloses an understatement of the reported Gross Revenue of
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FRANCHISEE’S BUSINESS, FRANCHISEE shall pay to the COMPANY, within fifteen (15) 
days after receipt of the inspection, or audit report,, the royalty fees, advertising contributions and 
any other payments due on the amount of such understatement, plus interest (at the ra:te and on 
the terms provided in Section 7.C- hereo.ft from the date originally due untilthedate of payment. 
Further, if such inspection or audit is made necessary by FRANCHISEE’S failure to timely 
furnish reports supporting records or other information as herein required^ or if ah 
understatement of Gross Revenue for the; period of any inspeetion or audit (which for these 
purposes shall not be for less than two (2) months) is determined by any such inspection or audit 
to be greater than two percent (2%) of the amount reported,, and FRANCHISEE is unable to 
demonstrate that such understatement resulted^ from inadvertent error, then FRANCHISEE shall 
reimburse the COMPANY for the cost of such inspection or audit, including, without limitation, 
the charges pf any independent accountants and other professionals and the travel expenses, 
room and board and compensation of employees of the COMPANY (and/or its licensor or 
representatives). The foregoing remedies shall be, in addition to all other remedies and rights of 
the COMPANY hereunder or under applicable law.

13. TRANSFER.

A. BY THE COMPANY.

This Agreement and the Franchise are fully transferable by the COMPANY and shall 
inure to the benefit of any transferee or other legal successor to the COMPAN Y’S interest herein^

B> FRANCmSEE MAY NOT TRANSFER WITHOUT APPROVAL.

FRANCHISEE understands and acknowledges that the rights and duties created by this 
Agreement are personal to FRANCHISEE (pr'its owner(s)) and that the COMPANY has granted 
the Franchise in reliance upon the COMPANY’S perceptions of the individual or collective 
character, business skill, aptitude and fmanCial Capacity of FRANCHISEE (or its owner(s)). 
Therefore, neither this Agreement (or any interest in this Agreement), the assets used in 
operating or otherwise relating to FRANCHISEE’S BUSENESS (“Business Assets”) (Or any 
interest therein) other than in the ordinary course of business, the Franchise (or any interest 
therein), nof any part or all of the ownership interests in FRANCHISEE: may be transferred (or 
attempted tO be transferred, including by listing for sale on any sales directory of platform) 
without the COMPANY’S prior written approval,, and any such transfer without the 
COMPANY’S prior approval shall constitute a breach of this' Agreement and convey no rights to 
or interest in this Agreement, FRANCHISEE’S BUSINESS, the Business Assets or 
FRANCHISEE, All Certificates or other documents representing ownership interests in 
FRANCHISEE shall bear a legend referfirtg to transfer restrictions in this Agreement. The term 
“Business Assets” includes, but is hot limited to, customer lists, customer contracts and any other 
information relating to customers of FRANCHISEE’S BUSINESS'.

As used in this Agreement, the term “transfer” means and includes a voluntary, 
involuntary, direct or indirect assignment, sale, gift or other disposition by FRANCHISEE (or 
any of its owners) of any interest in this Agreement, the ownership of FRANCHISEE, the 
Business Assets or the BUSINESS. An .assignment, sale, gift or other disposition shall include 
the following events: (1) the transfer of ownership of capital stock, a partnership interest or
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other form of ownership interest; (2) merger or eonsolidation or issuariee of additional securities 
or other forms of ownership interest In FRANCHrSEE;,(3.) the sale of any‘security convertible to 
an ownership interest in FRANCHISEE; (4) the-transfer of any interest in FRANCHISEE, this' 
Agreement, the Franchise or the Business! Assets in a divorce, insolvency, business entity 
dissolution proceeding or Otherwise by Operation Of law; (5) the transfer of any interest in 
FRANCHISEE, this Agreement, the Ffanehise or the Business Assetsih.the event of the death of 
FRANCHISEE (or an owner of FRANCHISEE) by will, deelaratiOri of .a transfer in trust, or 
under the laws of lntestate succession; and (6) a pledge of this Agreement (to sorrieone Other than 
the COMPANY) or of an ownership interest in FRANCHISEE as security.

C. CONDITIONS FOR APPROVAL OF TRANSFER.

If FRANCHISEE and its o,wner(s) are in hill compliance with this Agreement, the 
company shall not unreasonably witlihold its approval of a transfer that meets all Of the 
applicable requirements Of this Section 13.C. All proposed transferees (or their owners) must be 
individuals of good chafacfer-, have suffiOierit business experience,, aptitude and financial 
resources to Own and Operate a BUSINESS, be able to personally devote best efforts to a 
BUSINESS and otherwise meet the COMPANY’S then applicable standards for franchisees, If 
the transfer is of the Franchise, or Of a controlling interest in FRANCHISEE, or if it is one of a 
series of transfers which in the aggregate constitutes, the transfer Of this Agreement or a 
controlling interest in FRANCHISEE (regardless Of the time period over which these transfers 
take place), all of the following conditions must be met prior to, or cohcUfrently with,, the 
effective date of the transfer:

(1) all obligations of FRANCHISEE incuired in eortneetion With this 
Agreement or the conduct of its BUSINESS, including but not limited to obligations to 
current and previous customers of FRANCHISEE, are assumed by the transferee(s);

(2) FRANCHISEE pays all amounts owed to the COMPANY which are then 
due, and shall have submitted to the COMPANY all required reports and statements;

(3) each transferee designated by the COMPANY satisfactorily completes the: 
training program required by the COMPANY;

(4) each transferee signs and agrees to be bound by the COMPANY’S then- 
cUrrent form of franchise agreement and such ancillary agreements aS are then 
customarily Used by the COMPANY in the granting of BUSINESS franchiSesi which 
may provide for materially different rights and pbligatiOns than are provided by this 
Agreernent, but which franchise agreement does not provide for payment, of an initial 
franchise fee;

(5) FRANCHISEE or the transferee(s) pay a transfer fee to the COMPANY of 
Ten Thousand Dollars ($10,000);

(6) franchisee and Its owner(s) execute a general release, in a form 
satisfactory to the COMPANY, of any and all claims, demands and actibns against the
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COMPANY, its affiliates, and their respective shareholders^ officers, directors, 
employees, agents, representatives, successors and assigns;

(7) the COMPANY approves the material terms and conditions of such 
transfer, ihcludirig, \vithout limitation, determining that the price and terms of payment 
are not so burdensome as to adversely affect the future operations of the BUSINESS by 
such transferee(s) in Gompliance with the franchise agreement and ancillary agreements;

(8.) if required by the COMPANY, the equipment and the Service Vehicles to
be used by the transferee(s) in connection with the BUSINESS are re&rbished, rer 
equipped, repaired and/Or replaced; and

(9) FRANCHISEE and its owners agree that any transferee’s obligation to 
make installment payments of the purchase price or any other payments to 
FRANCHISEE are subordinate to the transferee’s obligations to the COMPANY 
(including royalty fees and advertising contributions).

(10) In the- event of any sale or transfer, other than a transfer among owners or 
among the immediate family in which tfre transferee is continuing to be involved in the 
business, FRANCHISEE agrees that it will enter into a reasonable non-competitibn 
agreement, effective as. of the date of sale or transfer, that provides the new franchise 
owners and the COMPAN Y with art appropriate degree of protection. Unless state law 
mandates a different scope, such pfovision shall, at the minimum, provide that for a 
period of two years following the cloHng Of the transaction, the owners,; officers and 
directors of the transferring franchisee will not own, operate of have a financial interest in 
the revenues or profits of any business that is substantially similar to the business then 
being operated by the fransferring franchisee or then being franchised by the 
COMPANY, if such business is located in the Territoiy', or within ten (10) miles of the 
outer limits Cf the Territory, or if such business derives 40% or rapre of its gross revenues 
from service to customers or premises located within the: Territory. The COMPANY 
shall be entitled to disapprove any transfer that does not meet these obligations. 
FRANCHISEE agrees- and acknowledges that the foregoing provisions reflect a 
reasonable business restriction needed to enable a buyer to have a reasonable opportunity 
to pursue the economic benefits contemplated in any sale or transfer of the franGhise.

If the proposed transfer is to or among owners of FRANCHISEE of to or among, the 
immediate family of FRANCHISEE (or an owner of FRANCHISEE), Section 13.C(5) 
above shall not apply, except that the transferee(s) shall pay the Out-of-pocfcet costs, if 
any, incufred by the COMPANY in connection with the transfer. Section 13.C(7) above 
shall not apply to transfers by gift,, bequest or inheritance.

D. DEATH QR INCAPACITY OF FRANCHISEE

Upon the death or permanent incapacity of FRANCHISEE (or any of its owners), the 
executor, administrator^ conservator Of other personal representative of such person must transfer 
its interest to a third party approved by the COMPANY within six (6) months from the date of 
death or permanent disability. Such transfer shall be subject to all of the terms and conditions for
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transfers contained in this Seetion 13. Failure to transfer in accordance with this Section 13.D 
upon such death or disability shall constitute a material breach of this Agreement. The term 
“permanent incapacity” means a mental or physical disability^ impairment or conditioh that is 
reasonably expected to prevent or actually does prevent FRANCHISEE (or any of its owners) 
from performing its duties with respect to the BUSINESS or obligations under this. Agreement 
for at least six (6) consecutive months.

E. EFFECT OF CONSENT TO TRANSFER.

Any consent by the COMPANY to a transfer by FRANCHISEE (or its ovyners) is not a 
representation as to the fairness of the ternis of any contract between FRANCHISEE (or its 
owners) and the transferees a guarantee of the BUSINESS^ or the transferee’s prospects' of 
success, or a waiver of any claims that the COMPANY has against FRANCHISEE (or its 
owners) or of its right tp dernand the transferee’s full cornpliance with the terras and eonditipns 
of this Agreement.

F. THE COMPANY’S RIGHT OF FIRST REFUSAL.

If franchisee or its owner(s) shall at any time determine to transfer an interest in 
FRANCHISEE’S BUSINESS, the ownership, of FRANCHISEE or the Business Assets (except to 
Or among FRANCHISEE’S owners, which transfer is not subject to this Seetion 13.F)^ 
FRANCHISEE or its owher(s) shall obtain a bona fide, executed written offer from a responsible 
and frilly disclosed purchaser and shall submit an exact copy of such offer (including the 
purchase price, payment terms and any source of financing) to the COMPANY. Such offer must 
relate exclusively to an interest in this Agreemeht; the BUSINESS, the ownership of 
Franchisee or the Business Assets and must not relate to any other assets or services. The 
COMPAN Y shall have the right, exercisable by written notice delivered to FRANCHISEE or its 
owner(s) within thirty (30) days from the date of delivery to the COMPANY of an exact Copy of 
such offer and alFother requested information, to purchase such interest for the price and on the 
terms and Conditions, contained in such offer, provided that the COMPANY may substitute cash 
for any form of payment proposed in suefr offer, shall have not less than sixty (60) days to 
prepare for closing and shall receive all customary representations and warranties given by the 
seller of the assets of a business or the ownership interests in a legal entity, as applicable. If the 
COMPANY does not: exercise its right of first refusal, FRANCHISEE or its ownerfs) may 
complete the sale; to such purchaser pursuant to and on the exact terms of such offer, subject to 
the COMPANY’S approval as provided in Section 13.C.; provided, however, that if the sale to 
such purchaser is not completed within one hundred twenty (120) days after delivery of such 
offer to the COMPANY, or there is a material Change in the terms of the; offer, the; COMPANY 
shall again have the right of first refusal herein provided.

14. EXPIRATION AND RENEWAL.

A= FRANCHISEE’S RIGHT TO ACQUIRE A RENEWAL FRANCHISE.

Subject to the provision of this Section 14, upon expfratibn of the initial term of this 
Agreement (“Initial Term”), if (1), FRANCHISEE has substantially complied With all of the; 
provisions of this Agreement and every other agreement between the COMPANY -and
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franchisee throughput the Initial Term, including paying all amounts owed to the 
COMPAN Y under such agreements;; (2) FRANCHISEE, if the COMPAN Y deems it necessary, 
at its own expense, refurbishes, re-equips, repa:irs, and/or replaces all equipment and Service 
Vehicles used to operate its BUSINESS and brings all aspects of its BUSINESS into compliance 
with the specifications and standards then applicable for new BUSINESS franchises; (3) the 
COMPAISIY is still offering franchises for BUSINESSES in the geographic area surrounding the 
Territory; and (4) FRANCHISEE pays a renewal fee of Five Thousand Ppllars ($5,000), then 
FRANCHISEB will have the right, to renew the Franchise for its BUSINESS for an additional 
term of ten (10) years.

B. GRANT OF A RENEWAL FRANCHISE

If franchisee elects to renew the; Franchise it must give the COMPANY written 
notice of its election at least six (6) months, but not triore than twelve (.12) months, before the; 
end of the Initial Term. Within ninety (90) days after delivery of FRANCHISEE’S notice, the 
COMPANY shall provide written notice to FRANCHISEE stating whether or not the 
COMPANY shall renew the Franchise; and, if not,, the reasons for such refusal. If the 
COMPANY’S notice indicates that the COMPANY will permit FRANCFIISEE to renew the 
Franchise, such right will be contihgent upon FRANCHISEE’S continued full compliance with 
this Agreement and any other agreement between the COMPANY and FRANCHISEE, and upon 
FRANCHISEE’S fulfillment of all conditions stated in the notice and in Section 14.A above. 
FRANCHISEE acknowledges and agrees that the COMPANY may extend the term of this 
Agreement to provide any notice of nonrenewal required under applicable law.

C. AGREEMENTS/RELEASES.

If the COMPANY renews the Franchise, then the COMPANY and FRANCHISEE (and 
the owner(s) of FRANCHISEE) shall execute the COMPANY’S then-current form of franchise 
agreement and such ancillary agreements as are then used in offering franchises for 
businesses (with appropriate modifications to reflect; the fact that the agreements relate to a 
renewal franchise), which may contain terms and conditions materially different from those in 
this Agreement including. Without limitation, increased royalty fees and other fees, the addition 
of different fees, and the modification of the size of the Territory (including a reduction in the 
size of the Territory). In addition, FRANCHISEE and its owner(s) shall execute general 
releases, in form satisfactory to the COMPANY, of any and all claims, demands and actions 
against each other and their respective affiliates, officers, directors, shareholders,, employees, 
representatives; successors and assigns, other than claiitis for amounts Owed by FRANCHISEE 
to the COMPANY under this Agreement, Failure by FRANCHISEE and its oWner(s)i to sign and 
deliver to the COMPANY such agreement(s) and releases Within ninety (90) days after delivery 
thereof to FRANCHISEE shall be deemed an election by FRANCHISEE not to renew the 
Franchise. In recognition of the identification of FRANCHISEE’S prior business With the 
COMPAN Y’S name, the Marks, intellectual property and other elements of the Business, and the 
activities of the COMPANY during the term of the Franchise designed to promote and advertise 
the Business and its methods of operation to consumers and potential consumers, FRANCHISEE 
agrees, that, unless; prohibited by applicable law,, for a period of two years following, the 
expiration or termination of the Franchise, the owners, officers and directors of FRANCITISEE 
will not own; operate or have a financial interest in the revenues or profits: of any business that is
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substantially similar to the business then being operated by FRANCHISEE or then being 
franchised by the COMPANY, if such business; is located in the, Territory,, or within ten (10) 
miles of the outer limits of the Territory, or if siich business derives 40% or mpre of its gross 
revenues from service to customer or premises located within the Territory, except as the 
Company gives its express written consent, which consent shall be governed exclusively by 
the COMPANY’S sole business judgment. In the event FRANCHISEE believes the foregoing 
provision, is prohibited or limited by applicable law, FRANCHISEE shall be obligated to take 
steps, within ninety (90) days of expiration or, in cases of termination, within thirty (30) days 
thereafter, to Seek a legal determination regarding that issue from a court haying jurisdiction over 
the parties'.

