FRANCHISE DISCLOSURE DOCUMENT

PLSTHNKS, LLC
A Kentucky Liability Company
2341 Frankfort Avenue
Louisville, Kentucky 40206
(502) 599-8339
wearepleaseandthankyou.com
franchise@wearepleaseandthankyou.com

PLSTHNKS, LLC (“P&TY”) offers a franchise for owning and operating a bake shop featuring an array of
coffee, espresso drinks, cookies and other assorted baked good products under the name PLEASE & THANK
YOU® (“P&TY Franchise”). If you enter into an agreement for a standard P&TY shop, we may offer you the
opportunity to enter into an addendum to operate a P&TY mobile unit. The total investment necessary to begin
operation of a PLEASE & THANK YOU® franchise ranges from $537,500 — $1,099,000. This includes the
$49,000 initial franchise fee (the “Initial Franchise Fee”) that must be paid to us. If you choose to operate a
P&TY Airstream mobile unit, an additional initial fee of $15,000 applies, bringing the total Initial Franchise
Fee to $64,000.

The total investment necessary to develop two (2) franchised businesses under a Multi-Unit Development
Agreement (“MUDA”) is $1,062,750 — $2,185,750. The total investment necessary to develop four (4)
franchised businesses under a MUDA is $2,101,000 - $4,347,000.

If you enter into a MUDA, the development fee is equal to 75% of the Initial Franchise Fee (for the second and
third franchised businesses) and equal to 50% of the Initial Franchise Fee (for the fourth and additional
franchised businesses) that must be paid to us upon signing the MUDA.

This document (“Disclosure Document™) summarizes certain provisions of your Franchise Agreement and
other information in plain English. Read this Disclosure Document and all accompanying agreements
carefully. You must receive this Disclosure Document at least fourteen (14) calendar days before you can
sign a binding agreement with, or make any payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. Note, however, that no government agency has verified the information
contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact Brooke Vaughn at 2341 Frankfort
Avenue, Louisville, Kentucky 40206 or by email at franchise@wearepleaseandthankyou.com, or by phone
at (502) 599-8339.

The terms of your contract will govern your franchise relationship. Do not rely on the Disclosure Document
alone to understand your contract. Read your entire contract carefully. Show your contract and this
Disclosure Document to an advisor, like a lawyer or accountant. Buying a franchise is a complex
investment. The information in this Disclosure Document can help you make up your mind. More
information on franchising, such as “A Consumer’s Guide to Buying a Franchise,” which can help you
understand how to use this Disclosure Document, is available from the Federal Trade Commission. You
can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW,
Washington, D.C. 20580. You can also visit the FTC’s home page at www.ftc.gov for additional
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information. Call your state agency or visit your public library for other sources of information on
franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

ISSUANCE DATE: August 4, 2025
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find

more information:

QUESTION WHERE TO FIND INFORMATION

How much can | earn?

Item 19 may give you information about outlet sales,
costs, profits or losses. You should also try to obtain this
information from others, like current and former
franchisees. You can find their names and contact
information in Item 20 or Exhibits D and E.

How much will | need to invest?

Items 5 and 6 list fees you will be paying to the
franchisor or at the franchisor’s direction. Item 7 lists
the initial investment to open. Item 8 describes the
suppliers you must use.

Does the franchisor have the
financial ability to provide
support to my business?

Item 21 or Exhibit G includes financial statements.
Review these statements carefully.

Is the franchise system stable,
growing, or shrinking?

Item 20 summarizes the recent history of the number of
company-owned and franchised outlets.

Will my business be the only
P&TY business in my area?

Item 12 and the “territory” provisions in the Franchise
Agreement describe whether the franchisor and other
franchisees can compete with you.

Does the franchisor have a

troubled legal history?

Items 3 and 4 tell you whether the franchisor or its
management have been involved in material litigation or
bankruptcy proceedings.

What is it like to be a P&TY
Franchisee?

Item 20 or Exhibits C and D list current and former
franchisees. You can contact them to ask about their
experiences.

What else should | know?

These questions are only a few things you should look
for. Review all 23 Items and all Exhibits in this
disclosure document to better understand this franchise
opportunity. See the Table of Contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if you
are losing money.

Business model can change. The Franchise Agreement may allow the franchisor to change its
manuals and business model without your consent. These changes may require you to make
additional investments in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group
of suppliers the franchisor designates. These items may be more expensive than similar items you
could buy on your own.

Operating restrictions. The Franchise Agreement may prohibit you from operating a similar
business during the term of the franchise. There are usually other restrictions. Some examples
may include controlling your location, your access to customers, what you sell, how you market,
and your hours of operation.

Competition from franchisor. Even if the Franchise Agreement grants you territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your Franchise Agreement may not permit you to renew. Even if it does, you may have
to sign a new agreement with different terms and conditions in order to continue to operate your
franchise business.

When your franchise ends. The Franchise Agreement may prohibit you from operating a similar
business after your franchise ends even if you still have obligations to your landlord or other
creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register
before offering or selling franchises in the state. Registration does not mean that the state
recommends the franchise or has verified the information in this document. To find out if your
state has a registration requirement, or to contact your state, use the agency information in Exhibit
A

Your state also may have laws that require special disclosures or amendments be made to
your Franchise Agreement. If so, you should check the State Specific Addenda. See the Table of
Contents for the location of the State Specific Addenda.
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Special Risks to Consider about This Franchise
Certain states require the following risks be highlighted:
1. Short Operating History. The Franchisor is at an early stage of development and

has a limited operating history. This franchise is likely to be a riskier investment
than a franchise in a system with a longer operating history.

2. Out-of-State Dispute Resolution. The Franchise Agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or litigation only
in Kentucky. Out-of-state mediation, arbitration, or litigation may force you to
accept a less favorable settlement for disputes. It may also cost more to mediate,
arbitrate, or litigate with the franchisor in Kentucky than in your own state.

3. Mandatory Minimum Payments. You must make minimum royalty, advertising,
and other payments, regardless of your sales levels. Your inability to make the
payments may result in termination of your franchise and loss of your investment.

4. FEinancial Condition. The franchisor’s financial condition, as reflected in its
financial statements (see Item 21), calls into question the franchisor’s financial
ability to provide services and support to you.

5. Spousal Liability. Your spouse must sign a document that makes your spouse
liable for all financial obligations under the franchise agreement even though your
spouse has no ownership interest in the franchise. This guarantee will place both
your and your spouse’s marital and personal assets, including your house, at risk if
your franchise fails.
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DISCLOSURE APPLICABLE TO FRANCHISEES COVERED BY THE MICHIGAN
FRANCHISE INVESTMENT LAW

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DISCLOSURE DOCUMENTS. IF ANY OF THE FOLLOWING
PROVISIONS ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID
AND CANNOT BE ENFORCED AGAINST YOU.

Each of the following provisions is void and unenforceable if contained in any documents relating to a
franchise:

(a) A prohibition on the right of a franchisee to join an association of franchisees.

(b) Arequirement that a franchisee assent to a release, assignment, novation, waiver, or estoppel which
deprives a franchisee of rights and protections provided in this Act. This shall not preclude a
franchisee, after entering into a Franchise Agreement, from settling any and all claims.

(c) A provision that permits a franchisor to terminate a franchise prior to the expiration of its term
except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the Franchise Agreement and to cure such failure after being given written
notice thereof and a reasonable opportunity, which in no event need be more than 30 days, to cure
such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly compensating
the franchisee by repurchase or other means for the fair market value at the time of expiration of
the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials
which have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings
not reasonably required in the conduct of the franchise business are not subject to compensation.
This subsection applies only if: (i) The term of the franchise is less than 5 years and (ii) the
franchisee is prohibited by the franchise or other agreement from continuing to conduct
substantially the same business under another trademark, service mark, trade name, logotype,
advertising, or other commercial symbol in the same area subsequent to the expiration of the
franchise or the franchisee does not receive at least 6 months advance notice of franchisor’s intent
not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally available
to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

(F) A provision requiring that arbitration or litigation be conducted outside this state. This shall not
preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(g) A provision which permits a franchisor to refuse to permit a transfer of ownership of a franchise,
except for good cause. This subdivision does not prevent a franchisor from exercising a right of
first refusal to purchase the franchise. Good cause shall include, but is not limited to:

i.  The failure of the proposed transferee to meet the franchisor’s then current reasonable
qualifications or standards.
ii.  The fact that the proposed transferee is a competitor of the franchisor or sub-franchisor.
iii.  The unwillingness of the proposed transferee to agree in writing to comply with all lawful
obligations.
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iv.  The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the Franchise Agreement existing at the time of the
proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not uniquely
identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and
conditions as a bona fide third party willing and able to purchase those assets, nor does this
subdivision prohibit a provision that grants the franchisor the right to acquire the assets of a
franchise for the market or appraised value of such assets if the franchisee has breached the lawful
provisions of the Franchise Agreement and has failed to cure the breach in the manner provided in
subdivision (c).

(i) A provision which permits the franchisor to directly or indirectly convey, assign, or otherwise
transfer its obligations to fulfill contractual obligations to the franchisee unless provision has been
made for providing the required contractual services.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
MICHIGAN ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION, OR ENDORSEMENT BY THE MICHIGAN ATTORNEY GENERAL.

Any questions regarding the notice should be directed to the State of Michigan Department of Attorney
General, Franchise Section — Consumer Protection Division, P.O. Box 30213, Lansing, Ml 48909 or by
telephone at 517-373-1140.
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ITEM1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS, AND AFFILIATES

To simplify the language in this Disclosure Document, the terms “we”, “our”, or “us” refer to PLSTHNKS,
LLC the franchisor of this business. “You” refers to the franchisee, the buyer of the franchise and includes
an individual or a corporation, partnership, limited liability company, or other legal entity. If a corporation,
partnership or limited liability company buys the franchise, “you” includes each general partner in a
partnership, the shareholders, officers or directors of acorporation, or members, officers or managing agents
of alimited liability company.

Franchisor

PLSTHNKS, LLC is an Kentucky limited liability company that was formed on May 2, 2025 to offer
P&TY Franchises. Our principal business address is 2341 Frankfort Avenue, Louisville, Kentucky 40206.
We conduct business under our corporate name and the name PLEASE & THANK YOU®.

We do operate a business of the type being franchised in Louisville, Kentucky at 800 East Market Street
and have operated this business since 2011 with locations in Indiana and Kentucky. These locations are
(1) 800 East Market Street, Louisville, KY 40206; (2) 2341 Frankfort Avenue, Louisville, KY 40206; (3)
9651 US-42, Prospect, KY 40059; (4) 1626 Duncan Street, Louisville, KY 40203; (5) 849 Massachusetts
Ave, Indianapolis, IN 46204; and (6) 125 South Pennsylvania Street, Indianapolis, IN 46204. We also sell
items online non Amazon at www.amazon.com/plsthnks. We plan to offer additional franchises in the
following states: Alabama, Arkansas, Indiana, Kentucky, Missouri, Ohio and Tennessee.

Parents, Predecessors, and Affiliates

Our corporate parent is Please & Thank You, LLC. It was formed in Kentucky on October 10, 2010. Its
principal business address is 800 East Market Street, Louisville, Kentucky 40206.

We also have an affiliate:

Dough Box, LLC was formed in Kentucky on May 2, 2025 and has a principal business address of 2341
Frankfort Ave, Louisville KY 40206. Dough Box, LLC does not operate a business of the type being
franchised but offers all of our consumer packaged goods.

Aqgent for Service of Process

Our agents for service of process are listed on Exhibit H of this Disclosure Document.

The Business We Offer, the Market, and Competition

We license a system for the operation of a bakeshop offering baked goods, cookies, cookie dough, coffee
and expresso drinks, and related items (the “System”). Our model is unique to the industry because of our
System and unique offerings. Our System is identified through our trademarks, trade-names, service-
marks, logos, designs, and trade-dress that we designate, modify and/or adopt from time to time and, as
may or may not be applied for or registered with the United States Patent and Trademark Office
(collectively referred to and further defined throughout this document as “Proprietary Marks”).

You may offer full service at your brick and mortar location only, or you may also incorporate a P&TY
Airstream.

You may face competition from other cafés, bakeries, and mobile businesses. The market for these services
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is well-developed. Your ability to compete in this market will be largely and significantly dependent upon
your management, your involvement with the franchised business, your financial strength, general
economic conditions, geographic area and specific location(s).

P&TY Airstream

If you own a franchise and meet certain criteria, we may offer you the opportunity to operate a P&TY
Airstream supported by the franchised business. A P&TY Airstream is an approved special, freestanding
mobile unit, which is decorated to meet our specifications. The P&TY Airstream is supported by the franchised
business’s production capability and will sell approved Menu Items for mobile units (“Mobile Menu Items”).
If we grant you the right to operate a P&TY Airstream, you must sign the Mobile Addendum (the “Mobile
Addendum”) to the Franchise Agreement and pay us a fee. The current form of the Mobile Addendum is
attached as Exhibit L to this Disclosure Document. The Mobile Addendum will grant you the right to operate
a P&TY Airstream. We do not offer the opportunity to operate a P&TY Airstream to any party that does not
operate a franchise or is not in full compliance with their Franchise Agreement.

Under the Mobile Addendum, your P&TY Airstream may engage in approved off-premises special events,
activities or sales, including specialty parties, festivals and business events (“Mobile Events™) in the
Territory for the franchised business. A Mobile Event is any event where there are multiple customers that
pay individually for Mobile Menu Items sold at the event site. You may not use a P&TY Airstream at any
event site (including Mobile Events and catering) unless you have submitted to us a request for approval
(“Mobile Event Request”) and we have approved the Mobile Event Request.

Multi-Unit Development Agreement

We offer a multi-unit development opportunity whereby you can purchase multiple P&TY franchises. The
MUDA will outline a schedule or defined period of time in which you must open and commence operating
each P&TY franchise. If we award you the right to become a multi-unit developer, you will be required to
sign a Franchise Agreement for the initial franchise you open under the development schedule. You must
also pay, in addition to the Initial Franchise Fee for the initial franchised business, 75% of the Initial
Franchise Fee for the second and third franchised businesses, and 50% of the Initial Franchise Fee for the
fourth and additional franchised businesses.

The current form of the MUDA is attached as Exhibit C to this Disclosure Document.

Applicable Requlations

The regulations vary from state to state and locality to locality. Most states and localities have specific
laws and regulations covering restaurant, alcohol, and food service that may affect the franchised business
such as requiring the franchise owner-operator to have certain licenses and certifications. These laws and
regulations may impact your franchised business. You are prohibited from providing services or any other
activities in violation of applicable state or federal law. Accordingly, you must investigate and comply
with all applicable laws and regulations. It is your sole responsibility to thoroughly investigate the
applicable business and licensing rules and regulations of your particular state, city, jurisdiction and
location despite any advice or information that we provide to you. Before signing the Franchise
Agreement, you should consult with an attorney concerning these and other laws, regulations, ordinances,
licenses or permits that may affect the franchised business.
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ITEM 2
BUSINESS EXPERIENCE

Brooke Lauren Vaughn — Founder and CEO

Brooke currently serves as CEO and Owner of our parent company, Please & Thank You, LLC, and has
done so in Louisville, Kentucky since October 2010. Brooke is also the CEO and Owner of our franchisor
company, PLSTHNKS, LLC, and has done so in Louisville, Kentucky since its inception in May 2025.

Jason Pierce — Chief Marketing & Brand Officer

Jason currently serves as the Chief Marketing and Branding Officer of our parent company, Please &
Thank You, LLC, and has done so in Kentucky, Louisville, since October 2010. Jason is also the Chief
Marketing and Branding Officer of our franchisor company, PLSTHNKS, LLC, and has done so in
Louisville, Kentucky since its inception in May 2025.

Melanie Tapp — Chief Operating Officer

Melanie has served as Chief Operating Officer of our parent company, Please & Thank You, LLC, in
Louisville, Kentucky since January 2022 and holds the same position for our franchisor company,
PLSTHNKS, LLC, in Louisville, Kentucky, since its inception in May 2025. She also serves on the
Training Team of our franchisor company in Louisville, Kentucky since its inception in May 2025.
Melanie also served as the Vice President, Food & Beverage for 21¢c Museum Hotels from 2009 to 2021.

Kamara Jenkins — Chief of Staff

Kamara currently serves as Chief of Staff of our parent company, Please & Thank You, LLC and has done
so in Louisville, Kentucky since January 2017. She also serves on the Training Team of our franchisor
company in Louisville, Kentucky since its inception in May 2025. Kamara is in charge of training
employees and will assist in the training of franchisees.

Cameron Cousins — Director of Operations

Cameron currently serves as the Director of Operations of our parent company, Please & Thank You, LLC
in Louisville, Kentucky since January 2013. He also serves on the Training Team of our franchisor
company in Louisville, Kentucky since its inception in May 2025.

Luke Stevens — Bakery Manager

Luke currently serves as the Bakery Manager of our parent company, Please & Thank You, LLC in
Louisville, Kentucky since January 2014. He also serves on the Training Team of our franchisor company
in Louisville, Kentucky since its inception in May 2025.

Avalon Sutherland — Lead Baker

Avalon currently serves as the Lead Baker of our parent company, Please & Thank You, LLC in Louisville,
Kentucky since January 2017. She also serves on the Training Team of our franchisor company in
Louisville, Kentucky since its inception in May 2025.

Geran Thur — General Manager, Louisville Territory

Geran serves as the General Manager of our parent company, Please & Thank You, LLC in Louisville,
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Kentucky since October 2014. He also serves on the Training Team of our franchisor company in
Louisville, Kentucky since its inception in May 2025.

ITEM3
LITIGATION

No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy is required to be disclosed in this Item.

ITEM5
INITIAL FEES

Single-Unit Franchises

Upon execution of a Franchise Agreement, you will pay us a non-refundable initial franchise fee in the
amount of $49,000 (or $64,000 if operating a P&TY Airstream) (the “Initial Franchise Fee”). The Initial
Franchise Fee is non-refundable and fully earned by us upon execution of the Franchise Agreement.

Multi-Unit Development Agreement

If we award you the right to become a multi-unit developer, you must pay us, in addition to the Initial
Franchise Fee for the initial franchised business, 75% of the Initial Franchise Fee for the second and third
franchised business under the Development Schedule and 50% of the Initial Franchise Fee for the fourth
franchised business under the Development Schedule. The initial fee paid to us pursuant to the MUDA
represents the consideration for the right to establish and operate the franchises within the Development
Area. The fee is fully earned by us upon signing the MUDA and is nonrefundable.

ITEM 6
OTHER FEES

Type of Fee (See Note 1) Amount Due Date Remarks

The Royalty Fee shall be
paid to us by electronic
funds transfer (“EFT”) from
your bank account through
an automatic debit system.
Gross Sales means all your
revenue from operating the
8% of Monthly Gross | Every Friday shop, including catering
Sales (weekly) via EFT | charges. Gross Sales does
not include refunds to
customers, credits,
discounts or the amount of
any sales taxes or other
similar taxes that
Franchisee might be
required to collect, and does

Royalty Fee (See Note 2)
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RENEES

Type of Fee (See Note 1) Amount

Due Date

collect, from customers to
be paid to any federal, state,
or local taxing authority.
Gross Sales also does not
include revenue from
selling or issuing gift cards
(but your revenue from
selling products and
services to customers using
those gift cards for payment
is included in Gross Sales).

Advertising Fund

2% of Monthly Gross
Sales

The seventh day
of each month
(monthly) via
EFT

We facilitate advertising on
your behalf and charge each
of our franchisees to
support the associated costs.
There is no requirement for
you to advertise locally, but
P&TY must approve all
proposed advertisement
material.

Site Review and
Evaluation Fee

Actual Costs

As Incurred

We typically review up to
three sites for each P&TY
Franchise at no charge, so
long as the sites can be
viewed consecutively in a
single trip. We may charge
you this fee, in our sole
discretion, if you are
required to submit more
than three sites or if you
require us to make more
than one trip to view a
proposed site.

Insurance

Reimbursement of our
costs, plus a 20%
administration charge

On demand

If you fail to obtain
insurance, we may obtain
insurance for you and you
must reimburse us for the
cost of insurance obtained
plus 20% of the premium
for an administrative cost of
obtaining the insurance.

Additional Training or
Assistance

Then-current charge
(currently $1,500 per
person)

Prior to
beginning of
training

We may charge you for
training additional persons,
replacement personnel,
newly hired personnel,
refresher training courses,
advanced training courses,
and additional or special
assistance or training you
need or request. The fee
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RENEES

Type of Fee (See Note 1)

Amount

Due Date

will depend on the training
required and experience
level of the trainer.

Rescheduling Expenses

Actual Costs

As incurred

You must reimburse us for
costs and expenses incurred
if pre-opening training and
review is delayed or
accelerated by more than
two (2) days.

Food Safety Assessment
Fee

Then-current fee
(currently $100 per
month)

First Wednesday
of Each Month

You agree to pay us a
“Food Safety Assessment
Fee” and allow us, our
affiliate or designee to
perform quarterly safety
assessments of all foods and
drinks served at your P&TY
Franchise.

Cost of inspection
(estimated to be
approximately $600

If you fail a food safety
audit or other inspection,

Food Safety or Other L we will require you to
Inspection Field Revisit ?ilrﬁ iflf’gr?soe E)r:dthe On invoice undergo an additional audit
$3.000 for any g)r( |22{;§ctlon at your
additional offense) P '
Cost of inspection We may charge a fee if we
Supplier and Product (estimated to be Asi inspect a new product,
: . s incurred . .
Evaluation Fee approximately $100 service or proposed supplier
plus $500) nominated by you
If we establish a delivery
system, you will be
required to pay us, our
Actual costs and affiliate or our designated
Delivery System Fee administrative As incurred supplier for all transaction
expenses fees, capital cost charges,
operating costs and
overhead incurred in its
establishment and operation
Payable if a customer of
your P&TY Franchise
Reasonable costs we .
. . contacts us with a
incur for responding to lai d i
. a customer complaint L comp aint and we provide a
Customer Issue Resolution . . . ' | On invoice gift card, refund, or other
which will typically be value to the customer as
between $20 and $100 part of our addressing the
issue.
3 -
Payment Service Fee Up to 4% of total As incurred It payment is made tous or
charge our affiliate by credit card
6
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RENEES

Type of Fee (See Note 1)

Amount

Due Date

for any fee required, we
may charge a service charge
of up to 4% of the total
charge.

$100 per occurrence,
plus the lesser of the
daily equivalent of

Payable if any payment due
to us or our affiliates is not
made by the due date.

Failure to Submit Required
Report Fee

$100 per occurrence
and $100 per week

account will be
debited for failure
to submit any
requested report
within five days

Late Fee 12% per year simple As incurred
: Interest accrues from the
interest or the S .

. original due date until
highest rate allowed ayment is received in full
by law (“Interest™) pay

Payable if any check or
The lesser of $100 EFT payment is not
er occurTence. or successful due to
Non-Sufficient Funds Fee | PE" ' As incurred insufficient funds, stop
the highest amount ayment, or any similar
allowed by law payment, or any
event.
Your bank

Payable if you fail to
submit any required report
or financial statement when
due. You will continue to
incur this fee until you
submit the required report.

Expenses

of request
Cost of audit and You will be required to pay
inspection, any this if an audit reveals that
Audit Expenses understated amounts, On demand you understated your
plus Interest, and any weekly Gross Sales by
related accounting more than 2% or you fail to
and legal expenses submit required reports.
Payable if we or our
affiliates manage your
Management Fee 25% of Gross Sales As incurred ;f;T;r(eFi:]ag?giﬁ k())ictz;l]l;se
Franchise Agreement.
You must reimburse us for
any legal, accounting, or
other professional fees that
we incur as a result of any
. breach, amendment, or
Professional Fees and . . S
Varies As incurred termination of your

Franchise Agreement. You
must reimburse us if we are
required to incur any
expenses in enforcing our
rights against you under the
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Type of Fee (See Note 1)

Amount

Due Date

Remarks

Franchise Agreement, or for
any costs or fees we incur
for any transfer that is not
completed. You will also be
required to pay any
professional fees that we
incur for certain transfers as
discussed in this Item 6.

Email & Admin

$30 per requested
email address

Monthly

That amount is payable to
PLSTHNKS.

Indemnification

All costs including
reasonable attorneys
fees

Upon demand

You must defend lawsuits
at your cost and hold us
harmless or reimburse us if
we are held liable for
claims resulting from your
franchised business’s
operations.

At the time the

Payable if you qualify to
renew your Franchise
Agreement and choose to
enter into a successor

Renewal Fee $24,500 renewal is franchise agreement. If we
approved by us are not offering Franchises
at the time of your renewal,
the renewal fee will be
$20,000
The renewal fee of $500 for
Renewal Fee for a P&TY At the tir_ne the a P_&TY Airstream shall be
Airstream $500 renewal is paid every 10 years from
approved by us the effective date of the
Mobile Addendum.
At the time the Payable if you relocate your
Relocation Fee $5,000 relocation is P&TY Franchise within
approved by us your Territory.

Transfer Fee under
Franchise Agreement

$24,500 - $32,000

At the time the
transfer is
approved by us

Payable when you transfer
your Franchise or upon any
“Assignment” as defined in
the Franchise Agreement.
The transfer fee will be
50% of the Initial Franchise
Fee listed in the most recent
Franchise Disclosure
Document (so either
$24,500 or $32,000
depending on if a P&TY
Airstream is operated).

If you are transferring a
P&TY Franchise to an
entity that you control, you
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Type of Fee (See Note 1)

Amount

Due Date

Remarks

will not be required to pay
the transfer fee but must
pay our actual costs
resulting from the transfer.

Transfer Fee under MUDA

50% of the remaining
Franchise Fee for each
Franchise to be
developed under the
MUDA

At the time the
transfer is
approved by us

Payable if you sell, transfer,
or assign your development
rights.

Liquidated Damages

Varies

On demand

Due only if you violate any
of your obligations under
the Franchise Agreement
that results in termination,
such as a termination for
good cause or if the
Franchisee defaults.
Franchisee shall pay to the
Franchisor the multiple of
the combined monthly
average of Continuing
Royalties or advertising
contributions (without
regard to any fee waivers or
other reductions) that are
owed by Franchisee to
Franchisor, beginning with
the date Franchisee opens
its P&TY Franchise
through the date it violates
or any owner violates this
Agreement, multiplied by
the lesser of: (i) 36; or (ii)
the number of months
remaining in the term of the
Franchise Agreement,
except that liquidated
damages will not, under any
circumstances, be less than
$30,000 (the “Liquidated
Damages”).

Broker Fees

Our actual cost of the
brokerage
commissions, finder’s
fees, or similar
charges.

As incurred

If you transfer your P&TY
Franchise to a third party or
purchaser, you must
reimburse all of our actual
costs for commissions,
finder’s fees and similar
charges.
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Note 1. Type of Fee.

All fees are non-refundable and are payable to us, unless otherwise noted. Gross Sales means the total
revenues derived by the franchised business from all sales of the franchised business, whether from cash,
check, credit, barter, or otherwise, without reserve or deduction for inability or failure to collect the same
and whether such business is conducted in compliance with, or in violation of, the terms of the Franchise
Agreement. Gross Sales do not include refunds to customers, credits, discounts or the amount of any sales
taxes or other similar taxes that you might be required to collect, and do collect, from customers to be paid
to any federal, state, or local taxing authority. Fees are not uniformly imposed as they vary based on local
market conditions and circumstances; however, all similarly situated franchisees will pay similar fees.

Note 2. Royalty Fee

The weekly Royalty Fee must be received by us no later than each Friday. The Royalty Fee shall be paid
by EFT from your bank account through an automatic debit system. During the term of the Franchise
Agreement, you must provide us with access to your point of sale (POS) system and a monthly report of
the Gross Sales for your franchised business. The report shall be in a form specified by us and shall fully
disclose all information requested. You also must supply documentation supporting the information
disclosed on the reports upon our written request.

Note 3. Additional Training Fee; Annual Convention Fee; Consulting Assistance.

The cost for initial training is $15,000 (the “Initial Training Fee”). The Initial Training Fee is separate
from the Initial Franchise Fee. If Franchisee does not complete the initial training program (the “Initial
Training Program™) to Franchisor’s satisfaction, then Franchisor may terminate this Agreement. The
retention of the Initial Franchise Fee shall not be construed as or considered to be a penalty. You will be
responsible for all costs and expenses incurred by you and your employees in attending the initial training.
If at any time during the term of the Franchise Agreement, the shop manager, Managers, or any employees
need additional training, or new managers, Managers, or employees are hired that need to complete our
training program, then the additional charges provided in the table above will apply.

The shop manager and Managers will be required to attend periodic online training and have the option to
attend the annual convention for continuing education and training. To attend the annual convention, you
will be required to pay a registration fee and will be responsible for all costs and expenses incurred by you
and your employees in attending the convention including but not limited to all travel, lodging, meals, and
other expenses.

Additionally, if you feel you need more assistance outside of our regularly scheduled training sessions, we
will provide you with consulting assistance at your franchised business, upon your written request. You
must pay us the Consulting Assistance Fee in exchange for the consulting assistance, which is currently
set at $200 per hour, as well as pay for all travel costs and expenses incurred by us for providing the
consulting assistance. We have the right, without limitation, to modify the amount of the Consulting
Services Fee at our discretion.

Note 4. Audit Costs.

We reserve the right to examine and audit your books, records, tax returns, accounts, and such other
statistical and other information or records we require you to maintain and preserve. An examination or
audit will be at our expense, unless it is discovered during the audit that you understated the Gross Sales
of the franchised business by more than 2%, in which case you will be required to reimburse us for the
cost and expense of such examination or audit. We assume costs vary depending on factors, including
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prevailing auditor’s rates in your area and how well you keep your books and records. You should be able
to investigate these costs by contacting auditors in your area.

ITEM7
ESTIMATED INITIAL INVESTMENT

Unit Franchise

Type of Expenditure Method To Whom
yp (See Ngte 1) Amount of When Due Payment is
Payment to be Made
Initial Franchise Fee (See $49,000
Note 2) Upon signing
$64,000 With P&TY | #S | the Franchise | 7> TVKS
Airstream) g Agreement
Initial Training Fee Prior to
commencing
$15,000 As Initial | | -oTHNKS,
required L LLC
Training
Program
Opening Inventory — As Before Affiliates and
boxes, cups, food, $15,000 - $25,000 . beginning Approved
. required ; .
supplies, etc. operations Suppliers
e e as | B | A
. . $5,000 - $10,000 ) beginning Approved
(mugs, shirts, stickers, required . .
operations Suppliers
glasses, hats, etc.)
Lease and Utilities (See As .
Note 3) $5,000 - $15,000 required As incurred Landlord
Security Deposit (See i As At signing of
Note 3) $5,000 - $15,000 required lease Landlord
Design Professional Fees
(Atmosphere & Interiors, As Affiliate and
Drawings for Permitting, $6,000 - $20,000 ; As incurred Approved
. required .
and Construction) (See Suppliers
Note 4)
Build-out of Approved As Affiliate and
Location $250,000 - $500,000 ; As incurred Approved
required .
Suppliers
Signage $10,000 - $25,000 A.S As incurred | Third Parties
required
Furniture, Fixtures, and As Affiliate and
Décor (See Note 5) $35,000 - $165,000 ; As incurred Approved
required .
Suppliers
Equipment (See Note 5) As Affiliate and
$105,000 - $180,000 ; As incurred Approved
required .
Suppliers
Initial Training (Your i As . Approved
Travel Costs/Expenses) $2,000 - $7,000 required As incurred Suppliers
Pre—Opening and Grand i As At least 1 Approved
Opening Advertising and $500 - 35,000 required | month before Suppliers
11
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Unit Franchise

Type of Expenditure Method To Who”ﬁ
(See Note 1) Amount of When Due Payment is
Payment to be Made
Marketing (See Note 6) beginning
operations
Legal and Accounting $8,000 - $20,000 Before
Fees Related to Startup e ﬁ\isre d beginning éﬁpr?i\sg
Assistance (See Note 7) g operations PP
Computer System and
Required Hardware and As Before Approved
Operating System plus $4,000 - $10,000 required beginning suppliers
Recommended Security g operations PP
Systems (See Note 8)
Insurance (quarterly $3,000 - $8,000 As . Insurance
estimate) (See Note 9) required As incurred Company
Additional Funds for As Approved
Initial Three Months (See $20,000 - $30,000 required As incurred suppliers
Note 10) d PP
TOTAL INITIAL
INVESTMENT $537,500 — $1,099,000
UNDER THE
FRANCHISE
AGREEMENT

P&TY Airstream

Type of Expenditure Method To Whom
yp(See NoFt)e 11) Amount of When Due | Payment is to
Payment be Made
P&TY Airstream $15,000
Franchise Fee Upon
(plus $49,000 Initial As | signingthe | PLSTHNKS,
Franchise Fee for the required Franchise LLC
physical location) Agreement
16" AIRSTREAM shell Upon
i As signing the Approved
$38,000 - $45,000 required Franchise Suppliers
Agreement
Custom Build-Out, As Approved
Cabinetry, Plumbing, $25,000 — $35,000 eauired | AS incurred sBp Hors
Vinyl Graphics g PP
Opening Inventory As Affiliate and
(merchandise, packaging) $2,000 - $8,000 required As incurred Approved
g Suppliers
Equipment $15,000 - $20,000 AS | Agincurred | ‘APproved
required Suppliers
Initial Training Fee $7,000 As As incurred | PLSTHNKS,
12
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P&TY Airstream

Type of Expenditure Method To thm
(See Note 11) Amount of When Due | Payment is to
Payment be Made
required LLC
Initial Training (your
travel costs &g v $2,000 - $7,000 A.S As incurred Appro_v ed
. required Suppliers
expenditures)
Pre-Opening & Grand As . Approved
Opening Materials $500 - $2,000 required As incurred Suppliers
Legal & Accounting $1,500 - $3,000 As As incurred Approv ed
required Suppliers
Computer System & As . Approved
Required POS Hardware $1,500 - $3,000 required As incurred Suppliers
Vehicle & Trailer As Approved
Insurance (quarterly $1,500 - $3,000 ; As incurred PPro\
. required Suppliers
estimate)
Tow Vehicle (ONE As . Approved
TIME COST) $20,000 - $60,000 required As incurred Suppliers
Event Fees (EVENT Ranges from FREE - $2,000
SPECIFIC) or sometimes a percentage of As Asi Approved
: s incurred .
sales required Suppliers
TOTAL P&TY
AIRSTREAM $129,000 - $210,000
INVESTMENT
UNDER THE (plus  $49,000 Initial
FRANCHISE Franchise Fee for the
AGREEMENT physical location and the
other estimated initial
investment costs listed in
the chart above).

Note 1. Description of Expense.

All fees and expenditures represented in the above table in reference to us are non-refundable. All fees and
expenditures represented in the above table to third parties, including suppliers, advertisers, various
professionals, and governmental licensing agencies may be non-refundable subject to their guidelines. We
do not offer direct or indirect financing for any part of the Estimated Initial Investment. These estimated
ranges are based on our affiliates’ experience in owning and operating company-owned locations. You
should review these figures carefully with a business advisor as part of your due diligence before deciding
to purchase a P&TY Franchise.

In compiling this Item 7, we relied on our and our affiliates’ industry knowledge and experience. The
amounts shown are estimates only and may vary for many reasons, including the capabilities of your
management team and employees, where you locate your franchised business and your business
experience and acumen. You should review these estimates carefully with an accountant or other business
advisor before making any decision to buy a franchise.
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Note 2. Initial Franchise Fee.

The Initial Franchise Fee is described in Item 5 of this FDD. There is a $15,000 additional fee if you
operate a P&TY Airstream.

Note 3. Lease, Utilities, and Security Deposits.

You are required to have a full-service, brick and mortar location in your Territory in order to operate the
franchised business and you may either own or lease the building, subject to our approval. The building
must be properly zoned, and the franchised business must legally be permitted to operate on the premises.
The space for the franchised business should range from approximately 650-1,600 square feet with
appropriate kitchen and seating areas. Outdoor/patio seating, on-site parking, high visibility, easy
ingress/egress, Class A tenant mix, commuter traffic (e.g., morning side of the commute), and high foot-
traffic areas are positive features and strongly encouraged.

If you lease the premises for your franchised business, the monthly rent will vary depending upon the
geographic location, size of the building, type of building, and other economic factors and may include
common area maintenance fees and real estate taxes. The cost of the required build-out will depend upon
the size of the premises, location, material costs, labor costs, amount the landlord is willing to assume, and
other economic factors. In a build-to-suit lease, the landlord may include some or all of the improvements,
fixtures, equipment, and signs which may be factored into your lease payments.

If you purchase the land and build, your estimated cost for the construction will vary depending upon the
geographic location, size of the building, and other economic factors. If you build, you will likely not have
to factor monthly rent into your estimated initial investment; however, you will have to factor in additional
costs for financing and construction of the building, as well as any other associated costs.

Regardless of whether you own or lease the building for your franchised business, you must construct or
renovate, as the case may be, the premises (hereinafter referred to as “the Approved Location™) in
accordance with our standards and specifications outlined in the Confidential Operations Manual or
otherwise designated in writing by us. Prior to commencing such construction, renovation, or
refurbishment, you must obtain all the necessary permits and certifications as may be required by law,
ordinance, or regulation. If you elect or are required by us or the Franchise Agreement to perform
construction work or significant renovations or refurbishment of the Approved Location affecting the
design, character, or appearance of it, you must obtain our prior approval. We reserve the right to require
you to renovate the Franchised Business and such renovations may require you to invest additional capital;
however, P&TY will not request that you renovate the Franchised Business any more than once every five
(5) years.

Note 4. Drawings for Permitting and/or Drawings for Construction

The Drawings for Permitting Fees range between $6,000 and $20,000. These drawings are not typically
required for a second generation location.

Note 5. Furniture, Fixtures, Décor, and Equipment.

You must purchase and/or lease and install furniture, fixtures, décor, and equipment necessary to operate
your franchised business from Approved Suppliers which may be limited to us or an Affiliate in our sole
discretion. The equipment, furniture, and fixtures you are required to purchase and/or lease will
include but not be limited to the products and materials listed in the Confidential Operations
Manual, our Furniture, Fixture, & Décor Visual Guide, Equipment requirements, and our brand
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standards. They all must be approved by P&TY. The cost of the furniture, fixtures, décor, and
equipment will vary according to local market conditions, the size of the order, the supplier used, whether
the supplier permits you to lease the item, and other related factors.

Note 6. Pre-Opening & Grand Opening Marketing and Advertising.

You are required to conduct pre-opening and grand opening marketing and advertising for your franchised
business subject to a marketing plan approved by us beginning at least one month before beginning
operations and continuing for sixty days after you open your franchised business.

You are required to spend the minimum amount listed above, but you may spend more than that if you
choose to do so. The factors that may affect the actual amount you spend include the type of media used,
the size of the area you advertise to, local media cost, location of the franchised business, time of year and
customer demographics in the surrounding area.

Note 7. Legal and Accounting Fees Related to Startup Assistance.

We strongly recommend you employ an attorney, an accountant and other consultants to assist you in
establishing your franchised business. These fees may vary from location to location depending on the
prevailing rates of local attorneys, accountants and consultants.

Note 8. Computer System and Required Hardware and Operating System.

You must purchase, or lease, and install such computer hardware, modems, printers, iPhones and other
computer-related equipment that meet our standards and specifications outlined in the Confidential
Operations Manual or otherwise designated by us in writing. You must also use the designated software
for use in the operation of the franchised business and update it as required by us from time to time,
including, but not limited to, the POS system, loyalty reward program, gift card program, and on-line
ordering program.

Note 9. Insurance.

You are required to maintain insurance, at your expense, prior to beginning construction or any other
operations, with insurers which must have an A.M. Best Company Rating of A- VI or better. PLSTHNKS,
LLC must be named an additional insured for operational liability, including product liability, and for any
and all damages that could occur to any person as a result of contact with items sold at your franchised
business. In addition, all insurances shall be primary and non-contributory and include a waiver of
subrogation in favor of PLSTHNKS, LLC. Coverages shall also contain a provision obligating all insurers
to provide written notice to us upon any cancellation or modification of coverage at least one week prior
to the effective date of such a change.

Within sixty days of signing the Franchise Agreement, but not later than the time which you begin
construction or any other business operations under the P&TY name, a certificate of insurance showing
compliance with the requirements below must be furnished to us for approval. Such form shall state
policies cannot be cancelled or altered without at least one week prior written notice to us and shall reflect
proof of paid premiums.

The minimum limits below may be modified from time to time, by written notice to you. Should you, for
any reason, not comply and maintain such insurance coverage as is required, we shall have the right and
authority (but no obligation) to procure such coverages and charge the same to you, plus a reasonable fee
for expenses related to the procurement of such policies. This will be payable immediately upon notice.
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Insurance costs will vary based on a number of factors: for example — policy limits, state requirements,
asset values, specific lease requirements, quantity of employees, leased space, and location. The estimate
provided in the table above is for quarterly premium on insurance with the following required limits:

Type of Insurance

Worker’s Compensation

Minimum Level of Coverage

No less than $500,000 each accident, $500,000 each employee, and
$500,000 policy limit.

General Liability
(including Personal and
Adbvertising Injury)

$1,000,000 per occurrence, $2,000,000 aggregate.

Property Damage

You must maintain a minimum coverage sufficient to completely rebuild
your location in the event of total loss. All real estate, betterments, and
personal property required to adequately run your business must be insured,
with “all risk’ coverage commonly included. You must also carry business
interruption insurance for your location, commonly listed as “Actual Loss
Sustained” for 12 months.

Auto Coverage

Commercial coverage with $1,000,000 combined single limit for bodily
injury and property damage, plus any other state requirements.

