Received |

LA Mailroom
JUL 2 920619
l.cpartment of
FRANCHISE DISCLOSURE DOCUMENT Business OverSIth
) 7 DHH Group, Inc.
A New York Corporation
10 Bond Street, #446

Great Neck, New York 11021-2409
Phone: 877-299-7502 / Fax: 212-202-4825
info@MyElder.com
www.MyElder.com

As a franchisee, you operate a My Elder® consulting firm that offers elder care' comprehensive advisory
services to the elderly and theirfamilies that.include, but.are-not limited to,-€lder advocacy using the néeds
asséssment as a tool to support preventing elder housing evictions, elder placement services, elder care
crisis management, elder care home care planning, elder care long term care planning, elder care
monitoring, preventing elder abuse and neglect, and long distance caregiving. Franchisees aré paid by the
clients and therefore are not responsible for communication with insurance companies for remuneration.

The: total investment necessary to begin operation.of a My Elder® franichised business is from $71,250-
$175,600. This includes $59,500.- $125,000 that.must be pald to the Franchisor or its affiliate(s).

‘This disclosure document.summarizes;certain provisions of your franchise-agreement-and.other information
in plain English. Read this disclosure: document and all accompanying agreements carefully. You must
receive this. disclosure document at least 14 calendar days before you sign a binding agreement, with, or
make any payment to, Franchisor or an affiliate in connection with the proposed franchise sale.

Note, however; that no government agency has verified the information contained ‘in this document.

Yiou 'may wish to receive your disclosure document in another format that is more. convenient foryou. To
discuss the-availability of disclosures indifferent.formats, contactthe Franchise Administration Department
of DHH Group, Inc., 10 Bond Street; #446; Great Neck, New York 11021-2409, 877-299-7502. or
chalpern@MyElder.com.

‘The:terms of your conttact will govern your franchise relationship. Don’t rely on the disclosure document
alone to understand your contract, Read all of your contract carefully. Show your contract and this
disclosure document to an.advisor, like:a lawyeror.an accourtant.

Buying a franchise is a. complex investment. The: information in. this disclosure document can help you
make up ydu’f mind. More information on franchising, such as: “A Consumer’s Guide. to Buying a
Franchise;” which can help: you understand how to use this disclosure document, is available from the
Federal Trade Commission.. You can contact the FTC at 1-877-FT.C-HELP or by writing to the FTC at 600,
Peninsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information on franchising. Call your state-agency or visit your public library
for-other sources of information on franchising: '

There may also be laws on franchising in yourstate. Ask your state.agencies about them.

ISSUANCE DATE: January 30, 2019 amended as of July 10, 2019,
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Your state may have: a franchise law that requires a franchisor to. registér -or file with a state franchisé
administrator before offering.or'selling in'your state. REGISTRATION OF A FRANCHISE:BY A.STATE
DOES NOT MEAN THAT THE:STATE.RECOMMENDS THE FRANCHISE OR HAS VERIFIED THE
INFORMATION IN THIS DISCLOSURE DOCUMENT.

Call the state franchise administrator listed in: Exhibit “A” for information about Franchisot; or about
franchising in your state:

MANY FRANCHISE. AGREEMENTS DO NOT ALLOW: YOU TO RENEW UNCONDITIONALLY
AFTER THE INITIAL TERM EXPIRES. YOU MAY HAVE.TO:SIGN A NEW AGREEMENT WITH
DIFFERENT TERMS AND :CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR
BUSINESS. BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR
FRANCHISE, IF ANY, AND WHAT TERMS YOU MIGHT HAVE TO: ACCEPT IN ORDER TO
RENEW.

Please consider the following RISK FACTORS before you buy. this franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US BY
ARBITRATION AND LITIGATION ONLY IN NEW YORK. OUT-OF-STATE ARBITRATION
AND LITIGATION MAY FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT
FOR DISPUTES. ITMAY ALSO.COST YOU MORE TO ARBITRATE WITH US INNEW YORK
THAN IN YOUR OWN STATE.

2. THE FRANCHISE AGREEMENT PROVIDES THAT NEW YORK LAW GOVERNS THE
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTION AND
BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE LAWS.

3. THE FRANCHISOR’S FINANCIAL CONDITION, AS REFLECTED IN ITS MOST RECENT
FINANCIAL STATEMENTS (SEE ITEM 21, EXHIBIT €), CALLS INTO QUESTION THE
FRANCHISOR’S FINANCIAL ABILITY TO PROVIDE SERVICES AND SUPPORT TO YOU.

4. A FRANCHISEE’S INITIAL INVESTMENT OF FROM $71,250- $175,600 EXCEEDS THE

FRANCHISOR’S SHAREHOLDERS’ DEFICIT OF $(224,247) AS OF DECEMBER 31, 2018. A
PROSPECTIVE FRANCHISEE SHOULD. TAKE THIS FACTOR INTO CONSIDERATION
WHEN DECIDING WHETHER TO PURCHASE A FRANCHISE..

5. YOU MUST MAKE ADVERTISING, AND OTHER PAYMENTS, REGARDLESS OF YOUR
SALES LEVELS. YOUR INABILITY TO MAKE THE PAYMENTS MAY RESULT IN
TERMINATION OF YOUR FRANCHISE AND LOSS OF YOUR INVESTMENT.

6. YOU MUST PURCHASE ALL.OR NEARLY ALL OF THE.INVENTORY OR SUPPLIES THAT
ARE NECESSARY TO OPERATE YOUR BUSINESS FROM THE FRANCHISOR, ITS
AFFILIATES, OR SUPPLIERS THAT THE FRANCHISOR DESIGNATES, AT PRICES THE
FRANCHISOR OR THEY SET. THESE PRICES MAY BE HIGHER THAN PRICES YOU
COULD OBTAIN ELSEWHERE FOR THE SAME OR SIMILAR GOODS. THIS MAY REDUCE
THE ANTICIPATED. PROFIT OF YOUR FRANCHISE BUSINESS. '

7.  THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE.

My Elder
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Item 5
INITIAL FEES

The Virginia State- Corporaﬁon 'Commissi'on s. Divis'ion of ! Securities and Retail Franchis‘ing

fran,ch;see_s to the: franchisor untll the franchlsqr has completed its pre—qpenmg obhgatlons ‘under the
franchise agreement:

In thie;State of Illinois, 4ll fees are deferred until alkinitial obligations owed the Franchisee by

‘the Eranchisor or affiliates have been completed and the Franchisee has commenced doing

business/opened for business. This deferral has been imposed by the Illingis Attorney Géneral’s

Office based on ‘the Franéhisor’s financial condition.

~ In California payment of the initial franchise fee is postponed until after all of franchisor’s
initial obligations are.complete and franchisee is:open for business..

In the State of Minnesota, we will defer the:payment of the ‘initial franchise fee and any other
initial payment until you open your business and it is operating. However, you must execute the
Franchise Agreement-prior to looking:for a site or beginning training.

The Virginia State Corporation Commission’s Division of Securities and Retail Franchising
requires us to defer payment of the initial franchise fée and other initial payments owed by
franchisees to the:franchisor until the:franchisor has completed its pre-opening obligations under the
franchise.agreement.

Based upon the franchisor’s financial condition, the Maryland Securities Commissioner has
required a financial assurance. Therefore, all initial fees and payments owed by franchisees shall be
deferred until the franchisor completes its pre-opening obligations under the franchise. agreement.

In the State of Washington, we will defer the payment of the initial franchise fée and any
other initial payment until all of our material pre-opening obligations have been satisfied and until

'You open your business and it is operating. However, you must execute the Franchise Agreement

prior to looking for a site or beginning training.

-Initial Franchise Fee:

You must pay usan Initial Franchise Fee:(the “Initial Franchise Fee”) in a lump sum When you:sign
the Franchise Agreement. Our standard Initial Franchise Fee'is.$59,500 for one:(1) Franchised My Elder®
Consulting Firm. If you buy 2 units-and sign 2 Franchise Agreements at the.same time, you must pay us an
Initial Franchise Fee of $99,500. If you buy 3 units and sign 3 Franchise Agreements at the.same time, you
must pdy us an Initial Franchise Fee of $125,500.

The Initial Franchise Fee is fully eéarried when paid and is not.refundable under any circumstances,
except if we détermine that you (or your managing owner) cannot complete the initial training program to
our satisfaction, we may terminate the Franchise Agreement, in which event we will keep two thirds (2/3)
of the Initial Franctiise Fee and teturn the other one third (1/3) to you, provided that you sign our required
form of release of clalms Also 1f you are unable to get the ‘necessary busmess perrmts‘ or llcenses through

, . My Eldér
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we will keep two thirds (2/3) of the Initial Eranchise Fee-and return the other 1/3 to-you, provided that you
sign ourirequired form of release of claims.

You will pay. us'$2,000 for the cost of the marketing packet which contains 2 sets Qf .one-thousand
branded business cards, branded letterhéad art ready to personalize, branded brochure art and contents ready
to personalize,.and blog content'to personalize.

Webpage.and Database Set-Up

We provide you with 4 webpage and the initial set-up of your database during the initial training
program. Yiou pay us or our-affiliate a.$500 non-refundable fee for these items at least:(10) ten days before
you begin trdining,

Training Fees

We provide: initial training and trdining materials, at no additional charge, for up to two trainees
per each Franchise business purchased provided that all trainees are trained at the same:time. If you send
more than two tramees per each Franchlse busmess purchased tor mmal trammg, we w1ll charge you a
addmonal trainees trammg together w1th the first two tramees Training fees if apphcable are payable
before the- initial training begins, and are uniform and -non-refundable. You must also pay all of your
trainees’ travel, meal and lodging expense, along with. their hourly ‘wage/salary (if applicable) while at

training. See Item 11 for more information on training,

Except for the limited circumstance described. in. this Item 5, all initial fees are uniform and are
fully earned when paid, and are not refundable under any circumstances. :

Item 6
OTHER FEES
Column. 1 Columii 2 Colunin 3 Column 4
Type of Fee; Amount 'Due Date Remarks
Royalty Fee? ‘8% of Gross . Monthly; by the | "Gross Income" means’all.of your
Income 10™ day of each | revenie from operating the Business,
' month, based on | but:excluding taxes collected from
| income from the | customers.and paid to any taxing
previous ionth | authority, and reduced by the amount
of any documented refunds, credits,
allowances, and charge-backs given
in'good faith to customers.
Electronic: Payment $20 per-month As Agreed with | You must use an approved electronic
| Services:Account* | minimurm, plus Third Party. payiment servicés account from.a
‘ percentage orféee | Source. designated vendor as detailed in the.
for each Manual. Account access permission
transaction must be granted. Processing costs.
' processed will vary by the number of
transactions, processed and other
variables..

