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The franchise 1s for a retail food establishment under the name “Loving Hut-lre—operates”
offering vegan restaurantscuisine, The total investment necessary to begin operations of a
Loving Hut franchise 1s $83,000 - $382:660400,000 This includes $15,000 that must be paid
to the franchisor or affiliate

This disclosure document summarizes certain provisions of your franchise agreement and
other information 1n plain English Read this disclosure document and all agreements
carefully You must receive this disclosure documents at least 14 calendar days before you
sign a binding agreement with, or make any payment to, the franchisor or affiliate in
connection with the proposed franchise sale Note, however, that no government agency
has verified the information contained 1n this document.

The terms of your contract will govern your franchise relationship Do not rely on the
disclosure document alone to understand your contract Read all of your contract carefully
Show your contract and this disclosure document to an advisor, like a lawyer or an
accountant

Buying a franchise 1s a complex investment The information 1n this disclosure document can
help you make up your mind More information on franchising, such as "A Consumer's
Guide to Buying a Franchise," which can help you understand how to use this disclosure
document, 1s available for the Federal Trade Commission You can contact the FTC at 1-877-
FTC-HELP or by writing to the FTC at 600 Pennsylvania Avenue, NW, Washington, DC
20580 You can also visit the FTC's home page at www ftc gov for additional information
Call your state agency or visit your public library for other sources of information on
franchising

There may also be laws on franchising 1n your state Ask your state agencies about them
I4
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STATE COVER PAGE

Your state may have a franchise law that requires a franchisor to register or file with a state
franchise administrator before offering or selling 1n your state REGISTRATION OF A
FRANCHISE BY A STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE
FRANCHISE OR HAS VERIFIED THE INFORMATION IN THIS DISCLOSURE
DOCUMENT

Call the state administrators listed in Exhibit C for information about the franchisor, or about
franchising 1n your state

MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW
UNCONDITIONALLY AFTER THE INITIAL TERM EXPIRES YOU MAY HAVE TO
SIGN A NEW AGREEMENT WITH DIFFERENT TERMS AND CONDITIONS IN ORDER
TO CONTINUE TO OPERATE YOUR BUSINESS BEFORE YOU BUY, CONSIDER
WHAT RIGHTS YOU HAVE TO RENEW YOUR FRANCHISE, IF ANY, AND WHAT
TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO RENEW

Please consider the following RISK FACTORS before you buy this franchise
Risk Factors

THE FRANCHISOR WAS FORMED IN MARCH 2010 AND HAS OPERATED AT A
LOSS UNTIL 2015 THEIR AUDITED BALANCE SHEET AS OF DECEMBER 31, 2015
SHOWS NET INCOME IN 2015 OF $9,791 A PROSPECTIVE FRANCHISEE SHOULD
TAKE THIS FACTOR INTO CONSIDERATION WHEN DECIDING WHETHER TO
PURCHASE A FRANCHISE

THE FRANCHISE AGREEMENT REQUIRES THAT ALL DISAGREEMENTS BE
SETTLED BY MEDIATION OR BY LITIGATION IF YOU SUE THE FRANCHISOR
YOU MUST DO SO IN THE STATE OF CALIFORNIA OUT OF STATE LITIGATION
MAY FORCE YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES
IT MAY ALSO COST MORE TO SUE IN CALIFORNIA THAN IN YOUR HOME STATE

WITH CERTAIN EXCEPTIONS, THE FRANCHISE AGREEMENT STATES THAT
CALIFORNIA LAW GOVERNS THOSE AGREEMENTS, AND THIS LAW MAY NOT
PROVIDE THE SAME PROTECTIONS AND BENEFITS AS LOCAL LAW YOU MAY
WANT TO COMPARE THESE LAWS

THE CASUAL DINING RESTAURANT INDUSTRY AND THE LOVING HUT CONCEPT
PRESENT SUBSTANTIAL RISKS AND UNCERTAINTIES SEE ITEM 1

THERE MAY BE OTHER RISKS CONCERNING THIS FRANCHISE

We may use the services of one or more FRANCHISE BROKERS or referral sources to assist
us 1n selling our franchise A franchise broker or referral source 1s our agent and represents
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The following states require that the Franchise Disclosure Document be registered or filed
with the state, or be exempt from registration Californta, Hawan, Illinois, Indiana, Maryland,
Michigan, Minnesota, New York, North Dakota, Rhode Island, South Dakota, Virgina,

Washington and Wisconsin

This Franchise Disclosure Document 1s registered, on file or exempt from registration in the
following states having franchise registration and disclosure laws, with the following effective

dates

EFFECTIVE DATES

STATES EFFECTIVE DATE
Cahforma Pending
Hawan Pending
Hhnots Pending
New York Pending
Washington Pending

This Franchise Disclosure Document 1s exempt from the following states having business

opportunities laws, with the following effective dates

STATES EFFECTIVE/FILING DATE
Florda Jantary5:20H
Kentueky{one-tnefiling) No-Fihng
Nebraska-(one-timefiling) No-Flme
Texas (one-time filing) January 5, 2011
Utah No-Filneg

In all other states, the effective date of this Franchise Disclosure Document 1s the 1ssuance
date of Julyt4August 22, 2042016
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ITEM 1
THE FRANCHISOR, PARENTS, PREDECESSORS, AND AFFILIATES

To simplify the language, this disclosure document uses "we" or "us" to mean Loving Hut
Inc , the franchisor "You" means the individual, corporation, or other entity that buys a
Loving Hut franchise

Franchisor and Predecessor

We conduct our business under the name Loving Hut USA Our principal business address 1s
2667-GlenDoon-Court2300 Zanker Road, Suite B, San Jose, CA—95448 We are a
Califormia corporation that was incorporated on March 9, 2010 and began offering Loving Hut
franchises for the first time 1n any state as of the effectiveness date of this franchise
disclosure document We do not conduct business under any other name

We-do-not-have-any-corporate-parent-oraffihates
an-exelusrve-lreense-to—use-Loving Hut-trademarks—from-QOur parent company 1s Loving Hut
International Limited (*“Loving Hut International*”), a hmited hability company of the British
Virgin Islands Loving Hut International's principal business address 1s OMC Chambers, P O
Box 3152, Road Town, Tortola, British Virgin Islands

We are the franchisor within the Umited States for the Loving Hut franchise system We hold
an exclusive license to use Loving Hut trademarks fiom Loving Hut International

Loving Hut International has offered restaurant franchises similar to those offered here under
the Loving Hut trademark since April 2008 in more than 20 other countries or jurisdictions
including Austraha, Austna, Belgium, Canada, Czech Republic, France, Germany, Hong
Kong, Indonesia, Japan, Korea, Malaysia--Mongoha, Panama, Poland, Peru, Russia,
Singapore, Slovenia, Spain, Taiwan, Thailand, V4etram;-and the United Kingdom

Loving Hut International offered restaurant franchises in the United States between July 2008
and June 2010 In 2010, Loving Hut International hcensed Loving Hut USA to administer
those outlets In June 2014, Loving Hut International became the sole stock holder of Loving
Hut Inc

Agent for Service of Process

Our agents for service of process are listed 1n Exhibit C

Prior Experience

We were formed in 2010 We do not operate any Loving Hut restaurants, although some of

our executive managers are Loving Hut franchisees who currently own, have owned or have
managed Loving Hut restaurants
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The Business We Offer

Your Loving Hut restaurant will offer exclusively healthy, delicious and environmentally
friendly vegan food that 1s free from genetically modified organism ("GMO") and has a small
carbon footprint Organic ingredients should be used whenever available, and you may be
required to serve 100% organic food 1n the future Your customers will be the general public
This prohibition includes food that 1s vegetanian but is derived from animals, including dairy
products, eggs and honey We also prohibit the sale or service of any alcoholic beverages

A Loving Hut restaurant 1s prnimarnly a quick-service restaurant, with a walk-up counter at
which orders are placed and a number of tables allowing diners to eat in the restaurant Our
restaurants also offer take-out and some offer delivery services within a limited raduus,
although delivery 1s not required For some locations, you may offer full-service dining with
prior written approval fermfrom us Most geographic areas have a limited number of strictly
vegan restaurants, but the market for health-conscious restaurants 1s fully developed Your
competitors include restaurants offering vegan, vegetarian, low-fat, organic and health-
conscious food and can include both national chains and local restaurants, as well as healthy
offerings available from supermarkets, pre-made meals and other sources

We do not offer a Loving Hut restaurant to anyone who 1s not a vegan A vegan diet restricts
the use of many ingredients that are common 1n cooking for people who eat meat or animal-
derived proteins In our expenence, the successful operation of a Loving Hut restaurant
requires a vegan owner and operator who 1s familiar with vegan dietary restrictions, meal
flavors and preparations, and who shares our corporate commitment to promoting this
environmentally and personally healthy diet We require that all owners of the Loving Hut
Restaurant maintain a vegan hfestyle during the term of the franchise agreement and also that
any general manager be a vegan We also require that you do not drink alcohol, except as 1s
required for rehigious observance or medical purposes If you or your business partners do
not meet these criterta, or you want to have your restaurant run by a manager who 1s not a
vegan, this 1s not an opportunity for you and we will not grant you a franchise

Applicable Regulations

You must comply with federal, state and local health and safety requirements concerning food
handling, kitchen cleanliness and sanitary conditions There are licensing requirements
associated with offering prepared food with which you must comply 1n order to open your
bustness