Umbrella/Excess
Liability

You must maintain an additional $1,000,000 umbrella liability coverage to
protect against personal injury, bodily injury, and property damage
associated with the operations of your P&TY location.

Specialty Coverage

$2,000,000 product liability for any and all damages related to any person
as a result of handling, eating, or ingesting any product at your P&TY
location.

Airstream

$1,113.14 annually; $278.29 quarterly

Airstream contents

$31.00 annually; $7.75 quarterly

Note 9(a). Worker’s Compensation

Worker’s Compensation is required when employees begin employment and in addition to the minimum
level of coverage, there may also be additional coverages required by your home state, which would also
be required by us. We highly recommend a pay by pay program to avoid the time and costs associated
with an annual WC audit.

Note 9(b). Auto Coverage

Commercial auto coverage is only required if there is (1) aP&TY Airstream and/or (2) a vehicle associated
with the franchise, including for the purposes of delivery, catering, or transportation of products.

Note 10. Additional Funds for Initial Three Months

This estimates your possible start-up expense for the initial three months. These figures are estimates and
we cannot guarantee that you will not have additional expenses starting the business. Your costs will
depend on factors such as: how well you follow our methods and procedures; your ability to manage the
business; your experience and business acumen; local economic conditions; the local market for your
product; the prevailing wage rate; competition; and the sales level reached during the initial period. These
estimates do not include any compensation to you as owner, nor do they include debt service.

Note 11. Description of Airstream Expense

16

2025 P&TY Franchise Disclosure Document © PLEASE & THANK YOU

174370415v6



Your costs will vary depending on whether you open a franchise unit or a P&TY Airstream. You only
have the opportunity to operate a P&TY Airstream if you operate a franchise unit, and the additional
expenses are detailed in the second chart above.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases

You may only offer and sell services and products that the Franchisor authorizes as further defined and
described herein and within the Franchise Agreement. To ensure that our standards are maintained, you
must operate your P&TY Franchise in strict conformity with the Franchise Agreement and the methods,
specification, and sources of supply that we designate and require within the Franchise Agreement and the
Confidential Operations Manual.

You must develop and operate the franchised business according to our standards and specifications,
subject to any laws, rules, and regulations governing the services provided by the franchised business. We
require that you purchase certain types, models, and brands of fixtures, furnishings, equipment, services,
advertisements, merchandise, software, materials, ingredients, inventory, and other items required for the
operation of the franchised business. To maintain quality and consistency, we require that you purchase
these items, as referenced in the Confidential Operations Manual, from designated suppliers approved by
us, which may include and be limited to us or our affiliates. The list of Approved Suppliers for other
required items is contained in our Confidential Operations Manual, which we will loan to you after you
sign the Franchise Agreement.

Even where purchases are not required to be made from Approved Suppliers, they must still meet any
specifications and standards we designate. The Confidential Operations Manual also contains specifications
for the products, supplies, equipment, materials, and other items you are required to use in your franchised
business. These standards and specifications are based on our Affiliates’ experience in operating a business
of the type we are franchising and through use in our Affiliates’ businesses. We communicate our standards
and specifications to you during training and periodic visits to your franchised business, and through the
Confidential Operations Manual.

We may periodically issue new standards and specifications through written notices, and we may review
our prior approval of any goods, services, equipment, or suppliers. We will notify you in writing if we
revoke our approval of goods, services, tools, equipment, or suppliers, and you must immediately stop
purchasing disapproved goods, services, or equipment, or you must immediately stop purchasing from a
disapproved supplier.

We estimate that the items you are required to purchase will represent approximately 70% to 85% of the
total purchases you will make to begin operations. Once you begin operating, we expect the items you are
required to purchase will represent approximately 85% to 90% of your total expenses.

Request for Approval of New Supplier, Good, Service, or Piece of Equipment

You may request to obtain approval for a new supplier, good, service, or piece of equipment by submitting
such request, including the basis for the request, via email to franchise@wearepleaseandthankyou.com.
Approval is made on a case-by-case basis, and determined by us, in our sole discretion, and we will make
commercially reasonable efforts to decide within thirty (30) days after receiving the required information
whether the supplier, good, service, or equipment is approved. Our criteria for approving or revoking
approval of suppliers may include the supplier’s ability to provide sufficient quantity of goods; the quality
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of goods or services; the price; production and delivery capability of the supplier; and the dependability
and general reputation of the supplier. We will notify you in writing of our approval or disapproval. If
your request is approved, you may make purchases from the new supplier or purchase the new good,
service, product, or piece of equipment. You will be responsible for ensuring that all products, goods,
services, and equipment will continue to conform to our standards and specifications.

Revenue from Franchisee Purchases

Last year, P&TY did not obtain any revenue from Franchisee’s required purchases, and thus your required
purchases represent 0% of P&TY’s total revenues.

We may derive revenue as a result of your and other franchisees purchasing the required products, supplies,
equipment, materials, services, and other items from us, our affiliates, or Approved Suppliers. P&TY’s
total revenues are reflected in the attached Exhibit G.

Computer and Software Requirements

You must purchase, or lease, and install such computer hardware, modems, printers, iPhones and other
computer-related equipment that meet our standards and specifications outlined in the Confidential
Operations Manual or otherwise designated by us in writing. P&TY will have independent access to the
information stored only on your POS system.

You are required to use the designated software for use in the operation of the franchised business and
update such software as required by us from time to time, including, but not limited to, the POS system —
DRIPOS, loyalty reward program, gift card program, on-line ordering program, and Slack.

We reserve the right, without limitation, to modify or supplement the hardware or software required in the
operation of the franchised business and you may be required to make and install substantial modifications
to the computer system, software, or hardware during the Initial Term of the Franchise Agreement or any
renewal terms to efficiently operate the franchised business.

Cooperatives

We may, in our sole discretion, negotiate purchase agreements, including pricing terms, with certain
suppliers for goods and services on behalf of the System. We may set up preferred vendor programs with
suppliers on behalf of the businesses operating under this System and, in doing so, we may limit the
number of approved vendors and/or suppliers that you may purchase from and we may designate one
vendor as your sole supplier.

Material Benefits

We negotiate with suppliers and vendors for pre-arranged, discounted prices for our franchisees. You may
receive benefits from these purchase arrangements for your use of Approved Suppliers but these benefits
are not promised.

Except as described in this Item 8, you do not receive any material benefit from us based upon your use
of the Approved Suppliers. However, we consider a variety of factors when determining whether to renew
or grant additional franchises, including compliance with the requirements described in Item 8.
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will help
you find more detailed information about your obligations in these agreements and in other

items of this Disclosure Document.

OBLIGATION

SECTION INAGREEMENT

ITEMSIN
DISCLOSURE
DOCUMENT

(a) Site selection andacquisition/lease

Franchise Agreement: Section 6

Item 11

(b) Pre-opening purchases/leases

Franchise Agreement: Sections 7, 10,

Items 6, 7 and 8

11, 14, and 16
(c)Site development and other pre- Franchise Agreement: Sections 6, 7, 8, ltem 11
opening requirements 10, 11, 12, 14, and 16
(d) Initial and ongoing training Franchise Agreement: Section 8 Item3161, 7and
(¢) Openin Franchise Agreement: Sections 6, 7, Items 5, 7 and
pening & 12 11
(f) Fees Franchise Agreement: Sections 3, 4, Items 5, 6 and
11, 13,and 14 7

(9) Compliance with standards and

Franchise Agreement: Sections 9, 10,

Items 8, 11 and

policies/Operations Manual 11, and 15 14
(h) Trademarks and proprietary Franchise Agreement: Sections 9 and Items 13 and
information 15 14

(i) Restrictions on products/services
offered

Franchise Agreement: Sections 5, 9,
& 10

Items 8 and 16

(i) Warranty and customer service
requirements

Franchise Agreement: Not Applicable

Not Applicable

(k) Territorial development and sales

quotas Franchise Agreement: Section 5 Item 12
(1) Ongoing product/service purchases Franchise Agreement: Section 10 Item 8
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$Q§1)u'i\ﬁ'§r;”e‘ﬁ{‘§”ce and appearance Franchise Agreement: Section 7 Item 11
(n) Insurance Franchise Agreement: Section 16 Iltem 7
(o) Advertising/Marketing Franchise Agreement: Section 14 Items 6, 7 and
11
Indemnification Franchise Agreement: Section 17 Item 6
Y g
gggfgr\:\éner § participation/management/ Franchise Agreement: Section 8 Item 11
(1) Records/reports Franchise Agreement: Sections 13, 14, ltem 6
and 18
(s) Inspections/audits Franchise Agreem1e8nt: Sections 12 and ltem 11
(t) Transfers Franchise Agreement: Section 21 Item 17
(u) Renewal Franchise Agreement: Section 3 Item 17
(v) Post-termination obligations Franchise Agreerr;eznt: Sections 20 and Item 17
(w) Non-competition covenants Franchise Agreement: Section 22 Item 17
(x) Dispute resolution Franchise Agreement: Section 24 Item 17
?SZSIL\JI?thaen{e)e of franchisee obligations Appendix C ltem 15

Note 1. Guarantee of Franchisee Obligations.

Each individual who owns an interest in a franchise or serves as an officer or director of a franchisee that
IS a corporation or other business entity must sign an agreement not to compete and a personal guaranty
assuming the obligations of the franchisee under the Franchise Agreement.

20

2025 P&TY Franchise Disclosure Document © PLEASE & THANK YOU

174370415v6



ITEM 10
FINANCING

We do not offer direct or indirect financing for any amount due under the Franchise Agreement or MUDA.
We do not guarantee your notes, leases or other obligations.

ITEM11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS, AND TRAINING

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Assistance

Before you open your Franchised Business, we will perform the following services:

1. Territory (Section 5 of the Franchise Agreement).

We will designate and approve your Territory as described below in Item 12.
If you enter into a MUDA, we will designate and approve your Development Area (MUDA, Section 2).

The typical time between signing the Franchise Agreement and opening the franchised business is
approximately nine (9) to eighteen (18) months. The factors that affect opening time include, but are not
limited to, completing the training program, renovating the space, ordering and receiving inventory and
equipment, hiring personnel, and obtaining financing. You must open your franchised business and be
operational within eighteen (18) months of securing an approved location, unless otherwise authorized in
writing by us.

If you sign a Multi-Unit Development Addendum, you will be subject to a Development Schedule
outlining the required opening dates for opening the additional franchised businesses. You must open and
operate your franchised businesses by the required opening dates, unless otherwise authorized in writing
by us. (MUDA, Section 2).

2. Site Selection (Section 6 of the Franchise Agreement).

You are required to have a full-service, brick and mortar location within your Territory in order to operate
the franchised business and you may either own or lease the building, subject to our approval. We must
approve the location before you sign a purchase agreement or lease. The location must meet our criteria
for demographic characteristics, parking, character of neighborhood, competition from and proximity to
other businesses and other P&TY Franchises, the nature of other businesses in proximity to the site and
other commercial characteristics, and the size, appearance and other physical characteristics of the
proposed site. We will make commercially reasonable efforts to approve or disapprove a location you
propose within ten (10) days after we receive the complete report of the site and other materials we request.
You must have an approved site for your franchised business within six (6) months after signing the
Franchise Agreement, unless otherwise authorized in writing by us. If we cannot agree on a location within
six (6) months after the effective date of the Franchise Agreement, we may terminate the Franchise
Agreement.

We or our designee will review proposed sites for your location and we may, at our discretion, propose

sites that we recommend you select. However, neither our review and/or acceptance of a site constitutes a

representation or guarantee that the site will be successful. When evaluating your site, we will consider

factors such as size, lease terms and conditions, and other factors such as demographics. It is solely your
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responsibility to obtain a mutually acceptable site.

We suggest you use a qualified real estate company to review and negotiate your lease. We are not
obligated to assist you in reviewing your lease, but we may do so at our discretion. However, prior to
your execution of a lease, we must review and approve your proposed lease for the Approved
Location. We may condition our approval of any proposed lease on, among other things, your execution
of a separate collateral assignment of the lease. Materials to assist in your site search and selection are
included in the Confidential Operations Manual, including P&TY’s Preferred Site Criteria, Non-Binding
LOI Template, and Site Approval Submission Form. We also have preferred architects, interior designers,
and graphic artists that adhere to our brand standards that you may be required to use in renovating the site
for operation.

Once you have an approved location, a signed lease, and we receive the required information (e.g. floor
plan, as-built drawings, photos), we will prepare and provide you with a one-page concept drawing of the
location, including customer flow, counter design, equipment layout, etc. in accord with the P&TY brand.
We will also provide you with Brand Standards and other specifications regarding the design, signage, and
equipment for your location. Other specifications for fixtures, finishes, and décor are included in guide
provided by a required vendor. You, your architect, and your contractor are required to adhere to our
specifications for the construction of your shop, prepare necessary drawings, and obtain permits.

The P&TY Airstream will not have an accepted site. As described in Item 1, a P&TY Airstream will
operate at Mobile Events that are preapproved by us.

3. Approved Suppliers (Section 10 of the Franchise Agreement).

To maintain quality and consistency, we may require that you purchase required products, supplies,
equipment, materials, services, apparel, and other items solely from our Approved Suppliers, which may
include and be limited to us or our affiliates. The list of Approved Suppliers is contained in our
Confidential Operations Manual, which we will loan to you after you sign the Franchise Agreement. Other
than providing you with the Approved Suppliers list, we do not provide direct assistance in obtaining
equipment, signs, fixtures, opening inventory, or supplies (unless such items are purchased through us or
our affiliate) and we do not install such items.

4., Pre-Opening Inspection (Section 12 of the Franchise Agreement).

We will conduct one (1) pre-opening inspection of the franchised business and the P&TY Airstream, at
our expense, to ensure you are following our standards and specifications. The pre-opening inspection may
be done via video-conference and will include completion of our Pre-Opening Audit Checklist. The
franchised business may not open for business without written authorization from us after the pre-opening
inspection has been completed and you have successfully demonstrated that you are complying with our
standards and specifications. Our authorization for opening of the franchised business is limited solely to
reviewing and confirming compliance with our standards and specifications and does not warrant,
represent, guarantee, or assure that your franchised business will be successful, profitable, or meet your
expectations.

5. Training (Section 8 of the Franchise Agreement).

The cost for initial training of the owner, general manager, department managers, and operating partner,
where applicable (up to 8 individuals) is excluded from the Initial Franchise Fee. You are also responsible
for all travel, lodging, and meal expenses incurred by you and your staff for attending and participating in
the Initial Training Program. Our Initial Training Program consists of in-person training at our
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headquarters or designated facility and at your franchised business, as well as online and video training.
See Training Program below for more information.

6. Website and Social Media (Section 14 of the Franchise Agreement).

All marketing must be approved by us. We will provide information about your franchise on our website
or such other websites as we may designate for the System. In addition, we will establish, manage, and
control social media accounts for the overall brand and on your behalf. You will have the right to submit
content to us for posting, at our discretion, in coordination with the overall marketing plan.

7. Grand Opening Assistance (Section 14 of the Franchise Agreement).

We will provide you with grand opening assistance at your franchised location for at least two (2) days
before you open and two (2) days after you open your franchised business.

8. Operations Manual (368 Pages) (Section 9 of the Franchise Agreement).

We will loan you a complete copy of our Confidential Operations Manual after you sign the Franchise
Agreement. The Confidential Operations Manual contains mandatory and suggested specifications,
standards, and procedures and is confidential and remains our property. We may modify the Confidential
Operations Manual from time to time, but the modification will not alter your status and rights under the
Franchise Agreement. The Table of Contents of the Confidential Operations Manual is attached to this
FDD as Appendix F.

The Approved Supplier list, which contains the Approved Suppliers that you are required to utilize in the
operation of the franchised business, is included in the Confidential Operations Manual.

Post-Opening Assistance

During the operation of your franchised business, we will perform the following services:

1. Development of New Products and Services (Section 10 of the Franchise Agreement).

We periodically develop new products and services for use in the franchised business and to further
improve and develop the franchise System. You will be required to provide any new products or services
we deem mandatory, and you may incur additional costs associated with providing said products or
services. You may determine the price for the products and services, subject to the recommended and
maximum prices established by us.

2. Additional/Continuing Training and Consulting Assistance (Section 8 of the Franchise

Adgreement).

We provide you and/or your employees with additional in-person, video, and on-line training sessions as
needed at our headquarters, the franchised business, or at another location designated by us. Currently, the
charge for additional training is $1500 per person, plus our travel expenses, meals and lodging that we
incur in providing the additional training.

We will provide mandatory additional training if during the Franchise Agreement you hire new shop
managers who have not successfully completed our training program. New shop managers must attend
and complete our training program within thirty (30) days of being hired and shall not manage or provide
services on behalf of the franchised business until they have satisfactorily completed the training program.
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Additionally, if you feel you need more assistance outside of our regularly scheduled training sessions, we
will provide you with consulting assistance at your franchised business, upon your written request. You
must pay us the Consulting Assistance Fee in exchange for the consulting assistance, which is currently
set at $200 per hour, as well as pay for all travel costs and expenses incurred by us for providing the
consulting assistance. We have the right, without limitation, to modify the amount of the Consulting
Services Fee at our discretion.

3. Post-Opening Inspection (Section 12 of the Franchise Agreement).

We may conduct an annual post-opening inspection of the franchised business, at our expense, to
determine compliance with our standards and specifications. We may conduct the inspections during
regular business hours and without giving prior notice to you. We may conduct more than one (1) post-
opening inspection per year as we deem necessary and in our sole discretion. If additional post—opening
inspections are necessary because of a default of the Franchise Agreement, you will be required to cover
our travel expenses associated with conducting the post—opening inspection.

4, \Website and Social Media (Section 14 of the Franchise Agreement).

We will continue to include you on our website and national social media accounts during the term of the
Franchise Agreement. You will have the right to submit content to us for posting in coordination with the
overall marketing plan. However, we do not guarantee that content submitted will be posted. P&TY staff
will also work with you to review and respond, as appropriate, to online comments, reviews, questions,
and complaints, such as Google reviews.

5. General Business Guidance and Support (Section 8 of the Franchise Agreement).

We periodically advise you and offer general business guidance to you by telephone, e-mail, newsletters,
and other methods. Our guidance is based on our and our affiliates” knowledge and experience. We may
offer you advice and guidance on a variety of business matters, including operational methods, accounting
procedures, authorized services or products and marketing and sales strategies. Our advice related to the
operation of the franchised business and the P&TY Airstream are for educational purposes and to ensure
compliance with our standards and specifications. If you follow our advice, it does not warrant, represent,
guarantee, or assure that your franchised business will be successful, profitable, or meet your expectations.

Advertising

1. Local Advertising & Community Support (Section 14 of the Franchise Agreement).

You must contribute 2% of your monthly revenue toward our advertising fund so that we may advertise
for the System. You may conduct local advertising; however, all advertising material must be pre-
approved in writing by us before made public. Your local marketing efforts and sponsorships must
align with P&TY’s areas of focus, be expressly approved by P&TY, and must avoid “controversial”
issues, causes, and organizations (which is to be defined and determined at P&TY’s sole discretion). For
the avoidance of doubt, you may not engage with any social media influencer, collegiate athlete, or any
other third-party promoter for the purposes of advertising your services without P&TY’s express written
approval. See Item 6 for fines associated with non-compliance of these requirements.

You are restricted from establishing a presence on, or marketing on the Internet without our consent. We
retain the sole right to market on the Internet, including the use of websites, domain names, uniform
resource locators, keywords, linking, search engines (and search engine optimization techniques), banner
ads, meta-tags, marketing, e-commerce, social media, and co-branding arrangements. You may be
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requested to provide content for our Internet marketing, and you must follow our Internet usage rules,
policies and requirements. We retain the sole right to use the Proprietary Marks on or sell products
containing the Proprietary Marks over the Internet, including on websites, as domain names, directory
addresses, search terms and meta-tags, and in connection with linking, marketing, co-branding and other
arrangements. We retain the sole right to approve any linking to, or other use of, the P&TY website.

2. Grand Opening Advertising (Section 14 of the Franchise Agreement).

You are required to conduct grand opening marketing and advertising for your franchised business subject
to a marketing plan approved by us beginning at least one month before beginning operations and
continuing for sixty days after opening. You are required to spend the minimum amount listed in Item 7
above, but you may spend more than that if you choose to do so. The factors that may affect the actual
amount you spend include the type of media used, the size of the area you advertise to, local media cost,
location of the franchised business, time of year and customer demographics in the surrounding area.

We will provide you with grand opening assistance at your franchised location for two (2) days before and
the first two (2) days you are open.

Computer Requirements (Section 11 of the Franchise Agreement).

You must purchase, or lease, and install such computer hardware, modems, printers, iPhone, and other
computer-related equipment that meet our standards and specifications outlined in the Confidential
Operations Manual or otherwise designated by us in writing. The estimated expense in purchasing or
leasing the required computer system is stated in Item 7.

You are required to use the designated software for operating the franchised business and provide us with
access to your software including, but not limited to, your point-of-sale system (“POS”), loyalty reward
program, gift card program, and on-line ordering program. In order to use this software, you must pay a
fee to the designated vendor and such fee may be modified in our designated vendor’s sole discretion.
Currently, you are required to use DRIPOS for your POS and payment processor.

We reserve the right, without limitation, to modify or supplement the hardware or software required in the
operation of the franchised business and you may be required to make and install substantial modifications
to the computer system, software, or hardware during the Initial Term of the Franchise Agreement or any
renewal terms to efficiently operate the franchised business.

We will have the free and unfettered right to retrieve such data and information stored on your hard drive,
either internally or externally, as we deem necessary, desirable, or appropriate and there are no contractual
rights that limit our ability to do so. The business information or data that will be collected or generated
includes, but is not limited to, sales data, trend analysis, records, social media accounts, email, customer
reviews, pricing information, customer demographics, and the like.

Training (Section 8 of the Franchise Agreement).

We provide you with our Initial Training Program which covers most aspects of the operation of the
franchised business such as food preparation, customer service, community relations, communication,
purchasing, policies, and marketing. The training program is conducted by Kamara Jenkins, Cameron
Cousins, Luke Stevens, Avalon Sutherland, Geran Thur and Melanie Tapp utilizing our operations and
training manual and other materials. The classroom training may be conducted at our corporate
headquarters.

The Initial Training Program costs are excluded from your Initial Franchise Fee but covers up to eight (8)
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management persons, including at least all operations members, general managers, and initial staff
members. Training must be completed to our satisfaction and your management team must be certified by
us. You must pay our then-current fee for training each additional person. You will not receive any
compensation or reimbursement for services or expenses for participation in the Initial Training Program.
You are responsible for all your expenses to attend any training program, including lodging, transportation,

food, uniforms, and training materials.

The following table provides an overview of the current training program:

INITIAL TRAINING PROGRAM

Subject

Hours of
Classroom
Training

Hours of On-
the-Job Location
Training

Culture — History, Core
Values, and DAYMAKER Philosophy

Virtual/
Corporate
1 Shop/In-Store
Franchisee
Location

Operations-Leadership/
hiring/training/scheduling

Corporate
Shop/In-Store
Franchisee
Location

Treat Recipes and Baking* for
owners/operators/bakers

1to?2

Corporate
Shop/In-Store
Franchisee
Location

35-40

Drink Prep* for owners/operators/baristas

Corporate
Shop/In-Store
Franchisee
Location

Drink Making* for
owners/operators/baristas

Virtual/
Corporate
10 Shop/In-Store
Franchisee

Location

POS Training

Virtual/
Corporate
2 Shop/In-Store
Franchisee
Location

Inventory/ordering/purchasing

Virtual/
Corporate
6 Shop/In-Store
Franchisee
Location

Operators are expected to work in an
Approved Location prior to opening the
shop.

Approved

18-36 Location

TOTAL

15-17

38-56

2025 P&TY Franchise Disclosure Document

174370415v6

26

© PLEASE & THANK YOU



*The training program for franchisees may be adjusted due to updates without notice. The subjects and
hours required may vary based on the experience of the team being trained.

Our Initial Training Program will utilize the Confidential Operations Manual, and operating forms and
materials used on a day-to-day basis during training. The training will occur at one of our corporate shops,
your franchised business, virtually, or at other locations designated by us.

In addition to the Initial Training Program, your Operating Principal and your Director of Operations
(defined in Item 15) must attend, and satisfactorily complete, an extra practice week and online training at
least 60 days before your P&TY shop opens for business. The initial training program for an Operating
Principal and a Director of Operations is provided in the table above. If an Operating Principal and/or
Director of Operations is replaced, we will charge you a fee for training.

In addition to the Initial Training Program set forth above, the following table provides an overview of the
current training program for the P&TY Airstream:

P&TY AIRSTREAM: INITIAL TRAINING PROGRAM

Subject

Hours of
Classroom
Training

Hours of On-
the-Job
Training

Location

Menu breakdown, vending, private events,
1 sheet

2-4

2-4

Virtual/
Corporate
Shop/In-Store
Franchisee
Location

Hitching and towing airstream

Corporate
Shop/In-Store
Franchisee
Location

Airstream mechanical operations/best
practices

Corporate
Shop/In-Store
Franchisee
Location

Load in/out procedures

2-4

Corporate
Shop/In-Store
Franchisee
Location

Day of event set up/break down

2-4

Corporate
Shop/In-Store
Franchisee
Location

Airstream item/treats/beverage storage and
transfer

Virtual/
Corporate
Shop/In-Store
Franchisee
Location

Communication, etiquette and best practices

Virtual/
Corporate
Shop/In-Store
Franchisee
Location
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P&TY AIRSTREAM: INITIAL TRAINING PROGRAM

Hours of Hours of On-

Subject Classroom the-Job Location
Training Training

TOTAL 8-12 12

*The training program for franchisees may be adjusted due to updates without notice. The subjects and
hours required may vary based on the experience of the team being trained.

Employment Matters

We do not assist you with the hiring, firing, managing, or compensation of your employees. You are solely
responsible for recruiting, hiring, firing, training, and supervising employees to operate the franchised
business and the terms and conditions of their employment. We may provide you with standardized
interviewing and hiring information, but you are not obligated to use said information in making your
hiring decisions. You are solely responsible for ensuring that your employees are paid in accordance with
all applicable wage laws, including any local living wage requirements, if applicable. Any material or
information related to hiring employees is for informational purposes only and the employees of the
franchised business will only be your employees, and are not in any way our employees or agents. Further,
we do not assist you in employment-related decisions or in creating any policies or terms related to the
management of your employees. We may provide guidance and sample documents regarding employment
matters; however, they are only provided as samples for your consideration. All employees must sign
the appropriate confidentiality agreement before beginning training or employment. Further,
employees are required to comply with system-wide policies in accord with the brand such as dress code,
language, and social media as outlined in the Confidential Operations Manual. It is your responsibility to
comply with local, state, and federal employment laws.

ITEM 12
TERRITORY

Franchise Agreement

You will receive a territory which will be described and depicted in Exhibit A attached to the Franchise
Agreement (the “Territory”). The Territory will be based on community boundaries, population density,
drive times, zip codes, statistical market area, population density, and distance. We determine the
boundaries of the geographic area based on a variety of factors, including proximity to competitors,
proximity to other franchisees and natural and physical boundaries. The typical territory for a shop
considers factors such as communities, a mileage radius (typically 1.5-2 miles), and population density. You
are permitted to solicit consumers outside of your Territory so long as there is no other franchise in that
Territory..

For your initial location, you are required to have a full-service, brick and mortar location within your
Territory in order to operate the franchised business and you may either own or lease the building, subject
to our approval. You shall not relocate the Approved Location without our prior written authorization. We
reserve the right to approve or deny your relocation request at our discretion based upon, without
limitation, our own business judgment, your compliance with the Franchise Agreement, and the proposed
new location. If we approve your relocation request, you must pay us a Relocation Fee as listed in Item 6.

You may sell the authorized goods and services to customers residing outside of your Territory; provided,
however, that you are only permitted to sell the authorized goods and services at and from the Approved
Location. Otherwise, you are not permitted to solicit consumers outside of its Territory.
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You are prohibited from setting up, maintaining, or utilizing an Internet website, home page, or other
social media site to sell products and services. You must not cause or allow the Proprietary Marks to be
used or displayed, in whole or in part, as an Internet domain name, or on or in connection with any Internet
website, home page, or social media site without our express prior written consent, which we may grant
or withhold in our sole discretion. If we provide our consent to such use, then you may only use the
Proprietary Marks in such a manner authorized by us and in accordance with our procedures, standards
and specifications as established from time to time.

The Mobile Addendum does not grant you any additional territory. The P&TY Airstream operates within
the Territory of the franchised business, and it can operate outside the Territory so long as the Mobile
Event is approved and you are not in conflict with another franchisee.

You do not receive the right of first refusal for additional territories unless you have entered into a MUDA
with us.

Except for the rights expressly reserved to us in this Item 12 and the Franchise Agreement, we will not
open for business, grant a franchise, license or otherwise authorize any other person or entity to open for
business, a P&TY Franchise within your designated Territory.

The continuation of your rights in your Territory is dependent on achieving thirty-five thousand dollars
($35,000) monthly in Gross Sales (“Minimum Performance Standard”). If you do not meet the Minimum
Performance Standard for three (3) consecutive months or over the course of a year any three (3) months,
it will constitute a default and Franchisor, in its sole discretion, will have the ability to modify your
Territory or terminate your Franchise Agreement. The Minimum Performance Standard is applicable only
after your location has been open for at least six (6) months.

As long as you are in compliance with the Franchise Agreement, there are no other circumstances under
which we will modify your territorial rights.

Multi-Unit Development Agreement

If you are granted the right to establish and operate multiple P&TY franchises under our form of the
MUDA, then we will provide you with a Development Area upon execution of the MUDA. The size of
your Development Area will be based on: (i) the number of franchises you agree to open and operate; and
(i) the location, demographics, and population of the general area where we mutually agree these locations
will be operated. The boundaries of your Development Area may be described in terms of zip codes,
streets, landmarks (both natural and man-made) or county lines, or otherwise delineated on a map attached
to the MUDA.

Each franchise opened and operating in the Development Area must be operated under our then-current
form of the Franchise Agreement and will each have its own designated territory. Except for the rights
expressly reserved to us in this Item 12 and the MUDA, we will not operate or recruit any person or entity
to operate a P&TY franchise within your designated Development Area until the expiration or termination
of the MUDA for any reason.

In order to maintain your rights to the Development Area, you must comply with your Development
Schedule. If you fail to comply with your Development Schedule, we may terminate your MUDA. Upon
expiration or termination of the MUDA for any reason, your rights in the Development Area will terminate,
except that each franchise opened and operating in the Development Area will continue to maintain the
rights to their respective territories under their Franchise Agreements. Except for the expiration or
termination of the MUDA, we will not modify your Development Area or your rights therein unless
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mutually agreed to in writing by you and us.

Without our prior written consent, you cannot, by operation of law or otherwise, sell, assign, transfer,
convey, give away or encumber any part of your interest in the MUDA, your interest in the development
rights granted under the MUDA or the interest in any entity that owns any interest in the MUDA, and you
shall not offer, permit or suffer the same to be sold, assigned, transferred, conveyed, given away or
encumbered in any way.

Reserved Rights

Except as otherwise provided, we retain the right to:

i.  Operate and grant others the right to operate a P&TY Franchise anywhere outside of your Territory
or Development Area;

ii.  Develop, operate, and grant others the right to operate any future concepts that are not included
within the franchise System at any location anywhere;

iii.  Operate in grocery, retail and non-traditional locations (including, but not limited to, airports,
college campuses, stadiums, hospitals, rest stops, convention centers, and similar venues) within
your Territory through our P&TY corporate location;

iv.  Use and license the use of other trademarks or methods which are not a part of the franchise
System at any location anywhere;

v.  Operate any business that primarily offers coffee or baked good products (whether under
development or already in operation) included in any business acquisition at any location outside
of the Territory or Development Area; and

vi.  Distribute or license any goods, services, or concepts, in or outside of your Territory, regardless
of whether such products are authorized for P&TY Franchises or are distributed or licensed under
the Proprietary Marks, through other channels of distribution, including, but not limited to the
Internet or through consulting services.

ITEM 13
TRADEMARKS

In accordance with your purchase of a P&TY Franchise, we hereby grant you the right to use the name
PLEASE & THANK YOU® and any other proprietary marks, trade names, logos, and the like that we
require you to use in the operation of the franchised business (“Proprietary Marks™). You shall not
represent in any manner that you have acquired any ownership rights in the Proprietary Marks, and you
shall not use any of the Proprietary Marks or any marks, names, or indicia which are, or may be confusingly
similar, in your own entity or business name. You must obtain a fictitious or assumed name registration if
required by your state or local law. All goodwill associated with the P&TY Franchise System and
identified by the Proprietary Marks shall inure directly and exclusively to our benefit.

The following Proprietary Marks have been successfully registered with the United States Patent and
Trademark Office (“USPTO”):

Serial  Application Date of

Trademark Number Date Registration

Register
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PLEASE & THANK YOU 87724994 | 12/18/2017 | S/14/2024 Principal
87725024 | 05/14/2024 | 6/24/2025 Principal

STADIUM COOKIES 90869271 | 08/06/2021 3/18/2025 Principal
BIY 88854311 | 10/26/2021 | 10/26/2021 Principal
DOUGH BOX 90301251 | 11/05/2020 2/11/2025 Principal

We are not aware of any effective determinations of the USPTO, the trademark administrator of any state,
or any court, nor is there any pending interference, opposition, or cancellation proceeding, or any pending
material litigation involving the Proprietary Marks which may be relevant to its use in any state. We are
likewise not aware of any superior prior rights or infringing uses that could materially affect your use of
the Proprietary Marks in any state.

We are not obligated to defend your right to use the Proprietary Marks or against claims of infringement
or unfair competition arising out of your use of the Proprietary Marks.

You do not receive any rights to the Proprietary Marks other than the nonexclusive and nontransferable
right to use them in the operation of the franchised business. You must follow our rules, including any
style requirements, when you use the Proprietary Marks. You may not use any Proprietary Marks in
connection with the sale of any unauthorized services or products, or in any other manner that we do not
authorize in writing. Any unauthorized use of the Proprietary Marks by you is a breach of the Franchise
Agreement and an infringement of our rights in the Proprietary Marks. You must not contest the validity
or ownership of the Proprietary Marks, including any Proprietary Marks that we license to you after you
sign the Franchise Agreement. You must not assist any other person in contesting the validity or ownership
of the Proprietary Marks. You must not register or seek to register as a trademark or service mark, either
with the USPTO or any state or foreign country, any of the Proprietary Marks or a trademark or service
mark that is confusingly similar to any of our Proprietary Marks. Your right to use the Proprietary Marks
does not extend beyond the termination or expiration of the Franchise Agreement.

If we require, you must modify or discontinue the use of any Proprietary Marks and use other trademarks
or service marks we designate. We do not have to reimburse you for modifying or discontinuing the use
of a Proprietary Mark or for substituting another trademark or service mark for a discontinued Proprietary
Mark, or for any loss of goodwill associated with a modified or discontinued Proprietary Mark. If we adopt
and use new or modified Proprietary Marks, you must add or replace equipment, signs, supplies and
fixtures, and you must make other modifications we designate as necessary to adapt your franchised
business for the new or modified Proprietary Marks.

You may not advertise on the internet using, or establish, create, or operate an internet site or website using
any domain name containing the phrase “please and thank you” or any variation thereof without our prior
written consent. We have registered the following domain names:
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Domain Name
wearepleaseandthankyou.com

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

The franchised business does not involve any patents. We do not own any rights in any patents, and we do
not have any pending patent applications.

We likewise have no registered copyrights that are material to the purchase of a P&TY Franchise; however,
we claim copyright interest in our written materials and other materials that are critical to the franchise
System, including, but not limited to, our Confidential Operations Manual, training materials, sales
processes, advertising materials, websites, and other publications. You may use these items only as we
specify while operating the franchised business and you must stop using them if we direct you to do so.

We claim a copyright in all of our Operations Manual and our other creative, fixed materials, but have not
filed for copyright registration.

If you learn about a third party’s use of our copyrighted material which you believe to be unauthorized,
you must notify us immediately. We will decide whether or not to take action against the third party, and
you must assist us, at our expense, if we decide to do so. We have the right to control any litigation
involving our copyrighted material. If we decide to add, modify or discontinue the use of anything covered
by a copyright, you must also do so at your expense.

There is no current material determination of the USPTO, United States Copyright Office or a court
regarding any patent or copyright. There is no forum, case number, claims asserted, issues involved, and
effective determinations for any material proceeding pending in the USPTO or any court. While we do not
know of any infringing uses that could materially affect your use of the copyrighted material, we are not
obligated to defend or indemnify you against claims arising from your use of the copyrighted material.

We have developed certain trade secrets and other confidential information, including methods of business
management, design, sales and promotion techniques, and know-how, knowledge of, and experience in,
operating a P&TY Franchise. As a franchisee, you may also receive the right to use such trade secrets and
confidential information during training, in the Confidential Operations Manual, and/or as a result of the
assistance we furnish you during the term of the Franchise Agreement. You may only use the trade secrets
and other confidential information for the purpose of operating your P&TY Franchise. You may only
divulge trade secrets and other confidential information to employees who must have access to it to operate
your P&TY Franchise and you are responsible for enforcing the confidentiality provisions as to your
employees. Your use of the Confidential Operations Manual, trade secrets, or other confidential
information in an unauthorized manner is a default of the Franchise Agreement for which we may
terminate the agreement.

Individuals with access to our trade secrets or other confidential information, including your shareholders,
officers, directors, partners, members, managers, executives, spouse, vendors, employees, and staff will
be required to sign nondisclosure and non-competition agreements in a form the same as or similar to
the Confidentiality, Nondisclosure and Non-Competition Agreements attached to the Franchise
Agreement as Appendix E.
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ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION
OF THE FRANCHISE BUSINESS

You are required at all times to perform your contractual obligations faithfully, honestly, and diligently,
fully exploit your Franchise Agreement rights, and devote your time and best efforts to the operation,
promotion, and enhancement of your franchised business. The franchised business must always be under
your direct, full-time, day-to-day supervision or the supervision of someone who has successfully
completed our Initial Training Program. Direct, full-time, day-to-day supervision means a minimum of
forty (40) hours per week. Further, any owner who has hands-on involvement in the operation of the shop
must successfully complete our Initial Training Program.

Individuals with access to our trade secrets or other confidential information, including shareholders,
individuals who executed a personal guaranty, officers, directors, partners, members, managers,
executives, spouses, vendors, employees and staff, as applicable, will be required to sign nondisclosure
and non-competition agreements in a form the same as or similar to the Confidentiality, Nondisclosure,
and Non-Competition Agreement attached to the Franchise Agreement as Appendix E. Additionally, your
shareholders, officers, directors, partners, members, managers, and executives, as applicable, must
personally guaranty the performance of all of the franchisee’s obligations under the Franchise Agreement
and agree to be personally liable for any breaches of the Franchise Agreement by signing the personal
guaranty attached to the Franchise Agreement as Appendix C.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must offer the services and products we specify under our brand. You may not sell any services or
products under the PLEASE & THANK YOU® brand that we have not authorized, and you must
discontinue offering any services or products under the PLEASE & THANK YOU® brand that we
disapprove. You are not permitted to wholesale our products, without our express consent, or sell expired
or otherwise unsuitable food products.

We have the right, without limit, to modify, add, or enhance the types of authorized services and products
you are required to offer and sell under the PLEASE & THANK YOU® brand. We may take action,
including but not limited to, terminating your P&TY Franchise if you purchase or sell unapproved products
or make purchases from unapproved suppliers.

We may allow certain services or products that are not otherwise authorized for general use as a part of
the franchise System to be offered locally or regionally based on various factors, including test marketing,
your qualifications, and regional or local differences.

ITEM 17
RENEWAL, TERMINATION, TRANSFER, AND DISPUTE RESOLUTION

This table lists important provisions of the franchise and related agreements. You should read
these provisions in the agreements attached to this Disclosure Document.

THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY
@) Length of the Franchise Agreement: | The Initial Term of the Franchise Agreement is
franchise term Section 3 ten (10) years.
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THE FRANCHISE RELATIONSHIP

PROVISION

SECTION IN THE
AGREEMENT

SUMMARY

MUDA: Section 2

Mobile Addendum:
Section 3

The P&TY Airstream’s Initial Term is from
the date the Mobile Addendum is signed until
the end of the term of your Franchise
Agreement.

(b) Renewal or
extension of the
term of the
franchise

Franchise Agreement:

Section 3
MUDA: N/A

Mobile Addendum:
Section 3

Provided certain conditions are met, you will
have the option to renew the Franchise
Agreement for two (2) additional five (5) year
periods. If you fail to meet any of the
conditions to renew, we may refuse to renew or
extend the terms of your Agreement.

(c) Requirements for
franchisee to
renew or extend

Franchise Agreement:

Section 3
MUDA: N/A

Mobile Addendum:
Section 3

You may renew your Franchise Agreement if
you: (i) provide us with not less than 6 months
but no more than 9 months’ written notice
before expiration of the Franchise Agreement
of your intent to renew; (ii) have fully complied
with the provisions of the Agreement; (iii) have
paid all monetary obligations owed to us; (iv)
have completed all required additional training;
(v) sign the then-current standard Franchise
Agreement which may contain items and
conditions that are materially different from
those in the original Agreement; (vi) sign a
general release in a form the same as or similar
to the general release attached to the
Agreement as Appendix D; and (vii) pay a
Renewal Fee equal to 50% of the then-current
Initial Franchise Fee.

You may renew your P&TY Airstream if you
are in compliance with the Franchise
Agreement; you are not in default of any
agreement with us; you do not owe us any
money, our affiliates or principals; you sign a
new mobile addendum, which may contain
materially different terms than your initial
addendum; you sign a general release; you
qualify and complete training; and you pay a
renewal fee.