My Elder FDD ~04b
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"or an affiliate’ s

mmlmum RUS

training you need.or request. Forall

Software Licensing & | $250 per month Monthly, by the | Payablé to us. The fee is for an
Technology | 10" day of each | MyElder software license, support,
month, based-on | Active. Web login, Automated Needs
income from the | Assessment, management. of.a
previous month, | microsite and up to two (2) MyElder'
email addresses:($15.00 per each
additional address). This fee may
increase yearly up to a;maximum of
10% per year.
Opening Launch, Minimum of During the ' Youmast.spend this amount during
Marketing-and $2,500 designated ' the first 3 months.according:to our
Advertising opening launch, guidelines.contained in the Pre-
marketing.arid | Opening Manual. This includes.a
advertising, - marketing packet for $1,000 that must
period be paid to Franchisor.
Marketing, Fund Up to 2% of Morithly, as: Payable to us if we establish a
monthly Gross incurred, by the Marketing Fund. See Item 11 fora
Income 25" day of each | detailed.discussion about this. Fund.
meonth, based on
Gross Income of " |
the previous
month 4,5
Local Advertising’ $1,000:0r4% of Monthly as Y ou'must: spend this amount en local
' monthly Gross agreed with third | advertising:. A report must be
Income, party suppliers submitted to .us by the25th-day of the
whicheveris ' month, based on the Gross Income of
greater | the previous month.
Additional Training; $500 per 1 Before training or | We may charge you for training
- of Assistance for Managemerit assistance-begins. | néwly-hired management personnél;
' Management Personnel per day, for'refresher training courses; and for
Personnel at corporate | with.a 3 day additional or special assistance or

locatlon travel, meal-and’ training sessions.and conferences, you
lodgingexpénses must pay for your trainees’ and
for training.at our representatives' salaries and benefits,
location and for their travel, meal and lodging
expenses. 't
o My Elder
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Non-management
training

‘Cost will vary
based upon
position;and/or
actual training
involved.

Before training,

or.assistance

begins, and is

non-refundable..

We may charge you for training
Admiinistrative (non-cuistomer
interactive) Personnel; for refresher
training courses; and for additional or
special assistance or training-you need
or request-at'your location. These
personnel mdy be trained virtually.
Thiis includes, but is not limited to,
bookkeepers, call center staff, and
other administrative péersoniel.

Additional Training
or Assistance-at your
location.

At our option,,
should it be
necessary, based
.on-availability,.
'$1,000 per-trainer
per day; with.a2
.day minimum,
plus travel, meal
and lodging
expenses for
training at your

1 week before:
training or

assistance begins;.
and is non-

refundable..

‘We may charge you for training
newly-hired Management Persontiel;
for téfresher training courses; and for
additional or special assistance ‘or
training'you need or request at your
location.

Y-ou miust have.access to a conference
room area:for this-training.

location.
. Transfer Fee 35% of our'then- | Before transfer No ¢harge if Franchise: Agreement is
"current:initial completed transferred to an entity you control.

franchise fee

Renewal Fee

'25% of our'then-
current’initial
" franchise fee.

Before renewal
conipleted

If you.are in full compliance to all
terms and conditions you may-acquire
2 successor franchise terms of 10
years each.

| Services and Products: |

Purchases

‘The-price of the
'services.and

products that you
- must purchase and

utilize.

As Tncurred

Y-ou must buy certain services and
products from us, our affiliates, and:
designated or approved vendors
and/or advisors whose‘items meet our
standards and specifications, which
are detailed in our Manual. We may
also permit you to buy from other
suppliers to. the industry upon:review.
and .approval.

Testing New Services
| ‘Testing

or Products

Actual Cost of’

Upon your
receipt of’our
invoice.

This:covers the costs of testing new
services or products; or inspecting
‘new suppliers you propose.

Computer Systems,

| Maintenance, and

Support

"Cost of Service

As Incurred

‘Wee or a third party may charge youa |
fee for any proprietary software or |
technology that we, ouraffiliates or

My Elder FDD —04b
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an approved third party have provided
by license to you.and for other
maintenance and support services that
we:or an approved third party might
provide in the fliture. ’

$75 monthly fee

As Agreed

Website User and Payable to Us
Maintenance Fee may increase i
annually)
QuickBooks Minimum of $30 | As Agreed You:must subscribe to a bookkeeping
Essentials Online per-month system from a designated vendor
whose services meet our standards
and specifications.
Virtual Data and File | $10 per month As Agreed You must.subscribe to a virtual data.
Backup:Cloud and file backup cloud storage. service
Storage Service from a.designated. vendor whose
‘ servicés meet ourstandards.and
specifications, as-detailed in the
Manual. Franchisor'will have update
access to this cloud storage.
‘Online Fax:Service $16 per month As Agreed You must utilize and online fax
‘ service from an approved vendor
whose services meet our standards
and specifications, as detailed in the
Manual.
- Payroll Service. Minimum of $150 | As Agreed with You must subscribe. to a professional
‘ per' meénth Third Party payroll service ffom.an approved
Source vendor whose services meet our
standards and specifications, as
detailed iri the Mariual. Césts will
vary depending on number of staff
T and optional services. :
' Answering Service Minimum-of $60 | As Agréed You must use an Answering Service
per month from an approved vendor.
VolP:or Landline Minimum.of $25 | As Agreed You must utilize a biisiness dedicated
Phone Service per month Voice over Internet Protocol (VoIP)

service provider or a.business
dedicated landline plione service
provider from approved vendor
whose services meet our standards

'My Eider FDD —04b
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and specifications, as detailed in the

| Manual.

Smart Phone Montlily | Minimum 6f'$150 | As Agreed with | You must.subscribe to:a mobile
Service per-month Third. Party | phone.service-from'a designated
Source' | -vendor or-approved vendor whose
| services meet our'standards;and
| specifications, as detailed in our
Manual. Costs will vary by provider,
the number of smart phones owned
and other variables.
Criminal and Credit | $140:per manager, | As Incurred You are required by law and us to
Background-Checks | employee, and have.and remain current on criminal
of Management, independent background investigations, per
Employees and contractor per year manager; employée and independent
Independent contractor..
Contractors
Audit Actual Cost-of ‘Upon your Payable;to us:if you do not provide us

audit:

receipt.of our

with reports, supporting records or

invoice other required inforiation, on.a
timely. basis, or if you understate
required Royalty payments and/or
Fund contributions by more 'than 5%.
' Maintenance and Qur actual costs Upori your If, after we notify you, you.do not

receipt.of our

invoice.

' Refurbishing of receipt of our undertake efforts. to correct
| Business invoice deficiencies in Business appearance,
then we.can undertake the‘repairs and
you must reimburse us.
| Insurance Our actual costs Upon your If you fail fo. obtain insurance, as

specified, we may obtain insirance
for you-and you must reimburse-us.

| Local, State and/or
. Reégional Memibership

Costs for Professional
Organizations

Cost of Annual
Membership

Upon Joining ‘and
Annual Renewal
(as required)

It is:required of you to join a
networking industry-organization..
The cost for membership varies. by
locatiori. Check with the,
Secretary/Treasurer of the:
organization for your location cost.

My-Elder. FDD -04b

My Elder




permitted by local
law:

your receipt of
our. invoice-

Networking Costs Cost per. . As Agreed with Per franchised consulting firm you.
networking event | ;4 party must attend networking events as
will vary by area Source follows: 4.times a week for:the first6 .
. months of operation; 2 times.a. week.
for months. 7'to 18;-and beginning
month. 19 at ourdiscretion only (upon
review) We will determine ‘the
frequency of networking events. This
requirement is detailed in the Manual.
Fee for Failure to $5,000 per Upon your Payable to us if-you fail to keep the |
| Keep.Manual at Place | incident receipt:of our Operations Manual at yourplace of
of Business invoice business.
Late Penalty s $100 per incident | Upon your Payable to-us on any-overdue or past
| plus 1%2% interest | teceiptof our diie amotuints of any fees: or-charges:. ;
per month, or invoice
‘maximum: allowed ‘
by law
| Insufficient Funds $75 or as 15 days upon Payable to us if'you have insufficient

funds in your EDTA to cover a
payment, or if you pay by check and a .
check is returned for insufficient
funds.or.a.closed account. {

Management Fee

At our option
should it be

Upon your

receipt.of our

Payable to us if'we (or a th’ird party)
are required to manage-your Business

necessary, based invoice after'you or your'managing owner’s
on avai‘labi‘lirt;y, the dea’gh,lmcntal or physical ‘incgpacity,.
cost is.$2,000 per or after your defaiilt of abandonment
person per day, of your clients.
plus commissions
received, plus our
travel, meal and
lodging expenses
| Cost and Attortieys” | ‘Our actual costs Upon your Payable to us.if you do.not comply
| Eees recei‘pt,‘of,our with the Franchise Agréement.
‘ invoice
Indemnification Our actual costs ‘Upon your You must reimburse us if we.are held
and/or liability receipt:of our lidble for claims arising from the
invoice operation of your Business.
Explanatory Notes:
1. Except for product and service purchases described in Item 8, and except as otherwise:noted in this

Item 6, all fees are imposed and collected by and payable fo us. All fees are non-refundable and are
uniformly imposed.. Regardless.of what day of the month you open the Business, the last:day of'the

"My Elder. FDD —04b
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month will signify the end of the first month, subsequent months ‘will begin on the first:day of‘each
month and end-on the last-day of each month.

All Royalties are: to. be paid monthly, by the 10™ day ‘of each morith, based on income from the
previous month. Before your Business opens, you must 'sign and deliver to us an “Elecfronic
Depository Transfer Account Document” or “EDTA” (Exhibit G), which authorizes us to debit your
business checking account automatically fer the Royalty payments, Fund contributions, and other
amounts. due under the Franchise Agreement. We will debit the EDTA: for these amounts on.their
due dates. Funds must be available in the EDTA for withdrawal. Weé may require payment other
than by automatic debit, and you must comply-with our payment instructions.

