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The franchise offered by Crossing the Jordan Franchise Corporation is for the operation of an upscale, 
trendy d.esigner boutique that, buys, sells and/of trades previously owned merchandise such as clothing for 
women, teetis and children, .accessories, shoes^ household items, furniture and home decor under the 
“Crossing the Jordan^'^” name.
The total investment necessary to begin operation of a Crossing the Jordan’^'^ franchise is frorn $259;70j0 
to $449,000. This includes $25,360 that must be paid to the franchisor..

This disclosure document summarizes certain, provisions of yOur, franchise agi-eement and other 
information in plain English. Read this disclosure document and all accompanying agreements carefully^ 
You must receive this disclosure document at least 14 calendar days before you sign a bindingagreement 
with, or make any payment tp, the franchisor Or an affiliate-in connection with the proposed franchise 
sale. Note, however, that no government agency has verified the information contained in this 
document.
You may wish to receive yOur'disclosure document in another format that is more convenient to you, To 
discussThe ayailabiliby' of disclosures in different forms, contact the Dana Bryant in the Franchise 
Department at 5,01 4th Street, Santa Rosa, CA 95401; Telephone (707) 322-5245.
The terms of your contract will govern yOur franchise relationship. Don’t rely on the disclosure document 
alone tO understand your contract., Read all of your contract carefully.. Show yourcOntract and this 
disclosure document to an advisor, like a lawyer or an accountaht.
Buying a franchise is a complex investmeiit. The information in this disclosure document can help you 
make'up yoiir mind. More information on franchising, such as “A Consumer’s Guide tO Buying a 
Franchise.” which can help you understand hOw to use this disclosure document, is available from the 
Federal Trade Commission. You can Contact the FTC at 1-877-FTC-HELP or by writing to the FTC; at 
600 Penrisylvariia Avenue, NW, Washington,, DC 20580, Yqp can also visit the FTC’s home page at 
www.ftc.gov for additional information. Call yoiir state agency or visit your public library for other 
sources of information oh franchising.
There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: February 26, 2018
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STATE COVER PAGE
Your state may have a franchise law that requires a franchisor to register or file with a state franchise 
administrator before offering or selling in yotif state; REGISTRATION OF A FRANCHISE BY A 
STATE DOES NOT MEAN THAT THE STATE RECOMMENDS THE FRANCHISE OR HAS 
VERIFIED THE INFORMATION IN THIS DISCLOSURE DOCUMENTS
Call the state franchise administrator listed in Exhibit A for information about the franchisor or about 
franchising in your state.
MANY FRANCHISE AGREEMENTS DO NOT ALLOW YOU TO RENEW UNCONDITIONALLY 
AFTER THEiNITIAL TERM EXPIRES. YOU MAY HAVE TO SIGN A NEW AGREEMENT WITH 
DIFFERENT TERMS AND CONDITIONS IN ORDER TO CONTINUE TO OPERATE YOUR 
BUSINESS. BEFORE YOU BUY, CONSIDER WHAT RIGHTS YOU HAVE TO RENEW YOUR 
FRANCHISE, IF ANY, AND WHaT TERMS YOU MIGHT HAVE TO ACCEPT IN ORDER TO 
RENEW.
Please consider the following RISK FACTORS before you buy this; franchise:

1. THE FRANCHISE AGREEMENT REQUIRES YOU TO RESOLVE DISPUTES WITH US 
BY LITIGATION ONLY IN DELAWARE. OUT-OF-STATE LITIGATION MAY FORGE, 
YOU TO ACCEPT A LESS FAVORABLE SETTLEMENT FOR DISPUTES. IT MAY 
ALSO COST YOU MORE TO LITIGATE WITH US IN DELAWARE THAN IN YOUR 
OWN STATE'.

2. THE FRANCHISE AGREEMENT STATES THAT'DELAWARE LAW GOVERNS THE 
AGREEMENT, AND THIS LAW MAY NOT PROVIDE THE SAME PROTECTION AND 
BENEFITS AS LOCAL LAW. YOU MAY WANT TO COMPARE THESE.LAWS.,

3. YOUR SPOUSE MUST ALSO SIGN A PERSONAL GUARANTEE OR OTHER SPOUSAL 
CONSENT, WHICH MAKES YOUR SPOUSE INDIVIDUALLY LIABLE FOR YOUR

• FINANCIAL OBLIGATIONS UNDER THE AGREEMENT. THIS GUARANTEE WILL 
PLACE BOTH YOUR AND YOUR SPOUSE’S MARITAL AND PERSONAL ASSETS AT
RISK IF Your franchise:fails..

4. crossing the JORDAN FRANCHISE CORPORATION HAS LIMITED FINANCIAL 
RESOURCES WHICH MIGHT NOT BE ADEQUATE TO FUND ITS PRE-OPENING 
OBLIGATIONS TO EACH FRANCHISEE AND PAY OPERATING EXPENSES.

5. Crossing the Jordan franchise corporation has a limited franchise
OPERATING history TO ASSIST A PROSPECTI VE FRANCHISEE IN EVALUATING 
THIS investment.

6. THERE,MAY BE OTHER RISKS eONCERNING THIS FRANCHISE.

We use the services of one or more FRANCHISE BROKERS or referral sources to.assist us in selling 
our franchise. A franchise broker or referral source represents us, not you. We pay this person a fee 
for selling our franchise or referring you to us. You should be sure to do your own investigation of 
this franchise.
See the following state effective date summary page for state effective'dates.
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GROSSING THE JORDAN EI^NCfflSE CORPORATION
STATE EFFECTIVE DATE SUMMARY PAGE

The following states, require that the disclosure document be registered or filed with the state, of b.e, 
'exempt from registration; California, Hawaii,, Illinois, Indiana, Maryland, Michigan, Minnesota, New 
York, North.Dakota, Rhode island. South Dakotai Virginia, and Washington.
This disclosure document is registered, on file or exempt from registration in the following states having 
franchise registration and disclosure laws, whh the following effective dates;

State Effective! Date

California,
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NOTICE REQUIRED 
BY

STATE OF MICHIGAN
THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE 

SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS ARE IN I 
THESE FRANCHISE DOCUMENTS, THEPROVISIONS ARE VOID AND CANNOT BE:ENFORCED ' 
AGAINST YOU;
(A) A PROHIBITION ON THE RIGHT OF A FRANGHISEE TO JOIN AN ASSOCIATION OF 
FRANCHISEES.
<B) A REQUIREMENT THAT A FRANGHISEE ASSENT TO A RELEASE, ASSIGNMENT, 
NOVATION, WAIVER, OR ESTOPPEL WHICH DEPRIVES A FRANCHISEE OF RIGHTS AND 
PROTECTIONS PROVIDED IN THIS ACT. THIS SHALL NOT PRECLUDE A FRANCHISEE, AFTER | 
ENTERING INTO A FRANCHISE AGREEMENT, FROM SETTLING’ANY AND ALL CLAIMS.
(C) A PROVISION, THAT PERMITS A FRANCHISOR TO. TERMINATE A FRANCHISE PRIOR ' 
to THE EXPIRATION OF ITS TERM EXCEPT FOR GOOD CAUSE. GOOD CAUSE SHALL 
INCLUDE THE FAILURE; OF THE FRANCHISEE TO COMPLY WITH ANY LAWFUL PROVISION 
OF THE FRANCHISE AGREEMENT AND TO CURE SUCH FAILURE AFTER BEING GIVEN 
WRITTEN NOTICE THEREOF AND A REASONABLE OPPORTUNITY, WHICH IN NO EVENT 
NEED BE MORE THAN 30 DAYS, TO CURE SUCH FAILURE.
(D) A PROVISION THAT PERMITS A FRANCHISOR TO REFUSE TO RENEW A FRANCHISE
without fairly compensating the franchisee by repurchase or other means
FOR THE FAIR MARKET VALUE AT THE TIME OF EXPIRATION, OF THE FRANCHISEE.’S
INVENTORY, Supplies, equipment, fixtures, and furnishings, personalized
MATERIALS WHICH HAVE NO VALUE TO THE FRANCHISOR AND INVENTORY,, SUPPLIES, 
EQUIPMENT, FIXTURES, AND FURNISHINGS, NOT REASONABLY REQUIRED IN THE 
GONDUGT OF THE FRANCHISE BUSINESS ARE NOT SUBJECT TO COMPENSATION., THIS 
SUBSECTION APPLIES ONLY IF: (i) THE TERM' OF THE FRANCHISE IS LESS THAN 5 YEARS; 
AND (ii)THE FRANCHISEE IS PROHIBITED, BY THE FRANCHISE OR OTHER AGREEMENT
FROM Continuing to conduct substantially the same business under '
ANOTHER TRADEMARK, SERVICE MARK, TRADE NAME, LOGOTYPE,, ADVERTISING, OR 
OTHER COMMERCIAL SYMBOL IN THE SAME.AREA- SUBSEQUENT TO THE EXPIRATION OF ' 
THE FRANCHISE OR THE FRANCHISEE DOES NOT RECEIVE AT LEAST 6 MONTHS’
Advance NOTICE of the franchisor’s intent Not to renew the franchise.