15. TERMINATION QF FRANCHISE BY THE COMPANY.

This Agreement shall terminate,, effective upon delivery of notice of termihation to 
FRANCHISEE (or at such later date as nfiay be stated in Such notice) if FRANCHISEE or any of 
its owners;

(a) abandons or fails to actively operate its BUSINESS for more than seven 
(7.) consecutive calendar days or fails to eOmrnenee operation of its BUSINESS as 
required ih Section l.B. of this Agreement;

(b) fails to maintain any insurance policies required by the COMPANY in 
violation of Section 8.H of this Agreement;

(c) surrenders or transfers control of any interest in this Agreement, the 
BUSINESS, the ownership of FRANCHISEE, the Franchise; or the Business Assets in 
violation of Section 13 hereof;

(d) has made any .material misrepresentation or omission in its' franchise 
application or after being granted the Franchise;

(e) , fails to satisfactorily complete the training requirements described in
Section 2.A. of this Agreement;

(Q is convicted of or pleads no contest to a felony or any other crime or 
offense or commits any act that is likely to adversely affect the reputation of 
FRANCHISEE, other ©USINESSES or the COMPANY;

(g) interferes With the COMPANY’S rights to inspect or audit the BUSINESS 
under Section 12 hereof;

(h) fails to pay when due any federal,, state or local service, sales or other 
taxes dye with respect to the BUSINESS, including without limitation, income taxes, 
workers compensation, and payroll deductions, nnless liability for such taxes is being 
contested in good fafthi

(i) makes, an assignment for the benefit Of creditors, admits in writing its 
insolvency or inability to pay its debts generally as they becorhe due, or consents to the
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appo intment of a receiver, trustee or liquidator of all or a substantial part of its property 
Or the Business Assets;

(j) loses the right to possess the Service Yehieles or any equipment that Is 
material to the Operation of the BUSINESS;

(k) suffers a termination of any other franchise agreement between 
FRANCHISEE (or any of its Owners of affiliates) and the COMPANY;

(l) makes any unauthorized use, duplication, or disclosure of any Confidential 
Information or the Business: Manual;

(m) fails on three (3) or .mOfe separate occasions^ during;any twelve (12) month 
period to submit when due reports or other data, information of supporting records^ to pay 
when due the royalty fees. National Marketing Fund contributions, amounts due for 
products and services purchased from suppliers or any other payments due to the 
COMPANY, or to otherwise cornpjy vyith this Agreement (ineluding, without limitation, 
to satisfy the COMPANY’S standards), whether of not such failures to comply are 
corrected after notice thereof is delivered to FRANCHISEE;

(n) submits to the COMPANY on two (2) or rnore separate occasions at any 
time during the term of this Agreement informat ion, reports or supporting records which 
understate by more than two percent (2%) the Gross Revenue for any period of, or 
periods aggregating^ two (2) or more months, and FRANCHISEE is unable to 
demonstrate that such understatements resulted from madvertent error;

(o) materially misuses of makes an unauthorized use of any Mark, or commits 
any act which can reasonably be expected to maferially impair the goodwill associated 
With any Mark, including but not limited to the unauthorized use of any Mark as part of 
an electronic address, domain name, website or search engine;

(p) violates any environmental, health, safety, sanitation, licensing or other 
regulatory law, ordinance, rule or regulation applicable to its BUSINESS or conducts its 
BUSINESS in a manner that presents a health or safety hazard to its customers or the 
public, regardless of any period of time that any governmental authority or agency may 
have given FRANCHISEE to cure such violation;

(q) fails to accurately report the Gross Revenue of its BUSINESS or fails to 
make payments of any amounts due the COMPANY of its affiliates hereunder with 
respect to which a Payment Notice has been delivered to FRANCHISEE, and does not 
correct such failure within ten (10) calendar days after written notice Of such failure is 
delivered to FRANCHISEE;

(r) , fails: to comply with any other provision of this Agreement or any
mandatory specification, standard or business procedure as set forth in the Business, 
Manual, or otherwisei prescribed by the COMPANY, and does not, within thirty (30) 
calendar days after written notice of such failure is delivered to FRANCHISEE: (I)
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correct such failure to complyv or (2) provide proof acceptable to the COMPANY of 
efforts which are reasonably calculated to correct such failure, and continue with such 
efforts until such failure is fully corrected to the COMPANY’S satisfaction, If such failure 
cannot reasonably be corrected within thirty (30) calendar days after written notice is 
delivefed to FRANCHISEE; or

(s) fails to comply With anti-terrorism laws, ordinances, regulations and 
executive orders.

16. RIGHTS AND OBLIGATIONS OF THE COMPANY AND FRANCHISEE 
UPON TERMINATION OR EXPIRATION OF FRANCHISE.

A. PAYMENT OF AMOUNTS OWED.

FRANCHISEE agrees to pay to the COMPANY Or its affiliates, within fifteen (15) 
calendar days a^fter the effective date of termination or expiration (without renewal) of this 
Agreement or at such later date as the amounts due are determined, such royalty fees, advertising 
contributions, amounts owed for customer refiinds or other adjustments, amounts owed to the 
COMPANY for purchases made by FRANCHISEE, interest due on any of the foregoing, and all 
Other amounts owed tO the COMPANY or its affiliates which are then unpaid.

B. MARKS.

FRANCFUSEE (and each of its Owners) agrees that immediately upon termination or 
expirat ion (Without renewal) of this Agreement, it will: (1) not directly Or indirectly at any time 
or in any manner (including, without limitation, as part of an electronic address, domain name, 
website or search engine) identi^ itself or any business as: a current or former BUSINESS, or as 
a current or former franchisee, licensee or dealer of or as otherwise associated with the 
COMPANY, or use any Mark, any colorable imitation thereof or other indicia of a BUSINESS 
in any manner Or for any purpose, or utilize for any purpose any trade name, trade or service 
mark or Other Commercial syifibol that suggests or indicates a connection or association with the 
COMPANY; (2) return to the COMPANY or, at the COMPANY’S option, destroy all signs, 
brochures, advertising ma;terials, forms, invoices and other materials and supplies containing any 
Marks or otherwise identifying or relating to the BUSINESS;; (3) take all such action as may be 
required tO cancel any fictitious or assumed name or equivaient registrations relating to its use of 
any Mark; (4) remove all indicia of the Marks from all equipment and Service Vehicles not 
surrendered to or bought by the COMPANY or its franchisees; (5) notify the telephone Company 
and all listing agencies of the termination or expiration of FRANCHISEE’S right to use any 
telephone number and any regular, classified or other telephone directory listings associated with 
:any Mark and promptly execute such documents or take such steps as may be necessary or 
appropriate; to enable COMPANY to utilize all such telephone numbers; (6) cease using or 
operating any Online Presences that display any Mark or that identify FRANCHISEE as 
associated With the COMPANY or the BUSINESS, take any action; as may be required to disable 
such Online Presences, and Cancel or assign to the COMPANY all rights in and to any Online 
Presences;, and (7) furnish to the COMPANY, within thirty (30) days after the effective date of 
termination or expiration (without renewal), evidence satisfactory to the COMPANY of 
FRANCHISEE’S compliance with the foregoing obligations.:
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C. CONTIDENTIAL INFORMATION AND BUSINESS MANUAL.

FRAMCHISEE (and each of its owners) agrees that upon tertnination or expiration 
i(>vithout renewal) of this Agreement, it will immediately cease using, the Confidential 
information (including, without limjfafion, any customer lists and contracts) and return to the: 
COMPANY or„at the COMPANY’S option, delete or destroy ail copies of the Busihess Manual 
and other Confidential Information (including, without limitation, any customer lists and 
contracts).

D. CONTINUING OBLIGATIONS

All obligations of the COMPANY and FJ^NCHISEE which expressly or by their nature 
survive the expiration (without renewal) or termination of this Agreement shall continue in full 
force and effect subsequent to and notwithstanding Its expiration (without renewal) or 
termination and until they are satisfied in full or by their nature expire.

17. ENFORCEMENT.

A. SEVERABILITY AND SUBSTITUTION OF VALID PROVISIONS.

Except as expressly provided to the contrary herein, each Section, .SubseCtionj term and 
provision Of this Agreement, and any portion thereof, shall be considered severable and if, for 
any reason, any provision Or portion thereof is held to be invalid or contrary to or in conflict with 
any applicable present or ffitufe law or regulation in a final, unappealable ruling issued by any 
court, agency or tribunal with competent jurisdiction in a proceeding to which the: COMPANY is 
a party, that ruling shall not impair'the operation of, or have any other effect upon,, such other 
portions of this Agreement as may remain otherwise intelligible, which shall continue to be 
given full force and effect and bind the parties hereto. Any portion Of this Agreement so held to 
be invalid shall be deemed not to be a part of this Agreement fi:om the date the time for appeal 
expires, if FRANCHISEE is a party thereto^ and otherwise upon FRANCHISEE’S receipt of 
written notice of non-enforcement thereof ftorn the COMPANY. If any eovenant herein which 
restricts competitive activity is deemed unenforceable by virtue of its scope in terms of area, 
business aetivity prohibited and/or length of time, but would be enforceable by reducing any part 
Of all thereof, FRANCHISEE and the COMPANY agree that same shall be enforced to the 
fullest extent permissible under the laws and public policies applied in the jurisdiction in which 
enforcement is sought. If any applicable and binding, law or rule or any jurisdietion requires :a 
greater prior notice of the termination Of of refusal to renew the Franchise' than is required 
hereunder, or the taking of sortie other action not required herCunder, or if under any applicable 
and binding law or rule of any jurisdiction, any provision of this Agreement or any specification, 
standard or business procedure prescribed by the COMPANY is invalid or unenforceable, the 
prior notice and/or other action required by such law Or rule shall be substituted for the 
comparable pfovisiOn(s) hereof, and the COMPANY ;shall have the right, in, its so le, discretion, to 
modify sUch invalid or unenforceable provision, specification, standard or business procedure to 
the extent required to be valid and enforceable or delete the unlawful provision in its entirety. 
Such modificatiOn(s) to this AgreeirtCnt shall be effective only in such jurisdiction, unless the 
COMPANY elects to give it greater applicability, and shall be enforced as originally made and 
entered into in all other jurisdictions. FRANCHISEE agrees to be bound by any promise or
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covenant imposing the maximum duty the law permits which is subsumed within any provision 
of this Agreement, as though it were separately aiiticulated herein and made a part hereof.

B, WAIVER QF OBLIGATIONS.

The COMPANY and FRANCHISEE may by written instrument unilaterally waive or 
reduce any obligation of or restriction upon the other under this Agreement, effective upon 
delivery of written notice thereof to the other or another effective date stated in the notice of 
waiver. Any waiver granted by the COMPANY shall be without prejudice to any other rights; 
the COMPANY may have, will, be .subject to continuing review by the COMPANY and may be 
revoked, in the COMPANY’S sole discretion, at any time and for any reason, effectiYe upon 
delivery to FRANCHISEE of ten (10) days’ prior written notice. The COMPANY and 
franchisee shall not be deemed to have waived or irnpaired any right, power or option 
reserved by this Agreement (including, \vithout limitation, the COMPANY’S right-to declare any 
breach to be a default and to terminate this Agreement) by virtue of any custom Or practice of the 
parties at variance with the terms hereof; any failure, refusal or neglect Of the COMPANY Or 
FRANCHISEE to exercise any rights under this Agreement or to insist upon exact compliance 
by the other with the obligations hereunder (including, without limitation, any standard, 
specification or business procedure prescribed by the COMPANY); any waiver, forbearance, 
delay, failure Of omission by the COMPANY to exercise any fjght, power or option,, whether of 
the same, similar or different nature, with respect to other BUSINESSES;; the existence of 
franchise or other’ agreements for other BUSINESSES or similar businesses containing 
provisions different from those contained herein; Or the acceptance by the COMPANY of any 
payments due from FRANCHISEE after any breach of this Agreement. No special or restrictive 
legend or endorsement on any check Or similar item given to the COMPANY will act as a 
waiver, compromise,'settlement or accord and satisfaction.

Neither the COMPANY nor FRANCHISEE shall be liable for loss Or damage or deemed 
to be in breach of this Agreement if the failure to perform the obligations results from: (1) 
transportation shortages, inadequate supply of equipment, merehandisej ,supplies, labor, material 
Or energy, or foregoing the right to acquire or use’ any pf them in order to accommodate Or 
comply with the orders, requests, regulations, recommendations or instructions of any federal, 
state or municipal government or any department or agency thereof; (2) compliance with any 
law, ruling, order, regulation, requirement or instruction of any federal, state, or municipal 
government, or any department or’agency thereof; (3) acts of God; (4) fires, strikes, embargoes, 
war or riot; or (5) any other similar event Or cause. Any delay resulting from any of said causes 
shall extend performance accordingly or excuse performance, in whole or in part, ;as may be 
reasonable, except that said causes shall not excuse payments of amounts owed at the time of 
such oCcUifefice or payment of royalty fees or advertising contribufions due thereafter.

C. INJUNCTIVE RELIEF.

Notwithstanding anything to the contrary contained in Section 17E, the COMPANY and 
FRANCHISEE each have the right in a proper case to obtain temporary restraining orders and 
temporary or preliminary injunctive relief from a court Of competent jurisdiction; provided, 
however, that the parties shall eOntemporaneously submit their dispute for arbitration on the 
merits in accordance with Section 17.F, FRANCHISEE agrees that the COMPANY may have
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such temporary or preliminary injunctive relief without bOrid, but upon due notice,, and 
FRANCHISEE’S sole remedy in the event of the entry of such injunetive relief shall be the 
dissolution of such injunetive relief, if warranted, upon hearing duly had, and FRANCHISEE 
hereby expressly waives any claim for damages caused by suCh injunction.

D. RIGHTS OF PARTIES ARE CUMULATIVE.

The rights of the COMPANY and FRANCHISEE hereunder are; cumulative and no 
exercise or enforcement by the COMPANY or FRANCHISEE of any right or remedy hereunder 
shall preclude the exercise or enforcement by the COMPANY or FRANCHISEE of any other 
right or remedy hereunder or which the COMPANY or FRANCHISEE is entitled by law' to 
enforce.

E, COSTS AND ATTORNEYS’ FEES.

If either party initiates a judicial or other proceedihg, the’ party prevailing in such 
proceeding shall be entjtled to reirnbursement of its costs and expenses, including reasonable 
attorneys’ fees.