If you do. not report the Business’s Gross Income, we may debit your EDTA for 120% of the last:
Royalty payment and Fund contribution that we debited. If the amounts we debit are less than the:
amounts.you actually-owe us, we will debit your EDTA for the balance on the day we, specify. Ifithe

amouts. we debit are:greater than the amounts-you actually owe us, we will credit the excess.against
‘the:amounts that we otherwise'would debit from your EDTA dunng the following week.

The Electronic. Payment Services Account is the merchant aceount that you must set up for all My

Elder® revenue.

The My Elder® businesses that contribute to. a Regional Advertising Program will include any My
Elder® businesses operated in the Advertising Coverage Area by us; our Affiliaté, My Elder

Advocate, LLC, or otheraffiliates. Each My Elder® Business operating in the Advertising Coverage:

Area and contnbutmg to the: program will have 1 vote, including our My Elder® Business and those.
owned by our affiliate.

Late Penalty — If you fail to-pay any sums payable to usor our affiliate (if applicable), when.due, yoii
must'pay us a late fee of $100 per incident plus 1%% interest per month on the unpaid balance, or the:

‘maximum permitted by law, whichever is higher.

Item 7
YOUR ESTIMATED INITIAL INVESTMENT

ESTIMATED INITIAL INVESTMENT

Column | | cotumn 2 | Column3 | Column 4 Coluriin 5
Type:of Expenditure | Amount } Method of ‘When Dué To Whoiir
! | Payment Payment Is To
| Be Made
Initial Franchise Fee | | $59,500 - | Lump Sum | On signing Us
$125,500. : Franchise
‘ ‘ Agreement
Real Estate » | Not Included Not Included | Not Included Not Included
Rental of Office » $0 - $3,000 As Agreed Monthly Landlord
(first 3 months)

My Elder FBD—04b
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| Column 1 Column2 Column 3
Typerof Expenditure. | Amouritily | Method of 4 | Wheri.Dise ToaWhom
: " s gt i I pa ; 5 Paement Te T
= . | Payment *: ! g@gmem. Is To.
o ol Be'Made
Lease Security Deposit 3 $0 - $1,500 | Lump Sum | Generally, a Landlord
' ‘ one or two
month security
deposit is
payable upon
your execution
. - : ‘ of the lease
Leasehold Improvements ; | $0- $1,000 | As Agreed | AsIncurred Third Party-
‘ (prior to ‘Vendors
opening)
Architectural Plans s | $0- $1,000 As Agreed As Incurred Architect
(prior to
i opening)
Business Licenses-and ‘ $250 - $750 Lump Sum, As Incurred Outside:
Permits ¢ (prior to Governing
opening) Agency or
Agencies.
Rates: will vary
by state and
municipality.
Computer'System $1,900 --$4,200 | As Agreed As Incurred. Third Party
(prior to Vendors (See
opening) ltem 11)
Webpage and Injtial Setup | $500 As Agreed As Incurred Us/Affiliate.(See |
of Database’ (prior to. Ttem.5)
opening)
Office Futniture, Fixtures, | $500 -:$4,500 As Incurred | As Incurred, Outside Suppliers |
Signage,.and Business (prior to
Equipments opening)
Office. Products o $100 - $500 As Incurred | As Incurred Outside: Suppliers
(first 3 months) (prior to |
7 opening)
Opening Launch, Marketing | $2,500 As Agreed First Three (3) Outside
and Advertising 1o minimum Months Siippliers, Us
required
My Elder




‘Column 1 Column 2 Column 3 Column 4 Column 5
Type of Expenditure Amount, Method of | When Due | To Whom
s o ‘Payment : Payment Is'To
t F'Be Made

“Training Expenses (out-of- | $500 - $4,200 AS Agreed As Incurred Third Party

- pocket costs per person), (priorto Vendors,

" includes travel, meals.and training)

3 lodging, etc.
(Optional) Commercial $0 -'$950 (first | As Incurred | Generally Insurance
| Automobile Insurance i, three (3) payable for the | Company(ies)
‘months). full year, in
advance
Business Irisurance 1 $500 - $1,000 [ AsAgreed | As Agreed | Respective
(first:3 ‘months) Insurance
Company
WYERT : i3 T ,

Adle ional Funde " $5,000.- AsIncurred | As Incurréd Employesés,
(first three (3) months) $25,000 Third Parties:
' TOTAL ESTIMATED $71,250.- | As specified

INITIAL INVESTMENT 'is | $175,600 above

None of the payments shown above: are refundable except office rent deposits and insurance
deposits. We do not finance any part of the initial investment. The figures and footnotes listed in this. ftem
7 are.estimates and we.cannot:guarantee that you will not have:additional expenses starting your My Elder®
Business. These estimates élso do not include:any compensation for the Franchise owner or personal living
expenses. Thése numbers are based on average market rates at the time of this Franchise .Disclosure
Document draft, and may fluctuate based on numerous variables. Actual costs.will vary for each Franchise
depending on @ number of factors. Your costs depend on how ‘fuch you follow our methods and
procedures; your management skill, experience, and businesscacumen; local economic:conditions; the local
market for your services and products; the prevailing wage rate; competition; and the sales level reached
during thé initial périod of operation of your Business. You should review these figures carefully with a
business advisor before making:any decision to purchase a Franchise.

Explanatory Notes
1. - We describe-the: Initial Franchise Fee in Item 5.

2 AMy Elder® Consulting Firm occupies approximately 350 to 650 square féet of office space. Rent
varies by geographic location, size, local rental rates, businesses in the area, site:profile, and other
factors, and:may be considerably higher in large metropolitan areas than in more suburban er small
town areas, My Elder® ‘Consulting Firms can be located in eXecutive suite office centers,
independeiit office buildings, freestanding units, other venues in business park:areas, and in multi-
use’ resndentlal areas. Your My Elder® Consultmg Firm may 1n1tlally be Iocated ina re51dence with
Business Consultmg Fu’m you must relocate toa commerc1al ofﬁce site ,aSsdetalled in:the. Manual
Restrooms can be a shared space.

My Elder
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and:other iterns used iniconnection'with the operation of your My Elder® Business'be purchased exclusively

from us, our affiliate, or other-approved or designated. supplier(s), or distributor(s),

We restrict your suppliers in order to assure-quality, assure a reliable service(s) and product(s)- that
meet our standards, achieve. better terms of purchase and delivery service, control usage: of ‘the Marks by
third parties, and monitor the processing, delivery service, manufacture (if applicable).and sale of services
and products.

Suppliers of certdin services and items may be' limited to us, our affiliate, or other specified
exclusive. supplier(s), in which event you must buy such services and items from us, our affiliate or any.
stich other specified approved or designiated supplier at the prices exceeding our or their costs we or they:
decide to charge.

We do- not provide any material benefit to franchisees for use of approved or designated suppliers
or on the'basis of purchase of particular products and services.

You will receive all Trade Secret Services and/or Products, which currently consist of our
comprehensive elder.care advisory materials:and. training from us or our affiliate and The MEA Method®;
and you must currently engage all of your business services, buy software and signage, ds well as.certain
office furnishings:and business equipment (see Item 7) and the Computer System (defined in Item 11), from
designated or approved suppliers. We will identify all designated or approved suppliers in the Manual or

othier written communications. Any purchases from.us, and our affiliate, whether required or voluntary, will

be at;prices exceedmg our or their costs.

If We have not instituted any type of restrictive sourcing program (which, as noted .above, we

already have done for certain: items and may do so for other items), and if'you want to use -any service or

item that we have not yet evaluated or to buy: or lease from a supplier that we have not yet approved or

designated, you first must send us sufficient information, specifications, and references so that we can

determine whether the service or item complies with System Standards or' the supplier meets approved

supplier-criteria. The:criteria for ourapprovingisuppliers:are made available to you in.our Manual and other

written communications. We may charge you or the supplier a reasonable fee: for the evaluation (see Item
6).and will decide-within:a reasonable timie (generally'no more than 30-days). We-periodically will establish
procedures for your requests and may limit the number .of approved items, services or suppliers, as we think
best.

Supplier acceptance will depend on quality, delivery of service and reliability, service standards,
financial capability, customer'relations, concentration of suppliers to obtain better prices-and:service, and/or

a supplier’s willinigness to pay us or our affiliate for the right to do business with our: system. Supplier
approval might be temporary until we evaluate the supplier in more detail. We may inspect, a proposed
supplier’s facilities- during and afterthe approval process'to make sure that the supplier meets our standards.

If it does not, we may revoke our approval by notifying the supplier and you' in writing. We have no
obligation to.approve.any request for a new service, supplier or product. We may refuse to-accept a Service,

supplier or product for-any reason whatsoever or for no réason whatsoeever, strictly at our discretion.

Purchases in Accordance with our Specifications

In addition, to. maintain the quality of the services and products that. My Elder®businesses provide

and the:reputation of our System, we: ‘may require:that certain services and products used inconnection with

the operation of the Business miist meet our minifnum standards and specifications. Such services ‘and

, My Elder
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Type: . , ‘Coverage Amount | _How Rated:
General Llab111ty '$1:000,000 Per Occurrence
$2,000,000 In the Aggregate
Proféssional.Liability $1,000,000 Per Occurrence ‘
$3,000,000 In the Ageregate ) |
Workers’ Compensation | Asrequired by law Per Employee
Medical/Personal Ihjury '$10,000 Not less thati per’ -Occurrence
Insurance.
Error and Omission Insurance | $1,000,000 Per Occurrence
(E&O) $3,000,000 In the Aggregate
‘Vialuable Papers (Optional) $75,000 Per Occurrence
Automobile Liability Insurance: | $1,000,000 Per Person
(Optional) $3,000,000. ' Per Accident
(Ifh'ut}omobile is owned; non- $ 500,000 B ] Per Occurrence: _
owned, rented, scheduled or $1,000,000 General Liability perOccurrence
hired by the business)
Crime & Employee Dishonesty | $ 30,000 Per Occurrence
Insurance |
Business Interruption Insurance | § 20,000 Not less than Per Month

,A'dvel}t'i"sing. Materials

Before you use any advertising,. digital, promotional, and marketing materials that we have: not
prepared or previously accepted, you must send us samples for review. If you do not receive written
rejection within ten (10) days of our receipt of time sensitive-publications, such as digital media, newspaper
and press releases, fourteen: (14):days of our receipt of monthly publications and coupons, and. thirty (30),
days of our recéipt of exterior:signage and banners, they are deemed to be accepted. You may. not-use any
advertising, digital, promotional or marketing materials'that we have not accepted or that'we have:rejected.