(E) A PROVISION THAT PERMITS THE FRANCHISOR TO REFUSE TO RENEW A 
franchise On TERMS GENERALLY AVAILABLE TO OTHER FRANCHISEES OF THE SAME 
CLASS OR TYPE UNDER SIMILAR CIRCUMSTANCES. THIS SECTION DOES NOT REQUIRE A 
RENEWAL PROVISION.

(F) A PROVISION REQUIRING THAT ARBITRATION OR LITIGATION BE CONDUCTED 
OUTSIDE THIS STATE. THIS SHALL NOT PRECLUDE THE FRANCHISEE FROM ENTERING 
INTO AN AGREEMENT, AT THE TIME OF ARBITRATION, TO CONDUCT ARBITRATION AT A 
LOCATION OUTSIDE THIS STATE.
(G) A PROVISION WHICH.PERMITS A FRANCHISOR TO REFUSE TO PERMIT A TRANSFER 
OF OWNERSHIP OF A FRANCHISE, EXCEPT' FOR GOOD CAuSE. THIS SUBDIVISION DOES 
NOT PREVENT A FRANCHISOR FROM EXERCISING A RIGHT OF FIRST REFUSAL TO 
PURCHASE THE FRANCHISE. GOOD CAUSE SHALL INCLUDE, BUT IS NOT LIMITED TO;
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(i) THE FAILURE OF TFIE PROPOSED TRANSFEREE TO MEET THE 
FRANCHISOR’S THEN CURRENT REASONABLE QUALIFICATIONS OR STANDARDS.

(il) THE F^CT THArTHE PROPOSED TRANSFEREE IS A COMPETITOR OF THE ' 
FRANCHISOR OR SUBFRANCHISOR.

(iii) THE UNWILLINGNESS OF THE PROPOSED TRANSFEREE TO AGREE IN ] 
WRITING TO COMPLY WITH ALL LAWFUL OBLIGATIONS.
................. ' . I

(iv) THE FAILURE OF THE FRANCHISEE OR PROPOSED TRANSFEREE TO PAY 
ANY SUMS OWING TO THE. FRANCHISOR OR TO CURE ANY DEFAULT IN THE FRANCHISE 
AGREEMENT EXISTING AT THE TIME OF THE PROPOSED TRANSFER.

I
(H) A PROVISION THAT REQUIRES THE FRANGHISEE TO RESELL TO THE FRANCHISOR 
ITEMS that are,not UNIQUELY IDENTIFIED WITH THE FRANCHISOR. THIS SUBDIVISION 
DOES NOT PROHIBIT A PROVISION THAT GRANTS TO A FRANCHISOR A RIGHT OF FIRST 
REFUSAL TO PURCHASE THE ASSETS OF A FRANCHISE ON THE SAME TERMS AND 
CONDITIONS AS A BONA FIDE THIRD PARTY WILLING AND ABLE TO PURCHASE THOSE ■ 
ASSETS, NOR DOES THIS SUBDIVISION PROHIBIT' A PROVISION THAT GRANTS THE 
FRANCHISOR THE RIGHT TO ACQUIRETHE-ASSETS OF A FRANCHISE FOR THE MARKET OR 
appraised VALUE OF SUCH ASSETS IF THE FRANCHISEE HAS BREACHED THE LAWFUL i
provisions of the franchise agreement and has failed to cure the breach in
THE MANNER PROVIDED IN SUBDIVISION (C).
(I) A PROVISION WHICH PERMITS THE FRANCHISOR TO DIRECTLY OR INDIRECTLY 
CONVEY^ ASSIGN, OR OTHERWISE TRANSFER iTS OBLIGATIONS TO FULFILL 
CONTRACTUAL OBLIGATIONS TO THE FRANCHISEE UNLESS PROVISION HAS BEEN MADE ' 
FOR PROVIDING the REQUIRED Contractual SERVICES,

THE FACT THAT THERE IS,A NOTICE OF THIS OFFERING ON FILE WITH THE 
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR

ENDORSEMENT BY THE ATTORNEY GENERAL. .

ADDRESS FOR NOTICES TO THE .MICHIGAN ATTORNEY GENERAL:

DEPARTMENT OF THE ATTORNEY GENERAL i
CONSUMER PROTECTION DIVISION 1

FRANCHISE SECTION
G. MENNEN WILLIAMS BUILDING, FLOOR '

525 W. OTTAWA STREET '
LANSING, MI 48909

517-3?3-7i:i7 1
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ITEM 1
THE FRANCHISOR AND ANY PARENTS, PREDECESSORS'AND AFFILIATES 

The Franchisor
The: Franchisor is Crossing the Jordan Franchise Corporation :(''GJFC"). For ease of reference, CJFC will 
be referred'to as “us,” “we”,.or “our;” When we-use “you” or “your” in this disclosure document, it means 
the person, partnership, limited, liability company or corporation \yho buys the franchise. If ybii are a 
corporation,, partnership, or limited likbiHty company , certain provisidris of this disclosure document also 
apply to.your shareholders, partners, members and owners:and their spouses as will be noted. If yOu are an 
individual, certain portions of this disclosure documerit also apply to your spouse: as will be noted.

We: are a Delaware corporation formed on June 14, 20T7-. We maintain our principal place of business at 
,501 4th Street, Santa Rosa, CA 95401. We conduct business under"our corporate name and the trademark 
"CROSSING THE JORDAN*'”". Our agents for seryice of process are disclosed in Exhibit A to this 
disclosure document.
We began offering franchises as of February 26, 2018. We have not conducted a business of the type you 
will be operating and do not engage in any types of buSiness actiyities other than franchising and 
proyiding seryices to our franchisees. However, oUr affiliate (identified below.)’ operates Crossing the 
Jordan™ Boutiques similar to the one you will operate under the Franchise Agre’ementt We have not 
offered, nor do we .currently offer, franchises in,other lines Of businesses.

Parents. Predecessors and affiliates
We have no parent.
Our affiliate. Crossing the Jordan FdUndatibh, Inc., a California public benefit corporation (the 
"Foundation") was, organized under the Nonprofit Public Benefit Corporation Law for public and 
charitable purposes on May 26, 2011. The Foundation's principal office is 501 Fourth Street, Santa Rosa, 
CA 95401. The Foundation owns and operates 2 Crossing the Jordan'*” Boutiques, ,5 thrift stores, 3 large 
facilities with.over 60 residential beds for women and children and a;33,00G square foot corporate building, 
and processing center. You may be required to purchase or lease products or services from the Foundation. 
The Foundation does nOt offer franchises in any line of business.