ITEM 2
BUSINESS EXPERIENCE

President & Chawrman-of-the Board—Chin-Chye KehCEQO. Tsung-Liang Lin

Mr Lin joined the management team of Loving Hut Alhambra in April 2010 and worked as
chef and admimstrator He participated at the planning and operation of Loving Hut
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Brooklyn in Brazil from January to June in 2013 In October, 2013 he jomed Ecovegan, LLC
to provide vegan and eco-friendly products to vegan restaurants

Vice President of Operations and Marketing: Harry Mai

Mr Mai was promoted to the VP of Operations and Marketing for Loving Hut USA in Apnl
2013 after joining the service team in August 2010 Mr Mai was a general manager of a
Loving Hut 1estaurant in Phoenix, Arizona from October 2008 to August 2010 He owned
and operated a Loving Hut in Houston, Texas from February 2013 to March 2016

CEO-and-Pirector-of SalesVice President of Research and Development Jingwu Zhang

Dr Zhang beeame-thewas appointed to lead the efforts of Research and Development in July
2014 He served as CEO and the Director of Sales efat Loving Hut USA isfrom Apnil 2010

to July 2014 He ee-owned-and-operated-aco-owns and operates three Loving Hut
restaurantrestaurants in San Jose, Caltferma—fromFEebruary2009-to-May2010—He-was-a

Sentor-Research-Setentist-for-Intel-Corperation—+-Santa Clara_and Milpitas, California from
Mareh—2003+to-June—204+0since May 2009

Creative Director Limnh La

Ms La became the Creative Director for Loving Hut USA 1n July 2010 Ms La previously
worked as the interior and graphic designer for Loving Hut International from October 2008
to July 2010 ecember200
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vermber2007;
was-alse-a—graphie-designerfor MGAntertorsand-Graphies—nRhoesx-Since May 2012, Ms
La has also taken on the responsibility of being the front manager and trainer at Loving Hut
Glendale, and Loving Hut Tempe, Arizona
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CFQ and Architecture Consultant: Viet Nguyen
Mr Nguyen served as architecture consultant for Loving Hut since 2009 and participated at
the design work for numerous Loving Hut restaurants in the United States Mr Nguyen was
entrusted with the responsibility of CFO since the last quarter of 2013

----- and \ Vi
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ITEM 3
LITIGATION

On September 7, 2012, the Califormia Commussioner of the Department of Corporations of the
approved as to the form a Notice of Violation under the Califormia Corporations Code,
Section 31303 The Notice was 1ssued because Loving Hut, Inc and/or 1ts predecessor may
have violated the Califormia Franchise Investment Law ("FIL") by offering and selling in the
State of Califormia eighteen (18) franchises to eighteen (18) individuals/entities before 1t had
registered 1ts offer with the State of Cahiformia  As of September 17, 2012, Loving Hut, Inc
had sent to all 18 (eighteen) individuals/entities the approved Notice of Violation

In November 2012, Loving Hut, Inc entered into a Settlement Agreement with the
Commussioner of Securities, Department of Commerce and Consumer Affairs of the State of
Hawan This Agreement was executed because Loving Hut may have violated Chapter 482E,
HRS by offering and selling two (2) franchises to two (2) individuals/entities 1n the State of
Hawan before 1t and/or 1ts predecessors had registered its offer with the State of Hawan
Loving Hut 1s registering 1its offering with the State of Hawan and shall provide the two (2)
franchisees offering circulars within nine months of the Settlement Agreement

On March 23, 2016, Loving Hut, Inc executed an Assurance of Discontinuance Pursuant to
Executive Law § 63(12) with the Attorney General of the State of New York, Investor
Protection Bureau This Assurance was executed because the New York Attorney General
found that Loving Hut had sold two (2) franchises in the State of New York without
registering 1ts offer with the State of New York In connection with this Assurance, Loving
Hut, Inc also offered rescission to 1ts New York franchisee

Other than the above, no litigation 1s required to be disclosed 1n this Item

ITEM 4
BANKRUPTCY

No bankruptcies are required to be disclosed in this Item

ITEM S
INITIAL FEES

You must pay an mitial franchise fee in the lump sum of $15,000 when you sign a franchise
agreement__This fee may be used by us for any purpose, in our sole discretion This
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payment 1s not refundable under any circumstances, even 1f you do not satisfactorily complete
tramming or you are unable to find a suitable location for your Loving Hut restaurant

BetweenJuly-20+H-and-DeecemberUntil May 31, 2062017, we are offering.a discount on our
mitial fee During this time, the fee 1s reduced to $3,000 At the end of this promotional

period, the fee will return to $15,000
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ITEM 6

OTHER FEES
Type of Fee Amount Due Date Remarks
Reyalty 2%of gross-sales—per | Payable-menthly; | Gress—salesnelude-all
menthor-$500; ne-tater-than-the revenue-generated-by
whicheveris-greater 10%-of the month | yourlocaton
NoteH
AdvertsHg 2%c-of-gross Payable monthly, Gresssales-melude-all
CentributionRo | sales$250 00 per no later than the revente-generated-by
yalty month—with-a 10" of the month | yeurlecation
mnnmir-contributton | (Note 1)
of-$500-and-a
maxnasmenthly
contrbution-of $1000
Loecal-Store Yoof-crosssalesper | Payable-monthly; Gross—sates—+netude-al
Advertising month-with-a no-later-than-the revenuegenerated-by
Centribution mmanun-contiibution | 10"-ofthe-month | yourlocation—we
Nete-2) of $200-and-a Neteb cotlectthe Loeal-Store
maxiam-menthly Advertistag
contribution-of 51000 Contrtbuttons.butwe
do-not-direet-the
expenditure-of-these
ad—fands-
Nete2)
Additional $200 per person per Prior to the start of | Initial training 1s free
Tramning day training for one manager and
(Note 32) one chef
Audit Cost of audit, plus At conclusion of This fee 1s only
maximum legal audit charged 1f our audit
interest on late reveals that you have
payments underreported and
underpaid your
monthly obligations to
us by 5% or more
Transfer $6,000 Pror to transfer This fee 1s only
charged 1f you
transfer your interest
to a new owner
(Note 43)
Renewal $6,000 Prior to renewal You must be 1n good

standing 1n order to
qualify for renewal
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Note 1 If you do not pay penodic fees when due, we charge interest on the unpaid amount
at a rate of prime plus 3% interest (or the highest rate permitted by law, if that 1s lower) We
also impose a late fee of $50 every 30 days the late payment is not made

Note 32 Additional training 1s only for employees who are not trained during the imitial
traming Additional traming typically takes place at a designated traiming site, although 1t can
take place at your restaurant 1f you have opened for business The fee 1s the same regardless
of where training takes place However, the franchisee needs to take care of the travel and
lodging expenses of the tramners 1f an on-site training 1s arranged

Note 43 In addition to paying the transfer fee, any transfer of your interest during the term
of this agreement requires our agreement and approval of the proposed transferee

ITEM 7
ESTIMATED INITIAL INVESTMENT

Type of Amount Method of When Due To Whom
Expenditure Payment Payment 1s to
be Made
Imitial franchise | $15,000 Lump sum At signing of | Loving Hut
fee (Note 1) franchise
agreement
Travel and $1,000 to As 1ncurred As ncurred Third party
living expenses | $3,000 vendors
while training
Premuises $25,000 to As incurred Prior to Prior business
Investments $200,000 opening owner,
and (Note 2) Landlord or
Improvements land owner
8 8
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Type of Amount Method of When Due To Whom
Expenditure Payment Payment 1s to
be Made
Security $3,000 to- As 1ncurred Prior to Landlord
deposits $10,000 opening and/or third
party vendors
Equipment $10,000 to Lump sum Prior to Third party
$50,000 opening vendors
(Note 3)
Signs $3,000 to Lump sum Prior to Third party
$8:00606,000 opening vendors
Decor package | $2,500 to Lump sum Prior to Third party
$5,000 opening vendors
(Note 4)
Uniforms $500 to $2,000 | Lump sum Prior to Third party
Note 5) opening vendor
Insurance $500 to $3,000 | Lump sum Prior to Third party
opening vendor
Opening $2,000 to Lump sum Prior to Third party
inventory $5:60010,000 opening vendors
Opening local | $500 to $1,000 | Lump sum Prior to Third party
advertising (Note 6) opening vendors
Additional $20,000 to As mcurred As incurred Landlord, third
funds (6 $86.06095,000 party vendors,
months) (Note 7) employees
TOTAL $83,000 -
$382,600400,0
00
Note I As described 1n Item 5, betweenuly20H-and-Decemberuntil May 31, 2042017,

we are offering a discount on our imtial fee During this time, the fee 1s reduced to $3,000
At the end of this promotional period, the fee will return to $15,000

Note 2 We recommend that you acquire an existing, vacant restaurant space as your
premises and renovate 1t according to our Loving Hut standards for decor and kitchen
equipment Our estimate of cost 1s based on this model In some instances, particularly in
shopping malls, 1f you take over a restaurant space that has been abandoned by a prior tenant,
you may pay nothing for the right to use the space and the kitchen will already be
constructed The purchase of an existing restaurant business that 1s still in operation may cost
up to approximately $200,000