‘Franchised Business.Site

The Franchised Business miist be located at 4 site that we accept: We must also accept your lease
or sublease for the site, and we have the right to reject:a proposed lease or sublease, and/or to require that
it include certain provisions (see Sections: XI1.U-and XX.Biof the Franchise Agreemerit), includingour right
to the occupancy of the Franchised Business premises if your Franchise isrterminated or-not fénewed, or if
you lose possession because of your default under the lease, pursuant to a Collateral Assignment of Lease
in the form attached hereto as Exhibit H.

Development of Franchised Business

You must develop: the Franchised Business. We. will give: you mandatory and suggested
specifications and layouts for a My Elder® Consulting Firm location, including requirements for
dimensions, design, image, interior layout, décor, color scheme, trade dress, :and. operating assets. These:
specifications and layouts might not réflect the requirements of ‘any federal, state, or local law, code, or
.regulatlon including, those arising under the Americans with Disabilities Act (“ADA”) or 51m11ar Tules
governing. public accommodations for person with disabilities. We may feview and accept all final
specificationis and plans before you.begin remodeling the Franchised Business and:all revised.or “as built”
specifications and plans during remodeling. Our review is only to ensure your compliance with our
o My Elder
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design/trade: diess requirements. ‘We may inspect the Franchised Business at any time during -ts
-development.

Item 9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise agreement and other
agreements. It will help you find more detailed information about. your obligations in these
agreements. and in other items of this disclosure document.

information

Obligation Section in Franchise Agreement | Disclosure.Document
‘ | Item )

(a). ‘Site'selection and XIL.U and XX.B 7,8,11 and 12
acquisition/lease ‘

(b)  Pre-opening purchases/leases XIILA and XII.G ' 6,7,8and 11

(¢) Site-dévelopment and other pre- | XILG, XILU and XX.C 7and 11
opening requirements.

(d) Initial and ongoing training XX.A and XX.D 5,6, 7 and 11

(¢). Opening IX.C 11

(f)  Fees VI, IX and X 5 6and7

(g Compliance with standards.and XILA and. XILH '8and 11
‘policies/Operations. Manual.

(h) Trademark and proprietary XV and XVI 13 and 14

(i) Restrictions on services/products | XII.A and.XILI |8, 11,12 and 16
offered

() Warranty-and customer service X11.A.9, XILF, XIL.H and  None
requirements XILK |

(k) Territorial development and:sales | None | None
quotas

@  On-going product/ service XILT 6,8, 11 and 16.
purchases

(m) Maintenance, appearance:and XILE 6,8, 11and 17
remodeling requirements

(n) Insurance X1 6,7, 8and 11

(o) Advertising X.B; X.C, X.D and X.E 6,7, 8 and 11

(p) Indemnification XVIII 6

(@ Owner’s participation/ XILF and XIL.K 11.and 15
management/staffing ‘

(r)  Records and reports X | None

(s) Inspections and audits XILS and XIV.B ' 6and 11

(t) Transfer | xx1 | 6and 17

o . My Elder
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Obligation Section in Franchise Agreement | Disclosure Document
_ _ » | tem
(w) Renewal VILB 6'and 17
(V). Post-termination obligations XXV 17
(w). Non-competition covenants XIX.B | 15and 17
(x) Dispute resolution XXV.D 17
Item 10
FINANCING
We do not offér, either directly or indirectly, any financing atrangements to you. We do not

guarantee your notes, leases or other obllgatlons

Item 11

FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS. AND TRAINING

Except:as listed below, we are not required to provide:you with any assistance.

Pre-Opening Obligations.

Before you-open your Franchised Business, we will:

1.

Accept or reject a location you propose within 15 business days.after receiving yourdescription
of; and evidence confirming your favorable prospects for obtaining a lease for, the proposed

site. We will use reasonable efforts to hielp analyze your markét area, to hélp determine site

feasibility and to:assist'in designating the location, although we will.not locate the site, conduct
site selection ac;tiv.iti‘es' for you, or.negotiate the purchase .or lease of the site for you. Neither
we, nor'our affiliate.own any premises that we wouild lease'to franchiseés. The sité muist meét

our criteria for demographic characteristics; traffic patterns; parking; character of

My Elder FDD —04b

neighborhood; competition from, proximity to, and nature: of other businesses; size;
appearance; and other physical and commercial characteristics. (Franchise Agreement:.—
Section XIL.U);

Acceptor reject your proposed lease. You mustsign.a lease forthé prémises.of'your Consulting
Firm that meets our requirements within 9 months after you have been accepted by us as a
franchisee. “Acceptance” is the process of submitting a signed Franchise Disclosure
Document, clearance of the Initial Franchise Eee funds, the satisfactory completion of your
application for purchase of a Franchise; and our acceptance of your application. (Franchise
Agreement — Section XII.G.). This assumes you will initially operate as.a home-based business.

If you do not locate ‘and' sign a lease that we have approved -or a purchase document for an
acceptable site for the premises of your Consultihg Firm within 9 months after you.have been
accepted as a franchisee, we will have: the right to terminate the Franchise Agreement.
(Franchise Agreement — Section IX.C);

Provide you with mandatory and suggested specifications and layouts for a My Elder®
Consulting Firm, including:requirements for dimensions, design, image, interior layout, décor,
color scheime, trade dress, furnishings, fixtures, business equipment and signage. We will not

My Elder
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assist 'you in the..conforming of your premises to local ordinances, and/or building codes;
obtaining, any required permits, or constructing, remodeling -or decorating the premises.
(Franchise Agreement— Section XIL.U);

4.  dentify the operating assets, and other services, products and suppliers that you must use to
develop. and operate the Business, the minimum standards ‘and: specifications that you must
satisfy, and the designated or approved suppliers from whom you must or may buy or lease.
these items (which may be limited to or include us, our affiliate, or other specified exclusive:
sources). We will also assist you in providing or obtaining the necessary business equipment,
signage, furnishings, fixtures, opening inventory-and products. As disclosed.above, we provide.
written specifications for these items in the Manual. We will not either deliver or:install these
items; unless we agree otherwise. (Franchise Agreeinent — Sections. XILA, XILG, XILH, XILI,
XILJ, XV and. XVI);

5. . Provide you with one'copy of each of-our manuals.(collectively the “Manual”), on loan, which
may include, but not limited to, portable storage devices, PowerPoint® presentations, flash
presentation, video; webinars, comiputer software; other électronic:inedia, online/virtual means,
and/or written materials, for theterm.of the Franchise Agreement. The current table'of contents
of wh'ic‘h is in Exhibit D. As of the: date of this disclOsure document the Operations Ma’nualw
:each subject is also shown on Exhnblt D. The Manual contams mandatory and suggested
specifications, standards; operating procedures, and rules, (“Systein Standards”) that we
periodically require. These are the administrative, bookkeeping, accounting, and inventory
control 'procedures.you will need. We may, modify the Manual periodically to reflect chariges
in System Standards and these modifications inay require you to invést additional capital in the
Business or incur higher operating costs;

6.  We resefve thé right to require minimum pricing on promotions, services and/or ‘products
throughout the franchise and we reserve Vthe right to advj’se you on suggested retail prices.
(Franchise Agreement — Sections XIL.A, XX.G and XXV.N);

7. Advise you with.respect to'the.opening launch, marketing;and-advertising proegram. (Franchise
Agreement —Section X.E);

8. Train'you (or your managing owner) and one manager-level employee. (Franchise Agreement
— Sections XII.V and XX:A).-We will. describe this training later in this Item;

9.  Provide you with a. Welcoming Package: aftér you sign the Franchise Agreement and .are.
:accepted .as a Franchisee that includes at minimum, 2 branded golf shirts, 2 b’rand‘ed:(:’qffee
nmugs, 50 branded pens/styluses, and 10 branded notebooks. (Franchise Agreement— Section
XX.J);,

10. Train you'in The MEA Method®.
Training

If this is your first My Elder® Business, then before the Business opens, we will train you (or your
managing:owner) and one of your'manager-level employees on operating a My Elder® Business. We will
provide approximately 5 days of training (the specific number of days depends on our opmlon of 'your
experience and needs) at our training facility in New York, New. York or another location we designate

My Elder
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-and/or at an.operating My Elder® Consulting Firm location. We will also provide approximately 2 days of

training (the:specific.number of days depends on-our opinion of:your-experience and needs):at your location.

If'you (or your managing,owner) and one-of your manager-level employees cannot.complete’initial training

to our satisfaction, We may terminate the Franchise Agréement, in which event we will refund 1/3 of the
Initial Franchise Fee to. you, provided that you sign our required form of release of claims. (Franchise
Agreement — Section XX. A)y

We provide initial management training;for you (or your managing owner):and one of your manager-
level employees at no additional charge per franchise purchased. If you wish to have additional persons
beyond the first 2 trainees (up to a maximum of 3 additional persons), you must pay our then-current
trdining fee of $500 per day for:each additional person in attendance. All training fees per person must be

‘paid in full before training begins. You alse must pay forall travel and living expenses that yeu and your

employees incur and for your employees’ hourly wages and/or salaries (if applicable), and workers’

compensation insurance, unemployment insurance;, and disability insurance (if applicable) during training:

Training will occur after you have been “Accepted” as a Franchisee and while you are developirig
the Business location. All required attendee(s): must complete training to our satisfaction before you may
open your Business. We plan‘to be flexible in scheduling training to.accommodate our personnel, you,and
your pefsonnel and, in all events, we will schedule-the training in sufficient time in order to, enable you to
open-your. Business within 45 to 120 days from the date that you.are accepted as a Franchisee.