The Franchise
We offer franchises to qualified individuals and entities to develop and operate Buy-Sell-Trade'Boutiques 
under a cOmprehen5ive4system we and our predecessor developed (each an “Crossing the Jordan™ 
Boutique” Or “Boutique”). Crossing, the Jordan'*” Boutiquesare upscale, trendy designerBuy-Sell- 
Trade Boutiques that,buy, sell and trade previously owned merchandise, such as designer and off-brand ^ 
clothing for women, teens and children, accessories, ;shoes, household items, furniture and home decor, 
under the “Crossing the. Jordan'*”” name. Crossing the Jordan'*” Boutiques generally appeal to'women of 
ah ages who want to look great but not spend designer prices. In urban locations the primary market is 
young prOfessibnal women between the ages of 30 and 45. In suburban locations the prevalent market is 
high school student and families with young childreri. Our current'fomi of Franchise Agreement is 
attached as: Exhibit B to this disclosure document
A typical Crossing the; Jordan'*” Boutique, occupies approximately 4,000 tO’6,000 square feet of space that 
may be either owned or leased from a third party. Ah Buy-Seh-frade Boutiques are designed to our 
specifications as to size, layout, decor and the like. Crossing the Jordan"*” Boutiques are typically located 
in high visibility, high profile shopping centers with adequate parking.
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Crossing the J6fdah^>^' Boutiques operate under Trademarks (described below) and under distinctive 
business formats, including prescribed exterior and interior design, decor, color scheme and furnishings; 
uniform standards,, specifications and, procedures for operations; quality and uniformity of products, and 
services offered; and advertising and promotional prograins,, all of which we htay improve, further 
develop or otherwise modify from time to time (the "System-'). We use, promote and license in the 
operation of a Crossing the JordanTM Boutique the trademark "CROSSING THE JORDAN'’^'*^", plus 
designs^ artwork, trade dress, commercial symbols and e-names,, all of \vHich have gained and continue to 
gain public acceptance and goodwill ("Trademarks" or "Marks"). We may in the future,create, use and 
license additional trademarks, service marks, logos, commercial symbols, e-names, designs, artwPrk and 
trade dress in conjunction with the operation of Crosring the Jordanf“ Boutiques.

You will operate a Crossing the J0rdah’^>' Boutique as an independent business unit utilizing the Mark; 
System, business concepts, support, guidance and materials developed by liS; You will offer and provide 
products and services to the general public under the terms and conditions contained in the-Franchise 
Agreement and Our confidential operations manuals (the "System Standards Manuals'-') that will be 
loaned to you at theitime of training. You must offer forsale all services, products, and merchandise we. 
designate, unless you obtain our approval not to offer certain services, products or merchandise. You 
may not offer Other services, merchandise or products-without our prior written approval. YoUr Crossing 
the Jordan'^'Vi Boutique must at alTtimesibe compliant Avith our current proprietary standards as set forth in 
our System, Standards Manual (the “System. Standards”).
Market and Competition

The general market in which you will operate yourCrossihg the Jordan^'^ Boutique-will include customers 
who desire to buy, sell and/or trade previously owned merchandise such as clothing for women, teens.:and 
childrenv accessories, shoes, household items, furniture and home d^cOr. The market fOr used merchandise 
is expanding as consumers recognize the value associated Avith previously owned items. The market fpr 
previously owned merchandise is well-developed and competitive. Your Crossing the Jordan™ Boutique, 
will have to compete with, other retail outlets selling previously ovvned merchandise, thrift shops, garage 
sales, estate sales and.Internet websites.. These competitbrs include (a) other national,, regional and local 
retail stores, some of which have franchised operations, that provide sirnilar products and services^ (bj 
privately operated retail locations featuriUgisimilar products and services, ,(c) other businesses operated or 
franchised by us which do not Use any of the Trademarks (if we choose to open any in the flifure), (d) 
private sellers advertising personally owned second-hand merchandise for sale, and (e) other businesses, 
or franchises operated or franchised that use the Crossing the Jordan^w brand name, but only outside of 
your Protected Territpry,. We believe that competition will continue in this industry. Your ability to 
compete in your market will depend upon certain factors, including: the location of your Crossing the- 
Jordan'^'^ Boutique, the location of your competition, yoUf financial and managerial capabilities, general 
economic conditions,, and other factors.

Industry Regulations
You must comply with ail laws, rules and regulations governing, the operation of your Boutique; and 
obtain all permits and licenses necessary to-operate the Boutique. Your Boutique may be subject to local 
statutes or regulations that govern second-hand dealers, including, but not limited to pawn shops. If 
applicable, these statutes and regulations may require that you report purchases of second-hand 
merchandise, hold certain purchased items for a specified, period of time before re-selling them and post a 
bond with state or local governmental entities. You-should check with your state.and local govermnent to 
find out if these types of statutes, or regulations will apply to your franchise. Your Boutique will also be 
subject to various federal, state and local government regulations,, including those relating to your 
location. YoU-should investigate all of these laws. It is yoUr sole responsibility to comply with them;.
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You must provide us with copies of any business registrations, licenses or permits you are required to ' 
obtain under applicable state and local laws in yolir jurisdiction.

ITEM 2
..BUSINESS EXPERIENCE

Dana Bryant- CEO, President
Ms. Dana Bryant has been :our Chief Executive Officer since our inception in June 201,7. Ms. Biyant has 
also been the Vice.President & Executive Director of the Foundation .since May 2011.

Michael Bryant ^ Vice President
Mr. MichaelBryant has been.pur Vice President since oUr inception in.June 2017., Mr. Bryant has also 
been the Chief Executive Officer of the Foundation since May 2011.. ,
Emma Ciomi -Franchise Manager I

Ms. Emma Giomi.has been our Franchise Manageraince pur inception.in Tune.2017. Since June 201:4,
Ms. Giomi has also been the District.Manager.of the Foundation’s six thrift store and boutique locations. 
Frpm, June 20T2 to Jurte 2014 Ms. Giomi worked in sales in the Foundation's thriftiStores: and boutique 
locations in Santa Rosa, CA.

ITEM 3 

LITIGATION
No litigation is required to be disclosed in this Item.

ITEM 4
BANKRUPTCY

No bankruptcy is. required to be'disclosed in this item.

ITEMS
INI.TIAU FEES

Initial FranchisCiFee
You must pay us an initial franchise fee equal to $25,000 (the "Initial Franchise Fee",), when you sign 
your first Franchise Agreement. The Initial Franchise Fee is fully earned when, paid and not refundable 
unless you are not approved or accepted by us. You,and your owners mustsign ageneral release in order 
to receive a refund. The Initial Franchise Fee will be used, iii part, to offsetThe expenses we incur to 
research, approve, provide assistance to and train you and to assist in the opening of your Crossing the 
Jordan^''^ BPUtique;

The Initial Franchise Fee we charge may be reduced Under .the fPllowing circumstances:

• Existing Franchisee. If you :are an existing, Crossing the JordanTw franchisee and are granted the 
right to develop additional Boutiques, your Initial Franchise Fee fpr each additional Boutique may 
be reduced to 2^/3 of our then-current Initial Franchise Fee.

Veteran Discount. If you are a veteran of the U.S. military and are. granted the right to develop a 
Crossing the Jordan™ Boutique, your Initial Franchise Fee for your first Boutique may b.e reduced 
by 15%. Reduced fees are only available to those who are in full compliance with all terms and 
conditions of our agreernents,
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We'resei-ve the right to cancel, modify, or withdraw any discount, at any time for any reason. In the future, 
we may offer these of other special discounts to existing and/or new franchisees: in certainvmarkets, such 
new and developihg,markets. Those incentives may include reduced, w.aived, of deferred Initial Franchise 
Fees.
Intranet Eee .
You must pay us an intranet fee of $360:before your location.opens for business. The Ihtf^et Fee is payable 
to us Avithin 10 days of your receipt of an invoice; The Intranet Fee is not refundable.
We charge the Initial Franchise Fee and Intranet Fee uniformly to ah franchisees.

ITEM'6

OTHER FEES

Type of Fee' Amount DiieDate Remarks

Royalty Fee 8.0% of Gross 
Revenues^ per 
Accounting
Period,^

Due on the Payrhent 
Day^

The Royalty Fee is paid directly to 
us:and is non-refundable.

Marketing Fund
Fee'*

1.0% of Gross 
Revenues^ per 
Accounting
Periddi’

Due on the: Payment
Day'

The Marketing Fund Fee is used, 
for, among other things, creative 
services, web development and 
support and is administered by us. 
We reserve the right to increase 
the Marketing Fund Fee at any 
time.

