Received
LA Mailroom

FEB 10 20V

" Depariraent of
Business Oversight

FRANCHISE DISCLOSURE DOCUMENT

9 RAMJACK

Ram Jack Systems Distribution, LLC
a Texas limited liability company
13655 CR 1570
Ada, Oklahoma 74820
1-888-332-9909
www.ramjack.com

We offer franchises for Ram Jack Foundation Solutions dealerships.The
Franchisee operates a foundation repair and support business using our patented
hydraulically driven steel piering systems.

The total investment necessary to begin operation of a Ram Jack Foundation
Solutions franchised businessis $123,436 to $376,246. Thisincludes $60,536 to $109,326
that must be paid to the franchisor or its affiliate(s).

This disclosure document summarizes certain provisions of your franchise
agreement and other information in plain English. Read this disclosure document and all
accompanying agreements carefully. You must receive this document atleast 14 calendar
days before you sign a binding agreement with, or make any payment to, the franchisor or
an affiliate in connection with the proposed franchise sale. Note, however, that no
governmental agency has verified the information contained in this document.

You may wish to receive your disclosure document in another format that is more
convenient for you. To discuss the availability of disclosures in different formats, contact
Ram Jack Franchise Development at 13655 CR 1570, Ada Oklahoma 74820 and 1-888-
332-9909. :

The terms of your contract will govern your franchise relationship. Don't rely on the
disclosure document alone to understand your contract. Read all of your contracts
carefully. Show your contract and this disclosure document to an advisor, like a lawyer or
an accountant.

Buying a franchise is a complex investment. The information in this disclosure
document can help you make up your mind. More information on franchising, such as “A
Consumer's Guide to Buying a Franchise,” which can help you understand how to use this
disclosure document, is available from the Federal Trade Commission. You can contact
the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW,
Washington, D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov for
additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about
them.

Issuance Date: January 20, 2017




STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state
franchise administrator before offering or selling in your state. REGISTRATION OF A
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE
FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS DISCLOSURE
DOCUMENT.

Call the state franchise administrator listed in Exhibit A for information about the
franchisor, or about franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN
A NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO
CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER WHAT
RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS YOU
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US
BY LITIGATION/MEDIATION ONLY IN OKLAHOMA. OUT-OF-STATE
LITIGATION/MEDIATION MAY FORCE YOU TO ACCEPT A LESS FAVORABLE
SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU MORE TO
LITIGATE/MEDIATE WITH US IN OKLAHOMA THAN IN YOUR OWN STATE.

2. THE FRANCHISE AGREEMENT STATES THAT OKLAHOMA LAW GOVERNS THE
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTIONS AND
BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE LAWS.

3. THE FRANCHISOR HAS MINIMUM PURCHASE REQUIREMENT STANDARDS THAT
YOU MUST MAINTAIN. YOUR MAY WANT TO CONSIDER THIS WHEN MAKING A
DECISION TO PURCHASE THIS FRANCHISE OPPORTUNITY .-

4. IF THE FRANCHISEE ISABUSINESS ENTITY, THE PRINCIPALS OR SECURITY OR
EQUITY INTEREST HOLDERS WILL BE REQUIRED TO EXECUTE PERSONAL
GUARANTEES. THIS REQUIREMENT PLACES THE PERSONAL ASSETS OF THE
PRINCIPALS OR SECURITY OR EQUITY INTEREST HOLDERS AT RISK.

5. THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

We may use the services of one or more franchise brokers or referral sources to assist us in
selling our franchise. A franchise broker or referral source represents us, not you. We pay this
person a fee for selling our franchise or referring you to us. You should be sure to do your own
investigation of the franchise.

Effective Date: See the chart which follows for the state effective dates.




STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state
franchise administrator before offering or selling in your state. REGISTRATION OF A
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE
FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS DISCLOSURE
DOCUMENT. _

Call the state franchise administrator listed in Exhibit A for information about the
franchisor, or about franchising in your state.

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN
A NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER TO
CONTINUE TO OPERATE YOUR BUSINESS. BEFORE YOU BUY, CONSIDER WHAT
RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT TERMS YOU
MIGHT HAVE TO ACCEPT IN ORDER TO RENEW.

Please consider the following RISK FACTORS before you buy this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US
BY LITIGATION/MEDIATION ONLY IN OKLAHOMA. OUT-OF-STATE
LITIGATION/MEDIATION MAY FORCE YOU TO ACCEPT A LESS FAVORABLE
SETTLEMENT FOR DISPUTES. IT MAY ALSO COST YOU MORE TO
LITIGATE/MEDIATE WITH US IN OKLAHOMA THAN IN YOUR OWN STATE.

2. THE FRANCHISE AGREEMENT STATES THAT OKLAHOMA LAW GOVERNS THE
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTIONS AND
BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE LAWS.

3. THE FRANCHISOR HAS MINIMUM PURCHASE REQUIREMENT STANDARDS THAT
YOU MUST MAINTAIN. YOUR MAY WANT TO CONSIDER THIS WHEN MAKING A
DECISION TO PURCHASE THIS FRANCHISE OPPORTUNITY.

4. IF THE FRANCHISEE ISABUSINESS ENTITY, THE PRINCIPALS OR SECURITY OR
EQUITY INTEREST HOLDERS WILL BE REQUIRED TO EXECUTE PERSONAL
GUARANTEES. THIS REQUIREMENT PLACES THE PERSONAL ASSETS OF THE
PRINCIPALS OR SECURITY OR EQUITY INTEREST HOLDERS AT RISK.

THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

5.

We may use the services of one or more franchise brokers or referral sources to assist us in
selling our franchise. A franchise broker or referral source represents us, not you. We pay this
person a fee for selling our franchise or referring you to us. You should be sure to do your own
investigation of the franchise.

Effective Date: See the chart which follows for the state effective dates.




Registered in:

Effective Date:

California .
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Washington December 9, 2016
Wisconsin September 27, 2016
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Item 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisoris Ram Jack Systems Distribution, L.L.C. For ease of reference, Ram
Jack Systems Distribution, L.L.C. will be referred to as "we", "us" or Ram Jack in this Franchise
Disclosure Document. We will refer to the person who buys the franchise, as well as your
owners, if you are a corporation, partnership or other entity as "you" throughout the Franchise
Disclosure Document. If you are a corporation, partnership or other entity, certain provisions of

our Franchise Agreement also apply to your owners and will be noted.

We are a Texas Limited Liability Company formed on January 13, 2000. We do business
under the name Ram Jack. We operate from and our principal business address is 13655 CR
1570, Ada, OK 74820. We have no parent company, and there are no predecessors. Our
agents for service of process are listed in Exhibit A.

Our Affiliates:

Our concept was developed by our founder Stephen Gregory and our affiliate company
Gregory Enterprises, Inc. (GEI) which incorporated on January 3, 1975 as Gregory Pest Control,
Inc. and changed its name on June 29, 1984. lts offices are located at 13655 CR 1570, Ada,
OK74820. Ram Jack Manufacturing, LLC, is a limited liability company, registered in Oklahoma
on January 31, 2000. It also offices at 13655 CR 1570, Ada, OK 74820. Ram Jack
Manufacturing, LLC. manufactures the licensed products and of the equipment used in the Ram
Jack® system.

We also have four affiliate owned Ram Jack dealerships with operations similar to the
franchises that we offer. They are RJT Commercial, Inc., (its operation merged with Ram Jack
of Texas which was dissolved as of December 31, 2007), RJT Construction, LC, Ram Jack of
Oklahoma, Inc. (incorporated on March 28, 1988 in Oklahoma) and RJ Team USA, LLC
(registered August 1, 2007 in Oklahoma.) The principal business address of each affiliate is
13655 CR 1570, Ada, Oklahoma 74820. Their information and principal business addresses
are also included in the list of authorized dealers attached as Exhibit G-2 of this Disclosure
Document.

Additionally, we have two affiliate-owned companies Ram Jack Solar Solutions, LLC
(registered December 3, 2010 in Oklahoma) and Ram Jack Utility Solutions, LLC (registered
July 7, 2009 in Oklahoma) which were formed to joint-venture with Ram Jack dealers to use
Ram Jack products, methods and processes for large projects that are not within the scope,
financial resources or capability of an individual dealer. Both companies are headquartered at
our offices at 13655 CR 1570, Ada, OK 74820.

No predecessor or affiliate has offered franchises for this business or any other lines of
business.



Our Business:

We offer franchised dealerships, granting the right to operate a foundation repair and
piering business under our trade name of "Ram Jack" and Ram Jack Foundation Solutions
and using exclusive patented equipment, products and systems to offer high quality foundations
solutions for both residential and commercial structures. Operating and franchising Ram Jack
dealerships is our only business. Although we intend to concentrate on establishing and
expanding our Ram Jack dealership franchises, we reserve the right to develop alternative
methods of distribution of our Products and services.

The Franchises:

The Ram Jack Foundation Solutions is a carefully designed concept that requires no
experience in the foundation industry. Although prior foundation or construction experience is
helpful to operate a Ram Jack Foundation Solutions Dealership, it is not necessary. Our
goal is to grant franchises to individuals who have the desire, common sense, and general
business skills to operate a Ram Jack Dealership. The Ram Jack Foundation Solutions
Dealership offers a strong, reliable system for repairing and installing residential and commercial
foundations using unique patented piering and related foundation support and repair products.

We provide a basic package for the Ram Jack Foundation Solutions franchisee,
allowing you to start business immediately upon completion of training and delivery of the
essential equipment package you must purchase from us plus any other products you order.
We provide an initial franchise package comprised of manual, software, marketing materials.
We will train you in the proper installation of our Products using the Ram Jack® system, a
system thatis backed by the finest grade American made steel products, many under exclusive
Ram Jack patents we license to you. You may operate from a home office, a commercial
location from which you already operate a non-competitive business (e.g. construction) or may
rent or lease commercial space for your Dealership.

We provide an initial training and a basic marketing package for the franchise. You must
also purchase the essential tools and equipment needed to operate the business. Operation
of the business can commence immediately after completion of training and delivery of these
tools and equipment. Thisinitial package includes instructional handouts (at training), web page
and marketing materials. We will train you using our Products and the system, a system that
is backed by the finest grade American made steel products, including products we have
produced under exclusive Ram Jack patents we license to you. You may operate from a home
office, a commercial location from which you already operate a non-competitive business or may
rent or lease commercial space for your Dealership.

Prior Business Experience:

Ram Jack Systems Distribution, LLC’s principal Stephen Gregory began appointing
foundation repair dealershipsin 1999 and then we were formed to continue developing the Ram
Jack dealerships. We offered short term dealership licenses from our formation until July 2008.
Our affiliate company, Gregory Enterprises, Inc. has been in the foundation repair business
since 1982. Before Gregory Enterprises, Inc. was renamed, the company did pest control work,
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installed swimming pools and began foundation and concrete repair type work. Gregory Pest
Control, Inc. changed its name to Gregory Enterprises, Inc. on June 29,1984. Before Ram Jack
Manufacturing was formed in 2001 (see above), GEI manufactured all proprietary and patented
products. :

Rick Sykes & Brad Sykes are Ram Jack dealers who have been operating a prototype
seawall repair and stabilization business under the name since March 2008. They executed
an operating agreement with us on March 31, 2008 as members of a new affiliate company,
LLC which was filed in Oklahoma on March 19, 2008 to operate as a separate franchise
company. This affiliate LLC was dissolved January 9, 2009.

Other Lines of Business:

We have offered franchises for seawall repair and stabilization under the name, Ram
Jack Seawall Solutions. The principals have decided not to continue to sell the seawall
franchises separately. We have also previously offered short term dealership opportunities
using the Ram Jack name and installing patented Ram Jack foundation repair systems from
1999 to July 2008.

Competition:

You will have to compete with a variety of independent companies and sole proprietors
using various products and methods of foundation repair and piering for residential and
commercial property. While these businesses offer similar services, as an authorized Ram
Jack Foundation Solutions dealer, you will be able use our exclusive Ram Jack proprietary
and patented piering systems, apparatus and methods. See Item 14 for details.

Applicable Laws and Regulations:

We are aware of no laws or regulations specific to the operation of a Ram Jack
dealership. However, in some states, Ram Jack Foundation Solutions dealers must obtain
some form of construction permit or contractor’s license to operate a foundation repair and
support business. You must comply with all local, state and federal laws regulating your
business, and you are responsible for and identifying the specific legal requirements applicable
to your business within your territory. We recommend you consult with your business advisors
for further information about applicable laws as well as check your state’s official web site
(typically the secretary of state) for information about applicable laws and regulations that may
affect your Dealership.




Item 2
BUSINESS EXPERIENCE

Stephen D. Gregory - Founder and Member

Stephen Gregory is the founder of the Ram Jack system of foundation repair and
support. He has been a member of Ram Jack Systems Distribution, LLC since its formation in
January 2000. He is also the inventor of the patented products licensed to us by Gregory
Enterprise, Inc. of which he is also the founder and president since its inception in 1984.

Darren Gregory- Member

Darren Gregory has been a member of Ram Jack Systems Distribution, LLC since its
formation in January 2000.

Ivan Matthews - General Manager

Ivan has been our General Manager since March 2010, and has served as our Dealer
Developer and trainer since August 2005.

Lea Ann Pharr - Chief Financial Officer

Lea Ann has been our Chief Financial Officer since July 2012, and has served in various
accounting and financial capacities since our inception. She has also been Chief Financial
Officer for Gregory Enterprises, Inc. for more than 25 years.

Hollie Furimsky - Manager, Franchise Communications

Hollie has been serving in franchise roles with us since March 2010. Hollie facilitates
marketing efforts and franchise development activities in concert with the Franchise and
Marketing departments. Hollie supervises daily operations of the franchise call center, reporting
and other franchise communication support areas.

Shane Johnson - Manager, Dealer Development

Shane has been our manager of franchise development since January 2015. Shane
coordinates franchise acquisition planning; coaches new franchisees in business startup and
serves as Franchise Advocate at corporate headquarters. Prior to 2015, Shane was an
automobile dealer with Ada Dodge, Ada, Oklahoma from January 2014 to December 2014.
From January 2013 to June 2013 he served as general manager of Vemon Auto group, Vernon,
TX and from June 1993 until December 2012 he operated Service Automall, Ada, Oklahoma
as a dealer.



ITEM 3
LITIGATION

No litigation is required to be disclosed in this ltem.

item 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this ltem.

item 5
INITIAL FEES
Initial Franchise Fee:

For the Ram Jack Foundation Solutions dealership, all franchisees will pay an Initial
Franchise Fee of $30,000 The initial franchise fees are payable in a lump sum upon signing
the franchise agreement and are non-refundable, with two exceptions described below:

Total Initial Fees:

The total initial fees, including initial franchise fee, that you pay to us will range from
$60,536 to $109,326. All franchisees are required to purchase Essential Ram Jack Installation
Equipment of $20,542 to $34,485, tools of $9,994 to $12,291 and, at your option, a truck trailer
of $32,550, all of which are payable in an lump sum upon signing the franchise agreement or
as arranged.

Conversion:

All or part of the initial fee may be waived if you are an existing dealer wishing to convert
to a franchise, or are already operating a foundation repair business using a different system and
wish to become an authorized Ram Jack dealer. Whether we will do so and the amount of the
fee we will waive will be based on your experience, credit standing and general business
credentials.

Refundability:



No initial fees are refundable, with these exceptioons:

1. As part of your training, we will work with you to develop a a mutually agreeable
Business Plan. If we cannot agree to a Business Plan that you will follow within 60 days of
signing the Franchise Agreement, then We will refund 100% of the Initial Franchise Fee on
signing of a general release; or

2. If you fail to meet your minimum purchase requirement or your minimum
advertising requirement as set outin paragraph 2.3 and the Minimum Purchase and Advertising
Addendum, then we may terminate the franchise agreement. Your minimum purchase
requirement and your minimum advertising requirement are set out in the MPR Addendum to
the franchise agreement. If we terminate the franchise agreement within the first 18 months
after the effective date of the agreement for failure to meet your minimum purchase requirement,
and if you sign a termination and general release, we will return 60% of your initial franchise fee
and installation equipment and product purchases from us. If we terminate the franchise
agreement later than 18 months after the effective date, for failure to meet your minimum
purchase requirement or your minimum advertising requirement, and you sign a termination and
general release, we will return 60% of you rinitial installation equipment and product purchases
from us only. We do not finance any fees.

Item 6

OTHER FEES

N/A Because you will purchase our
Products, we do not charge you
a royalty.

Advertising None, but must spend Cumulative annual You must provide us with

5% of Gross Revenue expenditure. substantiation of your
advertising and marketing
expenditures.
Marketing Co-op None currently, but Monthly, as we determine | We may require you participate
may require up to 2% in any regional or national
of Gross Revenue marketing cooperative that is

formed. The amount you
contribute will apply against the
5% Advertising Fee.




Minimum
Advertising and
Marketing
Expenditures

Year 1: greater of
$0.05 per housing unit
or $25,000 annually;
Year 2and thereafter :
an amount equal to
30% of your prior
year's purchases from
us, but no less than
$0.20 per housing unit

Due at the end of each
year, beginning at the end
of Year 1 of operation

You must spend this much on
approved marketing and
advertising with the vendors and
media you select based on
number the housing units in

Your Territory.

Required Purchases

Sufficient to meet
current Manual
requirements for the
job to be installed

As invoiced

Purchases will be from us or an
affiliate. See also ltem 8.

Minimum Annual
Purchases

Year 1: $0.10 per
housing unit;
Year 2: $0.20 per
housing unit
Years 3,4, 5 and
thereafter : $0.25 per
housing unit

Due at the end of each
year, beginning at the end
of Year 1 of operation

You must purchase a minimum
amount of Products from us
annually, determined by your
number of years in operation
and the housing units in Your

Teritory

Additional Training®

No amount currently
determined.

Before attending training.

in the future, we may offer
refresher training and may
charge a fee. Training spaces
will be on a limited basis. The
amount of any training fee will
be determined by type and
extent of training provided.

Transfer Fée

$10,000 or
$1,000 in case of
death or disability

Payable when the
Franchise Agreement is
signed and before we train
the buyer.

Before final approval of
proposed transferee.

Transfer Training
Fee

$10,000

Before final approval of
proposed transferee.

Payable when the Franchise
Agreement is signed and before
we train the buyer.

Finder's Fee

$5,000

Payable no later than
closing and before we sign
the Franchise Agreement

Payable if we refer someone to
you who buys your
Dealership.

Audit Costs

In addition to
understated amounts,
if understatement
found, you pay
reasonable cost of
audit.

Upon receipt of invoice.

Includes all costs incurred
because of the inspection and
audit, such as reasonable
accounting and attorney fees.




Interest on Late
Payments®

Interest at the
maximum rate
allowable by law

For any fees or payments
due us or our affiliate that
are not paid on time.

We may charge interest for a
late payment you owe us that
we do not receive by the due
date, whether or not we send a
Late Notice.

Renewal Fee

$1,000

When renewing your
franchise prior to expiration
of your five year term

Payable by no later than two
weeks before your franchise
term expires.

Breach of Territory
Restrictions Penalty

Up to 50% of revenue
derived from violating
your Territory
restrictions

Payable upon written
notice

If you sell outside of your
Territory’s boundaries as defined
in Exhibit C of your FA without
first obtaining our written
approval, we may assess the
penalty as described in
Paragraphs 3.7 & 4.1 of the FA

Alternative Supplier
Review Fee

Will vary under the
circumstances

At time review process
begins

If you propose to purchase from |

an unapproved source any item
for which we require an
approved vendor, then the
source must be approved as a
vendor and you will be charged
a fee for the approval process
that we determine is necessary.

Costs and Attorneys
Fees

Will vary under the
circumstances.

As incurred.

Payable upon your failure to
comply with the Franchise
Agreement or because of other
claims involving our relationship.

Ram Jack Dealer®
Association

Initial Membership
Fee: $1,000

$1 per bracket
purchased from us

When you elect to join.

Billed monthly by the
Association

This is a voluntary association
run entirely by the dealers for the
purpose of providing a warranty
trust fund to support warranties

given by dealers in support of
the guarantees that dealers may

give their customers. Al
fees/dues are paid directly to the
Association.

Note 1 Unless otherwise specifically noted, all fees are uniformly imposed by and payable to
us and are not refundable.

Note 2 We currently will provide additional training at no charge, but this is subject to change.
If additional training is provided at your location, then we may charge for our
representatives actual expenses incurred for travel, lodging and meals.

Note 3 Interest begins from the date of non-payment.

Note 4 Other than providing a representative to serve as a board member and offer our input,
the only role that we will play is that we will give the Dealers Association an accounting
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of each member dealer’s bracket purchases for the month. The Dealers Association will
then bili each member dealer $1 per bracket for the warranty trust. The criteria for
membership in the Association is that the dealer must be in good standing with us, i.e.
current account. After becoming a member, you must continue to maintain good
standing with Distribution as well as the Dealers Association. If Distribution terminates
a dealer, that information will be immediately forwarded to the Association.