Our estimate of the cost to renovate an existing restaurant space with the décor and required
kitchen layout for a Loving Hut restaurant 1s based on the cost for an average location that 1s
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already built as a restaurant space and has an existing kitchen that includes the basic facilities
such as a hood, a grease trap, a three compartment sink, a preparation sink, and a mop sink
In our expenence, renovation of locations 1n shopping maélls and airports may cost more
because the design has to meet the standards of the shopping malls or airports If you choose
to build your Loving Hut Restaurant in an empty shell location, the cost will be considerably
higher because of the expense of building out a full kitchen

Note 3 If you do not already own sufficient kitchen equipment, you will need to purchase 1t
A Loving Hut kitchen typically requires one 12-14' hood, a 4- or 6-burner range, a 3-wok
range, a stock pot range, a deep fryer, at least one double-door reach-in refrigerator and one
double-door freezer, an 1ce maker, a sandwich preparation table, a deli display case, an under-
counter refnigerator, and a POS system For quick-service restaurants located i shopping
malls and other high foot-traffic area, a steam table with at least four (4) openings 1s required
Our estimated range 1s for the acquisition of all this equipment

Note 4 Interior decorations include at least one Haiteleviston—with-satelite
eonneettonilluminated Loving Hut logo, paintings and photographs

Note 5 Your cost for umforms will depend on how many workers you employ

Note 6 We recommend that you have business cards, paper menus and flyers printed to help
promote your business during your opening weeks You may elect to engage 1n a larger
opening promotional campaign, in which case your expenses could exceed this estimate

Note 7 This 1s an estimate of your start-up expenses, which include payroll costs This
range 1s an estimate and we cannot guarantee that you will not have additional expenses
starting the business Your costs will depend on many factors, including your experience in
running a restaurant, your management skill, local economic conditions, how well you follow
our System, competition, local msurance and wages, and the local demand for healthy vegan
food

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Required Purchases

All food 1tems sold at Loving Hut Restaurants must be vegan, using non-GMO 1ingredients
They must use organic ingredients where possible We require strict comphance with our
vegan requirements and do not allow you to sell products containing or made with
disapproved ingredients Our operating manual contains our Loving Hut Vegan Critena,
which may be modified from time to time 1n our discretion

Required and Approved Supphers
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We do not have required suppliers You may purchase your food items from any supplier as
long as the food meets our vegan and non-GMO criteria  For your convenience, we maintain
a hist of approved suppliers which sell food that we have venfied meets our standards

1

One of our approved suppliers 1s Loving Hut International Our President and CEQ, Mr

Chin-Chye Kehownsannterest+rsung-Liang Lin, 1s also CEO of Ecovegan LLC, which 1s

an exclusive distributor of the food manufactured by Loving Hut International in the Umted
States

Approval of Alternate Supphers

From time to time, we may approve other suppliers whose products meet our Loving Hut
Vegan Cniteria If you would like to purchase from an alternate supplier; you may do so, but
you will have the responsibility for verifying that the food meets our criteria  If we discover
that 1t does not, we may require you to stop serving any of that food 1 your restaurant

If you would like to be certain that a supplier’s food meets our critenia, you may request that

we review that supplier's products and-determine-whetherornot-to-approve-them-as—a

venderin_advance Unless there 1s broad interest from all the franchisees in the supplier, we
will require that you pay a fee to allow us to purchase a supply of the product and conduct a
chemical analysis if we deem 1t necessary to ensure that the product meets our vegan criteria

The fee 1S typlcally $500 and takes approxunately eight weeks —Ouf—a-ppfevaJ—ef—e%hef

Loving Hut interna : :
m—Jaﬂaar—y—Z-O-l-O——"Fhelntematlonal s total revenue from food sales in Umted States—as—ef
through Ecovegan, for the year ended December 31, 20-1~92015 including sales to both
franchisees and those outSIde of the Lovmg Hut restaurant system 1S approx1mately

meﬂue—ts—e*peeted—&e—mese&se%O OOO The purchase of food products from Lovmg Hut

International will represent approximately 15-20% of your overall purchases Loving Hut
International does not pay us any rebate or other revenue from these purchases

Ecovegan LLC’s total sales to franchisees for the year ended December 31, 2015 1s $430,000

Cooperatives

We do not have any purchasing or distribution cooperatives
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5 Assist you in ordering signs, fixtures, and opening inventory matenals and food We
will approve the drawings provided by the sign company, provide you with design assistance
for your menu, business cards and other advertising materials, and make recommendations for
the volume of food to order based on your anticipated menu and foot traffic We will also
provide assistance with your selection of optional menu items (Franchise Agreement - %
Section 4 4)

Post-Opening Assistance
During the operation of the business within the term of the Agreement, we will

1 Work to develop new menu items and new methods of service and provide you with
information about these developments (Franchise Agreement - Sections 4 4, 6 5)

2 Periodically develop advertising matenals and provide those to you for use 1n the local
advertising of your Restaurant (Franchise Agreement - Sections 91, 9 2)

3 Check 1n with you at least once per quarter to discuss your operations and provide
advice regarding any questions you may have (Franchise Agreement - Section 4 4)

4 Maintain the company website which will include a link to a site-specific page for
your Restaurant, including the menu, hours of operation and directions for' your business,
provided that you supply us with that information (Franchise Agreement - Section 6 10)

5 At present, we do not hold an annual franchisee conference, but we may choose to do
so n the future If we implement an annual conference, we may charge a conference fee and
you will be responsible for all of your travel and living expenses during the conference
Attendance will be encouraged but will not be mandatory for the annual conference

Advertising

We provide certain advertising materials and advertising support to you through our national
advertising program;—paié—for-by-the-national-Advertistng Contributions  Specifically, we
provide the following services and support

1 We design and maintain the Loving Hut website

2 We provide support for you to populate a web page connected to the Loving Hut
website for your Loving Hut Restaurant

3 We design certain other marketing matenals, including layouts for takeout menus,
posters, banners, business cards, and other matenals that can be used in your Loving Hut
Restaurant
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We do not collect Leeal-Stere-advertising contributions from al-ef-the-origmal-operatots—of

O P - O -

and other than our website, we do not run any local, regional or national advertising
campaigns or marketing efforts However, we strongly encourage you to pay for your own
local advertising We believe that local advertising will help your location be successful

you,

If you wish to form a regional advertising cooperative by joining with other franchisees 1n
your area to pool money and pay for advertising, you are welcome to do so

In the future, we may rmedify—theLocal-Store-Advertising-Contributionfund-system-by

A-d

be-the-same-asforLocal Store-Advertising-Contributtons-impose required advertising
contnbutions on future franchisees You will not be required to join 1n these contributions,
but you will be welcome to participate If you do not join in those contributions, you may
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not receive some of the advertising materials that we make available to those franchisees,
although we will continue to provide the support described above
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Computer Requirements

We require you to use a Point of Sale (POS) system approved by us in your Loving Hut
Restaurant The POS system will calculate and track your sales, keep a tally of the items you
have sold, and assist you with ordering 1n the correct quantities to restock your business We
will require you to provide us with sales reports generated by your POS system

The cost of purchasing a POS system 1s $2;600900 to $3;0002,500 Provided that you use the
POS system properly, there should be no maintenance costs associated with 1t, unless there 1s
a software upgrade At present, we are not aware of any pending software upgrades that
would add to the cost stated here

Operation Manual

We will loan you a copy of the operatton manual that contains mandatory and suggested
specifications, our Loving Hut Vegan Crnitenia, our proprietary recipes, and other information
about the Loving Hut System This manual 1s confidential and remains our property You
will be required to restrict access to the manual and ensure that your employees do not copy
it or disclose its contents, except as authorized We will modify the manual from time to
time, but the modifications will not alter your status and rights under the Franchise
Agreement The Table of Contents for the Operation Manual 1s attached as Exhibit G

TRAINING PROGRAM

Day

Subject

Hours of
Classroom
Training

Hours of
Tramning
On the
Job

Location

Orientation Meet key personnel,
Overview of Loving Hut Restaurant
history, Relationship between
franchisor and restaurant franchisee,
Define comprehensive time table for
opening business, Required
certification, Comphance with local,
state and federal regulations,
overview of support systems, website
tour, etc

0

Note 1

Office and administration Employee
Safety, Management and Leadership
skills, Financing & Accounting,
Records keeping & reporting, etc

Note |
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Note 1: We currently train franchisees in Phoenix, Arizona, and San Diego, Califorma In
the future, we may train franchisees in the San Francisco Bay Area Depending on the
availability and convenience of our training centers, you may be required to attend tramning in
any of these locations

We offer mitial training for each franchisee and up to two restaurant employees The
trainings are conducted as needed We do not charge a fee for this initial training, but you
must pay for your and your employees' travel and living expenses, 1n addition to any wages
for your employees who attend Our training program covers the subjects listed tn the table
above You are responsible for insuring that all subsequent managers and employees are
properly trained to follow the Loving Hut System and that they comply with our strict
requirements, including our most important requirement that all the food served 1s 100%
vegan and consists of non-GMO food products

Our training program 1s admimstered by Mr Harry Mar and Mr Joe FyugeaTuygen Harry 1s
our VP of Operations Manager-and Preetorof-Marketing Priortojornng-the-corporate
etfiee-He wasserved as the general manager efafor Loving Hut resteurantrestaurants in
Arizona and Texas for ever-a—yeara combination of five years Joe has been the chef and
manager of a Loving Hut in San Diego since its opening in May 2009

For existing franchisees, we do not require mitial training, although we will provide 1t if you
wish to attend

ITEM 12
TERRITORY

You will not receive an exclusive territory You may face competition from other
franchisees, from outlets that we own, or from other channels of distribution or competitive
brands that we control