Local Marketing^ The greater of 
$500 or 3.0% of 
Gross Revenues 
per month

As incurred This is the minimum amount that 
you wiirbe required to spend 
directly every morith on local 
marketing (includihgdirect; mail, 
promotions and online, and website 
listings). All mafketing:must;be 
pre-approved by US;

Cooperative
Advertising;
Programs®

If established, you 
will contribute up 
to .50% of your 
Local Marketing 
Expenditures to 
the Co-op

As incurred If we establish an advertising 
cooperative you wilfbe required to 
participate-in it.
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Type of Fee'

Training Fee for
Ongoing.and
OnsiteTraihiftg’

Shop with Purpose
Member
MasterCard

Required Software

Intranet Fee

Transfer :FeC'

Amount

Out-of-pocket 
expenses' plus 
i$25.0. per day, per 
trainer

1.0% per sale

$173 per month

$360 per year

2/3 of the current 
Initial Franchise 
Fee if the transfer 
is to a third party-
$1,500 if you are 
transferring 
ownership interests, 
between existing 
owners or adding a 
hew o wner and 
raajority'ownership 
in your entity does 
not change;
1/3 of the current 
Initial Franchise 
Fee If you are: 
transferring tojaij 
existing Boutique 
franchise owner.

, Due Date

Payable within 10 
days of receipt of
invoice

As incurred.

As incurred

Payable within 10 
dayS'Of receipt of 
invoice

Priorto
consummation of the 
transfer, subject to 
approval by us

Remarks

At bur option, we may provide or 
require additional training 
prbjgfams or seminars or'advanced 
management training.at locations 
designated by us,

If a customer makes a purchase at 
your Crossing the Jordatf^'^ 
Boutique with a Shop with 
Purpose member MasterCard we, 
automatica;lly receive 10% of the 
total sale price;

You must lease, purchase, or 
license any software required or as 
we may require in the-future for 
yoUr Crossing the .Jordan™ 
Boutique, We may change the 
software required, which may 
change your monthly costs.

You must pay us,$360 per year to 
have access to our Intranet.

The Transfer Fee is intended to 
cover oUr but-of-pocket:expenses 
in connection with the transfer, 
such as,, attorneys' fees, 
accountants' fees, long distance 
telephone calls, and the time of our 
employees related to the, transfer.
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Ty pe of Fee' Amount Due Date Remarks

Relocation Fee 25% of pur then^ 
current Initial 
Franchise Fee

Dpon our approval of 
relocation of your 
Boutique

Vbu may not relocate your
Boutiq.ue without obtaining our 
prior written approval, which may 
be withheld for any or no reason 
and in our sole discretion..

Assistance' in 
Locating a 
Transferee

$2,500 At the time you 
request ^sistance

Payable tp us as reimbursement 
for costs incurred and.payment for 
the time of our etriployees related 
to the location of'an acceptable 
transferee,

Indemnification Varies under 
circumstances

As incurred, Ybu must reimburse us fori and 
pay for bur counsel to defend us 
against, claims caused by or' 
related to your-operation of your 
Crossing the Jordan^w Boutique,

Divulged Login 
Information to. 
System Standards 
Manual

$5’,OO0 plus costs 
incurred by us

As incurred You must pay to us $5,000 plus 
reimburse usTor all our costs, fees 
and damages associated with the 
unauthorized access to the System 
Standards Manual.

eostsand
Attorneys’ Fees

Varies; depending 
on nature of your 
default,

As incurred Payable as provided in the
Franchise'Agreement onto us 
upon your default or .breach of 
your Franchise Agreement.

Late Charges and 
Gdilectibn Costs

The: lesser of 18% 
per annum or the 
maximum rate, of 
interest allowed 
by law plus $50 if 
bank payment is 
.refused for any 
check or pre­
authorized draft 
.received by us

Payable; upon receipt 
ofinvoice

Only payable if ybu fail to make 
payments to us when.due or a 
bank payment is refused. Interest 
begins from the date payment was 
due.

Audit* Our cost for an 
audit of your 
books and records

Payable upon receipt 
of invoice

Payment of the audit; costs is 
triggered if you understate any 
amount in any report tP Us, by 2% 
or-more.
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Type of Fee' Amount Due Date Remarks

Insufficient Funds 
Fee

$100 Payable upon the 
occurrence of a 
check returned for 
insufficient funds or 
upon insufficient 
funds being, in your 
Electronic Funds 
Transfer .(“EFT”) 
Account’

Pay able upon each occurrence of a 
returned check or insufficient 
funds in your EpT account. 3 or 
more occurrences in any 12-month 
period are a default of your 
Franchise Agreement.

Liquidated
Damages®

Lump sum equal 
to Royalty Fees 
and Marketing 
Fund. Fee payable 
to us for the 36 
months 
immediately 
preceding 
termination

As incurred Payable to us upon \yrongful 
termination of Franchise
Agreement by:you,.or terrnination 
as a result of your breach.

Customer 
Satisfaction. 
Programs and 
Surveys

Varies under 
circumstances

As incurfed We may Institute various 
programs for auditing customer 
satisfaction and/Or other quality 
control measures. You will be> 
responsible for all costs and 
expenses associated with such 
programs (such as mystery shops) 
and any surveys you conduct.

Computer Systems Varies depending 
upon quality and 
age of computer 
systems and 
necessity to 
replace and/or 
upgrade

At time of 
replacement or 
upgrade

This is the minimum amounfthat 
you will be required to spend 
directly to purchase and maintain 
an effective and required computer 
system.

Insurance Varies depending 
on coverage 
amounts and 
insurance carrier

As incurred This is the amount payable to'your 
insurance carrier iUs your 
premiumson insurance required 
by the Franchise Agreement.
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Type of Fee' Amount Due Date Remarks

Management
Gompensation

Varies under 
circumstances

As incurred • Upon any default of the Franchise 
Aigreement by you, we have the 
right, but not the^obligation, to 
irtimediately to enter and take-over 
management of your Boutique 
until such time as the default is 
cured. We are entitled to 
reasonable and customary 
compensatiori for managing the 
BoutiqUe.

Successor
Franchise Fee

$5,000 At the time a
Successor Franehi'se 
Agreement is signed

Payable to us upon executing a 
Successor Franchise Agreement.

New Supplier 
Approval

$150 per hour 
(minimum)

Upon request If you wish to purchase or use 
supplies or-suppliers: Which are not 
on our Approved Supplies or 
Suppliers list you must submit 
them to us for approval prior to 
use.

Ghanged
Requirements and, 
Fees

; Varies, As incurred We may revise our specifications, 
standards,, and the Gonfidential 
System Standards Manual to 
impleihent new or different 
operating requirements and fees; 
associated^ with your Grossihgthe 
Jordah"^^ Boutique.

Airanio.unts;are unifonialy imposed by and are payable to us unless otherwise noted. All fees are
nohrefuhdable.

Explanatory hlotes:
1. Before yo.uf Grossing the Jordan™ Boutique opens, you must sign and deliver to us the 

documents we require to authorize us to debit,your business checking account automatically for 
the Royalfy Fee and Marketing Fund Fee; and other amounts due under the Franchise Agfeerhent 
and for your purchases from us (the “Electronic Depository Transfer Account” or “EDTA”). We 
will debit the EDTA for these amounts' on their dlle dates. Funds must be available in the EDTA 
for withdrawah We may require payment’other than by automatic debit and you must Comply 
with our payment instructions, the Authorization Agreement for Pre-Approved,Payments (AGM 
Debits) is attached to the Franchise Agreement as Schedule, A. Simultaneously with the 
submission'of fees, you must submit a detailed summary of your overall business activity-, 
including weekly, monthly and year-to-date income statemehts and balance sheets.

2. The term “Gross Revenues” means all revenue you, derive from operating, your- Boutique, 
including. Without limitatipn, all aifiounts you receive from any activities or services Whatsoever,
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5.