EXPENDITURE

Initial Franchise Fee
(Notes 1)

ltem 7

ESTIMATED INITIAL INVESTMENT

YOUR ESTIMATED INITIAL INVESTMENT

ESTIMATED
AMOUNT OR
ESTIMATED
HIGH-LOW
RANGE

$30,000

METHOD OF
PAYMENT

Lump Sum

WHEN DUE

Upon Signing
Franchise
Agreement

TO WHOM
PAYMENT IS
MADE

Essential Ram Jack
Installation
Equipment

(Note 2)

$20,542-$34,485

Lump Sum or As
Arranged

Upon Signing
Franchise
Agreement or As
Arranged

Tools
(Note 3)

$9,994 to $12,291

As Incurred

As Incurred

Us or Third

Parties

~ Truck (Note 4)

$0 to $52,000

As Arranged

As Arranged

Third Parties

Truck Bed
Modification (Note 5)

$0 to $4,320

As incurred

As Incurred

Third Parties

Trailer
(Note 6)

$0 to $32,550

As Incurred

As Incurred

Us

Vehicle and Trailer
Vinyl Wraps (Note 7)

$2,400-$7,000

As Incurred

As Incurred

Third Parties

Initial Advertising
Budget (Note 8)

$25,000-$80,000

As arranged

As Incurred over 3
to 12 months

Third Parties

Computer, Laptop &
Printer

$2,000 to $3,000

As Incurred

As Incurred

Third Parties

Rent (Note 9)

$0 to $2,500

As Arranged

Monthly

Landiord

Landlord (Deposit)
(Note 10)

$0 to $500

Lump Sum

As Incurred

Landlord

Telephone / Cell
Phone (Note 11

$200 to $500

As Arranged

Monthly

Third Parties

Utilities and Internet

$300 to $600

Cash or Credit Card
on file

Monthly

Third Parties

Office Equipment
and Supplies
(Note 12)

$1,500

A Incurred

As Incurred

Third Parties
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EXPENDITURE

Living/Training
Related Expenses
(Note 13)

ESTIMATED
AMOUNT OR
ESTIMATED
HIGH-LOW
RANGE

$0 to $6,500

METHOD OF
PAYMENT

As Incurred

WHEN DUE

Before Opening

TO WHOM
PAYMENT IS
MADE

Vendors of
Transportation,
Service,
Lodging

Annual Insurance
(Note 14)

Initial Vehicle
Insurance Monthly
Premium

Initial Workers’
Compensation
Insurance Monthly
Premium

Initial General
Liability Insurance
Monthly Premium

$500 to $1,500

$3,000 - $15,000

As Incurred

Before Opening

Insurer

Legal and
Accounting
(Note 15)

$500 to $2,000

As Incurred

As Arranged

Lawyer,
Accountant,
Other
Professional
Advisors

Additional Vehicles
{Note 16)

$11,500 to $45,000

Lease, Cash Purchase,

Finance Payments

Before Opening

Vendor

3 Months' Additional
Funds (Note 17)

$15,000 to $35,000

As Incurred

As Incurred

Suppliers,
Phone, Lenders

Estimated Total
Excluding Materials
and Product for
Initial Installations
(Note 18)

Notes:

$123,436 to
$376,246

1. The initial franchise fees is the same for all franchisees. See Item 5 for the factors
evaluated in determining the initial fees. As part of the Ram Jack Foundation Solutions
franchise package, which is described in Exhibit A to the Franchise Agreement, We
provide You with initial training, initial business support, and a Sales and Marketing Kit
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10.
11.

comprised of brochures, business cards, T shirts and other promotional marketing
collateral. A portion of the initial fee may be refunded, if we terminate you for failure to
meet your minimum purchase and advertising requirements. See Item 5 for details.
Neither we nor any affiliates offer financing of fees or any portion of the initial investment.

To install our Ram Jack proprietary foundation repair and support products, you will
purchase certain essential installation equipment from us. We will jointly determine your
needs based on any current business operations you have and your business plan for
operation of your Dealership.

Tools will be needed outside of the proprietary equipment available for purchase, some
of these include general hand tools like screw drivers, socket sets, cordless drills,
reciprocating, etc. You will also need some medium duty tools such as a jack hammer,
concrete saw, and core drill.

If you do not already have a suitable truck and need to purchase one, you have the
option of financing through third party lending institutions. Typical monthly payments
range from $566 to $985. You will need a flat bed truck or box truck capable of hauling
proper installation equipment, personnel, and products to and from job sites such as a
Dodge 4500, Chevrolet 5500 or Ford F450. These are examples only and we make no
recommendations for any particular make and model of truck. The Department of
Transportation regulations and laws of your state must be consulted and followed
pertaining to maximum weight limits for loaded truck and loaded trailer. The vehicle must
be in proper operating condition, clean, and represent Ram Jack according to our
standards. You must also carry proper insurance at all times for all company vehicles.

Depending on the materials and equipment you plan to transport and the areas in which
you will be driving (urban, suburban, rural), you may want or need to modify the bed of
your truck(s) for more efficient transportation.

There are many options in the choice of trailers if you do not already have a suitable
enclosed trailer. We do not require you to purchase one from us, however we do offer
a Sundowner trailer customized for Ram Jack work. If you purchase the custom trailer,
you will need to own or purchase a truck capable of towing the fully loaded custom trailer
with equipment loaded on truck bed. The Department of Transportation regulations and
laws of your state must be consulted and followed pertaining to maximum weight limits
for loaded truck and loaded trailer.

You must have both your truck and any trailer vinyl wrapped according to our
specifications by the vendor of your choice.

We will help you develop a marketing plan but how and the timing of when you spend
your advertising budget is at your discretion.

You may base your business operations from your home or lease space suitable for your
business. Monthly rent and related charges will vary greatly depending upon the size of
the space, its location and general rental market.

Most landlords require a security deposit.

You must maintain a telephone or cable/broadband line with high speed internet
capability, as well as a telephone, either landline or cell phone.
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12.

13.

14.

15.

16.

17.

Basic office furniture and supplies include, desk, chair, file cabinet, office supplies.
Franchisee will need to provide a facsimile machine and printer of their choice.

You must pay for your travel and board costs, and that of any employees you have
attend when you attend training in Ada, Oklahoma, or another city with a designated
trainer.

You must obtain commercial liability insurance for bodily injury, property damage. We
do not include the amount of motor vehicle insurance, which you should maintain at a
reasonable level. Required liability limits may vary according to the geographic location
and size of your operation. Insurance costs will vary depending upon the nature and
value of the physical assets, gross revenues, and other factors bearing on risk expense
practices. Initial General Liability cost will be typically based on the projected revenue
you determine in your business plan and initial Workers’ Compensation will be based on
projected payroll based on the business plan you develop. Your costs could be greater
or less than the range we have suggested as a possible range. You must keep in full
force and effect at all times Contractual Liability; Products and Completed Operations,
Personal Injury and Advertising Liability with $1,000,000 per occurrence and a
$2,000,000 general and products/completed operations aggregate limits. Commercial
Auto Coverage at $1,000,000 Combined Single Limit per occurrence and having
Employers Liability limits of at least $500,000/$500,000/$500,000. Umbrella/Excess
(following form on Employer’s Liability, comprehensive General Liability and Commercial
Automobile coverages), with such general liability policy(ies) provided by an insurance
company or insurance companies licensed to do business in the state in which your
franchiseislocated. The policy(ies) mustcover all of your activities under the Franchise
Agreement and must name us as an additional insured. You must maintain nolessthan
the minimum amounts and limits for Workers’” Compensation and General Liability
insurance coverages with limits required by applicable state law, and use only insurers
and forms of policies approved by your state insurance commissioner.

You may desire to retain legal counsel to review Your initial agreements and an
accountant to advise on financial and tax matters. The fees they charge will depend on
the scope of services you request and could exceed this amount.

Most dealers require additional support vehicles to transport installation crew and for
other customer service and support personnel needs.

This item estimates your initial start up expenses for a 3-month period. We recommend
you have initial operating capital of $15,000 to $35,000 to provide operating cash and
miscellaneous costs. The amount required may fluctuate due to expenses of the
Business such as the efficiency of your operation, required salesperson salary, any
complementary existing business operations you may have, where you choose to base
your Dealership operation, the local market, the length of time it takes to secure and
produce Your first jobs. Many suppliers, utilities and tradesmen require you pay their
fees and deposits before providing services, e.g. sales tax deposits, business license
fees, etc. In addition, you will incur costs such as gasoline, insurance, monthly phone
bills, vehicle lease or purchase payments and the like before you will have generated any
revenue from sales. Once started, you will purchase Ram Jack products as appropriate
and needed for the particular job. These figures are estimates. We cannot guarantee
that you will not have additional expenses starting your business. Operating capital is
-13- '




18.

calculated solely for your Dealership expenses and does not include any funds you may
need for personal use or salary. Initial operating capital needs vary greatly and a three
month period may not suffice.

Important Note: Because the type and size of projects you may undertake will vary
considerably, the cost of materials and products you may need for your first installations
cannot be estimated and is not included here, but you should consider that in planning
your working capital needs.

These total estimates are calculated for different representative levels of operation. The
low range is calculated based on the basic New Ram Jack Dealer Package thatincludes
Essential Proprietary Installation Equipment, Business Support Package, Media Kit, and
Sales and Marketing materials, and the high range of $392,191 includes the customized
Trailer, Trailer Wrap, customized Truck Bed, and Truck Wrap and the Tool Package.
Your actual costs could be significantly different and will be determined by the
demographics of your Territory and the possible need for the Trade Show Booth, Trade
Show Assistance, and necessity of Pile Load Test. It will also be affected by the
materials and products you must purchase for your first installations.

We base the estimated initial investment on the experience of our founder Steven
Gregory and our original dealership network. We anticipate identifying more variables
in expenses as we gain experience through franchising and establishing Dealershipsin
different regions of the country where start up costs and operating expenses may vary
considerably. You should review these figures carefully with a business advisor before
making any decision to purchase the franchise.

All fees and payments you pay to us are non-refundable, unless otherwise specifically
stated. The refundability of payments to other third parties and vendors will depend
upon the terms you negotiate.
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Item 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases

To preserve the quality and consistency of the Ram Jack Systems and of the services
and products offered customers, we require that you buy certain items either from us or from an
approved supplier, as we specify. This includes all patented equipment and products and all
related proprietary and trademarked items. We will control the purchase of these items to
assure protection of our patent licenses, trademarks, trade secret rights and for quality control
and uniformity of products and services within the franchise system.

While we do not require that you purchase or lease any specific type of vehicle to use
in your dealership, we do require that you use an appropriate vehicle and trailer meeting our
standards for maintenance and appearance as set out in the Manual. You will need a flat bed
truck or box truck capable of hauling proper installation equipment, personnel, and products to
and from job sites . An acceptable vehicle would be a truck such as a Dodge 4500, Ford F450,
or Chevrolet 5500 and trailer that are clean, mechanically sound and well maintained. The
Department of Transportation regulations and laws of your state must be consulted and followed
pertaining to maximum weight limits for loaded truck and loaded trailer

All franchisees must maintain a computer with software at all times that is capable of
connecting to the internet, communicating by email, and performing other basic office functions,
such as word processing, accounting and spreadsheets. If you do not currently have this, you
must buy or lease it. See also ltem 11.

Maintaining the quality and uniformity of Ram Jack foundation repair and piering system
services is central to the reputation, goodwill and value of the Ram Jack system. To provide any
Ram Jack System services, you must use Ram Jack patented equipment, apparatus systems
and related proprietary products we manufacture or have made to our specifications.
(“Products.”) You are strictly prohibited from reselling Ram Jack Products except as part of our
repair and piering system services provided to the end user customer in accordance with our
standards and specifications other than a current Licensed Ram Jack Dealer.

Required and Approved Suppliers; Specifications and Standards

You must currently purchase all your requirements of our Products either from us or
from our approved vendors. We are the only approved suppliers of Ram Jack Products. As
applicable, we will provide you with standards, specifications and a list of approved vendors. We
have the right to change the list at any time. Our specifications for suppliers, equipment and
products are included in our operations manual or in written communications to you and may
periodically change. We will issue standards to you and prospective suppliers upon request.
Neither We nor any of our officers own an interest in any approved supplier. However, Steven
Gregory, our founder, and Darren Gregory are officers who own the membership interests in
Ram Jack Systems Distribution, LLC.

We have established annual Minimum Purchase and Minimum Advertising
requirements. Failure to comply may resultin a reduced Territory or termination. See ltem 12
for details. '
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You must keep your equipment in good working order. You may use any supplier to
perform maintenance and repairs, but we reserve the right to disapprove a supplier if we deem
appropriate. You must conduct in a professional and dignified manner all marketing and
promotion of any kind and in any medium and must conform to our specified standards. We
must approve all advertising and promotional materials before you may use them. If you do not
receive our written approval within 20 days, the materials are deemed not approved.

Approval of Alternative Suppliers

To obtain our approval of a vendor who desires to obtain an Approved Vendor
designation, you or the vendor must submit to us the information we consider appropriate, which
may include financial and business condition and reputation, facilities, insurance, credit rating, as
well as appropriate product information. Any cost of review and testing of this information and
sampling will be your obligation or that of the vendor seeking approval. Within sixty days of
receipt of all required information, we will advise you or the applying vendor of our decision in
writing. We will not unreasonably withhold our approval, but the final decision is solely within our
discretion. We may revoke approval of any vendor at any time by giving you written notice.

Revenue from Franchisee Purchases

We only derive income from franchisees' purchases directly from us. In the future, we
may negotiate purchase agreements with suppliers of various products for our benefit and that
of the franchise system. We do not provide material benefits to a franchisee based on a
franchisee's use of designated or approved suppliers. We do not currently receive any money,
rebates or advertising allowances from approved suppliers, but reserve the right to do so in the
future. There are no purchasing or distribution cooperatives.

Our gross revenue for the fiscal year ending 12/31/16 was $ of which

was from the sale of all required purchases and leases of equipment and supplies

to ourinitial franchisees. Allof your required purchases represent approximately 80-90% percent

of your total purchases and leases in connection with the establishment of your Dealership and

approximately 40% percent of your overall purchases in operating the Dealership. Affiliate
companies do not receive revenues from franchisee required purchases or leases.

Before you begin operation, you must secure and maintain throughout the term of the
franchise an insurance policy or policies as specified in the franchise agreement. You must also
furnish us with copies of all insurance policies showing the coverage and payment of premiums
required by your Franchise Agreement and then continue to provide renewal certificates.

item 9
FRANCHISEE'S OBLIGATIONS
This table lists your principal obligations under the franchise agreement. It will

help you find more detailed information about your obligations in these agreements and
in other items of this franchise disclosure document.
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Obligation

Ram Jack Foundation Solutions

Section/Paragraph

in Franchise Agreement

Item in Franchise
Disclosure Document

Site selection and
acquisition/lease

N/A

ltems 7 and 11

Pre-opening
purchases/leases

Paragraph 5.1.1,5.1.2

ltem 8

Site development
and other pre-
opening
requirements

Paragraphs 5.1.1, 5.1.2

ltems 6, 7 and 11

Initial and on going | Paragraph 5.2* Item 11
training

Opening Paragraph 5.2 item 11

Fees Paragraph 3.1-2 ltems 5,6 and 7

Compliance with
standards and
policies/Operating
Manual

Paragraphs 5.3.1 and 5.3.2

ltems 8 and 11

Trademarks and

Paragraph 6.3*

ltems 13 and 14

proprietary
information
Restrictions on Paragraphs 2.2, 5.4* and ltems 11 and 16
products/services 6.1.4,6.1.6,6.1.7
offered
Warranty and None N/A
customer service
requirementsq q
Territorial Paragraphs 2.3 and 7.3; Item 12
development and Addendum to FA re:
sales quotas Minimum Purchase and
Minimum Advertising
Requirements
Ongoing Paragraph 2.3, 5.2.6,6.1.8; | ltem 8
product/service
purchases Addendum to FA re:

Minimum Purchase and
“Minimum Advertising
Requirements
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Obligation

Section/Paragraph

in Franchise Agreement

Item in Franchise
Disclosure Document

Maintenance,
appearance and
upgrading
requirements

Paragraphs 6.1.5,6.4.3, and
6.4.4

ltem 8

Insurance

Paragraph 6.2

ltem 7

Advertising

Paragraphs 2.3, 6.6 and
7.3; Addendum to FA re:
Minimum Purchase and
Minimum Advertising
Requirements

ltems 6, 7 and 11

INDEMNIFICATION

Paragraph 7.7

ltem 6

Owner's
participation/
management/
staffing

Paragraphs 7.3 and 7.11; P
Addendum to FA re:
Minimum Purchase and
Minimum Advertising
Requirements

ltems 11 and 15

Records and reports

Paragraph 3.4*

ltem 8

Inspections and
audits

Paragraph 3.4.3

Item 6

Transfer

Sections 9 and 11

ltem 17

Renewal

Paragraph 8.2~

ltem 17

Post-termination
obligations

Section 11

ltem 17

Non-competition
covenants

Paragraphs 7.8

tem 17

Dispute resolution

Section 14.2*

Item 17

Confidentiality and
Non-Disclosure

Paragraphs 6.3.7, 6.3.8 and
11.6

* Includes numbered subsections

18-
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Item 10.
FINANCING

Neither we nor any affiliate currently offers, directly or indirectly, any financing
arrangements to any franchisee. Neither we nor any affiliate guarantee your note, lease, or
obligation. We are unable to estimate whether you will be able to obtain financing for any part
or all of your investment in our franchise and, if so, the terms and conditions of financing
qualifications. We suggest you review any financing documents with your financial, legal or
business advisors before signing any binding documents. You are free to choose any lender or
form of financing you prefer.

Although not obligated to do so, we currently provide our franchisees in good standing
with 30 day open account terms on your purchase of Products from us. Our current terms are
generally a (2%) Percent discount if paid within fifteen (15) days of invoice date, or full invoice
amount due no later than thirty (30) days from invoice date. Discount applies only to products on
an invoice and does not apply to freight. Our current products sales terms and conditions are
included as Exhibit B to the Franchise Agreement which is attached as Exhibits C of this
Disclosure Document .

We do not have any past or present practice, nor any intention, to sell, assign or discount
to any third party any note, contract or other instrument you execute.
tem 11.
FRANCHISOR'S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, Ram Jack is not required to provide you with any assistance.
Before you start your Ram Jack Foundation Solutions dealership, we will:

1) Provide you with pre-operation information, materials and training to assist you in
starting your Ram Jack Dealership, including initial marketing and promotional
techniques (Franchise Agreement - Paragraph 5.1);

2) Sell to you, if you request, a desktop computer, pre-installed with our proprietary
Ram Jack Solutions software, as well as Quickbooks with the chart of accounts
set up (Franchise Agreement - Paragraph 5.1.1);

3) Provide you with a list of approved and recommended suppliers of foundation
systems related products, equipment and business supplies (Franchise
Agreement - Paragraph 5.1.2);

4) Work with you to develop a mutually agreeable operating budget for your first year
of operation and as well as a Business Plan (Franchise Agreement - Paragraph
514)
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10)

11)

Train you, your designated manager, crew supervisor and other personnel you
choose in the business, sales, and operation of a Ram Jack Dealership and
implementation of the Ram Jack foundations solutions system, including on pile
load test, basic technical training and basic installation (Franchise Agreement -
Paragraph 5.2);

Give you a non-exclusive license to use and install our patented helical piering and
foundation repair system using our trade name and service marks (Franchise
Agreement - Paragraph (6.3.6 );

Grant you an exclusive territory for your Dealership (Franchise Agreement -
Paragraph 4.1 and Exhibit C),

Provide you with three to five days of training for you in the operation of a Ram
Jack Dealership and your crew in the use and installation of the Ram Jack system
and Products (Franchise Agreement - Paragraph 5.2 );

Sellto you all your requirements of our Proprietary Products and systems. See
also Item 8. (Franchise Agreement - Paragraph 3.2);

Provide you with one copy of our manual ( referred to as “the Manual”) which will
cover sales and marketing, software, operating procedures, approved vendors
and standards, rules and regulations for the Franchise System (Franchise
Agreement - Paragraph 5.3.1); and

Include your basic Dealership information on our Web site and allow you the use
of a Ram Jack URL on which to locate your own home page (Franchise
Agreement - Paragraph 5.5).

During the operation of your Ram Jack Foundation Solutions Dealership, we will:

1)

4

Provide you with periodic updates, changes, additions, and deletions to the
information contained within the Manual, as we deem appropriate (Franchise
Agreement - Paragraph 5.3.1);

Provide you with advice and guidance by e-mail and by telephone on business
operations, marketing and engineering and foundation issues including
interpretation and implementation of the standards, policies and procedures in
the Manual as we have time and staff available (Franchise Agreement -
Paragraph 5.3.2),

Periodically advise you of approved vendors, which may include us and affiliates
(Franchise Agreement - Paragraph 5.4.1. See also ltem 8)

Provide general marketing of the Ram Jack dealerships and franchise system by

means of Interet and the Web site we will maintain to the extent we deem
appropriate (Franchise Agreement - Paragraphs 5.3.3 );
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5) Advise you on general operations, management, inventory management and
bookkeeping as appropriate to the franchise (Franchise Agreement - Paragraph
5.3.2);

6) Periodically offer you all your requirements of Ram Jack patented and other
proprietary products when they are developed and available (Franchise
Agreement - Paragraph 3.2 );

7) Periodically review and work with you to update your Business Plan (Franchise
Agreement - Paragraph 5.6)

8) Provide you with refresher and new product and systems training twice each year
at our Ram Jack University conducted at our corporate facility in Ada, Oklahoma
(Franchise Agreement - Paragraph 5.2.5);

9) Offer you optional training for advanced techniques and specialty services that we
incorporate into the Ram Jack system (Franchise Agreement - Paragraph 5.2.6).

Site Selection

We do not approve a specific site for your operation. You may base your operations from
your home or from a commercial office, as you deem appropriate for your plan of operation. You
will select the proposed exclusive territory for your franchise, subject to our agreement negotiated
between us. We may offer suggestions of available markets meeting our general criteria fora -
dealership. The selection criteria for the Territory is described in Item 12. The Territory is defined
and agreed between us before you purchase the franchise, or we will not grant the franchise.
We will determine the territory by delineated geographic boundaries and/or zip codes.