F. ARBITRATION.

The COMPANY and FRANCHISEE agree that all controversies^ disputes, or claims 
between the COMPANY and its affiliates (and the COMPANY’S and its affiliates’ respective 
shareholdersj members, officers,, directors, agents, and/or employees) and FRANCHISEE (and/or 
FRANCHISEE’S owners, guarantors, affiliates, and/or employees) arising out of or related to ­

ll) this Agreement or any Other agreement between the COMPANY (or its 
affiliates) and FRANCHISEE (or FRANCHISEE’S owners);

(2) the COMPANY’S relationship with FRANCHISEE;

(3) the scope or validity of this Agreement or any other agreement between 
franchisee (or FRANCfflSEE’s owners) and the; COMPANY (or its affiliates) or 
any provision of any of such agreements (including the validity and scope of the 
arbitration obligation under this Section 17.F, which the COMPANY and FRANCHISEE, 
acknowledge is to be determined by an arbitrator, not a court); or

(4) any !SyStem Standards;

must be submitted for binding arbitration, on demand of either party, to the American Arbitration 
Association. The arbitration proceedings will be conducted by one arbitrator and, except as this 
Section otherwise provides, according to the then^currenf Commercial Arbitration Rules of the 
American Arbitration Association. AH proceedings will be conducted at a suitable location 
within Chicago, Illinois, chosen by thei arbitrator. AH matters relating to arbitration will be 
governed by the Federal Arbitration Act (9 U.S.C,. §§ 1 et Seq,). The decision of the arbitrator 
shall be final and binding upon each party and may be enforced in any court of competent 
jurisdiction.
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The arbitrator has the right to a\yard or ihelude in his or her award any relief which he or 
she deems proper, including, without limitation, money damages (with; interest on unpaid 
amounts from the^ date due), specific performancef injunctive relief and attorneys’ fees and 
costs,, provided that the arbitrator may not declare any of the trademarks owned by the 
COMPANY or its affiliates generic or otherwise invalid or,, except as expressly provided jn this 
Article; 17, award any pUriitive, exemplary, or multiple damages against any party to the 
arbitration proceeding (the COMPANY and FRANCHISEE hereby waiving to the lullest extent 
permitted by law any such right to or claim for any punitive,, exemplary, or multiple damages 
against any party to the arbitration proceedings).

The company and FRANCHISEE agree to be bound by the provisions of any 
applicable contractual Or statutory limitations provision, whichever expires earlier. The 
Company and franchisee further agree that, in any arbitration proceeding, each party 
must submit or file any claim vvhich would constitute a eompulsory counterclaim (as defined by 
Rule 13 of the Federal Rules of Civil ProGedure) \vithin the same proceeding. Any clairri which 
is not submitted or filed as required will be forever barred. The arbitrator may not consider any 
settlement discussions or offers that might have been made b^ either the COMPANY or 
FRANCHISEE.

THE COMPANY AND FRANCHISEE AGREE THAT ARBITRATION WHL BE 
CONDUCTED ON AN INDIVIDUAL, NOT A CLASS-WIDE, BASIS AND THAT AN 
ARBITRATION PROCEEDING BETWEEN THE COMPANY AND ITS AFFILIATES 
(AND THE COMPANY’S AND ITS AFFILIATES’ RESPECTIVE SHAREHOLDERS, 
MEMBERS, OFFICERS, DIRECTORS, AGENTS, AND EMPLOYEES) AND 
FRANCHISEE (AND ITS OWNERS, GUARANTORS, AFFILIATES, AND 
EMPLOYEES) MAY NOT BE COMMENCED, CONDUCTED OR CONSOLIDATED 
WITH ANY OTHER ARBITRATION PROCEEDING BETWEEN THE COMPANY 
AND ANY OTHER PERSON. NOTWITHSTANDING THE FOREGOING OR 
ANYTHING TO THE CONTRARY IN SECTION 17,A OR THIS SECTION 17.F, IF 
ANY COURT OR arbitrator DETERMINES THAT ALL OR ANY PART OF THE 
preceding sentence is unenforceable WITH RESPECT TO A DISPUTE 
THAT OTHERWISE WOULD BE SUBJECT TO ARBITRATION UNDER THIS 
SECTION 17.F, THEN ALL PARTIES AGREE THAT THIS ARBITRATION CLAUSE 
SHALL NOT APPLY TO THAT DISPUTE AND THAT SUCH DISPUTE SHALL BE 
RESOLVED IN A JUDICIAL PROCEEDING IN ACCORDANCE WITH SECTION 17 
(EXCLUDING THIS SECTION 17,E),

Despite the COMPANY and FRANCHISIE’s agreement to arbitrate, the COMPANY 
and FRANCHISEE' each have the right in a proper ease to seek ternporary restraining orders and 
temporary or prelirninary injunctive relief from a court of competent jurisdiefion; provided, 
however, that the COMPANY and FRANCHISEE must contemporaneously submit their dispute, 
controversy or claim for arbitration oh the: merits as provided in this Section.

FRANCHISEE and the COMPANY agree that, in any arbitration arising as described in 
this Section 17.F, requests for documents: shall be, limited to documents that are directly relevant 
to Significant issues in the case or to the case’s outcome; shall be restricted in terms of time 
frame, subject matter and persons or entities to which the requests pertain; and shall not include

36
Sears (HandyrnansSolutions)
06/2018;FDD | Ex: G --Eran,Agreement 
1'018:005.045/242740[2 '



broad phraseology such as “all doeurnents directly or indirectly related tb:” FRANCHISEE and 
the COMPANY further agree that there shall be no interrogatories' or requests to admit. With 
respect to any electronic discovery, FRANCHISEE and the COMPANY agree that:

(5i) production of electronic documents need, only be from sources used in the 
ordinary course of business. No such documents shall be required to be produced from back-up 
servers; tapes or Other hied ia;

(6) the production of electronic documents shall normally be made on the basis: Of 
generally available technology in a searchable format which is usable by the party receiving the 
documents and convenient and economical for the producing party. Absent a showing of 
eompellihg need, the parties need not produce metadata, with the. exception of header fields for 
email correspondence;

(7) the description of custodians from whom electronic documents may be collected 
shall be narrowly tailored to include only those individuals; whose electronic documents may 
reasonably be: expected to contain evidence that is materia] to the dispute; and

(8) , where the costs and burdens ,of electronic discovery are disproportionate to the
nature of the dispute or to the amount in controversy, or to the relevance of the materials 
requested, the arbitrator shall either deny such requests or .order disclosure on condition that the 
requesting party advance the reasonable cost of production to the other side, subject to allocation 
of costs in the final award as pro vided herein.

In any arbitration arising out of or related to this Agreement, each side may take no more 
than three depositions. Each side’s depositions are to ebnsurhe ho more than a total of 15 hours, 
arid each deposition shall be limited to 5 hours. There are to be no speaking objections at the 
depositibris, except to preserve privilege.^

The provisions, of this Section 17.F are intended to benefit and bind certain third party 
non-signatories and will continue in full force and effect subsequent to and notwithstanding this; 
Agreement's expiration or termination.

Any provisions of this Agreement below that pertain to judicial proceedings shall be 
subject to the agreement to arbitrate contained in this Section 17.F,

G. GOVERNING LAW

All matters relating to arbitration Shall be governed by the Federal Arbitration Act (9 
U.S.C. Sections 1 et seq.), Except to the extent governed by the Federal Arbitration Act, the 
United States Trademark Act of 1946 ;(Lanham Acf 15 U.S.C. Sections 1051 et seq.) or other 
federal law, this Agreement, the Franchise and the relationship between the COMPANY and 
FRANCHISEE Shall be governed by the laws of the State of Illinois, without regard to its 
conflicts of laws principles; provided, however, that any law governing the offer or sale of 
franchises, business opportunities or similar interests or the relationship between the COMPANY 
and FRANCHISEE shall not apply unless its jurisdictional requirements are met independently 
without reference: to this Section 17.G.
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H. CONSENT TO JURISDICTION.

SUBJECT TO SECTION 17.F. ABOVE AND THE PROVISIONS BELOW, THE 
COMPANY and franchisee (AND^ ITS OWNERS) AGREE THAT ALL ACTIONS 
ARISING UNDER THIS AGREEMENT OR OTHERWISE AS: A RESULT OF THE 
RELATIONSHIP BETWEEN FRANCHISEE AND THE COMPANY MUST BE 
COMMENCED IN STATE OR FEDERAL COURT IN CFUCAGO, ILLINOIS, AND THE 
COMPANY AND FRANCHISEE (AND EACH OWNER) IRREVOCABLY CONSENT TO 
THE JURISDICTION OF THOSE COURTS AND WAIVE ANY OBJECTION TO EITHER 
THE. JURISDICTION OF OR FORUM IN THOSE COURTS.

I WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL: LIMITATION 
QF LIABILITY.

Except with respect to FRANCHISEE’S obligation to indemnify the COMPANY 
pursuant to Section 6 of this Agreement arid claims brought against FRANCHISEE for 
unauthorized use of the Marks or unauthorized use or disclosure, of Confidential Inforrriation, the 
parties (and their respective ovyners) \yaiye to the fullest extent permitted by law any right to or 
clairri for any punitive or exemplary daniages against the other and agree thati in the event of a 
dispute between them, the party making a claim shall be lirnifed to equitable relief (if applicable) 
and recovery of any actual damages: sustained;, PROVIDED, HOWEVER,, FRANCHISEE 
AGREES THAT THE MAXIMUM AMOUNT OF ACTUAL DAMAGES THAT 
FRANCHISEE MAY COLLECT FROM THE COMPANY (AND/OR THE COMPANY’S 
affiliates and OWNERS) FOR SERVICES THAT THE COMPANY (AND/OR THE 
COMPANY’S AFFILIATES) HAS PROVIDED TO FRANCHISEE PURSUANT TO THIS 
AGREEMENT (INCLUDING, WITHOUT LIMITATION, SERVICES RELATED TO 
TRAINING, THE PREPARATION OF MARKETING AND ADVERTISING MATERIALS, 
marketing programs, or THE; OPERATION OF ANY SOFTWARE THAT THE 
COMPANY PROVIDES) SHALL BE LIMITED TO AN AMOUNT EQUAL TO THE TOTAL 
AMOUNT OF ROYALTIES THAT FRANCHISEE HAS; ACTUALLY PAID TO ThE 
COMPANY IN THE 12 MONTHS IMMEDIATELY PRECEDING THE; DATE 
FRANCHISEE’S CLAIM AGAINST THE COMPANY FIRST AROSE, AND FRANCHISEE 
HEREBY DISCLAIMS AND WAIVES (TO THE FULLEST EX.TENT PERMITTED BY 
LAW) ANY RIGHT TO OR CLAIM FOR ANY PUNITIVE, CONSEQUENTIAL, 
EXEMPLARS, OR LOST-PROFIT DAMAGES ARISING FROM ANY SUCH CLAM, 
WHETHER THE CLAIM IS BASED IN' CONTRACT, TORT, OR OTHER LEGAL THEORY. 
EACH PARTY IRREVOCABLY WAIVES TO THE FULLEST EXTENT PERMITTED BY 
LAW TRIAL BY JURY IN ANY ACTION, PROCEEDING OR COUNTERCLAM, 
whether AT LAW OR IN EQUITY, BROUGHT BY EITHER PARTY.

J. DAMAGES.

If this Agreemerit is termiftated because of FRANCHISEE’S default or by FRANCHISEE 
without cause, the parties agree that it would be difficult if not impossible to determine the 
amount of damages that the COMPANY would suffer due to the loss or interruption of the 
revenue stream the COMPANY otherwise Would have derived from FRANCHISEE’S continued 
paymertt, of royalty fees and that the National Marketirtg Fund and Advertising Cooperatives
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would have otherwise derived from FBANCHlSEE’s eontinued contributions to those funds, less 
any cost savings, through the remainder of the term of this, Agreement (the “Damages”). The 
parties agree that a reasonable estimate of the Damages is, and FRANCHISEE agrees to pay 
COMPANY as compensation for the Damages, an amount equal to the then net present value of 
the royalty fees,. Advertising Fund eontributiOns and Advertising Cooperative contributions that 
would have become due had the Agreement not been terminated, for the period of time (the 
“Measurement Period”) equal to the lesser of (a) the date pf termination to the scheduled 
expiration date of this Agreemeht or (b) two (2) years. For this purpose. Damages shall be. 
calculated by multiplying (1) the number of calendar months in the Measurement Period by (2^): 
the aggregate of the royalty feeSj Advertising Fund contributions and Advertising Cooperative 
contributions percentages, by (3) the average monthly Gross Revenues of the BUSINESS during 
the 12 full calendar months immediately preceding; the termihatibn date; however, if as of the 
termination date, the BUSINESS has not been operating for at least 12 monthsj Damages will be 
calculated based on the average monthly Gross Revenue during the COMPAN Y’S previous fiscal 
year immediately preceding the termination date of all BUSINESSES operating under the Marks 
during the entirety of that fiscal year. The parties agree that the calculation described in this 
Section is a calculation only of the Damages and that nothing herein shall preclude or limit the 
COMPANY from proving and recovering, any other damages caused by FRANCHISEE’S breach 
of the Agreement.

K. FRANCHISEE MAY NOT WITHHOLD PAYMENTS.

FRANCHISEE agrees that it will not, on grounds of the alleged nonperformance by the 
Company of any of its pbligations hereunder or for .any other reason, withho ld payment of any 
royalty fees, advertising contributions, amounts due to the COMPANY for purchases by 
franchisee or any other amounts due to the COMPANY or its affiliates.

L. BINDING EFFECT.

This Agreement: is binding upon the parties hereto and their respective executors, 
administrators, heifS, permitted assigns and successors in interest and shall not be modified 
except by written agreement signed by FRANCHISEE and the COMPANY-

M. CLASS ACTION BAR AND LIMITATIONS OF CLAIMS

THE PARTIES AGREE THAT CLAIMS OF ANY OTHER PARTY OR PARTIES 
SHALL NOT BE JOINED WITH ANY CLAIMS ASSERTED IN ANY ACTION OR 
PROCEEDING BETWEEN FRANCHISEE AND THE COMPANY. NO CLAIMS MAY 
BE BROUGHT ON FRANCHISEE’S OR ITS OWNERS’ BEHALF BY ANY 
ASSOCIATION. NO PREVIOUS COURSE OF DEALING SHALL BE ADMISSIBLE TO 
EXPLAIN, MODIFY, OR CONTRADICT THE TERMS OF THIS AGREEMENT. NO
IMPLIED Covenant of good faith and fair dealing shall be used to
ALTER THE EXPRESS TERMS OF THIS AGREEMENT. EXCEPT FOR CLAIMS 
ARISING FROM FRANCHISEE’S NON-PAYMENT OR UNDERPAYMENT OF 
AMOUNT FRANCHISEE OWES THE COMPANY OR ITS AFFILIATES, ANY AND 
ALL CLAIMS ARISING OUT OF OR RELATING TO THIS AGREEMEPJT OR THE 
COMPANY’S RELATIONSHIP WITH FRANCHISEE SHALL BE BARRED UNLESS A
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JUDICIAL OR ARBITRATION PROCEEDING IS COMMENCED WITHIN ONE (1) 
YEAR FROM THE DATE ON WHICH THE PARTY ASSERTING THE CLAIM KNEW 
OR SHOULD HAVE KNOWN OF THE FACTS GIVING RISE TO THE CLAIM,

N. CONSTRUCTION.

The COMPANY and FRANCHISEE each acknowledge and warrant to each other that 
they wish to have; all terms of this business relationship defined in this Agfeemerit. Neither the 
COMPANY nor FRANCHISEE wishes to enter into a business relationship, with the other in 
which any terms or obligations are the subject of alleged oral statements or in which oral 
statements Serve as the basis for creating rights or obligations different than or supplementary to 
the rights and obligations set forth herein. Accordingly, the COMPANY and FRANCHISEE 
agree that this Agreement, together with any other documents or agreements executed by the 
parties contemporaneously hereto (i) constitute the entire agreement between the parties and 
contain all of the terms, conditions, rights and obligations of the parties with respect to any 
aspect of the relationship between the parties, arid (ii) supersede and cancel any prior and/or 
contemporaneous discussions (whether described as representations, inducements, promises, 
agreements or any other term) between the; COMPANY or ariyorie acting on its behalf and 
FRANCHISEE or anyone acting on its behalf, which, rnight be taken to constitute agreements, 
representations, inducements, promises or understandings (or any equivalent to such terms) with 
respect tO the relationship between the parties. No change, mpdification, amendment or waiver 
of any Of the provisions; hereof shall be effective and binding upon either party Unless it is in 
Avriting, specifically identified as an amendment-hereto or waiver hereof and signed by the party 
against whom enforcement of sUch \vriting is sought. Nothing in this or in any related 
agreement, however, is intended to disclaim the representations the COMPANY made in the 
franchise disclosure document that the COMPANY fUrnished tO FRANCHISEE.