You will recerve a protected terntory consisting of approximately 30,000 people In most
large American cities, 30,000 people correspond to an area of approximately 1-3 miles around
your Loving Hut Restaurant We do not assign an exact radius, and will instead provide you
with a description of the boundary of your protected termtory The exact dimensions of your
protected territory will depend on the population density around your Loving Hut We will
not grant permission for any other Loving Hut Restaurant to be established within your
protected territory  In addition, we will ensure that any new Loving Hut outside of your
protected territory 1s located far enough from your Loving Hut so that no Loving Hut 1s
located within a half-mile of your Restaurant except with your permisston We will not
modify the size of your protected territory without your permission You must have our
approval before siting your Restaurant, and you must obtain our permission to relocate

We or other related businesses, including Loving Hut International and Ecovegan LLC, have

the right to sell products bearing the Loving Hut logo and trademarks within your protected
territory through alternate channels of trade, including sales of packaged food products or
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non-food goods over the internet, in grocery stores and farmers' markets, through catalogs or
direct sale advertising As described below 1n Item 13, Loving Hut International permits
certain vegan restaurants to use 1ts BE MEG-GO-GREENVEGAN, MAKE PEACE slogan,
and there may be restaurants using this slogan within your protected territory

You do not receive the night to establish additional franchises within your protected territory
unless you sign a new franchise agreement

ITEM 13
TRADEMARKS

We grant you the night to operate a restaurant under the name "Loving Hut" using our design
mark You may also use our other current or future trademarks to operate your restaurant,
provided that we include them 1n our operation manual as marks approved for your use

Loving Hut International owns the trademarks associated with the Loving Hut System We
have obtained a license agreement with Loving Hut International that gives us the exclusive
right to use the "Loving Hut" trademarks 1n association with restaurant services in the Umted
States That license agreement allows us to grant you the right to operate under those marks

The trademarks owned by Loving Hut International and licensed to us are listed below
The following Trademark 1s registered on the Principal Register of the Umited States Patent

and Trademark Office (“PTO”) This 1s the principal mark used by Loving Hut restaurants
All required affidavits and renewals have or will be filed for this mark

Trademark Registration Date Registration
Number
L S LOVING HUT BE VEG GO March 30, 2010 3,766,011
GREEN And Design
LOVING HUT January 11, 2011 3,903,521

Loving Hut International also uses the slogan BE VEGAN, MAKE PEACE We will also
license this slogan to you This slogan is not federally registered and does not have the same
legal benefits and rights as the registered trademarks If you use this slogan and our right to
use this slogan trademark 1s challenged, you may have to move to an alternative slogan mark,
which may increase your expenses

Loving Hut International also permits other vegan restaurants to use its BE VEG-GO
GREENVEGAN, MAKE PEACE slogan However, only Loving Hut franchisees may operate
under the Loving Hut name and use the Loving Hut logo 1n the Umited States

At this time, there are no pending infringement, opposition or cancellation proceedings or
material litigation involving any of the principal marks which are relevant to their use in any
state
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document Financial performance information that differs from that included in Item 19 may
be given only 1f (1) a franchisor provides the actual records of an existing outlet you are
considering buying, or (2) a franchisor supplements the information provided 1n this Item 19,
for example, by providing information about possible performance at a particular location or
under particular circumstances

We do not make any representations about a franchisee's future financial performance or the
past financial performance of company-owned or franchised outlets We also do not authonze
our employees or representatives to make any such representations either orally or in writing
If you are purchasing an existing outlet, however, we may provide you with the actual records
of that outlet If you receive any other financial performance information or projections of
your future income, you should report 1t to the franchisor's management by contacting Dr
Jingwu Zhang at 2667-Glen-Deen-Ceurt2300 Zanker Road, Suite B, San Jose, CA 95448;
telephone-number{(408)-505-582495131, the Federal Trade Commussion, and the appropriate

state regulatory agencies

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION

Table No 1

SystemwideSystem-wide Qutlet*2% Summary
For Fiscal years 2008%,2009;2013, 2014 and 26402015

Outlet Type Year Outlets at the | Outlets at the Net change
start of the end of the
year year
Franchised 20082013 043 343 30
20092014 343 +739 +4-4
28402015 1739 33455438 24-1
Company 20082013 0 0 0
owned 20092014 0 0 0
20402015 0 0 0
Total Outlets 20082013 043 343 30
20092014 343 +#39 +4-4
20402015 +739 334-5%£38 24-1

*#*These tables include outlets operating under the Loving Hut Restaurant marks, but not
operating under the terms of this franchise offer
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Table No 2
Transfers of Outlets®* from Franchisees to New Owners
For Fiscal years 2008%,-2009,2013, 2014 and 20402015

State Year Number of Transfers

2013 2

20082014
20092015

2013
20402014

20082015

20092013
2014
20462015

2013
2014
2015

2013
2014
2015

2013
2014
2015

2013
2014
2015

N|=hIC|IC|—=|—|C|I0IC|C|—|— OO | |— |||

**These tables include outlets operating under the Loving Hut Restaurant marks, but not
operating under the terms of this franchise offer

Table No. 3
Status of Franchised Outlets*xx
For Fiscal years 2008%,-2009;2013, 2014 and 20402015

! 10855 27038E #723198 5

Outlet Outlet Reacquired Ceased Outlet
Stat s at Termination Non- 1 Operations s at
Year S by
e start ) renewals , other end of
opened Franchisor
of year reasons year
200%
AZ | 5013 02 0 0 0 0 0 02
2009
2014 02 10 0 0 0 0 12
3134
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Outlet Outlet [ieac wired Ceased Outlet
Stat s at Termination Non- q Operations s at
Year s by
e start S renewals , other end of
opened Franchisor
of year reasons year
2040
2015 12 | 0 0 0 0 23
ol g | @ 0 2 0 0 17
CA o201
S| e | e 30 3 0 0 14
2009
2015 314 70 0 91 0 0 1013
FL 2040
_ 2013 104 | =120 0 0 0 0 164
2008
= 2014 04 0 0 0 0 0 04
2009
2015 04 +0 0 0 0 0 +4
GA | 2040
_ 2013 12 31 0 81 0 0 42
2008
GA 2014 02 0 0 0 0 0 02
2009
2015 02 +0 0 0 0 0 12
Hl 2040
_ 2013 12 10 0 0 0 0 2
3232
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2008
W oo | 92 0 0 0 0 02
2009
2015 | 9 0 0 0 0 02
IL |2040
2013 61 |4+ 0 0 0 21
2008
|50 9L 0 0 0 0 01
2009
2015 O 10 0 o1 0 10
MA |[2010
— 23| 12 0 0 0 0 12
2008
MA | Sore | 92 0 0 0 0 02
2009
2015 | % 0 0 0 0 02
NJ | 20%0
2013 | 62 20 0 0 0 2
2008
TR o I 0 0 0 0 02
2009
2015 | % 0 0 0 0 02
NY | 2046
M| o I 0 0 0 ")
2014 2 0 0 1 0 I
Ny [2008
2015 | o1 0 0 0 0 o1
2009
OH 2013 02 +0 0 0 0 12
- 2000
oia | 2 0 0 0 0 0
oH [2063
2015 | 62 0 0 0 0 02
OR | 2069
2013 9 0 0 0 0 o1
2010 »
ona| oL |He0 0 0 0 21
3333




2015 | o1 0 0 0 0 0 o1
2009
PA (5013 | O 0 0 0 0 0 o1
- 2040
Sota | O |40 0 0 0 0 2]
X | 2008
2015 | el 0 0 0 0 0 01

***These tables include outlets operating under the Loving Hut Restaurant marks, but not
operating under the terms of this franchise offer

-
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Table No 4
Status of Company Owned Outlets
For Fiscal years 20082013, 2009;2014 and 26482015

State Year | OQOutlets | Outlets Qutlets Outlet Outlets Outlets
at Start | Opened | Reacquired s Sold to at End
of the from Closed | Franchisee | of the
Year Franchisee Year
TOTAL | 26082 0 0 0 0 0 0
013
20092 0 0 0 0 0 0
014
20402 0 0 0 0 0 0
015
Table No §
Projected Openings
As of December 31, 20102015
State Franchise Projected New Projected New
Agreements Franchised Outlet | Company-Owned
Signed but Outlet | n the Next Fiscal | Outlets in the Next
not Open Year Fiscal Year
EA 2 + 9
INAZ 0 | 0
ORCA 0 | 0
N + 0 0
Ny 8 + 6
oH + 0 0
VA 1 9 0
Feotal 5 4 0

Franchisee Groups

There are no franchisee groups or associations at present

ITEM 21
FINANCIAL STATEMENTS

The revtewedaudited financial statements for the fiscal yearyears ended December 31,
20402013, December 31, 2014 and December 31, 2015, are attached as Exhibit A Also

attached are the unaudited financials ferto within the perted-ended-Mareh-34+-204Hlast 90
days The fiscal year end of Loving Hut 1s December 31

353s
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ITEM 22
CONTRACTS

The following agreements are attached as exhibits to this Franchise Disclosure Document

Exhibit B Franchise Agreement

Exhibit H Owner’s Guaranty and Assumption of Franchisee’s Obligations
Exhibt I Spousal Consent

Exhibi} Eleetrontc DebitAuthorzation

ITEM 23
RECEIPTS

Two copies of an acknowledgment of your recept of this Disclosure Document appear as
Exhibit iJ Please sign and date one copy and return it to us Retain the other copy for your
records
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LOVING HUT
FRANCHISE AGREEMENT