\|Factors we may consider in approving a proposed Territory include number of
households, overall size of territory, local markets conditions and demographics and any other
information We deem appropriate. (Franchise Agreement - Paragraph 4.2 )

Advertising

We do not require or provide advertising in any media, except that you must maintain
listings of the Dealership in the white and yellow pages of local telephone directories, as well as
any internet directories that we may specify in the Manual. We will not provide any amount for
advertising in your area or territory. You may use your own advertising materials only with our
prior written approval. You may not market on the Internet, nor use any other form of electronic
media without our prior written approval.

You must promote the Ram Jack products, services and trademarks. We require thatyou
hire a full time sales representative who will make personal phone calls and in-person marketing
visits on professionals such as architects, engineers, property and who will generally conduct
regular sales and marketing activities. We will provide advice and assistance by phone, emails
and written directives as we reasonably can in support of your sales representatives activities.
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Although we will not establish an advertising fund, we do have the right and intend to
establish a franchisee advisory council and appoint dealers to facilitate communications between
us and our Ram Jack franchised dealers. The Advisory Council will provide franchisee input to
us regarding advertising, new techniques and processes, methods of operation, product
development and other matters affecting the Ram Jack system.

Advertising Cooperative

We may require that our Dealers in each franchise system form and participate in one or
more advertising associations or cooperative formed either by region, by franchise format or a
single national marketing association to benefit Ram Jack Dealers (a "co-op"). No co-ops have
yet been formed. When we do establish a co-op, you may be required to sign the form of
membership agreement adopted by such co-op and to contribute up to 2% of Gross Revenues
as We designate in writing. The purpose of a co-op will be to pool resources to advertise and
promote the Dealers and the franchise systems regionally or nationally. If such cooperatives are
formed, Company and affiliate owned outlets will contribute on the same basis.

Computer

We do not require that you buy a specific brand of computer. We do require that you
obtain and use either a desktop or laptop computer with basic financial, office and word
processing software, such as Quick books and Microsoft Office. In addition to maintaining basic
business records, you will use your computer to process and follow up on potential sales and
customer information. If you do not already have such a computer, the estimated cost of this
equipment and software is approximately $2000 to $3,000 for computer, software, multifunction
printer and a projector for presentations. We do require all franchisees to maintain a computer
atalltimes thatis capable of connecting to the internet, communicating by email, and performing
other basic office functions, such as word processing, accounting and spreadsheets.
Maintenance of computers and software is your responsibility. You will also use your computer
to access and use our Ram Jack Customer Resource Management (CRM) and Design Aid
programs which we maintain on the Ram Jack intranet.

We have no annual optional or required maintenance, updating, upgrading, or support
contracts and have no knowledge of such costs. We have the right to change our minimum
computer hardware and software requirements occasionally, as well as any ancillary technology
for your computer or the Machine. Because of rapidly changing technology, we do not know
what our requirements may become, nor how much any updates, upgrades or new equipment
or software may cost. You must upgrade your computer system or related equipment, e.g.
cashless payment system, to meet the new requirements at your expense within a reasonable
period of receiving notice from us to do so. We have the right to independent access of the
information stored in the computer system but have no present intention to do so.

Length of Time Between Signing of the Agreement and Beginning Operations:

The period of time between the signing of the Franchise Agreement (or the payment of
any consideration for the franchise) and the start of your Dealership varies, depending upon
when you schedule any applicable training and begin your marketing. We estimate that the
typical length of time between signing the franchise agreement and the start up of your Ram Jack
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Dealership is 60 days. Once you complete training and return home, you can immediately begin
marketing for customers and operating Your Franchised Business.

Table of Contents of Operating Manual

As of the date of this Disclosure Document, the total pages in our Ram Jack Foundation
Solutions Manual(s) is 174 pages. The Table of Contents for the Manual(s) with number of
pages per subject is attached as Exhibit D.

Training

We will provide a three to five day training program as we determine is appropriate for you
on site within your Territory. We will train you, your general manager, sales representative, crew
supervisor and any other staff you believe would benefit. You must complete the training to Our
satisfaction. We plan to be flexible in scheduling training to accommodate our personnel and
you. There currently are no fixed (i.e., monthly or bi-monthly) training schedules, except for Ram
Jack University. We may require you, your manager, salesman, crew/production supervisor,
staff, technical support, or other employee(s), to attend refresher or re-certification training
courses at times and locations that we designate. In addition, there will be two (2) Ram Jack
Universities held each year. You, your manager, salesman, crew/production supervisor, staff,
technical support, and/or other employee(s) are required to attend a minimum of one (1) Ram
Jack University each year. You will be responsible for your related traveling and living expenses.

Our training program emphasizes quality service, using the Operating Manual and other
materials that we may adopt. The Table of Contents for the Manual is included as Exhibit D to
this Franchise Disclosure Document. The total number of pages in the Manual is currently 179.
Training covers operation and management of the franchise business, and includes customer
service, marketing and sales, management, and troubleshooting. We maintain staff within our
organization who have training responsibilities as well as on-going duties in the company.

We do not charge for training, subject to those limitations summarized immediately above.
You are responsible for travel, board, living expenses, any employee salary and costs.

In the future, we may provide refresher training at our option for a charge we will
determine at thattime. lvan Matthews, General Manager and Facilitator, supervises all training.
As of the date of this Franchise Disclosure Document, we provide the following training at or near
our headquarters in Ada, Oklahoma or on site within your territory.
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TRAINING PROGRAM - Ram Jack Foundation Solutions

SUBJECT HOURS OF
CLASSROOM
TRAINING

HOURS OF ON-THE-

JOB TRAINING LOCATION

On site within your
territory or at other
training area
designated by us

Production 8 Hours 16 Hours

4 Hours 4 Hours
Operations

arketing and Sales 8 Hours

|Administration and
Business 8 Hours
Management.

Basic Technical

8 Hours 16 Hours

Basic Installation 8 Hours 16 Hours

Instructor . , ‘ ' Subject Relevant experience

Ron Davidson, Sales Team Leader Marketing and Sales 15 years
Josh Sanders, Coach Production 9 years
lvan Matthews, Dealer Developer - Facilitator Administrative 8 years
Darin Willis, Staff Engineer Technical 13 years

and Installation
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Item 12
TERRITORY

Under the Franchise Agreement, you mustlocate and operate your Ram Jack Dealership
within an exclusive territory designated by addendum attached to the Franchise Agreement (“the
Territory”) The grant of an exclusive territory means you have exclusive rights to perform the
dealership services for which you are licensed within the designated territory. Neither we, nor
another franchisee can perform the same Ram Jack services in your Territory. The Territory
deemed appropriate will vary in physical size from franchise to franchise, but all will be delineated
geographic boundaries and/or zip codes. We will determine the Territory by the specific
geographic and market factors affecting the Territory and by our overall plan for development of
the Territory. These factors include: the size of the territory, the demographics of the territory,
the experience of the franchisee, the financial strength of the franchisee and other commercially
feasible factors.

Among other sources, we will derive our information from data released in 2005 by the
U.S. Census Bureau including information that has been converted by a commercial service into
zip code data we will use in determining the Territory. We will negotiate your Territory
concurrently with the Franchise Agreement, which will be described in Exhibit C to the Franchise
Agreement. Because Ram Jack businesses provide services at the customer’s location and you
will be granted an exclusive territory (or designated territory in Southern California Regions), you
cannot relocate your franchise rights outside your territory. You may however sell your Business,
and we will consider selling you a franchise for another territory so long as you are in full
compliance with your franchise agreement and will otherwise qualify.

Non-Exclusive Territorial Rights in Southern California

If you locate your Dealership within the “Southern California Region” which we define as
all of the state of California south of the geographic latitude of N34° 45°, except that any part of
Ventura and Santa Barbara counties that extend south of the latitude of N34° 45", then you will
sign an addendum which authorizes a Designated Territory and grants you non-exclusive rights
different from those granted franchisees in other regions of the United States.

The Designated Territory will be determined by a radius from your approved office
location, and the actual size of the radius will be determined based on the specific geographic
and market factors affecting the Territory and by our overall plan for development of the Territory.
These factorsinclude: the size and demographics of the local population, local regulations, type
of commercial and residential locations in the area. You must focus your marketing within the
Designated Territory.

Minimum Purchase and Advertising Requirements (MPAR)
Minimum Purchase Requirement: As a condition of your franchise, annually you must purchase
a designated minimum amount of our Proprietary Products. Based on the number of housing

units in Your Exclusive Territory, or Designated Territory if applicable, using the U.S. Census
Bureau data We determine your annual MPR, calculated as follows
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. MPR end of Year 1 operation:  $.10 x house units in your Territory
. MPR end of Year 2 operation:  $.20 x house units in your Territory
. MPR end of Year 3 operation
and Years 4 and 5 thereafter: $.25 per house units in your Territory

Minimum Advertising Requirement: For approved advertising and marketing of Ram Jack
services products and Marks, you must annually spend a minimum of:

. For Year 1 of operation.  an amount equal to the greater of $25,000; or $.05 per
housing unit in Your Exclusive Territory; and
. For Year 2 of operation
and thereafter an amount equal to 30% of Your prior year's purchases

from Us which must be not less than purchases equaling
$.20 per housing unit in Your Exclusive Territory.

Modification of the Territory or Termination

If you do not meet your minimum purchase requirement or your minimum advertising
requirement for any year of operation as those are specified in the Minimum Purchase and
Advertising Addendum to the Franchise Agreement, then we may either: 1) adjust the boundaries
of your Territory to reduce its geographic scope and the number of households it includes, or:
2)terminate the franchise agreement. We will not, however, do so without first giving you written
notice and opportunity to cure within a 90 day period, and/or elect either to terminate this
Agreement at the end of the first or second (if given) 90 day cure period or adjust the
boundaries of Your Exclusive Territory to reduce its geographic scope and or number of
households.

There are no other circumstances that permit the franchisor to modify the franchisee’s
territorial rights.

Generally:

We do not allow franchisees to advertise or target solicitation outside of their Territory.
Nor do we require payment of any compensation for sales made or orders solicited in another
franchisee's territory. We are not subject to these conditions. You may not sell or provide Ram
Jack services outside of your Territory whether designated or exclusive except with our prior
approval as well as the consent of any Dealer in whose territory you propose to work. We do not
permit use of the Intemnet, toll free telephone numbers and mail order.

Within the Southern California Region, franchisees may work but not directly focus
marketing in open territories, that are not yet franchised. However, they must obtain our written
approval to work within another franchisee’s non-exclusive territory. Our conditions for approval
are contained within the Manual. Currently, we may give our approval if the proposed work
arises from customer work within your Designated Territory or from a referral from a professional
relationship developed within your Designated Territory. You must register all customers in our
CRM system. We are not obligated to consent to any work in another franchisee’s territory, even
though non-exclusive.

‘Other Channels of Distribution: We have the right to solicit and accept orders for
products bearing our Marks or other products to customers located in your Territory without
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compensation to you. We reserve the right to use the Marks in any other channel of distribution
and may sell other similar services and goods under other trademarks.

Item 13
TRADEMARKS

We and our affiliate, Gregory Enterprises, Inc. have developed and own the trademarks,
service marks, trade names and other designations used in the Ram Jack Dealerships, including
but not limited to the principal Mark, trade name and service mark Ram Jack™ and Ram Jack
and Design® within North America. By license agreement with GEl effective January 13, 2000,
we hold the exclusive license to franchise foundation piering support and repair service
businesses for commercial and residential foundation support and repair using the principal
marks described below. The term of the license runs through the last day of the year 2060

We grant you the non-exclusive right to operate a Ram Jack Dealership under the name
“Ram Jack Foundation Solutions of [geographic region of your Territory]” and under any other
trademarks, trade names, service marks, designs and logos currently licensed for use in the
franchised business (the "Marks").

Trademark* Description of Class(es) Principal or Filing Date or
products or Supplemental Registration
services Register Date
Ram Jack* Foundation leveling,
support and repair o
services IC 37 Principal May 16, 1989

Reg. #1,539,595

Ram Jack and | Foundation leveling,

Design* support and repair o .
services IC 37 Principal April 17,1990

Reg. #1,592,360
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Trademark* Description of Class(es) Principal or Filing Date or
products or Supplemental Registration
services Register Date
Helical piers; IC6,
helical pier driving
, head; carbon steel
gan} s F“:Ieag pilings, hydraulic
esign Mar|
g pump., Not yet filed
SeriailNo. |
Foundation
leveling, supporting -
and repair services; IC 37
pile driving services
Ram Jack Computer software IC9 Principal March 11, 2008
Foundation for use in foundation
Solutions design and
Req. N determining pier and
€g. No. ile capaci
3,396,423 P pacity
Helical piers; IC6
Ram Jack helical pier driving Principal April 27, 2010
Foundation head; carbon steel
Solutions and pilings, hydraulic
Design pump,
Reg.# | = ——
3,780,152 )
Foundation
leveling, supporting o
and repair services; IC 37

pile driving services
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Trademark*

Description of
products or
services

Class(es)

Principal or
Supplemental
Register

Filing Date or
Registration
Date

Ram Jack**

Reg. #3,400,064

Computer software
for use in foundation
sign and for
determining pile and
pier capacity

IC9

Principal

March 18, 2008

Ram Jack
Seawall
Solutions

Reg. #
3,776,908

Hydraulically driven
anchoring for
seawall and lakewall
retention,

namely, helical piers
and brackets

Foundation leveling,
supporting and
repair services; pile
driving services

IC6

IC 37

Principal

April 20, 2010

Ram Jack
Seawall
Solutions

Reg. #3,776,909

Hydraulically driven
anchoring for
seawall and lakewall
retention,

namely, helical piers
and brackets

Seawall, lakewall
and retaining wall
stabilization and
repair services

IC6

Principal

April 20, 2010

$
— ——— — — — — —— — ———  — ——— ——— —— ——  ——  ——— —— ||

* The Franchisor has filed all required affidavits.
**Licensed to us by GEI, our affiliate.

We have filed all affidavits required to be filed by the Patent and Trademarked Office. No
renewals are due. Trademark authorities have issued registration for Ram Jack and Ram Jack
and Design in Canada.
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There are no presently effective determinations of the PTO, U.S. Trademark Trial and
Appeal Board, the trademark administrator or court of this or any State, nor is there any
interference, opposition or cancellation proceeding or material litigation pending involving the
Marks, which is relevant to their use in this or any State in which we will grant franchises.

All your use of the Marks and any goodwill you establish is to our exclusive benefit. You
will keep no right in the Marks on termination or expiration of the Franchise Agreement, nor may
you contest their ownership.

You must notify us immediately when you learn of any infringing use or claims of right to
names or marks which are the same, or confusingly or deceptively similar to any of our Marks.
We are not obligated to, but may in our discretion, take affirmative action to protect our rights
and/or yours to the Marks. We are not required to defend you against infringement or to
reimburse for any damages for which you are held liable in any proceeding arising out of your use
of the Marks. We do intend to defend our ownership of the marks according to our reasonable
business judgment.

We may require that you modify or discontinue use of any Mark. If we do, we are not
obligated to reimburse for the costs of changing items such as signs and stationery, or for any
other loss or expense caused by the modification or discontinuance. We do not actually know
of any superior prior rights or infringing uses which could materially affect your use of the principal
Marks in this state or in any state in which the franchised business is to be located.

No agreements materially limit our right or that of Gregory Enterprises, Inc. to use or
license the use of the Marks.

Item 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

You must operate your Dealership according to the Manual, as provided in various
separate parts and media, including binders, DVDs and/or CDs. You must treat the Manual and
any other materials, information, processes and knowledge ("materials") we create or approve
for use in your operation as confidential and trade secret. You cannot copy or reproduce these
materials without our written consent and must treat them as trade secret and confidential. We
may occasionally revise the Manuals and you must comply with each revision as instructed.

Patents:

The Ram Jack Foundation Solutions Dealership franchise we grant to you will include
the right and license to use our patented system of hydraulically driven steel piering systems of
foundation repair, piering and support and Ram Jack proprietary system in the operation of your
Ram Jack Dealership, as well as a license for the use of our trade name and trademarks under
the terms of the Franchise Agreement.

An affiliate company, Gregory Enterprises, Inc. currently holds seven patents in the United
States which patented products and systems have been licensed to Us to offer under the Ram
Jack brand. The patents are registered with the United States Patent and Trademark Office, and
franchisees are given a limited license to use our patented Ram Jack systems solely in
accordance with the terms of the Franchise Agreement. The Patents are:
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¢ U. S. Patent Number 5,722,798, System for Raising and Supporting a Building
was issued March,3, 1998. This is for a system in which a hydraulic ram is inserted
between a mounting assembly and a supporting assembiy and a piling is driven into to
ground in order to raise the building or foundation and it expires February 16, 2016.

¢ U. S. Patent Number 5,951,206 Foundation Lifting and Support System and
Method issued September 14, 1999, s for a foundation lifting and support system in which
the foundation is raised using units mounted to the foundation, a support sleeve and a
piling driven hydraulically and it expires June 16, 2018.

¢ U. S. Patent Number 6,468,002 B1 was issued October 22, 2002 and is entitled,
Foundation Supporting and Lifting System and Method. This system is used on a pier
supported structure. The system includes a guide assembly, a clamp assembly, a drive
system and pilings and it expires October 22, 2022.

¢ U. S. Patent Number 6,514,012 B2 is for a System and Method for Raising and
Supporting A Building and Connecting Elongated Piling Sections. This patentwasissued
February 4, 2003 and it expires December 19, 2020. This system also has a patent in
Canada numbered CA 2365069.

¢ U. S. Patent Number 6,931,805B2 is for Post Construction Alignment and
Anchoring System and Method for Buildings and was issued August 23, 2005 and it
expires February 20, 2023. This is a method for moving a wall and anchoring the wall in
a second position. This is done through the use of an elongated assembly, an auger and
the application of torque. This system also has an application for registration pending in
Canada under Patent Application CA 2458103.

¢ U.S. Patent Number 7,024,827 B2, issued April 11, 2006, and U. S. Patent
Number 7073296 B2 issued July 11, 2006 are for Preconstruction Anchoring Systems
and Methods for Buildings. They both expire February 20, 2023. With these methods
a preconstruction support system is installed through the use of pilings which are driven
into the ground.

Software:

Ram Jack Solutions software is designed to assist Ram Jack Foundation Solutions
dealers in evaluating the installation needs of each job.

Confidential iInformation and Trade Secrets

We will also disclose to you certain confidential or proprietary information and trade
secrets. Except as necessary in the operation of the Dealership and as we approve, you may
not, during the term or at any time after the expiration or termination of the Franchise Agreement,
regardless of the cause of termination, directly or indirectly, use for your own benefit or
communicate or divulge to, or use for the benefit of any other person or entity, any trade secrets,
confidential information, knowledge or know-how concerning the techniques, processes,
advertising, marketing, designs, plans or methods of operation of the Dealership or the franchise
system, and any other information we designate as confidential. You may use our confidential,
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proprietary or trade secret information as is necessary to operate the business and then only
while the Franchise Agreement is in effect.

You must agree that any data generated by the use of the franchise systems and in the
operation of your franchised business, including customer lists and customer profiles is
confidential and trade secret to us and our property. You must acknowledge and agree the
Confidential Information is confidential to and a valuable asset of ours and our parent company,
and any affiliates, and is proprietary, includes our trade secrets and is disclosed to you on the
condition that you and any agents who have access to the Confidential Information agree that
during and after the term of the applicable agreement you: (1) will not use the Confidential
Information in any other business or capacity; (2) will maintain the absolute confidentiality of the
Confidential Information; (3) will not make unauthorized copies of any portion of the Confidential
Information in written or other tangible form. If you form a Business Entity, then.your owners
(shareholders, members, or other equity holders) must sign the Restrictive Covenant Agreement
to recognize our proprietary rights and agree to a limited non-competition restriction in the form
attached to the Franchise Agreement as Exhibit E.

You must also agree not to contest our interestin these or our trade secrets. |f we decide
to add, modify or discontinue the use of an item or process covered by a patent or copyright, you
must also do so.

Item 15

OBLIGATION TO PARTICIPATE
IN THE ACTUAL OPERATION OF THE FRANCHISE BUSINESS

You must directly supervise the operation of your Ram Jack Dealership but may designate
a manager to oversee daily operations. If you are or if you form a Business Entity (corporation,
partnership or other legal entity) and not an individual, then your principals or security or equity
interest holders must sign a guaranty agreement (Guaranty of Franchisee attached as Exhibit F
to the Franchise Agreement) guaranteeing the payment and performance of all obligations of the
“Franchisee” under the Franchise Agreement and remaining bound to certain warranties and
covenants after termination, specifically including the confidentiality, non-competition and non-
disclosure provisions. Your owners, employees, officers, partners, directors, members,
executives and shareholders may be required to sign a Restrictive Covenant Agreement in the
form attached to the Franchise Agreement as Exhibit E. If you form a Business Entity, you as
anindividual and others who are “controlling persons” under the Franchise Agreement must own
at least 51% of the stock, member interests or other ownership interest in the franchise entity.

Item 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must sell and may only sell the foundation repair, support and piering services and
products we have approved for your Dealership. This means your Ram Jack Foundation
Solutions Dealership is limited to approved foundation repair, support and piering services and
products.

Promotional and marketing materials and any signage on your vehicle must all be as
specified or approved by us. (See Items 8 and 9). We do not limit the customers to whom you
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may sell Ram Jack services and products, but you may not provide services or products outside
of your Territory without our approval and the consent of any dealer who has territorial rights
there. We have the right to change the types of authorized services and products and methods
of production, and there are no limits on our right to do so.

ltem 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION
THE FRANCHISE RELATIONSHIP
This table lists certain important provisions of the franchise and related

agreements. You should read these provisions in the agreements attached to this
disclosure document.

Ram Jack Foundation Solutions

Provision Section/Paragraph
in

Franchise
Agreement

Length of the Paragraph 8.1 Five years
franchise term

Renewal or Paragraph 8.2 So long as you are in good standing,
extension of you can renew for consecutive,
term additional five year terms.