Except where this Agreement expressly Obligates the COMPANY reasonably to approve 
or not unreasonably to withhold its approval of any action or request by FRANCHISEE, the 
COMPANY has the absolute right to refuse any request by FRANCHISEE or to withhold its. 
approval Of any action by FRANCHISEE that requires the COMPANY’S approval. Except as 
provided in Sections 3, 6, 12 and 17.P hereof, nothing in this Agreement is intended, nor; shall be 
deemed to confer any rights or remedies upon any person or legal entity not a party hereto.

O. COUNTERPARTS.

This Agreement may be executed in One or more counterparts, each of which v/ill be 
deemed an original. FRANCHISEE acknowledges that this Agreement will not take- effect until 
accepted and executed by the COMPANY. Signatures transmitted by fax or scanned and 
emailed shall have the sarne effect as originals.

18. NOTICE AND PAYMENTS.

All written notices and reports permitted or required to be delivefed by the provisions of 
this Agreement or the Business Manual shall be deemed so delivered at the time delivered by 
hand; orie (1) business day after transmission by facsimile or comparable electronic system with 
proof of receipt; one (1.) business day after being placed in the hands of a reputable commercial
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courier service for next business day delivery,- or three (3) business days affer placement in the 
United States rnail by Registered or Certified Mail, Return Receipt Requested, postage prepaid, 
to the address set; forth herein, or to such other address designated in writing by the COMPANY 
or FRANCHISEE. Any required payment or report which the COMPANY does hot actually 
receive at the correct address during regular or business hours: on the date; due (or postmarked by 
postal authorities at least three (3) business days before it is due) will be deemed delinquent.
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IN WITNESS WHEREOF, the parties hereto have executed and delivered this 
Agreement as of the Agredtnent Date.

SEARS HOME & BUSINESS FRANCHISEE 
FRANCHISES, INC.,

a Delaware corporation

By:
Name-
Title:

(If corporation, limited liability 
company dr pairtnership):

[Name];

By;
Name:
Title:

(If individuals):

[Signature]

[Print Name]

[Signature]

[Print Name]
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OWNER’S AND GUARANTOR’S UNDERTAKING

(complete if FRANeHISEE is a corporation, 
partnership, limited liability company or other business entity)

THIS OWNER’S AND GUARANTOR’S UNDERTAKING (this “Undertaking”) is
made and entered into this___ day of,, by the undersigned (eaeh a
“GUARANTOR”) for and in consideration of, and as an inducement to, SEARS HOME & 
BUSINESS FRANCHISES, INC., a Delaware corporation (“COMPANY”) agreeing to enter
into a franchise agreerneht dated ,, 20__ (the “Franchise Agreement”) with _

_________ (“FRANCHISEE”) for the operation of a
BUSINESS, AH capitalized terms Used but not defined herein shall haye the meanings set forth 
in the Franchise Agreement.

GUARANTOR acknovyledges and agrees that the COMPANY entered into the Franchise 
Agreement with FRANCHISEE solely on the condition that GUARANTOR be personally 
obligated and jointly and severally liable with FRANCHISEE (and with each other 
GUARANTOR) for the performance of each and every obligation of FRANCHISEE under the 
Franchise Agreement, any amendrnents or modifications to the Franchise Agreement and any 
and all ancillary agreements that have been or hereafter may be entered into by FRANCHISEE 
and the COMPANY, including without limitation, the Conversion Addendum (if any). (All such 
agreements are collectively referred to as the “Franchise. Documents”,)

In consideration of and as an inducement to the execution of the Franchise Agreement by 
the company, guarantor.hereby personally and unconditionally:

(1) represents, warrants and guarantees to the COMPANY and its successors 
and assigns that FRANCHISEE: shall punctually pay and perform each and every 
undertaking, agreement and covenant set forth in the Franchise Documents;

(2) agrees to be personally bound by, and personally liable for the breach of, 
each and every provision in the Franchise Documents (both monetary Obligations and 
obligations to take or refrain from taking specific actions or to engage of refrain from 
engaging in specific activities, including; the non-competition, confidentiality and 
arbitration requirements) as if GUARANTOR were the FRANCHISEE thereunder;; and

(3) represents and warrants, that, if no signature appears below for 
GUARANTOR’S spouse, GUARANTOR is either not married or, if married, is a resident 
of a state which does not require the Consent of both spouses to encumber the assets of a 
marital estate.

GUARANTOR waives:

(1) acceptance and notice: of acceptance by the COMPANY and its affiliates 
of the foregoing undertakings;

(2) notice of demand for payment of any indebtedness, of nonperformance of 
any obligations hereby guaranteed;
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(3) protest; and notice of default to any party with respect to the indebtedness 
or nonperformance of any.obligations hereby guaranteedi

(4) any right GUARANTOR may have to require that: an action be brought 
against FRANCHISEE or any other person as a condition of liability;

(5) all rights to payments and claims for reirnbursement or subrogation which 
GUARANTOR may have against FRANCHISEE arising as a result of GUARANTOR’S 
execution of and performance under this Undertaking; and

(6) any and all other hdtiCeS and legal or equitable defenses to \yhich 
GUARANTOR may be entitled.

GUARANTOR hereby consents and agrees that;

(1) : GUARANTOR’S direct and immediate liability under this Undertaking
shall be joint and several with FRANCHISEE and the other GUARANTORS (ff any):

(2) GUARANTOR shall render any payment or performance required under 
the Franchise Pocuments upon demand if FRANCHISEE fails or refuses punctually to do 

so;:

(3) GUARANTOR’S liability shall not be contingent or Conditioned upon 
pursuit by thC' COMPANY or its affiliates of any remedies against FRANCHISEE or any 
other person;

(4) this Undertaking shall continue in full force and effect with respect to any 
extension of or mod ificat ion Or amendment to any Franchise Documents, -notwithstanding 
the transfer of any interest in the Franchise Documents or FRANCHISEE, and 
GUARANTOR waives notice o:f any and all such extensions, modifications, amendments 
or transfers; and

(:5) GUARANTOR’S liability shall not be diminishedj relieved or otherwise 
affected by any extension of time, credit or other indulgence wbieh the COMPANY or its 
affiliates may from time to time grant to FRANCHISEE or to any other person, 
including; without limitation, the acceptance of any partial payrnent or performance or 
the compromise or release of any claims (including the release of other 
GUARANTORS), none of which shall in any way modify or amend this Undertaking, 
which shall be continuing and irrevocable during the term Of the Franchise Agreement 
and so long as any perforrnance is or may be owed Under any Of the Franchise Documents 
by FRANCHISEE (or any GUARANTOR) Or the COMPANY rnay have any cause of 
action against FRANCHISEE (or any GUARANTOR);

If the COMPANY incurs expenses in connection with, or in preparation for or 
contemplation of, enforcing this Undertaking in any Judicial or arbitration proceeding or appeal 
thereof, GUARANTOR shall reimburse the COMPANY for any such costs and expenses which

2
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it ineurs, including but not limited to, reasonable attomeys’i attorneys’ assistants^. arbitrators^ 
accounting and related fees.

The provisions contained in Section 17.E (Costs and Attorneys’ Fees)^ Section 17.F 
(Arbitration), and Section I7.H (Consent to Jurisdicfion) of the Franchise Agreement, shall 
govern this Undertaking and any dispute'between GUARANTOR and the COMPANY, and such 
provisions are incorporated into this Undertaking by reference.

IN WITNESS WHEREOF, each of the undersigned has hereunto, affixed its signature 
on the day and year first written above.

GUARANTORS

[Signature] [Signature]

[Print Namej [Print Name]

Address: Address:

The undersigiied, as the spouse of the GUARANTOR indicated above, acknowledges and 
Consentsto the undertaking given,herein by his/her spouse., Such.consent also serves to bind the 
assets of the marital estate to GUARANTOR’S performance of this Undertaking.

Name of Guarantor Nartie o f Guarantor

Name of Guarantor’s Spouse Name of Guarantor’s Spouse

Signature of Guarantor’s Spouse S ignatirfe of Guarantor’ s Spouse

S^rs (Handyman'Sblutioris)
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EXHIBIT 1 
to the

FRANCHISE AGREEMENT

INITIAL ERANCHISE FEE AND TERRITORY

1. Franchisee’s Territory (defined in Section 1 ,B of the Agreement), which is
described more fully in the map attached hereto, is summarized as the following:

Market ID:______________________
Major Market(s) and State(s): ________
Sectional Center Faeility(;ies)(“'SCF(s)”):

2. FRANCHISEE’S initial franchise fee, payable according to the terms of 
Section 7 A of the Agreement, is $;..

SEARS HOME & BUSINESS 
FRANCHISES, INC., a Delaware corporation

By:_
Name:^ 
Title: ”

FRANCHISEE

(If corporation, limited liability 
company or partnership):

[Name]

By:__
Name:
Title:

(If individuals):

ISignatufe]

[Print Name]

[Signature]

[Print Name]

Sears (Handyman Solutions)
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EXHIBIT 2A 
to the

FRANCHISE AGREEMENT

ELECTRONIC DEBIT AUTHORIZATION 
(AUTHORIZATION FOR PRE-AUTHORIZED PAYMENTS 

VIA ACH DEBIT ORIGINATIONS^

ERANGHSEE N'AME: FEW;

FRANCHISEE (“I” or “We”) hereby authorizes SEARS HOME &.BUSINESS FRANCHISES, ENC. and its 
affiliates!(together referred to:as’“COMPANY”)' to initiate debit and credit entries to and from my (our) checking 
account indicated below in theidepository named below, hereinafter called DEPOSItORV.

DEPOSITORY NAME: ________________

CITY ife STATE:

ABA/TRANSIT NO: ACCOUNT NO.

This authorization is to remain in; full forceiand effect, until the underlying-obligations per the Franchise, Agreement 
between FRANCHISEE and COMPANY and have been satisfied in full or released in'writing: by COMP ANY. This 
authorization further confirms my agreement that this authorization shall apply'to any and all Depositories and Bank 
Accounts with which I/we.open during the term of the Franchise Agreement and„any renewals. Without limiting the 
generality of the foregoing, Kwe understand that if I/we close any bank accouhft lAye are-obl igated to immediately, 
(i) notify COMPANY thereof in writing, (ii) establish another baiik. account, and (iij) execute and deliver to 
COMPj^5tY all documents necessary for COMPANY to begin and continue making, withdrawals from such 
depositpry/bank account by ACH debiting or other electronic means. I/we specifically agree and declare that this 
Authorization shall be the only written authorikation needed from me/us in- order to initiate debit entries/ACH debit 
originations to my/our bank account(s) established with any Depository in the future,

NAME:

Signature:

Or for business entity franchisee: 

By: _____________________

Dated:

Dated:

As Its:

Federal Tax ID # or SS#:

Sears (Handyrhaii,Solutions)
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EXHIBIT 2B 
to the

FRANCHISE AGREEMENT 

PAYMENT AUTHDRIZATION/RELEASE FORM

FRANCHISEE NAME: 

BUSINESS NAME-

DATE:

BILLING ADDRESS::

PHONE#:

CREDIT CARD TYPE (CIRGLE): MC VISA AMEX DISC :SEARS 

NAME AS IT APPEARS ON THE CARD:___________

CREDIT CARD NUMBER: Exp, Date:

By signing below I give Sears Home! & Business Franchises, Inc,, :and its atFiliates, (or representative 
thereof)’ authpfization to charge my credit card to process payments for various advertising: programs or related 
services and any other amounts ovying to Sears Home, & Business Franchises, Inc., or its affiliates, that have been 
committed to, or agreed upon, by myself or other authprized.represehtative'of my business. I understand that Sears 
Home & Business: Franchises, Inc.,and its,affiliates, are only assisting in the pfocessiiig of these payments-and agree 
not to hold Sears Home. & Business Franchises, Inc., and its affiliates,, liable, for any disputed amounts with a 
vendor or advertising source, 1 understand that fliis authorization is considered indefinite unless terminated by the 
fi-anchisee or Sears Home & Business Franchises, inc.,,and its affiliates, in writing, ;at,a future date. I further agree 
that, in the event my credit card becomes in valid, I will provide Sears .Home & Business’Franchises^ Inc.„ and its 
affiliates, wjth a new valid credit card upon request, to be charged for the payment of any putstaniing balances 
owed. Sears. Home & Business Franchises; Inc. will keep all information provided to process payments strictly 
confidential..

Cardholder/Ffanchise Owner Signature Date:

:Sears (Handyman iSolutions)
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EXHIBIT D

CONVERSION ADDENDUM 

SEARS HANDYMAN SOLUTIONS
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CONVERSION ADDENDUM

THIS CONVERSION ADDENDUM (the “Addendum”) is made and entered into-this 
_ day of, 20_____________________________by and between SEARS HOME &

BUSINESS FRANCHISES, INC., a Delaw^e eprporation (the. “COMPANY’O aiid:.
(“FRANCHISEE”).

RECITALS:

WHEREA.S, FRANCHISEE currently operates a business; (the “Existing Business”) that 
provides residential handyrrian services;

WHEREASi FRANCHISEE wishes to convert the Existing Business into a Sears 
BUSINESS (the “Conyersion”);

WHEREAS, the COMPANY and FRANCHISEE have; entered into that certain Sears 
Handyman Solutions Franchise Agreement of even date herewith (the “Franchise Agreement”) 
under vvhich the COMPANY granted to FRANCHISEE the right to operate a BUSINESS in the 
Territory;

WHEREAS, the parties desire to supplement and amend the; terms of the Franchise 
Agreement to reflect the tenns and conditions of the Conversioh;

NOW, THEREFORE, in cohsidefation of the mutual terms and conditions contained! herein 
and in the Franchise Agreement and other good and valuable consideration, the receipt and 
sufficiency of which are hereby acknowledged, the parties hereto do hereby agree as follows :

1. Recitals. The recitals of this Agreernent are: true and correct and are incorporated 
herein by this reference and are hereby made a part hereof

2. Conversion of Existing Business. Notwithstanding any provision in the Franchise 
Agreement, to the contrary, before FRANCHISEE may begin operating the BUSINESS, 
FRANCHISE must:

(a) within fifteen (15) days following the Agreement Date, to the 
COMPANY’S satisfaction, (i) cover or remove all signage and other references tO 
the Existing Business’s former name at FRANCHISEE’S business office and on 
all equipment and Service Vehieles; and (ii) install the Marks on all equipment 
and Service Vehieles according:to the System Standards;

(b) cease using the Existing Business’s former name in advertising; 
marketing or promotion, including on the telephone and on the Internet;:

(c) repair, replace, of refurbish all of FRANCHISlE’s equipment and 
Service Vehicles as necessary to ensure they comply with the System Standards;
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(d) complete, to the COMPANY’S satisfaction, the initial training 
program described in Section 2. A of the Franchise Agreement;; and

(e) complete the Conversion (ihcludihg, but hot limited to, operating 
under the Marl« at FRANCHISEE’S business office. Oh all equipment and 
Service Vehicles) to meet, the System Standards for a Sears BUSINESS’ within 
sixty (.60) days of the Agreement Date,

The date on which FRANCHISEE first uses and/or installs the Marks at either 
FRANCHISEE’S business office or oh the Service Vehicles is the “Opening Date” for 
purposes of this Addendum. Upon the Opening Date, FRANCHISEE must immediately 
commence payment of all fees; and other amounts due to the COMPANY or its affiliates 
under this Agreement (even if FRANCHISEE has not completed the Conversion). Failure 
to complete the Conversion within the timeframe speciffed above shall be deemed a 
material default of the Franchise Agreement.