This Franchise Agreement (“this Agreement”) 1s made by and between Loving Hut, Inc, a
Califormia corporation with principal offices at 3565-Cerstea-CourtSanJese858 E Comstock

Ave , Glendora, California, 9544891741 (“FRANCHISOR”), and Lewng Hut-SanFranetseo;

e with principle offices located at 845-Market-Streetood-Emportum
#12San-Franeiscor CA 94403 (“FRANCHISEE”)

FRANCHISOR offers franchises for the establishment and operation of healthy
vegan restaurants under the Marks and System as defined below (“Restaurants”) under license
from Loving Hut International Limited (“LHI”), which 1s the owner of the Marks,

FRANCHISEE 1s a Vegan and wishes to operate a franchise Restaurant or
Restaurants that will utilize the Marks and the System subject to the terms and conditions of
this Agreement,

Either FRANCHISOR or LHI previously granted FRANCHISEE a franchise
and license to use the System and the Marks for the establishment and operation of a
Restaurant or Restaurants

The parties now wish to modify the Loving Hut Agreement previously
executed, or execute a written agreement for the first time if no prior written agreement
existed, 1n order to clearly establish the relationship between the parties and their respective
rights and obligations

For and 1n consideration of the mutual promises and covenants herein
contained, and other good and valuable consideration, the receipt of which 1s hereby
acknowledged, the parties hereto agree as follows

1 DEFINITIONS
1.1.  Defined Terms.

The following terms capitalized in this Agreement will have the meanings
provided below

“Agreement” means this Agreement and all exhibits hereto

“Approved Products” means the recipes, types of food and other products
approved by FRANCHISOR for offer and sale by the Franchised Restaurant, which may vary
by market area and according to other circumstances and which can be changed by
FRANCHISOR from time to time

“Approved Suppliers” means the food vendors and other suppliers of Approved
Products that are expressly approved by FRANCHISOR, which may vary by market area and

#733405 1 -1-
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“Improvements” include any enhancements, adaptations, derivative works,
modifications, techniques, processes, forms, systems or methods, including but not limited to
new menu items, recipe changes, decor enhancements or other innovations based on or
developed 1n whole or 1n part upon or from any part of the Loving Hut System, trade secrets
or any ntellectual property owned by FRANCHISOR or any of 1ts affihates

“LHI” means Loving Hut International Limited, a British Virgin Islands limited
liability company and owner of the Marks

“Loving Hut” when used as a modifier refers to something or someone
identified by or associated with the Marks, the System or the network of franchisees and
Company Restaurants operating under the Marks

“Loving Hut Methods” means the proprietary methods and techmques for
operating Restaurants, including those used in marketing Approved Products and all
intellectual property rights of FRANCHISOR or LHI relating to these methods and
techniques

“Loving Hut Vegan Criteria” means the specific restrictions placed by
FRANCHISOR on the foods that FRANCHISEE may offer in the restaurant, including the
requirements that all food be Vegan, non-GMO (genetically modified organisms), and from
sustatnable sources

“Marks” means the trademarks and service marks listed on Exhibit A and all
other trademarks, service marks, logos, commercial symbols, trade dress and other marks now
or hereafter licensed to or owned or used by FRANCHISOR 1n connection with the System as
may be modified by FRANCHISOR from time to time The Marks are owned by Loving Hut
International

“Network”™ means the aggregate of Loving Hut Restaurants operating under the
Marks and System, including those operating under franchise or license from FRANCHISOR
and all Company Restaurants

“Operating Principal” means an equity owner of FRANCHISEE who will
manage the Franchised Restaurant and who 1s authorized to act for FRANCHISEE and
communicate with FRANCHISOR 1n relation to the Franchised Restaurant

#733405 1 -3-
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“Operating Year” means one of the twelve (12) month periods beginning on the
date the Restaurant opens for business and ending on each anniversary of that date during this
Agreement

“Operations Manual” means the manual or manuals provided by
FRANCHISOR to FRANCHISEE 1n such paper or electronic format or formats as
FRANCHISOR determines 1n 1ts sole discretion and containing information, standards,
specifications, requirements, policies, guidelines and instructions about some or all of the
following subjects, among others, as determined and modified by FRANCHISOR from time to
time operations and procedures, use of the Marks, Approved Products and Approved
Suppliers, Equipment, recipes and menus, appearance and maintenance of the Premises, sales
goals and business plans, financial and operational reports, accounting and bookkeeping,
customer service standards, business forms and formats, marketing, advertising and
promotions and other matters relating to the establishment, operation and marketing of Loving
Hut Restaurants '

“Premises” means any location within the Terntory approved by
FRANCHISOR from which the Franchised Restaurant will be operated

“Restaurant” means a vegan restaurant that operates under the System and the
Marks

“Royalties” means the royalties payable by FRANCHISEE to FRANCHISOR
in accordance with Section 8 2 of this Agreement

“System” means the techniques, methods, procedures, systems, forms,
programs, devices, concepts, formats and know-how owned and developed by FRANCHISOR
or LHI, as may be modified from time to time by FRANCHISOR, for the operation of
restaurants operating under the Marks, including but not limited to the Loving Hut Methods

“Territory” means the geographic area or areas described in Exhibit B attached
hereto in which FRANCHISEE must locate and operate the Franchised Restaurant and focus
marketing efforts for the Franchised Restaurant, and in which FRANCHISEE will have the
nights set forth in Section 2 2 below, subject to FRANCHISOR’s reserved nghts as set forth
in Section 2 3

“Vegan” means a plant-based diet or refers to a person who follows such a
diet, and specifically excludes animal meats and animal-derived foods, including but not
limited to any part of an animal, dairy, eggs, honey and any foods that are derived from or
include such ingredients

#733405 1 -4-
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that 1f FRANCHISOR grants FRANCHISEE rights to multiple Restaurants in the Territory,
FRANCHISEE shall open those Restaurants are required in Exhibit B to develop the
Terntory

(b) Once open for business, the Restaurant must remain 1n operation
FRANCHISEE may not close any Restaurant without the prior wntten approval of
FRANCHISOR Any relocation of a Restaurant must be within the Territory, may be
undertaken only after notice to FRANCHISOR and must comply with all of the provisions of
Section 5 above concerning the Premuses and pre-opening requirements

62  Minmmum Period of Operation

FRANCHISOR does not prescribe exact hours of operation However,
FRANCHISEE must open the Franchised Restaurant to the public at least five days per week
unless consent to operate for a lesser period 1s granted by FRANCHISOR 1n writing

63 Required Kitchen Equipment

FRANCHISEE shall at 1ts sole expense provide all necessary kitchen
equipment specified in the Operations Manual, and ensure that 1t 1s operational

64 Website -

(a) FRANCHISEE must utilize electronic mail and other features available
through FRANCHISOR website and/or Intranet maintain and use Equipment and Internet
access sufficient to utilize the website and/or Intranet as prescribed by FRANCHISOR
FRANCHISEE shall abide by any terms of use that apply to FRANCHISOR’s website or any
Intranet FRANCHISOR may develop FRANCHISOR can require use of Internet service
meeting certain standards or a designated Internet service provider FRANCHISOR may
modify 1ts website or other on-line services, or adopt new ones and require FRANCHISEE to
use them and modify 1ts Equipment and service providers as needed

b) FRANCHISEE may post approved content to the website provided by
FRANCHISOR FRANCHISEE 1s not permitted to set up or operate any other website with
Loving Hut trademarks and logos

65  Approved Products; Supphers, Vegan Criteria

(a) FRANCHISEE may offer and sell Approved Products through the
Franchised Restaurant A comerstone of the Loving Hut System 1s 1ts_association with
healthy, delicious vegan food-thatisseed-for-the-enwronment All food must meet the
Loving Hut Vegan Critenia and promote the brand’s reputation and core values
FRANCHISOR may modify what constitutes Approved Products in 1its discretion, provided
the modification does not fundamentally change the nature of the Franchised Restaurant

(b) FRANCHISOR may designate or approve specific suppliers (including
FRANCHISOR or an affihiate) to provide products to all or part of the Network
FRANCHISEE will use FRANCHISOR’s designated or approved suppliers as applicable to

#733405 1 -12-
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84  Inspection, Audits and Records.