C. Requirements Paragraph 8.2.1-3 | Notify us in writing, sign new agreement,
for you to pay renewal fee, have fully performed
renew or during previous term, satisfied any
extend equipment upgrading and other

changes we may require, sign a general
release and not be in default with us.
This means you may be asked to sign
an agreement with terms and conditions
that are materially different from those in
your original agreement.

d. Termination Section 11 NONE
by you
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Provision

Section/Paragraph
in

Franchise
Agreement

Termination
by franchisor
without cause

None

Termination
by franchisor
with cause

Section 10

We can terminate only if you default or
commit any one of several listed
violations

"Cause"
defined
—curable
defaults

Paragraphs 10.1.2

& 10.1.3; Addendum
to FA re: Minimum
Purchase &
Advertising
Requirements

For failure to abide by our standards
and procedures, failure to satisfy our
minimum purchase and advertising
requirements, or any contract term not
covered in 'h' below

Cause defined
-- incurable
defaults

Paragraphs 2.3 and
10.1.1

Failure to satisfactorily complete any
required training, failure to reach a
mutually agreeable business plan and
operating budget, abandonment, failure
to meet minimum purchase
requirements two consecutive years,
unapproved transfer, false statements or
reports, fraud, breach of confidentiality,
felony conviction, criminal misconduct,
assignment for benefit of creditors,
insolvency, bankruptcy, repeated
violations, judgments or liens against
ou, lapsed insurance .

Franchisee’s
obligations on
termination/

non-renewal

Section 11

Pay outstanding amounts, return
confidential information, de-identify your
Dealership, terminate or transfer phone
listings, stop using our Marks, stop
operating a similar business (also see
"r" below), compensate us for lost profits
if you purchase from an unapproved
vendor.

Assignment of
contract by
franchisor

Paragraph 9.2

We may freely assign the Franchise
Agreement in our absolute discretion
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Section/Paragraph

Provision Summary
in '

Franchise -

Agreement
"Transfer by Paragraph 9.1 Includes transfer of contract, assets,
franchisee -- stock or other ownership change
defined
Franchisor Paragraph 9.1 We have the right to approve all
approval of transfers, but our consent will not be
transfer by unreasonably withheld
franchisee

Conditions for

Paragraph 9.1.3

We have the right to require financial,

franchisor credit and other information about the

approval of transferee. You must be in substantial

transfer compliance with FA, all payments
current, sign a general release, pay us a
training fee and assume all outstanding
obligations of your franchise

Franchisor’s Paragraph 9.1.2; We match any bona fide offer. If you

right of first Addendum re: are terminated for not meeting minimum

refusal to Minimum Purchase purchase or minimum advertising

acquire your and Minimum requirements, then you will have 30

business Advertising days in which to present us with a bona ||

Requirements fide offer from a qualified buyer. We

then may exercise a right of first refusal
within 15 days of notice.

Franchisor’s None N/A

option to

purchase

franchisee’s

business

Death or Paragraph 9.3 Your heirs may assign your interest only

disability of with our approval, which we will not

franchisee unreasonably withhold, if the general
conditions for transfer are met by the
heirs.

Non- Paragraph 7.8 Owners and/or signers of the Franchise |}

competition . Agreement may not be involved in

covenants & Exhibit E competing business anywhere

during the

term of the

franchise
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Provision

Section/Paragraph
in

Franchise
Agreement

Non-
competition
covenants
after the
franchise is
terminated or
expires

None

Modification of
the
agreement

Paragraphs 5.3.1 &
13.6

No modifications without all parties'
agreement, except we may unilaterally
change the Operating and other
Manual(s) or reduce your obligations
under the Franchise Agreement

Integration
merger clause

Paragraph 13.1

Only the terms of the Franchise
Agreement are binding (subject to state
law). Any representations or promises
made outside the disclosure document
and franchise agreement may not be
enforceable.

Dispute
resolution by
mediation or
litigation

Paragraph 14.2.2

Except for certain claims, either party
may require all disputes first be
mediated in Pontotoc County,
Okiahoma by a mutually agreed
mediator.

Choice of
forum

Paragraph 14.2

Litigation in Oklahoma (subject to state

Choice of law

Paragraph 14.2

Oklahoma law applies (subject to state

Item 18
PUBLIC FIGURES

We do not use any public figures to promote either of our franchises.
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ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC's Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a
reasonable basis for the information, and if the information is included in the disclosure document.
Financial performance information that differs from that included in Item 19 may be given only if:
(1) a franchisor provides the actual records of an existing outlet you are considering buying; or
(2) a franchisor supplements the information provided in this Item 19, for example, by providing
information about possible performance at a particular location or under particular circumstances.

We do not make any representations about a franchisee’s future financial performance
or the past financial performance of company-owned or franchised outlets. We also do not
authorize our employees or representatives to make any such representations either orally orin
writing. If you are purchasing an existing outlet, however, we may provide you with the actual
records of that outlet. If you receive any other financial performance information or projections
of your future income, you should report it to the franchisor's management by contacting Kathy
Edwards at 13655 CR 1570, Ada, Oklahoma 74820,1-888-332-9909, the Federal Trade
Commission and the appropriate state regulatory agencies.

Item 20

OUTLETS AND FRANCHISEE INFORMATION
LIST OF RAM JACK BUSINESSES

Systemwide Outlet Summary - Table 1

For Years 2014 to 2016
Outlet Type Year Outlets at the Outlets at the Net Change
Start of the Year End of the Year
2014 27 30 +3
Franchised 2015 30 31 +1
2016 31 36 45
2014 4 4 0
Company- 2015 4 1 -3*
Owned/Affiliat
e Owned 2016 1 1 0
2014 31 34 +3
Total Outlets 2015 34 32 2"
2016 32 37 +5

*All company owned outlets consolidated into one operation in 2015
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Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)
For Calendar Years 2014 to 2016 - Table 2

State

Year

Number of Transfers

2014 2
All States 2015 0
2016 0 |
Status of Franchised Outlets
For Calendar Years 2014 to 2016 - Table 3
State Year | Outlets | Outlets | Termin Non- Reacquired | Ceased | Outlets
at Start a-tions by Opera- | atEnd
of Year | Opened Renewals | Franchisor tions of the
Other Year
Reasons
2014 2 0 0 0 0 0 2
2015 2 0 0 0 0 0 2
Alabama 2016 2 0 0 0 0 0 2 J
2014 0 1 0 0 0 0 1
Arizona 2015 1 0 0 0 0 0 1
2016 1 0 0 0 0 0 1 :!
2014 0 0 0 0 0 0 0
Arkansas | 2015 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 j
2014 2 1 0 0 0 0 3
California | 2015 3 1 0 0 0 0 4
2016 4 1 0 0 0 0 5 :] :
2014 0 0 0 0 0 0 0
Colorado 2015 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 j
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State

Year

Outlets
at Start
of Year

Outlets

Opened

Termin
a-tions

Non-

Renewals

Reacquired
by
Franchisor

Ceased
Opera-
tions
Other
Reasons

Outlets
at End
of the

Year

Connecticut

2014

0

2015

o

2016

o

o

Delaware

2014

2015

2016

Ll

Florida

2014

2015

2016

Georgia

2014

2015

ojojfojlo]jlo|o|O|O

2016
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2016

oo
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O] |0} O

2016

Ojoj]o|]o|lolojo|]lo|loco|jo|lojo|olo|©o

|

Indiana

2014
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State

Year

Outlets
at Start
of Year

Outlets

Opened

Termin
a-tions

Non-

.Renewals

Reacquired
by
Franchisor

Ceased
Opera-
tions
Other
Reasons

Outlets
at End
of the

Year

Kentucky

2014

—_—

0

2015

N

2016

Louisiana

2014

2015

2016

Maine

2014

2015

2016

Maryland

2014

2015

2016

Massachusetts

2014

2015

Al Jlo|lo]lo|o|lOo]O |IMDINMNIN]=2]| -

O|lo|lo|lo|lo|o]l]lojo|J]o]j]o|]Oo|O|OC ]| O
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2014
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State

Year

Outlets
at Start
of Year

Outlets

Opened

o

Termin
a-tions

Non-

Renewals

Reacquired
by
Franchisor

Ceased
Opera-
tions
Other
Reasons

2016 0 0 0 |

Outlets
at End
of the

Year

Nebraska

2014

1

1

2015

1

2016

1
1

Nevada

2014

-_— | -

-

2015

—_

—_

2016

||

New

Hampshire

2014

2015

2016

New Jersey

2014

L

2015

2016

New Mexico

2014

2015

2016

New York

2014

2015

2016

North

Carolina

2014

S

2015

O] OO0 OO0 |OjJ]O]|OjJ]O]OJO0O|Oj]O]O|O|]O]O
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2016

'y
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ol O
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State Year | Outlets | Outlets | Termin Non- Reacquired | Ceased | Outlets
at Start a-tions by Opera- | atEnd
of Year | Opened Renewals | Franchisor | tions of the

Other Year
Reasons

2014 0 0 0 0 0 0 0

Ohio 2015 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 1

2014 0 0 0 0 0 0 0

2015 0 0 0 0 0 0 0
Oklahoma | 2016 0 0 0 0 0 0 0 J

2014 0 0 0 0 0 0 0

2015 0 1 0 0 0 0 1
Oregon | 2016 1 0 0 0 0 0 1 J

2014 0 0 0 0 0 0 0

2015 0 0 0 0 0 0 0

Pennsylvania | 2016 0 0 0 0 0 0 0

2014 0 0 0 0 0 0 0

Rhode o015 0 0 0 0 0 0 0

2016 0 0 0 0 0 0 0

2014 1 0 0 0 0 0 1

oouth o015 | 1 0 0 0 0 0 1

2016 1 0 0 0 0 0 1

2014 0 0 0 0 0 0 0

South

Dakota 2015 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 :j]

2014 1 1 0 0 0 0 2

Tennessee | 2015 2 0 0 0 0 0 2
2016 2 0 0 0 0 0 2 4]

2014 0 0 0 0 0 0 0

Texas 2015 0 0 0 0 0 0 0
2016 0 0 0 0 0 0 0 :]
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Status of Company and Affiliate Owned Outlets*
For Calendar Years 2014 to 2016 - Table 4

State Year Outlets Outlets Outlets Outlets Outlets Outlets at
' at Start Opened | Reacquired | Closed Sold to End of the
of the From Franchisee Year
Year ‘ Franchisee
2014 4 0 0 0 0 4
Texas 2015 4 0 0 0 0 1**
2016 1 0 0 0 0 1 J
2014 4 0 0 0 0 4
All States M 4 0 0 0 0 1**
2016 1 0 0 0 0 1 ||

*There are no company owned dealerships. **Acquired from non-franchise dealer.

**No company owned outlets closed in 2015. All 4 company owned outlets consolidated into one operation.

Projected Openings As of January 1, 2017 - Table 5

Ram Jack Foundation qutions

ranchise rojected
Agreements | Franchised New | Company -Owned
Signed but Outlets In the | Outlets in the Next
Outlet not Fiscal Year Fiscal Year
Opened

California 0 1 0
Indiana 0 1 0
North Dakota 0 1 0
Washington 0 1 0
0 1 0

0 5 0

Wyoming

otals

Our affiliates operate 3 substantially similar Ram Jack dealership areas of Texas and
Oklahoma. As of the issuance date of this Disclosure Document, we also have a network of 35
authorized dealers (including 4 affiliates) operating under short term license agreements. A list
of these current dealers is included with our franchisees and is attached to this Disclosure
Document as Exhibit G-2. During the last fiscal year no dealers ceased operations.

A list of our current franchisees is included as Exhibit G-1. We have two franchisees
who have had their franchise terminated, otherwise canceled, not renewed, or involuntarily
ceased to do business in the last fiscal year. Their contact information is below:
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Steve Andras William Thompson

31 Sanford Road 19250 39" Ave. S

Westport, MA 02790 Seattle, WA 98188
(206) 242-5225

No other franchisees have otherwise voluntarily ceased to do business under the franchise
agreement in the last fiscal year or have not communicated with us within 10 weeks of the
effective date of this Disclosure Document.

If you buy this franchise, your contactinformation may be disclosed to other buyers when
you leave the franchise system. No franchisees or dealers have been required to sign
confidentiality clauses during the last three years.

The Ram Jack Dealers Association, LLC is an independently organized trademark specific
dealer association, which We endorse. Its contact information is: Randy Gibbs, President, P.
O. Box 1324, Ada, Oklahoma, 74820 (888) 332-9909, was organized as a limited liability
company in Oklahoma. The web site is: www.ramjackdealersassoc.com.

Item 21
FINANCIAL STATEMENTS
The financial statements of Ram Jack Systems Distribution, LLC are included as Exhibit
B of this Franchise Disclosure Document. These include the audited statements for our fiscal
years ending December 31, 2016, December 31, 2015 and December 31, 2014. For all years,
the audited statements consist of a balance sheet, statements of operations, and changes in
members’ deficit and cash flow.
Item 22
CONTRACTS

All current forms of proposed agreements are attached as follows:

Exhibit C Ram Jack Foundation Solutions Franchise Agreement with its Exhibits
Exhibit F General Release
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Item 23
RECEIPTS

The last two pages of this Franchise Disclosure Document are detachable documents
acknowledging your receipt of this Franchise Disclosure Document (‘FDD.”) You must sign and
date each Receipt and return one to us immediately. If you have received this FDD
electronically, please print out the last page which is our copy of the Receipt and mail to us
immediately.

If you are missing these Receipts, please contact us at this address or telephone
number.

Ram Jack Distributions Systems, LLC
3655 CR 1570

Ada, Oklahoma 74820
1-888-332-9909
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ADDENDUM TO

FRANCHISE DISCLOSURE DOCUMENT
and Franchise Agreement

STATE REGULATIONS AND REQUIREMENTS
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FOR RESIDENTS OF THE STATE OF CALIFORNIA

THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A COPY OF
ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE
DELIVERED TOGETHER WITH THE FRANCHISE DISCLOSURE DOCUMENT.

Neither us nor any person identified in ltem 2 is subject to any currently effective order of
any national securities association or national securities exchange, as defined in the Securities
Exchange Act of 1934, 15 U.S.C.A. 78a et seq., suspending or expelling such persons from
membership in such association or exchange.

Item 6 is amended to add the following fees and additional notes:

Late Fees® | $50 per late For any fees or We may charge a late fee
and Interest | invoice. payments due us or our | for each payment you owe
affiliate that are not paid | us that we do not receive
on time. by the due date, whether or
not we send a Late Notice.
Supplier and | Currently none. | At time of evaluating Amount would be
product supplier or product for determined based on
approval approval. nature and complexity of
fees supplier or product
approval requested.

Audit Costs® | In addition to Upon receipt of invoice. | Includes all costs incurred
understated because of the inspection
amounts, if and audit, such as
understatement reasonable accounting and
found, you pay attorney fees.
reasonable cost
of audit

Note 5 - We are not able to estimate the costs of such an audit because we have never
conducted one. Variables that may affect costs include location of franchisee, location and
availability of an appropriately experienced auditor, any travel and related expenses, complexity
of the recordkeeping to be audited. For the audit, we do not intend to charge more than the
actual costs plus a reasonable charge for our employees’ time.

Item 11, Training, is amended to add the following:

“Refresher training is conducted at Ram Jack University. We offer it twice a year usually
for three days at our corporate office in Ada, Oklahoma. We do not charge for refresher training.
The curriculumincludes: content production, job documentation, elevation installations, product
application, sales, office management, financial marketing.”

ltem 12, Territory, is amended to add the following:
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“‘We have no minimum geographical boundaries for your territory. You will have a
minimum number of target households in your territory depending upon the initial franchise fee
you pay. Aninitial fee of $25,000 will include between 150,000 to 750,000 target households that
meet our then current demographic criteria for households within the geographic limits.”

The California Business & Professions Code Sections 20000 through 20043 provide
rights to you concerning termination, transfer or nonrenewal of a franchise. |If the franchise
agreement contains a provision that is inconsistent with the law, the law will control. No
Franchise may be terminated except for good cause, and you must be given a notice of default
and a reasonable opportunity to cure the defects (except that for certain defects as specified in
the statute, no opportunity to cure is required by law). The statute also requires that notice of any
intention by us not to renew your Franchise Agreement be given at least 180 days prior to
expiration of the Franchise Agreement. In the event that any of the provisions of the Franchise
Agreement conflict with the Act, the offending provisions will be considered invalid.

You must sign a general release if you renew or transfer your franchise. California
Corporations Code §31512 voids a waiver of your rights under the Franchise Investment Law
(California Corporations Code §§31000 through 31516). Business and Professions Code §20010
voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code
§§20000 through 20043).

California law requires that you obtain a Contractor's license from the California
Contractors State License Board (CSLB) if the total cost (labor and materials) of one or more
contracts on the project is $500 or more. Licenses may be issued to individuals, partnerships,
corporations, orjoint ventures. The CSLB does notissue licenses to Limited Liability Companies
(LLCs).

The Franchise Agreement provides for termination upon bankruptcy. This provision may
not be enforceable under federal bankruptcy law (11°U.S.C.A. Sec. 101 et seq.).

The Franchise Agreement contains a covenant not to compete which extends beyond the
termination of the franchise. This provision may not be enforceable under California law.

The Franchise Agreement requires application of the law of the State of Oklahoma. This
provision may not be enforceable under California law.

The Franchise Agreement requires mediation. The mediation will occur at Pontotoc
County, Oklahoma with cost being borne equally by the parties.

The Franchise Agreement requires litigation to occur in Pontotoc County, Oklahoma with
the prevailing party's costs and expenses to be borne by the other party. This provision may not
be enforceable under California law.

Our website has not been reviewed or approved by the California Department of
Business Oversight, any complaints concerning the content of this website may be directed to
the California Department of Business Oversight at www.dbo.ca.gov.

California Corporations Code § 31125 of the Franchise Investment Law requires us to
give to you a disclosure document approved by the Commissioner of the Department of Business
Oversight before we ask you to consider a material modification of your franchise agreement.
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FOR RESIDENTS OF THE STATE OF ILLINOIS

The Franchise Agreement to which this Addendum is attached shall be amended as hereafter
set forth to comply with the lllinois Franchise Disclosure Act, as amended, and the lllinois
Disclosure Rules and Regulations:

Section 3 of the Franchise Agreement and ltem 5 of the Franchise Disclosure Document are
amended to defer the payment of fees. Based on the franchisor’s financial condition, the lllinois
Attorney General's Office requires us to defer payment of the initial franchise fee and other initial
payments owed by franchisees to the franchisor until the franchisor has completed its pre-
opening obligations under the franchise agreement, and you begin operating your dealership.
The deferral of fees is pursuant to Section 15 of the lllinois Franchise Disclosure Act (Act) and
Section 200.508 of the Rules and Regulations (Rules) promulgated thereunder

Section 10 is amended to add: “Termination or non-renewal of this Agreement must comply with
815 ILCS 705/19 and 815 ILCS 705/20 respectively.”

Para. 13.2 is amended to delete the first sentence and substitute in its place: “This Agreement
will be construed under the laws of the state of lllinois and any legal action concerning this
Agreement will be brought in a court of competent jurisdiction in the State of Hllinois.”

On the Cover Page of the Franchise Disclosure Document, the Risk Factors are
amended to add:

THE FRANCHISE AGREEMENT STATES THAT OKLAHOMA LAW GOVERNS
THE AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME
PROTECTIONS AND BENEFITS AS LOCAL LAW. YOU MAY WANT TO
COMPARE THESE LAWS.

Section 14.5 of the Franchise Agreements are amended to include the following statement:
Any condition, stipulation, or provision purporting to bind any person
acquiring any franchise to waive compliance with any provision of
the lllinois Franchise Disclosure Act or any other law of the State of
llinois is void.

In Item 17 of the Franchise Disclosure Document, the sub-sections (v) and (w) are amended to
read:

(v) “Choice of forum shall be lllinois”

(w) Choice of law for litigation and arbitration shall be Illinois law
FOR RESIDENTS OF THE STATE OF INDIANA

The Franchise Agreement contains a covenant not to compete which extends beyond the

termination of the franchise. This provision may not be enforceable under Indiana law.
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Indiana law makes unilateral termination of a franchise unlawful unless there is a material
violation of the Franchise Agreement and the termination is not done in bad faith.

Indiana law prohibits a prospective general release of claims subject to the Indiana
Deceptive Franchise Practices Law.

If any of the provisions of the Franchise Agreement conflict with Indiana law, then the
offending provisions will be considered invalid.

FOR RESIDENTS OF THE STATE OF MARYLAND

The Franchise Disclosure Document and the Franchise Agreements are amended to reflect the
following requirements of Maryland law:

Any claims arising under the Maryland Franchise Registration and Disclosure Law must
be brought within three years after the grant of the franchise.

Under certain circumstances, Paragraph 13.2 of the Franchise Agreement requires you
to submit to a court proceeding in the State of Oklahoma. These provisions may run contrary to
the Maryland Franchise Registration and Disclosure Law. Therefore, nothing will preclude you
from being able to enter into litigation with us in Maryland, as long as the nature of the litigation
is not the type of dispute, controversy, claim, action, or proceeding which would be subject to
arbitration under the Franchise Agreement.

The representations made in Sections 16 and 17 of the Franchise Agreement are not
intended to nor shall they act as a release, estoppel or waiver of any liability incurred under the
Maryland Franchise Registration and Disclosure Law

ltem 17 of the Franchise Disclosure Document, Paragraphs 8.2 and 9.1.3( c) of the
Franchise Agreement are supplemented as follows: “Pursuant to COMAR 02.02.08.16L, the
general release required as a condition of renewal, sale, and/or transfer shall not apply to any
liability under the Maryland Franchise Registration and Disclosure Law.”

item 17 of the Franchise Disclosure Document is supplemented as follows: “Termination
of the Franchise Agreement upon bankruptcy of the franchisee may not be enforceable under
federal bankruptcy law (11 U.S.C. Section 101 et seq.)