3. Confidential Information. FRANCHISEE acknowledges and agrees that all 
customers of the Existing Business shall be deemed part of the Confidential Information described in 
Section 4 of the Franchise Agreement.

4. Initial Franchise Fee. Section 7.A of the Franchise Agreement is hereby amended 
by adding the following language to the end of the Section;

The COMPANY agrees to apply up to t'_ ofthe initial franchise fee
(the “Reinvestment Amount”) toward approved expenses FRANCHISEE incurs 
in performing the Conversion. The COMPANY shall pay the Reinvestment 
Amount within thirty (30) days following FRANCHISEE’S delivery to the 
COMPANY of evidence satisfactory to the COMPANY of actual expenses 
incurred by FRANCHISEE in performing the Conversion;, provided, however, the 
COMPANY will not be obligated to pay the Reinvestment Amount until 
FRANCHISEE has completed the Conversion to the COMPANY’S satisfaction in 
accordance with Section 2 of this Addendum.

Miscellaneous.

(a) All capitalized terms used but not defined herein shall have the 
meanings set forth in the Franchise Agreement.

(b) The terms of this Addendum form an integral part, and are 
incorporated into and made a partj ofthe Franchise Agreement. In the event of a 
conflict, between the terms contained in the Ffanchise Agreement and this 
Addendum, the terms and conditions of this Addendum shall govern, control, and' 
supersede any inconsistent or conflicting teims of the Franchise Agreement.

(c) Except as amended by this. Addendum,, the terhis and conditions of 
the Franchise Agreement are hereby confirmed, ratified and approved in their

Sears’(Handyman.S6lutibris)
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entirety, and shall continue in full force and effect, as amended arid modified by 
this. Addendum.

(d) This Addendum may be executed in multiple counterparts, each of 
which shall be deemed to be an original and alt of which taken together shall 
constitute one and the same agreement. The parties agree that faxed, scanned or 
electroriic signatures, shrill have the same effect and validity, and may be relied 
upon in the same manrier, as original signatures.

IN WITNESS WHEREOF,The parties hereto have executed and delivered this Addendum 
as, of the Agreetrierit Date.

SEARS HOME & BUSINESS 
FRANCHISES, INC., a Delaware corporation

By:
Name;
Title:

FRANCHISEE:

(If corporation,,limited liability 
company or partnership):

[Name]

N^e; 
Title; .

(If individuals):

[Signature]

[PrintName]

[Signature]

[Print Name]

Sears (Handyman Solutions)
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EXHIBIT E

REPRESENTATIONS AND ACKNOWLEDGMENT STATEMENT 

SEARS HANDYMAN SOLUTIONS

:S^rs (Handyman Solutions)
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REPRESENTATIONS AND ACKNOWLEDGMENT STATEMENT

The purpose of this- Statement is to demonstrate to Sears Home & Business, Franchises, Inc. 
(“Franchisor”) that the person(s) signing: below (-T,” “me” or “my”), whether acting individuany of on 
behalf of any legal entity established to acquire the franchise rightSy (a) fully understands, that the 
purchase of a Sears Handyman Solutions franchise is a significant long-term commitment, complete with 
its associated risks, arid (b) is not relying on any statements, representations, promises of assurances that 
are. not specifically set forth in Franchisor’s Franchise Disclosure Document and Exhibits (collectively, 
the'“FDD”) in deciding to purchase the ffanChise.
In that regard, I represent to Franchisor and acknowledge that;

[ 1 understand that buying .a franchise is not a guarantee of Successi Purchasing Or INITIAL: 
j establishing any business is risky,, and the success or failure of the franchise is. subject :
) to many variables; such as my skills and abilities; (and those of my partners, officers, i 
; employees), the time my associates and 1.devote to the business, competition interest ;
! rates, the; .economy, inflation, operation costs, location, lease tefmSj the marketplace ;
I generally and. other economic and business factors. I am aware of and, am willing: to ■ 

undertake these business risks. I understand that the success or failure of my business | 
will depend primarily upon my efforts and not those of Franchisor.

I received a copy of the FDD, including the Franchise Agreement, at least 14 calendar 
days (10 business days in Michigan) before I executed the. Franchise Agreement. I 
understand that all of my rights and responsibilities and those of Franchisor in 
connection, with the franchise are set forth in these documents and only in these 
documents, I acknowledge that I have had the opportunity to personally and carefully 
review these documents and haye, in fact,, done so. I have, been advised to have 
professionals (such as lawyers and accountants) review the documents for me and to 
have them help me. understand these dbcuments. I have also been advised to: consult 
with other ftanchisees regarding the-risks associated with the purchase of'the franchise.;

INITIAL:

Neither the Franchisor nor any of its officers, employees or agents, (intluding any 
franchise broker) has made a statement, promise or assurance to me concerning any 
matter related to the franchise (including those regarding advertising, marketing, i 
training, support service or assistance provided by Franchisor) that is contrary to, or | 
different from, the information contained in the FDD; |

My decision to purchase the franchise has not been influenced by any oral ! 
representations, assurances, warranties, guarantees or promises whatsoever made by the I 
Franchisor or any of its officers,, employees or agents (including any franchise broker), i 
including as to the likelihood of success of the franchise.

INITIAL:

I have made' my own independent determination as to whether 1 have: the capital 
necessary to fund the business and my living expenses,, particularly during the start-up 
phase:

INITIAL-

INITIAL:

Sears (Handyman Solutions)
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PLEASE READ THE EOLLGWING QUESTIOISI CAREFULLY. THEN SELECT , INITIAL: 
YES OR NO AND place: YOUR INITIALS WHERE INDiCATED. i

Have you received any information from the Franchisor or ^y of its officers,, | 
employees or agents (including ;any ffanchise brokeU concerning actual, average, 
projected or forecasted sales, revenues, income, profits or earnings of the franchise 
business (including any statement, promise or assurance concerning the likelihood 
of success)?

□ Yes □ No (Initial Here:)

If you selected “Yes,” please describe the, information yoii received on the lines 
below:

Prohibited Parties Clause. I aclcnowledge that Franchisor,, its employees and its agents are. 
subject to D.S. laws that prohibit or restrict (a) transactions with certain parties, and (b) the conduct of 
transactions involving oertaih foreign parties. These Jaws include, without limitation, U.S. Executive 
Order 13224, the US; Foreign Corrupt Practices Act, the Bank Secrecy Act, the International Money 
Laundering Abatement and Anti-terrorism Financing Act, the Export Adrnihistration Act, the Arms 
Export Control Act, the U.S’. Patriot Act, and the Interhational Economic, Emergency Powers Act, and the 
regulations issued pursuant to these and other U.S. laws. As part of the' express consideration for the 
purchase of the' franchise, I represent that neither I nor any of my ernplOyees,. agents, or representatives, 
nor any other person or entity associated with ;me, is noWj Or has been listed on:

1. the U.S. Treasury Department’s List of Specially Designated Nationals;

2, the U.S. Commerce Department’s Denied Persons List, Unverified List, Entity List, or 
General .Orders;;

31 the U.S. State Department’s Debarred List or Nonproliferation Sanctions; or

4. the, Annex to U-S, Executive Order 13224.

I warrant that neither I nor any of my employees, agents, or representatives., nOr any other person 
or entity associated with me, is now, or has been; (i) a person Or entity who assists, sponsors, or supports 
terrorists or acts of terrorism; or (ii) is owned or controlled by terrorists or sponsors of terrorism. I 
^arrant that I am now, and have been, in compliance with U.S. anthmortey laundering and counter­
terrorism financing, laws and regulations,, and that any fimds provided by ine to Franchisor were legally 
obtained in compliance with these laws.,

I further covenant that neither 1 nor any of my employees, agentS; or representatives,, nor any 
other person; or entity associated \yith me, will, during the term of the Franchise, Agreement, become a 
person or'entity described above or otherwise become a target.of any anti-terrorism law.

'Sears (Handyman Solutions)
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Ifthe Sears, Handyman Solutions franchise that you will purchasers located in Maryland or'if you 
are a resident of Maryland, the,following shall apply :

The representations made in this Representations and Acknowledgment Statement are nQt 
intended to, nor shall they, act as ;a release^, estoppels. Or waiver df any liability under the 
Maryland Franchise Registratibn and Disclosure Law.

Acknowledged

FRANeHISEE:

Sign here if you are: taking.the. franchise, as an
INDIVIDUAL(S)

(Note: useThese blocks if you are an individual 
or a partnership but the partnership is not a 

separate legal entity)

.Print Name: 
Date;

Print Name; 
Date:

Ptiiit Name: 
Date; ,

Signature

Signature

Signature

Sign here if you are taking the franchise as a
CORPORAXIQN, LIMITED LIABILITY 

COMPANY OR PARTNERSHIP

Print Name of Legal Entity

Signature

Print Name:
Title:;_____^
Date;_____

Print Name; 
Date:

Signature

Sears (Handyman Solutions)
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EXHIBIT F

SAMPLE GENERAL RELEASE 

SEARS handyman SOLUTIONS
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SEARS HOME & BUSINESS FRANCHISES. INC.

GRANT QF FRANCHISOR CONSENT AND FRANCmSEE RELEASE

Sears Home &■ Business Franchises, Inc., (“wCi” “us,” of “6Ur”) and the undersigned
franchisee,_____________________

(“you” or “your”), currently are parties to a certain Franchise
Agreement (the “Franchise Agreement”) datedj 20__ ; YbU have
asked us to take the following action or to agree to the follovying request;! [insert as .appropriate 
for transfer situation]____________________________________________

-^. We. have the right under the Franchise 
Agreement to obtain a general release from you (and, if applicable, your owners) as a condition 
of taking this action or agreeing to this request. Therefore, we are willing to take the action or 
agree to the request specified above if you :(and, if applicable^ your owners) give us the release 
and covenant not to sue provided below. You (and, if applicable, your Owners) are willing to 
give us the release and covenant not to sue provided below as partial consideration for oUr 
willihghess'to take the action or agree to the request described above,

C.ohsiSterit with the previous introduction, you, on your own behalf and on behalf of your 
successors; heirs, executors, administrators, personal representatives, agents, assigns, partners, 
shareholders; members, direcfors, officers, principals, employees, and affiliated entities 
(collectiyely, the “Releasmg Parties”), hereby forever release and discharge us and our current 
and former officers, directors, members, shareholders, principals, employees, agents,, 
representatives, affiliated entities, successors, and assigns (collectiyely, the ‘‘Sears Parties”) from 
any and all claims, darnages (knoyyn and unknown), demands, causes Of action, suits, duties, 
liabilities; and agreements of any nature and kind (collectively, “Cla:ims”) that you and any Of the 
Other Releasing Parties now has, ever had, or, but for this document, hereafter would or could 
have'against any Of the Sears Parties, including without limitation. Claims (1) arising out of Or 
related to the Sears Parties’ Obligations under the Franchise Agreement or (2) otherwise arising 
from or related to your and the other Releasing Parties’ relationship, from the beginning of time 
to the date of yOur signature below, with any Of the Sears Parties. You, on your oym behalf and 
on behalf of the other Releasing Parties, further covenant not to sue any of the $ears Parties on 
any of the Glaims released by this paragraph and represent that you have not assigned ariy of the 
Claims released by this paragraph to any individual or entity who is not bound by this paragraph.

We also are: entitled to a release and covenant not to sue from your owners. By his, her,, 
or their separate signatures below, your owners likewise grant to us the release and covenant not 
to sue provided above.

IF THE BUSINESS YOU OPERATE UNDER THE FRANCHISE, AGREEMENT IS 
LOCATED IN CALIFORNIA OR IF YOU ARE A RESIDENT OF CALIFORNIA, THE, 
FOLLOWING SHALL APPLY:

Sears (Handyman Solutions)
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SECTION 1542 ACKNOWLEDGMENT. IT IS YOUR INTENTION, ON YOUR 
OWN BEHALF AND ON BEHALF OF THE RELEASING PARTIES, IN EXECUTING THIS 
RELEASE THAT THIS INSTRUMENT BE AND IS A GENERAL RELEASE WHICH 
SHALL BE EFFECTIVE AS A BAR TO EACH AND EVERY CLAEH, DEMAND, OR 
CAUSE OF ACTION RELEASED BY YOU OR THE RELEASING PARTIES. YOU 
RECOGNIZE THAT YOU OR THE RELEASING PARTIES MAY HAVE SOME CLAIM, 
DEMAND, OR CAUSE OF ACTION AGAINST THE SEARS PARTIES OF WHICH YOU, 
HE, SHE, OR IT IS TOTALLY UNAWARE AND UNSUSPECTRJG, WHICH YOU, HE, 
SHE, OR IT IS GIVING UP BY EXECUTING THIS RELEASE. IT IS YOUR INTENTION, 
ON YOUR OWN BEHALF AND ON BEHALF OF THE RELEASING PARTIES, IN 
EXECUTING THIS INSTRUMENT THAT IT WILL DEPRIVE YOU, HIM, HER OR IT QF 
EACH SUCH CLAIM, DEMAND, OR CAUSE OF ACTION AND. PREVENT YOU, HIM, 
HER, OR IT FROM ASSERTING IT AGAINST' THE SEARS PARTIES. IN FURTHERANCE 
OF THIS INTENTION, YOU, ON YOUR OWN BEHALF AND ON BEHALF OF THE 
RELEASING PARTIES, EXPRESSLY WAIVE ANY RIGHTS OR BENEFITS CONFERRED 
BY THE PROVISIONS OF SECTION 1542 OF THE CALIFORNIA CIVIL CODE, WHICH 
PROVIDES AS FOLLOWS:

“A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN THE CREDITOR’S 
FAVOR AT THE TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY 
THE CREDITOR MUST HAVE MATERIALLY AFFECTED THE CREDITOR’S
settlement with the debtor.”

YOU ACKNOWLEDGE AND REPRESENT THAT YOU HAVE CONSULTED WITH 
LEGAL COUNSEL BEFORE EXECUTING THIS RELEASE AND THAT YOU 
UNDERSTAND ITS MEANING, INCLUDING THE EFFECT OF SECTION 1542; OF THE 
CALIFORNIA CIVIL CODE, AND EXPRESSLY CONSENT THAT'THlS RELEASE: SHALL, 
BE GIVEN FULL FORCE AND EFFECT ACCORDING TO EACH AND ALL OF ITS 
EXPRESS TERMS AND PROVISIONS, INCLUDING, WITHOUT LIMITATION, THOSE 
RELATING TO THE RELEASE; OF UNKNOWN: AND, UNSUSPECTED CLAIMS,
demands, and causes of action.

If the Business is located in Mary land :pr if you are a resident of Mainland, the fo llowing 
shall apply:

Any general release provided for hereunder shall not apply to any liability under the 
Maryland Frariehise Registration and Disclosure Law.

[Signature Page Follows]

Sears (Handyman Solutions)
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IN WITNESS WHEREOE, the jaafties hereto have executed and delivered' this release 
on the date set forth below.

SEARS HOME & BUSINESS FRANCHISES, INC.

Print Name:. 

Title:_____

FRANCHISEE

Print Name;. 

Title:

FRANCHISEE OWNER 

Print Name:___________

Date:

Date:

Title:

Date-;

Print Name;. 

Title:

By:. Date:.