6.
7.

whether at or away from the: Boutique, including any products or services that are in any way 
associated with our Trademarks, and whether from cash,, check, barter, debit or credit (regardless 
of colleetiou in the case of credit), business interruption insurance and whether or not the amounts 
are received directly from customers, government agencies, insurance companies, third-party 
payors; or employers; but excluding: (i) all federal; state or municipal sales, use or service taxes 
collected from customers or'thirdrparty payers and paid to the appropriate taxing authorities; (ii), 
proceeds from insurance withcespect to property damage and liability;.(iii) proceeds from any civil 
forfeiture, condemnation, or seizure by governmental entities;: (iy) the amount of any credits, 
allowances,adjustnients or uncollectible amounts up to our determination of the allowableamount, 
which as of the date of this disclosure: docurnent must be less than 0.5,% of;arihual Gross.Revenues; 
and (v) shipping expenses charged to custorners. We'will not refund any Royalty Fees orMarketing 
Fund Fees attributabie to refunds, adjustments or other amounts paid to insurance cohipanies, 
government agencies or other third-party payors resulting frohi any collectioris they require 
resulting from post-payrnent audits, reviews or investigations.
We will specify the Accounting Period, Payment Day and Report Day in the System Standards; 
Manual. On the day we designate (the “Report Day”)'of each Accduhting Period,, you must report 
or we may access your system and obtain, as determined by us in our discretion, the amount of your 
Gross. Reyenues for the preceding Accounting period., “Accounting Period” is that period we; 
designate in the System Standards Manual (currehtly a 7-day accounting period that runs from 
Saturday through Sunday). YoU must pay us the Royalty Tee; and Marketing Fund Fee so that’we 
receive it on or before the 3"* business day following the. Report day (the “Payment Day”) 
(currently Wednesday) for the immediately preceding Accounting Period.
The Marketing Fund Fee will be deposited into a fund rnaintained, and operated by us (the 
‘Crossing the-JordanTM Marketing Fund”), j^e Marketing Fuiid Feeds paid to us for research, 
development and support cpSts (including, but not limited to, all costs relating to websites, web 
advertisements^ television, radio, newspaper, direct mail and point of purchase marketing and all 
accompanying materials), all costs and expenses for this production (including salaries, office 
supplies, trade publication and related general and administrative expenses), and to develop and 
promote the brand name and other local, regional and national marketing promotions. These fees 
are non-refundable. We reserve the right to increase the Marketing Fund Fee at any time in our 
sole discretion.
You must .Spend at the greater of $500 or 3 .0% of yqur monthly Gross Reyenues for approved local 
advertising, promotion and marketing. You must keep detailed records illustrating these payments 
and the manner in which the money is utilized to pay for local marketing. You must provide these 
records to us. If you fail to make the required minimum expenditures for local advertising and 
promotion, we may,, at our option,, require you to reimburse us for amounts that we spend on yoUr, 
behalf to satisfy your local advertising .obligation, plus our related expenses'. This fee is in.addition 
to your Grand Qpenihg Advertising obligation and the Marketing FUhd Fee.
As of the date of this disclosure document we.'do not have any advertising cooperatives established.

If at any time subsequent to the initial training, additional training is required (i.e. a hew manager 
is hired); you will pay all oUt-of-pocket expenses for the fraihee(s) to attend the required training 
program, including salaries, fringe benefits; jpaytoll taxes, unemployment compensation, workerta 
compensation ihsurahce, meals, lodging, incidental expenses, and travel expenses and shall also: 
pay the then current training fee. If this is your first Grossing, the Jordan™ Boutique we will nqt 
charge you for on-site training. If this is your 2nd or subsequent franchise you will be charged. 
Currently franchisees and their operating partners or Designated Boutique Manager are-required to

QB\50926668T



participate in up to 5 days of refresher traihing' per year. We may also require that franchisees and 
their operating partner or Designated, Boutique Manager attend an ;annual convention for up to 3

9. We estimate current audit costs at $ 1,000 per day, plus wages, meals, iodgihg: and travel, expenses. 
If any inspection by us of your books and records discidses that you understated Gross Revenues 
or the amount Owed to us for the perio;d of the report by 2% or more, you are required, in addition 
to pay ing us the arhount of the understatement and. applicable late fees and interest, to reimburse 
us for all costs and expenses connected with the inspection (including reasonable accounting and 
attorneys’ fees). All of these amounts due are payable upon receipt: of an invoice from Us. If ah 
audit or financial review reveals an understatement by you of five percent, (5%) or more for any 
calendar year, then in addition to paying the, additional amounts, due, interest asi calculated above 
and the full cost of the audit or financiai review for the entire period of examination, your 
Understatement will constitute a material and incurable breach of this Agreement which will entitle 
us to terminate this Agreement immediately upon notice to you,, with no opportunity to cure.

10. If we terminate your Franchise Agreement as a result of your defaulf Or. you terminates the 
Franchise.Agreement without cause prior to its'expiration date, then you shall pay to us liqui.dated 
damages on or before 30 days following: the termination. The amount of liquidated damages will 
be equal to the Royalty Fees and Marketing Fund Fees that we would have received fOr three (3) 
years based on your most recent annual Gross Revenues. If your Crossing the Jordan™ Boutique 
has not been open for one (1) year immediately preceding termination, the liquidated damages will 
be Calculated by taking the number that is the monthly average of Royalty Fees and Marketing 
Fund Fees payable to us from the date yoUf Crossing the Jordan'^^* Boutique was' opened through 
the date oftermination and multiplying it by thirty-six, (36). If the time remaining in the Franchise 
Agreement is less than thirty-six (36) months, the monthly average as calculated above will be 
multiplied by the number of months remaining in the Term of the Franchise.Agreement.,

ITEM -7
ESTIMATED INITIAL INVESTMENT 

YOUR ESTIMATED INITIAL INVESTMENT

Type of 
Expenditures’

Low
Amount

High
Amount

Method
of

Payment

When Due To Whom 
Payment is 

Made

. Initial Franchise 
Fee^

$25,000 $25,000; Lump
;sum

Upon execution 
of thC'
Franchise 
Agreement ,

Us

Utility Deposits $500 $2,OO0 As
incurred

As' incurred Third parties

Security Deposit $12,700 $29,000 As
incurred

As incurred Third parties

Three Month’s: 
Reht^

$25,000 $50,000 As
incurred

As incurred Third parties
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Type of 
Expenditures'

Low
Amount

High
Amount

Method
of

Payment

When Due To Whom 
Payment is 

Made

Leasehold
Improvements''

$60,000 $100,000 As
arranged

As incurred Third parties

Design & 
Architectural Fees

$3,000 $,15,000 As
arranged

As incurred Third parties

Signage^ $3,000 $8,500 Lump
Sum

As incurred Approved
Suppliers

Computer
H^dware and 
Software^

■ $2,500 $4,000 Lump
Sum

As incurred Approved
Suppliers

Retail
Merchandise:

$50,000 $75,000 As
arranged

As arranged Us or Approved 
Suppliers

Furniture & . 
Fixtures’

,$30,000 $50,000 As
incurred

As incurred Third parties

Office Supplies.& 
Misc.*

$1,000 $2,500 As
incurred

As ihcuired Third parties

Business; Licenses 
& Permits®

$500 $1,000 As
incurred

As incurred Third parties

Professional
Fees'®'

$3,000 $5,000 As
incurred

As incurred Third parties

Insurance'' $3,000 $5,000 Lump
sum,

Before
commencing
business

Third parties

Initial Training'^ $500 $2,000 As,
incurred

As incurred Third parties

Gr^d Opening 
Mai'keting'^

$10,000 $25,000 As
incurred '

As incurred . Third parties

Additional 
Funds/Working 
CapitaL (3 
months);'''

$30^000 $50,000 As
incurred

As, incurred Third parties
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Type of 
Expenditures-

Low
Amount

High
Amount

Method
of

Payment

When Due To Whom 
Payment is 

Made

Total $259,700 $449,000

Explanatory Notes:’
1. All expenditures that are paid to us are not refundable. Unless specifically agreed to by third-party 

suppliers to whom you make payments, all, expenditures with third parties are not refundable. The 
estimates disclosed in this Item 7 are subject to variations according to geographic locafioh and 
site. We have relied on our affiliate^ the Foundation’s, experience operating 2 Crossing the 
Jordan™ Boutiques to compile these'estimates. This is only an estiitiate of your initial investment 
and is based on pur‘estimate, of prevailing nationwide costs, and market conditions-as of the:date of 
this disclosure document. You should review these figures carefully with a business advisofbefore ’ 
making, any decision to purchase a franchise.

2. Your Initial Franchise Fee is not refundable.
J. If you do not already own your own space, you will have to lease a space for your Grossing- the ■

Jordan™ Boutique. The estimated amount is for yourteht deposit (typically first and lasfmonth’s 
rent). Your monthly rent will vaiy depending on factors such as size, condition,, location and the 1 
local real estate rental market. You will need approximately 4,000 to 6,000 square feet for your | 
Grossing the Jordan™ Boutique.