In Exhibit E to the Franchise Agreement, Restrictive Covenant Agreement, Paragraph 9
is amended to add the following: “Franchisee may sue in Maryland for claims arising under the
Maryland Franchise Registration and Disclosure Law.”

FOR RESIDENTS OF THE STATE OF MINNESOTA

Minnesota Statutes, Section 80C.21 and Minnesota Rule 2860.4400 (J) prohibit the
franchisor from requiring litigation to be conducted outside Minnesota, requiring waiver of a jury
trial, or requiring the franchisee to consent to liquidated damages, termination penalties or
judgment notes. In addition, nothing in the Franchise Disclosure Document or agreement(s) can
abrogate or reduce any of franchisee’s rights as provided for in Minnesota Statutes, Chapter 80C,
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or franchisee’s rights to any procedure, forum, or remedies provided for by the laws of the
jurisdiction.

With respect to franchises governed by Minnesota law, the franchisor will comply with
Minnesota Statutes, Section 80C.14, Subds. 3,4, and 5, which require (exceptin certain specified
cases) that a franchisee be given 90 days notice of termination (with 60 days to cure) and 180
days notice for non-renewal of the franchise agreement; and that consent to the transfer of the
franchise will not be unreasonably withheld.

Pursuant to Minnesota Statutes, Section 80C.12, Subd. 1 (g), ltem 13 of the Franchise
Disclosure Document and the applicable sections of the franchise agreement are supplemented
‘afollows: “The franchisor will protect the franchisee’s right to use the trademarks, service marks,
trade names, logotypes or other commercial symbols or indemnify the franchisee from any loss,
costs or expenses arising out of any claim, suit or demand regarding the use of the name. *

FOR RESIDENTS OF THE STATE OF NEW YORK

All references to "Franchise Disclosure Document” shall be deemed to include the term
"Offering Prospectus” as used under New York law.

Item 3 of this Offering Prospectus is supplemented with the following: "Neither we nor
any person identified in ltem 2 of this Franchise Disclosure Document has been convicted of a
felony or pleaded nolo contendere to a felony charge or, within the ten year period immediately
preceding the application for registration, has been convicted of a misdemeanor charge or
pleaded guilty or nolo contendere to a misdemeanor charge or been held liable in a civil action
by final judgment or been the subject of a material complaint or other legal proceeding if such
misdemeanor conviction or charge or civil action, material complaint or other legal proceeding
involved violation of a franchise law, securities law, fraud, embezzlement, fraudulent conversion,
restraint of trade, unfair or deceptive practices, misappropriation of property or comparable
allegations."

Item 4 of this Offering Prospectus is supplemented with the following: "During the fifteen
(15) year period immediately preceding the date of this Offering Prospectus, neither we nor any
predecessor, officer or general partner of Ram Jack Distributions, LLC has been adjudged
bankrupt or reorganized due to insolvency or been a principal officer of any company or general
partner in any partnership that was adjudged bankrupt or reorganized due to insolvency during
or within one year after the period that such officer or general partner of Ram Jack Distributions,
LLC held such position in such company or partnership, or is subject to any pending bankruptcy
or reorganization proceeding."

Item 5 of this Offering Prospectus is supplemented with the following: “The Initial
Franchise Fee is added to general operating revenues which include income from royalties,
franchise fees and the sale of miscellaneous items. General administrative and operating
expenses incurred in the ordinary course of business are paid out of general operating revenues,
including the expenses incurred in providing training, if applicable, the cost of printing the
operating manual and other actual expenses incurred in procuring, assisting and establishing
each franchised Dealership.”
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Modifications that we make to our Manual as permitted by the Franchise Agreement will
not impose an unreasonable economic burden on you.

Provisions of general releases are mentioned in the Offering Prospectus and specified
in the Franchise Agreement. These releases are limited by the following: all rights enjoyed by
you and any causes of action arising in your favor from the provisions of Article 33 of the General
Business Law of the State of New York and the regulations issued thereunder shall remain in
force, it being the intent that the non-waiver provisions of the General Business Law of the State
of New York Sections 687.4 and 687.5 be satisfied.

No assignment of the Franchise Agreement by us will be made except to an assignee
who, in our good faith judgment, is willing and able to assume our obligations under the Franchise
Agreement.

The choice of law of the Franchise Agreement should not be considered a waiver of any
right conferred upon either you or us by the General Business Law of the State of New York,
Article 33."

FOR RESIDENTS OF THE STATE OF NORTH DAKOTA

The following additional disclosures are required by the North Dakota Franchise
Investment Law:
Other FEES
ITEM 6

North Dakota taw prohibits us from requiring you to consent to pay liquidated damages

ITEM 17 RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION
Non-competition covenants are generally considered unenforceable in the State of North

Dakota.
The release required as a condition of renewal and/or assignment/transfer will not apply

to any liability arising under the North Dakota Franchise Investment Law.
Any provision of the franchise agreement restricting jurisdiction or venue to a forum

outside the State of North Dakota or requiring the application of the laws of a state other
than North Dakota is void.
Any provision of the franchise agreement requiring you to waive the right to a trial by

jury is void.
Any provision of the franchise agreement requiring you to waive exemplary or punitive

damages is void.
Any provision of the franchise agreement requiring you to consent to a statute of

limitations that is shorter than the applicable North Dakota statute of limitations is void.

North Dakota law prohibits us from requiring you to pay liquidated damages.
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Notwithstanding any provision of the franchise agreement, the payment of the initial

franchise fee owed to Franchisor is deferred until such time as all initial obligations owed
to the Franchisee under the Franchise Agreement or other agreements have been fulfilled
by the Franchisor and Franchisee has commenced doing business pursuant to the
Franchise Agreement.

FOR THE COMMONWEALTH OF VIRGINIA

Item 5 and paragraph 3.1.1 of the Ram Jack Foundation Solutions Franchise
Agreement is amended to add the following:

The Virginia State Corporation Commission's Division of Securities and Retail
Franchising requires us to defer payment of the initial franchise fee and other payments
owed by franchisees to the franchisor until the franchisor has completed its pre-opening
obligations under the franchise agreement.

If we terminate the franchise agreement within the first 18 months after the effective date
of the agreement for failure to meet your minimum purchase requirement, and if you sign
a termination and general release, we will return 60% of your initial franchise fee and
installation equipment and product purchases from us. If we terminate the franchise
agreement later than 18 months after the effective date, for failure to meet your minimum
purchase requirement or your minimum advertising requirement, and you sign a
termination and general release, we will return 60% of your initial installation equipment
and product purchases from us only.

In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail
Franchising Act, the Franchise Disclosure Document for Ram Jack Systems Distribution,
LLC. For use in the Commonwealth of Virginia shall be amended as follows:

Additional Disclosure. The following statements are added to ltem 17.h:

By statue, under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for
a franchisor to cancel a franchise without reasonable cause. If any grounds for default or
termination stated in the Franchise Agreement does not constitute “reasonable cause,” as that
term may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision
may not be enforceable.
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FOR RESIDENTS OF THE STATE OF WASHINGTON

Upon expiration of the term, if you desire to renew the Franchise Agreement and we
refuse to do so, we will compensate you for the fair market value, at the time of such
nonrenewal, of your inventory, supplies, equipment and furnishings that you purchased from us
and goodwill of any Dealership that has been continuously operated by you, excluding all
personalized materials which would have no value to us and any inventory, supplies and
equipment not reasonably required in the business activities of the Dealership. The
compensation required to be paid for goodwill need not be paid if (1) we provided you with at least
one year's notice of non-renewal, and we agree in writing not to enforce any covenant in the
Franchise Agreement which restrains you from competing with us. We may offset any monies
owed to you against any amounts owed by you to us.

An Addendum to the Franchise Agreement provides that we shall not terminate the
Franchise Agreement prior to expiration of its initial terms or any renewal terms except for good
cause. Good cause shall include, without limitation, your failure to comply with lawful material
provisions of the Franchise Agreement or any other agreement between us, and to cure such
default after being given written notice and a reasonable opportunity, which in no event need be
more than thirty days, to cure such default, or if such default cannot reasonably be cured within
thirty days, your failure to initiate within thirty days substantial and continuing action to cure such
default. Afterthree (3) willful and material breaches of the same term of the Franchise Agreement
occurring within a twelve (12) month period, for which you have been given notice and an
opportunity to cure as provided in the Addendum, we may terminate the Franchise Agreement
upon any subsequent willful and material breach of the same term within the twelve month period
without providing notice or opportunity to cure. We may terminate the Franchise Agreement
without giving prior notice or opportunity to cure if you (l) are adjudicated a bankrupt or insolvent;
(i) make an assignment for the benefit of creditors or similar disposition of the assets of the
franchised business; (iii) voluntarily abandon the franchised business; or (iv) are convicted of or
plead guilty or no contest to a charge of violating any law relating to the franchised business. Upon
termination for good cause, the Addendum to the Franchise Agreement provides that we shall
purchase from you at fair market value at the time of termination, your inventory and supplies,
exclusive of (1) personalized materials which have no value to us; (i) inventory and supplies not
reasonably required in the conduct of the Franchised Business; and (iii) if you are to retain control
of the premises of the Franchised Business, any inventory and supplies not purchased from us or
upon our express requirement: Provided, that we may offset against amounts owed to you under
this provision any amounts owed by to us.

If any of the provisions in the Franchise Disclosure Document or Franchise Agreement are
inconsistent with the relationship provisions of RCW 19.100.180 or other requirements of the
Washington Franchise Investment Protection Act (the "Act"), the provisions of the Act will prevail
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over the inconsistent provisions of the Franchise Disclosure Document and franchise Agreement
with regard to any Franchise sold in Washington.

Transfer fees are collectible to the extent that they reflect our reasonable estimated or
actual costs in effecting a transfer.

A release or waiver of rights executed by you will not include rights under the Act except
when executed pursuantto a negotiated settlement after the agreementis in effect and where you
are represented by independent counsel. Provisions such as those which unreasonably restrict
or limit the statute of limitations period of claims under the Act, or rights or remedies under the Act,
such as a right to jury trial, may not be enforceable.

IN AGREEMENT WHEREOF, the parties have signed this Addendum to the FDD and to
the Franchise Agreement dated: :

You:
Dated: By:

Title:
Dated: By:

Ram Jack Systems Distributions, LLC (“We”)
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Dated: By:

Title:

EXHIBIT A to FDD

State Administrators and Agents Authorized to Receive Service of Process

1. State Administrators:
CALIFORNIA ILLINOIS
Commissioner Franchise Division
Department of Business Oversight Office of Attorney General
320 W. 4" St., Ste. 750 500 South Second Street
Los Angeles, California 90013-2344 Springfield, lllinois 62706
1-866-275-2677 (217) 782-4465

INDIANA
HAWAII

Chief Deputy Commissioner

Franchise Section/Securities Division
Indiana Securities Division

Secretary of State

302 West Washington Street, Room E-111
Indianapolis, Indiana 46204

(317) 232-6685

Securities Examiner
Department of Commerce
~and Consumer Affairs
1010 Richards Street
Honolulu, Hawaii 96813
(808) 548-6521
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MARYLAND

Office of the Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202-2020
(410) 576-6360

MICHIGAN

Franchise Administrator

Consumer Protection Division

Michigan Department of Attorney General
670 Law Building

525 West Ottawa

Lansing, Michigan 48913

(517) 373-7117

MINNESOTA

Commissioner of Commerce
Minnesota Department of Commerce
85 7" Place East, Suite 500

St. Paul, Minnesota 55101-3165
(612) 296-6325

NEW YORK

Special Deputy Attorney General

New York State Department of Law
Bureau of Investor Protection and Securities
120 Broadway, Room 23-122

New York, New York 10271

(212) 416-8211

NORTH DAKOTA
Exhibit A to FDD

Franchise Examiner

Office of the North Dakota

Securities Commissioner

600 East Boulevard, 5th Floor

Bismarck, North Dakota 58505 |
(701) 224-4712 |

OREGON

Department of Consumer & Business
Services

Division of Finance & Corporate Securities
Labor and Industries Building
Salem, Oregon 97310

RHODE ISLAND

Department of Business Regulation
Securities Division

John O. Pastore Complexion of Securities
1511 Pontiac Avenue, Building 69-1
Cranston, Rhode Island 02910

(401) 462-02910

SOUTH DAKOTA |

Franchise Administrator
Division of Securities
118 West Capitol Avenue |
Pierre, South Dakota 57501

(605) 773-4823

VIRGINIA

State Corporation Commission

Division of Securities and Retail Franchising
1300 East Main Street, 9th Floor
Richmond, Virginia 23219

(804) 371-9051

WASHINGTON



Administrator

Securities Division

Department of Financial Institutions
150 Israel Road SW

Tumwater, Washington 98501
(360) 902-8760

WISCONSIN

Commissioner of Securities
Securities and Franchise Registration
Department of Financial Institutions
Division of Securities

345 W. Washington Ave., 4" Floor
Madison, Wisconsin 53701

(608) 266-8559

l. Agents for Service of Process:

CALIFORNIA

Commissioner

California Department of Business
Oversight

320 W. 4™ St., Ste. 750

Los Angeles, California 90010

HAWAI

Director, Department of Commerce and
Consumer Affairs

Business Registration Division

1010 Richards Street

Honolulu, Hawaii 96813

ILLINOIS

Attorney General
State of lllinois

Exhibit A to FDD

500 South Second Street
Springfield, lllinois 62706

MARYLAND

Maryland Securities Commissioner
200 St. Paul Place
Baltimore, Maryland 20201-2020

MICHIGAN

Consumer Protection Division

Michigan Department of Attorney General
670 Law Building

525 West Ottawa

Lansing, Michigan 48913

MINNESOTA

Commissioner of Commerce
Department of Commerce

State of Minnesota

85 7" Place East, Suite 500

St. Paul, Minnesota 55101-3165

NEW YORK

Secretary of State of New York
162 Washington Avenue
Albany, New York 12231

NORTH DAKOTA

Commissioner of Securities
State of North Dakota

600 East Boulevard, 5th Floor
Bismarck, North Dakota 58505



OKLAHOMA

LeaAnn Pharr

Ram Jack Distributions Systems, LLC
3655 CR 1570

Ada, Oklahoma 74820

RHODE ISLAND

Director of Department of Business
Regulation

John O. Pastore Complex
1511 Pontiac Avenue, Building 69-1
Cranston, Rhode Island 029034232
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CPAs & BUSINESS ADVISORS

Independent Auditor’s Report

The Members and Managers
Ram Jack Systems Distribution, LL.C
Ada, Oklahoma

Report on the Financial Statements

We have audited the accompanying financial statements of Ram Jack Systems Distribution, LLC (the Company)
which comprise the balance sheets as of December 31, 2015 and 2014, and the related statements of operations,
members’ equity, and cash flows for the years then ended, and the related notes to the financial statements.

Management’s Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with accounting principles generally accepted in the United States of America; this includes the design,
implementation, and maintenance of internal control relevant to the preparation and fair presentation of financial
statements that are free from material misstatement, whether due to fraud or error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We conducted our
audits in accordance with auditing standards generally accepted in the United States of America. Those standards
require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements
are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.
In making those risk assessments, the auditor considers internal control relevant to the entity’s preparation
and fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the entity’s
internal control. Accordingly, we express no such opinion. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of significant accounting estimates
made by management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

www.eidebailly.com
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Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Ram Jack Systems Distribution, LLC as of December 31, 2015 and 2014, and the
results of its operations and its cash flows for the years then ended in accordance with accounting
principles generally accepted in the United States of America.

CZ@MAL;”

Oklahoma City, Oklahoma
March 15, 2016



Ram Jack Systems Distribution, LLC

Balance Sheets

December 31, 2015 and 2014

Assets

Current Assets
Cash
Receivables :
Trade, net of allowance for doubtful accounts
of $35,731 and $71,135 in 2015 and 2014, respectively
Notes receivable - related party, net of allowance for doubtful
accounts of $97,392 and $59,607, in 2015 and 2014, respectively
Notes receivable, net allowance for doubtful accounts of
$174,113in 2015 and 2014
Inventory
Deferred tax asset

Total current assets

Other Assets :
Property and equipment, net of accumulated depreciation

Total other assets

Liabilities and Members' Equity

Current Liabilities
Accounts payable
Accrued expenses
Lines of credit
_ Current portion of notes payable
Income tax liability

Total current liabilities

Long-term liabilities
Notes payable, net of current portion

Members' Equity

See Notes to Financial Statements

2015 2014
461,261 $ 485,014
2,224,659 2,358,574
62,500 20,000
243,739 -
27,121 239,502
118,252 84,291
3,137,532 3,187,381
125,726 140,852
125,726 140,852
3,263,258 $ 3328233
1,739,403 $ 2,153,308
10,358 26,200
435,028 499,523
- 17,196
174,996 86,660
2,359,785 2,782,887
6,070 5,005
897,403 540,341
3,263,258 $ 3,328,233




Ram Jack Systems Distribution, LLC
Statements of Operations and Members’ Equity
Years Ended December 31, 2015 and 2014

Operations
Sales

Cost of Sales
Gross Profit

Selling, General and
Administrative Expenses

Income from Operations
Other Income (Expense)
Other income
Other expense
Interest expense

Total other income (expense)

Income Before Provision for
Income Taxes

Provision for (Benefit from) Income Taxes
Current
Deferred

Total provision for income taxes

Net Income

Members' Equity

Balance, Beginning of Year
Net Income

Balance, End of Year

See Notes to Financial Statements

2015 2014
$ 16,772,139 $ 16,137,474
11,493,917 11,180,810
5,278,222 4,956,664
4,860,582 4,665,165
417,640 291,499
155,339 39,931
- (98,826)
(24,882) (24,090)
130,457 (82,985)
548,097 208,514
224,996 109,704
(33,961) (23,670)
191,035 86,034
$ 357,062 $ 122,480
$ 540,341 $ 417,861
357,062 122,480
$ 897,403 $ 540,341




Ram Jack Systems Distribution, LLC
Statements of Cash Flows
Years Ended December 31, 2015 and 2014

Operating Activities

Net income

Charges and credits to net income not affecting cash
Depreciation
Realized loss on disposed property
Deferred income taxes
Provision for bad debt

Changes in assets and liabilities
Trade receivables
Related party notes receivable
Notes receivable
Advances to officers and employees
Income taxes payable/receivable
Inventory
Accounts payable
Accrued expenses

Net Cash from Operating Activities

Investing Activities
Purchase of property and equipment

Net Cash used for Investing Activities
Financing Activities
Advance on notes payable
Principal payments on notes payable
Net change in lines of credit
Net Cash used for Financing Activities
Net Change in Cash
Cash, Beginning of Year
Cash, End of Year

Supplemental Disclosures of
Cash Flow Information

Interest paid

Income taxes paid

See Notes to Financial Statements

2015 2014
$ 357,062 $ 122,480
15,126 14,593
- 1,250
(33,961) (23,670)
2,381 80,984
169,319 (765,498)
(80,285) 26,255
(243,739) -
- 188
88,336 61,407
212,381 (11,388)
(413,905) 750,622
(15,842) (2,135)
56,873 255,088
- (33,000)
- (33,000)
- 33,000
(16,131) (10,799)
(64,495) 154,566
(80,626) 176,767
(23,753) 398,855
485,014 86,159
$ 461,261 $ 485,014
$ 24,882 $ 24,090
$ 50,000 $ 51,740




Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

Note 1 - Nature of Business

The Ram Jack concept for piling solutions was developed by founder Steven Gregory and Gregory Enterprises,
Inc. (GEl). GEI is the owner of the Ram Jack® system, patents (licensed products) and trademarks.

Ram Jack Systems Distribution, LLC (the Company or RJSD), a Texas Limited Liability Company was registered
on June 4, 1999 and is located in Ada, Oklahoma. RJSD delivers Ram Jack® products and services to the general
public in order to provide foundation repair. RISD is licensed by GEI to sell the product to the various network
dealers. In addition, RJISD provides support and services to the dealer network.

Note 2 - Summary of Significant Accounting Policies
Use of Estimates

The preparation of the financial statements in conformity with generally accepted accounting principles requires
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosures of contingent assets and liabilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reporting period. Actual results could differ from those estimates.

Concentrations of Credit Risk

The Company maintains its cash accounts in various deposit accounts, the balances of which are periodically in
excess of federally insured limits.

Receivables and Credit Policy

The Company grants credit, generally without collateral, to its customers. Trade accounts receivable represent
customer obligations for product purchased and are due under normal trade terms requiring payment within 40
days from the invoice date. Payments of trade receivables are allocated to the specific invoices identified on the
customer’s remiftance advice or, if unspecified, are applied to the earliest unpaid invoice.

Trade accounts receivable are recorded net of an allowance for expected losses. Bad debts, promotional discounts,
and returns and allowances are estimated and accounted for in the allowance for doubtful accounts. Management
considers the following factors when determining the collectability of customer accounts: credit-worthiness,
historical performance and projection of trends. Based on management’s assessment, the Company provides for
estimated uncollectible amounts through a charge to earnings and a credit to a valuation allowance. Management
continually monitors and periodically adjusts the allowances associated with these receivables based upon its loss
history and aging analysis. Balances that remain outstanding after the Company has used reasonable collection
efforts are written off through a charge to the valuation allowance and a credit to accounts receivable. The
Company typically does not assess late payment charges; however, it reserves the right to suspend additional
shipments until payment is received.

The Company has one unsecured note receivable from an unrelated third party totaling $174,113 as of December
31, 2015 and 2014. This note bears interest at 7.5% per annum and requires monthly principal payments of
$10,000. As the note payments have not been appropriately received, the note is classified as delinquent and, as
such, has been fully reserved as of December 31, 2015 and 2014,



Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

The Company also has another unsecured note receivable from an unrelated third party totaling $243,739 and $0
as of December 31, 2015 and 2014, respectively. This note bears interest at 7% per annum and requires monthly
principal payments of $7,719. The Company believes this note will be fully collectible.