(d) Termination by
franchisee

Franchise Agreement:

Section 19

MUDA: N/A

You may not terminate the Franchise
Agreement or MUDA prior to the expiration of
its term, except as provided by law.
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THE FRANCHISE RELATIONSHIP

SECTION IN THE

PROVISION AGREEMENT SUMMARY

©) Termination b Franchise Agreement:

franchisorwitr)llout N/A We may not terminate the Franchise

cause Agreement or MUDA without good cause.

MUDA: N/A
Franchise Agreement: :)/x? rir}ayOl'jeér:f;nuaﬁe the Franchise Agreement

()  Termination by Section 19 yiy '

franchisor with . .

cause MUDA: Section 7 We can terminate the MUDA if you do not

meet the Development Schedule or you breach
a Franchise Agreement.

If a default arises from your failure to comply
with a mandatory specification in the
Confidential Operations Manual, the Franchise
Agreement, or the MUDA that does not permit
immediate termination, you will have the
opportunity to cure the default within 30 days
of receiving a notice of default from us, except
Franchise Agreement: | for the defaults below that require cure in a

. g Section 19 shorter time or that are non-curable defaults. If

(o) Cause” defined- fault arises f ail L
curable defaults _ a default arises from your failure to maintain
MUDA: Section 7 insurance, you can avoid termination of the

Franchise Agreement and MUDA if you cure
the default within 10 days of receiving a notice
of your failure to maintain insurance. If a
default arises from your failure to make
payments due to us, you can avoid termination
of the Franchise Agreement and MUDA if you
cure the default within seven (7) days of
receiving a notice of default.

We have the right to terminate the Franchise
Agreement without giving you an opportunity
to cure if you: (i) fail to select a location for the
franchised business within 6 months after the
effective date of the Franchise Agreement; (ii)
fail to begin operations of the franchised
business within 18 months of signing the
Agreement; (iii) fail to execute or require
managers, staff, spouses, or any other required
personnel to execute the confidentiality and
non-competition agreement, (iv) fail to
satisfactorily complete our Initial Training
Program; (V) made a material
misrepresentation, false statement or omission
in the application to obtain the right to operate
the franchised business; (vi) after a notice to
cure, fail to cease engaging in activities,
behavior, or conduct likely to adversely affect

Franchise Agreement:

(h) “Cause” defined- Section 19
non-curable
defaults MUDA: Section 7
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY

the reputation of the franchised business, our
reputation, or the reputation of the franchise
System; (vii) are convicted of or plead no
contest to a felony or other crime or offense
likely to affect the reputation of the franchised
business, our reputation, or the reputation of
the franchise System; (viii) misuse or make
unauthorized use of the Proprietary Marks; (ix)
use any of the Confidential Operations Manual,
trade secrets, or other confidential information
in an unauthorized manner; (X) make an
unauthorized transfer of the franchised
business or an interest in the franchised
business; (xi) fail to operate the franchised
business in strict compliance with all
applicable civil and criminal laws, ordinances,
rules, regulations and orders of governmental
authorities; (xii) understate any amounts due to
us by more than 2% more than twice; (Xiii)
receive more than 3 valid notices of default in
the same 12-month period, regardless of
whether previous defaults have been cured;
(xiv) default under any other agreement with us
or an affiliate for which we or our affiliate have
the right to terminate the agreement; or (xv) are
adjudicated bankrupt, insolvent, or make a
general assignment for the benefit of creditors.

We have the right to terminate the MUDA
without giving you an opportunity to cure if: i)
You make or attempt to make an unauthorized
sale, assignment, transfer, conveyance, gift or
encumbrance of any part of or interest in the
MUDA; ii) You made any material
misrepresentation or omission in the
application for the MUDA; iii) You are
convicted of or plead no contest to a felony or
other crime or offense that may adversely
affect the goodwill associated with the
Proprietary Marks; iv) You make any
unauthorized use of the Proprietary Marks or
unauthorized wuse or disclosure of the
Confidential Information; v) we have delivered
a notice of termination for a Franchise
Agreement between us and you in accordance
with the terms and conditions of said
agreement, or you have terminated a Franchise
Agreement without cause; or vi) You fail to
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY

comply with any other provision of the MUDA
and you do not correct it within thirty (30) days
after written notice from us.
If the Franchise Agreement is terminated or not
renewed, you must: (i) immediately cease
operating the franchised business; (i)
immediately cease using any trade secrets,
confidential information, the franchise System,
and the Proprietary Marks; (iii) not directly or
indirectly represent or give the impression to
the public that you were a present or former
franchisee or were in anyway connected to the
franchise System; (iv) cancel or assign to us
any assumed names; (v) pay all amounts due to
us, including Liquidated Damages as a result of
the termination or non-renewal, within 7 days
of the termination or expiration of the
Agreement; (vi) return the Confidential
Operations Manual, trade secrets and all other
confidential information and provide a
certificate of compliance within 15 days of the
termination or expiration of the Agreement;
(vii) return or discontinue use of all forms,
Franchise Agreement: | advertising materials, devises, insignias,
Section 20 slogans, designs, signs, and any trade dress and
provide a certificate of compliance within 15
MUDA: Section 8 days of the termination or expiration of the
Agreement; (viii) cease to use any methods,
procedures, techniques, copyrights, Proprietary
Marks, trade names, and patents associated
with the franchise System in which we have a
proprietary right, title, or interest and provide a
certificate of compliance within 15 days of the
termination or expiration of the Agreement;
(ix) transfer and assign all telephone numbers
to us; and (x) strictly comply with the
covenants not to compete and any other
surviving provisions of the Agreement.

(i) Franchisee
obligations on
termination/non-
renewal

If the MUDA is terminated, you must comply,
at your expense, with each of the following
obligations: i) You must immediately pay us
any amounts owed to us that are then unpaid,
plus any interest due; ii) You must sign a
confidentiality agreement, and shall continue
to maintain the absolute confidentiality of any
trade secrets and other Confidential
Information disclosed or otherwise learned or
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THE FRANCHISE RELATIONSHIP

PROVISION

SECTION IN THE
AGREEMENT

SUMMARY

acquired by you during the term of the MUDA
and shall not use such trade secrets and other
Confidential Information in any other business
or venture; and iii) strictly comply with all
other provisions of the MUDA pertaining to
post-termination  obligations,  including,
without limitation, the post-term covenant not-
to-compete.

(j) Assignment of
contract by
franchisor

Franchise Agreement:

Section 21

MUDA: Section 6

There are no restrictions on our right to assign
our interest in the Franchise Agreement and/or
MUDA.

(k) “Transfer”
defined

Franchise Agreement:

Section 21

MUDA: Section 6

A “Transfer” includes transfer of an interest in
the franchised business, the Franchise
Agreement, the MUDA, or the franchised
business’ assets, in any manner whatsoever.

() Franchisor
approval of
transfer by
franchisee

Franchise Agreement:

Section 21

MUDA: Section 6

You may not make a Transfer without our prior
written consent.

(m) Conditions for
franchisor
approval of
transfer

Franchise Agreement:

Section 21

MUDA: Section 6

We may consent to a Transfer if: (i) we have
not exercised our right of first refusal; (ii) the
transferee meets the then-current standards and
requirements and does not own a Competitive
Business; (iii) the transferee and all persons
owning an interest in the transferee sign the
then-current form of the Franchise Agreement;
(iv) the transferee agrees, at transferee’s
expense, to complete our Initial Training
Program to our satisfaction before assuming
management of the franchised business; (v) the
transferee and all persons owning an interest in
the transferee have agreed to be personally
bound by all provisions of the Franchise
Agreement; (vi) the transferee agrees to
upgrade or renovate the Approved Location, if
applicable, in accordance with our then-current
standards; (vii) the transferee has obtained all
necessary types of insurance; (viii) all
monetary obligations owed to us are paid; (ix)
you have complied with all material
obligations under the Agreement or any other
agreement with us or our affiliates; (x) you sign
a general release in a form the same as or
similar to the General Release attached to the
Agreement as Appendix D; (xi) either you or
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY

the transferee pay us the then-current transfer
fee; and (xii) you strictly comply with the
covenants not to compete and any other
surviving provisions of the Agreement.

The conditions for our approval of a Transfer
of the MUDA, which may be granted or
withheld in our discretion, are: i) we have not
exercised our right of first refusal; ii) you have
fully paid and satisfied all obligations owed to
us; iii) you have executed a general release of
any and all claims against us, our owners,
officers, directors and employees, in their
corporate and individual capacities; iv) the
prospective transferee meets our then-current
criteria for management, business and financial
standards, and otherwise possesses the
character and capabilities, including business
reputation and credit rating, as we may require
to demonstrate its ability to carry out the
obligations contained herein; v) you have
provided us with a complete copy of all
contracts and agreements and related
documentation  between you and the
prospective transferee relating to the intended
sale or transfer of the MUDA,; vi) you, or the
transferee, has paid us a transfer fee in the
amount of 50% of the Franchise Fee for each
Franchise to be developed under the MUDA;
vii) the transferee has obtained all necessary
consents and approvals by third parties and all
applicable federal, state and local laws, rules,
ordinances and requirements applicable to the
transfer have been complied with or satisfied;
and viii) you have executed and delivered to us
a non-competition agreement in a form the
same as or similar to the Confidentiality,

Nondisclosure, and Non-Competition
Agreement attached to the Franchise
Agreement.

(n) Franchisor’s right

of first refusal to Franchise Agreement: | We have the right to match any offer to

Section 21 purchase the franchised business and/or the

acquire , MUDA or an ownership interest in either that
franchisee’s ) .
busi MUDA: Section 6 you propose to sell.
usiness

(o) Franchisor’s Franchise Agreement: | During the 60-day period after the termination
option to purchase Section 21 or expiration of the Franchise Agreement, we
franchisee’s have the right, but not the obligation, to
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY
business MUDA: Section 6 purchase some or all of the assets of the
franchised business for Fair Market Value.
Upon the death or Incapacity of an owner of the
franchisee or Developer (as defined in the
Franchise Agreement: MUDA), his or her executor, administrat_or,
(p) Death or Section 21 conservator, or other personal representative
Incapacity of must transfer the interest in the franchise to a
franchisee _ . third-party approved by us within a reasonable
MUDA: Section 6 time not to exceed ninety (90) days from the
date of death or Incapacity, subject to state law,
or we may terminate the Franchise Agreement.
You, your owners (and spouses) and your
officers, directors, executives, managers,
professional staff and employees are prohibited
from attempting to divert any business or
customer of the franchised business to a
competitive business, to engage in activity that
causes injury to the Proprietary Marks or the
(g) Non-competition | Franchise Agreement: | franchise System, or to own or work for a

covenants during Section 22 Competitive Business.
the term of the
franchise MUDA: Section 8 You, owners of the developer (and members of

their immediate families) and the developer’s
officers, directors, executives, managers,
professional staff, and employees shall be
subject to all of the restrictive covenants set
forth in the Franchise Agreement which are
incorporated into the MUDA by reference.

For 3 years commencing upon the date of (a) a
transfer permitted under the Franchise
Agreement; (b) expiration of the Agreement;
(c) termination of the Agreement (regardless of
the cause for termination); (d) a final order of a
court of competent jurisdiction (after all
appeals have been taken) with respect to any of
(r) Non-competition hise A t the foregoing or with respect to enforcement of

covenants after Francslse_ greement- | the covenants not to compete or (e) any or all

o ection 22 :

the franchise is of the foregoing, you, your owners (and

terminated or MUDA: Section 8 spouse_s) and your officgrs, directors,
expired executives, managers, professional staff and
employees are prohibited from either directly
or indirectly, through, on behalf of, or in
conjunction with any person or legal entity to
(i) own, maintain, operate, engage in, be
employed by, provide assistance to, or have
any interest in (as owner or otherwise) any
business that (a) primarily offers or provides )
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY

(i) coffee or baked good products and derives
20% or more of its Gross Sales from the sale of
those products, other than a P&TY Franchise
operated pursuant to a validly subsisting
Franchise Agreement with Franchisor or (ii)
primarily (1) baked good products, including
but not limited to cookies and cookie dough; (1)
coffee, espresso, and other custom beverages;
or (1) any other goods that are the same as or
similar to the goods being offered by P&TY
under the franchise System; and (b) is, or is
intended to be, (I) located within your
Territory; (11) located within a 15 mile radius
of your Territory; or (I1I) within a 15 mile
radius of the territory of any other P&TY
Franchisee; or to (ii) solicit or influence any
customers, employees, or business associates
to compete with P&TY or terminate their
relationship with P&TY.

You, owners of the developer (and members of
their immediate families) and the developer’s
officers, directors, executives, managers,
professional staff, and employees shall be
subject to all of the restrictive covenants set
forth in the Franchise Agreement which are
incorporated into the MUDA by reference.
No amendment, change, or variance from the
Franchise Agreement or MUDA shall be
Franchise Agreement: | binding upon either you or us except by mutual
Section 26 written agreement. We may modify the
Confidential Operations Manual without your
MUDA: Section 12 consent; provided, however, that such
modification will not materially alter your
rights under the Agreement.
Only the terms of the Franchise Agreement ,
MUDA, and other related written agreements
Franchise Agreement: | are binding, subject to state law. Any other
Section 27 representations or promises outside of the
FDD, Franchise Agreement or MUDA may not
be enforceable. No claim made in any
MUDA: Section 13 Franchise Agreement or MUDA is intended to
disclaim the express representations made in

(s) Modification of
the Franchise
Agreement

(t) Integration/merger
clause

this FDD.
(u) Dispute resolution Franchise Agreement: | Except for certain claims listed in the Franchise
P Section 24 Agreement and MUDA, and subject to state

by arbitration or

. law, all disputes must first be submitted by the
mediation

MUDA: Section 11 parties to non-binding mediation in Kentucky.
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THE FRANCHISE RELATIONSHIP

SECTION IN THE
PROVISION AGREEMENT SUMMARY

If the parties first submit any claims to
mediation and the dispute is unable to be
resolved through mediation, then the
relationship  between  Franchisor  and
Franchisee will be subject to the ADR Process
at the American Arbitration Association
Dispute Resolution Center.

Franchise Agreement:

Section 24 Either party may initiate a suit, action or legal

proceeding; provided, however, that such suit,
action, or legal proceeding shall only be
brought in Kentucky.

(v) Choice of forum
MUDA: Section 11

Subject to state law, Kentucky law applies,
Franchise Agreement: | except that disputes over the Proprietary Marks

Section 24 will be governed by the United States
(w) Choice of Law Trademark Act of 1946 (Lanham Act, 15
MUDA: Section 11 U.S.C. Sec. 1051 et seq.) and disputes over
copyrights will be governed by federal
copyright laws of the United States.

ITEM 18
PUBLIC FIGURES

We do not presently use any public figures to promote our franchise. We reserve the right to do so in the
future.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for
the information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in this Item 19 may be given only if: (1) a franchisor provides
the actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance
at a particular location or under particular circumstances.

Table No. 1 below represents the annual Gross Sales in the 2023 fiscal year of the five (5) company-owned
outlets open as of December 31, 2023 and in the 2024 fiscal year of the seven (7) company-owned outlets
open as of December 31, 2024.

Table No. 2 represents the annual average transaction cost in the 2023 and 2024 fiscal years, as well as the
first half of the 2025 fiscal year.

The information in the Tables below is based on historical data concerning the franchise system’s
company-owned outlets and was prepared using financial information from each of the company-owned
outlets.

42
2025 P&TY Franchise Disclosure Document © PLEASE & THANK YOU

174370415v6



Table No. 1
COMPANY OWNED OUTLETS - ANNUAL GROSS SALES

Notes:

1.

Time Frame Lowest Annual Gross Sales Highest Annual Gross Sales
2023 $489,401.02 $1,090,497.15
2024 $498,442.14 $1,185,606.09
Table No. 2

COMPANY OWNED OUTLETS - ANNUAL AVERAGE TRANSACTION

Time Frame Average Transaction Cost

January — December 2023 $13.12
January — December 2024 $14.61
January — July 2025 $16.33

The number of company-owned outlets represents all outlets open for periods ended December
31, 2023, December 31, 2024, and July 31, 2025.

The lowest annual Gross Sales for the five (5) company-owned outlets was $489,401.02 in 2023,
and the highest annual Gross Sales for the seven (7) company-owned outlets was $1,090,497.15
in 2023. The lowest annual Gross Sales for the seven (7) company-owned outlets was $498,442.14
in 2024, and the highest annual Gross Sales for the seven (7) company-owned outlets was
$1,185,606.09 in 2024. The annual average transaction cost from the five (5) company-owned
outlets was $13.12 in 2023. The annual average transaction cost from the seven (7) company-
owned outlets was $14.61 in 2024. The annual average transaction cost from the seven (7)
company-owned outlets halfway through 2025 was $16.33.

Gross Sales” means all your revenue from operating the shop, including catering charges. Gross
Sales does not include refunds to customers, credits, discounts or the amount of any sales taxes or
other similar taxes that we are required to collect, and do collect, from customers to be paid to any
federal, state, or local taxing authority. Gross Sales also does not include revenue from selling or
issuing gift cards (but revenue from selling products and services to customers using those gift
cards for payment is included in Gross Sales).

The information shown in the tables above are from company-owned outlets, not franchised
outlets. Accordingly, the reported costs do not include royalties or other fees that a franchisee
would be required to pay under the Franchise Agreement. Since franchisees incur royalties,
advertising contributions, and other fees, as well as potential differences in operating practices,
local market conditions, and expenses, your costs and results are likely to differ from those shown.
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ITEM 20
OUTLETS AND FRANCHISEE INFORMATION

Table No. |
System Wide Outlet Summary For 2022 — 2024

SYSTEM WIDE OUTLET SUMMARY

Outlet Type Year Outlets at the Outlets at the Net Change
Start of the Year | End of the Year
Franchised Outlets 2024 0 0 +0
Company Owned 2024 5 7 +2
Outlets
Total Outlets 2024 5 7 +2
Table No. 2

Transfers of Outlets from Franchisees to New Owners for 2022 - 2024

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS

State Year Number of Transfers
All States — Total 2022 N/A
2023 N/A
2024 0
Table No. 3

Status of Franchised Outlets for 2022 - 2024

STATUS OF FRANCHISED OUTLETS

State | Year | Outlets | Outlets | Terminated Non- Reacquired Ceased Outlets

at Start | Opened renewals by Operations | at the

of the Franchisor for Other End of

Year Reasons the

Year

2022 0 0 0 0 0 0 0

2023 0 0 0 0 0 0 0

2024 0 0 0 0 0 0 0

All 2022 0 0 0 0 0 0 0

States- | 2023 0 0 0 0 0 0 0

Total | 2024 0 0 0 0 0 0 0
Table No. 4

Status of Company Owned Outlets For 2022 — 2024

STATUS OF COMPANY OWNED OUTLETS

State |Year| Outlets at | Outlets Outlets Outlets Ceased | Outlets Sold | Outlets
Start of the | Opened | Reacquired from| Closed | Operations to EQY
Year Franchisees Franchisees
IN |2022 0 0 0 0 0 0 0
2023 0 1 0 0 0 0 1
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2024 1 1 0 0 0 0 2
KY 2022 3 1 0 0 0 0 4
2023 4 0 0 0 0 0 4
2024 4 1 0 0 0 0 5
Total (2022 3 1 0 0 0 0 4
2023 4 1 0 0 0 0 5
2024 5 2 0 0 0 0 7
Table No. 5

Projected Openings
as of December 31, 2024

PROJECTED OPENINGS

. . Projected New Projected New
Franchise Agreements Signed . . Company-Owned
State Franchised Outlets in .
but Outlet Not Yet Opened the Next Eiscal Year Outlet in the Next
Fiscal Year

AL 0 1 0
OH 0 0 0
TN 0 1 0
IN 0 2 1
KY 0 2 0
CO 0 0 1
Total 0 3 1

Exhibit D to this FDD is a list of our franchises and outlet owners as of the end of our last fiscal year, and
the addresses and telephone numbers of their franchised businesses.

Exhibit E to this FDD is the name, city and state, and current business telephone number of the franchisees
who had an outlet terminated, canceled, or not renewed, or otherwise voluntarily or involuntarily ceased
to do business under the franchise System during the last fiscal year, or who have not communicated with
us within ten (10) weeks of the issuance date of this FDD. If you buy this franchise, your contact
information may be disclosed to other buyers when you leave the franchise System.

There are no trademark-specific franchisee organizations associated with the franchise System that have
been either (i) created, sponsored, or endorsed by us, or (ii) incorporated or otherwise organized under
state law and which have asked us to be included in our disclosure document during the next fiscal year.

During the last three fiscal years, no current or former franchisees have signed confidentiality clauses that
restrict them from discussing their experiences as a franchisee in our franchise System with you.

ITEM 21
FINANCIAL STATEMENTS

We began offering franchises in 2025. Because we have not been in business for three or more years, we
cannot include all of the financial statements required by the FTC Rule (audited reports for the last three
fiscal years). Attached to this FDD as Exhibit G are our financial statements.
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ITEM 22
CONTRACTS

The following agreements and other required exhibits are attached to this Disclosure Document in the
pages immediately following:

Exhibit A — List of State Administrators

Exhibit B — Franchise Agreement and Exhibits

Exhibit C — Multi-Unit Development Agreement

Exhibit D — List of Current Franchisees

Exhibit E — List of Franchisees Who Have Left the System

Exhibit F — Operations Manual-Table of Contents

Exhibit G - Financial Statements

Exhibit H — List of Agents for Service of Process

Exhibit | — State Specific Disclosures and State Specific Addenda to Agreements
Exhibit J — Franchise Compliance Certification

Exhibit K — Disclosure Document Receipt (last pages of Disclosure Document)
Exhibit L — PLSTHNKS Mobile Addendum

ITEM 23
RECEIPT

Exhibit K to this FDD contains two (2) receipt pages by which you acknowledge your receipt of this FDD
with an Issuance Date of August 4, 2025. One of the copies is for your records. The other one must be
signed, dated, and returned to Brooke Vaughn at (502) 599-8339, or by email at
franchise@wearepleaseandthankyou.com.
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EXHIBIT A
LIST OF STATE ADMINISTRATORS

The following is a list of state administrators responsible for registration and review of franchises for these

states. We may register in one or more of these states.

California

Department of Business Oversight
One Sansome Street, Suite 600
San Francisco, California 94104

Department of Business Oversight
320 W. 4" Street, Suite 750
Los Angeles, California 90013

Department of Business Oversight
1515 K. Street, Suite 200
Sacramento, California 95814
(866) 275-2677 Toll Free

Nebraska

Nebraska Department of Banking and Finance
Commerce Court

1230 O Street, Suite 400

Lincoln, Nebraska 68509

Connecticut

Connecticut Banking Commissioner
Department of Banking

Securities & Business Investments Division
260 Constitution Plaza

Hartford, Connecticut 06103

New York

NYS Department of Law
Investor Protection Bureau
28 Liberty St., 21% Floor
New York, New York 10005
212-416-8285

Florida

Division of Consumer Services
Attn: Business Opportunities
2005 Apalachee Parkway
Tallahassee, Florida 32399-6500

North Carolina

Secretary of State

Securities Division

300 North Salisbury Street, Suite 100
Raleigh, North Carolina 27603-5909

Hawaii

Commissioner of Securities

Department of Commerce & Consumer Affairs
335 Merchant Street, Room 203

Honolulu, Hawaii 96813

(808) 586-2722

North Dakota

North Dakota Securities Department
600 East Boulevard Avenue

State Capitol — 5" Floor

Department 414

Bismarck, North Dakota 58505-0510
(701) 328-4712
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Illinois

lllinois Attorney General
500 South Second Street
Springfield, Illinois 62706
(217) 782-4465

Rhode Island

Department of Business Regulation
JOHN O. PASTORE COMPLEX
1511 Pontiac Avenue

Bldg. 69, First Floor

Cranston, Rhode Island 02920

Indiana

Indiana Secretary of State

Securities Division

302 West Washington Street, Room E-111
Indianapolis, Indiana 46204

South Carolina

Office of the Secretary of State
1205 Pendleton Street

Edgar Brown Building, Suite 525
Columbia, South Carolina 29201

Kentucky

Office of the Attorney General
Consumer Protection Division
Attn: Business Opportunity
1024 Capital Center Drive
Frankfort, Kentucky 40601-8204

South Dakota

Department of Labor and Regulation
Division of Securities

124 Euclid, Suite 104

Pierre, South Dakota 57501

Maine

Department of Professional and Financial
Regulations

Bureau of Banking

Securities Division

121 Statehouse Station

Augusta, Maine 04333

Texas

Office of the Secretary of State
Statutory Document Section
1019 Brazos Street

Austin, Texas 78701

Maryland

Office of the Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202

Utah

Utah Department of Commerce
Division of Consumer Protection
160 East Three Hundred South
P.O. Box 146704

Salt Lake City, Utah 84114

Michigan

Department of the Attorney General

Consumer Protection Division, Franchise Section
525 Ottawa Street

G. Mennen Williams Building, 1st Floor
Lansing, Michigan 48933

Virginia

State Corporation Commission

Division of Securities and Retail Franchising
Tyler Building, 9" Floor

1300 East Main Street

Richmond, Virginia 23219
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Minnesota

Minnesota Department of Commerce
Commissioner of Commerce

85 7" Place East, Suite 600

St. Paul, Minnesota 55101

Washington

Department of Financial Institutions
Securities Division

150 Israel Road Southwest
Olympia, Washington 98501

Wisconsin

Division of Securities

Department of Financial Institutions
345 West Washington Avenue
Madison, Wisconsin 53703
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EXHIBITB
ERANCHISE AGREEMENT
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2025 P&TY Franchise Agreement
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PLSTHNKS, LLC
A Kentucky Limited Liability Company

2341 Frankfort Avenue
Louisville, Kentucky 40206

Unit Franchise Agreement

Franchisee:

Date:

Location:
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FRANCHISE AGREEMENT

THIS FRANCHISE AGREEMENT (“Agreement”) is effective as of _ (“Effective Date™) by and between
PLSTHNKS, LLC a Kentucky limited liability company, with a principal business address of 2341
Frankfort Avenue Louisville, Kentucky 40206 (“Franchisor”) and (“Franchisee”) whose principal business
address is _ if Franchisee is a business entity or partnership, or who is located in __if Franchisee is an
individual.

RECITALS

The Franchisor and its Affiliates, as a result of practical business experience, have developed, and are in
the process of developing, the System identified by “PLEASE & THANK YOU” relating to the
establishment and operation of a bakeshop offering baked goods, cookies, cookie dough, coffee and
expresso drinks, and related items (hereinafter referred to as “Franchised Business”). In addition to the
Proprietary Marks, the distinguishing characteristics of the System include uniform standards and
procedures for efficient business operations; the business model; procedures and strategies for marketing,
advertising and promotion; customer service and development techniques; other strategies, techniques and
Trade Secrets and other Confidential Information; and the Confidential Operations Manual. The Franchisor
also offers an approved special, freestanding mobile unit (the “P&TY Airstream”) of an Airstream trailer
which is decorated to meet the Franchisor’s specifications (see Exhibit L — PLSTHNKS, LLC Mobile
Addendum).

Franchisor grants qualified persons and business entities a license to the Proprietary Marks and System in
order for the franchisee to operate a franchised business using the System and the Proprietary Marks, subject
to laws, rules, and regulations governing design and the like. Franchisee desires to operate a Franchised
Business and has submitted to Franchisor an application and other pertinent information, including any
financial information requested by Franchisor, which fully and truthfully sets forth the information therein,
and Franchisee has further advised Franchisor of all persons who will hold interests in the franchise.
Franchisor has approved Franchisee’s application to own and operate a Franchised Business upon reliance
on the information contained in the application including but not limited to the business skill, financial
capacity, and character of Franchisee if Franchisee is an individual or the character of Franchisee’s owners
if Franchisee is a business entity.

Franchisee hereby acknowledges that Franchisee has read this Agreement and accepts the terms, conditions,
and covenants contained in this Agreement as being reasonably necessary to maintain Franchisor’s
standards of quality and service to protect and preserve the trademarks and goodwill associated therewith
and Franchisee agrees to operate the Franchised Business in strict conformity with Franchisor’s System.

THEREFORE, Franchisor and Franchisee, intending to be legally bound, for and in consideration of the
covenants hereinafter following, do covenant and agree as follows:
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SECTION 1 - DEFINITIONS

Whenever used in this Agreement, the following words and terms have the following meanings:

e Affiliate(s) means any business entity that controls, is controlled by, or is under common control
with Franchisor or Franchisee, respectively.

e Agreement means this Franchise Agreement and its exhibits and any amendments thereto.

e Annual Convention Fee means the then-current registration fee for attending the convention for
Franchisee, project managers, and crew leaders.

e Approved Location means the location used for the operation of the Franchised Business that is
built out to the Franchisor’s standards and specifications to provide the authorized products and
services.

e Approved Supplier has the meaning given to it in Section 10 of this Agreement.

e Claim has the meaning given to it in Section 24 of this Agreement.

e Competitive Business means any business that offers or provides (or grants franchises or licenses
to others to operate a business that primarily offers or provides) (i) coffee or baked good products
and derives 20% or more of its Gross Sales from the sale of those products, other than a P&TY
Franchise operated pursuant to a validly subsisting Franchise Agreement with Franchisor or (ii)
primarily (1) baked good products, including but not limited to cookies and cookie dough; (1)
coffee, espresso, and other custom beverages; or (111) any other goods that are the same as or similar
to the goods being offered by P&TY under the franchise System.

e Confidential Information means any information used in or related to the Franchised Business and
not commonly known by or available to the public, including but not limited to the methods,
processes, skills, know-how, formulas, recipes, technigues, information, trade practices, customer
lists or databases, software, proprietary data, Trade Secrets, and any other information identified or
labeled by Franchisor as confidential when provided to Franchisee. Confidential Information shall
not include, however, any information that: (a) is now or subsequently becomes generally available
to the public through no fault of Franchisee; (b) Franchisee can demonstrate was rightfully in its
possession, without obligation of nondisclosure, prior to disclosure pursuant to this Agreement; (c)
is independently developed without the use of any Confidential Information; or (d) is rightfully
obtained from a third party who has the right, without obligation of nondisclosure, to transfer or
disclose such information.

e Confidential Operations Manual means the manual setting out the operations and procedures for
operating the Franchised Business compiled by the Franchisor, regardless of form, and any other
items that may be provided, added, changed, modified, or otherwise revised by Franchisor from
time to time that contain or describe the standards, methods, procedures, and specifications of the
System.

e Consulting Assistance Fee means Two Hundred Dollars ($200) per hour for consulting assistance
requested by Franchisee and provided by Franchisor in addition to the Initial Training Program and
required additional and on-going training.
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e Control means the beneficial ownership of more than fifty percent (50%) of the ownership interest
of a company or the legal power to direct or cause the direction of the general management of the
company. The terms “controls,” “controlled,” and the expression “change of control” shall be
construed accordingly.

e Controlled Entity has the meaning given to it in Section 21 of this Agreement.

e Day means a period of twenty-four (24) consecutive hours ending at 12:00 midnight.

o Effective Date means the date on which Franchisor and Franchisee fully execute this Agreement,
thereby commencing its effectiveness and term.

e Fair Market Value means the price that the business sells for in the open market.

e Force Majeure Event has the meaning given to it in Section 19 of this Agreement.

e Franchised Business means the P&TY Franchise to be established and operated by Franchisee
pursuant to the terms of this Agreement.

e Franchisee means the individual or entity, as well as its Principals, defined as “Franchisee” in the
introductory paragraph of this Agreement.

e Franchisor means PLSTHNKS, LLC.

e GAAP means the generally accepted accounting principles, standards, and procedures used by
accountants to prepare financial statements.

e Grand Opening Campaign means marketing, advertising, and public relations advertising of the
Franchised Business subject to a marketing plan approved by the Franchisor.

e Gross Sales means the total revenues derived by the Franchised Business from all sales of the
Franchised Business, whether from cash, check, credit, barter, or otherwise, without reserve or
deduction for inability or failure to collect the same and whether such business is conducted in
compliance with, or in violation of, the terms of this Agreement. Gross Sales does not include
refunds to customers, credits, discounts or the amount of any sales taxes or other similar taxes that
Franchisee might be required to collect, and does collect, from customers to be paid to any federal,
state, or local taxing authority. Gross Sales also does not include revenue from selling or issuing
P&TY gift cards (but your revenue from selling products and services to customers using those gift
cards for payment is included in Gross Sales).

e Impacted Party has the meaning given to it in Section 19 of this Agreement.

e Initial Franchise Fee means the sum of $49,000.00 (or $64,000, if operating a P&TY Airstream),
payable in accordance with Section 4 of this Agreement.

e Initial Term means the ten (10) year period immediately following the Effective Date.
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e Initial Training Program means the training provided by Franchisor before Franchisee opens the
Franchised Business consisting of in-person training, classroom training, and online training at
Franchisor’s headquarters, the Franchised Business, or another location designated by Franchisor.

e Incapacity means a mental or physical condition, impairment or condition that is reasonably
expected to prevent or actually does prevent Franchisee from supervising the operation of the
Franchised Business for a collective period of three (3) months from the onset of such physical or
mental condition.

e Internet means the global computer network consisting of interconnected networks using
standardized communication protocols.

e Local Advertising means advertising, promotions and public relations conducted by Franchisee
within the Territory, including community support and product donations

e Management Fee: 25% of the monthly Gross Sales payable by the Franchisee to the Franchisor in
accordance with Sections 7 and 21 of this Agreement.

e Marketing Fund means a System-wide marketing, advertising and promotion fund to maximize
general public recognition and acceptance of the Proprietary Marks and for other benefits for the
System.

e Minimum Performance Standard refers to the $35,000 monthly Gross Sales requirement. If you do
not meet the Minimum Performance Standard for three (3) consecutive months or over the course
of a year any three (3) months, it will constitute a default and Franchisor, in its sole discretion, will
have the ability to modify your Territory or terminate your Franchise Agreement. The Minimum
Performance Standard is applicable only after your location has been open for at least six (6)
months.

e Mobile Addendum refers to the addendum entered into between PLSTHNKS LLC and the
Franchisor for the P&TY Airstream

e Mobile Event refers to any event where there are multiple customers that pay individually for
Mobile Menu Items sold at the event site.

e Mobile Menu Items refer to menu items sold at an Airstream.

e Principals means any person or entity who has an ownership interest in Franchisee if Franchisee is
a legal entity.

e Products and Services: the products and services offered and sold by the Franchised Business, as
the same may, from time to time, be amended by notification in writing by the Franchisor to the
Franchisee.

e Proprietary Marks means the trademark PLEASE & THANK YOU® and such other trade names,
trademarks, service marks, trade dress, designs, graphics, logos, emblems, insignia, slogans,
drawings, and other commercial symbols, registered or unregistered, as Franchisor may designate
to be used in connection with the System.
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e “P&TY Airstream” refers to the approved special, freestanding mobile unit of an Airstream trailer
which is decorated to meet the Franchisor’s specifications.

e Relocation Fee has the meaning given to it in Section 6 of this Agreement.

e Renewal Fee means a sum equal to $24,500 payable if the Franchisee qualifies to renew its
Franchise Agreement and chooses to enter into a successor franchise agreement. If the Franchisor
is not offering Franchises at the time of the Franchisor’s renewal, the renewal fee will be $20,000.
The renewal fee of $500 for a P&TY Airstream shall be paid every 10 years from the effective date
of the Mobile Addendum.

e Royalty Fee has the meaning given to it in Section 13 of this Agreement.

e System means the uniform and distinctive business format and method developed and implemented
by the Franchisor in connection with the Proprietary Marks using the intellectual property,
Confidential Information, operational procedures, specifications, methods, management,
marketing, and advertising techniques and as may be added to, changed, modified, withdrawn or
otherwise revised by Franchisor for the operation of Franchised Businesses.

e Territory has the meaning given to it in Section 5 of this Agreement.

e Trade Secrets means a type of Confidential Information in any form related to or used in the System
that is not commonly known by or available to the public and such information: (a) derives
economic value, actual or potential, from not being generally known to, and not being readily
ascertained by proper means by, other persons who can obtain economic value from its disclosure
or use; and (b) is the subject of efforts that are reasonable under the circumstances to maintain its
secrecy.

e Transfer has the meaning given to it in Section 21 of this Agreement.
e Week means any period of seven (7) consecutive days.

e Year means any period of twelve (12) consecutive months.
SECTION 2 - GRANT OF FRANCHISE

Upon the terms and conditions of this Agreement, Franchisor hereby grants Franchisee, and Franchisee
hereby accepts, a revocable, limited, non-transferable, non-assignable, non-sub-licensable license to use the
Proprietary Marks and System solely for the purpose of operating the Franchised Business under the name
PLEASE & THANK YOU®. Franchisee agrees to operate the Franchised Business in accordance with the
System and this Agreement, subject to laws, rules, and regulations governing restaurants and the like, and
solely within the Territory unless otherwise approved in writing by Franchisor. Franchisee shall not
sublicense the use the Proprietary Marks or the System to any person or entity.

In all dealings with third parties, including, without limitation, customers and employees, Franchisee shall
disclose in an appropriate manner acceptable to Franchisor that it is an independent entity operating under
a franchise granted by Franchisor. Franchisee shall submit all applications and enter into all contracts in its
designated corporate name or such other fictitious names which have been approved by Franchisor. Nothing
in this Agreement is intended by the parties to create a fiduciary relationship between them, nor to constitute
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Franchisee or Franchisee’s employees or contractors as an agent, legal representative, subsidiary, joint
venture, partner, or employee of Franchisor for any purpose whatsoever. It is understood and agreed that
Franchisee is an independent contractor and is in no way authorized to make any contract, warranty, or
representation or to create or imply any obligation on behalf of Franchisor.

Franchisee and its Principals must execute a personal guaranty in favor of Franchisor in the same form, or
substantially similar form, as the personal guaranty attached to this Agreement as Appendix C.

SECTION 3 - TERM AND RENEWAL
A. Initial Term.

The Initial Term of this Agreement shall begin on the Effective Date first set forth above and shall expire
on the date that is ten (10) years after the Effective Date, unless sooner terminated pursuant to this
Agreement.

B. Renewal Terms.

Franchisee has the right to renew this Agreement at the expiration of the Initial Term by entering into a new
agreement, which shall be in the Franchisor’s then current form of Franchise Agreement for two 5-year
periods. Franchisor shall provide Franchisee written notice of its approval of the renewal not less than six
(6) months before the end of the Initial Term, if the following conditions have been fulfilled and continue
to be met as of the last day of the Initial Term:

e Franchisee provides Franchisor with not less than six (6) months but not more than nine (9) months’
written notice before expiration of this Agreement of its intent to renew;

e Franchisee is not in default or in violation of this Agreement or any other agreement with
Franchisor, its Affiliates, or any of its Approved Suppliers;

e Franchisee has paid all monetary obligations owed to Franchisor, its Affiliates, or any of its
Approved Suppliers;

e Franchisee has completed all required additional training;

o Franchisee makes all required renovations and upgrades to the Approved Location to comply with
then-current standard required of new franchisees;

e Franchisee signs the then-current standard Franchise Agreement which may contain terms and
conditions that are materially different from those in the original Agreement and which will
supersede this Agreement in all respects;

e Franchisee pays the Renewal Fee; and

o Franchisee has executed a general release, in a form the same as or similar to the General Release
attached as Appendix D, that releases any and all claims against Franchisor, any Affiliates and
their respective officers, directors, shareholders, managers, members, partners, owners, employees
and agents (in their corporate and individual capacities), except to the extent prohibited by the laws
of the state where the Franchised Business is located.
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If Franchisee does not comply with the conditions for renewal from the time the renewal is requested to the
last day of the Initial Term, Franchisee agrees that Franchisor shall be deemed to have good cause to refuse
to renew the Agreement. Failure or refusal by Franchisee to execute any agreements, instruments, and/or
documents required by Franchisor in connection with such renewal within thirty (30) days after delivery to
Franchisee (unless otherwise agreed) shall be deemed an election by Franchisee not to renew the
Agreement.

SECTION 4 - INITIAL FRANCHISE FEE

Franchisee shall pay Franchisor an Initial Franchise Fee of Forty Nine Thousand Dollars ($49,000.00). The
Initial Franchise Fee is non-refundable and fully earned by Franchisor when Franchisee signs the Franchise
Agreement and is payment, in part, for costs and expenses incurred by Franchisor in providing assistance
and services to Franchisee, including general sales and marketing expenses, training, legal, accounting and
other professional fees. If Franchisee completes an addendum for the P&TY Airstream, the Initial Franchise
Fee is increased to Sixty-Four Thousand Dollars ($64,000).

If Franchisee does not complete the Initial Training Program to Franchisor’s satisfaction, then Franchisor
may terminate this Agreement. The retention of the Initial Franchise Fee shall not be construed as or
considered to be a penalty.

SECTION 5 - TERRITORY

A. Territory

During the Initial Term, and provided Franchisee is not in default of this Agreement or any other agreement
between Franchisor and Franchisee, neither Franchisor nor its Affiliates shall open for business, grant a
franchise, license or otherwise authorize any other person or entity to open for business, a P&TY business
within the Territory designated on the attached Appendix A. The continuation of Franchisee’s rights in its
Territory is dependent on achieving its Minimum Performance Standard of $35,000.00 in monthly gross
sales.

Franchisee may sell the authorized goods and services to customers residing outside of its Territory;
provided, however, that Franchisee is only permitted to sell the authorized goods and services at and from
the Approved Location. Otherwise, Franchisee is not permitted to solicit consumers outside of its Territory.