(a) FRANCHISOR or 1ts authorized representatives have the nght to visit and
inspect the Franchised Restaurant and each Restaurant to ensure compliance with all
operational standards and other requirements at any reasonable time

(b) The exercise by FRANCHISOR of the right to audit or the acceptance by
FRANCHISOR of any statement or payment shall be without prejudice to any of
FRANCHISOR’s rights or remedies and shall not bar FRANCHISOR from thereafter
disputing the accuracy of any payment or statement, and FRANCHISEE shall remain fully
liable for any balance due under this Agreement

8.5 Interest on Late Payments and Late Fees

In addition to any other remedy available to FRANCHISOR, if any amount due
under this Agreement 1s not timely paid for any reason (1) interest shall accrue and be
payable on such unpaid principal amount from and after the date on which the same became
due, at three percent (3 0%) above the then-current Prime Rate, or the highest legal rate 1f
lower, and (1) FRANCHISOR may assess a late fee of Fifty Dollars ($50 00) per month for
every payment that 1s overdue or refused by FRANCHISEE’s bank on account of insufficient
funds

86 Incentives for Early Payments

(a) If FRANCHISEE pays the royalty fees for a whole year (12 months) at
once, the total amount 1s Three Thousand Dollars ($3;606-802,400) as compared with
$276-60250 00 x12 = $3;240-063,000 00

me—lfeyﬂsy—fee—fef—Mafeh—er—be—S;léO-OO—F RANCHISEE pays the royalty fees for a whole

year (12 months) in two installments, by January 10th and by July 10th, each payment 1s
$1300 and the total amount 1s thus 2x$1300 = $2600 00 as compared with
$250x12=%$3000 00

8.7  Methods of Payment

For all franchise fees and any other payments due from FRANCHISEE,
FRANCHISOR may designate a required method of payment, including payment by electronic
funds transfer from a designated bank account of FRANCHISEE to a designated bank account
of FRANCHISOR mtiated by FRANCHISOR  If requested by FRANCHISOR,
FRANCHISEE shall execute the form of Electronic Debit Authorization attached to this
Agreement as Exhibit C and/or any other forms or agreements required by banking
institutions to authorize transfers initiated by FRANCHISOR FRANCHISEE 1s responsible
for having sufficient funds on deposit to cover all electronic funds transfer or checks drawn
on FRANCHISEE’s account All charges imposed by FRANCHISEE’s bank for funds
transfers shall be paid by FRANCHISEE FRANCHISEE shall be hable to FRANCHISOR for

#733405 1 -16-
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any bank charges assessed to FRANCHISOR due to FRANCHISEE’s account having
msufficient funds to cover any check or electronic funds transfer to FRANCHISOR or for any
“stop payment’ or other refusal to honor or pay a check or funds transfer to FRANCHISOR

8.8 Inflation Adjustment

Any fees or charges stated as fixed dollar amounts in this Agreement are
subject to inflation adjustment by FRANCHISOR Adjustments may be made no more than
once each year The increase shall be three percent (3 0%) annually, or 1n proportion to the
changes in the Consumer Price Index (U S Average, all items) maintained by the U S
Department of Labor (or any successor index that FRANCHISOR designates), whichever 1s
greater, and shall be measured from the Effective Date or, if prior adjustments have been
made, since the previous date an inflation adjustment was made by FRANCHISOR

9. ADVERTISING AND PROMOTION
9.1  Advertising for the System.

FRANCHISEE 1s not required to contribute to the advertising fund for the
System FRANCHISEE understands and acknowledges that FRANCHISOR may elect to use
the-System-sany advertising funds collected from other franchisees in the System to benefit
Restaurants other than those operated by FRANCHISEE

9.2  Local Store Advertising

FRANCHISEE 1s not required to advertise the Restaurant, however;
FRANCHISOR strongly encourages 1t to do so _FRANCHISEE’s advertising shall be
governed by the obligations in Section 6 10 of this Agreement

10 CONFIDENTIAL INFORMATION AND NONCOMPETITION

10 1. Confidential Information

(a) FRANCHISEE will have access to: certain confidential information
(“Confidential Information™) concerning FRANCHISOR, the System, other Loving Hut
#133405 | -17-



1513 Notices

All notices given under or 1n connection with this Agreement shall be in
writing and shall be sent by reliable overmight courier such as Federal Express or by
telefacsimile and email with the onginal to follow immediately by reliable overmight courer,
and sent to the principal business address of the receiving party, the current addresses being
noted as follows

HtoFRANCHISEE-
If to FRANCHISEE
Fax  ( ) —
Email

If to FRANCHISOR . LOVING HUT INC

858 E Comstock Ave

Glendora, California 91741

Email -USA@lovinghut us

16 ACKNOWLEDGMENTS
By signing this Agreement, FRANCHISEE makes the following representations

FRANCHISEE has been a Vegan for at least three (3) months prior to executing this
Agreement, 1s currently a Vegan as that term 1s defined 1n this Agreement, and mtends to
maintain a Vegan lifestyle including maintaining a strictly Vegan diet for the duration of this
Agreement

FRANCHISEE has thoroughly read this Agreement and the Franchise Disclosure
Document provided to FRANCHISEE and has had an opportunity to consult with legal

#733405 1 -34-
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counsel and ask FRANCHISOR about any provision that FRANCHISEE has not fully
understood

FRANCHISOR has provided to FRANCHISEE a copy of this Agreement and all
related documents FRANCHISEE must execute, and that these documents were fully
completed, and provided by FRANCHISOR at least seven (7) business days prior to the
signing of said agreements

FRANCHISEE understands and accepts the terms, conditions and covenants contained
in this Agreement as reasonable and necessary to maintain FRANCHISOR’s high standards of
quality and service, and to maintain the uniformity of those standards at all Restaurants in the
Network, and to protect and preserve the goodwill of the Marks

FRANCHISEE has conducted an independent investigation of the investment in a
Loving Hut franchise and has conducted an independent investigation of the market in which
the Restaurant will operate

FRANCHISEE understands that the Franchised Restaurant involves business risk, and
that the success of this business venture 1s primarily dependent on FRANCHISEE’s business
abilities and efforts, including FRANCHISEE's abihity to develop successful marketing
techniques and customer relations

FRANCHISEE has not received or relied on any guaranty, express or implied, as to
the revenues, profits, or likelithood of success of the Franchised Restaurant FRANCHISEE
acknowledges that there have been no representations by FRANCHISOR or its employees, or
agents that are not contained 1n, or consistent with, the statements made in the Umiform
Franchise Disclosure Document or with the provisions of this Agreement

FRANCHISEE acknowledges that all owners, members, executives, employees and
agents of FRANCHISOR have acted and will act only 1n a representative capacity in relation
to this Agreement and that Agreement 1s being made by FRANCHISOR and not by any such
individuals 1n a personal capacity

All information that FRANCHISEE has provided to FRANCHISOR 1n any franchise
application, financial statements or other documents FRANCHISEE has supplied to
FRANCHISOR to substantiate 1ts qualifications to become a franchisee are accurate and no
misrepresentations have been made theremn

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by
their respective duly authorized representatives, as set forth below

FRANCHISOR

By—
Name—hngwuZhane

#733405 1 -35-
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By

Name

Title

Date

FRANCHISEE

By

Name

Title

Date

FRANCHISEE

By

Name

Title

Date

#733405 1
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FRANCHISOR

By—

Name—tmnewu—-Zhane

By

Name

Title

Date

FRANCHISEE

By

Name

Title

Date

FRANCHISEE

By

Name

Title

Date

#733405 1
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EXHIBIT C TO THE
LOVING HUT, INC.
DISCLOSURE DOCUMENT

- LIST OF STATE ADMINISTRATORS

AND
AGENTS FOR SERVICE OF PROCESS
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We intend to register this Disclosure Document as a “franchise” in some or all of the

following states, in accordance with the applicable state laws

If and when we pursue

franchise registration (or otherwise comply with the franchise investment laws) in these
states, the following are the state administrators responsible for the review, registration, and

oversight of franchises 1n these states

CALIFORNIA
Commuissioner of Corporations

Department of CerperatrensBusiness

Oversight
320 West Fourth Street, Suite 750

Los Angeles, Califorma 90013-2344
(213) 876-7500
Toll free (866) 275-2677

MICHIGAN

Consumer Protection Div, Franchise
Section

Attn  Kathryn A Barron

670 G Mennen Williams Building
Lansing, Michigan 48913

(517) 373-7117

HAWAII

Commussioner of Securnities of the State of
Hawau

Department of Commerce & Consumer
Affairs

Business Registration Division

Secunties Complhance Branch

335 Merchant Street, Room 203

Honolulu, Hawan 96813

(808) 586-2722

MINNESOTA
Commussioner of Commerce
Department of Commerce
85 7' Place East, Suite 500
St Paul, Minnesota 55101
(651) 2964026

ILLINOIS

Robert Tingler, Esq

Chief, Franchise Diviston
500 South Second Street
Springfield, Illinois 62706
(217) 782-4465

NEW YORK

Bureau of Investor Protection and Securities
New York State Department of Law

120 Broadway, 23rd Floor

New York, New York 10271

(212) 416-8211

INDIANA

Secretary of State

Franchise Section

302 West Washington, Room E~111
Indianapolis, Indiana 46204

(317) 232-6681

NORTH DAKOTA

North Dakota Securities Department
600 Boulevard Avenue, State Capitol
Fifth Floor, Dept 414

Bismarck, North Dakota 58505-0510
(701) 328-4712

MARYLAND

Office of the Attorney General
Securities Division

200 St Paul Place

Baltimore, Maryland 21202-2020
(410) 5766360

RHODE ISLAND

Securities Division

Department of Business Regulation
John O Pastore Center

Bldg 69, First Floor

1511 Pontiac Avenue

Cranston, RI 02920

(401) 277-3048
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EXHIBIT D TO THE
LOVING HUT, INC
DISCLOSURE DOCUMENT

STATE ADDENDA
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Hawan Disclosure
The following paragraphs are to be added 1n the state cover page

THESE FRANCHISES HAVE BEEN/WILL BE FILED UNDER THE FRANCHISE
INVESTMENT LAW OF THE STATE OF HAWAILlI FILING DOES NOT CONSTITUTE
APPROVAL, RECOMMENDATION OR ENDORSEMENT BY THE COMMISSIONER OF
SECURITIES, DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS OR A
FINDING BY THE COMMISSIONER OF SECURITIES, DEPARTMENT OF COMMERCE
AND CONSUMER AFFAIRS THAT THE INFORMATION PROVIDED HEREIN IS TRUE,
COMPLETE AND NOT MISLEADING