4. Your initial investment for leasehold improvements depends on the size and location of the leased ,' 
premises, type .of improvements desired or required arid the ahioUrit Of usable improvements 
already in place at the location. This cost will also vary depending on the amount (iT any) of i 
coristructipri work and/or dollars you negotiate with your landlord, At your discretion, you may ' 
incur long-term financing to cover leasehold or other expenses and. cash outlays (the cost of any ■ 
financing, is not included in this estimate). Market forces would determine the terms and costs Of, 
financing: We do not provide any of this financing, 1

■5.. Signage costs depend, in part, on the,size and location of yoiir Grossing the Jordan™ Boutique and 
the particular requirements of your landlord and local ordinances;and zoning requirements.

6. You will be provided current specifications for'all required computer hardware.and Software upon 
signing Franchise Agreement. This amount includes the cost of hardware and the .'initial Intranet j 
Fee of$360fhat is payable to Us>and $223 in other software licensing fees that are payable to third | 
party vendors. Additional hardware and 'software may be required iri the future as determined by I 
us at your expense.

7. Furniture and fixtures include furnishings and nonpermanent fixtures, including'desks, chairs, file 
cabinets and any other office furniture. This estimate does riot include shipping to your location 
and assumes that all items Will be purchased new-.

8. This’estimate is for basic supplies such as paper, pens,, tape measure, .stapler, file folders, office 
stationaryj visitor cards, pricing, cards, note cards, envelopes, business cards, .and brochures. This 
cost estimate does not include the cost of shipping to your location.

9. You can obtain information from your local, county and state authorities (as well as yOUr legal 
counsel) regarding the required licenses and related types Of expenses in your local area. This 
expense may be higher in metropolitan areas.
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10. This is only estimate and includes such things as a review of this disclbsufe document, your 
Franchise Agreement and setting up your books: and records. Thisi amount will depend upon the 

..fees charged by the professionals you select.
11. This is an estimated down payment against your annual premiums to acquire the insurance listed 

in the Frknchise Agreeirient or as proi/ided in bur System Standards Manual. A conapany with an 
A.M. Bestirating of A of higher must underwrite all insurance policies.

12. We do not charge a fee for the initial training of you and your .staff. We require that you and your 
operating partner or Designated Boutique Manager attend initial training and. depending on the 
number of staff .members you are hiring, may require additional attendees. YOu must pay all

' expenses, includingsalaries, fringe benefits, payroll taxes. Unemployment compensation, worker’s 
compensation insurance, meals, lodging, incidental expenses, and travel expenses for attendees.

. The estimate above includes only the expenses associated with 2 trainees.

13. You must spend a minimum of $10,000 On your grand opening marketing within the first 60 days 
of opening your Boutique. This amount is in addition to the minimum.local marketing expenditures 
you must make. If you fail to make, the required minimum expenditure for Grand Opening 
Advertising, we may,,at Our option, require you to reirnburse us for amounts that we spend on yOur 
behalf to satisfy your Grand Opening Advertising obligation, plus our related.expenses. This fee Is 
in addition to the Local,Advertising requirement and the Marketing,Fund Fee.

14. Working .capital is an estimate Of the: funds heeded to cover the operational expenses' incurred 
during the first three months of operation (please note this estimate is exclusive of all costs, listed 
elsewhere in this Item 7). New businesses often generate a negative cash flow; We estimate that 
the amount given should be sufficient to, cover ongoing expenses for the first three months of the 
business. This is Only an estimate and we cannot^guarantee'that the upper fahge.amount is sufficient 
or that you will not have additional expenses starting your business. The actual amount of funds 
required and the times at which fiinds^are required depends on many factors including how closely 
you follow our methods and procedures, the prevailing wage rate, the fate of growth of your 
business, your management skill, economic conditions and competition in your area and the sales 
levels reached during these three months of operations. We cannot estirnate oTpromise>h6W much 
additional funds any particular franOhisee requires, nOr can we. estimate when or for how long 
additional funds will be need for your business.

ITEM 8:
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

You must operate your Crossing the Jordan™ Boutique according,to our standards and specifications as 
we may establish from time to time in our Confidential System Standards Manual ("System Standards 
Manual") or otherwise by written communication from uS, which includes purchasing, leasing or 
licensing from us or our-approved .suppliers all apparel, furnishings, decor,, printed goods, grand, Opening 
marketing materials, and inyerttoiy from manufacturers, suppliers, or distributors we;approve. We will . 
provide you With a hardcopy of our System Standards Manual, or require that you access an. online 
version of it. We will provide ypu with updates by written communication, which may include electronic 
mail,, or through an intranet.
We will regulate, among other things, the types,, models and brands of required fixtures, furnishings, 
equipment, signs, matefials,, supplies and other iterns used in operating your Crossing the J0fdan'^'’t 
Boutique, All products and iterns, must conform to those standards and .Specifications we may periodically 
establish. You must obtain our written approval before making any changes in the appearance of your
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Crossing the Jordan™ Boutique and before; modifications to or replacements of decorating materials, 
fixtures,, equipment, products, furniture, signs or other items.
Approved suppliers ishall be ories \yho demonstrate to ns their ability to meet our minimum: standards for 
quality,, price and reliability. Requirements and specifications for products and other items and lists of 
approved suppliers may be listed in the Confidential System Standards Manual (the “System Standards 
Manual”). By written notice to ydmahd/bf through changesdn the System Standards'Manual, we may revfse 
our requirements: and specifications, add or delete approved suppliers, terminate existing purchase 
arrangements and::suppliers and/Or enter into new purchase arrangements with additional suppliers.
If you desire to purchase any item not' authorized by us or to purchase items from aisupplier not expressly 
approved by us in writing, you must first submit all infonnatfon we may ,request, including specifications 
and samples, to enable Us to determine whether the item complies with, our standards and whether the 
supplier meets oUr approved supplier criteria. Approval of a supplier may be conditioned, among other 
things, on requirements for product quality, price, cost,, frequency of delivery, .standards, of service, brand 
recognition and concentration of purchases and,may be temporary, pending, our evaluation of the supplier. 
We also may charge you $1.50 an hour for time,spent .by us in making our determination regarding approval 
of any alternative suppliers and will, within 3,0 days, notify you of our decision in writing (if approval is 
not received within 30 days, this constitutes a rejection by us). We periodically establish procedures for 
submitting requests for approval of items and suppliers and may impose limits on the number of approved 
items and suppliers. Our criteria for suppliers of specific products-are; available upon your written request. 
We may revoke oUr approval of a supplier at any time in our sole-discretion.
We may attempt to negotiate discounted prices and favorable terms from suppliers for your benefit, We 
mqy also negotiate with varioUs'vendors to obfaih for all of our franchisees and us and our affiliates various 
adyertising'related'discounts and/or cooperative advertising programs. If we negotiate.these programs, you 
will have the right to participate in the programs, but will not be; obligated to do so, unless we make it a 
requirement. These optional advertising,programs, in no way affect your obligations to use only approved 
suppliers, and all required suppliers.
We just began offering franchises. As of February 26j 20T8, neither we nor our affiliate received any 
revenue from required purchases or leases'by franchisees.
We and our affiliate may derive revenue from your required purchases in connection \yiththe operation of 
your Grossing the Jordan™ Boutique.
Dana Bryuut and Michael.Bryant own and interest in the Foundation, which is an approved supplier of 
products: and services that you may be required to purchase. ■
We may receive'discounts, rebates, commissions, promotiona:! allowances, and other benefits if,you buy 
itemsTrom certain suppliers we designate based on the quantities of products you and Other franchisees 
buy. If we negotiate these programs, you wilfhave the right to participate in the programs, but will not be 
obligated to do so, unless we make it a requirement. These optional advertising programs in noway 
affect your obligations to Use only approved suppliers and all required suppliers.
The purchase of products from approved sources will represent.approximateiy 70% to 90% of your 
overall product purchases in opening your'Crossihg the Jordan'^M, Boutique and 10% to 30% of yoUr 
overall product purchases in operating the franchise.
We do hot provide material benefits to franchisees (for example, renewal or granting additibna;! 
franchises) based on your purchase of particular products or services or use of particularsuppliers; but 
you must use only suppliers we approve.
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We db nbt currently have, ariy purchasing or distribution cooperatives. We do not prbvide you with materia 
benefits based on your purchase of particular products br services br use of particular suppliers except as 
provided hereip..
We. may add or delete, approved suppliers, terminate existing purchase arrangements and suppliers and/or 
enter into new purchase arrangements with additional suppliers.at any time.
You must installj maintain a:nd use computer software programs to maintain data.and business records for 
your Crossing the Jordan^w Boutique as designated by us. We have tb approve, in writing, all hardware 
and software to be used by you in cbnhectibn with your Crossing the Jordan'*''^ Boutique. 'Ifou. must 
maintain at all times, the ability to receive and transmit communications from and to us over the Internet. 
You will be required to provide us independent access tb the information and data.in your computer systems 
via a broadband Internet eonneetion. We:reserve the right to require franchisees’, at their expense, to install 
arid maintain additional hardware and software/including software that will Interface with our computer 
system over the Internet,,
To ensure full operational efficiency and communication capability between our computers arid yOUrs, you 
must at all times, at your own expense, keep your computer system iri good, repair and purchase certain 
annual maintenance and service contracts from the manufacturer of the hardware or the licensor of the 
software. You,must upgrade/update your software programs, as required by us or as otherwise rieeded. We 
rriay require you to purchase computer hardware ortany software programs from us or suppliers designated 
by us.