B. Rights Reserved

Franchisor and its Affiliates expressly retain the right to:

e Operate and grant others the right to operate a P&TY Franchise anywhere outside of its
Territory;

o Develop, operate and grant others the right to operate any future concepts that are not included
within the franchise System at any location anywhere;

e Operate and grant others the right to operate a P&TY Franchise in a non-traditional location,
including, but not limited to, airports, college campuses, stadiums, hospitals, rest stops,
convention centers, and similar venues;
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e Use and license the use of other trademarks or methods which are not a part of the franchise
System at any location anywhere;

e Operate any business that offers coffee or baked good products (whether under development
or already in operation) included in any business acquisition at any location outside of the
Territory; and

o Distribute or license any goods, services, or concepts, in or outside of the Territory, regardless
of whether such goods, services, or concepts are authorized for P&TY Franchises or are
distributed or licensed under the Proprietary Marks, through other channels of distribution,
including, but not limited to the Internet or through consulting services.

SECTION 6 - APPROVED LOCATION

A. Approval of Location

Franchisee is required to have a full-service, brick and mortar location to operate the Franchised Business
and, if a location has not been selected and approved at the time this Agreement is executed, it must be
located and approved within six (6) months from the Effective Date. Franchisee must either own or lease a
building for the Franchised Business within the Territory and Franchisee must obtain Franchisor’s approval
before purchasing or leasing the building. Approval of a location is based on Franchisor’s sole discretion
as to whether the proposed location meets Franchisor’s site selection criteria.

A P&TY Airstream will not have an accepted site. A P&TY Airstream will operate at Mobile Events that
are preapproved by the Franchisor and sell Mobile Menu Items. The Franchisee may not use a P&TY
Airstream at any event site (including Mobile Events) unless the Franchisee has submitted to Franchisor a
request for approval (“Mobile Event Request™) and Franchisor has approved the Mobile Event Request.

B. Build-Out of Approved Location

After selecting the location for the Approved Location, Franchisee must commence build-out of the
Approved Location within three (3) months of receiving Franchisor approval, unless otherwise agreed.
Franchisor may, in its sole discretion, furnish Franchisee with prototype design plans, specifications, décor
and/or layout for the Approved Location, including requirements for design, color scheme, image, interior
layout for fixtures, equipment, signs, and furnishings and space requirements relative to the Franchised
Business. These samples are merely to provide guidance on the design and layout of other P&TY locations
and Franchisor makes no representation or warranty concerning the suitability of the samples for building
out the Approved Location.

Franchisee is required to ensure that any construction plans and specifications provided by Franchisor
comply with Franchisee’s local ordinances, building codes and permit requirements, and with lease
requirements and restrictions. Franchisee must make changes specified by Franchisor to the construction
plans from time to time during the build-out and Franchisee must not begin construction, remodeling or
other development of the Approved Location until Franchisor has approved the plans. Franchisee must not
make changes to the approved construction plans unless such changes are presented to and approved by
Franchisor in writing.

Without limiting Franchisee’s foregoing obligations, Franchisee agrees, at its own expense, to do the
following with respect to developing the Approved Location:

8
2025 P&TY Franchise Agreement © PLEASE & THANK YOU

174370415v6



e Sign a lease or otherwise obtain the right to occupy the Approved Location within six (6) months
of the Effective Date;

o Obtain all building, utility, sign, health, sanitation, business and other permits and licenses required
to construct and operate the Franchised Business;

e Construct all required improvements to the Approved Location in compliance with construction
plans and specifications approved by Franchisor;

e Provide Franchisor with notice of commencement of the build-out within ten (10) days of the date
it began;

¢ Receive the review and approval of Franchisor for your commercial lease prior to signing;

o Commence the build-out of the Approved Location in accordance with Franchisor’s standards and
specifications within three (3) months following approval of the location by Franchisor;

e Ensuring that any design, working drawings, specifications, construction, renovation, or
refurbishment complies with any applicable law, including any requirements relating to disabled
persons;

o Be responsible for any errors or omissions or discrepancies (of any nature) in any drawings or
specifications; and

e Cause the discharge or release of record of any and all liens which may be recorded or perfected or
which may otherwise attach to all or any portion of the Franchised Business as result of work done
by or for the Franchisee within ten (10) days after notification of the existence of any such lien.

C. Relocation of Approved Location

Franchisee shall not change the location of the Approved Location without Franchisor’s prior written
authorization. Franchisor reserves the right to approve or deny Franchisee’s relocation request in
Franchisor’s discretion based upon, without limitation, Franchisor’s own business judgment, Franchisee’s
compliance with this Agreement, and the proposed new location. In the event Franchisor approves
Franchisee’s relocation request, Franchisee will be required to pay Franchisor a Relocation Fee of Five
Thousand Dollars ($5,000).

SECTION 7 - OPENING AND OPERATION OF THE FRANCHISED BUSINESS

A. Opening of the Franchised Business

Franchisee shall not open the Franchised Business for business without written authorization from the
Franchisor. Franchisor shall provide its authorization for opening the Franchised Business once Franchisee
has: (i) completed the Initial Training Program to Franchisor’s satisfaction; (ii) hired any necessary
personnel required for operating the Franchised Business and such personnel has completed any required
training; (iii) provided Franchisor with copies of all required insurance policies or such other acceptable
evidence of insurance coverage; (iv) satisfactorily demonstrated that Franchisee is ready to open and able
to meet Franchisor’s specifications and standards for operating the Franchised Business; and (v) paid all
amounts due to Franchisor or its Affiliates.
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Franchisee must use its best efforts to open the Franchised Business to the public within eighteen (18)
months of the Effective Date, unless otherwise authorized in writing by the Franchisor. In the event
Franchisee fails to open the Franchised Business within the specified time period, Franchisor has the right
to terminate this Agreement or extend the time to open an additional six (6) months. If the Agreement is
terminated under these circumstances, Franchisor shall have the right to retain the entire Initial Franchise
Fee paid by Franchisee for consideration of the Franchisor’s services, time expended, work performed, and
other efforts of Franchisor. The retention of the Initial Franchise Fee shall not be construed as or considered
to be a penalty.

B. Operation of the Franchised Business

The Franchised Business shall only be operated by Franchisee, if Franchisee is an individual, or by a
manager, if Franchisee is a legal entity, after such individual has successfully completed the Initial Training
Program. If Franchisee is a legal entity, Franchisee shall notify Franchisor in writing of the identity of all
individuals who will be managers and department managers at the time they are hired. If at any time a new
shop manager is hired, such individual must complete the Initial Training Program to the satisfaction of the
Franchisor within thirty (30) days of hiring.

Franchisee is solely responsible for recruiting, hiring, firing, and supervising employees to operate the
Franchised Business and the terms and conditions of their employment. The employees of the Franchised
Business will only be employees of Franchisee, and are not employees or agents of the Franchisor.

Franchisor reserves the right to require you to renovate the Franchised Business and such renovations may
require you to invest additional capital; however, Franchisor will not request that you renovate the
Franchised Business any more than once every five (5) years.

C. Step-In Rights

Franchisee shall operate the Franchised Business in accordance with the standards, specifications, and
procedures set forth in the Confidential Operations Manual and shall comply with any modifications to the
standards, specifications, and procedures in the Confidential Operations Manual, or as otherwise directed
in writing by the Franchisor, subject to laws, rules, and regulations governing restaurants and food — service
businesses. If, in the Franchisor’s judgment, the Franchised Business is not being managed properly, the
Franchisor may, but need not, assume the Franchised Business’ management.

All funds from the Franchised Business’ operation while the Franchisor assumes its management will be
kept in a separate account, and all of Franchisor’s expenses will be charged to this account, including all
travel, food, and lodging expenses incurred in the course of providing such services. Franchisor may charge
Franchisee the Management Fee, plus the Franchisor’s direct out-of-pocket costs and expenses for
managing the Franchised Business. Such fee would be in addition to the Royalty Fee and all other fees due
under this Agreement.

In the event the Franchisor assumes management of the Franchised Business, Franchisor has a duty to
utilize only reasonable efforts and will not be liable to Franchisee for any debts, losses or obligations the
Franchised Business incurs, or be liable to any of Franchisee’s creditors. Franchisor will cease managing
the Franchised Business and return management responsibilities to Franchisee at such time that Franchisor,
in its sole discretion and as it sees fit, determines that Franchisee can manage the Franchised Business in
accordance with this Agreement and Franchisor’s standards and specifications; provided, however, that if
Franchisee does not resume management of the Franchised Business after six (6) months from the time
Franchisor exercises its step-in rights, Franchisor may terminate this Agreement.
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Notwithstanding the foregoing, prior to Franchisor operating the Franchised Business pursuant to the terms
of this Section 7, the Franchisor shall have provided the Franchisee with notice of the nature and extent of
Franchisee’s failure to comply with Franchisor’s operational requirements, standards, and specifications
and the reasonable opportunity to cure the failure, so long as the opportunity to cure is expressly provided
for under this Agreement.

SECTION 8 - TRAINING

A. Initial Training Program

The Initial Training Program will be made available to Franchisee, if Franchisee is an individual, or the
managers, if Franchisee is a legal entity, and other designated staff (up to 8 individuals) at no additional
cost, aside from the Initial Training Fee. However, Franchisee shall be responsible for all travel, lodging,
meals, and other expenses Franchisee and its representatives incur in providing the training and the travel,
lodging, meals, and other expenses that it incurs. The Initial Training will take place at Franchisor’s
headquarters, online, at Franchisee’s Approved Location, or at another location designated by Franchisor.

Franchisee (if having any hands-on involvement in the operation of the shop), its shop manager, and its
shop managers must complete the Initial Training Program to the Franchisor’s satisfaction prior to opening
the shop. If Franchisee chooses to operate a P&TY Airstream, Franchisee must also complete the Initial
Training Program’s P&TY Airstream requirements to the Franchisor’s satisfaction prior to opening the
P&TY Airstream. In the event Franchisee fails to complete the Initial Training Program to the Franchisor’s
satisfaction, Franchisor has the right to terminate this Agreement. As part of the training program, operators
are expected to work in an Approved Location prior to opening the shop. Further, training for operators and
managers in subsequent shops within a territory must be completed to our satisfaction prior to commencing
the operation of your franchised business.

B. Additional Training

Franchisor provides additional and on - going training to Franchisee as needed and when new shop
managers are hired. If a new shop manager is hired or an existing employee is promoted to shop manager,
Franchisee must provide seven (7) days’ notice to Franchisor of the new hire or promotion. New shop
managers must attend and complete training to Franchisor’s satisfaction within thirty (30) days of being
hired. Franchisee must pay Franchisor an additional training fee for shop managers. Additional staff may
be included in the training for an additional fee.

Franchisee will also be required to participate in mandatory on — going training provided periodically by
Franchisor.

In addition to any required training provided by us, your shop manager and all department managers, as
well as any other employees required in accord with local regulations, are required to complete ServSafe®
training at your expense.

C. Consulting Assistance

In its sole discretion, Franchisor will periodically advise and offer general business guidance to Franchisee
by telephone, e-mail, newsletters, and other methods on a variety of business matters, including operational
methods, accounting procedures, authorized services or products and marketing and sales strategies.
Franchisor’s guidance is based on its founders’ and its Affiliate’s knowledge and experience and its advice
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related to the operation of the Franchised Business is for educational purposes only and to ensure
compliance with Franchisor’s standards and specifications.

Franchisee may request, in writing, more assistance outside of Franchisor’s general business guidance and
regularly scheduled training sessions. Upon such written request, Franchisor will provide Franchisee with
consulting assistance at the Franchised Business in exchange for the Consulting Assistance Fee.
Additionally, Franchisee must pay for all travel costs and expenses incurred by Franchisor for providing
the consulting assistance. Franchisor has the right, without limitation, to modify the amount of the
Consulting Services Fee in its sole discretion.

SECTION 9 - CONFIDENTIAL OPERATIONS MANUAL AND CONFIDENTIAL
INFORMATION

A. Confidential Operations Manual

During the Initial Term, Franchisor shall loan Franchisee one (1) copy of the Confidential Operations
Manual. Franchisee shall conduct the Franchised Business in strict compliance with the provisions of the
Confidential Operations Manual. The Confidential Operations Manual may consist of one (1) or more
separate manuals and other materials as designated by Franchisor and may be in written or electronic form.
The Confidential Operations Manual shall, at all times, remain the sole property of Franchisor and shall be
promptly returned to Franchisor upon the expiration or termination of this Agreement.

Franchisor has the right to add to or otherwise modify the Confidential Operations Manual from time to
time to reflect changes in the specifications, standards, operating procedures, and rules prescribed by
Franchisor; provided, however, that no such addition or modification shall materially alter Franchisee’s
fundamental status and rights under this Agreement. Franchisor may make such additions or modifications
without prior notice to Franchisee. Upon receiving notice of the additions or modifications, Franchisee must
immediately adopt any such changes and shall ensure that its copy of the Confidential Operations Manual
is up-to-date at all times. Franchisee understands and acknowledges that such compliance may require
Franchisee to incur increased costs.

If a dispute as to the contents of the Confidential Operations Manual arises, the terms of the master copy of
the Confidential Operations Manual maintained by Franchisor at Franchisor’s headquarters shall be
controlling.

B. Confidential Information

Franchisee acknowledges and agrees that the methods, processes, skills, know-how, formula, recipes,
techniques, information, trade practices, customer lists or databases, software and other proprietary data
relating to the development and operation of the Franchised Business is derived entirely from information
disclosed to Franchisee by Franchisor and that such information is proprietary, confidential, and constitutes
trade secrets of the Franchisor. Franchisee shall at all times use its best efforts to keep the Confidential
Information confidential and shall limit access to the information to employees and independent contractors
of Franchisee on a need-to-know basis. Franchisee agrees to adhere fully and strictly to all confidentiality
attached to such information and to exercise the highest degree of diligence in safeguarding Confidential
Information during and after the term of this Agreement. Franchisor has the right to require certain
individuals employed by or involved with the Franchised Business, including but not limited to, significant
others and spouses, to execute a standard form confidentiality, nondisclosure, and non-competition
agreements in a form the same as or similar to the Sample Confidentiality, Non-Disclosure and Non-
Competition Agreement attached as Appendix E.
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Franchisee acknowledges that the unauthorized use or disclosure of Confidential Information will cause
irreparable injury to the Franchisor and that damages are not an adequate remedy. Franchisee accordingly
covenants that it shall not at any time, without Franchisor’s prior written consent, disclose, use, permit the
use thereof, copy, duplicate, reverse engineer, record, transfer, transmit, or otherwise reproduce such
Confidential Information, in any form or by any means, in whole or in part, or otherwise make the same
available to any unauthorized person or source, except as may be required by applicable law or authorized
by this Agreement. Disclosure of the Confidential Information may be made in judicial or administrative
proceedings, but only to the extent Franchisee is legally compelled to disclose the Confidential Information
and provided that Franchisee first gives Franchisor the opportunity to obtain an appropriate protective order
or other assurance that the confidential nature of the material to be disclosed will be maintained.

SECTION 10 - AUTHORIZED PRODUCTS AND APPROVED SUPPLIERS

A. Authorized Products and Services

Franchisee acknowledges that the reputation and goodwill of the System is based in large part on offering
high quality Products and Services to its customers. Accordingly, Franchisee shall provide or offer for sale
or use only those products and services that Franchisor from time to time approves and that comply with
Franchisor’s specifications and quality standards. Franchisee agrees that it shall not sell any products and
services that Franchisor has not authorized, and Franchisee agrees to discontinue offering or selling any
products or services that are disapproved by Franchisor. Franchisor has the right to terminate this
Agreement if unapproved products or services are offered, sold, or provided by the Franchised Business.
Franchisee is not permitted to wholesale Franchisor’s products, without Franchisor express consent, or sell
expired or otherwise no longer suitable food products.

Franchisor has the right, without limit, to modify, add, or enhance the types of authorized Products and
Services that Franchisee is required to offer and sell. Franchisor has the right to set maximum prices for the
authorized products and services that Franchisee is required to sell, and Franchisee must not exceed the
maximum price, even if the prices are lower than prevailing prices in the relevant market, unless otherwise
approved by Franchisor. Franchisee may determine the price for the products and services subject to the
recommended and maximum prices established by Franchisor.

Franchisor has the right to allow certain products and services that are not otherwise authorized for general
use as a part of the System to be offered locally or regionally based on various factors, including test
marketing, a franchisee’s qualifications, and regional or local differences.

B. Improvements to System

Franchisee acknowledges and agrees that if Franchisee develops any concept, process, design, service, or
improvement in the operation or promotion of the Franchised Business, Franchisor will be deemed to own
the improvements and may use them and authorize other franchisees to use them in the operation of their
respective businesses without any obligation to compensate Franchisee. Any such improvements will also
constitute Confidential Information.

Franchisee shall, at any time requested by Franchisor, execute assignments or other similar documents of
all such intellectual property to the Franchisor, including but not limited to, worldwide copyrights, moral
rights, patents, right to obtain registrations, renewals, and reissues, and any and all such other rights of
whatever kind now known or hereafter devised.

C. Approved Suppliers
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Franchisee acknowledges that the reputation and goodwill of the System is based in large part on offering
high quality products and services to its customers. Accordingly, Franchisee agrees to purchase products,
supplies, equipment, materials, services, and other items required for the operation of the Franchised
Business from designated suppliers approved by Franchisor, which may include and be limited to
Franchisor or its Affiliates (“Approved Suppliers”).

A list of Approved Suppliers and standards and specifications for the products, supplies, equipment,
materials, and other items required for operation of the Franchised Business are included in the Confidential
Operations Manual and Franchisor may modify the list of Approved Suppliers or standards and
specifications from time to time. If Franchisor or its Affiliates are designated as an Approved Supplier for
any such products, suppliers, signs, equipment or other specified items and services, Franchisee shall
execute a standard form purchase or supply agreement for the items to be supplied by Franchisor or its
Affiliates.

Franchisor has the right to issue new standards and specifications through written notices and may review
its prior approval of any goods, services, equipment, or suppliers in its sole discretion and as it sees fit.
Franchisor shall notify Franchisee in writing if Franchisor’s approval of goods, services, equipment, or
suppliers is revoked. Franchisee must immediately cease purchasing disapproved goods or services, or must
immediately cease purchasing goods or services from a disapproved supplier.

D. Request for Approval of New Supplier, Good, Service, or Equipment

If Franchisee desires to utilize any services, products, supplier, or equipment that Franchisor has not
approved (for services and products that require supplier approval), Franchisee must submit such request,
including the basis for the request, via email to Franchisor’s designated representative. Approval is made
on a case-by-case basis, and determined by Franchisor, in its sole discretion. Franchisor will make
commercially reasonable efforts to determine whether to approve the requested service, product, supplier,
or equipment within thirty (30) days after receiving the required information and Franchisor will provide
written notice of its approval or disapproval to Franchisee. Approval is at Franchisor’s sole discretion and
as it sees fit, and may be conditioned on the ability to provide sufficient quantity of goods or equipment,
the quality of goods, services or equipment, the price of the goods, services, or equipment, the production
and delivery capability of the supplier, and the dependability and general reputation of the supplier or goods,
services, or equipment. If the request is approved, Franchisee may make purchases from the new supplier
or purchase the new good, service, or equipment.

Nothing in this Section 10 shall be construed to require Franchisor to approve any particular supplier, or to
require Franchisor to make available to prospective suppliers, any standards and specifications that
Franchisor deems confidential.

SECTION 11 - COMPUTER AND SOFTWARE REQUIREMENTS

Franchisee must purchase, or lease, and install such computer hardware, modems, iPhones, printers, and
other computer-related equipment that meet Franchisor’s standards and specifications outlined in the
Confidential Operations Manual or otherwise designated by Franchisor in writing.

Franchisee is required to use the designated software to track all customer contact information, purchases,
pricing, analytics, and accounting, and provide Franchisor access to your software, including but not limited
to, your point-of-sale system (“POS”), loyalty reward program, gift card program, and online ordering
program. Franchisee must pay the designated vendor pursuant to the terms and conditions of Franchisee’s
agreement with the vendor in order to use this software. Currently, Franchisee is required to use DRIPOS
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for its POS and payment processor. The fee to use the software may be modified in the designated vendor’s
discretion. The DRIPOS fees include $160 per month for core services, $100 per month for a custom app,
$50 per month for third party integration, transaction fees of 2.6% plus 15 cents per transaction, and iPad
and card reader associated costs.

Franchisor reserves the right, without limitation, to modify or supplement the hardware or software required
in the operation of the Franchised Business and Franchisee may be required to make and install substantial
modifications to the computer system, software, or hardware during the Initial Term to efficiently operate
the Franchised Business.

Franchisee acknowledges and agrees that Franchisor has the free and unfettered right, subject to state and
federal law, to retrieve data and information stored in the software or on Franchisee’s hard drive, either
internally or externally, that Franchisor deems necessary, desirable, or appropriate. The business
information or data that will be collected or generated includes, but is not limited to, sales data, trend
analysis, records, social media accounts, email, customer reviews, pricing information, customer
demographics, and the like.

SECTION 12 - INSPECTIONS

A. Pre-Opening Inspection

Franchisor will conduct one (1) pre-opening inspection of the Franchised Business, which may be done via
video-conference, to ensure Franchisee is following Franchisor’s standards and specifications. The
Franchised Business may not open without Franchisor’s written authorization after the pre-opening
inspection has been completed and Franchisee has successfully demonstrated that it is complying with
Franchisor’s standards and specifications. Franchisor’s authorization for opening the Franchised Business
is limited solely to reviewing and confirming compliance with Franchisor’s standards and specifications
and does not warrant, represent, guarantee, or assure that the Franchised Business will be successful,
profitable, or meet Franchisee’s expectations.

B. Post-Opening Inspections

Franchisor reserves the right to conduct post-opening inspections of the Franchised Business in Franchisor’s
sole discretion to determine compliance with Franchisor’s standards and specifications. Franchisor will
conduct the inspections during regular business hours and without giving prior notice to Franchisee.
Franchisor reserves the right to conduct as many post-opening inspections per year as it deems necessary.

SECTION 13 - FEES
A. Royalty Fee

Every Friday of each month, Franchisee shall pay to Franchisor an amount equal to eight percent (8%) of
the Gross Sales of the Franchised Business. The Royalty Fee shall be paid by electronic funds transfer
(“EFT”) from Franchisee’s bank account through an automatic debit system. Additionally, Franchisor shall
have access to Franchisee’s point of sale system and Franchisee shall provide a report of the Gross Sales
for the preceding week by email on the Friday of each week and the weekly report shall be in a form
specified by Franchisor. The report shall fully disclose all information requested and Franchisee must
supply documentation supporting the information disclosed on the reports upon Franchisor’s written
request.

B. Annual Convention Fee
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If scheduled by Franchisor, the Franchisee, if Franchisee is an individual, or an owner, if Franchisee is a
legal entity, the managers, and the department managers will have the option to attend the annual convention
for continuing education and training. To attend the annual convention, Franchisee must pay the Annual
Convention Fee and will be responsible for all costs and expenses incurred by Franchisee and its employees
in attending the convention including but not limited to all travel, lodging, meals, and other expenses.

C. Late Fee
If any fee or any other amount due under this Agreement is not received within five (5) days after such
payment is due, Franchisee shall pay Franchisor a Late Fee of Ten Percent (10%) of the balance due. In
addition, Franchisee shall pay interest equal to twelve percent (12%) per annum on the overdue amount per
year for each day such amount is past due.

D. Electronic Transfer

Franchisor requires all Royalty Fees, Marketing Fund contributions, Consulting Assistance Fee, and other
amounts due to Franchisor to be paid through EFT. Franchisee shall give Franchisor authorization, in a
form designated or approved by Franchisor, to initiate debit entries or credit correction entries to the
Franchised Business’ operating account for payments of any fees due to Franchisor and other amounts due
under the Franchise Agreement, including any applicable interest charges. Franchisor does not have a
standard form of an EFT authorization document, but a sample form of one is attached hereto and
incorporated by reference as Appendix F. The form may vary based on Franchisee’s or Franchisor’s
banking institution. Franchisee shall make the funds available in the operating account for withdrawal by
electronic transfer no later than the due date of the payment.

E. Franchisor’s Right to Offset

Franchisor shall have the right at any time before or after termination of this Agreement, without notice to
Franchisee, to offset any amounts or liabilities that may be owed by the Franchisee to Franchisor against
any amounts or liabilities that may be owed by Franchisor to Franchisee under this Agreement or any other
agreement, transaction, or relationship between the parties. Under no circumstances shall Franchisee have
the right to offset any amounts or liabilities that may be owed by the Franchisor to Franchisee against any
amounts or liabilities that may be owed by Franchisee to Franchisor under this Agreement or any other
agreement, transaction, or relationship between the parties.

SECTION 14 - ADVERTISING AND PROMOTIONAL ACTIVITIES

A. Advertising and Community Support

Franchisee is permitted to use its own marketing materials to advertise the Franchised Business; provided,
however, that such marketing and advertising materials are submitted to and pre-approved in writing by
Franchisor before such materials are used and all materials expressly state that Franchisee is an
independently owned and operated franchise of PLSTHNKS, LLC. Franchisor will make commercially
reasonable efforts to notify Franchisee of its approval or disapproval of the proposed advertising material
within thirty (30) days after Franchisor receives all the necessary information for review. If Franchisor does
not approve of the proposed materials within the specified timeframe, then they shall be deemed to be
disapproved. Franchisor may approve, disapprove, or revoke approval of any advertising materials for any
reason and at any time. Franchisee shall not use any marketing materials that Franchisor has disapproved.

Franchisee is required to contribute two percent (2%) toward a fund designed to promote the entirety of the
franchise System (“Marketing Fund”).
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B. Grand Opening Advertising

Franchisee is required to conduct a Grand Opening Campaign subject to a marketing plan approved by
Franchisor and to spend a minimum of Five Hundred Dollars ($500) on such Grand Opening Campaign at
least one (1) month before opening the Franchised Business. The Grand Opening Campaign expenditures
shall count toward Franchisee’s local advertising requirement. Franchisee must provide a report of its Grand
Opening Campaign expenditures to Franchisor no later than forty-five (45) days after the end of the Grand
Opening Campaign as defined by the marketing plan.

Franchisor will provide Franchisee with grand opening assistance at the Franchised Business for at least
the two (2) days before and two (2) days after Franchisee grand opening. Franchisee is responsible for
Franchisor’s travel and lodging expenses incurred by Franchisor’s representatives for providing the grand
opening assistance at the Franchised Business.

C. Internet and Social Media

Franchisee shall not set up, maintain, or utilize an Internet website, home page, or other social media
account to advertise the Franchised Business or sell Products and Services. Franchisor retains the sole right
to advertise and sell the Products and Services online and to use the Proprietary Marks on the Internet,
including the use of websites, domain names, uniform resource locators, keywords, linking, search engines
(and search engine optimization techniques), banner ads, meta-tags, marketing, e-commerce, social media,
and co-branding arrangements. In addition, all digital media and marketing must be approved by us. We
will provide information about your franchise on our website or such other websites as we may designate
for the System. In addition, we will establish, manage, and control the P&TY social media account for the
business. You will have the right to submit content to post, at our discretion, in coordination with the overall
marketing plan.

Franchisor has established and maintains an Internet website that provides information about the System
and the services and products that Franchisor and its franchisees provide. Franchisor reserves the right to
use this uniform resource locator, or any other that it may acquire in the future, in Franchisor’s sole
discretion. Franchisor will include a section or an interior page containing information about the Franchised
Business. Franchisor has the right to require Franchisee to prepare all or a portion of the section or page, at
Franchisee’s expense, using a template that Franchisor provides. All such information shall be subject to
Franchisor’s approval prior to posting.

Franchisee shall not cause or allow the Proprietary Marks to be used or displayed, in whole or in part, as an
Internet domain name, or on or in connection with any Internet website, home page, or social media account
without the Franchisor’s express prior written consent, which Franchisor may grant or withhold in its sole
discretion. If Franchisor provides its consent to such use, then Franchisee may only use the Proprietary
Marks in accordance with Franchisor’s procedures, standards and specifications as established from time
to time.

SECTION 15 - PROPRIETARY MARKS

Upon the terms and conditions of this Agreement, Franchisor hereby grants you the right to use the
Proprietary Marks in the operation of the Franchised Business. Franchisee expressly acknowledges that
Franchisor is the owner of the Proprietary Marks and understands that Franchisee’s right to use the
Proprietary Marks is derived solely from this Agreement, is non-exclusive, and is limited to use in the
operation of the Franchised Business in compliance with this Agreement and Franchisor’s standards,
specifications, and operating procedures. Franchisee shall not acquire any ownership rights in the
Proprietary Marks and shall not represent in any manner that Franchisee has acquired such ownership rights.
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Franchisee acknowledges and agrees that any and all goodwill associated with the System and identified
by the Proprietary Marks shall inure directly and exclusively to the benefit of the Franchisor.

Franchisee shall use the Proprietary Marks only in such manner as authorized by the Franchisor and shall
not use the Proprietary Marks in Franchisee’s business entity name (if Franchisee is a business entity) or in
connection with offering, selling, or advertising any unauthorized products or services. Any unauthorized
use of the Proprietary Marks by Franchisee shall constitute a breach of this Agreement. Franchisee
understands and agrees that any use of the Proprietary Marks other than in accordance with this Agreement,
the Confidential Operations Manual, or otherwise directed in writing by the Franchisor, without the
Franchisor’s prior written consent, is an infringement of Franchisor’s rights in the Proprietary Marks.
Franchisee expressly covenants that, during the Initial Term and thereafter, Franchisee shall not, directly or
indirectly, commit any act of infringement or contest the validity of the ownership of the Proprietary Marks
or Franchisor’s right to use and sublicense the Proprietary Marks, or aid others in infringing or contesting
the Franchisor’s right, title, and interest in the Proprietary Marks. Franchisee acknowledges that the
unauthorized use of the Proprietary Marks will cause irreparable injury to the Franchisor and that damages
are not an adequate remedy.

Franchisor reserves the right to modify or discontinue use of any Proprietary Mark, or use one or more
additional or substitute trade names, trademarks, service marks, or other commercial symbols in
Franchisor’s sole discretion. If Franchisor exercises such right, Franchisee agrees to comply with
Franchisor’s directions to modify or otherwise discontinue the use of such Proprietary Marks within fifteen
(15) days after notice from the Franchisor. Any and all expenses or costs incurred by Franchisee associated
with such modification or discontinuance of any new, modified, or substitute Proprietary Marks shall be
the sole responsibility of Franchisee. In no event, will the Franchisor be liable to Franchisee for any
purported loss or damage to the Franchised Business due to the modification or discontinued use of the
Proprietary Marks.

Franchisee must notify the Franchisor immediately of any infringing or unauthorized use of or claim by
any person of any rights in the System or the Proprietary Marks. Franchisee shall not communicate with
any person other than Franchisor and its counsel in connection with any such infringement, challenge or
claim; provided, however, Franchisee may communicate with Franchisee’s counsel at Franchisee’s
expense. Franchisor shall have the sole right to handle disputes with third-parties concerning the Proprietary
Marks and/or the System. If Franchisor undertakes the defense or prosecution of any litigation pertaining
to the Proprietary Marks, Franchisee must reasonably sign any documents and do acts and things as may,
in Franchisor’s attorneys’ opinion, be necessary to the defense or prosecution. Franchisor is not obligated
to defend Franchisee’s right to use the Proprietary Marks or against claims of infringement or unfair
competition arising out of Franchisee’s use of the Proprietary Marks.

SECTION 16 - INSURANCE

A. Insurance Coverage Requirements

Franchisee is required to maintain insurance, at Franchisee’s expense, prior to beginning construction or
any other operations at the Franchised Business, with insurers which must have an A.M. Best Company
Rating of A- VII or better. Franchisor must be named an additional insured for operational liability,
including product liability, and for any and all damages that could occur to any person as a result of contact
with items sold at the Franchised Business. In addition, all insurances shall be primary and non-contributory
and include a waiver of subrogation in favor of Franchisor. Coverages shall also contain a provision
obligating all insurers to provide written notice to Franchisor upon any cancellation or modification of
coverage at least one (1) week prior to the effective date of such a change.
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Franchisee must maintain the following insurance with the following required limits:

Type of Insurance Minimum Level of Coverage

Worker’s Compensation No less than $500,000 each accident, $500,000 each
(Note 1) employee, and $500,000 policy limit.

General Liability (including Personal and | $1,000,000 per occurrence, $2,000,000 aggregate.
Advertising Injury)
Property Damage Franchisee must maintain a minimum coverage sufficient to
completely rebuild the Approved Location in the event of
total loss. All real estate, betterments, and personal property
required to adequately run the Franchised Business must be
insured, with ‘all risk’ coverage commonly included.
Franchisee must also carry business interruption insurance
for the Approved Location, commonly listed as ‘Actual
Loss Sustained — 12 months.”

Auto Coverage Commercial coverage with $1,000,000 combined single

(Note 2) limit for bodily injury and property damage, plus any other
state requirements.

Umbrella/Excess Liability Franchisee must maintain an additional $1,000,000

umbrella liability coverage to protect against personal
injury, bodily injury, and property damage associated with
the operations of the Franchised Business.

Specialty Coverage $2,000,000 product liability for any and all damages related
to any person as a result of handling, eating, or ingesting
any product at the Franchised Business.

Note 1: Workers Compensation is required when employees begin employment. In addition to the minimum
level of coverage, there may also be additional coverages required by Franchisee’s home state, which would
also be required by Franchisor. We highly recommend a pay by pay program to avoid the time and costs
associated with an annual WC audit.

Note 2: Auto-coverage is only required if there is P&TY Airstream or a vehicle associated with the business,
including delivery, catering, or transportation of product.

B. Proof of Insurance

Within sixty (60) days of signing this Agreement, but not later than the time which Franchisee begins
construction or any other business operations under the Proprietary Marks, a Certificate of Insurance
showing compliance with the requirements above must be furnished to Franchisor for approval. Such form
shall state policies cannot be cancelled or altered without at least one (1) week prior written notice to
Franchisor and shall reflect proof of paid premiums.

Insurance coverage obtained by Franchisee pursuant to this Agreement will not relieve Franchisee of any
liability under any indemnity provisions of this Agreement.

C. Franchisee’s Failure to Procure Insurance

The minimum limits in Section 16(A) above may be modified from time to time, by written notice to
Franchisee. Should Franchisee, for any reason, not comply and maintain such insurance coverage as is
required, Franchisor shall have the right and authority (but no obligation) to procure such coverages and
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charge the same to Franchisee, plus a reasonable fee for expenses related to the procurement of such
policies. This will be payable immediately upon notice.

SECTION 17 - INDEMNIFICATION

Franchisee agrees to protect, defend, indemnify, and hold Franchisor and its Affiliates, their respective
owners, members, managers, employees and agents, jointly and severally, harmless from and against all
claims, actions, proceedings, damages, costs, expenses and other losses and liabilities, consequently,
directly or indirectly incurred (including without limitation attorneys’, accountants’ and other related fees)
which arise from or is based upon Franchisee’s (a) ownership or operation of the Franchised Business; (b)
violation, breach or asserted violation or breach of any federal, state or local law, regulation or rule; (c)
breach of any representation, warranty, covenant, or provision of this Agreement or any other agreement
between Franchisee and Franchisor (or Franchisor’s Affiliates); (d) acts, errors or omissions committed or
incurred in connection with the Franchised Business; or (e) infringement, violation or alleged infringement
or violation of any Proprietary Marks, patent or copyright or any misuse of Franchisor’s Trade Secrets or
other Confidential Information. The obligations of this Section shall expressly survive the termination of
this Agreement.

SECTION 18 - RECORDKEEPING, REPORTS AND ACCOUNTING

A. Books, Records, and Accounts

Franchisee shall maintain and preserve full, complete, and accurate books, records, and accounts in
accordance with GAAP, applicable law, and the Franchisor’s standards and specifications for at least six
(6) years following the end of the calendar year to which they relate. Franchisee shall record all sales,
receipts of revenue, purchase orders, invoices, payroll records, sales tax records, state and federal tax
returns, bank statements, cancelled checks, deposit receipts, cash receipts and disbursement journals,
general ledgers, and any other financial records designated by Franchisor or required by law.

Franchisee shall deliver reports to the Franchisor no later than the Friday of each week during the term of
this Agreement in a form that Franchisor approves or provides in the Confidential Operations Manual.
Franchisee must also submit such other miscellaneous forms, reports, records, financial statements, and
other information relating to the Franchised Business to Franchisor as Franchisor may reasonably request,
in the form and at the times and places specified by Franchisor.

B. Financial Statements

Franchisee shall deliver to Franchisor, no later than the first day of second month following the end of each
guarter, a balance sheet as of the last day of the preceding quarter and an income statement for the preceding
guarter, along with any other sales data requested by Franchisor, in the manner and at the time specified in
the Confidential Operations Manual or otherwise provided in writing by Franchisor. For example, the
statements for Quarter 1 (January-March) are due no later than May 1. Further, all financial statement
reports (quarterly and annually) are required to use templates provided by P&TY for the balance sheet and
income statement. A sample chart of accounts will also be provided. All financial statements delivered to
Franchisor by Franchisee shall be certified by Franchisee as true and correct.

Franchisee shall deliver to Franchisor financial statements, which have been compiled by a certified public
accountant, within ninety (90) days after the close of Franchisee’s fiscal year for each year during the Initial
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Term that reflects the financial condition of the Franchised Business at the end of such fiscal year. Such
statements shall be in accordance with GAAP, applicable law, and the Franchisor’s standards and
specifications.

Franchisee shall submit to Franchisor copies of Franchisee’s federal, state, and city income tax and sales
tax returns, within ten (10) days after their respective filing, during the Initial Term.

Franchisor shall have the right to release financial and operational information relating to the Franchised
Business in the Franchise Disclosure Document or to prospective franchisees as permitted by applicable
franchise laws.

If Franchisee fails to submit the required financial statements and reports to Franchisor within the prescribed
time period, Franchisor may, in its sole discretion, perform an operational audit of the Franchised Business
in accordance with Section 18(C) of this Agreement, issue fines for non-compliance, and send a notice of
default regarding the terms of this Agreement.

C. Franchisor’s Right to Audit

Franchisor reserves the right to examine, audit, or copy Franchisee’s books, records, tax returns, accounts,
and such statistical and other information or records the Franchisor requires Franchisee to maintain and
preserve. Examinations and audits may take place without prior notice, during normal business hours or at
reasonable times and Franchisor may audit and inspect documents covering a period beginning with the
date on which Franchisee first acquired the Franchised Business and ending on the date such audit is
concluded. Inspections and audits may be conducted following the termination of this Agreement for any
reason and Franchisee must provide such other assistance as may be reasonably requested related to the
audit.

If the audit or any other inspection reveals that any payments to Franchisor have been underpaid, then
Franchisee shall immediately pay Franchisor the amount of the underpayment plus interest from the date
the amount was due until paid at the rate of eighteen percent (18%) per annum or the highest rate allowed
by the law of the state where Franchisee is located, whichever is higher.

If the audit or any other inspection reveals that Franchisee has understated its Gross Sales by more than two
percent (2%), then Franchisee shall pay any and all costs and expenses connected with the audit and
inspection including without limitation travel expenses and reasonable accounting and attorneys’ fees. The
foregoing remedies shall be in addition to any other remedies Franchisor may have.

For the avoidance of doubt, Franchisor will have ongoing and continuous access to Franchisee’s DRIPOS
data.

SECTION 19 - DEFAULT AND TERMINATION

A. Termination by Franchisor

Franchisor may terminate this Agreement for good cause without prejudice to the enforcement of any legal
or equitable right or remedy immediately upon giving written notice of such termination and the reason or
cause for the termination, and, except as hereinafter provided, without providing Franchisee an opportunity
to cure the default. Without in any way limiting the generality of the meaning of the term “good cause,” the
following occurrences shall constitute sufficient basis for Franchisor to immediately terminate the
Agreement:
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f)

9)

h)

)

K)

Franchisee fails to select a location for the Approved Location within six (6) months of the
Effective Date;

Franchisee fails to open the Franchised Business within eighteen (18) months of the Effective
Date;

Franchisee does not execute Appendix E of this Agreement, and/or does not require its
managers, staff, spouse, or any other required personnel that has access to Confidential
Information to sign the appropriate version of the Appendix E of this Agreement; or

Franchisee makes any materially false statement or report to Franchisor in connection with
acquiring the Franchised Business;

Franchisee sells or offers for sale any products or services which have not been previously
approved by the Franchisor in writing, or which have been subsequently disapproved:;

Franchisee fails to remain compliant with local or state regulations or does not receive a passing
food safety score;

Franchisee receives more than one (1) health, sanitation, or food safety violation in a 2 (two)
year period;

Franchisee uses the Proprietary Marks in an unauthorized manner contrary to, or inconsistent
with, this Agreement or Franchisor’s policies, standards or specifications as stated in the
Confidential Operations Manual, or as otherwise directed in writing by the Franchisor;

Franchisee discloses or causes to be disclosed any Confidential Information provided to
Franchisee contrary to the provisions of this Agreement or fails to exercise reasonable care to
prevent such disclosure;

Franchisee operates or is involved in a Competitive Business during the Initial Term, except as
a P&TY Franchisee;

Franchisee makes or attempts to make an unauthorized transfer without Franchisor’s approval
or fails or refuses to assign the Franchised Business or the interest in Franchisee of a deceased
or incapacitated Principal thereof as required by this Agreement (for the avoidance of doubt,
an assignment by the Franchisee to a third party without the prior written consent of the
Franchisor shall be considered an unauthorized transfer);

Franchisee fails to operate the Franchised Business in strict compliance with all applicable
laws, ordinances, rules, regulations and orders of governmental authorities pertaining to the
maintenance and operation of the Franchised Business including, without limitation, those
relating to health, safety, sanitation, employment, licensure, and taxation;

Franchisee fails to operate the Franchised Business in strict compliance with Franchisor’s
specific food safety standards as they are communicated to Franchisee or fails to pass more
than one (1) of Franchisor’s food safety and quality tests;

Franchisee receives more than three (3) valid notices of default in the same twelve (12) month
period, regardless of whether previous defaults have been cured;
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0) Franchisee understates its Gross Sales by more than two percent (2%) for any month on two
(2) or more separate occasions at any time during the Initial Term and such understatement is
not due to inadvertent error;

p) Franchisee, or if Franchisee is a legal entity, its Principals, are convicted of, or pleads no contest
to, any felony or crime of moral turpitude regardless of the nature thereof, or any other crime
or offense relating to the operation of the Franchised Business;

g) Franchisee engages in any conduct which reflects materially and unfavorably upon the
operation of the Franchised Business, the Proprietary Marks, the System generally, or Please
& Thank You and any affiliated businesses;

r) Franchisee defaults under any other agreement between Franchisor and Franchisee or Affiliate
and Franchisee and such default authorizes Franchisor or Affiliate to terminate the agreement;

s) Franchisee fails to pay any amount due to Franchisor within five (5) days of receiving notice
of default; or

t) Franchisee becomes insolvent, is adjudicated as bankrupt, or files any action or petition of
insolvency; if a receiver or other custodian is appointed for the Franchised Business or assets;
if Franchisee make a general assignment for the benefit of its creditors; or if a final judgment
remains unsatisfied of record for at least thirty (30) days.