Sears (Handyman Solutions) 
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Territory
City

Territory
State EirstjName Last Name Company-Name Business Address J^ddress 

Business 2
City State Zip Business

Phone
Hollywood
/Pasadena CA Raz Ben-Aharoh

RNK Remodeling, Inc. 14757 Armihta Street Unit A .Panorama City CA .91402 .8’I8-374-9l69

s CA Raz Ben-Aharon
REJK Reriiodeiing, Inc. 14757 Arminta Street Unit A Panorama City CA 91402; .818-374-9169

Los
Angeles CA Raz Ben-Aharon

RNK Remodeling, Inc. 14757 Arminta Street iUhitA Panorarna City CA ^9l402, 818-374-9169
Orange
County CA Raz Ben-Aharon

RNK Remodeling, Inc. 14,757 Arminta Street Unit:A Panorama City CA 91402 ,818-374-9169

Pomona CA Raz Ben-Aharon
RNK Remodeling, Inc. 14757 Arminta Street Unit.A Panorama City CA 91402 818-374-9169

San Diego CA Sammer And 
Muhanned Georges Executive,Property Solutions,

Inc. 1632TpineerWay El Cajon CA 92020 619-312r5992

Tampa FL Sal Basile: Mar-Lin Quality Finishes-5017 85 03-A Sunstate’Street Tampa FL, 33,634 813-886-1604

Evanston IL Barry Brown stone Complete. Garage Services, LLC 4346 DiPaolo Center Glenview IL 60025 847-730-3322

Central NJ Mark
Cpviello, Steve 
Gucciardpi John 
Egan

Cpviello Services, LLC 202 E. 1 lih Avenue Roselle NJ 07203 908-4.19-5465

Long
Island NY Barry Timberg.and 

Daniel Buchnik
NCw York Handyman Sdlutibhs, 
Inc. 712 Broadway Woodmefe NY i:i598 516-408-5500

Cleveland QH Linda Heibert LEH Home Services 1601 Maiys Avenue Suite MO Pittsburgh PA 152,15 412-821-5200

Dayton QH April Cade Cade Family Services^LLC :i45 -W^ls Drwe SpringborO OH 45066 937-736-2445

Pittsburgh PA Linda Heibert LEH Hpme Services 160J Ma^s Avenue Suite 1.10 Pittsburgh PA 15215 412-821-5200

Austin TX
Yuval Adi

AiA.D.Handyman Solutions,
Inc:, 117121 Domain Blvd. #3202 Austin TX 78758 646-623-8967

Note: The columiw labeled “Territory City” and ‘‘Territory State”‘represent where aTranchisee’s Territory isTpcated; which in,some cases is different than the city and state where 
the franchisee’s officers located. The franchisee’s office location is shown in the,columns labeled“Business Address,” “City,” and’“State:” Franchisees sign a separate franchise 
agreement fpr each Territpiydn which they pperate'their franchise’Business:

SearsifHaridymari Solutions)
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EXHIBIT H-1
LIST OF FORMER FRANCHISEES

HANDYMAN SOLUTIONS

Sears.(Han^man Solutions)
06/2018 FDD | Ex. H-l - Listof FormerFrancHisees 
1018.005.045/24274'5



LIST QF FORMER FRANCHISEES AS OF FEBRUARY 3^2018

John.'Messall
Aspen Leaf.Horne‘Improvement 
Aurorai GO 
(720)287-4411 
Terminated'

Chris.Arcuri
March Management Group, InC;
Jacksonville, EL 32259 
(904)230-7991
Terrriinated - Still remains;for carpet/duct

Iiidu Vishwakarma 
We Fix A1!,LLG 
'Suwanee, GA 30024 
(770)’3,75-7974 
terminated

Salman & Beyerly Gutterman 
New Jersey Handytnan. LLGL 
Gaidyvell, NJ 07006 
.(97)414-9800
'Terminated 2 ,territories NJ - Still femaiiis inigarage

SteveGuccaridp 
Creative Handyman,, LLC.
Brooklyn„NiY 11220 
,(718) 921-6900
Tenfiihated rStill remains for carpet/duct 

Juan Pena
Trinity Handyman'Solutions; LLC.
Gblumbia, SC 29210 
(803) 708-5i758 
Terminated

RobertiStanton 
MSG Custom, LLC.
Lamarque,’TX 77568 
(409) 356-3145 
Teiminated

If you buy this franchise, your contact inforrnation may be disclosed to other buyers when you leave the 
franchise system.

Sears;(Handyitian Solutions)
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EXHIBIT I

STATE ADDENDA AND AGREEMENT RIDERS 
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ADDITIONAL DISCLOSURES FOR THE
handyman solutions franchise disclosure document of

SEARS HOME & BUSINESS FRANCHISES, INC.

The following are additional disclosures for the Handyman Solufions Franehise 
Disclosure Document of SEARS HOME & BUSINESS FRANCHISES, INC. required by 
various state fi-anchise laws. Each pro,vision of these additional disclosures will only apply to 
you if the applicable state franchise registration and disclosure law applies, to, you.

CALIFORNIA

1. The following language is added to the end of Item' 3 of the Disclosure Document:

Neither we nor any person in Item 2 of the Disclosure Dpc.uraent is subject to any 
currently effective order of any national securities association or rtatiOnal 
securities exchange, as defined in the Securities Exchange Act of 1934, 15 
U.S.C.A. 78 et seq., suspending or expelling:this; person frpm membership in such 
association or exchange.

2. The following language is added to the “Remarks” section of the line item 
entitled, “Interest On Late Payments,” of Item 6, to the end ofFbotnote: 1 in Item 7 and to the end 
of the first paragraph of Itena 10 of the Disclosure Document:

The highest interest rate allowed in California is 10% annually.

3. Item 17 of this Disclosure Docunient will be amended by adding the following 
paragraphs to the end Of the chart:

The Franchise Agreement provides for termination upon bankruptcy. This 
provision may not be enforceable under Federal Bankruptcy Law (11 U.S.C.A., 
section 101 etseq.).

The Franchise: Agreement contains a covenant not to compete which extends 
beyond the termihatibn, of the franchise., This provision may not be enforceable 
under California law.

The Franchise Agreement requires binding arbitration. The arbitration will be 
conducted in Chicago, Illinois, at a suitable location chosen by the arbitrator, with 
the costs being paid eq.ually by the parties and each party is responsible for its 
own additional costs and attorneys’ fees. This provision may not be: enforceable 
under California law. Prospective franchisees: are encouraged to consult private 
legal counsel to determine the applicability of California and federal laws (such as 
Business and Professions Code Section 2Q040.5, Code of Civil Procedure Section 
1281, and the Federal Arbitration Act) to any provisiGns of a franchise agreement 
restricting veniie to a forum outsidefthe State of California.

Sears (HandyifiantSolutions) 
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The Franchise Agreement requires application of the la:ws and forum of the state 
of Illino is. This provision may not be enforceable under California law.

The Franchise. Agreement requires you to sign a general release of claims upon 
renewal or transfer of the Franchise; Agreement. California Corporations Code 
Section 31512 provides that any condition, stipulation or provision purporting to 
bind any person acquiring any franchise to waive compliance with any provision 
of that law or any rule or order is void. Section 31512 voids a waiver of your 
rights under Franchise Investment Law (.California Corporations Code Section 
31000-31516). Business and Professibns Code Section 200 lO voids a waiver of 
your rights under the Franchise Relations Act (Business, and Professions Code^ 
Sections 20000 - 20043:).

California Business and Professions Code Sections 20000 through 20043 provide: 
rights: to you concerning termination, transfer or npn-renewaI of a franchise. If a 
Franchise Agreernentis inconsistent with the law^ the law will control,

4. Section 31125 of the California Corporations Code requires us to give you a 
disclosure document, in a form containing the in format ion that the Commissioner may by rule or 
order require, before a solicitation of a proposed material modification of an existing franchise.

5. The CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A 
COPY OF ALL, PROPOSED AGREEMENTS RELATING TO THE SALE OF THE 
FRANCHISE BE DELIVERED TOGETHER WITH THIS DISCLOSURE DOCUMENT.

6. OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE 
CALIFORNIA DEPARTMENT OF BUSINESS OVERSIGHT. ANY COMPLAINTS 
CONCERNING THE CONTENTS OF THIS WEBSITE MAY BE DIRECTED TO THE
California department of business oversight at www.dbo.ea.gov.

MARYLAND

1. The, following is added to the end of the “Summary” sections of Item l7(c'), 
entitled Requirements for franchisee to renew or extend, and Item 17(ni), entitled Conditions 
for franchisor apDrovai of transfer:

However, pursuant to COMAR O2.02.O8.I6L, any release required as a condition 
of renewal and/or assigriment/tfahsfer will not apply to claims arising under the 
Maryland Franchise Registration,and Disclosure Law.

2. The following is added to the end of the “Summary” section of Item 17(h), 
entitled “Cause” defined - non-curuble defaults:

The: Franchise Agreement provides for termination Upon bankruptcy. This 
provisibri might not be enforceable under federal bankruptcy laW (1.1 U.S.C. 
Sections 101 etseq.L but we will enforce it to the extent enforceable.

Sears (HandymanjSolutions) 
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3. The “Summary” seetions: of Item f7;(v), entitled Choice of forum, and l7(w), 
entitled Choice of law, are amended to add the followirig;

, except that you may bring suit in Maryland for any claims arising under the 
Maryland Franchise Registration and Disclosure Lay/.

4. The following language: is added at:the end of the chart: in Item 1‘7;

Despite any contradicting pfo.visioh in the Franchise: Agreement, you have .3 years 
from the date on which v/C grant, you the franchise to bring a claim under the 
Maryland Ffanchise Registration and Disclosure Law.

MINNESOTA

1. Renewal. Termination, Transfer and Dispute Resolution. The following is 
added at the end of the chart in Item 17:

With respect to franchises governed by Minnesota law, we wiH comply 
with Minn. Stat. Sec. 80C. 14, Subds. 3, 4 and 5 which require, except in icertain 
specified cases, that you be given 90 days’ notice of terniination (with 60 days to 
cure) of the Franchise Agreement and 180 days’ notice for non-renewal of the 
Franchise Agreement.

Minn. Stat. Sec. 80C,21 and Minn. Rule 2860;4400J might prohibit us 
from requiring litigation to be conducted outside Minnesota. Those provisions 
also provide that nothing in the Disclosure Document or Franchise Agreement 
shall in any way abrogate or reduce any rights you have under the Minnesota 
Franchises Law, including (if applicable) the right to submit matters to the 
jurisdiction of the courts of Minnesota and the right to any procedure; forum or 
remedies that the laws of the jurisdiction provide.

Any release requ ired as a condition of renewal or transfer/assignment will 
not apply to the extent prohibited by applicable, law with respect to claims arising: 
under Minn, Rule 2860.440()D.

Minn. Rule Part 2860.4400J might prohibit a franchisee from Waiving, 
rights to a jury trial;, waiving rights to any procedure, forum or remedies provided 
by the laws of the jurisdiction;, or consenting to liquidated damages, termination 
penalties; or judgment notes. However, we and you will enforce these provisions 
in our Franchise Agreement to the extent the law allows.

Sears‘(Hahd}^an Solutions) 
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RORTH DAKOTA

1. The; following is added to the end of the “Summary” sections of Item 17(e), 
entitled Requiremehts for franchisee to renew or extend, and Item 17(mT entitled Conditions 
for franchisor approval of transfer:

However,, any release required as a condition of renewal and/or 
assignment/transfer vvill not apply to the extent prohibited by the North Dakota 
Franchise^ Investnient Law:,

2. The following is added to the end of the “Summary” section of Item 17(r), 
entitled Non-competition covenants after the franchise is terminated or expires:

Covenants not to compete such as those mentioned above are generally 
considered unenforceable in the State of North Dakota; however,, we and you will 
enforce the covenants to the maximum extent the law allows.

3. The following is added to the end of the “Summary” section of Item 17(u),, 
entitled Dispute resolution by arbitration or mediation;

To the extent required by the North Dakota Franchise Investment Law (Unless 
such requirement is preempted by the Federal Arbitration Act), arbitration will be 
at a site to which we and you mutually agree.

4. The “Summary” section of Item 17(v), entitled Choice of forum. iS deleted and 
replaced with the following:

Litigation must be in Illinois, except that, subject to your arbitration obligation, 
and to the extent required by North Dakota Franchise Investment Law you may 
bring an action m North Dakota,

5. The “Summary” section of Item I7(w), entitled Choice of law, is deleted and 
replaced with the following:

Except as otherwise required by North Dakota law, the laws of the State of 
Illinois shall apply.

RHODE ISLAND

1. The following, language'IS added to the end of “Summary” sections of Item 17(v), 
entitled Choice of forum, and 17(w), entitled Choice of lawi

Section I9-28..1-14 of the Rhode Island Franchise Investment Act provides that:
“A provisiph in a franchise agreement restricting jurisdiction or venue to a forum 
outside this state or requiring the application of the laws of another state is void 
with respectrto a claim otherwise enforceable under this Act.”

4
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VIRGINIA

1. The following language is added to the end of the “Summary” sections of Item; 
17(e)* entitled Teririination by Franchisor without cause, and Item* 17(h) entitled “Cause” 
defined - non^ciiraible defaults:

Pursuant to Section 13.1 -§64 of the Virginia Retail Franchising Act, it is unlawftil 
for a franchisor to cancel a franchise without reasonable cause. If any grounds for 
default or termination stated in the Franchise Agreement does, not constitute 
“reasonable cause,” as that term may be defined in the Virginia Retail Franchising 
Act or the laws of Virginia, that provision may not be; enforceable.

WASHINGTON

1. The following paragraph is added at the end of Item 17;

If any of the provisions in this Disclosure Document or Franchise Agreernent are 
inconsistent with the relationship pfdvisions of Revised Code of Washington 
Section 19.100.180 or any other requirements of the Washington Franchise 
Investment Protection Act (the “Act”), the provisions of the Act will prevail over 
the inconsistent terms of the DiSelosure Document dr Franchise Agreement.

Sears (Handyman:Solutions) 
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THE FOLLOWING PAGES IN THIS EXHIBIT ARE 
STATE-SPECIFie RIDERS TO THE 

FRANCHISE AGREEMENT
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RIDER TO THE SEARS HOME & BUSIP^ESS FRANCHISES, INC. 
HANDYMAN SOEUTIONS FRANCHISE AGREEMENT 

FOR USE IN MARYLAND

THIS RIDER (this “Rider’O by and between SEARS HOME & BUSINESS 
FRANCHISES,, INC.,, a Delaware ebfporation, with a principal office at 8472 Cotter Street,
Lewis Center, Ohio 43035 (the “COMPANY”), and________

,., whose principal address is________________________________________
_______________ ____________ ___________ (“FRANCHISEE”).

1. BACKGROUND. The COMPANY and FRANCHISEE are, parties to that
certa:in Handyman Solutions Franchise Agreement dated, 20___________________________
(the “Franchise Agreement”) that has been signed concurrently with the si|ning of this Rider. 
This Rider is annexed to and forms part of the Franchise Agreement., This Rider is being signed 
because (a) FRANCHISEE is domiciled in Maryland, and/or (b) the BUSINESS that 
FRANCHISEE will operate under the Franchise Agreement will be located in Marylafid. All 
capitalized terms used but hot defihed herein shall have the meaning ascribed to them in the 
Franchise Agreement.

2. ACKNOWLEDGMENTS. The following is added to the end of Section, 1 .A. of 
the Franchise Agreement;

To the extent so required by applicable law, these acknowledgments are hot 
intended to act, nor shall they act, as a release, estoppel or waiver of any liability 
incurred under the Maryland Franchise Registration and Disclosure. Law.