TRAINING PROGRAM
Hoursof | Hours of
Subject Classroom | On the Job Location
L Training Training,

Modulé 1 —Classroom . ; , .
Introduction/History/Philosophy ~ of |  NA "New York, New York
Mor Bl 2.0
My Elder® L
‘Use of the Manual ‘ 2.5 ~ N/A | New York, New York
Pre-Opening Procedures = 2.0 N/A New York, New York
Elders and Elder care in America ' 3.0 N/A, New York, New York
Get Familiar with your Franchise | 2.0 N/A. New York, New York
Zone. T ‘

Marketing Process 30 N/A New York, New York
Sales Process ‘ 3.0 N/A | New York, New York
My Elder® Systems ‘ 2.0 N/A New York, New Yeork
Setting up your Office 1.0 N/A New York, New York
Staffing ' i 1.0 N/A New York, New Yiork
Staffers Roles and. Responsibilities | 1.0 ' N/A New: York, New York
Dealing with Clients ] ‘ 1.5 N/A New York, New York
Using' The MEA Method®. 3.0 N/A New York, New Yiork
Reporting to Clients 1.5 ~ N/A | New York, New York
Long Distance.Care Management 1.5 N/A New York, New York
Module 2 — Operations | ) )
In-Business Training — Overall N/A 20.0 New York, New York
Operations
Training TOTALS of - 300 20.0 50.0 Houts Tatal
Modulé 1and 2. ‘

T My Elder
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Item 13

You may use certain Marks in operating the Business. Our affiliate has registéred or intends to

apply for registration of the: following Marks .on the Principal Register of the United States Patent and
Trademark Office (“USPTQ”) as follows:

MARK APPLICATION | REGISTRATION | REGISTRATION |  SERIAL
"DATE’ DATE NUMBER NUMBER

MyElderAdvocate S,ept'fc,rpb,er 5,2013 October 21, 2014 4,623,492 86,056,397
My Elder Advocate | September 8, 2014 July 21,2015 . 4,775,752 86,388,015
The MEA Method June 19, 2014 February 16, 2016 4,902,518 86,315,038
MY ELDER August 28,2017 January 1,2019 5,644,611 87,585,778

No affidavits. or renewal filings.are yet due in:connection with this registration.

On August 29, 2014, Jack Halpern assigned all rights; title and. interest in the MyEldérAdvocate

Mark to My Elder Advocate LLC. On September 8, 2014, My Elder Advocate LLC licensed us: the right

to use the trademarks MyElderAdvocate®, My Elder Advocate®, MyEldér® and. The MEA Method®

(collectively the “Marks™) and to sublicense them to ourfranchisees for use in connection with the operation

of My Elder® Consulting Firms. The License Agreement.is for:a term of 10:years and automatically renews

for successive.one yearperiods unless My Elder Advocate LLC.or we terminate the License Agreement on

180 days written.notice. No other agreement limits our right to-use or license the Mark.

Y-ou must follow our rules when you use'the Marks, inclading:giving proper notices of trademarks

and service mark reglstratlon and obtaining fictitious or assumed name registrations required by law. You

may not use the Marks in your corporate or Iégal business name; with modxfymg ‘words, terms, désigns, or
symbols (except for those we license to you); in selling any unauthorized services or products or-as part of

any domain.name, homepage, electronic address,.or otherwise in connection with a Website.

There are no currently effective material determinations of the. USPTO,, the Trademark Trial ‘and
Appeal Board, the frademark administrator of any state, or any court, anid no pending infringement,
oppoesition, or cancellation proceedings or material litigation, involving the principal Marks and there are

10 agreements.that may limit your use.of the Marks. Werdo not actually know of ¢ither superior prior rights
.or infringing uses that could matérially afféct your use of the Marks in any state.

We or our affiliate will protect your right'to use the Marks and will protect you against claims of
infringement or-unfajr compétition resultirig from your use of‘the- Marks.

You must notify us immediately -of any apparent infringement or challenge to your use of the
Marks, or, of'any trademark ¢laim of any rights:in the Marks, and you inay'not. communicate with any: person
My Elder
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Item 15
OBLIGATION TO PARTICIPATE IN THE OPERATION OF THE FRANCHISE BUSINESS

You (or, if you are:an entity, your managing owner) must act as'the:general manager of'the Business
with'responsibility for direct, on-premises supervision of the Business. You (or your managing owner) must
devote: full time and efforts to the managenient and supervision of the Business. You miust.at all times
faithfully, honestly, and diligently perform your-contractual obligations and use best efforts to promote.and
enhance the Busmess System Standards may regulate the: Busmess 'S stafﬁng levels; 1dent1fy the Business’ s‘
appomt a shareholder member or partner (as apphcable) to be your man_agmg owner, responsrble for
overseeing and supervising the Business’s.operation. o

You are required to belong to certain social media, as detailed.in the Manual.

You must keep us.informed via.email at all times of the identity and personal contact information
of any and all employees acting as managers and/or supervisors of the Business, Your managers and/or
supervisors need not have an equity interest in the Business of-you, but must agree in writing to préserve
confidential information to which:they have access and not to-compete with you, us, and other franchisees.
We:may regulate the form of'agreement:that you use:and be a third party beneficiary of that agreement with
independent enforcement rights.

If you are a ‘corporation, limited liability company, or partnership, the principal stockholders or
parthers must personally guarantee your obligations under the Franchise Agreement and agree:to be bound
personally by every contractual provision, 'whether containing monetary -or non-monetary obligations,
including the covenant not to competé: This “Personal Guaranty and Assumption of Obligations™ is
included in Exhibit 1 of the Franchise Agreement.

Tlie:suggested staff required to.open a My Elder® Consulting Firm consists of a'manager (that can
be you or your managing owner), and a bookkeeper (optional). As the business grows additional positions
may. be necessary, including, but not limited to, My Elder trained Elder Advocaté(s), marager(s), Human
Resource Specialist(s), Legal Consultant(s), Administrative Staff'and Sale Person(s).

7 All positions aré not ¢lierit representatives and may not be combined with the My Elder® certified
Elder Advocate position..

Item 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must offer, sell and provide all approved elder care advisery services, and use all approved
elder care advisory services and products that we periodically require for-a My Elder® ‘Consulting Firm, as
specified in the Manual. You may not offer; sell or provide any elder care: advisory services or aise any
elder care advisory services or products that we have not authiorized or approved. Our System Standards
may regulate fequired and/or authorized items and Trade Secret Services and/or Products, and approved
elder care:advisory services; elder care advisory vendor lists; printed material, use of The MEA Method®;
access to designers and marketing professionals for advertisements, a 24/7 hotline for questions, website
and webpage, unauthorized -and prohibited elder care. advisory services and elder care network advisors;
unauthorized -and prohibited 'products; purchase, storage, preparation and handling, procedures; and
inventory requirements of items and Trade:Secret Sérvices and/or Products, and other services.and products
so that your Business operates at full capacity. We periodically may change required and/or authorized

My Elder
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elder care advisory services, elder care network advisers, Trade Secret Services.and/or Products, and other
services orproducts. There are no limits on our right to do so;

You may not.offer, sell or provide any elder care advisory services or use any elder care advisory
products; uise-dny other itenis, or use any Trade Secret Services and/or Products other thari:at- your Business

location, within your Territory, and/or at clients’ location.

You must use thé prémises only forthe opération of your Consulting Firm. You must keep your

Consulting Firm: open for business.and in normal operation for the minimum hours and days as we require:

in the Manuals or otherwise in writing, except . as'may be limited by local law or the landlord’s rules and

regulations.

Ttem 17
RENEWAL, TERMINATION, TRANSFER, AND DISPUTE RESOLUTION

"THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the Franchise Agreement and related
agreements, You should read these provisions in the agreements attached to this Disclosure
Décument.

PROVISION | SECTIONIN SUMMARY

| FRANCHISE

- AGREEMENT

(@) Length ofithe | VILA 10 years from. the effective date of the Franchise:
franchise term ‘ Agreemient.

(b) Renewal or { VII.B If you:are in full compliance with all terms and

exteénsion of the conditions, you may acquire 2 successor franchise terms
term | of 10 years each (for a total of 20 additional years).

‘ My Elder
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curable defaults.

PROVISION | SECTION IN ‘SUMMARY
' FRANCHISE
7= | AGREEMENT ey .
(c). Requirements for | VIL.B | Give us a minimum 6f 120.days’ notice; maintain
franchisee to renew | ‘ possession.of Business premises or find acceptable.
or extend ‘ | substitute premises; remodel Business. aci:cordjng:to our
; | then-current standards (regardless of cost); and sign our
| then-current franchise agreement, which may contain
‘ | termis and provisions:that are materially differént from
| the Franchise Agreement, such as different fee
| | requirements and territorial rights, a release: (subject to
; | applicable state law), and: other documents. we use té
| i grant franchises.
| In.addition, you must attain, during the last 12 months of
| the then-current term of the Franchise Agreéement, Gross
: | Income of not less than 75%-of'the chain median
| | (including both company or affiliate owned and
] | franchised outlets).over the:same period, and réceive an
| average score of at least 85% on audits and mystery
| clients at your Consulting Firm over the last 3 years of
| the term.
(&) Termination by - XXIIILC If we breach the: Franchise Agreement and an. arbitrater
franchisee determines that we did not cure the breach default after
| receipt of notice: from you.
(e) Termination by  XXIILB None
franchisor without
cause
(f) Termination by - XXIILA We may terminate your franchise only if you or your
franchisor with owners commit one of sevéral violations.
cause
(@ "Cause"defined— | XXIILA You have 72 hours:upon receipt of notification'to cure

health, safety, or sanitation law violations; 10 days upon.
receipt of notification to cure defaults including; failure to
maintain required insurance.

My Elder EDD-04b
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franchisor approval of
transfer

. amounts :due.to you; you de-identify; you correct existing |

PROVISION SECTION IN SUMMARY
FRANCHISE |
HOREEMERT € i
(h) "Cause" defined— | XXIII.B Non-¢urable defaults include: misrépresentation in
non- curable “acquiring,the franchise; failure to secure Business's site
defaults --within 30.days after-Franchise Agreement's effective date
- and/or an office site within'9' months after Franchise:
agreement’s effective date (if started as a home-based
Business); failure to complete:training; .abandonment;
“unapproved transfers; conviction of a felony; dishonest.or
unethical conduct; unauthorized use or disclosure of the
Manual of othér coiifidential information; failure to pay
. taxes; understating Gross Income; repeated defaults
‘ (even if.cured); an assignment for the: benefit of creditors;
appointment of a trustee or receiver; and violation of any
‘ -anti-terrorism law.