Franchisor has the right to terminate this Agreement if Franchisee is in default of any of the terms of this
Agreement, other than those calling for immediate termination set forth above, if Franchisee fails to cure
such default within thirty (30) days after receiving written notice of the default from Franchisor. Franchisor
reserves the right to modify the time period within which Franchisee must cure defaults in its discretion.

Franchisee must commence operations of the P&TY Airstream within 3 months after the commencement
of operations of the franchised business (or within 3 months of the Maobile Effective Date if the franchised
business is open as of the Mobile Effective Date) (the “Required Commencement Date™). Franchisee’s
failure to purchase the P&TY Airstream and commence operations of such P&TY Airstream on or prior to
the Required Commencement Date shall be considered a material default under this Mobile Addendum and
the Franchise Agreement, and such default will entitle Company to terminate this Mobile Addendum;
provided, however, if this Mobile Addendum is terminated solely because of Franchisee’s failure to
commence operating the P&TY Airstream, Company shall not have the right to terminate the Franchise
Agreement for such default.

B. Termination by Franchisee

Franchisee may not terminate this Agreement prior to the expiration of the Initial Term. If there is a material
breach of this Agreement by Franchisor, Franchisee may pursue dispute resolution as set forth herein;
provided, however, that in the event that Franchisee claims that Franchisor has failed to meet any obligation
under this Agreement, Franchisee shall provide Franchisor with written notice of such claim specifically
enumerating all alleged deficiencies and providing Franchisor with an opportunity to cure, which shall in
no event be less than sixty (60) days from the date of receipt of notice by Franchisor from Franchisee.
Failure by Franchisee to give notice shall constitute a waiver by Franchisee of any alleged default.

C. Force Majeure
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Notwithstanding anything contained in this Agreement to the contrary, no party shall be liable or
responsible to the other party, nor be deemed to have defaulted under or breached this Agreement, for any
failure or delay in fulfilling or performing any term of this Agreement (except for any obligations to make
payments to the other party hereunder), when and to the extent such failure or delay is caused by or results
from acts beyond the impacted party’s (“Impacted Party”) control, including, without limitation, the
following force majeure events (“Force Majeure Event(s)”): (a) acts of God; (b) flood, fire, earthquake,
epidemics, pandemics, or explosion; (c) war, invasion, hostilities (whether war is declared or not), terrorist
threats or acts, riot or other civil unrest; (d) government order, law, or actions; () embargoes or blockades
in effect on or after the date of this Agreement; (f) national or regional emergency; (g) strikes, labor
stoppages or slowdowns, or other industrial disturbances; and (h) shortage of adequate power or
transportation facilities.

SECTION 20 - POST-TERMINATION OBLIGATIONS

A. Franchisee Post-Termination Obligations

Upon expiration or other termination of this Agreement, all rights granted under this Agreement to
Franchisee will immediately terminate, and Franchisee shall:

. immediately cease to operate the Franchised Business and will not directly or indirectly
represent or give the impression to the public that it is a present or former franchisee of
Franchisor;

° pay all amounts due to Franchisor, including Liquidated Damages, within five (5) days of the

termination or expiration of the Agreement;

. return the Confidential Operations Manual, other proprietary information, software, and all
Trade Secrets and confidential materials owned or licensed by the Franchisor and provide a
certificate of compliance within fifteen (15) days of the termination or expiration of the
Agreement;

° return or discontinue use of all forms, agreements, advertising material, marks, devises,
insignias, slogans, designs, signs, trade dress, and any computer systems including proprietary
software and/or hardware and provide a certificate of compliance within fifteen (15) days of
the termination or expiration of the Agreement;

. cease to use any methods, procedures, or techniques associated with the System in which the
Franchisor has a proprietary right, title, or interest and provide a certificate of compliance
within fifteen (15) days of the termination or expiration of the Agreement;

° discontinue the use of all copyrights, Proprietary Marks, trade names and patents now or
hereafter applied for or granted in connection with the operation of the Franchised Business
and provide a certificate of compliance within fifteen (15) days of the termination or expiration
of the Agreement;

. take such action as may be necessary to transfer all phone numbers for the Franchised Business
to the Franchisor and to cancel any fictitious, trade, or assumed name or equivalent registration
that contains any Proprietary Marks or any variations thereof; and
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. strictly comply with all other provisions of this Agreement pertaining to post-termination
obligations, including, without limitation, all post-term restrictive covenants.

B. Franchisor’s Right to Purchase on Termination

Upon the expiration or termination of this Agreement, Franchisor has the right, but not the obligation, to
purchase any or all assets of the Franchised Business including equipment, supplies, and other inventory at
Fair Market Value within sixty (60) days of the termination or expiration date. If Franchisor elects to
exercise this option to purchase, it has the right to offset the purchase price against any other amounts owed
by Franchisee to Franchisor pursuant to this Agreement or any other agreement between Franchisee and
Franchisor.

SECTION 21 - TRANSFERS

A. Transfer by Franchisor

Franchisor has the right to assign this Agreement and any or all of its rights, obligations and privileges
hereunder, in whole or in part, to any other person or entity without Franchisee’s prior consent; provided,
however, the assignee shall assume the obligations of Franchisor and Franchisor shall have no liability for
performance of any obligations of this Agreement after the date of the assignment.

B. Transfer by Franchisee

Franchisee acknowledges and agrees that its rights and duties stated in this Agreement are personal to
Franchisee (or its Principals), and that Franchisor has entered into this Agreement in reliance on the business
skill, financial capacity, and character of Franchisee (or its Principals). Accordingly, except as otherwise
provided in this Section 21, neither Franchisee nor any Principal may sell, assign, convey, give away,
pledge, mortgage, sublicense or otherwise transfer, whether by operation of law or otherwise, any interest
in this Agreement, the Franchised Business, the Franchised Business’ assets, or any part or all of the
ownership interest in Franchisee without the prior written approval of Franchisor (“Transfer”). Transfer
shall include an asset sale, an equity sale, a merger, or any other agreement that would constitute a change
of control of the Franchised Business. Any and all unauthorized transfers without Franchisor’s approval
shall be void and shall constitute a material breach of this Agreement.

Franchisor’s consent to a Transfer may be conditioned upon fulfilling the following requirements:

o Franchisee notified Franchisor in writing of any bona fide proposed transfer and set forth a
complete description of all terms, conditions, and fees of the proposed transfer in the manner
prescribed by the Franchisor to comply with Franchisor’s right of first refusal as set forth in Section
21(E) of this Agreement;

e Franchisee complied with the requirements of this Agreement, including paying all amount due to
Franchisor or its Affiliates;

e The transferee meets all of Franchisor’s then-current standards and requirements, including
management, business and financial standards, and possessing the character, reputation, and
capabilities Franchisor requires to satisfactorily demonstrate transferee’s ability to operate the
Franchised Business;
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e The transferee (and its owners) shall execute the then-current form of the Franchise Agreement
generally being offered to franchisees and such agreement shall generally provide for a new term
and may be materially different from this Agreement;

e The transferee, or its owners if transferee is a legal entity, execute a personal guaranty in a form
the same or similar to the Guaranty attached as Appendix C, agreeing to be personally bound
jointly and severally by all provisions of the Franchise Agreement;

e The transferee agrees that the transferee shall complete the Initial Training Program to Franchisor’s
satisfaction before assuming the management of the day-to-day operation of the Franchised
Business and pay the $15,000 Initial Training Fee;

e Franchisee signs a general release in a form the same as or similar to the General Release attached
as Exhibit D of any and all claims against Franchisor and its Affiliates, including its owners,
managers, members, partners, employees and agents (in their corporate and individual capacities),
including, without limitation, claims arising under federal, state or local laws, rules or ordinances,
and any other matters incident to the termination of this Agreement or to the Transfer of
Franchisee’s interest herein or to the Transfer of Franchisee’s ownership of all or any part of the
Franchised Business, except to the extent prohibited by the laws of the state where the Franchised
Business is located;

e As atransfer fee, Franchisee or transferee shall pay an amount equal to fifty percent (50%) of the
then-current Initial Franchise Fee if the Franchisor is not offering Franchises at the time of
Franchisee’s Transfer, which is intended to cover Franchisor’s costs and expenses associated with
the Transfer. Franchisee and transferee acknowledge that such a transfer fee is appropriate; and

e Transferee has obtained all necessary types of insurance as described in this Agreement.
Franchisor has the right to provide the transferee any and all records Franchisor maintains relating to this
Agreement or the Franchised Business. Franchisee hereby agrees to release and hold Franchisor harmless

from and against any claim, loss, or injury resulting from providing transferee with such records.

C. Transfer to a Controlled Entity

Franchisee may transfer this Agreement or any interest herein to a legal entity wholly owned by Franchisee
that is formed for the financial planning, tax, or other convenience of Franchisee with the prior approval of
Franchisor (“Controlled Entity”). Franchisor shall approve a transfer to a Controlled Entity if the following
conditions are fulfilled:

o the Controlled Entity is newly organized and its charter or articles of formation provides that
its activities are confined exclusively to the operation of the Franchised Business;

e Franchisee or all holders of a legal or beneficial interest in Franchisee own all of the equity and
voting power of the outstanding stock or other capital interest in the Controlled Entity;

o all obligations of Franchisee to Franchisor or any Affiliate are fully paid and satisfied;
provided, however, that neither Franchisee nor the Controlled Entity shall be required to pay a
transfer fee as required pursuant to this Agreement;
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o the Controlled Entity has entered into a written agreement with Franchisor expressly assuming
the obligations of this Agreement and all other agreements relating to the operation of the
Franchised Business. If the consent of any other party is required, Franchisee has obtained such
written consent and provided the same to Franchisor prior to consent by Franchisor. The term
of the transferred franchise shall be the unexpired term of this Agreement;

o all holders of a legal or beneficial interest in the Controlled Entity have entered into an
agreement with Franchisor jointly and severally guaranteeing the full payment of the
Controlled Entity’s obligations to Franchisor and the performance by the Controlled Entity of
all the obligations of this Agreement;

e each stock certificate or other ownership interest certificate of the Controlled Entity has
conspicuously endorsed upon the face thereof a statement in a form satisfactory to Franchisor
that it is held subject to, and that further assignment or transfer thereof is subject to, all
restrictions imposed upon transfers and assignments by this Agreement; and

e copies of the Controlled Entity’s articles of incorporation or organization, bylaws, operating
agreement, federal tax identification number and other governing regulations or documents,
including resolutions of the board of directors authorizing entry into this Agreement, have been
promptly furnished to Franchisor. Any amendment to any such documents shall also be
furnished to Franchisor immediately upon adoption.

D. No Encumbrance

Franchisee shall not in any event have the right to pledge, encumber, hypothecate, or otherwise give any
third party a security interest in this Agreement in any manner whatsoever.

E. Right of First Refusal

If Franchisee (or any of its Principals) desire to sell or otherwise transfer the Franchised Business or any of
its assets or an ownership interest in Franchisee, Franchisee shall obtain and deliver a bona fide, written
offer to purchase and any supporting documents to Franchisor. Within thirty (30) days after Franchisor’s
receipt of the bona fide offer (or if Franchisor shall request additional information, within thirty (30) days
after receipt of such additional information), Franchisor has the right to exercise its right of first refusal to
purchase the offered assets or interest for the price and on the same terms and conditions contained in the
bona fide offer delivered to Franchisor. After providing notice of Franchisor’s intent to exercise its right of
first refusal, Franchisor shall have sixty (60) days to purchase the offered assets or ownership interest.
Franchisor has the right to substitute an equivalent sum of cash for any consideration other than cash
specified in said notice.

If Franchisor does not elect to exercise its right of first refusal within the specified time period above,
Franchisee (or its Principals) may accept the offer or proposal by the third-party, subject to Franchisor’s
prior written approval. If Franchisee does not close the sale within six (6) months after the offer is delivered
to Franchisor or the terms of the offer or proposal are materially changed, Franchisor’s right of first refusal
shall renew and Franchisee must comply with the conditions of this Section 21(E) before selling the assets
or ownership interest to a third-party.

F. Transfer Upon Franchisee’s Death or Incapacity
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Upon Franchisee’s death or Incapacity (if Franchisee is an individual) or any Principal (if Franchisee is a
business entity), the appropriate representative shall within a reasonable time, not to exceed ninety (90)
days from the date of death or Incapacity, transfer the interest in the Franchised Business or Franchisee to
a third party approved by Franchisor and subject to the conditions of Section 21(B); provided, however, if
the Franchised Business is transferred by gift, devise or inheritance, it is not subject to Franchisor’s right
of first refusal. Failure to dispose of such interest within the specified period of time will constitute a
material breach of this Agreement and Franchisor reserves the right to terminate this Agreement.

Following the death or Incapacity of Franchisee (if Franchisee is an individual) or any Principal (if
Franchisee is a business entity), Franchisor may, but need not, assume the Franchised Business’
management and provide services on behalf of the Franchised Business until the interest is transferred to a
third party approved by Franchisor. All funds from the Franchised Business’ operation while the Franchisor
assumes its management will be kept in a separate account, and all of Franchisor’s expenses will be charged
to this account, including all travel, food, and lodging expenses incurred in the course of providing such
services. Franchisor may charge Franchisee the Management Fee for the provision of services on behalf of
the Franchised Business, plus the Franchisor’s direct out-of-pocket costs and expenses for managing the
Franchised Business. Such fee would be in addition to the Royalty Fee and all other fees due under this
Agreement. In the event the Franchisor assumes management of the Franchised Business, the Franchisor
has a duty to utilize only reasonable efforts and will not be liable to Franchisee for any debts, losses, or
obligations the Franchised Business incurs, or be liable to any of Franchisee’s creditors.

SECTION 22 - RESTRICTIVE COVENANTS

A. Non-Competition

During the Initial Term and for a period of three (3) years after the expiration or termination of this
Agreement, regardless of the cause for termination, Franchisee shall not, either directly or indirectly:

e Own an interest in, manage, operate, or provide assistance to any Competitive Business or as a
proprietor, partner, investor, lender, shareholder, director, officer, member, manager, employee,
principal, agent, representative, advisor, franchisor, franchisee, consultant or otherwise within (i)
the Territory; (ii) within a fifteen (15) mile radius of the Territory; or (iii) within a fifteen (15) mile
radius of any other P&TY Franchisee’s territory operating at the time of termination or expiration
of this Agreement; or

e Solicit or otherwise attempt to induce or influence any customer, employee, vendors, or suppliers
to terminate or modify their business relationship with Franchisor, other P&TY Franchisees, or to
compete with Franchisor or other P&TY Franchisees.

If Franchisee commits a breach of the restrictive covenants, the three (3) year restrictive period shall be
tolled and start on the date that the former Franchisee is enjoined from competing or stops competing,
whichever is later.

Nothing in this Agreement shall prevent Franchisee from owning for investment purpose up to an aggregate
of two (2%) of the capital stock of any Competitive Business that is a publicly held corporation whose stock
is listed and traded on a national or regional stock exchange, or through the National Association of
Securities Dealers Automated Quotation System (NASDAQ) as long as Franchisee does not Control any
such company.

B. Severability and Reasonableness of Restrictive Covenants
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Franchisee acknowledges and agrees that each of the foregoing covenants shall be construed as independent
of any other covenant or provision of this Agreement. Franchisee further acknowledges and agrees that the
foregoing restrictions limit Franchisee’s right to compete only to the extent necessary to protect Franchisor
from unfair competition. Should any part of one or more of these restrictions be found to be unenforceable
by virtue of its scope in terms of area, business activity prohibited, or length of time, and should such part
be capable of being made enforceable by reduction of any or all thereof, Franchisee and Franchisor agree
that the same shall be enforced to the fullest extent permissible under the law. Franchisee expressly
acknowledges that Franchisee possesses skills and abilities of a general nature and have other opportunities
for exploiting these skills and enforcing the non-competition provisions in this Agreement will not deprive
Franchisee of personal goodwill or the ability to earn a living.

C. Enforcement of Restrictive Covenants

Franchisee acknowledges and agrees that a violation of the terms of the restrictive covenants in this
Agreement would result in immediate and irreparable injury to Franchisor for which no adequate remedy
at law is available. Accordingly, Franchisee hereby consents to the entry of an injunction, without bond,
prohibiting any conduct by Franchisee in violation of the terms of the restrictive covenants set forth in this
Agreement.

SECTION 23 - NOTICES

All notices, requests, demands, payments, consents, and other communications required under this
Agreement shall be transmitted in writing and shall be deemed to have been duly given when sent by
registered or certified United States mail, postage prepaid, or other form of delivery which provides for a
receipt and otherwise agreed to in writing by the parties, to the addresses listed below. Either party may
change its address by a written notice sent in accordance with this Section 23.

FRANCHISOR: FRANCHISEE:

PLSTHNKS, LLC

2341 Frankfort Avenue

Louisville, Kentucky 40206
franchise@wearepleaseandthankyou.com

With a copy to:

Josh F. Brown, Esqg.

Taft Stettinius & Hollister, LLP
One Indiana Square, Suite 3500
Indianapolis, IN 46204
jbrown@taftlaw.com

SECTION 24 - DISPUTE RESOLUTION AND GOVERNING LAW

A. Negotiation

All claims or disputes between Franchisee and Franchisor (or its Affiliates) arising out of, or in any way
relating to, this Agreement or any other agreement by and between Franchisee and Franchisor (or its
Affiliates), or any of the parties’ respective rights and obligations arising from such agreement must be
submitted from the complaining party to the non-complaining party within ten (10) days of realizing the
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claim. In that case, the parties agree to undertake negotiations for a sixty (60) day period in which they
attempt in good faith to resolve the dispute to both parties’ satisfaction. This provision does not apply to
termination of the Franchise Agreement in accordance with Section 19.

B. Mediation

In the event of no resolution after the sixty (60) day window detailed above, all claims or disputes between
Franchisee and Franchisor (or its Affiliates) arising out of, or in any way relating to, this Agreement or any
other agreement by and between Franchisee and Franchisor (or its Affiliates), or any of the parties’
respective rights and obligations arising from such agreement must be submitted to non-binding mediation
to take place in the State of Franchisor’s then-current corporate headquarters in accordance with the
American Arbitration Association (“AAA”) Commercial Mediation Rules then in effect, unless otherwise
mutually agreed in writing by the parties. Each party will bear its own cost of mediation and Franchisor and
Franchisee will share mediator fees equally. This agreement to mediate will survive any termination or
expiration of this Agreement. Notwithstanding this, Franchisor shall not be required to first attempt to
mediate a controversy, dispute, or claim through mediation if such controversy, dispute, or claim concerns
an allegation that Franchisee has violated (or threatens to violate, or poses an imminent risk of violating)
any intellectual property rights in the Proprietary Marks, the System, or in any Confidential Information;
any of the restrictive covenants contained in this Agreement; or any of Franchisee’s payment obligations
under this Agreement.

C. Arbitration

Franchisee and Franchisor agree that any claim, dispute, suit, action, controversy, or proceeding of any type
whatsoever including any claim for equitable relief and/or where either party is suing pursuant to a statutory
claim or otherwise, between or involving Franchisee and Franchisor on whatever theory, and whether or
not arising out of this Agreement (“Claim”) that was not resolved during mandatory non-binding mediation
shall be submitted exclusively to final and binding arbitration in accordance with the Commercial
Arbitration Rules of the AAA and the Federal Arbitration Act. All matters within the scope of the Federal
Avrbitration Act (9 U.S.C. Sections 1 et seq.) will be governed by it and not by any state arbitration law.

All proceedings, including the hearing, will be conducted at a suitable location that is within ten (10) miles
of where Franchisor has its principal business address when the arbitration demand is filed. The arbitrator
will have no authority to select a different hearing locale other than as described in the prior sentence. The
arbitrator has the right to award any relief he or she deems proper in the circumstances, including money
damages (with interest on unpaid amounts from the date due), specific performance, injunctive relief, and
attorneys’ fees and costs (in accordance with Section 24.H below). The arbitrator’s award and decision will
be conclusive and bind all parties covered by this Section, and judgment upon the award may be entered in
any court of competent jurisdiction, including the state or federal courts located in Jefferson County,
Kentucky.

The costs of arbitration shall be borne equally by the parties, subject to the arbitrator’s authority to award
fees and costs to the prevailing party as set forth in this Agreement. This Section 24.C is intended to benefit
and bind certain third-party non-signatories and will continue in full force and effect after expiration or
termination of this Agreement.
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Notwithstanding the foregoing, each party has the right to seek temporary restraining orders and temporary
or preliminary injunctive relief from a court of competent jurisdiction, provided, however, each must
contemporaneously submit its dispute for arbitration on the merits as provided in this Section.

D. Governing Law
This Agreement shall be interpreted under the laws of the State of Kentucky and any dispute between the
parties shall be governed by and determined in accordance with the internal substantive laws, of the State
of Kentucky, which laws shall prevail in the event of any conflict of law.

E. Injunctive Relief

Franchisee acknowledges and agrees that adherence to the terms and conditions of this Agreement are
necessary to protect the value of the Franchisor’s business. Franchisee therefore acknowledges and agrees
that in the event of a breach or a threatened breach by Franchisee relating to Confidential Information, the
Proprietary Marks, or restrictive covenants would result in irreparable injury to Franchisor. Accordingly,
Franchisor shall be entitled to obtain injunctive relief, without posting bond, against any such breach.
Franchisee acknowledges and agrees that seeking or obtaining injunctive relief shall not preclude
Franchisor from making a claim for damages or other relief available at law or in equity.

F. Liquidated Damages

If this Agreement is terminated before its expiration due to Franchisee breaching any of its obligations
under this Agreement, Franchisee shall pay to the Franchisor the multiple of the combined monthly average
of Continuing Royalties or advertising contributions (without regard to any fee waivers or other reductions)
that are owed by Franchisee to Franchisor, beginning with the date Franchisee opens its P&TY Franchise
through the date it violates or any owner violates this Agreement, multiplied by the lesser of: (i) 36; or (ii)
the number of months remaining in the term of the Franchise Agreement, except that liquidated damages
will not, under any circumstances, be less than $30,000 (the “Liquidated Damages”). The parties intend
that the Liquidated Damages constitute compensation, and not a penalty. The parties acknowledge and
agree that the Franchisor’s harm caused by a breach by Franchisee that led to termination of the Agreement
would be impossible or very difficult to accurately estimate, and that the Liquidated Damages are a
reasonable estimate of the anticipated or actual harm that might arise from such termination.

G. Waiver of Jury Trial

FRANCHISEE AND FRANCHISOR EACH IRREVOCABLY WAIVE TRIAL BY JURY IN ANY
ACTION, WHETHER AT LAW OR EQUITY, BROUGHT BY EITHER OF THEM.

H. Attorneys’ Fees

In any action arising out of or related to this Agreement (whether in state or federal court), the non-
prevailing party must pay the prevailing party costs and attorney’s fees if successful in bringing an action
against other party arising out of, or related to the Franchise Agreement, including, but not limited to, an
action to collect amounts owed to prevailing party. If both parties are awarded a judgment in any dollar
amount, the court shall determine which party is the prevailing party taking into consideration the merits of
the claims asserted by each party, the amount of the judgment received by each party in relation to the
remedies sought and the relative equities between the parties.

SECTION 25 - COMPLIANCE WITH LAWS

31
2025 P&TY Franchise Agreement © PLEASE & THANK YOU

174370415v6



Franchisee shall comply with all applicable federal and state laws, ordinances, rules, regulations and orders
of governmental authorities pertaining to the maintenance and operation of the Franchised Business
including, without limitation, those relating to health, safety, sanitation, employment, licensure and
taxation. Franchisor has no obligation to advise Franchisee of any legislative or other legal developments
that may affect its Franchised Business. Franchisee acknowledges and agrees that it is solely responsible
for inquiring about and becoming familiar with all applicable laws, rules and regulations, and determining
those actions required for compliance. Franchisee shall obtain any and all permits, certificates, and licenses
required for the full and proper conduct of the Franchised Business. Any information Franchisor provides
to Franchisee regarding applicable laws, rules or regulations does not relieve Franchisee of its responsibility
to consult with its own legal advisor and otherwise take appropriate action to inquire about and comply
with applicable laws, rules and regulations. Any violation of such laws, rules or regulations, as set forth in
this paragraph, shall be deemed a default of this Franchise Agreement, and Franchisor may immediately
terminate this Agreement.

SECTION 26 - MISCELLANEOUS
A. Waiver

No failure of Franchisor to enforce any rights or powers under this Agreement or to require strict
compliance by Franchisee shall be construed as the waiver of such rights. Any waiver, including waiver of
default, or acceptance of money or other performance by Franchisor from Franchisee, in any one instance,
shall not constitute a continuing waiver or a waiver in any other instance. Franchisee shall not be deemed
to have been excused from performance of any of its obligations pursuant to this Agreement, unless
otherwise agreed to in writing and signed by an authorized representative of Franchisor and Franchisee.

B. Severability

If any part, Section, sentence, or clause of this Agreement shall be held to be indefinite, invalid or otherwise
unenforceable, the provision which is indefinite, invalid or unenforceable shall be deemed deleted, and the
remaining part of this Agreement shall continue in full force and effect.

C. Modification

No amendment, change, or variance from this Agreement shall be binding upon either Franchisor or
Franchisee except by mutual written agreement.

D. Construction

All terms and words used herein shall be construed to include the number and gender as the context of this
Agreement may require. The parties agree that each section of this Agreement shall be construed
independently of any other section or provision of this Agreement. As used in this Agreement, the words
“include”, “includes” or “including” are used in a non-exclusive sense. Unless otherwise expressly provided
herein to the contrary, any consent, approval or authorization of Franchisor that Franchisee may be required
to obtain hereunder may be given or withheld by Franchisor in its sole discretion. In addition, on any
occasion where Franchisor is required or permitted hereunder to make any judgment or determination,
including any decision as to whether any condition or circumstance meets Franchisor’s standards or
satisfaction, Franchisor may do so in its sole judgment. Section titles used in this Agreement are for
convenience only and shall not be deemed to affect the meaning or construction of any of the terms,
provisions, covenants, or conditions of this Agreement.
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SECTION 27 - ENTIRE AGREEMENT

This Agreement and all exhibits to this Agreement constitute the entire agreement between the parties and
supersede any and all prior negotiations, understandings, representations and agreements. Nothing in this
or in any related agreement, however, is intended to disclaim the representations Franchisor made in the
Franchise Disclosure Document that Franchisor furnished to Franchisee. Franchisee acknowledges that
Franchisee is entering into this Agreement as a result of its own independent investigation of the Franchised
Business and not as a result of any representations about Franchisor made by its officers, employees, agents,
representatives, independent contractors, or franchisees that are contrary to the terms set forth in this
Agreement, or in any disclosure document, prospectus or other similar document required or permitted to
be given to Franchisee pursuant to applicable law.

SECTION 28 - ACKNOWLEDGEMENTS
Franchisee hereby acknowledges the following:

A. FRANCHISEE WARRANTS AND REPRESENTS THAT FRANCHISEE HAS FULL POWER
AND AUTHORITY TO ENTER INTO AND BE BOUND BY THIS AGREEMENT.

B. FRANCHISEE IS AWARE OF THE FACT THAT OTHER PRESENT OR FUTURE
FRANCHISEES OF FRANCHISOR MAY OPERATE UNDER A DIFFERENT FORM OF
AGREEMENT, AND CONSEQUENTLY THAT FRANCHISOR'S OBLIGATIONS AND
RIGHTS WITH RESPECT TO ITS VARIOUS FRANCHISEES MAY DIFFER MATERIALLY IN
CERTAIN CIRCUMSTANCES.

C. FRANCHISEE ACKNOWLEDGES THAT FRANCHISOR MAY APPOINT AN INDEPENDENT
CONTRACTOR OR MULTI-UNIT DEVELOPER TO FULFILL FRANCHISOR’S
OBLIGATIONS TO PROVIDE ASSISTANCE TO FRANCHISEE.

D. NO STATEMENT, QUESTIONNAIRE, OR ACKNOWLEDGMENT SIGNED OR AGREED TO
BY A FRANCHISEE IN CONNECTION WITH THE COMMENCEMENT OF THE FRANCHISE
RELATIONSHIP SHALL HAVE THE EFFECT OF (1) WAIVING ANY CLAIMS UNDER ANY
APPLICABLE STATE FRANCHISE LAW, INCLUDING FRAUD IN THE INDUCEMENT, OR
(i) DISCLAIMING RELIANCE ON ANY STATEMENT MADE BY ANY FRANCHISOR,
FRANCHISE SELLER, OR OTHER PERSON ACTING ON BEHALF OF THE FRANCHISOR.
THIS PROVISION SUPERSEDES ANY OTHER TERM OF ANY DOCUMENT EXECUTED IN
CONNECTION WITH THE FRANCHISE.

IN WITNESS WHEREOF, Franchisee and Franchisor have duly executed and delivered this Agreement,
as of the Effective Date written above.

FRANCHISEE: FRANCHISOR:
PLSTHNKS, LLC
By: By:
Title: Title:
33

2025 P&TY Franchise Agreement © PLEASE & THANK YOU

174370415v6



APPENDIX A
TERRITORY

1. The Territory referred to in Section 5(A) of the Agreement shall be:

2. The Approved Location shall be located at:

3. By execution hereof, Franchisor hereby acknowledges and approves the above stated Territory.
The Franchisee acknowledges and warrants that Franchisor’s acceptance of the Territory does not
constitute a guarantee, recommendation, or endorsement of the Territory and does not guarantee
the success of the Franchisee’s Franchised Business.

FRANCHISEE: FRANCHISOR:
PLSTHNKS, LLC
By: By:
Title: Title:
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APPENDIX B
OWNERSHIP VERIFICATION

This form must be completed to provide the Franchisor of the type of business organization and the names
and addresses of the individuals owning an interest in Franchisee, as well as, the percentage of said interest.
Franchisor is relying on the truth and accuracy of the information set forth in awarding the franchise to
Franchisee.

1. Form of Entity

Franchisee is a (check one):

General Partnership

Corporation

Limited Partnership

Limited Liability Company

Other Specify:

moowp

2. Business Entity

Franchisee was incorporated or formed on , under the laws of the State of .
Franchisee has not conducted business under any name other than Franchisee’s business entity name.

Business Name and Address:

The following is a list of all persons who have an ownership interest in Franchisee, their address, positions,
and respective percentage of ownership:

NAME AND ADDRESS POSITION PERCENTAGE OF
OWNERSHIP INTEREST

3. Governing Documents.

Franchisee agrees to provide Franchisor with copies of the documents and contracts governing the
ownership, management, and other significant aspects of the business organization such as, articles of
incorporation or organization, partnership, or shareholder agreements, upon reasonable request by the
Franchisor.

FRANCHISEE: FRANCHISOR:
PLSTHNKS, LLC
By: By:
Title: Title:
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APPENDIX C
PERSONAL GUARANTY OF FRANCHISE AGREEMENT

In consideration of, and as an inducement to, the execution of the foregoing Franchise Agreement by and
between PLSTHNKS, LLC (“Franchisor”) and _(“Franchisee” or “Guarantor™”) and dated

, the undersigned hereby jointly and severally guarantee unto Franchisor that the undersigned will
perform and/or pay each and every covenant, payment, agreement, obligation, liability and undertaking on
the part of Franchisee contained and set forth in or arising out of such Franchise Agreement, and every
other agreement signed by the Franchisee with Franchisor (the “Obligations™).

Franchisor, its successors and assigns, may from time to time, without notice to the undersigned (a) resort
to the undersigned for payment of any or all of the Obligations of the Franchisee to Franchisor, whether or
not Franchisor or its successors have resorted to any property securing any of the Obligations or proceeded
against any of the undersigned or any party primarily or secondarily liable on any of the Obligations; (b)
release or compromise any Obligation of the Franchisee or of any of the undersigned hereunder or any
Obligations of any party or parties primarily or secondarily liable on any of the Obligations; and (c) extend,
renew or credit any of the Obligations of the Franchisee to Franchisor for any period (whether or not longer
than the original period), alter, amend or exchange any of the Obligations, or give any other form of
indulgence, whether under the Franchise Agreement or not.

Each of the undersigned further waives presentment, demand, notice of dishonor, protest, nonpayment and
all other notices whatsoever, including without limitation: notice of acceptance hereof; notice of all
contracts and commitments; notice of the existence or creation of any liabilities under the foregoing
Franchise Agreement and other agreements and of the amount and terms thereof; and notice of all defaults,
disputes or controversies between Franchisee and Franchisor resulting from such Franchise Agreement,
other agreements or otherwise, and the settlement, compromise or adjustment thereof.

The undersigned jointly and severally agree to pay all expenses paid or incurred by Franchisor in attempting
to enforce the Obligations and this Guaranty against Franchisee and against the undersigned and in
attempting to collect any amounts due thereunder and hereunder, including reasonable attorneys’ fees if
such enforcement or collection is by or through an attorney-at-law. Any waiver, extension of time or other
indulgence granted from time to time by Franchisor or its agents, successors or assigns, with respect to the
foregoing Obligations, shall in no way modify or amend this Guaranty, which shall be continuing, absolute,
unconditional and irrevocable.

The undersigned shall be bound by the restrictive covenants, confidentiality provisions, audit provisions,
and the indemnification provisions contained in the Franchise Agreement.

If more than one person has executed this Guaranty, the term “the undersigned,” as used herein shall refer
to each such person, and the liability of each of the undersigned hereunder shall be joint and several and
primary as sureties.

IN WITNESS WHEREOF, Franchisee and Franchisor have duly executed and delivered this Agreement,
as of the Effective Date written above.

GUARANTOR: ACCEPTED AND AGREED TO:
PLSTHNKS, LLC
By:
Title:
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APPENDIX D

GENERAL RELEASE

THIS GENERAL RELEASE is made and given on [DATE] by [ENTITY NAME], (“Releasor”) an
[ENTITY TYPE] with a principal address of [ADDRESS] in consideration of:
(check applicable provision)

the execution by PLSTHNKS, LLC, an Kentucky limited liability company
(“Releasee”), of a successor Franchise Agreement or other renewal documents
renewing the franchise (the “Franchise”) granted to Releasor by Releasee
pursuant to that certain Franchise Agreement (the “Franchise Agreement”)
between Releasor and Releasee; or

Releasee’s consent to Releasor’s assignment of its rights and duties under the
Franchise Agreement; or

Releasee’s consent to Releasor’s assumption of rights and duties under the
Franchise Agreement

and other good and valuable consideration, the adequacy of which is hereby acknowledged.

Accordingly, Releasor hereby releases and discharges Releasee, Releasee’s officers, directors,
managers, members, partners, owners, employees and agents (in their corporate and individual
capacities), and Releasee’s successors and assigns, from any and all causes of action, suits, debts,
damages, judgments, executions, claims and demands whatsoever, in law or in equity, that Releasor
and Releasor’s heirs, executors, administrators, successors and assigns had, now have or may have,
upon or by reason of any matter, cause or thing whatsoever from the beginning of the world to the
date of this Release arising out of or related to the Franchised Business or the Franchise Agreement,
including, without limitation, claims arising under federal, state and local laws, rules and ordinances.

This General Release shall not be amended or modified unless such amendment or modification is in
writing and is signed by Releasor and Releasee.

IN WITNESS WHEREOF, Releasor has executed this General Release as of the date first above
written.

RELEASOR:

By:

Title:
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APPENDIX E
CONFIDENTIALITY, NON-DISCLOSURE AND NON-COMPETITION AGREEMENT

(MANAGERS)
In consideration of, and as an inducement to, employment with (“Franchisee™),
this Confidentiality, Non-Disclosure and Non-Competition Agreement is entered into by and between
Franchisee and (“Manager”) on this ___ day of ,

Franchisee has entered into a Franchise Agreement for the operation of the Franchised Busmess
Franchisee desires Manager to have access to and review certain trade secrets and Confidential
Information through the course of employment at the Franchised Business and Franchisee is required
by its Franchise Agreement to have Manager execute this Agreement prior to providing access to the
trade secrets and Confidential Information. Accordingly, in consideration of the receipt and/or use of
information proprietary to the Franchisor by Franchisee, agrees as follows:

1. CONFIDENTIALITY

Manager acknowledges and agrees that Franchisee has access to Trade Secrets and
Confidential Information relating to the development and operation of the Franchised Business. For
the purposes of this Agreement, Confidential Information means any information used in or related to
the Franchised Business and not commonly known by or available to the public, including but not
limited to the methods, processes, skills, know-how, formulas developed for use in the franchise
System, techniques, information, trade practices, customer lists or databases, software, proprietary
data, trade secrets, and any other information identified or labeled by Franchisee as confidential when
provided to Manager. Confidential Information shall not include, however, any information that: (a)
is now or subsequently becomes generally available to the public through no fault of Manager; (b)
Manager can demonstrate was rightfully in its possession, without obligation of nondisclosure, prior
to disclosure pursuant to this Agreement; (c) is independently developed without the use of any
Confidential Information; or (d) is rightfully obtained from a third party who has the right, without
obligation of nondisclosure, to transfer or disclose such information.

Manager agrees to exercise the highest degree of diligence in safeguarding Confidential
Information during and after the term of this Agreement and to adhere fully and strictly to all
confidentiality attached to such information. Manager acknowledges that the unauthorized use or
disclosure of Confidential Information will cause irreparable injury to the Franchisee and that damages
are not an adequate remedy. Manager accordingly covenants that it shall not at any time, without
Franchisee’s prior written consent, disclose, use, permit the use thereof, copy, duplicate, record,
transfer, transmit, or otherwise reproduce such Confidential Information, in any form or by any means,
in whole or in part, or otherwise make the same available to any unauthorized person or source, except
as may be required by applicable law or authorized by this Agreement. Disclosure of the Confidential
Information may be made in judicial or administrative proceedings, but only to the extent Manager is
legally compelled to disclose the Confidential Information and provided that Manager first gives
Franchisee the opportunity to obtain an appropriate protective order or other assurance that the
confidential nature of the material to be disclosed will be maintained.

2. NON-COMPETITION

During Manager’s employment with Franchisee and for a period of two (2) years after the
termination of Manager’s employment with Franchisee, regardless of the cause for termination,
Manager shall not, either directly or indirectly:
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° Own an interest in, manage, operate, or provide assistance to any
Competitive Business as a proprietor, partner, investor, lender, shareholder, director, officer, member,
manager, Manager, principal, agent, representative, advisor, franchisor, franchisee, consultant or
otherwise within (i) Franchisee’s Territory; or (ii) within a fifteen (15) mile radius of Franchisee’s
Territory; provided, however, that this restrictive covenant shall not prevent Manager from becoming
aP&TY franchisee if Manager is otherwise deemed qualified by PLSTHNKS, LLC; or

. Solicit or otherwise attempt to induce or influence any customer or Manager
to terminate or modify their business relationship with Franchisee or to compete with Franchisee.

For purposes hereof, Competitive Business shall mean any business that offers or provides (or
grants franchises or licenses to others to operate a business that primarily offers or provides) (i) coffee
or baked good products and derives 20% or more of its Gross Sales from the sale of those products,
other than a P&TY Franchise operated pursuant to a validly subsisting Franchise Agreement with
Franchisor or (ii) primarily (I) baked good products, including but not limited to cookies and cookie
dough; (1) coffee, espresso, and other custom beverages; or (I11) any other goods that are the same as
or similar to the goods being offered by P&TY under the franchise System.

If Manager commits a breach of these restrictive covenants, the two (2) year restrictive period
shall be tolled and start on the date that Manager is enjoined from competing or stops competing,
whichever is later.

Nothing in this Agreement shall prevent Manager from owning for investment purpose up to
an aggregate of two (2%) of the capital stock of any Competitive Business that is a publicly held
corporation whose stock is listed and traded on a national or regional stock exchange, or through the
National Association of Securities Dealers Automated Quotation System (NASDAQ) as long as
Manager does not Control any such company.

3. INJUNCTIVE RELIEF

Manager acknowledges and agrees that adherence to the terms and conditions of this
Agreement are necessary to protect the value of the Franchisee’s business. Manager therefore
acknowledges and agrees that in the event of a breach or a threatened breach of the restrictive
covenants by Manager, Franchisee shall be entitled to obtain injunctive relief, without posting bond,
against any such breach. Manager acknowledges and agrees that seeking or obtaining injunctive relief
shall not preclude Franchisee from making a claim for damages or other relief available at law or in
equity or that the existence of any claim or cause of action Manager may have against Franchisee
predicated on this Agreement or otherwise shall not constitute a defense to the enforcement of this
Agreement.