THE FRANCHISE INVESTMENT LAW MAKES IT UNLAWFUL TO OFFER OR
SELL ANY FRANCHISE IN THIS STATE WITHOUT FIRST PROVIDING TO THE
PROSPECTIVE FRANCHISEE AT LEAST SEVEN DAYS PRIOR TO THE EXECUTION BY
THE PROSPECTIVE FRANCHISEE, OF ANY BINDING FRANCHISE OR OTHER
AGREEMENT, OR AT LEAST SEVEN DAYS PRIOR TO THE PAYMENT OF ANY
CONSIDERATION BY THE FRANCHISEE, WHICHEVER OCCURS FIRST, A COPY OF
THE DISCLOSURE DOCUMENT, AND THIS ADDENDUM, TOGETHER WITH A COPY OF
ALL PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE

THIS ADDENDUM AND THE DISCLOSURE DOCUMENT CONTAIN A SUMMARY
ONLY OF CERTAIN MATERIAL PROVISIONS OF THE FRANCHISE AGREEMENT THE
CONTRACT OR AGREEMENT SHOULD BE REFERRED TO FOR A STATEMENT OF ALL
RIGHTS, CONDITIONS, RESTRICTIONS AND OBLIGATIONS OF BOTH THE MASTER
FRANCHISOR AND FRANCHISEE

The name and address of the Franchisor’s agent in this state authorized to receive service of process
1S Commussioner of Securities, Department of Commerce and Consumer Affairs, Business
Registration Division, Securities Comphance Branch, 335 Merchant Street, Room 203, Honolulu,
Hawan 96813

In recognition of the requirements of the Hawan Franchise Investment Law, Hawan Rev Stat
§§ 482E, et seq, the Franchise Disclosure Document for FRANCHISOR 1n connection with the offer
and sale of franchises for use n the State of Hawan shall be amended to include the following

1 Item 20 “List of Outlets,” shall be amended by the addition of the following
paragraph ‘

This proposed registration 1s effective/exempt from registration or will shortly
be on file in Califormia, Hawan, Hiness—New York—Vargina, and Washington
No states have refused, by order or otherwise, to register these franchises No
states have revoked or suspended the night to offer these franchises The
proposed registration of these franchiscs has not been involuntarily withdrawn
In any state

2 Each provision of this Addendum to the Disclosure Document shall be effective only
to the extent, with respect to such provision, that the jurisdictional requirements of the Hawan
Franchise Investment Law, Hawan Rev Stat §§ 482E, et seq, are met independently without
reference to this Addendum to the Disclosure Document
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of a company or a general partner 1n a partnership that either filed as a debtor
(or had filed against it) a petition to start an action under the U S Bankruptcy
Code or that obtained a discharge of 1ts debts under the U S Bankruptcy Code
during or within, 1 year after the officer or general partner of the franchisor

held this position 1n the company or partnership

3 Item 17, “Renewal, Termination, Transfer and Dispute Resolution,” shall be amended
by deleting “d”, *9”, “w” and the following new “d”, “j”, “w” shall be substituted 1n lieu thereof

Provision Section 1n Franchise Agreement

d Termination by you Not applicable

J Assignment of contract by us 111

w Choice of law 158

Summary

Pursuant to New York General
Business Law, the franchisee
may terminate the Agreement
upon any grounds available by
law

Fully assignable by us No
assignment will be made except
to ‘an assignee who, In
Franchisor’s judgment, 1s willing
and able to assume the
Franchisor’s obligation under
the Franchise Agreement

The law of Califormia The
foregoing choice of law should
not be considered as a waiver of
any night conferred upon the
franchisor or the franchisee by
the General Business Law of the
State of New York, Article 33

4 There are circumstances 1n which an offering made by us would not fall within the
scope of the New York General Busmess Law, Article 33, such as when the offer and acceptance
occurred outside the state of New York However, an offer or sale 1s deemed made in New York 1f
the franchisee 1s domiciled 1n or the franchise will be opened in New York We are required to
furmish a New York prospectus to every prospective franchisee whethat 1s protected under the New

York General Business Law, Article 33

10/2446-(2703810855 27038) #409666-11723198 5



EXHIBIT E TO THE
LOVING HUT, INC
DISCLOSURE DOCUMENT

LIST OF ACTIVE FRANCHISEES
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LIST OF ACTIVE FRANCHISEES

STATE

FRANCHISEE

TELEPHONE
NUMBER

AZ

Ms Darline Truong
3239 E Indian School Rd
Phoenix, AZ 85018

602 264 3480

Ms Ngan Tran

QuenrY-Famthy-HEC-

3515-A W Umon Hills Dnive, Suite # 123
Glendale, AZ 85308

602 978 0393

MsMs Minh-NguyearNgan Tran

AdrmghtyLoving Hut-the
624405 W-—Mamn-Street Umiversity Dr

Adhambra—CA—9080HSuite #101
Tempe, AZ 85281

62628926844
80-968-4096

CA

Mr Lawreneezanglingwu Zhang
Vegan Express Corporation

2855 Stevens Creek Blvd, 2459
LovingHut Breatne
Brea-Mal,Feed-CourtStore-2463
BreaSanta Clara, CA 9282195050

499022614
08 615 1422

CA

Mr Chmh-NguyenTuan Le
Noble Loving, Inc

8355 Elk Grove Blvd , Suite 88
Elk Grove, CA 95758

916 478 9590

CA

Mr Troy Tran
1495 N Van Ness Ave
Fresno, CA 93728

559 237 4052

Ms—Monica—Ta
1989} BrooldwurstSt

Huntington-Beach, CA-92646

CA

Mr CJ Chien
Inbliss-Cerporation
Contact—Thientu
516 Barber Lane
Milpitas, CA 95035

408 943 0250

CA

Ms Grace-WangAiely Liao
San Jose Loving Hut Corp

925 Blossom Hill Rd #1746
San Jose, CA 95123-1294

408 229 2795
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STATE

FRANCHISEE

TELEPHONE
NUMBER

CA

Mr Peter Dang
237 S Tustin Street
Orange, CA 92866

714 464 0544

CA

Ms MarChem-tePhuong Neguyen
Loving Hut USAtne;

27522 Antonio Pkwy , P2,

Ladera Ranch, CA 92694

949 365 1077

Brune-Lisht-Corporation
Contact—lernalnoceneto

+65-UntversityAve-
Pale-Alter CA-04304

CA

Mr JeeTuyen Huynh

Be Veg Loving Hut, LLC
1905 EI Cajon Blvd

San Diego, CA 92104

619 683 9490

CA

Ms Lien Hoang

Loving Hut Vegan World, Inc
524 Irving St

San Francisco, CA 94122

415731 1957

Ms—¥vonneChew
1365-StocktonSt-
San-Franersco—GCA-94133

CA

Mr David Pham
865845 Market Street

Foed-Emporum#12
San Francisco, CA 94103

415975 3888

Me—Manh-Huynh
3500-StocktonBlvd-

Sacramento—CA—95820

CA

Mr Haris Tuhuteru Thie
903-B West Foothill Blvd
Upland, CA 91786

909 982 3882

Mr Charles Liang

175 North Indian Hill Bivd
Building A 102

Claremont, CA 91711

909 621 1668

'Scrnipps Mesa Capital, LLC
Mr Ted Wang

9928 Mira Mesa Blvd

San Diego, CA 92131

858 578 8885
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STATE

FRANCHISEE

TELEPHONE
NUMBER

FL

Mr Toan Nguyen

Veganeers LLC

1918 Del Prado Blvd S, Ste 3
Cape Coral, FL 33990

239 424 8433

FL

Ms Brenna Tu

Loving Hut of SWFL, Inc
975 Pine Ridge Road
Naples, FL 34108

239 254 9490

FL

Me—David-TFran

Ms Nhuyen Dao

2101 E Colomal Drive
Orlando, FL 32803

407 894 5673

FL

MsMr XtanymeWetGeorge Le
Paetech LG

1905 E Fletcher Ave,
Tampa, FL 33612

813 977 7888

GA

Ms Tammy Chiu
6385 Spalding Drive, Suite E
Norcross, GA 30092

678 421 9191

GA

MsMs EiemrPhamLaping Le
2700-Fown-Center Dr—SuitetA
Kennesaw—GA—30444220 Hammond Dr NE
Suite #302

Sandy Springs, GA 30328

F0-429-06664
04 941 7992

HI

Mr Ne#PhamSony Van Le
LovingHut—HawanLEC
1614 South King St
Honolulu, HI 96826

808 626 5626

HI

Ms- Vicky Zhu
Eden-enfEarth-Food-SerrieeCelestial Vegan
LLC

1102 Pensacola StreetSt

Honolulu, HI 96814

808 626 5626

Ahece&FErends Foed - Corp
Centact—Ms—HaR+mLee
5812-Nerth-Broadway
Chieago H-—60660

MA

Mr Ty Ngo
415 Chandler St
Worcester, MA 01602;