3- RELEASES. The following is added to the end of Sections 13.G(6) and 14.C of 
the Franchise Agreerneht:

Pursuant to COMAR 02.02.08'. 16L, any release required as a condition of renewal 
and/or assignment/transfer will not apply to claims arisihg under the Maryland 
Franchise Registration and Disclosure Law*

4. INSOLVENCY. The following is adde^ to the ehd of Section 15(i) of the; 
Franchise Agreement:

• however, the COMPANY ahd FRANCHISEE acknowledge that certain aspects 
of this proyision might not be; enforceable under federal bankruptcy law (11 
U,S.Cr Sections 101 et seq.).

Seavs (HandymanSolutiohs) 
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5 . GOVERNING LAW. Section I7.G, of the Franchise Agreement is deleted and 
replaced with the following:

G. GOVERNING LAW.

All matters relating to arbitration shall be‘ governed by the Federal 
Arbitration Act (9 U=S.C. Sections 1 et seq.). Except to the extent governed by 
the Federal Arbitration Act, the United States Trademark Act of 1946 (Lanham 
Act, 1:5 U.S.C., Sections 1051 et seq.) or other federal law, this Agreement, the. 
Franchise and the relationship between the COMPANY and FRANCHISEE shall 
be governed by the laws of the State of Illinois, without regard to its, conflicts of 
laws principles; except that (1) any law governing the offer or sale of fianehises, 
business opportunities or similar interests or the relationship between the 
COMPANY and FRANCHISEE shall not apply unless its jurisdictional 
requirements are met independeritly without reference to this Section 17-G:-, and 
(2) to the extent required by applicable law, Maryland law will apply to claims 
arising under the Maryland Franchise Registration and Disclosure Law;

6. CONSENT TO JURISDICTION. Sect iPn 17.H. of the Franchise, Agreement is 
deleted and replaced whh the following:.

H. CONSENT TO JURISDICTION.

SUBJECT TO SECTION 17.F. ABOVE AND THE PROVISIONS 
BELOW, THE COMPANY AND FRANCHISEE (AND ITS OWNERS) AGREE 
THAT ALL ACTIONS ARISING UNDER THIS AGREEMENT OR 
OTHERWISE AS A RESULT OF THE RELATIONSHIP BETWEEN 
FRANCHISEE AND THE COMPANY MUST BE COMMENCED IN STATE 
OR FEDERAL COURT IN CHICAGO, ILLINOIS, AND THE COMPANY 
AND franchisee (AND EACH OWNER) IRREVOCABLY CONSENT TO 
THE JURISDICTION OF THOSE COURTS AND WAIVE ANY OBJECTION 
TO EITHER THE JURISDICTION OF OR FORUM IN THOSE, COURTS. 
NOTWITHSTANDING THE FOREGOING, FRANCHISEE MAY BRING AN 
ACTION IN MARYLAND FOR CLAIMS ARISING UNDER THE 
MARYLAND FRANCHISE REGISTRATION AND DISCLOSURE LAW=

7. CLASS ACTION BAR AND LIMiTATIONS OF CLAIMS The folldwihg is 
added to the end of Section 17.M. of the Franchise Agreement:

PROVIDED, HOWEVER, THAT THIS LIMITATION OF CLAIMS 
shall not act to reduce the three (3) YEAR STATUTE OF 
LIMITATIONS AFFORDED FRANCHISEE FOR BRINGING A CLAIM 
UNDER THE MARYLAND FRANCHISE REGISTRATION AND 
DISCLOSURE LAW.

Se^ CHandjmaii Solutions) 
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IN WITNESS WHEREOF, the parties hereto have executed and delivered this Rider as 
of the Agreement Date.

SEARS HOME & BUSINESS 
FRANCHISES, INC.,

a Delaware Gorporation

FRANCHISEE

(If corporation, limited liability 
company or partnership):

Name:
Title:

[Name]

Byf;__
Name: 
Title: _

(If individuals):

[Signature]

[Print Name]

[Signature]

[Print Name]

Sears (Handyinan;Solulions) 
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RIDER TO THE SEARS HOME & BUSINESS FRANCHISES, INC. 
HANDYMAN SOLUTIONS FRANCHISE AGREEMENT 

FOR USE IN MINNESOTA

THIS RIDER (this “Rider’O by and between SEARS HOME & BUSINESS 
franchises, INC., a Delaware corporation, with a principal office at 8472 Cotter Street,
Lewis Center, Ohio 4’3:03.5 (the “COMPANY”^, and^________ _

- whose principal address is
(“FRANCHISEE”).

1. BACKGROUND. The COMPANY and FRANCHISEE are parties to that 
certain Handyman Solutions Franchise Agreement dated ,̂ 20^^ 
(the “Franchise Agreement”) that, has been; signed concurrently with the signing of this Rider. 
This Rider is annexed to and forms part of the Franchise Agreemeht= This Rider is being signed 
because (a) the BUSINESS that FRANCHISEE will operate under the FranShise Agreement will 
be: located in Minnesota; and/or (b) any of the offering; or sales activity relating, to the Franchise 
Agreement occurred in Minnesota. All capitalized terms used but not defined herein shall have 
the meanihg ascribed to them in the Franchise Agreement.

2. RELEASES. The following is added to the end of Section 13.C(6) and 
Section 14.C of the Franchise Agreement :

Any release required as a condition of renewal and/or assignment/transfer will not 
apply to the extent prohibited by the Minnesota Franchises Law.

3. RENEWAL AND TERMINATION. 
Sections; 14 and 1,5 of the Franchise Agreement:

The following is added to the end of

Howeyer,, with respect to franchises governed by Minnesota law,, the COMPANY 
will comply with Minn. Slat. Sec., 8DC.14, Subds. 3j 4 and 5 vvhich require, except 
in certain specified cases, that FRANCHISEE be given 90 days’ notice of 
termination (with 60 days to cure) and 180 days’ notice of non-renewal of this 
Agreement.

4. INJUNCTIYE RELIEF. Section 17,C of the Franchise Agreement is deleted 
and replaced with the following:

C. INJUNCTIVE RELIEF.

Notwithstanding anything to the contrary contained in Section 17.F, the 
COMPANY and FRANCHISEE each have the right; in a proper case to seek 
ternpOrary restraining orders and temporary or preliminary injunctive relief from a 
court of competent Jurisdictionf provided, however, that the parties shall 
contemporaneously submit their dispute for arbitration on the merits in 
accordance with Section 17.F. FRANCHISEE agrees that the COMPANY may 
seek such temporary or preliminary injunctive relief, byt upon due notiOe, and
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FRANCHISEE’S sole remedy in the eyent of the entry of such injunctive relief 
shall be the dissolution of such injunctive relief, if warranted, upon hearing duly 
had, and FRANCHISEE hereby expressly waives any claim for damages caused 
by such injunction.

5. GO¥ERNING LAW. Section 17.G of the Franchise Agreement is deleted and 
replaced with the following!

G. GOVERNING LAW.

All matters relating to arbitration shall be governed by the Federal 
Arbitration Act (9 U.S.C- Sections 1 et seq,). Except to the extent governed by 
the Federal Arbitration Act, the United ^States Trademark Act of 1946 (Lanham 
Act, 15 U.S.C. Sections 1051 et seq.j or other federal law, this Agreement the 
Franchise and the relationship between the COMPANY and FRANCHISEE shall 
be governed by the laws of the State of Illinois, without regard to its conflicts of 
laws: principles; except that (1) any law governing the offer or sale of franchisesj 
business opportunities Or similar interests or the relationship between the 
COMPANY and FRANCHISEE shall hot apply unless its jurisdictional 
requirements are met independently without reference to this Section 17.G., and 
(2) nothing in this Agreement will abrogate Or reduce any of FRANCHISEE’S 
rights under Minnesota Statutes Chapter 80C or FRANCHISEE’S right to any 
procedure, forum or remedies that the laws of the jurisdietion provide;

6. CONSENT TO JURISDICTION. Section 17.H of the Franchise Agreement is 
deleted and replaced With the following:

H. CONSENT TO JURISDICTION.

SUBJECT TO SECTION 17.F ABOVE AND THE PROVISIONS 
BELOW, the company and FRANCHISEE (AND ITS OWNERS’) AGREE 
THAT ALL ACTIONS ARISING UNDER THIS AGREEMENT OR 
OTHERWISE AS A RESULT OF THE RELATIONSHIP BETWEEN 
FRANCHISEE AND THE COMPANY MUST BE COMMENCED IN S:TATE 
OR FEDERAL COURT IN CHICAGO, ILLINOIS, AND THE COMPANY 
AND FRANCHISEE (AND EACH OWNER) IRREVOCABLY CONSENT TO 
THE JURISDICTION OF THOSE COURTS AND WAIVE ANY OBJECTION 
TO EITHER THE JURISDICTION OF OR FORUM IN THOSE COURTS. 
NOTWITHSTANDING THE FOREGOING, MINN. STaT. SEC. 80C.21 AND 
MINN. RULE 2860.4400J PROHIBIT THE COMPANY, EXCEPT IN 
CERTAIN SPECIFIED CASES, FROM REQUIRING LITIGATION TO BE 
CONDUCTED OUTSIDE MINNESOTA. NOTHING IN THIS AGREEMENT 
SHALL ABROGATE OR REDUCE ANY OF FRANCHISEE’S RIGHTS 
UNDER MINNESOTA STATUTES CHAPTER 80C OR FRANCHISEE’S 
RIGHT TO ANY PROCEDURE, FORUM OR REMEDIES THAT THE LAWS.
OF THE JURISDICTION PROVIDE.

Seais(HandymanS6l utibris) 
06/2018 FDD |:Ex. I - State Pages i6|8l005.045/242746



7. WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL; To the extent 
required by the Minnesota Franchises Law, Section 17.1 of the Franchise Agreement is; deleted.

8. DAMAGES. The following language is added to the end of Section 17.J of the 
Franchise Agreement:

The COMPANY and FRANCHISEE acknowledge- that certain parts of this 
proyision might not be enforceable Under Minn. Rule Part 2860.44001. However, 
the COMPANY and FRANCHISEE agree to enforce the provision to the extent 
the law allbws.,

9. CLASS ACTION BAR AND LIMITATIONS OF CLAIMS. The following is
added to'the end of Section 17.M of the Franchise Agreement

; PROVIDED, HOWEVER, THAT MINNESOTA LAW PROVIDES THAT 
NO ACTION MAY BE COMMENCED UNDER MINN. STAT, SEC- 80C.17 
MORE THAN THREE (3) YEARS AFTER THE CAUSE OF ACTION 
ACCRUES.

[The remainder of this page is intentionally left blank.]
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IN WITNESS WHEREOF, the parties hereto have executed and delivered this Rider as 
of the Agreement Date.

SEARS HOME & BUSINESS 
FRANCHISES, INC,,

a Delaware corporation

By:
Name:
Title:

FRANCHISEE

(If corporation, limited liability 
company or partnership):

[Name]

Name: 
Title- .

(Ifindividuals);

[Signature]

[Print Name]

[Signature]

[Print Name]
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RIDER TO THE SEARS HOME & BUSINESS FRANCHISES, INC.
handyman solutions franchise agreement 

FOR USE IN NORTH DAKOTA
THIS RIDER (this “Rider”) by and between SEARS HOME & BUSINESS 

franchises, INC., a Delaware corporation, with a principal office at 8472 Cotter Street, 
Lewis Center; Ohio: 4303,5 (the “COMPANY”), and

whose prihcipal address is
(“FRANCHISEE”).

1. BACKGROUND. The COMPANY and FRANCHISEE are parties to that 
certain Handyman Solutions Franchise Agreement, dated^20;
(the “Franchisei Agreement”) that has been signed concurrently With the signing of this Rider. 
This Rider is annexed to and forms part of the Franchise Agreement. This Rider is being signed 
because (a) FRANCHISEE is a resident of North Dakota and the. BUSINESS that 
franchisee will operate under the Franchise Agreement will be located or operated in North 
Dakota; and/or ,(b) any of the offering or sales activity relating to the Franchise Agreement 
occurred in North Dakota. All capitalized terms used but not defined herein shall have the 
meaning ascribed tO them in the Franchise Agreement.

2. RELEASES. The following is added to the: end of Sections I3.C(6) and 14-C. of 
the: Franchise Agreement:

Any release required as a condition of renewal and/or assignment/transfer will not 
apply to the extent prohibited by the North Dakota Franchise Investment Law.

3. COYENANT NOT TO COMPETE. The following is added to the end of 
Section 13.C(9) and I4:C ofthe Franchise Agreement;

Covenants not to cornpete ,such as those mentioned above are generally 
considered unenforceable in the State of North Dakota; however, the COMPANY 
will enforce the covenants to the maximum extent the law allows.

4. ARBITRATION. The first paragraph of Section 17.F of the Franchise 
Agreement is amended to read as follows:

F. ARBITRATION.

The COMPANY and FRANCHISEE agree that all controversies, disputes, 
or claims between the COMPANY and its afliliates(and the-COMPANY’S and its 
affilia:tes’ respective shareholders, members, officers, directors, agents, and/or 
employees): and FRANCHISEE (and/or FRANCHISEE’S owners, guarantors; 
affiliates, and/or-employees) arising o.ut of or related to:

(I) this Agreement or any other agreement between the COMPANY 
(or its affiliates) and FRANCHISEE (or FRANCHISEE’S owners);
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(2) the COMPANY’S relationship with FRANCHISEE;

(3) the scope or yaJidity of this Agreement or any other agreement 
between FRANCHISEE (or FRANCHISEE’S owners) and the COMPANY (or its 
affiliates) or any provision of any such agreements (ineluding the validity and 
scope of the arbitration obligation under this Section 17.F., which the COMPANY 
and FRANCHISEE acknowledge is to be determined by an arbitrator^ not a 
court); or

(4) any System Standards;

must be submitted for binding arbitrat ion, oh demand of either party, to 
the American Arbitration Association. The arbitration proceedings will be 
conducted by one arbitrator and, except as this: SeetiOh otherwise provides, 
according to the then-current Commercial Arbitration Rules of the' American 
Arbitration Association. All proceedings will be conducted at; a suitable location 
within Chicago, Illinois, chosen by the arbitrator; proyided, however, that to the 
extent othenvise requ ired by the North, Dakota Franchise Investment Law (unless 
such a requirerhent is preerhpted by the Federal Arbitration Act), arbitration shall 
be held at a site to which the COMPANY and FRANCHISEE mutually agree.
All matters relating to arbitration Will be governed by the Federal Arbitration Act 
(9 U.S.C. §§ 1 et seq,). The decision of the arbitrator shall be final and binding 
upon each party and maybe enforced in any court of competent jurisdiction.

5. GOVERNING LAW. Section 17.G of the Franchise Agreement is deleted and 
replaced with the follovving:

G, GOVERNING LAW.