4. SEVERABILITY AND REASONABLENESS

The parties agree that each of the provisions of this Agreement shall be construed as
independent of any other covenant or provision of this Agreement. The parties further agree that the
foregoing restrictions limit Manager’s right to compete only to the extent necessary to protect
Franchisee from unfair competition. Should any part of one or more of these restrictions be found to
be unenforceable by virtue of its scope in terms of area, business activity prohibited or length of time,
and should such part be capable of being made enforceable by reduction of any or all thereof, Manager
and Franchisee agree that the same shall be enforced to the fullest extent permissible under the law.
Manager expressly acknowledges that Manager possesses skills and abilities of a general nature and
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has other opportunities for exploiting these skills and enforcing the non-competition provisions in this
Agreement will not deprive Manager of personal goodwill or the ability to earn a living.

5. WAIVER

No failure of Franchisee to enforce any rights or powers under this Agreement shall be
construed as the waiver of such rights. Any waiver in any one instance, shall not constitute a continuing
waiver or a waiver in any other instance. Manager shall not be deemed to have been excused from
performance of any of its obligations pursuant to this Agreement, unless otherwise agreed to in writing
and signed by an authorized representative of Franchisee.

6. GOVERNING LAW

This Agreement shall be governed and construed in accordance with the laws of the State in
which the Franchisee is located. Any action to enforce, challenge, or construe the terms of this
Agreement or bring an action to recover for breach of this Agreement shall be litigated exclusively in
a state or federal court whose jurisdiction encompasses the then-current principal office of the
Franchisee. The parties hereby consent to personal jurisdiction and venue therein. Parties waive any
right to object to personal jurisdiction or venue.

IN WITNESS WHEREOF, Manager and Franchisee have duly executed and delivered this
Agreement, as of the Effective Date written above.
FRANCHISEE:

By:

Title:

MANAGER:

By:
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APPENDIX E
CONFIDENTIALITY, NON-DISCLOSURE AND NON-COMPETITION AGREEMENT

(MEMBERS)
In consideration of, and as an inducement to, employment with (“Franchisee”),
this Confidentiality, Non-Disclosure and Non-Competition Agreement is entered into by and between
Franchisee and (“Member”) on this ___ day of :

Franchisee has entered into a Franchise Agreement for the operation of the Franchised Busmess
Franchisee desires Member to have access to and review certain trade secrets and Confidential
Information through the course of employment at the Franchised Business and Franchisee is required
by its Franchise Agreement to have Member execute this Agreement prior to providing access to the
trade secrets and Confidential Information. Accordingly, in consideration of the receipt and/or use of
information proprietary to the Franchisor by Franchisee, agrees as follows:

7. CONFIDENTIALITY

Member acknowledges and agrees that Franchisee has access to Trade Secrets and
Confidential Information relating to the development and operation of the Franchised Business. For
the purposes of this Agreement, Confidential Information means any information used in or related to
the Franchised Business and not commonly known by or available to the public, including but not
limited to the methods, processes, skills, know-how, formulas developed for use in the franchise
System, techniques, information, trade practices, customer lists or databases, software, proprietary
data, trade secrets, and any other information identified or labeled by Franchisee as confidential when
provided to Member. Confidential Information shall not include, however, any information that: (a) is
now or subsequently becomes generally available to the public through no fault of Member; (b)
Member can demonstrate was rightfully in its possession, without obligation of nondisclosure, prior
to disclosure pursuant to this Agreement; (c) is independently developed without the use of any
Confidential Information; or (d) is rightfully obtained from a third party who has the right, without
obligation of nondisclosure, to transfer or disclose such information.

Member agrees to exercise the highest degree of diligence in safeguarding Confidential
Information during and after the term of this Agreement and to adhere fully and strictly to all
confidentiality attached to such information. Member acknowledges that the unauthorized use or
disclosure of Confidential Information will cause irreparable injury to the Franchisee and that damages
are not an adequate remedy. Member accordingly covenants that it shall not at any time, without
Franchisee’s prior written consent, disclose, use, permit the use thereof, copy, duplicate, record,
transfer, transmit, or otherwise reproduce such Confidential Information, in any form or by any means,
in whole or in part, or otherwise make the same available to any unauthorized person or source, except
as may be required by applicable law or authorized by this Agreement. Disclosure of the Confidential
Information may be made in judicial or administrative proceedings, but only to the extent Member is
legally compelled to disclose the Confidential Information and provided that Member first gives
Franchisee the opportunity to obtain an appropriate protective order or other assurance that the
confidential nature of the material to be disclosed will be maintained.

8. NON-COMPETITION

During Member’s employment with Franchisee and for a period of two (2) years after the
termination of Member’s employment with Franchisee, regardless of the cause for termination,
Member shall not, either directly or indirectly:
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° Own an interest in, manage, operate, or provide assistance to any
Competitive Business as a proprietor, partner, investor, lender, shareholder, director, officer, member,
manager, Member, principal, agent, representative, advisor, franchisor, franchisee, consultant or
otherwise within (i) Franchisee’s Territory; or (ii) within a fifteen (15) mile radius of Franchisee’s
Territory; provided, however, that this restrictive covenant shall not prevent Member from becoming
a P&TY franchisee if Member is otherwise deemed qualified by PLSTHNKS, LLC; or

. Solicit or otherwise attempt to induce or influence any customer or Member
to terminate or modify their business relationship with Franchisee or to compete with Franchisee.

For purposes hereof, Competitive Business shall mean any business that offers or provides (or
grants franchises or licenses to others to operate a business that primarily offers or provides) (i) coffee
or baked good products and derives 20% or more of its Gross Sales from the sale of those products,
other than a P&TY Franchise operated pursuant to a validly subsisting Franchise Agreement with
Franchisor or (ii) primarily (I) baked good products, including but not limited to cookies and cookie
dough; (1) coffee, espresso, and other custom beverages; or (I11) any other goods that are the same as
or similar to the goods being offered by P&TY under the franchise System.

If Member commits a breach of these restrictive covenants, the two (2) year restrictive period
shall be tolled and start on the date that Member is enjoined from competing or stops competing,
whichever is later.

Nothing in this Agreement shall prevent Member from owning for investment purpose up to
an aggregate of two (2%) of the capital stock of any Competitive Business that is a publicly held
corporation whose stock is listed and traded on a national or regional stock exchange, or through the
National Association of Securities Dealers Automated Quotation System (NASDAQ) as long as
Member does not Control any such company.

9. INJUNCTIVE RELIEF

Member acknowledges and agrees that adherence to the terms and conditions of this
Agreement are necessary to protect the value of the Franchisee’s business. Member therefore
acknowledges and agrees that in the event of a breach or a threatened breach of the restrictive
covenants by Member, Franchisee shall be entitled to obtain injunctive relief, without posting bond,
against any such breach. Member acknowledges and agrees that seeking or obtaining injunctive relief
shall not preclude Franchisee from making a claim for damages or other relief available at law or in
equity or that the existence of any claim or cause of action Member may have against Franchisee
predicated on this Agreement or otherwise shall not constitute a defense to the enforcement of this
Agreement.

10. SEVERABILITY AND REASONABLENESS

The parties agree that each of the provisions of this Agreement shall be construed as
independent of any other covenant or provision of this Agreement. The parties further agree that the
foregoing restrictions limit Member’s right to compete only to the extent necessary to protect
Franchisee from unfair competition. Should any part of one or more of these restrictions be found to
be unenforceable by virtue of its scope in terms of area, business activity prohibited or length of time,
and should such part be capable of being made enforceable by reduction of any or all thereof, Member
and Franchisee agree that the same shall be enforced to the fullest extent permissible under the law.
Member expressly acknowledges that Member possesses skills and abilities of a general nature and
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has other opportunities for exploiting these skills and enforcing the non-competition provisions in this
Agreement will not deprive Member of personal goodwill or the ability to earn a living.

11. WAIVER

No failure of Franchisee to enforce any rights or powers under this Agreement shall be
construed as the waiver of such rights. Any waiver in any one instance, shall not constitute a continuing
waiver or a waiver in any other instance. Member shall not be deemed to have been excused from
performance of any of its obligations pursuant to this Agreement, unless otherwise agreed to in writing
and signed by an authorized representative of Franchisee.

12. GOVERNING LAW

This Agreement shall be governed and construed in accordance with the laws of the State in
which the Franchisee is located. Any action to enforce, challenge, or construe the terms of this
Agreement or bring an action to recover for breach of this Agreement shall be litigated exclusively in
a state or federal court whose jurisdiction encompasses the then-current principal office of the
Franchisee. The parties hereby consent to personal jurisdiction and venue therein. Parties waive any
right to object to personal jurisdiction or venue.

IN WITNESS WHEREOF, Member and Franchisee have duly executed and delivered this
Agreement, as of the Effective Date written above.
FRANCHISEE:

By:

Title:

MEMBER:

Title:

43
2025 P&TY Franchise Agreement, Appendix E © PLEASE & THANK YOU

174370415v6



APPENDIX E
CONFIDENTIALITY, NON-DISCLOSURE AND NON-COMPETITION AGREEMENT

(SPOUSES)
In consideration of, and as an inducement to, employment with (“Franchisee”),
this Confidentiality, Non-Disclosure and Non-Competition Agreement is entered into by and between
Franchisee and (“Spouse”) onthis____ day of :

Franchisee has entered into a Franchise Agreement for the operation of the Franchised Busmess
Franchisee desires to share, and Spouse may become privy to, certain trade secrets and confidential
information of the Franchisor by virtue of Spouse’s relationship with Franchisee and/or presence in or
around the Franchised Business. Franchisee is required by its Franchise Agreement to have to execute
this Agreement prior to providing access to the trade secrets and Confidential Information.
Accordingly, in consideration of the receipt and/or use of information proprietary to the Franchisor by
Franchisee, agrees as follows:

1. CONFIDENTIALITY

Spouse acknowledges and agrees that Franchisee has access to Trade Secrets and Confidential
Information relating to the development and operation of the Franchised Business. For the purposes
of this Agreement, Confidential Information means any information used in or related to the
Franchised Business and not commonly known by or available to the public, including but not limited
to the methods, processes, skills, know-how, formulas developed for use in the franchise System,
techniques, information, trade practices, customer lists or databases, software, proprietary data, trade
secrets, and any other information identified or labeled by Franchisee as confidential when provided
to Spouse. Confidential Information shall not include, however, any information that: (a) is now or
subsequently becomes generally available to the public through no fault of Spouse; (b) Spouse can
demonstrate was rightfully in its possession, without obligation of nondisclosure, prior to disclosure
pursuant to this Agreement; (c) is independently developed without the use of any Confidential
Information; or (d) is rightfully obtained from a third party who has the right, without obligation of
nondisclosure, to transfer or disclose such information.

Spouse agrees to exercise the highest degree of diligence in safeguarding Confidential
Information during and after the term of this Agreement and to adhere fully and strictly to all
confidentiality attached to such information. Spouse acknowledges that the unauthorized use or
disclosure of Confidential Information will cause irreparable injury to the Franchisee and that damages
are not an adequate remedy. Spouse accordingly covenants that it shall not at any time, without
Franchisee’s prior written consent, disclose, use, permit the use thereof, copy, duplicate, record,
transfer, transmit, or otherwise reproduce such Confidential Information, in any form or by any means,
in whole or in part, or otherwise make the same available to any unauthorized person or source, except
as may be required by applicable law or authorized by this Agreement. Disclosure of the Confidential
Information may be made in judicial or administrative proceedings, but only to the extent Spouse is
legally compelled to disclose the Confidential Information and provided that Spouse first gives
Franchisee the opportunity to obtain an appropriate protective order or other assurance that the
confidential nature of the material to be disclosed will be maintained.

2. NON-COMPETITION

During the term of the Franchise Agreement and for a period of two (2) years following its
termination or expiration, Spouse shall not, directly or indirectly:
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° Own an interest in, manage, operate, or provide assistance to any
Competitive Business as a proprietor, partner, investor, lender, shareholder, director, officer, member,
manager, principal, agent, representative, advisor, franchisor, franchisee, consultant or otherwise
within (i) Franchisee’s Territory; or (ii) within a fifteen (15) mile radius of Franchisee’s Territory;
provided, however, that this restrictive covenant shall not prevent Spouse from becoming a P&TY
franchisee if Spouse is otherwise deemed qualified by PLSTHNKS, LLC; or

. Solicit or otherwise attempt to induce or influence any customer or employee
to terminate or modify their business relationship with Franchisee or to compete with Franchisee.

For purposes hereof, Competitive Business shall mean any business that offers or provides (or
grants franchises or licenses to others to operate a business that primarily offers or provides) (i) coffee
or baked good products and derives 20% or more of its Gross Sales from the sale of those products,
other than a P&TY Franchise operated pursuant to a validly subsisting Franchise Agreement with
Franchisor or (ii) primarily (I) baked good products, including but not limited to cookies and cookie
dough; (1) coffee, espresso, and other custom beverages; or (I11) any other goods that are the same as
or similar to the goods being offered by P&TY under the franchise System.

If Spouse commits a breach of these restrictive covenants, the two (2) year restrictive period
shall be tolled and start on the date that Spouse is enjoined from competing or stops competing,
whichever is later.

Nothing in this Agreement shall prevent Spouse from owning for investment purpose up to an
aggregate of two (2%) of the capital stock of any Competitive Business that is a publicly held
corporation whose stock is listed and traded on a national or regional stock exchange, or through the
National Association of Securities Dealers Automated Quotation System (NASDAQ) as long as
Spouse does not Control any such company.

3. INJUNCTIVE RELIEF

Spouse acknowledges and agrees that adherence to the terms and conditions of this Agreement
are necessary to protect the value of the Franchisee’s business. Spouse therefore acknowledges and
agrees that in the event of a breach or a threatened breach of the restrictive covenants by Spouse,
Franchisee shall be entitled to obtain injunctive relief, without posting bond, against any such breach.
Spouse acknowledges and agrees that seeking or obtaining injunctive relief shall not preclude
Franchisee from making a claim for damages or other relief available at law or in equity or that the
existence of any claim or cause of action Spouse may have against Franchisee predicated on this
Agreement or otherwise shall not constitute a defense to the enforcement of this Agreement.

4. SEVERABILITY AND REASONABLENESS

The parties agree that each of the provisions of this Agreement shall be construed as
independent of any other covenant or provision of this Agreement. The parties further agree that the
foregoing restrictions limit Spouse’s right to compete only to the extent necessary to protect Franchisee
from unfair competition. Should any part of one or more of these restrictions be found to be
unenforceable by virtue of its scope in terms of area, business activity prohibited or length of time,
and should such part be capable of being made enforceable by reduction of any or all thereof, Spouse
and Franchisee agree that the same shall be enforced to the fullest extent permissible under the law.
Spouse expressly acknowledges that Spouse possesses skills and abilities of a general nature and has
other opportunities for exploiting these skills and enforcing the non-competition provisions in this
Agreement will not deprive Spouse of personal goodwill or the ability to earn a living.
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5. WAIVER

No failure of Franchisee to enforce any rights or powers under this Agreement shall be
construed as the waiver of such rights. Any waiver in any one instance, shall not constitute a continuing
waiver or a waiver in any other instance. Spouse shall not be deemed to have been excused from
performance of any of its obligations pursuant to this Agreement, unless otherwise agreed to in writing
and signed by an authorized representative of Franchisee.

6. GOVERNING LAW

This Agreement shall be governed and construed in accordance with the laws of the State in
which the Franchisee is located. Any action to enforce, challenge, or construe the terms of this
Agreement or bring an action to recover for breach of this Agreement shall be litigated exclusively in
a state or federal court whose jurisdiction encompasses the then-current principal office of the
Franchisee. The parties hereby consent to personal jurisdiction and venue therein. Parties waive any
right to object to personal jurisdiction or venue.

IN WITNESS WHEREOF, Spouse and Franchisee have duly executed and delivered this
Agreement, as of the Effective Date written above.
FRANCHISEE:

By:

Title:

SPOUSE:

By:
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CONFIDENTIALITY AND NON-DISCLOSURE AGREEMENT

(STAFF)
In consideration of, and as an inducement to, employment with (“Franchisee”), this
Confidentiality and Non-Disclosure Agreement (“*Agreement”) is entered into by and between
Franchisee and (“Employee”) on this __ day of , . Franchisee

has entered into a Franchise Agreement for the operation of the Franchised Business. Franchisee desires
Employee to have access to and review certain trade secrets and Confidential Information through the
course of employment at the Franchised Business and Franchisee is required by its Franchise Agreement
to have Employee execute this Agreement prior to providing access to the trade secrets and Confidential
Information. Accordingly, in consideration of the receipt and/or use of information proprietary to the
Franchisor by Franchisee, agrees as follows:

1. CONFIDENTIALITY

Employee acknowledges and agrees that Franchisee has access to Trade Secrets and Confidential
Information relating to the development and operation of the Franchised Business. For the purposes of
this Agreement, Confidential Information means any information used in or related to the Franchised
Business and not commonly known by or available to the public, including but not limited to the
methods, processes, skills, know-how, formulas developed for use in the franchise System, techniques,
information, trade practices, customer lists or databases, software, proprietary data, trade secrets, and
any other information identified or labeled by Franchisee as confidential when provided to Employee.
Confidential Information shall not include, however, any information that: (a) is how or subsequently
becomes generally available to the public through no fault of Employee; (b) Employee can demonstrate
was rightfully in its possession, without obligation of nondisclosure, prior to disclosure pursuant to this
Agreement; (c) is independently developed without the use of any Confidential Information; or (d) is
rightfully obtained from a third party who has the right, without obligation of nondisclosure, to transfer
or disclose such information.

Employee agrees to exercise the highest degree of diligence in safeguarding Confidential Information
during and after the term of this Agreement and to adhere fully and strictly to all confidentiality attached
to such information. Employee acknowledges that the unauthorized use or disclosure of Confidential
Information will cause irreparable injury to the Franchisee and that damages are not an adequate remedy.
Employee accordingly covenants that it shall not at any time, without Franchisee’s prior written consent,
disclose, use, permit the use thereof, copy, duplicate, record, transfer, transmit, or otherwise reproduce
such Confidential Information, in any form or by any means, in whole or in part, or otherwise make the
same available to any unauthorized person or source, except as may be required by applicable law or
authorized by this Agreement. Disclosure of the Confidential Information may be made in judicial or
administrative proceedings, but only to the extent Employee is legally compelled to disclose the
Confidential Information and provided that Employee first gives Franchisee the opportunity to obtain an
appropriate protective order or other assurance that the confidential nature of the material to be disclosed
will be maintained.

2. INJUNCTIVE RELIEF

Employee acknowledges and agrees that adherence to the terms and conditions of this Agreement are
necessary to protect the value of the Franchisee’s business. Employee therefore acknowledges and agrees
that in the event of a breach or a threatened breach of the restrictive covenants by Employee, Franchisee
shall be entitled to obtain injunctive relief, without posting bond, against any such breach. Employee
acknowledges and agrees that seeking or obtaining injunctive relief shall not preclude Franchisee from
making a claim for damages or other relief available at law or in equity or that the existence of any claim
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or cause of action Employee may have against Franchisee predicated on this Agreement or otherwise
shall not constitute a defense to the enforcement of this Agreement.

3. SEVERABILITY AND REASONABLENESS

The parties agree that each of the provisions of this Agreement shall be construed as independent of any
other covenant or provision of this Agreement. The parties further agree that the foregoing restrictions
limit Employee’s right to compete only to the extent necessary to protect Franchisee from unfair
competition. Should any part of one or more of these restrictions be found to be unenforceable by virtue
of its scope in terms of area, business activity prohibited or length of time, and should such part be
capable of being made enforceable by reduction of any or all thereof, Employee and Franchisee agree
that the same shall be enforced to the fullest extent permissible under the law. Employee expressly
acknowledges that Employee possesses skills and abilities of a general nature and has other opportunities
for exploiting these skills and enforcing the non-competition provisions in this Agreement will not
deprive Employee of personal goodwill or the ability to earn a living.

4. WAIVER

No failure of Franchisee to enforce any rights or powers under this Agreement shall be construed as the
waiver of such rights. Any waiver in any one instance, shall not constitute a continuing waiver or a
waiver in any other instance. Employee shall not be deemed to have been excused from performance of
any of its obligations pursuant to this Agreement, unless otherwise agreed to in writing and signed by an
authorized representative of Franchisee.

5. GOVERNING LAW

This Agreement shall be governed and construed in accordance with the laws of the State in which the
Franchisee is located. Any action to enforce, challenge, or construe the terms of this Agreement or bring
an action to recover for breach of this Agreement shall be litigated exclusively in a state or federal court
whose jurisdiction encompasses the then-current principal office of the Franchisee. The parties hereby
consent to personal jurisdiction and venue therein. Parties waive any right to object to personal
jurisdiction or venue.

IN WITNESS WHEREOF, Employee and Franchisee have duly executed and delivered this Agreement,
as of the Effective Date written above.

FRANCHISEE: EMPLOYEE:
By:
Title:
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APPENDIX F
ELECTRONIC TRANSFER OF FUNDS FORM/ACH AUTHORIZATION

I, the undersigned officer or agent of (“Franchisee”), hereby authorize
PLSTHNKS, LLC (the “Franchisor”) to withdraw or deposit funds, utilizing the following account, by
ACH draft or electronic debit for payment or receipt of funds relating to Royalty Fees, Advertising Fees,
or payment for goods and services. This Agreement may be terminated upon written notice to either
Franchisor or Bank.

Franchisee (LLC) Name:

Name on the account:

Address:

City, State, Zip:

Bank Routing Number:

Bank Account Number:

E-Mail Confirmation:

EIN Number: 39-3154379

FRANCHISEE:
FRANCHISOR:
By: PLSTHNKS, LLC
Title: By:
Date: Title:
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APPENDIX G

LEASE RIDER
THIS LEASE RIDER made this day of , , by and between
, (“Landlord™), and ,a and duly authorlzed franchisee (“Tenant”)

of PLSTHNKS LLC, a Kentucky limited I|ab|I|ty company, with its principal offices at 2341 Frankfort Avenue
Louisville, Kentucky 40206 (“Franchisor”).

WHEREAS, the parties desire that this Lease Rider supplement and form a part of that certain lease
between Landlord and Tenant, dated , 20 (the “Lease”) for the leased premises located
at (the “Leased Premises™);

WHEREAS, the parties are entering into this Lease Rider in connection with Franchisor’s grant of a
franchise to Tenant to operate a P&TY Franchise at the Leased Premises; and

WHEREAS, the parties intend that this Lease Rider provide Franchisor with the opportunity to
preserve the Leased Premises as a P&TY Franchise under Franchisor’s brand in the event of: (i) Tenant’s
default under the Lease or the Franchise Agreement; (ii) the termination of Tenant’s right under the Lease; or
(iii) the expiration or termination of the Franchise Agreement between Franchisor and Tenant.

NOW, THEREFORE, in consideration of the foregoing premises and for other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, Landlord hereby:

A. Agrees to notify Franchisor, in writing, of and upon Tenant’s failure to cure any default under the
Lease, and to provide Franchisor with the right, but not the obligation, to cure any default by Tenant
under the Lease within thirty (30) days from Franchisor’s receipt of notice (“Cure Period”) from
Landlord of such default by Tenant; provided, however, that if such default cannot be reasonably cured
by Franchisor within the Cure Period, Landlord agrees that the Cure Period will be extended for such
time as is reasonably necessary to cure such default, so long as Franchisor has commenced taking the
steps to cure such default within the Cure Period and is diligently working towards curing said default;

B. Agrees that Franchisor has the right to take possession of the Leased Premises in the event Franchisor
elects to exercise its “step-in rights” as set forth in the Franchise Agreement by and between Franchisor
and Franchisee;

C. Agrees that Franchisor has the right, but not the obligation, within thirty (30) days of the date of: (i)
Franchisor’s receipt of notice from Landlord of default by Tenant; (ii) termination under the Lease;
(iii) Tenant’s default under the Franchise Agreement; or (iv) the expiration or termination of the
Franchise Agreement to take possession of the Leased Premises and Landlord will recognize
Franchisor as tenant under the Lease, provided that Franchisor cures Tenant’s defaults under the Lease
within the Cure Period set forth in Section A above;

D. Agrees that if Franchisor becomes the assignee of the Lease as provided for in Section C above,
Franchisor may: (i) further assign the Lease to an affiliate of Franchisor or to another franchisee of
Franchisor; or (ii) enter into a sublease with an affiliate or Franchisor or another franchisee. Landlord
agrees that upon the effectiveness of the assignment referred to in Section D(i) above, Franchisor will
have no further liability or obligation under the Lease as assignee, tenant or otherwise, other than to
certify that the additional assignee will operate the Leased Premises as a P&TY Franchise; and
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E. Agrees that the Lease may not be amended, assigned or sublet without Franchisor’s prior written
consent.

IN WITNESS WHEREOF, Landlord, Tenant and Franchisor have caused this Lease Rider to be
executed as of the date first written above.

TENANT: LANDLORD:
By:
y By:
Title: Title:
Date: Date:
FRANCHISOR:

PLSTHNKS, LLC

By:
Title:

Date:
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PLSTHNKS, LLC
A Kentucky Liability Company

2341 Frankfort Avenue
Louisville, Kentucky 40206

Multi-Unit Development Agreement

Multi-Unit Developer:

Date:
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MULTI-UNIT DEVELOPMENT AGREEMENT

THIS MULTI-UNIT DEVELOPMENT AGREEMENT (the “MUDA”) is effective on

: (“Agreement Date™) by and between PLSTHNKS, LLC, a Kentucky limited

liability company, with our principal office located at 2341 Frankfort Avenue, Louisville, Kentucky 40206
(referred to in this Addendum as “P&TY,” “we,” “us” *“Franchisor,” or “our”) and
, whose principal address is
, (referred to in this Addendum as “you,” “your” or

“Developer”).
RECITALS

WHEREAS, Franchisor and Developer are concurrently entering into a Franchise Agreement for
the operation of a P&TY franchise (the “Initial Franchise Agreement”); and

WHEREAS, Developer desires to, and has applied for the right to, develop multiple P&TY
businesses (“Development Rights”) and has applied for such a right, and Franchisor has approved
Developer’s application in reliance upon all of the representations made herein and therein.

NOW, THEREFORE, Franchisor and Developer, intending to be legally bound, agree as follows:

SECTION 1 - DEFINITIONS

Except as otherwise specified or as the context may otherwise require, the terms defined in the Franchise
Agreement used in this MUDA have the respective meanings set forth in the Franchise Agreement.

SECTION 2 - DEVELOPMENT RIGHTS
A. Grant of Development Rights.

Franchisor hereby grants to Developer, and Developer undertakes and accepts, upon the terms and
conditions of this Agreement, the Development Rights to establish and operate not less than

P&TY franchises located within a defined geographic area (“Development Area”). The Development Area
shall be exclusive and defined by and exist within the following zip codes or other physical, political or natural
boundaries:

B. Term.
The term of this MUDA shall begin on the date first set forth above and shall expire when the Developer

meets its development obligations under this MUDA (the “Term”), unless terminated earlier in accordance
with the terms of this MUDA. Developer shall not have the right to renew this MUDA.
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C. Retained Rights.

Franchisor shall not, so long as this MUDA is in force and effect and Developer is not in default under any
of the terms hereof or of any terms of the Franchise Agreement for any P&TY franchises operated by
Developer establish, own, or operate a P&TY business or license others the right to establish, own, or
operate a P&TY franchise within the Development Area.

Franchisor retains the right:

i.  Operate and grant others the right to operate a P&TY franchise anywhere outside of the
Development Area;

ii.  Develop, operate and grant others the right to operate any future concepts that are not included
within the franchise System at any location anywhere;

iii.  Use and license the use of other trademarks or methods which are not a part of the franchise
System at any location anywhere;

iv.  Operate any business that offers bakery items, artisanal breakfast items, and specialty or
gourmet coffee (whether under development or already in operation) included in any business
acquisition at any location outside of the Development Area; and

v.  Distribute or license any goods, services, or concepts, inside or outside of the Development
Area, regardless of whether such products are authorized for P&TY franchises or are
distributed or licensed under the Proprietary Marks, through other channels of distribution,
including, but not limited to the Internet or through consulting services.

SECTION 3 - FEES
A. Franchise Fees.

Simultaneously with the execution of this MUDA, Developer shall execute the Initial Franchise Agreement
and shall pay the Initial Franchise Fee of $49,000 for the initial franchised business to be developed pursuant
to the Initial Franchise Agreement. If Developer choose to operate a P&TY Airstream mobile unit, an
additional initial fee of $15,000 applies, bringing the total Initial Franchise Fee to $64,000. Developer shall
also execute additional Franchise Agreements for each additional P&TY franchise to be established and
operated by Developer under the Development Schedule.

B. Development Fee.

Upon execution of this Development Agreement, Developer shall, in addition to the Initial Franchise Fee
paid to Franchisor for the initial franchised business under the initial Franchise Agreement, pay a lump sum
(hereinafter referred to as “the Development Fee”) equal to seventy-five percent (75%) of the Initial
Franchise Fee for the second and third franchised business under the Development Schedule and fifty
percent (50%) of the Initial Franchise Fee for the fourth franchised business and any additional franchises
under the Development Schedule (if applicable). The Development Fee paid to us pursuant to the MUDA
represents the consideration for the right to establish and operate the P&TY franchises within the
Development Area. The fee is fully earned by us upon signing the MUDA and is non-refundable.
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SECTION 4 - DEVELOPMENT OF FRANCHISED BUSINESSES
A. Minimum Development Obligation.

Developer shall strictly follow the Development Schedule set forth in Exhibit A. Time is of the essence. By
the dates set forth within the Development Schedule, Developer shall establish and operate the number of
P&TY franchises indicated in the Development Schedule. Any P&TY franchises that are closed during the
term of this Agreement do not apply to the required number of opened and operated P&TY franchises set
forth in the Development Schedule.

B. No Obligation of Franchisor to Sign Franchise Agreements.

Franchisor is not obligated to sign additional Franchise Agreements with Developer and shall not execute a
Franchise Agreement with Developer if: (a) Developer is not in compliance with all, or is in default of any,
of its obligations under this MUDA or any other agreement between Franchisor and Developer; or (b) in the
case of each then-existing Franchise Agreement, Developer, as franchisee, is not in compliance with all, or is
in default of any, of its obligations under any Franchise Agreement or no longer meets all of Franchisor’s
then-current standards and requirements for becoming a P&TY franchisee.

C. No Sub-Franchising by Developer.

Developer has no right under this Agreement to sub-license, sub-franchise, resell, or otherwise transfer any
interest in any P&TY franchise or this MUDA.

SECTION 5 - PROPRIETARY MARKS AND CONFIDENTIAL INFORMATION
A. No License Under Development Agreement

Notwithstanding any provision to the contrary under this MUDA, this MUDA does not grant Developer any
right to use the Proprietary Marks. The right to use the Proprietary Marks may only be granted by the terms
of a Franchise Agreement. Developer shall not use any Proprietary Marks as part of any corporate or trade
name or with any prefix, suffix, or other modifying words, terms designs, or symbols, or in any modifying
words, terms designs or symbols, or in any modified form, nor may Developer use any Proprietary Mark in
connection with any business or activity other than the business conducted by Developer pursuant to a
Franchise Agreement or in any other manner not explicitly authorized in writing by Franchisor.

B. Confidential Information

Developer shall not, during the term of this MUDA or at any time thereafter, communicate, divulge or use
for the benefit of any other person or entity, any Trade Secrets or other Confidential Information which
may be communicated to Developer or of which Developer may learn by virtue of Developer’s activities
under this MUDA. Developer may divulge Trade Secrets and other Confidential Information only to such
of its employees as deemed necessary by Developer. At Franchisor’s request, Developer shall require its
employees and any other person to whom Developer wishes to disclose any Trade Secrets or other
Confidential Information to execute a nondisclosure agreement in a form the same as or similar to the
Nondisclosure and Non-Competition Agreement attached to the Initial Franchise Agreement.
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SECTION 6 - TRANSFERS
A. By Franchisor.

This MUDA and all rights hereunder may be assigned and transferred by Franchisor and, if so, shall be
binding upon and inure to the benefit of Franchisor’s successors and assigns; provided, however, that with
respect to any assignment resulting in the subsequent performance by the assignee of the functions of
Franchisor, the assignee shall assume the obligations of Franchisor hereunder and Franchisor shall have no
liability for the performance of any obligations contained in this MUDA after the effective date of such
transfer or assignment.

B. By Developer.

The development rights set forth in this MUDA are personal to Developer and are granted in reliance upon
the personal qualifications of Developer. Developer has represented, and hereby represents, that it is
entering into this MUDA with the intention of complying with its terms and conditions and not for the
purpose of resale of the development rights hereunder.

Developer, without Franchisor’s prior written consent, by operation of law or otherwise, shall not sell,
assign, transfer, convey, give away or encumber any part of its interest in this MUDA, its interest in the
development rights granted hereby or its interest in any entity that owns any interest in such rights, and
shall not offer, permit or suffer the same to be sold, assigned, transferred, conveyed, given away or
encumbered in any way. Developer shall not, without the prior written consent of Franchisor, fractionalize
any of the development rights granted pursuant to this MUDA. Any purported sale, assignment, transfer,
conveyance, gift, or encumbrance of any of Developer’s rights herein not having Franchisor’s express
consent shall be null and void and shall constitute a material default of this MUDA.

So long as Developer is in full compliance with this MUDA, and should Franchisor not elect to exercise its
right of refusal as provided in Section 6(D), Franchisor shall not unreasonably withhold its approval of an
assignment or Transfer to proposed assignees or transferees if:

o Developer has complied with the requirements of Section 6(D);
o All monetary obligations owed to Franchisor by Developer are fully paid and satisfied,;

o Developer (and any transferring owners, if Developer is a business entity) has executed a
general release, in a form the same as or similar to the General Release attached to the Initial
Franchise Agreement, of any and all claims against Franchisor, its owners, officers, directors
and employees, in their corporate and individual capacities including, without limitation,
claims arising under federal, state or local laws, rules or ordinances, and any other matters
incident to the termination of this MUDA or to the transfer of Developer’s interest herein or to
the transfer of Developer’s ownership of all or any part of the development rights;

e The prospective transferee has satisfied Franchisor that it meets Franchisor’s management,
business and financial standards, and otherwise possesses the character and capabilities,
including business reputation and credit rating, as Franchisor may require to demonstrate its
ability to carry out the obligations contained herein;
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o Developer has provided Franchisor with a complete copy of all contracts and agreements and
related documentation between Developer and the prospective transferee relating to the
intended sale or transfer of the development rights;

o Developer, or the transferee, has paid to Franchisor a transfer fee in the amount of 50% of the
remaining Franchise Fee for each Franchise to be developed under the MUDA;

e The transferee has obtained all necessary consents and approvals by third parties and all
applicable federal, state and local laws, rules, ordinances and requirements applicable to the
transfer have been complied with or satisfied; and

o Developer has, and if Developer is an entity, all of the holders of a legal and beneficial interest
in Developer have, executed and delivered to Franchisor a non-competition agreement in a
form the same as or similar to the Nondisclosure and Non-Competition Agreement attached to
the Initial Franchise Agreement.

C. Transfer by Death or Incapacity

Upon the death or Incapacity (as determined by a court of competent jurisdiction) of Developer or any
holder of a legal or beneficial interest in Developer, if Developer is an entity, the appropriate representative
of such person (whether administrator, personal representative or trustee) will, within a reasonable time not
exceeding ninety (90) days following such event, transfer such individual’s interest herein or transfer such
individual’s ownership of all or any part of the development rights to a third party approved by Franchisor.
Such Transfers, including Transfers by will or inheritance, shall be subject to the conditions for assignments
and Transfers contained in this MUDA.

D. Franchisor’s Right of First Refusal

If Developer or its owners shall at any time determine to sell, assign, transfer, convey, give away or
encumber the development rights under this MUDA or any of their respective ownership interests in
Developer, or any of Developer’s assets (except in the ordinary course of business), Developer or its owners
shall first offer in writing any bona fide proposed transfer and set forth a complete description of all terms,
conditions and fees of the proposed transfer in the manner prescribed by the Franchisor. Franchisor shall,
for a period of thirty (30) days from the date of delivery of such offer (or if Franchisor shall request
additional information, within thirty (30) days after receipt of such additional information), have the right,
exercisable by written notice to Developer, to purchase such interests upon the terms and conditions
specified in the offer. Franchisor may substitute an equivalent sum of cash for any consideration other than
cash specified in said notice. If Franchisor does not elect to exercise its right of first refusal, Developer may
offer to transfer to third parties on the same terms and conditions as offered to Franchisor and subject to the
conditions set forth in Section 6(B) of this Agreement. If Developer does not consummate the Transfer, in
accordance with the terms offered to Franchisor, within three (3) months after Developer gives notice of
the Transfer to Franchisor, Developer shall not make the Transfer without again first offering to make the
Transfer to Franchisor. Additionally, if the terms of the offer to third parties are materially changed, such
changed terms shall be deemed a new proposal subject to Franchisor’s right of first refusal.
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SECTION 7 - DEFAULT AND TERMINATION

Franchisor has the right to immediately terminate this MUDA by delivering a notice to Developer stating that
Franchisor elects to terminate this MUDA as a result of any of the breaches set forth below:

o Developer makes or attempts to make an unauthorized sale, assignment, transfer, conveyance, gift
or encumbrance of any part of its interest in this MUDA or an ownership interest in Developer;

o Developer has made any material misrepresentation or omission in its application for the
development rights conferred by this Agreement;

o Developer (or any of its Principals) is convicted of or pleads no contest to a felony or other crime
or offense that may adversely affect the goodwill associated with the Proprietary Marks;

o Developer makes any unauthorized use of the Proprietary Marks or unauthorized use or disclosure
of the Confidential Information;

o Franchisor has delivered a notice of termination for a Franchise Agreement between Franchisor
and Developer in accordance with its terms and conditions, or Developer has terminated a Franchise
Agreement without cause; or

o Developer fails to comply with any other provision of the MUDA and does not correct within thirty
(30) days after written notice from Franchisor.

SECTION 8 - RIGHTS AND DUTIES ON TERMINATION OR EXPIRATION
A. Loss of Development Rights.

Upon termination or expiration of this MUDA, the development rights granted to Developer under this
MUDA shall automatically terminate. Developer shall have no additional rights to establish P&TY
businesses, including within the Development Area. No default under this MUDA shall constitute a default
under any Franchise Agreement between the parties, except to the extent that any default under this MUDA
constitutes a default under any Franchise Agreement in accordance with the terms of the Franchise Agreement.
Notwithstanding the above, the terms and conditions of the Franchise Agreement must be complied with by
the Developer thereunder and shall control in determining whether any default exists under such Franchise
Agreement.

B. Amounts Owed to Franchisor.

Developer shall immediately pay to Franchisor upon termination or expiration of the MUDA any amounts
owed by Developer to Franchisor that are then unpaid, plus any interest due.

C. Confidential Information.

Upon termination or expiration of this MUDA, Developer and all of its employees, agents or other
representatives shall immediately sign a confidentiality agreement, if not done already, and will cease to
use and shall continue to maintain the absolute confidentiality of any Trade Secrets and other Confidential
Information disclosed or otherwise learned or acquired by Developer and shall not use such Trade Secrets
and other Confidential Information in any other business or venture.
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D. Covenant Not to Compete.

During the term and after the termination of this Agreement, Developer and any Principal of Developer, if
Developer is an entity, shall be subject to all of the restrictive covenants set forth in the Initial Franchise
Agreement, which covenants by this reference are incorporated herein.

E. Continuing Obligations.

All obligations of Franchisor and Developer under this MUDA that expressly or by their nature survive the
expiration or termination of this Agreement shall continue in full force and effect subsequent to and
notwithstanding the expiration or termination of this MUDA and until they are satisfied in full or by their
nature expire.

SECTION 9 - RELATIONSHIP OF THE PARTIES

Nothing in this MUDA is intended by the parties to create a fiduciary relationship between them, nor to
constitute Developer or Developer’s employees or contractors as agents, legal representatives, subsidiaries,
joint ventures, partners, or employees of Franchisor for any purpose whatsoever. It is understood and agreed
that Developer is an independent contractor and is in no way authorized to make any contract, warranty, or
representation or to create or imply any obligation on behalf of Franchisor. Under no circumstances shall
Franchisor be liable for any act, omission, contract, debt, or any other obligation of Developer.

Unless otherwise specifically provided in this MUDA with respect to certain issues, whenever this MUDA
requires Developer to obtain Franchisor’s written consent or permits Developer to take any action or refrain
from taking any action, Franchisor is free to act in its own self-interest without any obligation to act
reasonably, to consider the impact on Developer or to act subject to any other standard of care limiting
Franchisor’s right, except as may be provided by statute or regulation.

SECTION 10 - INDEMNIFICATION

Developer shall hold harmless and indemnify Franchisor, its owners, and all of Franchisor’s officers, directors,
executives, managers, employees, agents, successors and assigns (collectively “Franchisor Indemnitees”)
from and against all losses, damages, fines, costs, expenses or liability (including attorneys’ fees and all other
costs of litigation) incurred in connection with any action, suit, demand, claim, investigation or proceeding,
or any settlement thereof, that arise from, are based upon or are related to Developer’s (a) development,
ownership or operation of any P&TY business; (b) violation, breach or asserted violation or breach of any
federal, state or local law, regulation or rule; (c) breach of any representation, warranty, covenant, or provision
of this MUDA or any other agreement between Developer and Franchisor; (d) defamation of Franchisor or
the System; (e) acts, errors or omissions by Developer or any of its officers, directors, employees or agents,
committed or incurred in connection with the recruitment of franchisees, including any negligent or intentional
acts; or (f) infringement, violation or alleged infringement or violation of any Proprietary Mark, patent or
copyright or any misuse of the Confidential Information.