508 459 0367
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STATE

FRANCHISEE

TELEPHONE
NUMBER

MA

Mr AnbhKyle Hoang-Nguyen
56 Hamilton St

Worcester, MA 01604

508 831 1322

NJ

Dr Xianying Wei

o B 3

Contact—Mr—Sidnrey-—Si
538 Rt 10

Ledgewood, NJ 07852

862 251 4611

NY¥NJ

Ms LisaWangChristinge Hsieh*
952 State Route 34 Store 6

Matawa, NJ07747
This location will be closed on August 31,
2016 A termunation agreement 1s being

signedbevingHutNew—Yeor,EEC
348 Jth-Avenue

New-York-Cry, NY-10004

21276019007
32970 6129

2

Mrs LisaWang ==
Loving Hut Williamsburg, Inc,
76 Bushwick Avenue'
Brooklyn, NY 11211

718 388 7567

OH

MsMr MeungLu Vu
LowngCafe

6227 Montgomery Rd
Cincinnati, OH 45213

5137312233

OH

MsMr JedyPieaghOyungerel Galsan
6569 & 6571 East Livingston Ave

Attichoke H—HEC
2700-MiannsbureCentervile Rd-
PaytenReynoldsburg, OH 4545943068

93743556406
14 863 0823

PAOR

MsMr MingingZhaiPing Nieh
F42-Seuth1239 SW Jefferson St-

Philadelphta, PA—+9147 Portland, OR 97201

21545428985
03 248 6715

PA

Mr B+HMinh Tran
5474 Campbell Run Road
Pittsburgh, PA 15205

412 787 2727

TX

Mr Phu Voong
45454519 Matlock Rd #Ste 123
Arlington, TX 76018

703942 56228
17 472 0550
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STATE

FRANCHISEE

TELEPHONE
NUMBER

TX

Mr Harry Mar*

Faxestoving HutLLEE
Contact—Ms—Vante

2825 S Kirkwood Rd Suite 100

Houston, TX 77082,

The location was transferred to Ms Van Le

on March 26, 2016

281 531 8882

Ms Juxiang Zhang*

14925 Midway Rd, Suite 102

Addison, TX 75001

The location was transferred to Mr Tuan
Nguyen on May 1, 2016

972 980 1840

Ms Anh Mai Ly

Mr Vincent Hai Nguvyen
2840-2842 Rogers Drive
Falls Church, VA 22046

703 942 5622

WA

Mr Victor Huynh
+2261228B S Jackson St
Seattle, WA 9805598144

206 299 2219
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EXHIBIT F TO THE
LOVING HUT, INC
DISCLOSURE DOCUMENT

LIST OF FRANCHISEES WHO HAVE LEFT THE SYSTEM
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Fhe-eontactntormation-of-theprevious—ownerof Loving HutSeattle—s-
The following franchisees have left the system
since January 1, 2013

Mr HeangMinh Nguyen Alhambra, CA outlet
621 W Main Street

3268 Westridge Dr—NW

Sthverdale WA—98383

Felephone—323 3440777

Alhambra, CA 90801

dongviqy2013@yahoo com

MiMs PatrekNeguwyerKim Le
19891 Brookhurst St
Huntington Beach, CA 92646

Ms Minging Zha

538 Rt 10

Ledgewood, NJ 07852
minggmgzhai@yahoo com

Mr Minh Lam San Francisco Chinatown outlet
1365 Stockton St

San Francisco, CA 94133

415 632 7530

Tsung-L1 Yu Honolulu-King St
1614 South King St

Honolulu, HI 96826

808 255 9146

Mr SY Lee Chicago Outlet
5812 North Broadway
Chicago, IL 60660

Harry Mai Houston, TX outlet*
2825 S Kirkwood Rd Suite 100

Houston, TX 77082

Harrymai@lovinghut us

Left the location on March 23, 2016

Ms Juxiang Zhang Addision, TX outlet*
14925 Midway Rd, Suite 102
Addison, TX 75001

Emat—patreknghenguyenkous68@yahoo com
Left the location on Apnil 30, 2016

Ms Chistine Hsiu Matawan, NJ outlet*
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952 State Route 34 Store 6

Matawa, NJ07747

hsieh chnistine@yahoo com

This location will be closed on August 31, 2016
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EXHIBIT kJ TO THE
LOVING HUT, INC
DISCLOSURE DOCUMENT

RECEIPTS
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RECEIPT
(YOUR COPY)
This disclosure document summarizes certain provisions of the franchise agreement and other
information 1n plain English Read this disclosure document and all agreements carefully
If Loving Hut, Inc offers you a franchise, we must provide this disclosure document to you
fourteen (14) calendar days before you sign a binding agreement or make a payment to us or
an affiliate 1n connection with the proposed franchise sale except

Under Hhnots—ortowataw+appheable—we must provide this
diselosure-decuinentto-—youat-the-earhestof

Pt

Fhe—first-personat-meeting-to-dhseuss-ourfranchise;or
Fouirteenreatendar-daysbefore signingefa-bindine asreementof
Fourteen-ealendar-days-befote-payment-tous

If we offer you a franchise subject to the franchise laws of Indiana; or Michigan;

Washington,—or—-Wiseonstt, we must provide this disclosure document to you by the

earliest of

1 Ten business days before signing of a binding agreement, or

2 Ten business days before payment to us, or

3 Fourteen calendar days before signing a binding agreement or making a

payment to us

If we offer you a franchise subject to the franchise laws of Oklahema;-New York; or
Seuth-DaketaQklahoma, we must provide this disclosure document to you by the .
earliest of

1 The first personal meeting to discuss our franchise, or

2 Ten business days before signing of a binding agreement, or

3 Ten business days before payment to us, or

4 Fourteen calendar days before signing a binding agreement or making a

payment to us

If Loving Hut, Inc does not deliver this disclosure document on time or 1f it contains a false
or misleading statement, or a material omission, a violation of federal and state law may have
occurred and should be reported to the Federal Trade Commission, Washington, D C 20580
and your state agency

The name, principal address and telephone number of each franchise seller offering the
franchise

Name Name
Address Address
Address Address
Phone Phone
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Issuance Date Juby—14 August 22, 2012016  FTC,—Calforma,—Hawan—Hhneoisr New—York;

o i Mygmecend-Washiagton }
"EffeetivenessDateJuly 442014 = EF¢ -
Effectiveness Date Pending Califorma

Effectiveness Date Pending . Hawau o
Effectivene . . MWwes
Effectivene New York

Effectiveness Date Pending Washington

Our agents for service of process are listed in Exhibit C of the Disclosure Document

This Disclosure Document includes the following exhibits

Exhibit A Financial Statements

Exhibit B Franchise Agreement

Exhibit C List of State Administrators and Agents for Service of Process
Exhibit D State Addenda

Exhibit E List of Active Franchisees

Exhibit F List of Franchisees Who Have Left the System

Exhibit G Table of Contents of System Manual

Exhibit H Owner’s Guaranty and Assumption of Franchisee’s Obligations
Exhibit 1 Spousal Consent

Exhibid Eleetronte Debit-Autherzation

Exhibit &J  Receipts

Date Signature Printed
Name

Date Signature Printed
Name

KEEP THIS COPY FOR YOUR RECORDS.
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ITEM 23
RECEIPT
(OUR COPY)

This disclosure document summarizes certain provisions of the franchise agreement and other
information in plain English Read this disclosure document and all agreements carefully

If Loving Hut, Inc offers you a franchise, we must provide this disclosure document to you
fourteen (14) calendar days before you sign a binding agreement or make a payment to us or
an affiliate 1in connection with the proposed franchise sale except

If we offer you a franchise subject to the franchise laws of Indiana; or Michigan-
Washington;-or—Wiseonstn, we must provide this disclosure document to you by the
earliest of

1 Ten business days before signing of a binding agreement, or

2 Ten business days before payment to us, or

3 Fourteen calendar days before signing a binding agreement or making a
payment to us

If we offer you a franchise subject to the franchise laws of Ollahema,-New York; or
Seuth-DaketaOklahoma, we must provide this disclosure document to you by the
earliest of

1 The first personal meeting to discuss our franchise, or

2 Ten business days before signing of a binding agreement, or

3 Ten business days before payment to us, or

4 Fourteen calendar: days before signing a binding agreement or making a

payment to us

If Loving Hut, Inc does not deliver this disclosure document on time or 1f 1t contains a false

or misleading statement, or a material omission, a violation of federal and state law may have

occurred and should be reported to the Federal Trade Commission, Washington, D C 20580

and your state agency

The name, principal address and telephone number of each franchise seller offering the

franchise

Name Name
Address Address
Address Address
Phone Phone
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Issuance Date July—+4 August 22, 2012016 FTC—Celfornia—Hawats—Hhmes NewYork;

e L _Mrgmaend Washmgten
Effectveness Pate—July+4-204 ¢
Effectiveness Date Pending Califorma
Effectiveness Date Pendng Hawan

 EffecttvenessDate—Pendng = = Hhpess
Effectiveness Date Pending New York
Effectiveness Date Pending Washington

Our agents for service of process are listed in Exhibit C of the Disclosure Document

This Disclosure Document includes the following exhibits

Exhibit A Financial Statements

Exhibit B Franchise Agreement

Exhibit C List of State Administrators and Agents for Service of Process
Exhibit D State Addenda

Exhibit E List of Active Franchisees

Exhibit F List of Franchisees Who Have Left the System

Exhibit G Table of Contents of System Manual

Exhibit H Owner’s Guaranty and Assumption of Franchisee’s Obligations
Exhibit 1 Spousal Consent

Exhibid Eleectronte Debtt-Authorization

Exhibit KJ  Receipts

Date Signature Printed
Name

Date Signature Printed
Name

Please sign this copy of the receipt, date your signature, and return it to
Name

Address*

Telephone Number*
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