The Company also has one unsecured note receivable from a related party totaling $97,392 and $0 as of
December 31, 2015 and 2014, respectively. This note bears interest at 8.0% per annum and requires monthly
principal payments of $3,141 with a two year term. As the note payments have not been appropriately received,
the note will be classified into an allowance as of December 31, 2015.

Furthermore, as of December 31, 2015, the Company has two unsecured notes receivable from related parties
totaling $62,500. The Company believes these notes receivables will be fully collectible. As of December 31,
2014, the Company had two unsecured notes receivable from related parties totaling $79,607 with a respective
allowance of $59,607. The notes bear 6% interest per annum.

Interest income from notes receivable is recognized when earned. During the year ended December 31, 2015 and
2014, interest income totaled approximately $4,100 and $0, respectively.

Inventory

Inventory is stated at the lower of cost or market with cost being determined using the average cost method on
each item.

Property and Equipment

Property and equipment is recorded at cost, less accumulated depreciation. Expenditures for renewals and
improvements that significantly add to the productive capacity or extend the useful life of an asset are capitalized.
Expenditures for maintenance and repairs are charged to expense. When equipment is retired or sold, the cost and
related accumulated depreciation are eliminated from the accounts and the resultant gain or loss is reflected in
income. The estimated useful lives for property and equipment are as follows:

Depreciable Life
Leasehold Improvements 20 years
Automobiles 5 years
Furniture, fixtures, and office equipment 3 -5 years
Machinery and warehouse equipment 7 years
Transportation equipment 5 years

The Company reviews long-lived assets for impairment whenever events or changes in circumstances indicate
that the carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is
measured by a comparison of the carrying amount of an asset to future net cash flows expected to be generated by
the asset. If such assets are considered to be impaired, the impairment recognized is measured by the amount by
which the carrying amount of the assets exceeds the fair value of the assets. Assets to be disposed of are reported
at the lower of the carrying amount or fair value less costs to sell. There was no impairment recorded in 2015 or
2014. Depreciation expense for the years ended December 31, 2015 and 2014 was approximately $15,000 and
$14,600, respectively.



Ram Jack Systems Distribution, LL.C
Notes to Financial Statements
December 31, 2015 and 2014

Revenue Recognition

The Company recognizes revenue from sales at the time product is shipped. Provisions for promotional discounts,
rebates, and returns are provided in the same period that the related sale is recorded. Customers typically receive
products within a few days of being shipped. The Company allows for returns of defective products and records
an estimate of these returns based on historical operations and experience. Occasionally the Company receives
deposits in advance of delivering the product. Deposits are recorded as deferred revenue until the product is
shipped and title has passed to the customer.

Shipping and Handling

The Company recognizes as revenue amounts billed to its customers for shipping and handling and includes in its
cost of goods sold the cost of such shipping and handling. The Company included approximately $638,000 and
$371,000 of shipping and handling in its revenue for the years ended December 31, 2015 and 2014, respectively.

Advertising

The Company expenses the costs of advertising as incurred. Advertising expenses for the years ended December
31, 2015 and 2014 were approximately $696,000 and $612,000, respectively.

Income Taxes

The Company is a limited liability company which has elected to be taxed as a corporation under the provisions of
the Internal Revenue Code. The Company accounts for income taxes in accordance with FASB Accounting
Standards Codification Topic 740 “Income Taxes.” Income taxes are provided for the tax effects of transactions
reported in the financial statements and consist of taxes currently due plus deferred taxes. Deferred income taxes
reflect the net tax effects of temporary differences between the carrying amounts of assets and liabilities for
financial reporting purposes and the amounts used for income tax purposes. The deferred taxes represent the
future tax return consequences of those differences, which will be taxable when either the assets are recovered or
the liabilities are settled.

The effect on deferred tax assets and liabilities of a change in tax rates is recognized in income in the period that
includes the enactment date. Deferred income tax expense represents the change during the period in the deferred
tax assets and deferred tax liabilities. The components of the deferred tax assets and liabilities are individually
classified as current and non-current based on their characteristics. Deferred tax assets are reduced by a valuation
allowance when, in the opinion of management, it is more likely than not that some portion or all of the deferred
tax assets will not be realized. Management has evaluations such matters and determined that a valuation
allowance is not considered necessary as of December 31, 2015 and 2014.

Accounting principles generally accepted in the United States of America require the Company to evaluate tax
positions taken by the Company and recognize a tax liability (or asset) if the Company has taken an uncertain tax
position that more likely than not would not be sustained upon examination by the Internal Revenue Service. The
Company has analyzed the tax positions taken, and has concluded that as of December 31, 2015 and 2014, there
were no uncertain positions taken or expected (o be taken that would require recognition of a liability (or asset) or
disclosure in the financial statements.




Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

The Company’s tax returns are subject to examination by federal and state taxing authorities. In the event of an
examination of such tax returns, the liability of the Company could be changed if adjustments to the tax return
were ultimately sustained by the taxing authorities.

The Company will recognize future accrued interest and penalties related to unrecognized tax benefits in income
tax expense if incurred. The Company is no longer subject to federal and state tax examinations by tax authorities
for years before 2012.

Sales and Use Taxes

The Company has customers in states and municipalities in which those governmental units impose sales or use
tax on certain sales. The Company only collects sales taxes from its customers within the state of Oklahoma and
remits the entire amount to the state of Oklahoma. The Company’s accounting policy is to exclude the tax

collected and remitted from revenue and cost of revenue.

The Company advises its out-of-state customers that it may be subject to use taxes to various governmental units
but the Company does not collect such taxes from its customers.

Subsequent Events

The Company has evaluated subsequent events throu gh March 15, 2016, the date which financial statements were
available to be issued.

Note 3 - Inventory

As of December 31, 2015 and 2014, the Company’s inventory is comprised of:

2015 2014
Systems and parts $ 27,121 $ 74,074
Dealer materials - 101,389
Other - 64,039
. Total inventory $ 27,121 $ 239,502




Ram Jack Systems Distribution, LLC

Notes to Financial Statements
December 31, 2015 and 2014

Note 4 - Property and Equipment

A summary of property and equipment at December 31, 2015 and 2014 is as follows:

2015 2014
Leasehold improvements $ 121,267 $ 121,267
Automobiles 33,000 33,000
Furniture, fixtures, and office equipment 19,615 19,615
Machinery and warehouse equipment 52,475 52,475
Transportation equipment
226,357 226,357
Accumulated depreciation (100,631) (85,505)
Property and equipment, net $ 125,726 $ 140,852

Note 5 - Income Taxes

Income taxes are provided for the tax effects of transactions reported in the financial statements and consist of
taxes currently due plus deferred taxes related primarily to differences between the bases of certain assets and

liabilities for tax reporting and financial reporting (accounting principles generally

accepted in the United States

of America or U.S. GAAP). The deferred taxes represent the future tax return consequences of those differences,

which will either be taxable when the assets and liabilities are recovered or settled.

The net deferred income tax asset consists of the following deferred tax components as of December 31, 2015 and

2014:
2015 2014
Deferred tax assets:
Allowance for doubtful accounts $ 118,287 $ 112,350
Deferred tax liability:
Tax basis versus U.S. GAAP basis property and equipment (35) (28,059)
Net deferred tax asset $ 118,252 $ 84,291

10 !



Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

The income tax provision for the years ended December 31, 2015 and 2014 consists of the following:

2015 2014
Federal income tax provision
Computed expense $ 211,402 $ 80,278
Permanent differences 9,652 7,332
Federal credits (25,000) -
Other temporary differences 28,942 22,094

$ 224,996 $ 109,704

Income tax benefit differs from the amount of income tax determined by applying an income tax rate of 38.5% to
pretax income for the years ended December 31, 2015 and 2014, due to timing differences related to equipment
depreciation, federal credits, and other temporary differences.

Note 6 - Lines of Credit

The Company has a $300,000 line of credit with a bank which matures on May 3, 2016. Monthly payments of
interest expense are required. The line of credit bears a fixed interest rate of 5.25% at December 31, 2015 and
2014. The line of credit is secured by accounts receivable, inventory, and equipment. The outstanding balance as
of December 31, 2015 and 2014 was $285,000 and $300,000, respectively.

The Company also has a line of credit with a related party, SDG Properties, LP, for $452,000, with no defined
maturity date. Payments of interest only are required monthly at a rate of 6% per annum. The outstanding balance
at December 31, 2015 and 2014 was approximately $150,000 and $200,000, respectively. The line of credit is
secured by accounts receivable, inventory, and notes receivable. The Company paid interest related to this debt
approximately $9,000 and $10,000 for the year ending December 31, 2015 and 2014.

Note 7 - Commitments and Contingencies

The Company has a non-cancellable operating lease agreement for machinery and equipment which expires in
April 2016. Rent expense recorded under this lease during the years ended December 31, 2015 and 2014 was
approximately $1,200 and $4,700, respectively.

The following table summarizes minimum future lease obligations under this lease for the years noted:

Year Ending December 31,

2016 $ 1,176

Other leases are disclosed in more detail at Note 8 — Related Party Transactions.
The Company is involved in litigation in the normal course of business. The Company is vigorously defending its

positions. In the opinion of management, any loses that may occur would not be material (o the financial
stalements.
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Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

Note 8 - Related Party Transactions

Ram Jack Manufacturing, LLC (RJM), an affiliate of Ram Jack System Distribution, is an Oklahoma Limited
Liability Company, registered January 31, 2001 and is located in Ada, Oklahoma. Ram Jack Manufacturing, LL.C,
manufactures the licensed products and part of the equipment used in the Ram Jack system.

Ram Jack Systems Distribution (RJSD) is related to RIT Commercial, Inc.; RIT Construction, LC; RJT Wichita;
Ram Jack of Oklahoma, Inc.; RJ Team USA, LLC; Ram Jack Manufacturing, LLC (RIM); R] New England;
Gregory & Gregory Leasing (GGL); SDG Properties, LP (SDG); Owl Creek Leasing (OCL); Beaver Mountain
Leasing, LLC (BML); Gregory Enterprise, Inc. (GEI); Latta Leasing, LP (LL); TRG Properties (TRG); RI Utility
Solutions, LLC; and Ram Jack Solar Solutions, LLC by virtue of common ownership.

Ram Jack Systems Distribution purchases licensed products and equipment from RIM. During 2015 and 2014, the
Company paid RIM approximately $11.4 million and $10 million, respectively, for such purchases. As of
December 31, 2015 and 2014, the Company owed RJIM approximately $1.6 million and $2 million, respectively.

RISD, RIM, OCL, GGL, BML and GEI share the same premises.

During 2015 and 2014, Ram Jack Systems Distribution had office lease agreements with the Company’s affiliates,
Gregory & Gregory Leasing (GGL), SDG Properties, LP (SDG), Beaver Mountain Leasing (BML) and Owl
Creek Leasing (OCL). In January 2014, Ram Jack Systems Distribution extended these four related party office
space leases for 11 years, expiring December 31, 2024. These leases result in future minimum rental payments of
$192,000 per year from 2014 until 2024. The monthly and annual rent expense for these agreements for the years
ended December 31, 2015 and 2014 are as follows:

2015 2014
Per Month Annual Per Month Annual
Lease Lease Total Lease Lease Total

GGL $ 5,000 $ 60,000 $ 5,000 $ 60,000
SDG 7,500 90,000 7,500 90,000
BML 2,000 24,000 2,000 24,000
OCL 1,500 18,000 1,500 18,000

$ 192,000 $ 192,000

Additionally, Ram Jack Systems Distribution obtained a line of credit with SDG in 2009 which is fully discussed
in Note 6.

Ram Jack Systems Distribution pays GEI for various services on a monthly basis. These services are primarily
accounting and other administrative services. During 2015 and 2014, total expenses for these services were
approximately $56,000 and $55,000 respectively.




Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

The Company reimburses RIM for utility expenses on a monthly basis based on the percentage of square footage

utilized by the Company. Total reimbursement for these utility expenses was approximately $13,000 and $14,000
in 2015 and 2014.

For the years ended December 31, 2015 and 2014, revenues inctuded the following from related parties:

2015 2014
RJT Commercial, Inc. $ 41,800 $ 26,900
RIM 174,000 185,700
RJ of New England 91,000 92,300
RIT Wichita 13,400 -
TRG 15,400 4,500
LL 59,000 67,600

$ 394,600 $ 377,000

For the years ended December 31, 2015 and 2014, trade receivables included the following from related parties:

2015 2014
RIM $ 27,000 $ 37,000
RJ of New England 28,700 37,200
RJT Wichita 13,400 -

$ 69,100 $ 74,200

Ram Jack Systems Distribution has several related party notes receivable which are fully discussed in Note 2.




Ram Jack Systems Distribution, LLC
Notes to Financial Statements
December 31, 2015 and 2014

Note 9 -  Significant Concentrations

The following table outlines customers having revenues in excess of 10% of the Company’s total revenues for the
years ended December 31, 2015 and 2014:

2015 2014

RJ of SC, Inc. 19% 19%

The following table outlines customers having receivables in excess of 10% of the Company’s total receivables
for the years ended December 31, 2015 and 2014:

2015 2014
RJ of SC, Inc. 19% 14%
Ram Jack Foundation Repair 12% -
R17 of the Tri-States, Inc. - 12%
RJ Solid Foundations - 10%

Note 10 - Employee Benefit Plan

The Company participates in a simplified employee pension plan to which it contributes a percentage of gross
wages for each full-time employee. In 2015 and 2014, this percentage was 3%. During 2015 and 2014, the
Company contributed $54,000 and $38,000, respectively to this plan. Employees do not make contributions to this
plan.
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Ram Jack Foundation Solutions ™

FRANCHISE AGREEMENT
RECITALS:

A. We, Ram Jack Systems Distribution, L.L.C., a Texas limited liability company, or Gregory
Enterprises, Inc. (“GEI"), an affiliate company which has licensed such to Us:

(1) have developed systems of operating a foundation repair and support business using
patented hydraulically driven steel piering systems and other proprietary steel
fabricated products including equipment/toois/products/apparatus and methods of
foundation repair provided through a exclusive system of trained dealers (the
"Foundation Solutions Business") of which the operations, proprietary know-how and
Intellectual Property described in recitals A(3)(4)below and systems are the "System");

(2) have the exclusive rights to the System and the goodwill associated with the valuable
trade name "Ram Jack" and “Ram Jack Foundation Solutions” (the "Trade Name");

(3) have obtained registration in the United States Patent and Trademark Office and/or
other offices in the United States of the trademark and service mark "Ram Jack",
“Ram Jack Foundation Solutions and Design” and “Ram Jack and Design” (the
"Marks") and may apply for other trademarks we have or will develop;

4) also own patented equipment and systems of foundation support and repair, including
but notlimited to U.S. Patents Number 4,878,781, No. 4,911,580, No. 5,722,798, No.
5,951,206" (all collectively called "Intellectual Property Rights" as defined in
Paragraph 6.3 below);

(5) have used the Intellectual Property Rights in connection with the development of the
System of the Ram Jack Foundation Solutions Business (the "Business™)

B. We offer You, and You wish to acquire from Us, the benefits of an exclusive license to
operate a Ram Jack Foundation Solutions Dealership using the Intellectual Property Rights
and the System within the Territory (as defined in Paragraph 4.1).

C. You acknowledge the value of the System, the Ram Jack Foundation Solutions Dealership
and the Intellectual Property Rights and agree that We have created, directly or by assignment of
rights, substantial goodwill and know-how through the operation of the Dealership and that You have
no rights to the Intellectual Property Rights except as contemplated and permitted pursuant to this
Agreement.

D. We have both agreed, subject to the terms and conditions of this Agreement, that We shall
grant to You a non-exclusive license to operate a Ram Jack Foundation Solutions Dealership in the
Territory in accordance with the System using the Intellectual Property Rights.

1. PARTIES AND DEFINITIONS.

1.1 Parties: THIS AGREEMENT is entered into between Ram Jack Systems Distribution, LLC,
a Texas limited liability company, referred to as “Franchisor’, “We” or “Us”
and , the applicant, referred to as “You”, “Your”, or “Franchisee.”

Page -1-



1.2 Definitions:

“Confidential and Trade Secret Information” includes written and computer information
relating to training, promotion and business operations provided by Us for Your Ram JACK®
Dealership and is further defined in paragraph 6.3.

"Franchisee"” is identified in Paragraph 1.1 of this Agreement and for some purposes as
identified herein may include a group of related persons or businesses as defined in Section 15 of
this Agreement and their heirs, successors and assigns.

"Franchise Dealership” or simply “Dealership” refers to the operation of a Ram Jack™
Foundation Solutions dealership that uses Our patented and proprietary products (see definition
which follows), systems, tools and equipment, and trade secret information and know how for
foundation repair and piering of new construction of residential and commercial foundations, as well
as the offer and sale of all other services and related products now or in the future offered by Ram
Jack™ franchisee dealers using the Franchise System defined in Paragraph 2.1.

“GEI” refers to Gregory Enterprises, Inc., an affiliate company owned by one of our founding
principals, Steven D. DGregory, that holds and has licensed to Us certain patented products and
processes that We in turn will license to You under this Agreement.

“Good Standing” means not currently subject to an uncured notice of default under this
Agreement or any agreement with our affiliates.

"Gross Revenues” means any and all revenues from whatever source derived, directly or
indirectly by You or by any Controlling Person from foundation repairs or piering of new construction
or which otherwise originated directly or indirectly in, on, from or through the Franchise Dealership,
whether the business is conducted through the or under or substantially associated with the Marks
whether in compliance with orin violation of the terms of this Agreement, excluding necessary sales
tax or other tax receipts (the collection of which is required by law).

“Operations Manual ” or simply “Manual” means and collectively includes all manuals,
policy statements, directives, bulletins and memoranda which contain prescribed or recommended
specifications, standards, procedures, policies and advice relating to the operation and management
of Ram Jack™ Foundation Solutions Dealership, the establishment of foundation support and repair
systems, and marketing Ram Jack™Foundation Solutions Dealership services or that otherwise
contains confidential business information.

“Patented Products” means all products, methods, processes and systems for which We
or GE! have obtained a patent directly or obtained a patentlicense, or have a patent or patent license
pending, and use and as part of the Ram Jack System specifically including specially designed
equipment, hydraulically advanced steel piering systems, which consists of patented processes (the
“Process” or “Processes”) and includes the systems and methods for: raising and supporting
residential and commercial foundations, connecting elongated piling sections, preconstruction
alignment and anchoring, and steel helical piering, manufactured or packaged in accordance with
Ram Jack's specifications or that bear or have been labeled with any of the trademarks includes but
is not limited to (i) the various foundation repair systems related to U. S. Patent Nos. 5,722,798; (ii)
U.S.PatentNos.; 5,951,206, 6,468,002;6,514,012;6,931,805;7,024,827;7,023,206; (iii) U.S. Patent
Application Serial No. 11/397,463; (iv) Canadian Patent Application Serial Nos. 2,458,103; 2,365,069;
2,457,001, (v) Costa Rican Patent Application Serial No. 6867, (vi) U.S. Trademark Registration No.
1,692,360; (vii) U.S. Trademark Application Serial Nos. 78/937,020; 78/937,021; 77/111,192;
77/087,616 ;

“Premises” means the physical location and business address of the Dealership that You
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have selected and We have approved pursuant to this Agreement.

“Proprietary Products” or “Products” includes our trademarked products, the Patented
Products, and all related and manufactured proprietary items including without limitation, tension
anchors, manufactured or packaged in accordance with Ram Jack's specifications or that bear or
have been labeled with any of the Marks, or are otherwise specially obtained by Ram Jack, and
includes but are not limited to the various foundation repair systems related to the patents and
patents pending , and other proprietary technology, information, know how and other intellectual
property owned by GEIl and/or Ram Jack, that relates to foundation repair and support, structural
repair services, and similar services.

"We" is identified in Paragraph 1.1 of this Agreement and includes Our heirs, successors and
assigns.

Other terms are defined or expanded from time to time throughout the Agreement below.
2. GRANT OF FRANCHISE.

2.1 The Franchise System: We, and our founder and affiliate, have spent considerable money,
time and effort to develop and continually improve an efficient and distinctive system of providing
foundation repair and related foundation support services, using proprietary products and by means
of our patented Ram Jack hydraulically driven steel foundation piering and repair system and other
patented products and methods (the “Foundation Solutions System.”) The Ram Jack™ system and
related services are distinctive and of high quality performed in accordance with Our confidential
specifications and methods by our franchisees, employees, and independent dealers. This is the
basis of the Ram Jack Franchise System. We use the name and trademark Ram Jack™, Ram Jack
and Design™ and other associated trademarks, service marks, designs and symbols some of which
may be registered, or pending registration, on the principal register of the United States Patent and
Trademark Office. “The Marks” or alternately "Proprietary Marks" are used on Our proprietary
products and services and Our branded products, in promotional materials and on signs as a symbo!
and name. The Marks identify the goodwill that has been developed and that We continue to develop
in connection with the operation of the Ram Jack™ Foundation Solutions dealerships by Us and Our
franchisees. This constitutes the “Franchise System” or "System," with which You are familiar.

2.2 We Grant You A Franchise License: For paying the Initial Franchise Fee and agreeing to
the terms of this Agreement, We grant to You and You accept a non-exclusive license to use the

Proprietary Marks and the System. You will operate under the trade name “Ram Jack™ ----
[Territorial Designation to be inserted before execution] using the Proprietary Marks ( described in
Paragraph 6.3) and Proprietary Products, on the terms and conditions set out in this Agreement.