(i) Franchisee's XXIV  Obligations include paying outstanding amounts;
obligations on 3 complete de-identification; assigning telephone:and other
termination/  numbers; and returning confidential information.(also:see
nonrenewal (0) and (r) below).

(j) Assignment of XXIL.B ' No restriction on ouriright to assign; we may assign
contract by - ‘without your approval. ‘
franchisor ‘

| (k) "Transfer" by XXILA Includes transfer of Franchise Agreement, the Business

franchisee —definition (or its profits,.losses or capital appreciation),or the:
| Business's dssets, and ownership change in you or your
] owners.
| (O Franchisor approval | XXILA | No-transfer without our prior written consent.
‘ of transfer by
franchisee ‘

| (m) Conditions for XXILA Transferee qualifies; you pay us, our affiliate, and third

party vendors all.amourits due.and submit all required
report; no default during 60-day period before‘transfer
request.or-during period between request and transfer's:

proposed effective date; transferee (and its owners and

affiliates) are not in a.competitive business; training
completed; lease transferred; you or transferee signs our
then-current franchise agreement, which may contain
terms and provisions that are materially different from

the Franchise Agreement, and other documents; transfer

fee paid; you sign release (subject to applicable:state
law); we approve material terms; you subordinate
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PROVISION SECTION IN SUMMARY
FRANCHISE , ‘
AGREEMENT . N |
Business.deficiencies of which we notify you.on punch
 list; and transferee agrees to upgrade-and remodel
Business within specified timeframe after transfer (also '
see (r) below)., 1

(n) Franchisor's right of | XXILD We may match any offer for your Business or:an
first:refusal to acquirg ownership intérest in you.
franchisee's business

(o) Franchisor's option to| XIL.A We may purchase the equipment, or any or all of the
purchase franchisee's assets of your Business at the then-current book value
businéss after the Franchise Agreement is terminated or expires

' (without renewal)

(p) Death or disability of| XXII.C Assignment of franchise-or an ownership interest in you

franchisee  to-approved party within 6 months-after mental or
phiysical incapacity; or within 12 months of death; we.
' may manage. Business:if'there is no:qualified manager.

(@) Noti-competition XIX.B No diverting business; no ownership interest in, or
covenants:during the  performing services for a competitive business anywhere
term, of the franchise ' (“competitive business” means.any business that-derives

- more than 5% of its revenue from selling elder care
" advisory services, or any business granting franichises or
' licenses to, others:to eperate such a business); no
interference with our. or our franchisees' employees.
' | o \

(r) Non-competition [ XIX.B No diverting business; no ownership interest in, or |
covenants after the performingservices for a competitive business for 2 |
térm of the franchise years.at the Business premises;and within 50 miles of any

said premises-or any other My Elder® Business existing |
| or under construction-as; of date the Franchise Agreement |
expires or is terminated (same restrictions. apply after |
| transfer): |

(s) Modification of the | XXV.N No modifications of Franchise Agreement generally, but

agreement | we-may change the Operations Manual and System
| Standards:
(ty Integration/merger | XXV.J | Only the terms of Franchise Agreement arid other related |
clause written.agreements are binding (subject to applicable
state law). ‘Any representations or promises outside of
the Franchise Agreement or this disclosure document |
may not be enforceable..
‘ - My Elder
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American Arbitration.Association in New: York County,
New York (subject to-applicable state law). Subject;to
the arbitration requirement; litigation generally must be
in.the.courts in New York County, New: York (subject to
applicable state law).

PROVISION | SECTIONIN | " SUMMARY
FRANCHISE |
- AGREEMENT L |
(u) Dispute fesolution | XXV.D All disputes. must be resolved by arbitration in: New- York
by arbitration or County, New Y.ork. (subject to applicable state law)
‘mediation
(v) Choice-of forum XXV.G Dispuites will be arbitrated uridér the auspices 6f the

(w) Choice.of Law ' XXV.G Except:for the Federal Arbitration. Act and other federal
law, and actions regarding the enforcement of'the
restrictive covenants contained in the: Eranchise
Agreement, New York lawgoverns (subject to.applicable
state law).

Item 18
PUBLIC FIGURES

We do riot use any public figure'to promote the Franchise:

Item 19
. FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise.Rule permiits a franchisor to provide information about the actual or potential
financial performance of its franchised:and/or franchisor-owned outléts, if there is a reasonable basis for:
the information, and if the information is included in the disclosuré document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records .of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Itém 19; for example; by prov1dmg information:about possible performance at
a particular location or-under particular circumstances.

‘We have total 6 My Eldér. We have included the 4 My Elder that have been in operation for more‘than
12:months. We have not included 2. My Elder that opened in 2018 as it would not present [2 months of
gross sales, The below 3 My Elders are operated by our Franchiseés and 1 My Elder is operated by. our’
affiliate. We have provided details about and the 2018 historical financial performance representations for
each. My Elder below.

1. My Elder located at 15 Bond St#253, Great Neck, NY 11021, owned by Lifesources Inc. _, opened
September 15, 2016;

2. My Elderlocated at 455 Tarrytown Road suite: 1402, White Plains, NY 10607 —Unit 1, owned by
Su€Rue Inc., opened December 15, 2017;

. o My.Eider
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3. My Elder located at 455 Tarrytown Road suite 1402, White Plains, NY 10607 — Unit 2, owned by
SueRue Inc., opened December 15, 2017;

4. My Elder located at 511 6th Ave. Suite. 241g New York, NY 10011, owned by our Affiliate My
Elder Advocate LLC, opened April 1,.2008;

Your gross sales may vary significantly depending on a number of factors, including the location
of'your My Elder franchise and how you operate your business.

Franchise Locations Average Gross Sales: | Median Gross:Sales:
My Elder
1. Franchise I o
.. $55,983 $70,200
2. Franchise 2
3. Franchise 3
2 out of 3 met-or surpassed the Median and the Average.
Affiliate Locatiois » Average Gross Sales: ' Median Gross Sales:

7 My Elder
1. Affiliaté

$298,687 $298,687

“Gross: Sales” means the total sélling price of all services and products and. all income of every
other kind :and nature related to the location, whether for cash or credit and regardless of collection in the
case of credit. If a cash shortage occurs, the amount:of Gross Sales will be detérmined based on the records
of the point of sale systern and any cash shortage will not be. considered in the determination. Gross Sales
expressly excludes taxes collected. from your customers and paid to the appropriate taxing authority and
customer refunds or-adjustments.

We expect that franchised My Elder locations will offer the- samé pfoducts and services :as these
locations offer. If-your location:differs significantly from these locations, these-results may not be relatable
toyour location. You should conduct.an independent investigation of the costs.and-expenises:you will ificur
in operating a My Elder location, )

‘We will provide written substantiation for'the data we uséd to prepare’this finaneial performance
representation-upon your reasonable request. The actual gross sales volumes of other locations are certain
to vary widely, and for a number of reasons these results should not be considered-as the actual orprobable
results that your location will realize. Some of the factors that ¢an affect: the sales and ex'pe'rises ofa
particular location include: traffic count; accessibility -and visibility of a site; the local marketplace; the.
local population; business in the area where the location is located; the balance of weekday and weekend
business in the area where the location is located; awdreness of the brand iin the local market; marketing
efforts; competition; general economic conditions; your management skill, experience, business acumen,
work-ethic, and ability to promote and market a My Elder location.effectively in the: local market; the-work

N ‘My Elder
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ethic of location personnel; and the: degree of adherence to our methods and procedures in operating the:
location..

As with gross sales, the actual costs of operating a My Elder location are certain to vary on a unit-
by-unit basis. The primary difference between the results above ‘and a franchised location is that the:
franchised location will:need to account for royalty payments and contriblitions to the Brand Development
Fund, which the-above Unit.do not pay because they are corporate:location. Whileithe chiefoperating costs,
for example, cost of goods sold, labor costs (employee wages, workers’ compensation and insurance) and
leasehold expenses, tend to be within certain ranges, évén thesé factors:can vary-depénding-upon the:specific
market and location.

These locations have had the abové results. Your individual results may differ. There is no
assurance that you will earn as much.

Other than the-preceding financial performance representations, we do not make any representations
about a franchisee’s future financial performance or the past financial performance of company-owned or
franchised outlets. We: also do not authorize. our employees or representatives to ‘make: -any such,
representations either orally or in writing. If'you are. purchasing an existing outlet; however, we may provide
you with the actual records of that outlet. If you receive any other financial performance information or
projections of your future income, you should report. it to the franchisor’s management by-contacting us at
Admiinistration Department. of DHH Group, Inc. 10 Bond Street #446, Great Neck, New York, 11021 at
877-299-7502 or info@MyElder.com, the Federal Trade Commission, and any appropriate state regulatory
agencies.

Item 20,
OUTLETS AND FRANCHISEE INFORMATION
Table No. 1
System-wide:Outlet Summary
For years 2016 to 2018*
‘Column 1 “Cohimini 2 ‘Colurin.3 [ Column 4 Column 5
Outlet Type Year Outletsatthe | Outlets.at the' End | Net Change
: Stait 6f the Year | of the Year
" Franchised 2016 [ 2 +2
: 2017 2 4 +2
2018 ‘ 4 S5 +1
Company-Owned | 2016 i1 I 0
2017 1 1 0
2018 } 1 0
"Total Outlets 2016 1 3 ¥2
2017 3 5 #2
2018 5 6 +1
* All humbers are as of our fiscal year end, which is December 31%.
My Elder
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**We did not 6wn or operate any company-owned outléts, but our-affiliate, My Elder Advocate, LLC,
operated an outlet of‘the:type being franchised during 2016 to 2018.

Table No. 2
‘Transfers of Qutlets from Franchisees to New Owners (other than: the Franchisor)
For years 2016 to 2018*

Column | " Column 2 ’ T Column3

- State Year Number of Transfers.