SECTION 11 - DISPUTE RESOLUTION AND GOVERNING LAW
A. Dispute Resolution

During the term and after the termination of this Agreement, Developer and any Principal of Developer, if
Developer is an entity, shall be subject to all of the dispute resolution provisions set forth in the Initial
Franchise Agreement, which covenants by this reference are incorporated herein.

9
2025 P&TY Disclosure Document, Ex. C © PLEASE & THANK YOU

174370415v6



B. Governing Law.

Except to the extent governed by the United States Trademark Act of 1946 (Lanham Act, 15 U.S.C. Sections
1051 et seq.) or other United States federal law, this Agreement shall be interpreted under the laws of the
State of Kentucky and any dispute between the parties shall be governed by and determined in accordance
with the internal substantive laws, and not the laws of conflict, of the State of Kentucky, which laws shall
prevail in the event of any conflict of law.

SECTION 12 - MISCELLANEOUS PROVISIONS
A. Owners of Developer.

Developer represents and warrants, and Franchisor enters into this MUDA in reliance upon such
representation and warranty, that the individuals identified in Appendix B as owners are the sole holders of
a legal or beneficial interest (in the stated proportions) of Developer.

B. Superiority of Franchise Agreement.

Developer acknowledges that any and all Franchise Agreements executed by Developer are independent of
this MUDA. The continued existence of any such Franchise Agreement shall not depend on the continuing
existence of this MUDA. If any conflict shall arise in connection with this MUDA and any such Franchise
Agreement, the latter shall have precedence and superiority over the former.

C. No Waiver.

No failure of Franchisor to exercise any power reserved to it hereunder, or to insist upon strict compliance
by Developer with any obligation or condition hereunder, and no custom nor practice of the parties in
variance with the terms hereof, shall constitute a waiver of Franchisor’s right to demand exact compliance
with the terms of this MUDA. Waiver by Franchisor of any particular default by Developer shall not be
binding unless in writing and executed by Franchisor and shall not affect nor impair Franchisor’s right with
respect to any subsequent default of the same or of a different nature. Subsequent acceptance by Franchisor
of any payment(s) due shall not be deemed to be a waiver by Franchisor of any preceding breach by
Developer of any terms, covenants or conditions of this MUDA.

D. Injunctive Relief.

Developer acknowledges and agrees that a violation or contemplated violation of the restrictions contained
in Sections 5, 8(C), or 8(D) would result in immediate and irreparable injury to Franchisor for which no
adequate remedy at law is available. Accordingly, Developer hereby consents to the entry of an injunction,
without bond, prohibiting any conduct by Developer in violation of the restrictions contained in Sections
5, 8(C), or 8(D). Developer further agrees to pay all costs and expenses (including reasonable attorney’s
fees at all levels) incurred by Franchisor in connection with the enforcement of this MUDA.

E. Notices.

All notices, requests, demands, payments, consents and other communications required under this
Agreement shall be transmitted in writing and shall be deemed to have been duly given when sent by
registered or certified United States mail, postage prepaid, or other form of delivery which provides for a
receipt and otherwise agreed to in writing by the parties, addressed as follows:
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FRANCHISOR: FRANCHISEE:

PLSTHNKS, LLC
2341 Frankfort Avenue,
Louisville, Kentucky 40206

With a copy to:

Josh F. Brown, Esg.

Taft Stettinius & Hollister, LLP
One Indiana Square, Suite 3500
Indianapolis, IN 46204
jbrown@taftlaw.com

F. Entire Agreement.

THE UNDERSIGNED ACKNOWLEDGES THAT THEY, AND EACH OF THEM, HAVE READ THIS
MUDA IN FULL; HAVE BEEN SUPPLIED WITH A DISCLOSURE DOCUMENT IN ACCORDANCE
WITH FEDERAL AND STATE LAW; ARE COGNIZANT OF EACH AND EVERY ONE OF THE
TERMS AND PROVISIONS HEREOF AND ARE AGREEABLE THERETO; THAT NO
REPRESENTATIONS OR AGREEMENTS, WHETHER ORAL OR WRITTEN, EXCEPT AS SET
FORTH IN THIS MUDA AND IN THE DISCLOSURE DOCUMENT, HAVE BEEN MADE OR
RELIED UPON; THAT ANY AND ALL PRIOR AGREEMENTS OR UNDERSTANDINGS BETWEEN
THE PARTIES CONCERNNIG THE SUBJECT MATTER HEREOF, WHETHER ORAL OR
WRITTEN, ARE AUTOMATICALLY CANCELED BY THE EXECUTION OF THIS MUDA AND THE
UNDERSIGNED HEREBY RELEASES FRANCHISOR AND ITS AGENTS AND EMPLOYEES,
FROM ANY AND ALL CLAIMS, DEMANDS, AGREEMENTS AND LIABILITIES OF EVERY
DESCRIPTION WHATSOEVER, WHICH THE UNDERSIGNED EVER HAD, NOW HAS OR
HEREAFTER MAY HAVE, AGAINST ANY OF THE FOREGOING BY REASON OF ANY MATTER,
CAUSE OR THING OCCURRING PRIOR TO THE DATE OF THIS MUDA; THAT THE
SIGNATURES AFFIXED HERETO WERE AFFIXED AS THE WHOLLY VOLUNTARY ACT OF THE
PERSONS WHO SIGNED THIS MUDA; AND THAT THE TERMS AND PROVISIONS OF THIS
MUDA CANNOT BE CHANGED OR MODIFIED UNLESS IN WRITING SIGNED BY AN
AUTHORIZED CORPORATE OFFICER OF FRANCHISOR; THAT THE UNDERSIGNED REALIZES
THAT THERE CAN BE NO GUARANTY OF SUCCESS, SINCE DEVELOPER’S BUSINESS
ABILITY, APTITUDE, AND INDUSTRIOUS DISPOSITION ARE PRIMARY IN DEVELOPER’S
SUCCESS.

G. Severability and Modification.

If any part, section, sentence or clause of this MUDA shall be held to be indefinite, invalid or otherwise
unenforceable, the provision which is indefinite, invalid or unenforceable shall be deemed deleted, and the
remaining part of this MUDA shall continue in full force and effect.

H. Construction.

All terms and words used herein shall be construed to include the number and gender as the context of this
MUDA may require. The parties agree that each section of this MUDA shall be construed independently
of any other section or provision of this MUDA. As used in this MUDA, the words “include”, “includes”

11
2025 P&TY Disclosure Document, Ex. C © PLEASE & THANK YOU

174370415v6



or “including” are used in a non-exclusive sense. Article and section titles used in this MUDA are for
convenience only and shall not be deemed to affect the meaning or construction of any of the terms,
provisions, covenants, or conditions of this MUDA.

I. Force Majeure.

Notwithstanding anything contained in this Agreement to the contrary, no party shall be liable or
responsible to the other party, nor be deemed to have defaulted under or breached this Agreement, for any
failure or delay in fulfilling or performing any term of this Agreement (except for any obligations to make
payments to the other party hereunder), when and to the extent such failure or delay is caused by or results
from acts beyond the Impacted Party’s control, including, without limitation, the
following force majeure events (“Force Majeure Event(s)”): (a) acts of God; (b) flood, fire, earthquake,
epidemics, pandemics, or explosion; (c) war, invasion, hostilities (whether war is declared or not), terrorist
threats or acts, riot or other civil unrest; (d) government order, law, or actions; () embargoes or blockades
in effect on or after the date of this Agreement; (f) national or regional emergency; (g) strikes, labor
stoppages or slowdowns, or other industrial disturbances; and (h) shortage of adequate power or
transportation facilities.

J. Third-Party Beneficiaries.

Anything to the contrary notwithstanding, nothing in this MUDA is intended, nor shall be deemed, to confer
any rights or benefits upon any person or legal entity other than Franchisor or Developer, and their
respective permitted successors and assigns.

SECTION 13 - ACKNOWLEDGEMENTS

Notwithstanding the foregoing, nothing in this or any related agreement is intended to disclaim the
representations made in the franchise disclosure document. Developer hereby acknowledges the following:

A. DEVELOPER WARRANTS AND REPRESENTS THAT DEVELOPER HAS FULL POWER
AND AUTHORITY TO ENTER INTO AND BE BOUND BY THIS MUDA.

B. DEVELOPER IS AWARE OF THE FACT THAT OTHER PRESENT OR FUTURE
DEVELOPERS OF FRANCHISOR MAY OPERATE UNDER A DIFFERENT FORM OF
MUDA, AND CONSEQUENTLY THAT FRANCHISOR’S OBLIGATIONS AND RIGHTS
WITH RESPECT TO ITS VARIOUS DEVELOPERS MAY DIFFER MATERIALLY IN
CERTAIN CIRCUMSTANCES.

C. NO STATEMENT, QUESTIONNAIRE, OR ACKNOWLEDGMENT SIGNED OR AGREED
TO BY A DEVELOPER IN CONNECTION WITH THE COMMENCEMENT OF THE
FRANCHISE RELATIONSHIP SHALL HAVE THE EFFECT OF (I) WAIVING ANY CLAIMS
UNDER ANY APPLICABLE STATE FRANCHISE LAW, INCLUDING FRAUD IN THE
INDUCEMENT, OR (II) DISCLAIMING RELIANCE ON ANY STATEMENT MADE BY ANY
FRANCHISOR, FRANCHISE SELLER, OR OTHER PERSON ACTING ON BEHALF OF THE
FRANCHISOR. THIS PROVISION SUPERSEDES ANY OTHER TERM OF ANY
DOCUMENT EXECUTED IN CONNECTION WITH THE FRANCHISE.

[Signature Page to Follow]
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IN WITNESS WHEREOF, Developer and Franchisor have duly executed and delivered this
Agreement, as of the Effective Date written above.

DEVELOPER: FRANCHISOR:

PLSTHNKS, LLC

By: By:

Title: Title:
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EXHIBIT ATO THE

MULTI-UNIT DEVELOPMENT AGREEMENT

DEVELOPMENT SCHEDULE

Franchised Cumulative

Business No. Opening Date Number to be in
Operation

14
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EXHIBIT B TO THE
MULTI-UNIT DEVELOPMENT AGREEMENT
OWNERSHIP VERIFICATION

This form must be completed in order to provide the Franchisor with information regarding the type of
business organization and the names and addresses of the individuals owning an interest in Developer,
as well as, the percentage of said interest. Franchisor is relying on the truth and accuracy of the
information set forth in awarding the MUDA to Developer.

1. Form of Entity

Franchisee is a (check one):

General Partnership

Corporation

Limited Partnership

Limited Liability Company

Other Specify:

moow>

2. Business Entity

Developer was incorporated or formed on under the laws of
Developer has not conducted business under any name other than Developer’s business entity name.

Business Name and Address:

The following is a list of all persons who have an ownership interest in Developer, their address,
positions, and respective percentage of ownership:

NAME AND ADDRESS POSITION PERCENTAGE OF
OWNESHIP INTEREST

3. Governing Documents.

Developer agrees to provide Franchisor with copies of the documents and contracts governing the
ownership, management, and other significant aspects of the business organization such as, articles of
incorporation or organization, partnership, or shareholder agreements, upon the reasonable request of
Franchisor.
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DEVELOPER: FRANCHISOR:

PLSTHNKS, LLC

By: By:

Title: Title:
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EXHIBITD
LIST OF CURRENT FRANCHISEES AS OF DECEMBER 31, 2024

FRANCHISEE FRANCHISED LOCATION | STATE PHONE NUMBER
ADDRESS

17
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EXHIBITE
LIST OF FRANCHISEES WHO HAVE LEFT THE SYSTEM

FRANCHISEE LAST KNOWN STATE PHONE NUMBER
ADDRESS
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EXHIBITF
OPERATIONS MANUAL TABLE OF CONTENTS

See attached.
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CONFIDENTIAL OPERATIONS MANUAL TABLE OF CONTENTS

GENERAL OPERATIONS

pg 3 — Mission Statement

pg 4 — Core Values

pg 5 — Codes of Etiquette

pg 7 — Chain of Command

pg 8 — Job Descriptions

pg 9 — Shop Location

pg 10 — History/Timeline

pg 11-12 — Communication: Slack

pg 13 — The Daily: Music

pg 14 — The Daily: Vibe Check

pg 15 — The Daily: Display Guide

pg 16 — The Daily: Plant Schedule

pg 17 — The Daily: Menu

pg 18-20 — Spliff's Notes

pg 21 — Point of Sale: Customer Engagement
pg 22 — Point of Sale: DRIPOS

pg 25 — Point of Sale: Cash Procedures
pg 26 — Solicitors & Hustlers

pg 27-29 — Basic Preparation

pg 30-35 — Beverage Preparation

pg 36-38 — Espresso Bar

pg 39-43 — Equipment & Cleaning Guide

THE COOKIE & PASTRY
pg 45 — Health Code

pg 46 — Our Famous

pg 47 — Gluten Free

pg 48 — Cookie Cake

pg 49-50 — Consumer Packaged Goods
pg 51 — Bake it Yourself
pg 52 — Nutrition Info

pg 53-56 — Pastries

pg 57 — Shelf Life

pg 58 —Storing Treats

MGMT RESOURCES

pg 60 — Providers

pg 61 — Health Dept

pg 62 — Time & Temp

pg 63 — Write-Up Form
pg 64 — Incident Report
pg 65 — Schedule

pg 66 — Change Exchange




pg 67 — Check List Prep List

pg 68 — Opening Check List

pg 69 — Closing Check List

pg 70 — Weekly To-Do List

pg 71 — Good Folks Coffee Ordering Guide
pg 72 — Tea Ordering Guide

pg 73-82 — P&TY app

pg 84 — Loyalty Rewards

pg 85-89 — 3rd Party app

pg 90 — Special Orders

FRANCHISEE SPECIFICS

pg 92-93 — Accounting

pg 94 — Preferred Site Criteria

pg 95 — Site Approval Form

pg 96-97 — Non-Binding LOI

pg 98-105 — Confidentiality Agreements
pg 106 — What to Expect in Training

pg 107 — Approved Suppliers

pg 108 — Required Purchases: Merchandise
pg 109 — Required Purchases: Small Wares
pg 110 — Required Purchases: Equipment
pg 111 — Required Purchases: Food Items
pg 112 — Required Purchases: Services

pg 113 — Required Purchases: Paper & Disposables
pg 114 — Interview & Hiring

pg 115 — Employee Application

pg 116-117 — Human Resources

pg 118-119 — Requirements & Expectations
pg 120 — Dress Code & Language

pg 121 — Store Closure Policy

pg 122 — Customer Complaints

pg 123 — Animal Policy

pg 124 — Discounts

pg 124 — Theft Procedures

pg 125-128 — Sound Options

pg 129 — Merchandiser

pg 130-131 — Grand Opening Marketing Plan
pg 132-133 — Pre-Opening Checklist

pg 134-135 — P&TY Locations

pg 136 — Glossary of Terms

pg 137 — P&TY Policy

ADDENDUMS
23 pages — Equipment Sheets
112 pages — Bakery Guide




48 pages — Mobile Unit Operations (if applicable)
18 pages — Training Guide

19 pages — Standards & Usage Guide

46 pages — Atmosphere & Interior (11pg overview)

BAKERY GUIDE

TRAINING SECTION

pg 3 — Job Descriptions

pg 4 — Food Safety Training Checklist
pg 5-7 — Training Checklist

pg 8 — Temperature Danger Zone

pg 9 — How to Store Treats

pg 10-11 — Ingredients & Allergens

TREAT, FROSTING, SYRUP

pg 12 — Shelflife Cheat Sheet

pg 13 — Oven Settings

pg 14 — Baking Times Cheat Sheat

PREPPING, PANNING, BAKING

pg 15 — Cut Parchment Papers

pg 16 — Cut Derby & Brownies

pg 17 — Our Favorite vs. Gluten Free Brownies
pg 18 — Cut & Package Rispies

pg 19 — Cut & Package Loaf

pg 20-21 — Preparing Crunch Cookies to Bake
pg 22-23 — Preparing Coconut Macaroons

pg 24 — Preparing Pecan Tea Cookies

pg 25-26 — Scooping Cream Pies Guide

pg 27 — Variety in Pie Size

pg 28 — Filling, Frosting & Glazes

pg 29 — Storing Buttercream & Frosting

pg 30 — Seasonal Iced Sugar Cookie

pg 31 — Seasonal Cookie Cake

pg 32-35 — Decorating Cookie Cake & Layer Cakes
pg 36 — Custom Cakes

pg 37 — Large Order Packaging

pg 38 — Measuring Cheatsheet

BARS & SNACKS

pg 39-40 — Rispies

pg 41-42 — Coconut Macaroon

pg 43-45 — Derby Bar

pg 46-49 — Our Favorite Brownies
pg 50-51 — Gluten Free Brownies




COOKIES & PIES

pg 52 — Our Famous Chocolate Chip Cookie
pg 53 — Gluten Free Chocolate Chip Cookie
pg 54 — Double Chocolate Chip Cookie

pg 55-56 — Cookie Cake

pg 57-59 — Iced Sugar Cookie

pg 60 — Crunch Cookie

pg 61-62 — Oatmeal Cream Pie

pg 63-64 — Peanut Butter Cream Pie

pg 65 — Pecan Tea Cookie

pg 66-68 — Zucchini Loaf

pg 69-71 — Pumpkin Loaf

pg 72-74 — Pumpkin Chocolate Chip Loaf
pg 75-78 — Lemon Loaf

pg 79-80 — Blueberry Lemon Muffin

pg 81-82 — Blackberry Chocolate Chip Muffin
pg 83-84 — Cranberry Orange

pg 85-86 — My Morning Muffin

pg 87-88 — Pumpkin Muffin

pg 89-90 — Cream Cheese Filling

pg 91 — Muffin How-to

BUTTERCREAM, FROSTING, GLAZES

pg 92-93 — Salted Buttercream

pg 94-95 — Cold Weather Salted Buttercream
pg 96-97 — Marshmallow Frosting

pg 98-99 — Peanut Butter Frosting

pg 100 — Ganache for Sugar Cookies

pg 101 — Pecan Tea Cookie Frosting

pg 102 — Lemon Loaf Glaze

DRINK SYRUPS & MIXES
pg 103-105 — Butterscotch
pg 106-108 — Ganache

pg 109-110 — Walter White
pg 111 — Mexi Mix

pg 112 — Pumpkin Spice

TRAINING GUIDE

pg 3 — Day One: Onboarding & Orientation
pg 4 — Day Two: Customer Engagement

pg 6 — Day Three: Basic Prep & Beverage
pg 10 — Day Four: The Cookie

pg 15 — Day Five: Espresso Bar




ATMOSPHERE & INTERIOR OVERVIEW
pg 4 — A Note from Jaclyn

pg 5 — Atmosphere Overview

pg 6 — Atmosphere at a Glance

pg 7 — Design Approach

pg 8 — Design Cues

pg 9 — Scent, Sound & Signal

pg 10 — Spaces with Purpose

pg 11 — Beyond the Framework

STYLE GUIDE

pg 2 — Mission Statement

pg 3-4 — Logo Marks

pg 5 — Word Marks

pg 6-7 — Graphic Elements

pg 8 — Typography

pg 9 — Color Palette

pg 10-11 — Usage Overview
pg 12-13 — Accents Overview
pg 14-15 — Signage

pg 16 — Typeface Examples
pg 17 — Photography

pg 18 — Sample Menu

pg 19 — Daily Soundtrack

pg 20 — Don't Forget

pg 21 — Questions & Approvals

MOBILE UNIT OPERATIONS

pg 3 — Core Values

pg 4 — Training Template

pg 5 — Customized

pg 6 — Setup

pg 7 — Example Price Sheet

pg 8 — Example Menu ltems

pg 9 — Trailer Details

pg 10 — Required Purchases: Equipment

pg 11 — Required Purchases: Food & Beverage, Paper & Disposables
pg 12 — Required Purchases: Chemical & Janitorial, Smallwares
pg 13 — Pre-Event Prep & Opening Procedure

pg 14-15 — On Shift, Closing Procedures, Load Out

pg 16-18 — Spliff’s Notes

pg 19 — Point of Sale & Hotspot

pg 20 — Equipment Cleaning

pg 21-28 — Training Guide

pg 29 — Mobile Event Request Form




pg 30-48 — Mobile Airstream Equipment

BRICK & MORTAR EQUIPMENT SHEETS
23 pages




EXHIBIT G
FINANCIAL STATEMENTS

See attached.
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Patterson & Company CPAs, PLLC
2297 Lexington Road, Suite 102
Louisville, KY 40206

To the Members:

PLSTHNKS, LLC
2341 Frankfort Ave
Louisville, KY 40206

Management is responsible for the accompanying financial statements of PLSTHNKS, LLC, which comprise the
statements of assets, liabilities, and members' equity- tax basis as of June 30, 2025 and the related
statements of revenue and expenses- tax basis for the 1 Month and 6 Months then ended in accordance with
the tax basis of accounting, and for determining that the tax basis of accounting is an acceptable financial
reporting framework. We have performed compilation engagements in accordance with Statements on
Standards for Accounting and Review Services promulgated by the Accounting and Review Services
Committee of the AICPA. We did not audit or review the financial statements nor were we required to
perform any procedures to verify the accuracy or completeness of the information provided by management.
We do not express an opinion, a conclusion, nor provide any form of assurance on these financial statements.

The financial statements are prepared in accordance with the tax basis of accounting, which is a basis of
accounting other than accounting principles generally accepted in the United States of America.

Management has elected to omit substantially all disclosures ordinarily included in financial statements
prepared in accordance with the tax basis of accounting. If the omitted disclosures were included in the
financial statements, they might influence the user’s conclusions about the company’s assets, liabilities, equity,
revenue and expenses. Accordingly, the financial statements are not designed for those not informed about
such matters.

The supplementary information accompanying the compiled financial statements is presented for purposes of
additional analysis and is not a required part of the basic financial statements. This supplementary information
is the responsibility of management. The supplementary information was not subject to our compilation
engagement. We do not express an opinion, a conclusion, nor provide any assurance on such information.

We are not independent with respect to PLSTHNKS, LLC.

Patterson & Company CPAs, PLLC
July 28, 2025

PATTERSON & COMPANY



PLSTHNKS, LLC
Statements of Assets, Liabilities & Member's Equity - Tax Basis
as of June 30, 2025

Assets

Current Assets
Total Current Assets 0.00
Property and Equipment
Net Property and Equipment 0.00
Total Assets $ 0.00

Liabilities and Member's Equity
Current Liabilities
Total Current Liabilities 0.00
Long-Term Liabilities
Total Long-Term Liabilities 0.00
Total Liabilities 0.00
Member's Equity
Total Member's Equity 0.00
Total Liabilities and Member's Equity $ 0.00

See Accountant's Compilation Report
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EXHIBITH

LIST OF AGENTS FOR SERVI

E OF PROCE

The following state agencies are designated as our agent for service of process in accordance with the
applicable state laws. We may register in one or more of these states.

California

Department of Business Oversight
One Sansome Street, Suite 600
San Francisco, California 94104

Department of Business Oversight
320 W. 4th Street, Suite 750
Los Angeles, California 90013

Department of Business Oversight
1515 K St., Suite 200

Sacramento, California 95814
(866) 275-2677

Minnesota

Minnesota Department of Commerce
Commissioner of Commerce

85 7™ Place East, Suite 600

St. Paul, Minnesota 55101

Connecticut

Connecticut Banking Commissioner
Department of Banking

Securities & Business Investments Division
260 Constitution Plaza

Hartford, Connecticut 06103

New York

Secretary of the State of New York
41 State Street
Albany, New York 12231

Hawaii

Commissioner of Securities

Department of Commerce and Consumer Affairs
335 Merchant Street, Room 203

Honolulu, Hawaii 96813

North Dakota

North Dakota Securities Department
State Capitol — 5" Floor

600 East Boulevard

Bismarck, North Dakota 58505-0510

Illinois

Illinois Attorney General
500 South Second Street
Springfield, 1llinois 62706

Rhode Island

Department of Business Regulation
JOHN O. PASTORE COMPLEX
1511 Pontiac Avenue

Bldg. 69, First Floor

Cranston, Rhode Island 02920
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Indiana

Indiana Secretary of State

Securities Division

302 West Washington Street, Room E-111
Indianapolis, Indiana 46204

South Dakota

Department of Labor and Regulation
Division of Securities

124 Euclid, Suite 104

Pierre, South Dakota 57501

Maryland

Maryland Securities Commissioner
Office of Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202

Virginia

Clerk, State Corporation Commission
Tyler Building, 1% Floor

1300 East Main Street

Richmond, Virginia 23219

(804) 371-9733

Michigan

Michigan Department of Commerce
Corporations and Securities Bureau
P.O. Box 30054

6546 Mercantile Way

Lansing, Michigan 48909

Washington

Director, Department of Financial Institutions
Securities Division

150 Israel Road Southwest

Olympia, Washington 98501

Wisconsin

Commissioner of Securities
345 West Washington Street, 4™ Floor
Madison, Wisconsin 53703
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EXHIBIT |
STATE SPECIFIC ADDITIONAL DISCLOSURES AND STATE OPECIFIC ADDENDA
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State Effective Dates

The following states have franchise laws that require that the Franchise Disclosure Document
be registered or filed with the state, or be exempt from registration: California, Hawaii, Illinois,
Indiana, Maryland, Michigan, Minnesota, New York, North Dakota, Rhode Island, South Dakota,
Virginia, Washington, and Wisconsin.

This document is effective and may be used in the following states, where the document is
filed, registered or exempt from registration, as of the Effective Date stated below:

State Effective Date

California

Hawaii

Illinois

Indiana

Maryland

Michigan

Minnesota

New York

North Dakota

Rhode Island

South Dakota

Virginia

Washington

Wisconsin

Other states may require registration, filing, or exemption of a franchise under other laws, such as those
that regulate the offer and sale of business opportunities or seller-assisted marketing plans.
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CALIFORNIA

ADDENDUM TO PLSTHNKS. LLC’S FRANCHISE DISCLOSURE DOCUMENT FOR
THE STATE OF CALIFORNIA

1 THE CALIFORNIA FRANCHISE INVESTMENT LAW REQUIRES THAT A
COPY OF ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE
BE DELIVERED TOGETHER WITH THE DISCLOSURE DOCUMENT.

2 Section 31125 of the California Corporations Code requires us to give you a
Disclosure Document, in a form containing the information that the commissioner may by rule or
order require, before a solicitation of a proposed material modification of an existing franchise.

You must sign a general release if you renew or transfer your franchise. California
Corporations Code 831512 voids a waiver of your rights under the Franchise Investment Law
(California Corporations Code 8831000 through 31516). Business and Professions Code §20010
voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code
§8§20000 through 20043).

Neither the franchisor, any person or franchise broker in ITEM 2 of the Disclosure Document
is subject to any currently effective order of any national securities association or national securities
exchange, as defined in the Securities Exchange Act of 1934, 15 U.S.C.A. 78a et seq., suspending or
expelling these persons from membership in the association orexchange.

3. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions
for franchisor approval of transfer”:

The California Business and Professions Code Sections 20000 through 20043
provide rights to the franchisee concerning termination, transfer or non-renewal of
a franchise. If the Franchise Agreement contains a provision that is inconsistent with
the law, the law will control.

4. The following is added to the end of the “Summary” sections of Item 17(h), titled “Cause
defined - non-curable defaults™:

The Franchise Agreement provides for termination upon bankruptcy. This
provision may not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec.
101 et seq.).

5 The following is added to the end of the “Summary” sections of Item 17(r), titled “Non-
competition covenants after the franchise is terminated or expired”:

The Franchise Agreement contains a covenant not to compete that extends beyond
the term of the agreement. This provision might not be enforceable under California
law.
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6. The following is added to the end of the “Summary” section of Item 17(v), entitled Choice of
forum:

The Franchise Agreement requires litigation to be conducted in a court located
outside of the State of California. This provision might not be enforceable for any
cause of action arising under Californialaw.

7. The following is added to the end of the “Summary” section of Item 17(w), entitled Choice of
Law:

The Franchise Agreement requires application of the laws of a state other than the
State of California. This provision might not be enforceable under California law.

8 The following URL address is for the franchisor’s website: wearepleaseandthankyou.com.
FRANCHISOR’S WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE
CALIFORNIA DEPARTMENT OF BUSINESS OVERSIGHT. ANY COMPLAINTS
CONCERNING THE CONTENT OF THIS WEBSITE MAY BE DIRECTED TO THE
CALIFORNIA DEPARTMENT OF BUSINESS OVERSIGHT AT www.dbo.ca.gov.
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ADDENDUM TO PLSTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
CALIFORNIA

This Addendum to the Franchise Agreement is agreed to this day of , 20
, I1s by and between

PLSTHNKS, LLCand

and amends the Franchise Agreement between the parties dated as of the
Effective Date (the “Agreement”).

1 In recognition of the requirements of the California Franchise Investment Law, Cal.
Corp. Code 8831000-31516 and the California Franchise Relations Act, Cal. Bus. And Prof. Code
8§20000-20043, the Agreement is amended as follows:

e The California Business and Professions Code 20000 through 20043 provide rights
to the Franchisee concerning termination, transfer or non-renewal of a franchise. If
the Franchise Agreement contains a provision that is inconsistent with the law, the
law will control.

e Section 19, which terminates the Franchise Agreement upon the bankruptcy of
Franchisee, may not be enforceable under federal bankruptcy law (11 U.S.C.
Section 101, et seq.).

= Section 22 contains a covenant not to compete that extends beyond the expiration
or termination of the Agreement; this covenant may not be enforceable under
California Law.

» The Franchise Agreement requires litigation to be conducted in a court located
outside of the State of California. This provision might not be enforceable for any
cause of action arising under Californialaw.

» The Franchise Agreement requires application of the laws of a state other than
California. This provision might not be enforceable under Californialaw.

2. Tothe extent this Addendum shall be deemed to be inconsistent with any terms or conditions of
said Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum shall
govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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HAWAII

ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE

1.

TATE OF HAWAII

The following list reflects the status of our franchise registrations in the states that

have franchise registration and/or disclosure laws:

2.

This registration is not currently effective in any state.

This proposed registration is on file with or will shortly be on file with the
State of Indiana.

There are no states that have refused, by order or otherwise, to register these
franchises.

There are no states that have revoked or suspended the right to offer these
franchises.

You must sign a general release if you renew or transfer your franchise. This release

shall exclude claims arising under the Hawaii Franchise Investment Law.

3.

The following is added to the end of the “Summary” sections of Item 17(c), titled

“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for
franchisor approval of transfer”:

4.

The Hawaii Franchise Investment Law provides rights to the franchisee
concerning non-renewal, termination and transfer of the Franchise
Agreement. If the Franchise Agreement, contains a provision that is
inconsistent with the Hawaii Franchise Investment Law, the Hawaii
Franchise Investment Law will control.

The following is added to the end of the “Summary” sections of Item 17(h), titled

“Cause defined - non-curable defaults™:

5.

The Franchise Agreement provides for termination upon bankruptcy. This
provision may not be enforceable under federal bankruptcy law (11 U.S.C.A.
Sec. 101 et seq.).

The Receipt Pages are amended to add the following:

e THIS FRANCHISE WILL BE/HAS BEEN FILED UNDER THE
FRANCHISE INVESTMENT LAW OF THE STATE OF HAWAII.
FILING DOES NOT CONSTITUTE APPROVAL,
RECOMMENDATION OR ENDORSEMENT BY THE DIRECTOR OF
COMMERCE AND CONSUMER AFFAIRS OR A FINDING BY THE
DIRECTOR OF COMMERCE AND CONSUMER AFFAIRS THAT
THE INFORMATION PROVIDED HEREIN IS TRUE, COMPLETE
AND NOT MISLEADING.
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e THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO
OFFER OR SELL ANY FRANCHISE IN THIS STATE WITHOUT
FIRST PROVIDING TO THE PROSPECTIVE FRANCHISEE, OR
SUBFRANCHISOR, AT LEAST SEVEN DAYS PRIOR TO THE
EXECUTION BY THE PROSPECTIVE FRANCHISEE, OF ANY
BINDING FRANCHISE OR OTHER AGREEMENT, OR AT LEAST
SEVEN DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION BY THE FRANCHISEE, OR SUBFRANCHISOR,
WHICHEVER OCCURS FIRST, A COPY OF THE DISCLOSURE
DOCUMENT, TOGETHER WITH A COPY OF ALL PROPOSED
AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE.

e THIS DISCLOSURE DOCUMENT CONTAINS A SUMMARY ONLY
OF CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE
AGREEMENT AND THE CONTRACT OR AGREEMENT SHOULD
BE REFERRED TO FOR A STATEMENT OF ALL RIGHTS,
CONDITIONS, RESTRICTIONS AND OBLIGATIONS OF BOTH THE
FRANCHISOR AND THE FRANCHISEE.
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ADDENDUM TO PLSTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
HAWAIIL

This Addendum to the Franchise Agreement is agreed to this day of , 20
, is by and between

PLSTHNKS, LLCand

and amends the Franchise Agreement between the parties dated as of the
Effective Date (the “Agreement”).

1 In recognition of the requirements of the Hawaii Franchise Investment Law, Hawaii
Revised Statutes, Title 26, Chapter 482E et seq., the Agreement is amended as follows:

e The Hawaii Franchise Investment Law provides rights to Franchisee
concerning non-renewal, termination and transfer of the Franchise
Agreement. If the Agreement contains a provision that is inconsistent with
the Hawaii Franchise Investment Law, the Hawaii Franchise Investment Law
will control.

e Sections 3 and 21 require Franchisee to sign a general release as a condition of
renewal or transfer of the Franchise; such release shall exclude claims arising
under the Hawaii Franchise Investment Law.

e Section 19, which terminates the Franchise Agreement upon the bankruptcy of
Franchisee, may not be enforceable under federal bankruptcy law (11
U.S.C. Section 101, et seq.).

2. Each provision of this Addendum shall be effective only to the extent that the
jurisdictional requirements of the Hawaii Franchise Investment Law are met independently of this
Addendum. To the extent this Addendum shall be deemed to be inconsistent with any terms or

conditions of said Franchise Agreement or exhibits or attachments thereto, the terms of this
Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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ILLINOIS

ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
QFILLINOQIS

1 The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

The conditions under which a franchise can be terminated and your rights upon
non-renewal, as well as the application by which you must bring any claims, may
be affected by Sections 705/19 and 20 of the Illinois Franchise Disclosure Act of
1987, 815 ILCS 705/19 and 705/20.

2. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

Any provision in the Franchise Agreement requiring a general release is void if the
provision requires a waiver of compliance with the Illinois Franchise Disclosure
Act.

3. The following is added to the end of the “Summary” section of Item 17(v), entitled
Choice of forum:

The Illinois Franchise Disclosure Act provides that any provision in the Franchise
Agreement which designates jurisdiction or venue in a forum outside of Illinois is
void with respect to any cause of action which otherwise is enforceable in Illinois.

4. The following is added to the end of the “Summary” section of Item 17(w), entitled
Choice of Law:

For choice of law purposes, and for the interpretation and construction of the
Franchise Agreement, the Illinois Franchise Disclosure Act, 815 ILCS 705
governs.

70
2025 P&TY Franchise Disclosure Document, Ex. | © PLEASE & THANK YOU

174370415v6



ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
ILLINOI

This Addendum to the Franchise Agreement is agreed to this day of , 20
is by and between PLSTHNKS, LLC and
and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1 In recognition of the requirements of the Illinois Franchise Disclosure Act, 815 ILCS 705,
the Agreement is amended as follows:

e Sections 3 and 21 are amended to add that no general release shall be required as a
condition of renewal or transfer that is intended to require Franchisee to waive
compliance with the Illinois Franchise Disclosure Act, 815 ILCS 705.

e Section 19 is amended to add that the conditions under which the Agreement can be
terminated and Franchisee’s rights upon termination or non-renewal, as well as the
application by which Franchisee must bring any claims, may be governed by the Illinois
Franchise Disclosure Act, 815 ILCS 705/19 and 705/20.

e Section 24(C) is amended to add that the Agreement shall be governed by Illinois law.

2 Any condition, stipulation, or provision purporting to bind any person acquiring any
Franchise to waive compliance with any provision of this Act or any other law of this State is void. This
Section shall not prevent any person from entering into a settlement agreement or executing a general release
regarding a potential or actual lawsuit filed under any of the provisions of this Act, nor shall it prevent the
litigation of any claim pursuant to the provisions of Title 9 of the United States Code.

3 Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Illinois Franchise Disclosure Act are met independently of this Addendum. To the
extent this Addendum shall be deemed to be inconsistent with any terms or conditions of said Franchise
Agreement or exhibits or attachments thereto, the terms of this Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title
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INDIANA

ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
QF INDIANA

1. ITEM 8 of the Disclosure Document is amended to add the following:

Under Indiana Code § 23-2-2.7-1(4), Franchisor will not obtain money, goods,
services, or any other benefit from any other person with whom Franchisee does
business, on account of, or in relation to, the transaction between Franchisee and
the other person, other than for compensation for services rendered by Franchisor,
unless the benefit is promptly accounted for, and transmitted by Franchisee.

2. ITEMS 6 and 9 of the Disclosure Document are amended to add the following:

Franchisee will not be required to indemnify Franchisor for any liability imposed
upon Franchisor as a result of Franchisee’s reliance upon or use of procedures or
products that were required by Franchisor, if the procedures or products were
utilized by Franchisee in the manner required by Franchisor.

3. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

Indiana Code § 23-2-2.7-1(5) prohibits a prospective general release of claims
subject to the Indiana Deceptive Franchise Practices Law.

4. The following is added to the end of the “Summary” sections of Item 17(e), titled
“Termination by franchisor without cause”:

Indiana Code § 23-2-2.7-1(7) makes unlawful unilateral termination of a franchise
unless there is a material violation of the Franchise Agreement and the termination is
not in bad faith.

5. The following is added to the end of the “Summary” sections of Item 17(r), titled “Non-
competition covenants after the franchise is terminated or expired”:

Indiana Code § 23-2-2.7-1(9) prohibits the post-termination covenant not to
compete to have a geographical limitation larger than the Territory granted to
Franchisee under the Franchise Agreement.
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ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF INDIANA

This Addendum to the Franchise Agreement is agreed to this day of , 20 :
is by and between PLSTHNKS, LLC and
and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1. In recognition of the requirements of the Indiana Deceptive Franchise Practices Law, Ind.
Code § 23-2-2.7, et seq., and the Indiana Franchise Disclosure Law, Ind. Code § 23-2- 2.5, et seq., the
Agreement is amended as follows:

e Sections 3(B) and 21(B) do not provide for a prospective general release of claims against
Franchisor that may be subject to the Indiana Deceptive Franchise Practices Law or the
Indiana Franchise Disclosure Law.

e In accordance with IC 23-2-2.7-1(2), Section 5 does not permit Franchisor to compete
unfairly with Franchisee within a reasonable area.

e In accordance with IC 23-2-2.7-1(1), Section 10 does not impose a requirement on
Franchisee to purchase goods, supplies, inventories, or services exclusively from
Franchisor or sources designated by Franchisor where such goods, supplies, inventories,
or services of comparable quality are available from sources other than those designated by
Franchisor.

e Section 17 is amended to provide that Franchisee will not be required to indemnify
Franchisor for any liability imposed upon Franchisor as a result of Franchisee’s reliance
upon or use of procedures or products which were required by Franchisor, if such
procedures or products were utilized by Franchisee in the manner required by Franchisor.

e Section 19(A) is amended to prohibit unlawful unilateral termination of a franchise unless
there is a material violation of the Franchise Agreement and the termination is not in bad
faith and to prohibit the discontinuance of services or products for which Franchisor is an
Approved Supplier in the event of default by Franchisee.

e Section 22(A) is amended subject to IC 23-2-2.7-1(9) to provide that the post- termination
covenant not to compete contained therein shall have a geographical limitation of the
Territory granted to Franchisee under the Franchise Agreement.

e Inaccordance with IC 23-2-2.7-1(10), Section 24(E) is deleted.

e Inaccordance with IC 23-2-2.7-1(10), Section 24(F) does not waive the party’s rights to
trial by jury.

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Indiana statute(s) applicable to the provisions are met independently of this Addendum.
To the extent this Addendum shall be deemed to be inconsistent with any terms or conditions of said
Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum shall govern.
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IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this Addendum,
and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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MARYLAND

ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
OF MARYLAND

1 The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

Under the Maryland Franchise Registrations and Disclosure Law, Md. Code Ann.
Bus. Reg. 8§14-201 et seq., no general release shall be required as a condition of
renewal, termination and/or transfer that is intended to exclude claims under the
Maryland Franchise Registration and Disclosure Law.

2. The following is added to the end of the “Summary” sections of Item 17(h), titled “Cause
defined - non-curable defaults”:

The Franchise Agreement provides for termination upon bankruptcy. This
provision may not be enforceable under federal bankruptcy law (11 U.S.C. Section
101, et seq.).

3. The following is added to the end of the “Summary” section of Item 17(v), entitled
Choice of forum:

Any litigation between Franchisee and Franchisor may be instituted in any court
of competent jurisdiction, including a court in the State of Maryland for claims
arising under the Maryland Franchise Registration and Disclosure Law. Any
claims arising under the Maryland Franchise Registration and Disclosure Law
must be brought within 3 years after the grant of the franchise.