You agree to begin operation of Your Ram Jack Foundation Solutions Dealership within 60 days of
signing this Agreement or completing any applicable training whichever first occurs. Under specific
limited circumstances, if You do not meet and maintain certain performance standards then We may
terminate Your franchise license but will refund all or part of your initial fees to you. The performance
requirements and conditions for refundability are set out in Paragraphs and below.

You will operate the Ram Jack Foundation Solutions Dealership as a foundation systems
business solely within Your exclusive Territory. You also agree that this license relates only to the
Territory and the Dealership located on the Premises, and gives You no rights to operate a Ram Jack
Foundation Solutions Dealership except within the Territory as specifically granted.

23 Minimum Purchase Requirementas Condition of Franchise. We grantYoua Ram Jack™
franchise on the condition that You work diligently and continuously to develop the market within Your
Exclusive Territory. Our desire is to ensure that You take full advantage of the opportunities offered
within Your Exclusive Territory and have determined that We will require Minimum Purchase
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Requirements as a condition of granting this franchise.

2.3.1 How We Determine Your MPR. To retain your franchise rights, You must meet the
Minimum Purchase Requirements (MPR) we designate. We will determine Your annual MPR by
calculating an annually increasing amount multiplied by the number of house units contained within
the boundaries of Your Exclusive Territory as of the Effective Date of this Agreement. The MPR will
be described as an annual level of minimum purchases of Proprietary Products the Franchise
Business must make, and the exact amount will be calculated and specified in an Addendum to the
FA to be signed by both of us and attached to this Agreement (the “Minimum Purchase and
Advertising Requirements (or MPAR) Addendum”.)

2.3.2 Right to Terminate If MPR Not Met; Our Right to Adjust Territory. If You do not
meet the Minimum Purchase Requirements as set outin the MPR Addendum, then We will have the
right to terminate this Agreement, but must first give You written notice and an opportunity to cure
before being subject to termination pursuant to the terms are set out in the MPAR Addendum.

If this Agreement terminates, regardless of reason, the post-termination obligations of this
Agreement including but not limited to Section 11 will apply. Alternatively, We may choose to reduce
or reconfigure the boundaries of Your Exclusive Territory, instead of exercising Our right terminate
pursuant to this Paragraph 2.3.2.

2.3.3 Conditional Right to Partial Refund of Initial Fee. If We terminate this Agreement
pursuant to Paragraph 2.3.2 above, then except as set out in Paragraph 2.3.3(c) below, We will
refund a portion of Your Initial Franchise Fee on the following basis:

a) You must sign a Termination and General Release agreement; and
b) Ifterminated:

i Within the first 18 months after the Effective Date of this Agreement, We will
return 100% of Your Initial Franchise Fee and up to 60% of initial installation
equipment and product purchases from Us; or

ii. Later than the first 18 months after the Effective Date of this Agreement, We will
return up to 60% of Your initial installation equipment and product purchases
from Us only.

¢)  You are not entitled to any form of refund under this Paragraph 2.3.3, if You sell, assign
or transfer Your Dealership to an approved transferee in compliance with the Purchase
and Advertising Addendum.

2.3 Adherence to Business Plan as Condition of Franchise. As part of Your training, We will
work with You to develop a Business Plan for the operation of Your Business. We must both agree
the actions to be taken and other details of the Business Plan are achievable and that you will adhere
to the agreed budget. If We cannot agree within 60 days of signing this Agreement, then We may
choose to terminate this Agreement and return your Initial Franchise Fee and, when returned to Us,
any other product and equipment You purchased from Us.

2.4 Rights We Reserve; Other Ways We Can Do Business: Except as We have specifically
granted to You in this Agreement, We reserve all rights regarding the Ram Jack™ Foundation
Solutions business, Our Proprietary Marks and systems, and the offer and sale anywhere of Ram
Jack™ Patented Products and other Proprietary Product and, services, as well as the granting of
other Ram Jack dealerships and the location and operation of company and affiliate owned
dealerships. This means that We or a designated affiliate have the exclusive right to:

a) use any channel of distribution now existing or in the future developed, including, as
examples, the Internet and mail order.

Page -4-




b) develop other lines and types of foundation support and repair related products and
systems, some of which may be marketed for use in the Ram Jack™ System, or may
also be marketed through, or exclusively through, other distribution channels such as
by means of the Internet or through an affiliate.

c) operate or grant others the right to operate a Ram Jack™ Foundation Solutions
Dealership anywhere in proximity to Your Ram Jack Dealership, so long as it is
outside Your Exclusive Territory.

3. FEES, PAYMENTS and OPTIONAL PURCHASES.

31 Initial Franchise Fee. When You sign this Agreement, You will pay Us an Initial Franchise
Fee of $30,000.00 for Our “New Dealer” franchise package which includes starter business and
marketing kits, and Your Exclusive Territory.

If We do notgrantthe franchise by signing this Agreement, the Franchise Fee will be returned.
Under all other circumstances, the Franchise Fee is non-refundable.

3.2 No Royalty; All Your Requirements. You must purchase from Us all Your requirements of
Our Proprietary Products and systems, as well as any other products and related systems We may
develop and make available to the Ram Jack system in the future. In addition, You must maintain
atalltimes a reasonable level of inventory and supplies of Ram Jack Proprietary Products. You must
allow a minimum of two (2) weeks of placing order for standard Products to be shipped and four (4)
weeks for special order Products.

3.21 Method of Payment; EFT or Credit Card: We provide our franchisees in Good
Standing with open, revolving accountterms for Product purchases as detailed in the Manual.
Our current policy may be changed from time to time on reasonable written notice. If You fail
to pay according Our current credit terms, then on 15 days written notice We may require that
all payments, fees and other amounts due to Us under this Agreement or any other
agreement with Us or any affiliate will be paid by credit card or electronic funds transfer
(“EFT,”) as required by Paragraph 3.2.3 below, no later than the 3rd day of the month
following the month based on which they are calculated (“Payment Day”). We may, at Our
option on written notice require that You pay all fees and purchases owed to Us by an
approved credit card which You must keep active, in good standing and on file with Us or by
means of an irrevocable line of credit.

3.2.2 We Will Profit. You understand and agree that We are entitled to profit from Your
purchases from Us, and that those purchases and Your agreement and promise to
comply fully with the terms of this Agreement constitutes partial consideration for the
franchise rights We grant to You.

3.2.3 Late Fee: If any fee or any other amount due under this Agreement is not paid within
15 days after the payment is due, You will pay Us the daily equivalent of 18% A P.R.
of the overdue amount or the highest rate then permitted by applicable law for each
day the amountis pastdue. We may also withdraw other beneficial terms of purchase
in accordance with current policy as stated in the Manual.

3.2.4 Application of Payments: All payments You make pursuant to this Agreement will
be applied in the order of the date the obligation was incurred unless we mutually
agree otherwise. You agree that You may not designate an order for application of
any payments contrary to this paragraph 3.2.4. This provision may be waived only by
written agreement signed by Us, and that written agreement must be separate from
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the check or other document constituting payment.

33 Training: We will provide and You will participate in Qur initial training for operation of a Ram
Jack Dealership. Our training programs and requirements are described in section 5.2 of this
Agreement. You are responsible for all expenses incurred in attending training, including travel,
lodgement and any salary or wages for Your employees.

3.4 Essential Installation Equipment: You will be required to purchase from Us Qur current
equipment package of what We consider essential for installation purposes. We will provide You with
Our current price by means of Our Franchise Disclosure Document and any supplements.

3.5 Reporting: You agree thatregularreporting of Gross Revenues, marketing, sales and other
operational activity, financial reports, all customer job data and various other Ram Jack Dealership
related information is important to:

a) accurate determination of Gross Revenues of the Ram Jack Dealership;

b) monitor the performance of various foundations systems installed by the Dealership,
including pier location, driving pressure, engineering and any all applicable reports;

c) assist us in evaluating and improving both the System and the operation of the
dealerships; and

d) confirm Your compliance with the Franchise Agreement and Operations Manual.

You will report this information to Us in the time and manner that We may specify from time to time.

3.5.1 Bookkeeping: Atalltimes, You will maintain accurate accounts and records as We
may require in accordance with generally acceptable accounting principles and using accounting
software We have approved. If You use a bookkeeping service to perform these functions for You,
the service must prepare and maintain Your records in the form and manner that We specify.

3.5.2 Electronic Recordkeeping: You will comply with any computer bookkeeping,
accounting and reporting systems We may implement. At Your expense, You agree to:

a) install, update or replace computer equipment or software designated for use in the
operation of the Ram Jack Dealership;

b) comply strictly with the provisions of Paragraph 6.4 of this Agreement;

c) maintain reliable access to the Internet and a continuously active email address; and

d) be responsible for the cost of expert advice and installation, as well as of all

associated hardware and software packages.

3.5.3 Audits: We are entitled to examine, copy and audit all records pertaining to the
operation of the Ram Jack Dealership at any time, including computer and electronically stored or
based information in whatever medium. For this purpose, upon request, You will make available to
Us all Your records and tax returns (including any state and local income tax returns) relating to the
Ram Jack Dealership.

If an audit discloses any misuse or resale of Our Proprietary Products or other material breach
of this Agreement, You will also pay the reasonable cost of the audit.

3.6 Late Payments:
3.6.1 Interest: If You do not pay Us when due any amount that You owe Us, You will pay
Us interest on the unpaid balance at the lower of One and One-half Percent ( 1 Y2 % ) per month or

the highest rate allowed by law from the date such sums became due. We have the right to apply
all Your payments to Us in the manner and to the obligations that We choose.
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3.6.2 Late Fee: If any monies due from You to Us are not received on or before the
specified due date, or Your EFT debit is declined for any reason, We may send You a Late Notice.
Whether or not You receive a Late Notice is not a condition of Your obligation to pay any late fee
and/or interest. The Late Fee as set out in Paragraph 3.2.4 above is required to defray the
administrative costs of accounting and correspondence relating to late payments.

You agree late fees will not be considered interest for the purpose of calculating monies due
under Paragraph 3.2, or for the purposes of calculating interest rates allowable by statute or common
law. The late fee will be due and payable to Us or Our agents, as We may designate. This
Paragraph does not mean We agree to accept any payments after they are due or to extend credit
or otherwise provide financing.

3.7 Breach of Territory Restrictions Penalty: [f You breach any Territory restrictions in this
Agreement, the Manual or any applicable addendum, We may assess you a penalty of up to 50% of
Gross Revenue You derive from a violation of Paragraph 4.1 or any current standards or policies
regarding marketing or servicing customers outside of Your Territory.

4. LOCATION AND TERRITORIAL RIGHTS.

41 Territory: You may operate and market Your Ram Jack Dealership solely within the
exclusive Territory identified in Exhibit C to this Agreement, as those boundaries existand are defined
as of the effective date of this Agreement ("Territory”). You may not service or market to customers
outside of Territory, unless We give Our written consent which We may deny in Our sole discretion.
If You do not first obtain Our written consent, then We may assess a breach of territory restrictions
penalty as described in Paragraph 3.7 above. During the term of this Agreement, We promise not
to:

a. Operate ourselves nor award to any other party a franchise to operate a Ram Jack
Foundation Solutions Dealership within Your exclusive Territory, if any;

b. Modify the exclusive Territory, if any, without your prior written permission.

Except as specifically granted to you, we have reserved all rights as further described in Paragraph
2.4, above.

4.2 Dealership Location Your Responsibility: You are solely responsible to obtain an
acceptable Location from which to operate your Dealership. You must submit the proposed Location
for Your Dealership Premises to Us by the time You attend initial training. We need not approve the
location, but do reserve the right to disapprove a proposed Premises in Our reasonable business
judgment.

5. OUR OBLIGATIONS.

51 Pre-Operation Assistance: We will provide You with pre-operation information, materials
and training to assist you in starting your Ram Jack Dealership. We will also be available by email
or telephone with advice and assistance in developing and establishing Your Ram Jack Dealership,
as well as providing suggested initial marketing and promotional techniques, and implementation, as
You may request and We deem appropriate.

5.1.1 Computer and Software: You recognize that in order to stay competitive and do
business efficiently in today’s commercial environment the use of current and periodically updated
technology is essential. We intend to adopt and adapt periodically to new and modified technologies
that will supportthe Ram Jack franchise system and dealers. We may require You also to adopt those
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technologies that We determine are appropriate and will assist and train you in their basic use in
order to comply with Our standards. Atyour expense, You agree to obtain, install, update or replace
any computer or electronic equipment, accessory or software that We designate for use in the
operation of the Ram Jack Dealership in the manner We specify. You will provide Us with access
to Your computer or other electronic database via modem orinternet orin the manner and availability
W e specify upon reasonable written notice. As requested upon reasonable written notice, You will
also send Us copies of all Your memory media in the operation of the Ram Jack Dealership.

5.1.2 Software: We will train and provide You with access to Our proprietary internet cloud
applications which currently are the Ram Jack Customer Relations Management (“CRM”), Design
Aid, Ram Jack customized Microsoft Exchange intranet email system and other supporting programs.
In addition to using the proprietary systems described in this Paragraph 5.1.1 and 5.1.2, You must
obtain additional software for Your Franchise Business that performs the following functions:
Microsoft Office suite, business accounting software such as Quickbooks and other software
functions We will designate from time to time complying with Our current standards. The software and
cloud applications We provide and the data entered into Our proprietary software and applications
are specifically subject but not limited to the terms of Paragraph 6.4 and sub-parts of this Agreement.
W e intend to work with You and Your employees to maximize the benefits Your Dealership can derive
from Our proprietary applications as You begin operations.

5.1.3 Vendors and Equipment Supplies: We will provide You with a list of approved and
recommended suppliers of foundation systems related products, equipment and Ram Jack
Foundation Solutions Business supplies.

5.1.4 Business Plan and Budgeting Assistance: We willwork with You to develop a three
(?) year Business Plan, including operating budget for Your first year of operation. We believe the
development of and adherence to a Business Plan is an important component of a Ram Jack
Dealership and can giveYou the best opportunity to establish and operate a profitable Dealership.
Annually We will jointly review and modify the Business Plan as we mutually agree is appropriate
based on experience. If You do not comply with the mutually agreed Business Plan and operating
budget, then We may terminate You and return Your Initial Franchise Fee on following basis:

a) You must sign a Termination and General Release agreement; and
b) If terminated:

i Within the first 18 months after the Effective Date of this Agreement, We will
return 100% of Your Initial Franchise Fee and, when returned to Us, 60% of
initial installation equipment and product purchases from Us; or

ii. Later than the first 18 months after the Effective Date of this Agreement, We
will return up to 60% of Your initial installation equipment and product
purchases from Us when returned to Us in good or better condition and after
deduction for any outstanding unpaid open account balance.

5.2 Initial Training for Dealer; Location and Duration:

Before You may startoperation of the Ram Jack Dealership, We will conduct an initial training
program (*Initial Training”) at Our location, at a designated mentoring facility ( (franchised Dealership)
and in the field that You, Your Designated Manager and at least one (1) crew supervisor must attend
the Initial Training, pursuant to paragraph 5.2.1 below. We will train you in business, sales,
operations, basic technical training, and basic installation. Materials necessary for the initial training
are included in the New Dealer Package (Exhibit A) and listed as the Business Package and Sales
and Marketing Package. Initial Training will last three (3) to five (6) weeks as We deem appropriate.
You or Your Designated Manager, plus one (1) other employee, must satisfactorily complete initial
training program. If We determine, in Our sole discretion, that You or Your Designated Manager and
atleastone (1) employee have not satisfactorily completed the Initial Training Program, then We may
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require You or Your Designated Manager and one (1) employee attend the next available Initial
Training. Unless both successfully complete the repeated training to Our satisfaction as determined
in Our sole discretion, We may terminate the Franchise Agreement. We may occasionally change
the elements and duration of Our training program. You acknowledge that each trainee has a
different level of experience, skill and aptitude for the various aspects of operating the Ram Jack
Dealership, and that We may vary Our requirements for each trainee accordingly.

5.2.1 Who We Train: You, or a Controlling Person if You are a Business Entity designated
in Exhibit D to this Agreement, Your General Manager and a minimum of one Crew Supervisor must
attend training. All must train at the same time. You may, however, also bring as many additional
employees as You deem appropriate. You acknowledge that all individuals who work for You,
whether or not trained by Us, must sign an approved form of confidentiality and limited non-
competition agreement. We do not limit the number of employees that You may bring for training, so
long as We have space and staff available.

5.2.2 Location: You must attend Your initial training at Our corporate offices in Ada,
Oklahoma or another city we may designate and at a mentoring facility location We determine is
appropriate. Within a reasonable time after the opening of Your Ram Jack® Dealership, We will
conduct an on site visit o assist with the first foundation repair job. You acknowledge that upon
completion of training You must promptly take all necessary steps to obtain Your first job so that We
can schedule the on site visit. We will also work with You at Your first Home or Trade Show. If Our
representative deems necessary after that first installation or repair job, We may require that You
attend additional training.

5.2.3 Costs: We will provide Initial Training free of charge, but You are solely responsible
for any fravel, board, and any compensation or wages due to any employees or designated
representatives being trained, as well as any other expenses You may incur. If You requestrepeated
training after You successfully complete the initial training program, We may charge You a
reasonable training fee.

5.2.4 Compensation: We will not compensate You, Your Controlling Person, nor Your
employees for any on the job training provided by Us or our designee, for services provided as a
trainee.

5.2.5 Refresher Training: At least once a year, You or Your designee must attend Ram
Jack University ("RJU") and complete the programs offered to Our satisfaction in order to maintain
level of skills and the quality of service We require under this Agreement. In addition, all
management, sales and production supervisors shall attend RJU atleast once per year to obtain and
maintain the certification level that we specify in the Manual. All additional training and refresher
courses will be offered solely as we may deem appropriate and have the time and staff available.
We may charge areasonable fee for additional or refresher training, but will not charge for mandatory
training.

5.2.6 Optional Supplemental and Specialized Training: From time to time, We may offer
You optional training for specialty services, equipment and advanced levels of training for some of
the skills You learn during initial training. We may charge You a reasonable additional fee for optional
courses, and You may be required to purchase additional or specialized equipment, tools and
supplies as well, depending upon the course(s) You select. Optional advanced and specialty courses
may include applications and instaliation of new, improved or modified foundation systems
techniques, equipment and products.

5.2.7 Additional Products or Services: From time to time and upon reasonable notice,

We may also require that You purchase additional or specialty equipment and supplies from Us or
an Approved Vendor, if we add new Ram Jack services, systems or products.
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5.3 Operational Assistance:

5.3.1 Operations Manual: After We and You have signed this Agreement and You have
paid the Initial Franchise Fee (“Closing”), We will loan You one (1) copy of Our Operations and
Standards Manual, which will be in more than one part and will include but is not limited to the
following manuals: Proprietary Information, Building and Managing a Successful Business,
Developing a Marketing and Advertising Plan, Bidding and Producing Work, Case Studies and Forms
and other subject matter and standards manuals We may develop (“the Manual” or “Manuals”). The
Manual may include operating procedures and standards, rules for the franchise system, and other
sensitive and confidential information. We may from time to time add to, delete oramend the Manual
by inserts or bulletins and changing one or more other Manuals. All such additions, deletions or
amendments will be deemed fully binding as a part of the Manual. We will make these amendments
ifand when we deem appropriate, for example: to meet competition, to protect Proprietary Marks and
Other Intellectual Property including trade secrets, or to improve the quality of services and products.

5.3.2 Operations: Byemailand bytelephone, We will provide advice and guidance as You
may reasonably request assistance and as We have time and staff available, regarding operations,
techniques for marketing Ram Jack Systems products and related services, interpretation and
implementation of the policies and procedures in the Manuals, ordering and managing inventory,
product mix, and general operation and management procedures. We willmake reasonably available
staff to provide engineering consultation by telephone during normal business hours.

5.3.3 Marketing: We will provide You with advice and assistance in marketing, selling
techniques, and implementation, as You may request and We deem appropriate. Marketing is the
responsibility and obligation of each individual Dealer within their Territory. We will market by means
of trade publications, Internet and the WEB site We maintain to the extent We deem appropriate. We
will determine the type, kind, content, quantity, placement and timing of any marketing, advertising
and promotional efforts We mayimplement at Our sole discretion. We will periodically make available
to you various marketing and advertising materials that you may purchase.

5.4 Supplies and Vendors: We both recognize that the success of the franchise requires
consistency and quality in service, equipment and products.

5.4.1 Approved Vendors: In the interest of quality control, We may from time to time enter
into an agreement with a specific vendor or vendors to provide products or equipment and other
products meeting Our standards, which will include Us or an affiliate. We will provide You a list of
Approved Vendors which willinclude Us and Our Affiliates for designated products or equipment, and
other items. We or an affiliate are or may be designated in the future as the only approved vendors
of certain products. You agree to purchase the designated items from the Approved Vendors only,
unless substitute vendors are first approved by Us. We may approve Substitute Vendors in Our sole
discretion.

5.4.2 Published Standards: We have developed and may from time to time at Our
discretion develop design specifications, quality control standards and Proprietary Products
("Published Standards") for the equipment, products, services and supplies used in the Dealership.
We may make additions, deletions and corrections to the Published Standards at Our sole discretion
which will be contained in part in the Operations Manual. We may also from time to time provide You
with new product information, techniques and operations information We develop and deem
appropriate for the System.

5.5 Web Site: You may develop a Web site for Your Dealership, but it may be launched only
using the domain name that We will own and will license to You for this purpose and only for the term
of this and any renewal Franchise Agreement. We will provide you with templates you may use or
you may request our approval of an alternate web design. We reserve the right to approve or
disapprove the design, content, framing and linking of your web site and any links to it, in our sole
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discretion. See also paragraph 6.1.2 below regarding the internet and technology enerally.4

5.6 Business Plan Maintenance: We will periodically review and work with You to update Your
Business Plan, including operating and marketing budgets, as We reasonably deem appropriate.
You must thereafter adhere to the agreed and updated Business Plan.