All States 2016
| 2017
| 2018
- ‘Total 2016
| 2017
2018

* All numbers are as of ouirfiscal year énid, which is December 3 I*'.
‘Table No. 3
Status of Franchised Outleéts
For years.2016 to 2018*

Col.1 | €ol.2| Col.3 | Col.4 | Col.5 «Col. 6 Col. 7 Col.8 | col9 |
Stat¢ | Year | OQutlets | Outlets | Terriinations | Non- | Redequited | Ceased | Qutletsat |
| at Start | Opened Renewals by Operations | Endof °
of Year Franchisor | = Other Year |
. i Reasons
New |2016 |0 2 0 0 10 0 |2
York |[2017 (2 2 | ] 0 0 3
(2018 |3 ] 0 0 0 0 [ 4
Penns | 2016 |0 0 0 0 0 0 1o
ylvani' [ 2017 |0 1 0 0 0 0 |1
a 2018 |1 0 K | 0 0 0 [ 1
Total |[2016 |0 2 0 10 0 0 |2
2017 |2 3 1 1.0 0 0 4
2018 |4 1 0 | o 0 0 5
* All numbers are as of our fiscal year end, which is December 3 1%,
My Elder
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‘ Table No. 4.
‘Status-of Company-Owned Outlets
For'years 2016:t0.2018*
Col.1  [Col.2 [ColL3 [Col.4 |Col5 Col.6 |Col.7 | col. &
State Year |['Outlétsat | Outlets: | Outlets Qutlets | Outlets Sold | Outlets at
Startof | Opened | Reacquired Closed. To End of Year
' Year from | Franchisees
7 o Franchisees
New 2016. |1 0 0 0 0 1
York** | 2017 |1 0 0 0 0 1
2018 |1 0 0 0 0 1
Total | 2016 |1 10 0 0 |0 1
2017 |1 0 0 0 10 1
2018 |1 0 0 0 L0 1

* All numbers.are as-of our fiscal year end, which'is December 3 1*.

**As of December 31, 2017, we: did not operate any company-owned outlets, but:our-affiliate, My Elder
Advocate, LLC, operated 1 outlet of the type being franchised.

‘Table No..5
Projected opénings as 6f December 31,2018

Folumn I. Column 3 | Column-4
State Colurhn 2 Prgjfe;te,d,New_ || Projected NeW‘QOmpgjiy,-
1 Franchise Agreements Frarichised Qutlets in | Owned @utl‘e:t's inthe

Signed But Outlets Not theCurrent Fiscal | Current Fiscal Year2018:
: Opened Year 2018 |
_New Jersey 0 , i B 10
New York |0 1 ] {0
Total 0 2 Lo

Exhibit E-1 lists the naries. of all of our operating franchisees and the addresses and telephone
numbers of their Consulting: Firms.as of December 31, 2018. Exhibit E-2 lists:the: Franchisees who have
signed Franchise Agreements for Consulting Firms which were not 'yet operational as of December 31,
2018. Exhibit E-3 lists the name, city and state, and business telephoné number (or; if unkriown, the last
knoewn home télephone number) of every franchisee who had an .outlet terminated, cancelled, not renewed,
or otherwise voluntarily or involuntarily ceased to do business under a Franchise Agreement during the
most recently compléted fiscal year, or who:has ot communicated with‘us-within 10 weeks of the issuance
date of this disclosure document. If you buy this franchise, your contact information may be disclosed fo
other buyers when you leave the franchise system. )

During'the last 3 fiscal years, we have.not signed any confidentiality clauses with cutrent or former
franchisees which would restrict them from speaking-openly with you about their experience with us.
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At this time My Elder® does not have an Advisory Crounci‘l. If and when an advisory council is
formed, wewill sponsor it, but its members will be elected by ftanchisees: The contact information will be
provided at:that time.

Item 21 |
FINANCIAL STATEMENTS

Exhibit C contains our audited financial statement for the year ending December. 31, 2016,
December 31,2017, December 31, 2018 and unaudited financials as of June:30, 2019.

Our fiscal year end is.December 31.

Ttem 22
CONTRACTS

Attached to this disclosure docurerit are the following dgreements annexed:as Exhibits:

Franchise Agreement (with attachments)— Exhibit B
Electronic Depository Transfer Account - Exhibit G
Collateral Assignment of Lease— Exhibit:H
Release — Exhibit I

Receipts — Exhibit J

Ttem 23
RECEIPTS

Two copies of an acknowledgment of your'receipt of this Disclosure Document.appear at the end

‘of the Disclosure Docuiment. Please keep one Receipt for your records and return the other one to us.
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EXHIBIT A TO THE DISCLOSURE DOCUMENT

AGENTS FOR SERVICE OF PROCESS/STATE ADMINISTRATORS

Listed here: -are the names, addresses and telephone numbers of the state agencies having
responsibility for franchising disclosure/registration laws and for service of process. We may not yet be
registered to sell franchises in any or all of these:states.

[f a state is not listed, DHH Group: has not appointed.an agent for service of process in that:state in
connection. with the requirements of franchise laws. There‘may be states in addition to those listed below
in' which DHH Group has appointed an agent for service of process.

There may also be additional agents appointed in some of the states listed.

1

| CALIFORNIA

€alifornia Commiissionet of Buisiness Oversight
; Department of Business Oversight:

| 320 West 4th Street, Suite 750
{ Los Angélés, CA 90013
(213) 576-7500 Toll Free (866) 275-2677

| 1515 K Street, Suite 200

- Sacramento, CA 95814
‘ (916) 4457205

1350 Front Street
San Diego; CA- 92101
(619).525-4233,

| Orie Sansome Street, #600.

CONNECTICUT

State-of*Connecticut

Department of Banking

Securities & Business Investments.Division:
260 Constitution Plaza

Hartford, CT 06103-1800

(860)240-8230

Agent: Banking Commissioner

| (state-administrator)

J Business Registration Division
| Departmént-of Comimerce and Consumer Affairs
| 335 Merchant Street, Room 203
| Honelulu, Hawaii 96813
(808).586<2722

~(agent for service of process)

. Commissioner of Securities
' State:of Hawaii

‘ 335 Merchant ‘Street
 Honolulu, Hawaii 96813

(808) 586-2722

1 San Francisco, CA 94104
(415)972:8559
HAWAII ILLINOIS

Franchise Bureau

Office:of the. Attorney General
500. South Second Street
Springfield, Illinois 62706
(217)782-4465

My.Eldér FDD = 04b
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INDIANA |
(state.administrator)

Indiana Sécretary of State
Securities Division, E-111
302 Washington Street
Indianapolis, Indiana 46204
(317)232-6681

(agent for service of process)
Indiana Secretary of State
201 State House:

200 West Washington :Street
Indianapolis; Indiana 46204

MARYLAND
(stateradministrator)

Office of the Attorney General
Securities Division

200 St. Paul Place

Baltimore, Maryland 21202-2021
(41 0,);‘-,‘5'76-6’3:6\0

(for service. of process)

Maryland Securities Commissioner

200. St. Paul Place
Baltimore, Mq;yland;21202=~202;1
(410).576-6360.

(state:administrator)

| Consumer Protection Division

| Antitrist and Franchise Unit

- Michigan Department of Attorney General
525 W. Ottawa Street, 1¥* Floor
Lansing, Michigan 48933,

| | (517):335-7567

’ (for service of process)

- Corporations Division

| Buireau.of Commercial Services.

I Department of Labor and Economic-Growth

| P.O.Box 30054

| Lansing, Michigan 48909

(317)232-6531
MICHIGAN " MINNESOTA

(state-administrator)

Mirinesota Deépartmenit.of Commerce

| 85 7" Place East, Suite 280
| St. Paul, Minnesota:55101-2:198
| (651) 359-1600

| (forservice:of process)
| Minnesota Commissioner of Commerce

NEW YORK
(Administrator)
| NYS Department of Law
| Investor Protection Buredu.
| 28 Liberty Street, 21st Floor
New York, New York 10005 (212)416:8236:Phone
(212) 416-6042 Fax

(Agent for Service)

| Attention: NY Secretary of State-
New York.Department of State
One:Commerce Plaza

99 Washington Avenue, 6% Floor
Albany, New York 12231-0001
(518) 4732492

NORTH DAKOTA

' North Dakota Securities Department
| State Capitol, Fifth Floor, Dept. 414-
- 600 East Boulevard Avenue

Bismarck, North Dakota 58505
(701) 328-4712
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' OREGON

| Department.of Consumer and. Business Services
Division.of Finance and Corporate: Securities
Labor.and Industries Building

Salem, - Oregon 97310

(503) 378-4387

Agent: Director of the Department of Consumer
and Business Services

; Division.of Securities
| Rhode Island Dept. of Business: Régulation

John O. Pastore Complex — Bldg: 69-1
1511 Pontiac Avenue

Cranston, Rhode Island 02920
(401)462-9500'

SOUTH DAKOTA

Division of Securities

| Department of Labor & Regulation:

| 124 S. Euclid Avenue, Suite 104

" Pierré; South Daketa 57501 e
(605) 773-3563

VIRGINIA

State Corporation Commission
Division of Securities and Retail Franchising
' 1300 East Maifi Street, 9th Floor
‘Richmond, Virginia 23219

(804) 371-9051

(for:service of process),

Clerk of the State Corporation Commission
1300 East Main Street, 1 Floor
Richmond, Virginia 23219
(804)371-9733

WASHINGTON
(state administrator)

Department of Financial Institutions
Securities Division

150 Israel Road S.W.

Tumwater, Washington 98501

(360) 902-8760°

(for service of process)

Director, Department of Financial Institutions
| Securities Division

| 150 Israel Road S.W.

Tumwater, Washington 98501

| wiscoNsIN

(staté admiiiistrator)

Division of Securities

Department of Financial Institutions.
201 W. Washington Ave., 3rd Floor
Madison, Wisconsin 53703

(608) 266-1064-

(for service of process)
Administrator, Division of Sécurities
Departnient of Financial Institutions.
201 W. Washington Awve:., 3rd Floor

Madison, Wisconsin 53703
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EXHIBIT B TO THE DISCLOSURE DOCUMENT

FRANCHISE AGREEMENT
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the franchisor to a franchisee is based largely on contract law. Despite the fact that:those provisions
are not-contained inithe franchise investment law;, those provisions contain substantive rightsrintended
to be afforded to North Dakota residents. Therefore, North Dakota franchisees will not be required
to waive. their rights under North Dakota law. 7

8. The provisions of Article XXV of the Franchise Agreement which fequire a
franchisee to. consent to (1)-a waiver of trial by jury and (2) a waiver of exemplary and punitive

damages are contrary to Section 51-19-09 of the North Dakota Franchise Investment Law and are

hereby deleted.

9. The: provisions of Article XXV of the Franchise Agreement which require a
franchisee' to ‘consent to a. limitation of claims are hereby amended to state. that the statute of
limitations under-North Dakota law dppliés.