All matters relating to arbitration shall be governed by the Federal 
Arbitration Act (9 U.S.C. Sections 1 et seq ). Except to the extent governed by 
the Federal Arbitration Act, the United States Trademark Act of 1946 (Lanham 
Act, 1.5 U.S.C. Sections 1051 et seq.)' or other federal law, and except as 
othemise required by North Dakota law, this Agreement, the Franchise arid the 
relatiOiiship between the COMPANY and FRANCHISEE shall be governed by 
the laws of the State of Illinois, without regard to its conflicts of laws principles; 
provided, however that any. law governing the offer or sale of franchises,, business 
opportunities or similar interests or the relationship between the COMPANY and 
FRANCHISEE shall not apply unless its jurisdictional requirements are rriet 
independently without reference to this Subsection.
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6. CONSENT TO JURISDICTION. Section 17.H of the Franchise Agreernent is 
deleted and replaced with the following:

H. CONSENT TO JURISDICTION.

SUBJECT TO SECTION 17.F ABOVE AND THE PROVISIONS BELOW,
THE COMPANY AND FRANCHISEE (AND ITS OWNERS:) AGREE TFIAT 
ALL ACTIONS ARISING UNDER THIS AGREEMENT OR OTHERWISE AS 
A RESULT Of THE RELATIONSHIP BETWEEN FRANCHISEE AND THE 
company must be commenced in state OR FEDERAL COURT IN 
CHICAGO, ILLINOIS, AND THE COMPANY AND FRANCHISEE (AND 
EACH OWNER) IRREVOCABLY CONSENT TO THE JURISDICTION OF 
THOSE COURTS AND WAIVE ANY OBJECTION TO EITHER THE 
JURISDICTION OF OR FORUM IN THOSE COURTS. 
NOTWITHSTANDING THE FOREGOING, T0‘ THE EXTENT REQUIRED 
BY THE NORTH DAKOTA FRANCHISE INVESTMENT LAW, AND 
SUBJECT TO. FRANCHISEE’S: ARBITRATION OBLIGATIONS,
FRANCHISEE MAY BRING AN ACTION fN NORTH DAKOTA FOR 
CLAIMS arising UNDER THE NORTH DAKOTA FRANCHISE 
INVESTMENT LAW.

7. WAIVER OF PUNITIVE DAMAGES AND JURY TRIAL. To the extent 
required by the North Dakota Franchise Investment Law, Section 17.1 of the Franehise 
Agreement is deleted.,

8. DAMAGES. The following language is added to the end of Section 17.J of the 
Franehise Agreement:

The COMPANY and FRANCHISEE acknowledge that certain parts of this 
provision rriight not be enforceable under the North Dakota FrarichiseTnyestment 
Law. HoWeyer,, the COMPANY and FRANCHISEE agree to enforce the 
provision to the extentthe laW allows.

9, CLASS ACTION BAR AND LIMITATIONS OF CLAIMS. The following is 
added to the end of Subsection 17.M of the Franchise Agreement:

THE STATUTE OF LIMITATIONS UNDER NORTH DAKOTA LAW 
APPLIES WITH RESPECT TO CLAIMS ARISING UNDER THE NORTH 
DAKOTA FRANCHISE INVESTMENT LAW.
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JN WITNESS WHEREOF, the parties hereto have executed and delivered this Rider as 
of the Agreement Date.

SEARS HOME & BUSINESS 
FRANGHISES, INC.,

a Delaware corporation

FRANCHISEE

(If corporation, limited liability 
company or partnership):

Narhe:
Title;

[Name]

By:__
Name:
Title:

(If individuals):

[Signature]

[Print Name]

[Signature]

[Print Name]
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RIDER TO THE SEARS HOME & BUSINESS FRANCHISES, INC. 
HANDYMAN SOLUTIONS FRANCHISE AGREEMENT 

FOR USE IN RHODE ISLAND

THIS RIDER (this “Rider ”) by and between SEARS HOME & BUSINESS 
FRANCHISES, INC.j a Delaware corporation, with a principal office at 8472 Cotter Street, 
Lewis Center, Ohio 43035 (the “COMPANY”), and

, whose pfihcipaladdress is
^^(“FRANCHISEE”).

1. BACKGROUND. The COMPANY and FRANCHISEE are parties to that
certain Handyman Solutions Franchise Agreement dated, 20___________________________
(the “Franchise Agreement”) that has been signed concurrently with the signing of this Rider. 
This.Rider is annexed to and forms part of the Franchise Agreement. This Rider is being signed 
because (d) FRANCHISEE is domiciled in Rhode Island and the BUSINESS that FRANCHISEE 
will operate under the Franchise Agreement will be located in Rhode Island; and/or (b) any of 
the offering or sales actiyity relating tO: the Franchise: Agreement occurred in Rhode tsland. AH 
capitalized terms used but not defined herein shall have the meaning ascribed to them in the 
Franchise Agreement.

2. GOVERNING LAW/CONSENT TO JURISDICTION. The following 
language is added to the end of Sections 17.G and 17.H of the Franchise Agreement:

Section 19-28.1 -14 of the Rhode Island Franchise Investment Act provides 
that “A provision in a franchise agreement restricting jurisdlctibh or venue to a 
forum Outside this state or requiring the application of the laws of another state is 
void with respect to a claim otherwise enforceable under this act.”

[The remainder of this page is intentionally left blank.]
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IN WITNESS WHEREOF, the parties hereto have executed and delivered thisi Rider as 
of the Agreement Date.

SEARS HOME & BUSINESS 
FRANCHISES, INC.,

a Delaware corporation

By: _
Narne:
Title:

FRANCHISEE

(If corporation, limited liability 
company or partnership):

[Name]

By:
Name:
Title:

(If individuals):

[Signature]

[Print Name]

[Signature]

Sears (Handyman Solutions) 
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RIDER TO THE SEARS HOME & BUSINESS FRANCHISES, iNG.
handyman solutions franchise agreement

FOR USE IN VIRGINIA

THIS RIDER (this “Rider”) by and between SEARS HOME & BUSINESS 
FRANCHISES, INC., a Delaware corporation, with a principal office at 8472 Cotter Street^ 
Lewis Center, Ohio 43035 (the “COMPANY”), and

, whose principal address is_____________________________________________
(“FRANCHISEE?’).

1. BACKGROUND. The COMPANY and FRANCHISEE are parties to that 
certain Handyman Solutions Franchise Agreement dated ^,
20___ (the “Franchise A.greement”) that has been signed concurrently with the signing ofthis
Rider. This Rider is annexed to and forms part of the Franchise Agreement. This Rider is being 
signed because (a) FRANCHISEE is domiciled in Virginia and the BUSINESS that 
FRANCHISEE will operate under the Franchise Agreement will be located in Virginia; and/or 
(b) any of the, offering or sales activity relating to the Franchise Agreement; Occurred in Virgin ia. 
All capitalized terms used but not defined herein shall have the meaning ascribed to them in the 
Franchise Agreement.

2. TERMINATION OF FRANCHISE BY THE COMPANY, 
language is added to the end of Section 15(k) of the Franchise Agreement:

The following

Pursuant to Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful 
for a franchisor to cancel a franchise without reasonable CauSc; If any grounds for 
default or termination stated in this Agreement does not constitute “reasonable 
cause,” as that term may be defined in the Virginia Retail Franchising Act or the 
laws of Virginia, that provision may not be enforceable.

[The remainder of this page is intentionally left blank.]
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IN WITNESS WHEREOF, the parties hereto have exeGuted' and delivered this Rider as 
of the Agreement Date.

SEARS HOME & BUSINESS 
FRANCHISES, INC.,

a, Delaware corporation

By.
Name:
Title:

FRANCHISEE

(If corporafibn, limited liability 
company or partnership):

[Name]

Name:
Title:

(If individuals):
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RIDER TO THE sears HOME & BUSINESS FRANCHISES, ING. 
HANDYMAN SOLUTIONS FRANCHISE AGREEMENT 

FOR USE IN WASHINGTON

THIS RIDER (this “Rider”) by and between SEARS HOME & BUSINESS 
FRANCHISES, INC., a Delaware :eor,poratign, with a prineipal office at ,8472 Gbtter Street,
Lewis Center, Ohio 43035 (the “COMPANY”), and, _______

, whose principal address is
(“FRANCHISEE”).

1. BACKGROUND. The COMPANY and FRANCHISEE are parties to that 
certain Handyman Solutions Franchise Agreerheht dated ,
20___ (the ‘Tranchise Agreemerit”) that has been signed concurrently with the signing of this
Rider. This Rider is annexed to and forms p;art of the Franchise Agreement. This Rider is being 
signed because (a) FRANCHISIE is doraicijed in Washington; and/or ,(b) the BUSINESS that 
FRANCHISEE will operate under the Franchise Agreement Will be located dr operated in 
Washington; and/or (c) any of the offering or sales activity relating to the Franchise: Agreement 
occurred in Washirigtdh. All capitalized terms used but not defined herein shall have the 
meaning ascribed to them in the Franchise Agreement.

1. WASHINGTON LAW. The following paragraphs are added to the end of the 
Franchise Agreement:

In recognition of the requirements Of the Washington Franchise 
Investment Protection Act (the “Act”) and the rules and regulations promulgated 
thereunder, the Franchise Agreement shall be modified ajs follows:

The State of Washington has a statute, RCW 19.100.180, which might 
supersede this Agreement in FRANCHISEE’S relationship with the COMPANY, 
including the areas of termination and renewal of FRANCHISEE’S franchise;
There might also be court decisions which supersede this Agreement in 
FRANCHISEE’S relationship With the COMPANY, including termination and 
renewal of FRANCHISEE’S franchise.

In any arbitration involving a franchise purchased in the State of 
Washington, the arbitration site shall be, but only if required by the Act (to the 
extent such; requirement is not preempted by the Federal Arbitration Act),, in the 
State Of Washington, or in a place mutually agreed upon by the parties at the time 
of the arbitration. Or as determined by the arbitrator.

In the event of a conflict of laws, to the. extent required by the Act, the 
provisions of the Act, Chapter 19.100 RCW, shall prevail.

To the extent required by the Act, a release or waiver of rights, executed by 
FRANCHISEE shall not include rights under the Act, except when executed 
pursuant to a negotiated settlement, after the Franchise Agreement is, in effect and
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where the parties are represented by independent counsel. Provisions such as 
those which unreasonably restrict of limit the statute of limitations: period for 
claims under the Act, pj rights or remedies under the Act, such as a fight to a jury 
trial, might not.be enforceable,

To the extent required by the Act, transfer fees are Cplleetable to the extent 
that they reflect the* COMPANY'S reasonable estimate or actual cpsts in, effecting 
a transfer.

IN WITNESS WHEREOF, the parties hereto have executed and. delivered this Rider as 
pf the Agreement Date.i

SEARS HOME & BUSINESS 
FRANCHISES, INC.,

FRANCHISEE

a Delaware corporation (If corporation, limited liability 
company or partnership):

Name:
Title:

[Name];

By:
Name:
Title;

(If individuals):

[Signature]

[Print Name]

[Signature]

[Print Name]

Sears (Hahdj^an. Spi uti ons)', 
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EXHIBIT J 

RECEIPTS

SEARS HANDYMAN SOLUTIONS
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RECEIPT 
(OUR COPY)

This disclosure document summarizes certain provisions of the franchise agreement and other information in plhih 
language. Read this disclosure ddcurhent and ah agreements, carefully.

If Sears Home & Business Franchises, Inc. offers you a franchise, it must provide this disclosure document to yOu 14 
calendar days before you sign a binding agreement with, or rhake a payment to. Sears Horne & Business Franchises, 
Inc., or an affiliate in connection with the proposed franchise sale,, or s.ooher if required by applicable state law. Under 
Iowa law, we must give you this disclosure document at the earlier of our I*' personal meeting or 14 calendar days 
before you sign an agreement with, or make a payment tp, us or an affiliate in connection with the proposed franchise 
sale. Under Michigan law, we must give you this, disclosure document at least 10 business days before the execution 
of any binding franchise or other agreement or thei payment, of any consideration, whichever occurs first:.

If Sears Home &. Business Franchises, Inc. does not deliver this disclosure document on time or if it contains, a false or 
misleading statement. Or a material Omission, a violation of federal law and state, law may havemccurred and should be 
reported to the Federal Trade .Commission, Washington, D.C. 20580 and the appropriate state agency identified on 
Exhibit.A.
The franchisor is Sears Home & Business Franchises, Inc., 400 Lazelle. Road, Suite 13, Columbus, Ohio 43240, 
Tel: (614) 883-6201. The franchise'seller for this offeringis:

JeffPeppemey
Sears Home & Business Franchises, Inc.. 
400 Lazelle Road, Suite 13 
eolumbus, Ohio 43240 
(6V4) 883-6201

Sears Home & Business Franchises,, Inc. 
400 Lazelle Road, Suite 13 
Columbus,-OhiO'43240 
(614) 883-6201

Q Name of Franchise Seller:

Principal Business Address:

Telephone No.:

Issuance Date: .June 8, 2018.

See Exhibit.A for our registered agents authorized to receive serviceiofprocess.

I have received a disclosure, document dated June 8, 2018, that included the following.Exhibits::

A List of State, Agencies/Agents for Service of 
Proems

B. Financial Statements
C Franchise Agreement
D Conversion Addendum
E Representations and Acknowledgment

Statement

F Sample General Release.
G Business Manual Table of Contents
H List of Franchisees
H-1 List of Franchisees Who, Left the System 
I Additional Disclosures/Agreement Riders 
j Receipts

Date' Signature Printed Name

Please sign this copy of the receipt, print the date on which you received this disclosure document, and return it, by 
mail, facsimile or e-mail, to Steve Cohen, Sears Home & Business Franchises; Inc., 
400 Lazelle Road, Suite 13, Columbus, Ohio 43240. Phone: (614) 883-620,1, Facsimile:: (614.) 883-6222, E-mail: 
isteve.cohenfalsearsfranchises.com.
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RECEIPT 
(YOUR COPY)

This disclosure; documerit summarizes certain provisions of the franchise agreement and other information ih plain 
language. Read this disclosure document and all agreements carefully.

If Sears Horne & Business Franchises, Inc. offers you a franchise, it must provide this disclosure document to you 14 
calendar days before you sign a binding agreement with, or make, a payment to, Sears Horne & Business Franchises, 
Inc. or an affiliate; in connection with the, proposed franchise sale, or sooner if'required by applicable state jaw. Under 
Ipvva lavv, we must give yOii this, disclosure docunient,at the earlier of our H' personal meeting, or 14 calendar days 
before you sign an agreement with, or make a payment to, us or an affiliate in connection with the proposed franchise 
sale; Under Michigan law,; we must give you this disclosufe document at least fO, basihess days before the execution 
of any binding franchise or Other agreement Or the payment of any consideration, whichever occurs first.

If Sears Home & Business Franchises, Inc. does not deliver this disclosure document on time or if it contains a false or 
mis leading statement, or a material omissi on, a violation of federal law and state law may have occurred and should be 
reported to the Federal Trade COmm'issibh, Washington, D.C. 20580 and the appropriate state agency identified on 
Exhibit A.
The franchisor is Sears Home & Business Franchises, Inc., 400 Lazelle ROadj Suite. 13, COlurnbuSi Ohio 43240, 
Tel: (614) 883-6201., The tfanchise seller for this offering is:

Jeff Peppemey
Sears Home & Business Franchises, Inc. 
400 Lazelle Rpad,;'Suite 13 
Columbus,, Ohio 43240 
(614).883-6201

Sears Home & Business Franchises, Inc.
□ Name of FranchiseiSeller:

400 Lazelle Road, Suite 13 
Columbus, Ohio 43240 
(614)883-6201

Principal Business, Address:

Telephone No.:

Issuance Date: June 8,. 2018.
See Exhibit A for oiir registered agents authorized to recei ve service of process.

I have received a disclosure document dated June 8, ,2018, .that included'the following Exhibits :

A List of State Agencies/Agents for Service of
Process

B Finahcial Statements
C Franchise Agreement
D: Conversion.Addendum
E Representations and Acknowledgment

Statement

F Sample General Release
G Business Manual Table of Coritents
H List-of Franchisees
H-1 List of Franchisees Who Left the System
I Additional Disclosures/Agreement Rjders 
J Receipt

Date Signature Printed Name;

keep this copy for your records.
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