4, The following is added to the end of the “Summary” section of Item 17(w), entitled
Choice of Law:

In the event of a conflict of laws if required by the Maryland Franchise Registration
and Disclosure Law, Maryland law shall prevail.

5. Exhibit | to the Disclosure Document is amended as follows:

Any portion of the Disclosure Questionnaire which requires prospective
franchisees to disclaim the occurrence and/or acknowledge the non-occurrence of
acts would constitute a violation of the Maryland Franchise Registration and
Disclosure Law. Any of these representations are not intended to nor shall they act
as a release, estoppel or waiver of any liability incurred under the Maryland
Franchise Registration and Disclosure Law.
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ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
MARYLAND

This Addendum to the Franchise Agreement is agreed to this day of , 20

is by and between PLSTHNKS, LLC and

and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1 In recognition of the requirements of the Maryland Franchise Registration and Disclosure
Law, Md. Code Ann., Bus. Reg. 8814-201-14-233, the Agreement is amended as follows:

e Sections 3(B) and 21(B) require Franchisee to sign a general release as a condition
of renewal or transfer of the Franchise; such release shall exclude claims arising under
the Maryland Franchise Registration and Disclosure Law.

e Section 19, which terminates the Franchise Agreement upon the bankruptcy of
Franchisee, may not be enforceable under federal bankruptcy law (11 U.S.C.
Section 101, et seq.).

e Section 24(B) requires litigation to be conducted in the State of Indiana; the
requirement shall not limit any rights Franchisee may have under the Maryland
Franchise Registration and Disclosure Law to bring suit in the State of Maryland.

e Section 24(C) requires that the Franchise be governed by the laws of the State of
Indiana; however, in the event of a conflict of laws to the extent required by the
Maryland Franchise Registration and Disclosure Law, the laws of the State of
Maryland shall prevail.

2 Any Section of the Franchise Agreement requiring Franchisee to assent to any release,
estoppel or waiver of liability as a condition of purchasing the Franchise are not intended to, nor shall they
act as a, release, estoppel or waiver of any liability incurred under the Maryland Franchise Registration and
Disclosure Law.

3 Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Maryland Franchise Registration and Disclosure Law applicable to the provisions are
met independently of this Addendum. To the extent this Addendum shall be deemed to be inconsistent with
any terms or conditions of said Franchise Agreement or exhibits or attachments thereto, the terms of this
Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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MINNESOTA

ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
QF MINNESOTA

1. ITEM 13 of the Disclosure Document is amended as follows:

As required by the Minnesota Franchise Act, Minn. Stat. Sec. 80C.12(g), we will reimburse
you for any costs incurred by you in the defense of your right to use the Proprietary Marks,
so long as you were using the Proprietary Marks in the manner authorized by us, and so
long as we are timely notified of the claim and given the right to manage the defense of the
claim including the right to compromise, settle or otherwise resolve the claim, and to
determine whether to appeal a final determination of the claim.

2. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(f), entitled “Termination by franchisor
with cause”:

With respect to franchises governed by Minnesota law, we will comply with Minn. Stat.
Sec. 80C.14, Subds. 3, 4 and 5, which require, except in certain specified cases, that you
be given 90 days’ notice of termination (with 60 days to cure) and 180 days’ notice of non-
renewal of the Agreement.

3. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

We will not require a prospective general release of claims against us that may be subject
to the Minnesota Franchise Law. Minn. Rule 2860.4400D prohibits a franchisor from
requiring a franchisee to assent to a general release.

4, The following is added to the end of the “Summary” section of Item 17(v), entitled
Choice of forum:

Minn. Stat. 880C.21 and Minn. Rule 2860.4400J prohibit us from requiring litigation to be
conducted outside Minnesota. In addition, nothing in the Disclosure Document or Franchise
Agreement can abrogate or reduce any of your rights as provided for in Minnesota Statutes,
Chapter 80C, or your rights to any procedure, forum or remedies provided for by the laws
of the jurisdiction.
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ADRDENDUM TO PLOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
MINNESOTA

This Addendum to the Franchise Agreement is agreed to this day of , 20

is by and between PLSTHNKS, LLC and

and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1 In recognition of the Minnesota Franchise Law, Minn. Stat., Chapter 80C, Sections 80C.01
through 80C.22, and the Rules and Regulations promulgated pursuant thereto by the Minnesota
Commission of Securities, Minnesota Rule 2860.4400, et. seq., the parties to the attached Agreement agree
as follows:

e Sections 3(B) and 19(A) is amended to add that with respect to Franchises
governed by Minnesota Law, Franchisor will comply with the Minnesota
Franchise Law that requires, except in certain specified cases, that Franchisee
be given 90 days’ notice of termination (with 60 days to cure) and 180 days’
notice of non-renewal of the Agreement.

e Sections 3(B) and 21(B) do not provide for a prospective general release of any
claims against Franchisor that may be subject to the Minnesota Franchise Law.
Minn. Rule 2860.4400D prohibits a franchisor from requiring a franchisee to
assent to a general release.

e Section 15 is amended to add that as required by Minnesota Franchise Act,
Franchisor will reimburse Franchisee for any costs incurred by Franchisee in
the defense of Franchisee’s right to use the Proprietary Marks, so long as
Franchisee was using the Proprietary Marks in the manner authorized by
Franchisor, and so long as Franchisor is timely notified of the claim and is
given the right to manage the defense of the claim including the right to
compromise, settle or otherwise resolve the claim, and to determine whether
to appeal a final determination of the claim.

e Section 24(F) does not waive the party’s rights to trial by jury pursuant to Minn.
Rule Part 2860.4400J

e Minn. Rule Part 2860.4400J prohibits Franchisee from waving its rights to
consenting to Liquidated Damages, termination penalties or judgment notes.
To the extent that the Agreement requires Franchisee to waive these rights, the
Franchise Agreement will be considered amended to the extent necessary to
comply with the Minnesota Rule.

2 Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Minnesota Franchise Law applicable to the provisions are met independently of this
Addendum. To the extent this Addendum shall be deemed to be inconsistent with any terms or conditions
of said Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum shall govern.
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IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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NEW YORK

ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
QF NEW YORK

1. The following information is added to the cover page of the Franchise Disclosure
Document:

INFORMATION COMPARING FRANCHISORS IS AVAILABLE. CALL THE
STATE ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC
LIBRARY FOR SOURCES OF INFORMATION. REGISTRATION OF THIS
FRANCHISE BY THE STATE OF NEW YORK DOES NOT MEAN THAT NEW
YORK STATE RECOMMENDS IT ORHAS VERIFIED THE INFORMATION IN
THIS FRANCHISE DISCLOSURE DOCUMENT. IF YOU LEARN THAT
ANYTHING IN THE FRANCHISE DISCLOSURE DOCUMENT IS UNTRUE,
CONTACT THE FEDERAL TRADE COMMISSION AND NEW YORK STATE
DEPARTMENT OF LAW, BUREAU OF INVESTOR PROTECTION AND

SECURITIES, 28 LIBERTY STREET, 215T FLOOR, NEW YORK, NEW YORK
10005. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH YOU
ABOUT ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT.
HOWEVER, THE FRANCHISOR CANNOT USE THE NEGOTIATING
PROCESS TO PREVAIL UPON A PROSPECTIVE FRANCHISEE TO ACCEPT
TERMS WHICH ARE LESS FAVORABLE THAN THOSE SET FORTH IN THIS
FRANCHISE DISCLOSURE DOCUMENT.

2. The following is added at the end of Item 3:

Except as provided above, with regard to the franchisor, its predecessor, a person identified
in Item 2, or an affiliate offering franchises under the franchisor’s principal trademark:

a. No such party has an administrative, criminal or civil action pending against that
person alleging: a felony, a violation of a franchise, antitrust, or securities law,
fraud, embezzlement, fraudulent conversion, misappropriation of property, unfair
or deceptive practices, or comparable civil or misdemeanor allegations.

b. No such party has pending actions, other than routine litigation incidental to the
business, which are significant in the context of the number of franchisees and the
size, nature or financial condition of the franchise System or its business
operations.

C. No such party has been convicted of a felony or pleaded nolo contendere to a
felony charge or, within the 10-year period immediately preceding the application
for registration, has been convicted of or pleaded nolo contendere to a
misdemeanor charge or has been the subject of a civil action
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alleging violation of a franchise, antifraud, or securities law; fraud;
embezzlement; fraudulent conversion or misappropriation of property; or unfair
or deceptive practices or comparable allegations.

d. No such party is subject to a currently effective injunctive or restrictive order or
decree relating to the franchise, or under a Federal, State, or Canadian franchise,
securities, antitrust, trade regulation or trade practice law, resulting from a
concluded or pending action or proceeding brought by a public agency; or is
subject to any currently effective order of any national securities association or
national securities exchange, as defined in the Securities and Exchange Act of
1934, suspending or expelling such person from membership in such association
or exchange; or is subject to a currently effective injunctive or restrictive order
relating to any other business activity as a result of an action brought by a public
agency or department, including, without limitation, actions affecting a license as
a real estate broker or sales agent.

3. The following is added to the end of Item 4:

Neither the franchisor, its affiliate, its predecessor, officers, or general partner
during the 10-year period immediately before the date of the offering circular: (a)
filed as debtor (or had filed against it) a petition to start an action under the U.S.
Bankruptcy Code; (b) obtained a discharge of its debts under the bankruptcy code;
or (c) was a principal officer of a company or a general partner in a partnership
that either filed as a debtor (or had filed against it) a petition to start an action
under the U.S. Bankruptcy Code or that obtained a discharge of its debts under
the U.S. Bankruptcy Code during or within 1 year after that officer or general
partner of the franchisor held this position in the company or partnership.

4, The following is added to the end of Item 5:

The Initial Franchise Fee constitutes part of our general operating funds and will
be used as such in our discretion.

d. The following is added to the end of the “Summary” sections of Item 17(c), titled

“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

However, to the extent required by applicable law, all rights you enjoy and any
causes of action arising in your favor from the provisions of Article 33 of the
General Business Law of the State of New York and the regulations issued
thereunder shall remain in force; it being the intent of this proviso that the non-
waiver provisions of General Business Law Sections 687.4 and

687.5 be satisfied.
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6. The following language replaces the “Summary” section of Item 17(d), titled
“Termination by franchisee”:

You may terminate the agreement on any grounds available by law.

1. The following is added to the end of the “Summary” section of Item 17(j), titled
“Assignment of contract by franchisor”:

However, no assignment will be made except to an assignee who in good faith
and judgment of the franchisor, is willing and financially able to assume the
franchisor’s obligations under the Franchise Agreement.

8. The following is added to the end of the “Summary” sections of Item 17(v), titled “Choice
of forum”, and Item 17(w), titled “Choice of law”:

The foregoing choice of law should not be considered a waiver of any right
conferred upon the franchisor or upon the franchisee by Article 33 of the General
Business Law of the State of New York.
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ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
NEW YORK

This Addendum to the Franchise Agreement is agreed to this day of , 20

is by and between PLSTHNKS, LLC and

and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1 In recognition of the requirements of the General Business Laws of the State of New York,
Article 33, 88 680 through 695, the Agreement is amended as follows:

e Sections 3(B) and 21(B) require Franchisee to sign a general release as a
condition of renewal or transfer; such release shall exclude claims arising under
the General Business Laws.

e Section 19(B) is amended to state that Franchisee may terminate the agreement
on any grounds available by law.

e Under Section 21(A), Franchisor shall not transfer and assign its rights and
obligations under the Agreement unless the transferee will be able to perform
Franchisor’s obligations under the Agreement, in Franchisor’s good faith
judgment, so long as it remains subject to the General Business Laws of the
State of New York.

e Section 17 is amended to provide that Franchisee will not be required to
indemnify Franchisor for any liability imposed upon Franchisor as a result of
Franchisee’s reliance upon or use of procedures or products that were required
by Franchisor, if such procedures or products were utilized by Franchisee in the
manner required by Franchisor.

e Section 24(C) requires that the Franchise be governed by the laws of the State
of Indiana, such a requirement will not be considered a waiver of any right
conferred upon Franchisee by Article 33 of the General Business Laws.

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the New York Law applicable to the provisions are met independently of this Addendum. To
the extent this Addendum shall be deemed to be inconsistent with any terms or conditions of said Agreement
or exhibits or attachments thereto, the terms of this Addendum shall govern.
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IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this Addendum,
and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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NORTH DAKOTA

ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE
STATE OF NORTH DAKOTA

1. ITEM 5 of the Disclosure Document is amended by the addition of the following language
to the original language:

Refund and cancellation provisions will be inapplicable to franchises operating
under North Dakota Law, North Dakota Century Code Annotated Chapter 51-19,
Sections 51-19-01 through 51-19-17. If franchisor elects to cancel the Franchise
Agreement, franchisor will be entitled to a reasonable fee for its evaluation of you
and related preparatory work performed and expenses actually incurred.

2. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

No general release shall be required as a condition of renewal, termination and/or
transfer that is intended to exclude claims arising under North Dakota Law.

3. The following is added to the end of the “Summary” sections of Item 17(r), titled “Non-
competition covenants after the franchise is terminated or expired”:

Covenants not to compete upon termination or expiration of the Franchise Agreement are
generally unenforceable in the State of North Dakota except in limited instances as
provided by law.

4, The following is added to the end of the “Summary” section of Item 17(v), titled “Choice
of forum™:

A provision requiring litigation to be conducted in a forum other than North Dakota is void
with respect to claims under North Dakota Law.

S. The following is added to the end of the “Summary” section of Item 17(w), titled “Choice
of law™:
In the event of a conflict of laws, North Dakota Law will control.
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ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF NORTH
DAKOTA

This Addendum to the Franchise Agreement is agreed to this day of , 20
is by and between PLSTHNKS, LLC and
and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1 The North Dakota Securities Commission requires that certain provisions contained in the
Agreement be amended to be consistent with North Dakota Law, including the North Dakota Franchise
Investment Law, North Dakota Century Code Addendum, Chapter 51-19, Sections 51- 19-01 et seq. Such
provisions in the Agreement are hereby amended as follows:

e Under Sections 3(B) and 21(B), the execution of a general release upon renewal or
transfer shall be inapplicable to Franchises operating under the North Dakota
Franchise Investment Law to the extent that such a release excludes claims arising
under the North Dakota Franchise Investment Law.

e Section 22(A) is amended to add that covenants not to compete upon termination
or expiration of the Franchise Agreement are generally unenforceable in the State
of North Dakota except in limited instances as provided by law.

e Section 24(B) is amended to state that litigation involving a Franchise purchased
in North Dakota must be held either in North Dakota.

e Section 24(C) is amended to state that in the event of a conflict of laws, North
Dakota Law shall prevail

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the North Dakota Law applicable to the provisions are met independently of this
Addendum. To the extent this Addendum shall be deemed to be inconsistent with any terms or conditions
of said Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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RHODE ISLAND

ADDENDUM TO PLSTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
OF RHODE ISLAND
1. The following is added to the end of the “Summary” sections of Item 17(c), titled

“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

e Any general release as a condition of renewal, termination or transfer will be void
with respect to claims under the Rhode Island Franchise Investment Act.

2. The following is added to the end of the “Summary” section of Item 17(v), titled “Choice
of forum™:

e The Rhode Island Franchise Investment Act, R.I. Gen. Law Ch. 395 Sec. 19-28.1-
14 provides that a provision in a Franchise Agreement restricting jurisdiction or
venue to a forum outside this state or requiring the application of the laws of
another state is void with respect to a claim otherwise enforceable under the Rhode
Island Franchise Investment Act.
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ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF RHODE
ISLAND

This Addendum to the Franchise Agreement is agreed to this day of , 20
is by and between PLSTHNKS, LLC and
and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1. In recognition of the requirements of The Rhode Island Franchise Investment Act
819-28.1-14, the Agreement is amended as follows:

= Sections 3(B) and 21(B) require Franchisee to sign a general release as a condition
of renewal or transfer; such release shall exclude claims arising under The Rhode
Island Franchise Investment Act.

= Section 24 is amended to state that restricting jurisdiction or venue to a forum
outside the State of Rhode Island or requiring the application of the laws of another
state is void with respect to a claim otherwise enforceable under The Rhode Island
Franchise Investment Act.

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Rhode Island Law applicable to the provisions are met independently of this
Addendum. To the extent this Addendum shall be deemed to be inconsistent with any terms or conditions
of said Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this Addendum,
and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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VIRGINIA

ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE
COMMONWEALTH OF VIRGINIA

In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail Franchising Act, the
Franchise Disclosure Document for PLSTHNKS, LLC for use in the Commonwealth of Virginia shall be
amended as follows:

1. The following is added to the end of the “Summary” sections of Item 17(h), titled “Cause
defined - non-curable defaults”:

Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a
franchisor to cancel a franchise without reasonable cause. If any grounds for
default or termination stated in the Franchise Agreement does not constitute
“reasonable cause,” as the term may be defined in the Virginia Retail Franchising
Act or the laws of Virginia, that provision may not be enforceable.
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ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE COMMONWEALTH
OF VIRGINIA

This Addendum to the Franchise Agreement is agreed to this day of , 20,
is by and between PLSTHNKS, LLC and
and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1. The following is deleted from Section 19 from the Agreement:

Franchisee defaults under any other agreement between Franchisor and Franchisee
or Affiliate and Franchisee and such default authorizes Franchisor or Affiliate to
terminate the agreement;

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of Section 13.1-559 of the Virginia Retail Franchising Act applicable to the
provisions are met independent of this Addendum. To the extent this Addendum shall be deemed
to be inconsistent with any terms or conditions of said Franchise Agreement or exhibits or
attachments thereto, the terms of this Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this Addendum,
and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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WASHINGTON

ADDENDUM TO PLOTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
OF WASHINGTON

In recognition of the Washington Franchise Investment Protection Act (the “Act”), RCW 19.100, the
Franchise Disclosure Document is amended as follows:

1. The following is added to the end of the “Summary” sections of Item 17(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for franchisor
approval of transfer”:

With respect to franchises governed by the Act, a general release or waiver of rights
signed by you will not include rights under the Act.

2. The following is added to the end of the “Summary” section of Item 17(m), entitled
Conditions for franchisor approval of transfer:

With respect to franchises governed by the Act, the transfer fee is collectable only
to the extent that it reflects the franchisor’s reasonable estimated or actual costs in
effecting the transfer.

3. The following is added to the end of the “Summary” section of Item 17(v), entitled
Choice of forum:

With respect to franchises governed by the Act, the requirement for any litigation
proceedings to be conducted in a state other Washington shall not limit any rights
such franchisees may have under the Act to arbitrate in the State of Washington.

4, The following is added to the end of the “Summary” section of Item 17(u), entitled
Dispute resolution by arbitration or mediation:

With respect to franchises governed by the Act, a release or waiver of rights
executed by a franchisee shall not apply to any liability under the Act except when
executed pursuant to a negotiated settlement after the agreement was in effect and
where the parties are represented by independent counsel. Furthermore, provisions
which unreasonably restrict or limit the statute of limitations period for claims
under the Act, rights or remedies under the Act such as a right to a jury trial may
not be enforceable.

5. The following is added to the end of the “Summary” section of Item 17(w), entitled
Choice of Law:

In the event of a conflict of laws, the provisions of the Act shall prevail.
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ADDENDUM TO PLOSTHNKS, LLC'S FRANCHISE AGREEMENT FOR THE STATE OF
WASHINGTON
This Addendum to the Franchise Agreement is agreed to this day of , 20,
is by and between PLSTHNKS, LLC and

and amends the Franchise Agreement between the parties dated as of the Effective
Date (the “Agreement”).

1. In recognition of the requirements of the Washington Franchise Investment Protection Act,
Washington Rev. Code §§19.100.010 — 19.100.940 (the “Act”), the Agreement is amended as follows:

e The State of Washington has a statute, RCW 19.100.180 which may supersede the
Agreement, including the areas of termination and renewal of the franchise. There may
also be court decisions which may supersede the Agreement, including the areas of
termination and renewal of the franchise. Provisions of the Act relating to the areas of
termination and renewal of the franchise will prevail.

e Sections 3(B) and 21(B) require Franchisee to sign a general release as a condition of
renewal or transfer; such release shall exclude claims arising under the Act. A release or
waiver of rights executed by a franchisee shall not include rights under the Act except
when executed pursuant to a negotiated settlement after the agreement is in effect and
where the parties are represented by independent counsel.

e Section 21(B) is amended so that the Transfer Fee is collectable to the extent that it reflects
Franchisor’s reasonable estimated or actual costs in effecting a Transfer.

e Section 24(B) requires litigation to be conducted in the State of Indiana; the
requirement shall not limit any rights Franchisee may have under the Act to bring suit
in the State of Washington.

e Section 24(D) requires that the Franchise be governed by the laws of the State of Indiana;
such a requirement may be unenforceable in the event of a conflict with the Act. In the
event of a conflict of laws, the provisions of the Act, Chapter 19.100 RCW, shall prevail.

2. Each provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Act applicable to the provisions are met independently of this Addendum. To the extent
this Addendum shall be deemed to be inconsistent with any terms or conditions of said Agreement or
exhibits or attachments thereto, the terms of this Addendum shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this Addendum,
and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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WISCONSIN

ADDENDUM TO PLSTHNKS, LLC'S FRANCHISE DISCLOSURE DOCUMENT FOR THE STATE
OF WISCONSIN
1. The following is added to the end of the “Summary” sections of Item 17(h), titled “Cause

defined - non-curable defaults™:

»  The Wisconsin Fair Dealership Law Title XIV-A Ch. 135, Section 135.01-
135.07 may affect the termination provision of the Franchise Agreement.

101
2025 P&TY Franchise Disclosure Document, EXx. | © PLEASE & THANK YOU

174370415v6



ADDENDUM TO PILOTHNKS, LLC'S FRANCHISE
AGREEMENT FOR THE STATE OF WI NSIN

This Addendum to the Franchise Agreement is agreed to this day of , 20
, is by and between

PLSTHNKS, LLCand

and amends the Franchise Agreement between the parties dated as of the
Effective Date (the “Agreement”).

1. The Wisconsin Fair Dealership Law Title XIV-A Ch. 135, Sec. 135.01-135.07 shall
supersede any conflicting terms of the Franchise Agreement.

2. This provision of this Addendum shall be effective only to the extent that the jurisdictional
requirements of the Wisconsin Fair Dealership Law applicable to the provisions are met independently of
this Addendum. To the extent this Addendum shall be deemed to be inconsistent with any terms or
conditions of said Franchise Agreement or exhibits or attachments thereto, the terms of this Addendum
shall govern.

IN WITNESS WHEREOF, each of the undersigned hereby acknowledges having read this
Addendum, and understands and consents to be bound by all of its terms.

PLSTHNKS, LLC: Franchisee:
By: By:
Title: Title:
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EXHIBIT J
FRANCHISE COMPLIANCE CERTIFICATION

Please review each of the following questions and statements carefully and provide honest and complete
responses to each. Do not sign or date this Certification the same day as the Receipt for the Franchise
Disclosure Document; you should sign and date this Certification the same day you sign the
Franchise Agreement.

1. You had your first face-to-face meeting with our representative on:

2. Did you sign a receipt for the FDD indicating the date you received it?

O Yes O No

3. Do you acknowledge and understand that no parent of ours promises to back us financially or
otherwise guarantees our performance or commits to perform post-sale obligations for us?

[ Yes O No

4. You signed the Franchise Agreement and Addendum (if any) and related agreements on
, 2025 and acknowledge that no agreement or addendum is effective until signed
and dated by us.

The individuals signing below for the Franchisee constitute all of the executive officers, partners, share-
holders, investors and/or principals of the Franchisee, or constitute the duly authorized representatives or
agents of the foregoing.

FRANCHISEE:

By:

Title:

Date:
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EXHIBIT K
ERANCHISE DISCLOSURE DOCUMENT RECEIPT (COPY 1)

This Disclosure Document summarizes certain provisions of the Franchise Agreement and other information in
plain language. Read this Disclosure Document and all agreements carefully.

If PLSTHNKS, LLC offers you a franchise, it must provide this Disclosure Document to you 14 calendar-days
before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. The delivery of the Disclosure Document is to be received at the earlier of the first
personal meeting or 10 business days before the execution of the franchise or other agreement or the payment of
any consideration that relates to the franchise relationship in the State of New York.

If PLSTHNKS, LLC does not deliver this Disclosure Document on time or if it contains a false or misleading
statement, or a material omission, a violation of federal and state law may have occurred and should be reported to
the Federal Trade Commission, Washington, DC 20580 and the State Administrator listed in Exhibit A.

The following is the name, principal business address, and telephone number of the P&TY Franchise seller:

Brooke Vaughn

2341 Frankfort Avenue

Louisville, Kentucky 40206
franchise@wearepleaseandthankyou.com
(502) 599-8339

This Disclosure Document includes the following Exhibits:

Exhibit A — List of State Administrators

Exhibit B — Franchise Agreement and Exhibits

Exhibit C — Multi-Unit Development Agreement

Exhibit D — List of Current Franchisees

Exhibit E -- List of Franchisees Who Have Left the System

Exhibit F — Operations Manual-Table of Contents

Exhibit G - Financial Statements

Exhibit H — List of Agents for Service of Process

Exhibit | — State Specific Disclosures and State Specific Addenda to Agreements
Exhibit J — Franchise Compliance Certification

Exhibit K -- Disclosure Document Receipt (last page of Disclosure Document)
Exhibit L — PLSTHNKS Mobile Addendum

Please sign and print your name below, date and return one copy of this receipt to PLSTHNKS, LLC and keep the
other for your records. By signing and dating below you acknowledge that you have received this Franchise
Disclosure Document with an Issuance Date of August 4, 2025.

Date of Receipt Print Name

Signature
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EXHIBIT K
ERANCHISE DISCLOSURE DOCUMENT RECEIPT (COPY 2)

This Disclosure Document summarizes certain provisions of the Franchise Agreement and other information in
plain language. Read this Disclosure Document and all agreements carefully.

If PLSTHNKS, LLC offers you a franchise, it must provide this Disclosure Document to you 14 calendar-days
before you sign a binding agreement with, or make a payment to, the franchisor or an affiliate in connection with
the proposed franchise sale. The delivery of the Disclosure Document is to be received at the earlier of the first
personal meeting or 10 business days before the execution of the franchise or other agreement or the payment of
any consideration that relates to the franchise relationship in the State of New York.

If PLSTHNKS, LLC does not deliver this Disclosure Document on time or if it contains a false or misleading
statement, or a material omission, a violation of federal and state law may have occurred and should be reported to
the Federal Trade Commission, Washington, DC 20580 and the State Administrator listed in Exhibit A.

The following is the name, principal business address, and telephone number of the P&TY Franchise seller:

Brooke Vaughn

2341 Frankfort Avenue

Louisville, Kentucky 40206
franchise@wearepleaseandthankyou.com
(502) 599-8339

This Disclosure Document includes the following Exhibits:

Exhibit A — List of State Administrators

Exhibit B — Franchise Agreement and Exhibits

Exhibit C — Multi-Unit Development Agreement

Exhibit D — List of Current Franchisees

Exhibit E -- List of Franchisees Who Have Left the System

Exhibit F — Operations Manual-Table of Contents

Exhibit G - Financial Statements

Exhibit H — List of Agents for Service of Process

Exhibit | — State Specific Disclosures and State Specific Addenda to Agreements
Exhibit J — Franchise Compliance Certification

Exhibit K -- Disclosure Document Receipt (last page of Disclosure Document)
Exhibit L — PLSTHNKS Mobile Addendum

Please sign and print your name below, date and return one copy of this receipt to PLSTHNKS, LLC and keep the
other for your records. By signing and dating below you acknowledge that you have received this Franchise
Disclosure Document with an Issuance Date of August 4, 2025.

Date of Receipt Print Name

Signature
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EXHIBITL
PLSTHNKS, LLC MOBILE ADDENDUM

THIS PLSTHNKS, LLC MOBILE ADDENDUM (the “Mobile Addendum?”) is made and entered
into on [e] (the “Mobile Effective Date”) by and between PLSTHNKS LLC (“Company” or ““P&TY")
and [e], a [resident of] [corporation organized under the laws of] [limited liability company organized
under the laws of] [@] (“Franchisee”).

BACKGROUND

A. Company and Franchisee have entered into (or are entering into on the Mobile Effective
Date) the PLSTHNKS, LLC Franchise Agreement dated [®], as amended (the “Franchise Agreement”)
for the operation of the P&TY shop located at @] (the “Shop”).

B. Company has developed a number of special, freestanding mobile units for the branded
Airstream trailer (the “P&TY Airstream”) which (i) are decorated to meet Company’s specifications and
(ii) offer approved Menu Items for mobile units (“Mobile Menu Items”) utilizing the Products and
Company’s formulas and methods for preparing the Products.

C. Franchisee desires to operate a P&TY Airstream to conduct Mobile Events (defined
below) under the System and Proprietary Marks, and Company is willing to permit such operations of the
P&TY Airstream pursuant to the terms and conditions set forth in the Franchise Agreement and in this
Mobile Addendum.

D. Any other capitalized terms used in this Mobile Addendum and not otherwise defined
will have the meaning given to those terms in the Franchise Agreement.

NOW THEREFORE, for good and valuable consideration, the receipt and sufficiency of which
is hereby acknowledged, the parties agree as follows:

1. REFERENCES IN THE FRANCHISE AGREEMENT. Whenever reference is made
in the Franchise Agreement or the Confidential Operations Manual to the “franchised business” or any
other reference to the business franchised under that Franchise Agreement, those terms are amended to
include the P&TY Airstream that Franchisee is authorized to operate under this Mobile Addendum;
provided, however, nothing in the Franchise Agreement shall authorize Franchisee to operate the P&TY
Airstream contrary to this Mobile Addendum and the Confidential Operations Manual.

2. GRANT OF RIGHT TO OPERATE P&TY AIRSTREAM

2.1 By executing this Mobile Addendum, Company grants Franchisee the right to operate
one P&TY Airstream to conduct Mobile Events under the Proprietary Marks and System. Company must
approve the plans and design of the P&TY Airstream purchased from a supplier designated by Company.
Franchisee may not make any modifications to the P&TY Airstream without Company’s prior written
approval. The P&TY Airstream (including any wrap for the P&TY Airstream) may only display the email
address designated by Company for the franchised business and the phone number for the franchised
business which all must be approved by Company. Franchisee’s right to operate the P&TY Airstream
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(pursuant to this Mobile Addendum) is dependent on the P&TY Franchise remaining open and operational.
Any closure of the franchised business, temporary or permanent, will cease Franchisee’s right to operate
the P&TY Airstream.

2.2 Franchisee’s P&TY Airstream may engage in approved off-premises special events,
activities, or sales, including specialty parties, festivals, and business events (each, a “Mobile Event”) in
the Territory in accordance with the terms of this Mobile Addendum. A Mobile Event is any event where
there are multiple customers that pay individually for Mobile Menu Items sold at the event site. The
definition of a Mobile Event may be further defined and refined in the Manual. The P&TY Airstream
cannot be used for catering unless Franchisee has complied with the standard procedures for conducting a
Mabile Event (including the Mobile Event Request approval process).

2.3 Franchisee acknowledges that this Mobile Addendum does not grant or imply an protected
area or territory for the P&TY Airstream.

2.4 For the P&TY Airstream, all Products must be prepared at the location of the franchised
business. Franchisee shall comply with the standards, specifications, rules, process and procedures
established by Company for the P&TY mobile units as set forth in the Confidential Operations Manual or
otherwise in writing, including (i) procedures for preparing, maintaining, transporting and serving
Products, (ii) required equipment used for the transportation of Products, (iii) training requirements for a
required supervisor for all Mobile Events, and (iv) the Mobile Menu Items that may be offered at P&TY
Mobile Events. In the event that Franchisee is in default of the Franchise Agreement and/or the franchised
business is in not in operational compliance with the Franchise Agreement and/or Confidential Operations
Manual, Company shall have the right to terminate this Mobile Addendum or Company may suspend
approving Mobile Events for Franchisee’s P&TY Airstream.

25 Franchisee must obtain insurance to cover the P&TY Airstream and Franchisee’s
operations under this Mobile Addendum, and such insurance must comply with the insurance requirements
in the Manuals and Franchise Agreement (including providing Company certificates of insurance).

2.6 Franchisee shall obtain all required health, sanitation, business, and other permits and
licenses for the lawful operation of the P&TY Airstream to engage in Mobile Events.

2.7 Company may, as Company deems advisable, inspect the P&TY Airstream and all terms
of the Franchise Agreement related to inspection of the franchised business apply to the P&TY Airstream.

2.8 At any time, Company may require Franchisee to upgrade the P&TY Airstream and/or
any equipment associated with the P&TY Airstream. Financial responsibility for the costs, fees and
expenses associated with any upgrade of the P&TY Airstream and/or its equipment shall be borne solely
by Franchisee.

3. TERM. Except as otherwise provided herein, the term of this Mobile Addendum begins
on the Mobile Effective Date and expires upon the expiration of the current term of the Franchise
Agreement (the “Mobile Term”). If Franchisee wishes to renew its ability to operate the P&TY Airstream
when it renews the right to operate the franchised business after the current term of the Franchise
Agreement expires, Franchisee must make a written request to Company simultaneously with giving notice
relating to renewing the right to operate the franchised business under Item 17(c) of the Franchise
Agreement. In the event that (i) Franchisee complies with all the terms in Item 17(c) of the Franchise
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Agreement, and (ii) Company grants Franchisee the right to renew the right to operate the Shop, Company
may, at Company’s option and sole discretion, agree to grant Franchisee the right to renew the right to
operate the P&TY Airstream provided that, at a minimum, Franchisee satisfies the renewal criteria in Item
17(c) of the Franchise Agreement as it applies to the P&TY Airstream and this Mobile Addendum. Further,
in connection with any renewal under this Section, Franchisee and its Owners (and their spouses) shall
execute the then-current form of mobile addendum offered by Company, which shall supersede this Mobile
Addendum in all respects, and the terms of which may differ from the terms of this Mobile Addendum.
Franchisee’s failure to deliver the executed renewal mobile addendum and release within 30 days after
Company delivers them to Franchisee for execution may be deemed, in the sole discretion of Company, an
election by Franchisee not to renew. Notwithstanding the foregoing, every ten years from the Mobile
Effective Date, Franchisee shall pay Company a mobile license renewal fee in the amount of $500.

4. INITIAL FEES AND COMPUTATION OF ROYALTY FEE.

4.1 In consideration of the rights and license granted herein, Franchisee shall pay Company
a P&TY Airstream initial franchisee fee of $15,000 (the “Mobile Fee”) upon execution of this Mobile
Addendum. The Mobile Fee is fully earned by Company upon execution and delivery of this Mobile
Addendum by Company and is not refundable under any circumstances. The Mobile Fee provides for
the operation of one P&TY Airstream. The right to operate one P&TY Airstream remains in effect only
during the Mobile Term.

4.2 Franchisee shall maintain separated books and records for the operation of the P&TY
Airstream. For purposes of calculation and satisfying the obligations under the Franchise Agreement for
the Royalty Fee and advertising fund related to the operation of the P&TY Airstream, the Product
purchases and Gross Sales for the P&TY Airstream shall be included in the Product purchases and Gross
Sales for the franchised business.

5. COMMENCEMENT OF OPERATIONS OF P&TY AIRSTREAM

5.1  Franchisee must commence operations of the P&TY Airstream within 3 months after the
commencement of operations of the franchised business (or within 3 months of the Mobile Effective Date
if the franchised business is open as of the Mobile Effective Date) (the “Required Commencement
Date”). Franchisee’s failure to purchase the P&TY Airstream and commence operations of such P&TY
Airstream on or prior to the Required Commencement Date shall be considered a material default under this
Mobile Addendum and the Franchise Agreement, and such default will entitle Company to terminate this
Mobile Addendum; provided, however, if this Mobile Addendum is terminated solely because of
Franchisee’s failure to commence operating the P&TY Airstream, Company shall not have the right to
terminate the Franchise Agreement for such default. Company reserves the right to delay or suspend the
P&TY Airstream operations if the Shop or any other P&TY businesses owned by Franchisee or Franchisee’s
affiliates are in default under their agreements with Company.

5.2 Franchisee may not use the P&TY Airstream at any event site (including Mobile Events
and catering) unless Franchisee has submitted a request for approval to the Company (“Mobile Event
Request™) describing (a) the proposed event, event site, and date(s) of operation, and (b) such other
information designated or requested by Company. All Mobile Event Requests must be submitted at least 7
days prior to the proposed date of the event (or, as discussed below, at least 14 days prior to the proposed
date of the event if the event site is in the territory of another P&TY franchisee). Company shall have no
obligation to consider a Mobile Event Request unless it is a Mobile Event in the Territory. In the event that
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a proposed event site is within the territory of another P&TY franchisee, Franchisee must (i) seek the written
consent of such P&TY franchisee prior to submitting a Mobile Event Request, (ii) submit a Mobile Event
Request at least 14 days prior to the proposed date of the event, and (iii) submit with the Mobile Event
Request any terms of the consent agreement (e.g. profit sharing, transport arrangements) with such P&TY
franchisee. Company has the right, in its sole discretion, to make the final determination on Mobile Event
Requests within or outside of the Territory (including inside the territory of another P&TY franchisee).

5.3 Franchisee shall not use the P&TY Airstream at any event site until Company has provided
written approval of a Mobile Event Request. In the event that Franchisee uses the P&TY Airstream at any
event site without obtaining Company’s written approval, such action is a default under this Mobile
Addendum and the Franchise Agreement and grounds for immediate termination of this Mobile Addendum
and the Franchise Agreement.

6. SALE OR TRANSFER. Upon any transfer of the Franchise Agreement the rights under
this Mobile Addendum will also be transferred. A transfer of any direct or indirect interest in this Mobile
Addendum, in Franchisee, in the P&TY Airstream, or any or in all or substantially all of the assets of the
P&TY Airstream shall be made only (i) with the prior written approval of Company in accordance with
the terms and conditions of the Franchise Agreement, (ii) in conjunction with a simultaneous transfer of
all comparable interests held by the transferor under the Franchise Agreement and/or in the franchised
business, and (iii) in compliance with all of the terms and conditions for transfer contained in the Franchise
Agreement. In connection with any approved transfer under the Franchise Agreement and/or in the
franchised business, the transferee shall execute Company’s then-current form of mobile addendum
(along with the Company’s then-current form of franchise agreement for the Shop) which shall supersede
this Mobile Addendum in all respects. Because experience operating a P&TY franchise is necessary
before operating a P&TY Airstream, Franchisee acknowledges that it shall be reasonable for Company to
withhold consent for a transferee to commence operating the P&TY Airstream for a period between 90
and 365 days from the date of the transfer, as determined by Company in Company’s discretion.

7. DEFAULT. Any default under the Franchise Agreement shall constitute a default under
this Mobile Addendum, and any default under this Mobile Addendum shall constitute a default under the
Franchise Agreement. In the event of a default by Franchisee with respect to the operation of the P&TY
Airstream, Company may, in its sole discretion, either: (a) terminate only this Mobile Addendum and
Franchisee's rights hereunder; or (b) subject to Section 5.1 of this Mobile Addendum, terminate both this
Mobile Addendum and the Franchise Agreement, and Franchisee's rights thereunder. This Mobile
Addendum is an addendum to the Franchise Agreement and, as such, any termination of the Franchise
Agreement will terminate this Mobile Addendum and the right to operate the P&TY Airstream. The
default and termination provisions in Section 19 of the Franchise Agreement apply to Franchisee’s
operation of the P&TY Airstream under the terms of this Mobile Addendum. Upon termination or
expiration of this Mobile Addendum, Franchisee shall comply with the obligations in Section 19 of the
Franchise Agreement.

8. ACKNOWLEDGEMENT. By executing this Mobile Addendum, Company and
Franchisee each confirm the Franchise Agreement, as amended by this Mobile Addendum, and reaffirm
their respective obligations under the Franchise Agreement (as it is amended by this Mobile Addendum)
and incorporate the terms of this Mobile Addendum into the Franchise Agreement. Franchisee
acknowledges that it received Company’s current franchise disclosure document (“FDD”) at least 14
calendar days prior to the date on which this Mobile Addendum was executed. Franchisee further
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acknowledges that it received a completed copy of this Mobile Addendum, and all related agreements
attached to the FDD, with any changes to such agreements unilaterally and materially made by Company
at least 7 calendar days prior to the date on which this Mobile Addendum and all related agreements were
executed. Although Franchisee has been provided with the FDD for informational purposes, the parties
acknowledge that the rights granted under this Addendum are an extension of the rights granted under the
Franchise Agreement and not the grant of an additional franchise. The parties agree that except as
specifically described above, the provisions of this Mobile Addendum are in addition to, and not in lieu
of, the provisions of the Franchise Agreement. Franchisee agrees to comply with all provisions of the
Confidential Operations Manual or any written directives of Company having specific applicability to the
operation of the P&TY Airstream. Except as otherwise provided in this Mobile Addendum, all other terms
set forth in the Franchise Agreement shall remain in full force and effect. This Mobile Addendum may be
executed and delivered, including by way of electronic signature (PDF formats included) in counterparts,
each of which shall be deemed an original, but all of which together shall constitute one and the same
instrument. The parties agree not to challenge the validity, enforceability, or admissibility of this Mobile
Addendum’s signature process on the grounds that it is in an electronic form (including, but not limited
to, via Adobe Sign). By electronically signing this Mobile Addendum, the undersigned represents that
he/she is authorized to bind himself/herself, and/or the entity for which he/she is signing.

(Remainder of this page intentionally left blank; signature page follows.)
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IN WITNESS WHEREOF, the parties hereto have duly executed and delivered on the Mobile
Effective Date this Mobile Addendum to the Franchise Agreement.

FRANCHISEE:

Name:

COMPANY:

PLSTHNKS, LLC

By:

Title:
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