ADDENDUM REQUIRED BY THE STATE OF RHODE ISLAND

The%following amends:item. I'7 and is:required to be included within the Disclosure-Doc¢ument

and shall be deemed 10 supersede the language in the: Disclosure: Document itself:

Section 19-28.1-14 of the Rhode Island Franchise Investment Act provides that:

“A proyision in a franchise agreement:restricting jurisdiction or venue to‘a forum outside of
this state or requiring the application of the laws of another state is- void With réspect to a
claim otherwisé enforceable under this. Act.”

ADDENDUM REQUIRED BY THE COMMONWEALTH OF VIRGINIA

In recognition of the restrictions contained in Section 13.1-564 of the Virginia Retail
Franchising Act; the Franchise Disclosure Document for DHH Group, Inc. for use in the
Commonwealth of 'Virginia'shall be amended as follows:

1 Additional Disclosure: The following statements: are added to Ifem 17.hs

Pursuanit to Section 13:1-564 of the Virginia. Retail Franchising Act, it is: unlawful for a
franchisor to cancel a franchise without reasonable cause. If any grounds for défault or
... _termination stated in the franichise:agreement:does.not constitute. “reasonable ¢ause;” as.that
the term may be defined in the Virginia Retail Franchising Act or'the laws.of Virginia, the
provision may not be enforceable. )

Pursuant to Section 13.1-564. of the Virginia Retail Franchising, Act, it is-unlawful for a
franchisor to use undue influence to induce a franchisee to surrender any right given to him
under'the franchise. If any provision of the Franchise. Agreement involves the use of undue
influence by the franchisor to induce a franchisee:to surrender any rights given'to him under
the franchise, that provision may not be.enforceable.

ADDENDUM TO THE FRANCHISE AGREEMENT REQUIRED BY THE STATE OF
WASHINGTON )

~ The State of Washington has a'statute, RCW 19.100.180, which.may supersede the Franchise
Agreement in your relationship with the Franchisor, including the areas of termination and renewal
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THESE FINANCIAL STATEMENTS ARE PREPARED
WITHOUT AN AUDIT. PROSPECTIVE FRANCHISEES
OR SELLERS OF FRANCHISES SHOULD BE ADVISED

THAT NO CERTIFIED PUBLIC ACCOUNTANT HAD
AUDITED THESE FIGURES OR EXPRESSED HIS/HER

OPINION WITH REGARD TO THE CONTENT OR FORM.



; Tmmll lﬁufrmnt Ass»eits

[Total Gisiranit Liabities. | 4518168

DHH Group, Inc.

Balance Sheet
December 31-2018 and June 30, 2019

Current Assets

(Cash
|Aeopiirits: Recelvable
I w&stm@nts

| -

1 |

Intanglble Assets {nefy | $237,131]  $237,131

o . e e 3 .

Total Assets

)
)

i

- — = N Y it L e 6T £e3 4 e B ,.'.;___.__;.,7...?;7

;'EIKAE’IE.WLES AND EQUITY »

l
Eunmm Mnabﬂ]mlm

|Due t6 Stockholdsrs: $618:168

!

Stoekholdars Equity
Commyon Steck; no.par
value, 200 shares Issues
| and autstandirig 8152694  $152604
Aocumiulated Deficit 4376941 Sa06,847
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| Tatal Revaniue,

DHH Group, Inc.

Income Statement
December 31-2018 and June 30, 2019

- Franchise Fees
- Eldereare Services
Eranchise Royaltics 1
F

Dperating Exponses:

|Net Incomie {lass)

Salarles

farketing and Advertising

s Urance

| Proffestonal Fees,

{

Total Operating Expenses.
:

t




EXHIBIT E-1 TO THE DISCLOSURE DOCUMENT

FRANCHISEES
AS OF 12/31/2018

Lifesoufces In¢..(1% Unit)
Bella Joy Kirschner
15 Bond' Street
Great Neck, NY 11021
Phone: 516-847-1234

4

SueRue Inc.

455 Tarrytown.Rd. Suite 1184,

White Plains, NY 10607

Phone: 914-292-0444

,SgeRue Inc: — (2™:Unit) )
455 Tarrytown Rd. Suite 1184
‘White. Plains, NY 10607

‘Phone: 914292:0444..

Valron, Inc..
821 Main Street Suite 3

| Pittsburgh PA 15215

Phone: 412-782-4534

Lifesources Ing. (2" Unit)
Bella Joy Kirschner.

15 Bond,Street

Great Neck, NY 11021

Phone: 516-847-1234

EXHIBIT E-2 TO THE DISCLOSURE DOCUMENT

My Elder FDD —04b

BUSINESSES NOT YET OPEN
AS OF 12/31/2018

NONE

My Elder




EXHIBIT E-3 TO THE DISCLOSURE DOCUMENT

LIST OF FRANCHISEES WHO HAVE LEFT THE SYSTEM
AS OF 12/31/2018

Mark Steven Brownstein (Westchester)
221 Birchwood Ave
Nyack NTY: 10960

Phone: 914-228-9333

. My Elder
My Elder FDD = 04b



EXHIBIT F TO THE DISCLOSURE DOCUMENT

MULTI-STATE ADDENDUM

L ) My Elder
My Eldér FDD —04b



EXHIBIT J TO THE DISCLOSURE DOCUMENT
RECEIPT
(KEEP THIS COPY FOR YOUR RECORDS)

This.disclosure document summarizes certain provisions of the franchise.agreement.and other information:
in plain language: Read this disclosure document and all agreements carefully.

If DHH Group, Inc. offers you a franchise, it must provide this disclosure' document to you 14 calendar
days before you sign a binding agreement ‘with, or make a payment to, the franchiser -or an affiliate. in
connection with the:proposed franchise sale. Néw York requires that-we give you this disclosure document
atthe earlier of the first personal meeting or 10 business days before-the:execution of the franchise or other
agreement or-the payment of any consideration that relates to the franchise relationship. Michigan requires
that We give you this disclosure document at least 10 business days before: the execution of any binding
franchise or other agreement orthe payment of any consideration, whichever:occurs first. '

If DHH Group; Inc. does not deliver this:disclosure document on time or if it contains a false.or misleading
statement, or a material omission, a violation:of federal law and state law'may haye occurred and should be
reported to thie Federal Trade Commission, Washirigton, D.C. 20580 and the -appropridte state agency
identified on Exhibit A.

‘The franchisor is DHH Group, Inc. located at 10 Bond Street, #446, Great Neck, New York 11021-2409.
Its telephone number is (877) 299-7502.

Issuance: date:; January 30, 2019 amended as of July 10,.2019.

The namé; principal busifiess. address and teleptione number of the franchise seller for this offering is. as
follows:, :

DHH Group, Inc. authorizes the agents listed in Exhibit A to receive service or process for it.

I have received a disclosure document dated January 30,2019 amended as:of July 10,.2019 that:included
the-following Exhibits:

" A. State Agencies/Agents for Service of Process

E-3. Franchisees. Who Have Left the System in
2017

B. Franchise Agr,t;;emen,t.

F. Muiti-State Addendum

C. Financial Statements

(EDTA) Document'

G. Electronic Depository Transfer Account:’

D. Operations Manual Table of Contents

H. Collateral Assignment of Lease

E-1. Franchisees as of December 31, 2017

I. Release

E-2. Businesses Not Yet:Open as of December 31,
2017

J. Receipts

Date:.

(Do not leave blank)

Signature of Prospective Franchisee

7 7 ~ Print Name
You may return the signed receipt €ither by 'signing, datingand mailing it:to DEIH Group, Inc. at 10 Bond
Street, #446, Great Neck, New York 11021-2409, or by faxing a copy. of the signed and dated receipt. to

DHH Group, Inc. at'(212) 202-4825

My Elder FBD - 04b

My Elder



RECEIPT
(RETURN THIS COPY TO US)

This disclosure document suriimarizes certain provisioris of the franchise.agreement and other information
in plain language. Read this disclosure document and all agreements carefully.

If DHH Group, Inc. offers you a franchise, it must provide this. disclosure document to you 14. caléndar
days before you sign a binding agreement with, or make a payment to: the franchisor or an affiliate in
connection with the proposed franchise sale. New York requires that we give you this disclosure document
at the eatlier of the first personal meeting or 10 business days before. the:exécution of the franchise or other
agreement or the payment.of-any consideration that relates to the-franchise relationship. Michigan requires
that 'we give you this disclosure document at least 10 business days before the execution of any binding
franchise or other agreement or the payment of any consideration, whichever-occurs first..

If DHH Group, In¢. doés not.deliver this disclosure docuiment ontime:otif it coiitains:a false or'misleading
staterient, or a material omission, a violation of federal law and state law may have occurred and should be
reported to the: Federal Trade Commission, Washington, D.C. 20580 and the appropriate state agency
identified on Exhibit A. ‘ '

‘The franchisor is DHH Group, Inc. located at 10 Bond: Street, #446, Great Neck, New York 11021-2409.,
Its telephone number is (877) 299-7502.

Issuance date: January 30, 2019 amended as of July 10,,2019:

‘The name, principal business address and telephone number of the franchise seller for this offering is as
follows: '

DHH Group, Inc. authorizes the agents listed in Exhibit A to receive service or process forit.

I'have received a disclosure document dated January 30, 2019 amended as of July 10, 2019 that included
the. following Exhibits:

A. State-Agencies/Agents for Service of Pjrbcess E-3. Franchisees Who Have Left the: Syétem in
2017

. B. Franchise Agreement _ | F. Multi-State Addendum

C. Fihancial Statemenis G. Electronic Depository Transfer Account
_ 7 (EDTA) Document
|_D: Operations: Manual Table:of Contents H. Collateral Assignment of Lease

E-1. Franchisees as of December 31,2017 1. Release '

E-2. Businesses Not. Yiet Open as of December 31, | J. Receipts

2017
Date: _ 7

(Do not leave blank) Sighature of Prospective Franchisee
Print Name

You 'may return the sighed feceipt either by signing, dating and mailing it-to DHH Group, Ine. at 10 Bond
Street, #446, Great Neck, New York 11021-2409, or by faxing a copy of the signed and dated receipt to
DHH Group, Inc. at (212) 202-4825.

L ] My Elder
My Elder FDD - 04b

I