.To mairitaih. the integrity of the Marks, we require that all appare}, signs, stationery, forms,' labels and 
similar-materials used in thcoperation of your Crossing the Jordan™ Boutique be purchased from us, any 
of our affiliates, or our designated suppliers.
Under the territs of ybur Franchise Agreement, you must maintain, at your expense, an irisUrance policy or 
policies protecting you and naming us and bur affiliates arid bur and their respective owners as additional 
named insured Or loss payees against any loss, liability,, personal.injury, death, property-damage pr expense 
from fire, lightning, theft, vandalism, malicious mischief and the perils included in an extended coverage 
endorsement, arising or occurring upon orm connection With ybur Crossing,the Jordan™ Boutique as well 
as any other insurance applicable tb any other special risks we reasonably require for your protection, as 
well as ariy insurance coverage required by your landlord or lender. You can expect: to maintain, at a 
minimum,, commercial general liability-insurancei business interruption insurance; employer’s liability / 
worker’s compensation insurance; personal and real property coverage for full replaceiherit value; 
autbmobile coverage (including non-owned-automobiles); plus any additional insurance required by your 
lender or landlord. A company with an A.M. Best ratingof A or better must underwrite aU of ybur insurance 
policies.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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ITEM 9
FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under theTranchise and other agreements. It mil help 
you find more^^detailed information about your obligations in these agreements and in other items 
of this disclosure document.

Obligation Section in Agreement Disclosure, Document 
Item

(a) Site.selectionand, 
acquisition/Lease

Franchise Agreement ('TA") 
Sections 1 and 3

Items 1,7, 11 andi2

(b) Pfe-Open'ing purchases/leases FA Section 6 Items 5; 7 and 8
(c) Site deyelopment and other pfe- 

operiing requiremehfs
FA Sections 3, 4 and 6 Items 7,8 and 11

(d) Initial and ongoing training FA Sections 5 and 6 Items 6 and 11
(e) Opening FA Section 6 Items -5 and 11 ,

- (f) Fees FA Sections 1„2, 3,5, :8„9 andl3 Items 5, 6,, and 7
(g) Cbmpliance with standards and 

policies/Operatiiig Manual
FA Recitals, Sections 5,6 and 8 Items 1 land 16

(h) Trademarks and proprietary 
information

FA Recitals, FA Section 14 ’ Items 13 and 14

(i) Restrictions on products/servjces 
offered

FA Sections 5 and 6 . Items 8, 11 and 16

(j) Warranty and Customer Service 
requirements

FA Section 6 Item 16

(k) Territorial develpprnent and sales 
quotas

Not applicable Not'applicable

(1) Ongoing product/service purchases FA Sections‘5 and 6 Items 8 and 11
(m) Maintenance^ appearance and 

remodeling requirements
FA Sections 6 and 13 Items 6 and 11

(n) Insurance FA Section 7 Items 6 and 8 '
(o) Advertising; FA Section 8 Items ,6, 7 and 11
(p) Indemnification FA Sections 4,. 13, 14 and 15 Item 6
(q) Owner's participation / 

managementj staffing
FA Section 6 Items 9, 1.1 and 15

(r) Records and reports FA;Seetions.6, 8, and IG Item 6 ’
(s) Inspections and audits FA Sections 6 and 10 Item 6
(t) Transfer FA Section 13 Items 6 and 17
(u) Renewal FA Section 1 Items 6 and 17
(v) Post-termination Obligations FA Section 17 Item 1,7
(w) Non-competition coyenants FA Sections: 12 and 13 Item 17
(x) Dispute resolution FA Section 23 Item 17
(y) Other; Guarantee of franchisee 

obligations (note 1)
FA Section 6 Item 22
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Theishareholders; partners, membersior beneficial owners of the;equity interests of a corporate, partnershi p, ' 
limited liability company or-other entity franchisee' arid the spouses of ariy of them, if any, are obligated to 
guarantee all of the obligations of franchisee under the Franchise Agreement. Each of these persons will ■ 
be required to sign a Principal Owner's Guaranty in the! fonn of Exhibit B attached to the Franchise 
AgfeementfExhibitB to: this disclosure document).

ITEM 10 

FINANCING
We do not offer direct or indirect financing. We do not guarantee yoUr note, lease or obligation..

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISrNG, COMPUTER SYSTEMS AND TRAINING

I

Except as listed below, we are not required to provide you with any assistance.
Pre-Opening Assistance
Before you open your Boutique; we will;

1. Designate your She Search Territpry., if applicable, and Protected Territory. (Franchise- 
A:greement, Section 1.2 and Exhibit A)

2-. Provide you'with support to navigate the developinent process from Franchise Agreement 
execution to your Boutique opening. (Franchise Agreement, Section 6.11)

3. ' Provide you with consulting services to assist you in determining the evaluation criteria for '
selecting theisitelocatlon for your Boutique. (Frarichise Agreement, Sections 3.1 and 3.2)

4. ATproye or disapprove a sitefor your Boutique Location within 15 business days after you 
have provided all the information we request to evaluate the site. (Franchise; Agreement, Sections 1;2, 3.1 
and 3.2)

5. Approve or disapprove the lease or purchase agreement for the Boutique Location vvithin 
15 business days,after we receive it. (Franchise Agreement, Sections l.;2 and 3.2)

6. Review your list of architects; contractors, designers and /or engineers, the final plans and 
specifications and;CAD files and the certification of ADA .compliance promptly and either approve them in 
writing or provide, comments to Franchisee. (Franchise Agreement, Section 4.1)

7. Provide you with specification for typical furniture, fixtures and equipment. (Franchise 
Agreement .Section 4.3)

8. Approve or disapprove your signage, vendor. (Franchise Agreement, Section 4,5)
9. Provide you with electronic access to:our;cGnfidential and. proprietary System, Standards ' 

Manual. (Franchise Agreement, Section 5.1)

10. Make available to you and your operating partner or your Designated Boutique Manager 
initial training program. (Franchise Agreement, Section 5:2)

1,1. Provide on-site training or assistance at your Office if this is your first Crossing the 
Jordan^M Boutique. (Franchise Agreement, Section 5.2)

QB\50926668.1



12. Provide you with information regarding the required computer systems and' related 
software and up to 2 e-mail addresses with the crossingthejordan.org domain name for use in connectioh 
with the operation of the Boutique-only, and for no other purpose. (Franchise Agreement, Section 6. il).

13. Designate the opening inyenfoiy' of productsiand services you must buy before the opening 
of the BoutiquCi (Franchise Agreement, Section 6.9.)