6. FRANCHISE SYSTEM STANDARDS.

6.1 Compliance with Standards: You agree that the standards for the Franchise System and
the requirements of this Agreement and the Operations Manual are necessary, reasonable and
desirable in order to preserve and enhance the identity, reputation, and goodwill built by the
Franchise System and the value of the Ram Jack Foundation Solutions Dealership. You agree to
comply with the standards for quality, appearance, service, operations, marketing and promotion We
establish from time to time and which are contained in part in the Operations Manual. Upon any
notice from Us, You will immediately take all steps necessary to correct any deviation from the
standards for the Franchise System.

6.1.1 Laws and Licenses: You are solely responsible to know and comply with all
applicable federal, state and local laws and regulations relating to the operation of Your Dealership.
You will obtain and maintain at all times any and all permits, certificates or licenses necessary for the
full and proper operation of Your Ram Jack Foundation Solutions Dealership. You specifically agree
to comply with applicable labor laws, payroll tax reporting requirements, sales and tax use law, health
and environmental laws and regulations. You also agree to furnish Us immediately with copies of all
inspection reports, warnings, or citations issued by any governmental agency which reflect Your
failure to comply with regulations or laws to which Your Ram Jack Dealership is subject.

6.1.2 Internet and Developing Technology: In light of the increasing use of the Internet
for a variety of functions and the rapidly changing and somewhat unforeseeable nature of technology,
We reserve the right to limit or restrict any or all use of the Internet or other technology with respect
to Your Ram Jack Dealership that We may decide is desirable in Ourreasonable business judgment.

6.1.3 Manual: You agree to operate the Ram Jack Dealership in strict compliance with the
Manual, as it may be changed from time to time.

6.1.4 Authorized Products and Services; Competing Products: You will offer to
customers only those Services using Our Proprietary Products and related approved products and
services that We designate from time {o time (collectively, the "Products") You must provide the
Products strictly in accordance with the standards and specifications described in the Manual and in
accordance with the standards and specifications established pursuant to this Agreement and during
the initial training program. We may at any time add to, or subtract from, the Products that You offer
and use in Your services. You specifically agree that We may revoke Our approval of any product
or service at any time in light of Our reasonable business judgment and the reputation and goodwill
of the Ram Jack System. You may not use any stee! manufactured products that compete with the
Products or that are offered by a business that competes with Us or Our Affiliates.

6.1.5 No Resale: You are strictly prohibited from reselling Our Proprietary Products. We
sell them to You solely for Your use in the installation of the Proprietary Products course of providing
authorized Ram Jack foundation services to the end-use customer. You acknowledge that viclation
of this prohibition is a material breach of the Agreement and grounds for termination.

6.1.6 Maintenance, Condition and Appearance of Vehicle, Trailerand Equipment: You
agree to maintain the physical and mechanical condition, appearance and efficient operation of all
equipment and Proprietary Products and approved materials as set forth from time to time in the
Manuals (as defined below).
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We or Our representative may inspect the Dealership and the Products and Your equipment
and vehicle(s) from time to time, all of which must be maintained in good physical condition, free of
mechanical problems which adversely affectits performance or appearance. You acknowledge the
critical importance of (i) keeping all vehicle(s), trailer(s), and equipment in the best possible
mechanical operating condition in order to maximize Gross Revenues; and (ii) avoiding any and all
health and safety violations that might injure the public.

6.1.7 Approved and Designated Suppliers: You must obtain the Products only from
suppliers that We have designated or approved.

6.1.8 Designated Brand-name Products: We may designate by brand name and source
some or all of the Products that You are required to use to the installation of a Ram Jack Foundation
system, which will include Us and/or Our affiliate.

6.1.9 Customer Service: Customer trust, satisfaction and retention are essential to Our
System. You agree to follow the customer service guidelines that We establish from time to time,
which will be set out in part in the Operations Manual and which are intended to insure customer
satisfaction and protect the System’s goodwill. You acknowledge and understand that customer
relationships, Dealer reputation and the Ram Jack name are highly valuable to both of us; therefore,
You agree all times to provide quality service to such customers. If We receive any written
complaints in any 12 month period from customers regarding insufficient or poor quality service from
You, and/or from any of Our representatives, regarding failure to perform and install foundation
systems at any location in accordance with the standards set forth in the Operations Manual, We may
require that You take remedial steps, at our discretion.

6.1.10 Performance of Authorized Services: All Ram Jack Foundation Solutions services
and products offered by the Dealership must be performed by Your Controlling Principals, designated
manager or Your employees performing under Your supervision and trained by Us as then currently
required. If You believe circumstances justify hiring an independent contractor, you must first obtain
Our written consent which We may grant in Our sole discretion.

6.1.11 Variances from Standards: We may approve exceptions or changes from the uniform
standards of operations, when and if We believe it necessary or desirable under particular
circumstances. You will have no right to object to or obtain the same or a similar variance. If an
engineering report for a particular job requires such a variance, You must first submit the report to
Us for our review and written approval.

6.1.12 Quality Control: We have the right to take reasonable steps to monitor the quality
of the products and services You offer. We may require that You display conspicuously a telephone
number or other contact information on a product, invoice, printed matter or signage that can be used
by customers to register a complaint, place a comment or opinion.

6.1.13 Engineering Reports: [f required by state or local law, You must obtain an
engineering report for each job thatis prepared by an engineer licensed by the applicable state and
that you keep in the customer file. You will provide Us with a copy on request.

6.2 Insurance: While this Agreement is in effect, You will obtain, pay for, and keep in force all
insurance required by law, as well as a General Liability policy (including without limitation Premises
Operations; Independent Contractors (let or sublet work); Contractual Liability; Products and
Completed Operations, Personal Injury and Advertising Liability with $1,000,000 per occurrence and
a $2,000,000 general and products/completed operations aggregate limits. Commercial Auto
Coverage at $1,000,000 Combined Single Limit per occurrence (This policy shall cover all contractor
furnished, owned, hired, and non-owned vehicles, including the loading and unloading thereof.)

Workers Compensation that complies with Your state statutes and having Employers Liability limits
of at least $500,000/$500,000/$500,000. Umbrella/Excess (following form on Employer's Liability,
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comprehensive General Liability and Commercial Automobile coverages). Minimum coverage -
$1,000,000 Limit of Liability coverage. The limits of liability may not be reduce by the costs of
defense. The Franchisee shall maintain the required insurance in force continuously as long as the
franchise agreement is in force. All insurance policies will be issued by companies having not less
than Best's A- IX and will name Us and any affiliate as an additional insured on the General Liability
and Umbrella/Excess policies and will include a waiver of subrogation rights in a form acceptable to
Us.

All policies will contain a provision that We and any affiliate, although named as an insured,
will nevertheless be entitled to recovery under the policies for any loss, injury, or damage to Us, Our
servants, agents, and employees by reason of Your negligence, acts or omissions. You will promptly
deliver to Us policies evidencing the insurance or certificates of coverage which will designate the
name and address of the issuer, the policy number, amount, and provisions thereof, copies of annual
renewal certificates of continued insurance. All such policy(ies) shall cover all of Your activities under
this Agreement and shall state that it is primary insurance in regard to Us, Our officers and
employees. We shall be named as an additional insured. If available within Your state, all policies
must provide that the policy will not be canceled, terminated, or materially and adversely modified
without thirty (30) days prior notice from the insurance company to Us. We reserve the right to require
complete copies of insurance policies at all times. You acknowledge that any claim, liability, or cost
arising out of any claim, in connection with any injury, including death, or any property damage,
whether to a customer or to an employee, is Your sole responsibility.

6.3 Intellectual Property Rights and Proprietary Marks; Confidential and Trade Secret
Information: Our affiliate, GEI, and We in partindependently and in part as licensed with GEIl have
developed and own the trademarks, service marks, trade names and other designations used in the
Ram Jack Business including but not limited to the principal Mark, trade name and service mark Ram
Jack™ and Ram Jack and Design® within North America.

6.3.1 Service Mark and Trade Name License: We grant You a nonexclusive license to
use Our service marks, trade names and other designations (hereafter "Proprietary Marks") in
operating a Ram Jack Foundation Solutions Dealership solely in the manner that We specify. You
will not use or attempt to use Our Proprietary Marks on services and products from anyone other than
Us in the exact manner we specify. You have no right to license or sub-license any of Our Proprietary
Marks and may use Our Proprietary Marks only in accordance with Our policies and standards. Any
breach of Paragraph 6.3 of this Agreement or any of its sub-parts is subject to the termination
provisions of Section 10. The Trade Name that you may use will be doing business as “Ram Jack
of ____ [geographic designation We assign.] You are specifically prohibited from using “Ram Jack”
or any of Our Proprietary Marks, including any variation or confusingly similar name or design in Your
Business Entity name. If the name has already been included in Your Business Entity prior to
execution of this Agreement, then you must immediately amend to change the name to eliminate
“Ram Jack” or dissolve the entity.

6.3.2 Quality Control: The trademark laws require that We closely control the use of Our
Proprietary Marks. Thus, You must conform to our Standards and requirements in using Our
Proprietary Marks. We may change or supplement our standards and requirements, which are set
forth in part in the Ram Jack Operations Manual from time to time. We may change Our
requirements and standards in Our sole discretion upon reasonable notice. You must submit all
advertising and promotional copy and materials and all printed matter and all other media, including
but not limited to stationery and business cards, for Our written approval before You may use such
materials. You may only purchase items carrying Proprietary Marks from Approved Vendors, which
may include Us or Our affiliates.

6.3.3 Advertising and Promotion: You may only use materials We have first approved
in writing in advertising in any form, media, or type of publicity or public appearance. You must strictly
comply with the current graphics and other standards that We make available to You, which will be
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primarily on the Ram Jack extranet but may also provide by other means.

6.3.4 Infringement; Legal Action: You will immediately provide Us with all available
information concerning any infringement or challenge to the validity or ownership of Our Proprietary
Marks or any acts of unfair competition by third parties which interfere with the relationship of the
parties or the relationship with and among other Franchisees.

You will cooperate with Us in any legal action We bring against third parties relating to this
Agreement orto Our Proprietary Marks by providing Us with information or evidence available to You,
as We may reasonably request. We will reimburse You for any reasonable actual cost to You in
providing the information or evidence specifically required by Us, unless such information or evidence
is directly related to the protection of Your rights.

We will have complete and entire control over any legal or informal action to stop acts of unfair
competition or infringement of any Proprietary Marks or trade names, and We will decide, at Our sole
discretion, whether any legal action will be taken. You will not participate in such action or decision,
unless We give written consent.

6.3.5 We Can Change Trademarks and Trade Name: At any time upon written notice to
You, We may add to, delete from, and/or change the Proprietary Marks and trade name licensed to
You pursuant to this Agreement. All such additions, deletions and changes will be as effective as if
originally incorporated in this Agreement and will be made in goaod faith, on a reasonable basis and
with reasonable notice. :

6.3.6 Sole Owner of Intellectual Property: You acknowledge that We, and our affiliate,
Gregory Enterprises, Inc. are the sole and exclusive licensee and owner respectively of Our
Intellectual Property which comprises the Proprietary Marks, all material elements of the Ram Jack
System, all present or future Letters Patent, specifically including but not limited to U.S. Patent
identified in Recital C of this Agreement, Our trademarks and service marks including but not limited
to the name Ram Jack, copyrighted materials, trade dress, trade secret and confidential business
information, government approvals, intellectual property licenses and designs and patents ofthe Ram
Jack Foundation Repair system ("Intellectual Property”). You agree that all use of Intellectual
Property, including Proprietary Marks and trade names will inure to Our sole benefit. Neither during
nor after the term of this Agreement will You contest in any manner the validity of Our exclusive
ownership and rights to all or part of the Intellectual Property and will not attempt to register or
reserve rights in the same.

You recognize the value of the goodwill associated with the Ram Jack name and trademark
and acknowledge that the Proprietary Marks and all rights and goodwill pertaining to them belong
exclusively to Us and that the Proprietary Marks have a secondary meaning in the mind of the public.

6.3.7 Trade Secrets and Confidential Information: You acknowledge that the trade
secrets, information, ideas, formulas, processes, research, methods, improvements, and copyright
materials, owned or developed by Us, whether or not published, confidential, or suitable for
registration or copyright, and the goodwill associated with-them, are and will remain Qur sole and
exclusive property and are provided or revealed to You in trust and confidence. ___Initial Here

“Confidential Information” and “Trade Secrets” mean the components of the business system
under which the Ram Jack Dealership is operated, the Ram Jack Foundation Solutions know how
and methods, use of Proprietary Products, the contents of the Operations Manual, all training
materials, computer programs and information in any other medium We develop and however We
may convey them to You. All information and knowledge about the Franchise System and its
services, know how, Proprietary Products including Patented Products , software, designs, devices,
operations, standards, specifications, procedures, and techniques which are notin the public domain
or generally known in the foundation support and repair industry and any other information and
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material We may designate as confidential will be deemed confidential and trade secret for purposes
of this Agreement.

6.3.8 Ownership of Confidential Information: We are the exclusive owner of all
Confidential Information as described in Paragraph 2.1, Paragraphs 6.3.6,6.3.7 and in this Paragraph
6.3.8. We reserve the right to use and sell derivative forms of accrued data. We may request You
provide Us with customer lists at any time. Confidential Information includes but is not limited to:

a) information provided to You or developed while operating Your Ram Jack Dealership;

b) marketing and promotional programs;
c) all databases compiled for use in or derived from the operation of the Ram Jack

Foundation Solutions Dealership;

d) all data generated from the operation of the Ram Jack Foundation Solutions
Dealership;

e) all processes and techniques We show You;

f) all approved vendor and supplier information;

g) Operations and any other Manuals we may develop from time to time;

h) Our Software and that of any affiliates, including its functionality and look; and

i) customer lists and related information.

You agree to keep all such information strictly confidential, require all employees and
independent contractors who need access to the information for Ram Jack Business purposes to sign
a confidentiality agreement in a form We approve, and to use it only for the purposes and in the
manner We authorize in writing. ___Initial Here

6.3.9 Derivative Developments: Anyinvention or other form of intellectual property arising
out of or in any way related to the Ram Jack Systems or Dealership that You may develop during the
term of this Agreement ("Derivative Development") shall be owned by Us. You agree to assign and
do hereby assign all Derivative Developments to Us. We will grant back to You a non-exclusive,
royalty-free license to use such Derivative Development, which license may be terminated by Us if
You violate the restrictive covenants of section 6.3 or the non-competition restrictions of section 7.8
of this Agreement. We may register intellectual property; seek protection under copyright, trademark,
and/or patent laws; and enforce, defend, manage, and take any action relevant to Our intellectual
property rights that We deem necessary.

You agree to execute any documents that we deem necessary to implement this provision..

6.3.10 Non-Use and Non-Disclosure: You agree that, during and after the termination or
expiration of this Agreement, neither You nor any of Your Controlling Persons, officers, directors
employees, agents, heirs, successors, assigns or representatives will at any time use, copy or
disclose to any other person or entity for use for any purpose other than the operation of the Ram
Jack Foundation Solutions Dealership any secret or confidential information received from Us,
including but not limited to methods and techniques of performance of System services, use of
Proprietary Products, operations and marketing, specifications, and the Operations Manual.

You acknowledge that We own an exclusive proprietary interestin the Trade Secrets included
in the Manual, in Our Ram Jack Foundation Solutions know how, methods and technology, and in
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Our training programs and that the unauthorized disclosure or use of any Trade Secrets or other
information contained in the Manual adversely affects Our business and goodwill as well as that of
Our franchisees. In addition, We may make available to You information regarding sales, cost of
sales, product mix, and marketing research prepared for Us, and other data which, if so identified by
Us, shall be deemed confidential information (*Confidential Information”) even though it may not be
proprietary to Us. Accordingly, You agree to perform and abide by the following provisions each of
which will survive termination or expiration of this Agreement and will be perpetually binding upon
You:

a) You will hold the Trade Secrets, the Confidential Information and contents of the
Manual in strict confidence and will not disclose any trade secret or operating
procedure or the confidential information to any person or business entity other than
Your bona fide employees, and then only for the purpose of advancing the business
of Your Ram Jack Dealership.

b) You will not use, disclose or permit the dissemination of any of the Trade Secrets,
know how or other information contained in the Manual or the Confidential
Information provided to You in connection with the operation of any establishment or
enterprise other than Your Ram Jack Dealership and will promptly discontinue use of
the same upon the expiration or termination of this Agreement;

c) You will not, without Qur prior written consent, permit any person including Your
Controlling Principals, to copy reproduce or disseminate by any means any part of the
Manual or Confidential Information or otherwise permitit's use or inspection or access
to any person other than You, Your controlling principals, bona fide employees of the
Ram Jack Dealership and Our authorized representatives.

d) You will keep the Manual and any other material or other media constituting trade
secrets or Confidential Information in Your Ram Jack Dealership and will promptly
return it, all copies of any portions of it and any other written or printed material or
other media constituting Trade Secrets or Confidential Information or copies thereof
to Us upon the expiration or termination of this Agreement.

6.3.11 Non-Solicitation of Ram Jack Customers: You agree that, during the term of this
Agreement and for a périod of two (2) years thereafter, You will not divert nor attempt to divert any
business of nor any customers of any Ram Jack Foundation Solutions Dealership to any competitive
business, by direct or indirect inducement or otherwise. If You fail to comply with this provision, the
duration of the restriction shall be extended by the amount of time which expired before You and Your
Controliing Persons come into full compliance with these obligations. You acknowledge that this
provision is reasonable and necessary to protect the System and the goodwill of Our Marks which
have developed Our customer base and will survive termination of this Agreement.

6.3.12 Independent Status: All stationery, business cards, proposals, invoices and
contractual agreements and the like used by You must also conspicuously indicate You are an
independently owned and licensed Ram Jack franchised dealer.

6.4. Hardware and Software.

6.4.1 Computer and Other Electronic Systems: You agree to acquire and use the
electronic system hardware and software for Your Ram Jack Dealership that We specify from time
to time. You understand that the computer system to be used in the Dealership must be able to run
cioud-based email calendar and CRM applications as well as certain other basic business office
software. You will also procure and instali required dedicated high speed internet access broadband,
telephone and/or power lines and any other computer-related accessory or peripheral equipment as
We specify in the Manual or otherwise. You agree that We have the free and unfettered right to
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retrieve, copy, store, and use any data, customer information and other information from Your
computers by the means We specify in the Manual. All of the hardware and software required to be
installed, except as We initially provide, as part of the Initial Franchise Package or purchased will be
at Your expense.
Software: We require that you use a combination of cloud-based proprietary
6.4.2
applications and generally available commercial business software. You shaik:

a) use the proprietary software programs that We prescribe from time to time, including
Our browser-based CRM application and system documentation, manuals and other
proprietary materials We have developed and may continue to develop in connection
with the operation of the Dealership;

b) add, remove or update software programs as We may direct, which currently include
Microsoft Hosted Exchange, QuickBooks, Microsoft Office Suite business software;

c) input and maintain in Your computer such data and information as We prescribe in the
Manuals, software programs (whether cloud or CPU based), documentation or
otherwise; and

d) purchase new, different or upgraded software programs, system documentation
manuals and other proprietary materials and services at then-current prices (except
as provided in this Paragraph), whenever We adopt new, different or upgraded
programs, manuals and materials system-wide, and We will give You no less than 90
days written notice when We require You to purchase and impiement new software
or cloud applications and services.

6.4.3 Implementing Changes: As technology or software is developed in the future, We

may require that You: (a) add memory, ports and other accessories or peripheral equipment or
additional, new or substitute software to the original computer purchased by You; and (b) replace or
upgrade the entire computer system to remain capable of assuming and discharging the computer-
related tasks and functions We specify upon reasonable notice of no less than ninety (30) days. You
acknowledge that periodically functions and capabilities change and that replacements and/or
upgrades are likely to be necessary. We may desire to make substantial modifications to Our
computer specifications or to require installation of entirely different systems during the Term and any
Renewal Term of this Agreement.

6.4.4 Maintenance: To ensure full operational efficiency and communication capability with
Us and customers, You agree at your expense to maintain Your computer system(s) in good repair
and will add, change, modify, substitute and replace all or part of Your computer hardware, software,
telephone and power lines and other computer-related facilities as directed by Us, and on the dates
and within the times specified by Us.

6.4.3 Cloud Applications: If We adopt cloud applications and other internet based
technology that require fees and periodic subscriptions, you will adopt and pay upon Our reasonable
notice to you.

6.5 Dealer Telephone and Directory Listing: You must obtain and maintain a telephone
number and directory listing for Your Ram Jack Dealership which is the only number You may give
to customers, use in advertising or publish in any way relating to the Ram Jack Dealership.

6.6 Advertising: You will operate the Ram Jack Foundation Solutions Dealership underthe Ram
Jack trade name. All signs and advertising will prominently display the Ram Jack trade name. All
advertising and marketing will be subject to Our prior written approval. Pre-approved advertising, or
advertising We provide, does not require renewed approval by Us, if used within the time period and
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in the media authorized for that advertising by Us. We will respond within twenty (20) days to all Your
requests for approval of advertising by email, by certified US mail with return receipt requested or by
other delivery method with proof of delivery provided. If We fail to do so, then You may not use the
requested advertising.

6.7 Approval: You will submit to Us for review all marketing, advertising and promotional
concepts, together with promotional or advertising materials, for Our approval. You may not
disseminate orimplement advertising, promotional or marketing schemes or materials by any means,
format or form of media, including by way of example electronic or Internet except with Our approval
as set out in Paragraph 6.6 above. If You use advertising materials that We provide You, and You
comply with Our directions and standards, then You will not need Our approval before
implementation.

6.8 Prices: You will establish pricing as You 