14. Furnish you with Written specifications and/or names of approved suppliers for required 
products, services. Signs, fixtures,and supplies; (Franchise.Agreement, Section 6.8)

15. Either provide or approve or disapprove advertising, promotions, signs) posters and displays 
before installation or display. (Franchise Agreement, Section 8.1).
Continuing Obligations
During the operation of your Boutique^ we-will:

1, Furnish you with those support services we consider advisable. We may provide these 
services on-site, off-site, by telephone or through other means, Tirning will depend on the availability Of 
Our personnel. (See Franchise Agreement, Section 5.4)

2., Furnish you with any specifications for required products tmd services. (Franchise 
Agreemerit, Sections 5.5 and 6.8)

3. We reserve the right, to the fullest extent allowed by applicable law, to establish maximum, 
minimum or Other pricing reqUirerrients with respect to the prices you may charge for products or services. 
(Frarichise Agreement, Section 5.6)

4. Administer the Marketihg;Fuhd (Franchise Agreement, Section 8.5)’
5. Use commercially reasonable efforts to correct any failure or cause vendors to correct any 

failure of computer systems and related software (Franchise Agreement, Section 6.11)

System Standards Manual
Currently, we have a System Standards Manual we make available to you through a password protected 
Web Site. The System Standards Manual includes descriptions Of marketing techniques,, operational 
procedures, business practices, and, management methods for Our Crossing the Jordan™ System. The 
purpose of the Systern Standards Manual is to protect our reputation and goodwill arid to mairitain 
uniform standards under the Marks and theCrossingtheJordan'^'^ System. YOu must, operate your 
Crossing the Jordah^'^ Boutique in accordance with the standards, methods,, policies, and procedures in 
these manuals. You may view the System Standards Manual at our corporate office. See Exhibit G to 
this disclosure document for further information..

Advertising and Promotion.
We are not obligated to conduct any advertising for the System.
You, may only use advertising, marketing,, identification and promotional materials and programs, which 
we have either furnished to yoii or approved in writing in advance. If we'make advertising, marketing, 
identification ahd promotional materials and programs available to you,, you must use Only those materials 
furnished by us for all of your advertising, marketing, identification and promotion of the Boutique, at 
your cost,. In the event that we dd not furnish you with advertising, identification and, prdmotidhal 
materials and programs for the Boutique, you must submit to us, in the fdrhnahd maimer we prescribe, for 
prior approval, sarnples of all advertising and promdtidnal materials not prepared or previously approved 
by us, including matefials yoU wish to present on a website. If you do pot receive v/ritteh or oral approval 
within 10 days from thedate of our receipt of such.materialSi \ve will be deemed tO’have disapproved the
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submitted materials. You may not use any advertising or promotional materials'that we have not 
approved, have disapproved or that dp not’include the copyright registration, notices! and trademark 
registration notices we designate! (Franchise Agreement - Section 14.3). Any advertising, promotion and 
marketing you do must be completely clear and factual and, not misleading; and cOhforrn to the highest. 
standards of ethical marketing and the prpntotion policies which we prescribe from time to time. Except 
for listing your Boutique on a, local Internet directory, you are not penuitted to have or advertise on the 
Internet or World Wide Web without our prior written consent (Franchise Agreement - Sectfon 8.2). You 
may not solicit business through a toll-free numbep direct mail, internet; or other advertising method 

■ without our prior written consent. (Franchise Agreement - Section 8,1),

Marketing Fund
You must pay a Marketing Fund Fee of 1.0% of your Boutique’s prior rnonth's Gross Revenue 
(‘‘Rlarketihg, Fund Fee”). We may increase this fee at any time in our discretion. We will, at our sole 
discretion, direct all advertising programs and control the creative concepts, materials and media used, 
media placement and allocation. We heed not make expenditures for advertising or promotions for you 
which are equivalent or proportionate to your pro rata contrihutiOns; We need not atternpt to and are not 
required to ensure that you benefit directly or proportionately from the Marketing, Fund. We are: not 
required to spend any amount in your area or Protected territoiy. The Marketing Fund is nota,trust:,and 
we-are not a fiduciary in any capacity. (Franchise Agreement, Section 8;5)
The: Marketing Fund may, but is not required to, be used to meet all costs of administering, directing, 
preparing, placing and pay ing for national and/or regional advertising. This may include the cost of 
preparing and conducting television, radio, magazine, newspaper or other advertising campaigns and 
other publjc relations activities; the' cost of employ ing, advertlsihg,agencies: and/or in-house, marketing 
,support; paying interest on monies borrowed by the Marketing Fund from third parties Unaffiliated with 
us; providing customer service: comment cards tq you and other Crossing the Jordan’^^ franchisees;, and, I
sponsoring sporting, charitable Or other^Special promotional events, if we choose to dp so at oiir sole ’
discretion.
The Marketing,Fund monies are accounted for separately from our other funds, and such funds are held in 
a dedicated bank account. We may riot use these: funds for any purpose other than those provided for iri 
the Franchise Agreement. We may useihe Marketing Fund to cover salaries, travel costs,.,and reasonable 
administrative costs.

The Marketing, Fund is not audited.

No motley will be spent by the Marketing, Fund to primarily solicit hew franchisees. Some media 
placement may advertise that frarichiseS are available tb be purchased, but it will be done.in conjunction 
with the program of the Crossing the, Jordan'f^’ brand. A statement of monies collected and costs incurred ] 
by the Marketing; Fund will be prepared annually by Us and will be furnished, to you upon written request. '
We will spend most contributions to the Marketing Fund for advertising and marketing purposes during 
the fiscal year iri Which the contributions are made; If we spend more than the amount, thC' Marketing 
Fund collects in any fiscail year (not includihgany money we had to spend because we did not spend all 
the money in the Marketing,Fund during the year before), then we are entitled to reimburse ourselves 
(without interest) from the Marketing Fund during the next fiscal year for all excess expenditures during 
the preceding fiscal year. If we spend less thari the total in the Marketing Fund during any fiscal year, 
then we cari spend the, uniised money during the next fiscal year.
We have nO obligation in administeringdhe Marketing Fund to make expenditures for you which are 
equivalent or proportionate to your conti-ibutioris; or to ensure that you benefit directly orproportiOnately 
from the placement of advertising or any other marketing or advertising activities, or tO ensure that such
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advertising or marketing impacts or penetrates your Boutique or Protected Territory . If we receive any 
promotional allowances with respect to your purchases* of goods or services from vendors, other than us or 
our affiliates, then we will be under no obligation, to contribute the promotional allowances toThe. 
.Marketing Fund.,
Although we intend the , Marketing Fund to be perpetual, we have the right to terminate the Marketing 
Fund, We will not terminate the Marketing Fund until we have spent all money in the: Marketing Fund for. 
marketihgi advertising and promotional purposes,
The Crossing the Jordan^'^ Boutique owned and operated by our affiliate participates equally with 
franchisees in contributing to the Marketing,Fund.
We just began franchising and have not collected any Marketing Fund Fees.

Local Marketing. Advertising and Promotion
You must expend each month an amount equal to the greater of $500 or 3% of the Boutique’s Gross 
Revenue duringthe; preceding month on Local Marketing Expenditures that we have approved (Franchise 
Agreement, Section 8,3). "Local Marketing Expenditures" means the. local or regional marketing, 
advertising and promotional activities that we specify in our System Standards Manual Or otherwise, or 
approve in writing in advance. Upon our request, you must submit to Us a report detailing your Local 
Marketing-Expenditures made during the time period we specify. Yoinare.also required to provide us 
inyoices'or Other documentation to supportyour Local Marketing Expenditures reported, if requested by 
Us. You may spend more, than the;rninimum required, at your discretion. Ifyou fail to make the required 
minimum expenditures for local advertising and promotion, we may,, at our option, require you to 
reimburse us for .amounts thalt we spend on your behalf to satisfy your required Local. Marketing 
Expenditures,, plus our related expenses.

You may not advertise Or Use any of the Marks on the Internet without our prior written Consent. We; 
maintain the web site www.crossingtheJordan.org. We will provide contact information fOr your Crossing 
the Jordan™ Boutique on our web site. Further, you shall not Use the Marks (or any marks or names 
confusingly similar to the Marks) aS an Internet domain name or in the .content of any World Wide Web 
Site.

Cooperatives
If we, in our'discretion, establish,a group of Grossing the Jordan^"^ Boutiques to participate in an 
advertising cooperative in a geographic area.in which your BoutiqueTs located to dojoint advertising, 
marketing and promotion (tire “Corop"), you must Join and acti vely participate in it. If established, .yoU 
will contribute up to 50% of your Local Marketing Expenditures to the Co-op. We may modify the Co-op 
participations at;any time. The Co-op will adopt its pwrt rules, regulations and procedures, which you 
must follow, MowevePi the rules, regulations and procedures of the Co-op must be approved by us; All 
advertising utilized by the Co-op must not be used unless and Until we have reviewed and approved it.
The Co-op, will use our mandated accounting system and also pay us any support fees we require. We also 
have the right to participate in any meetings of the Co-op and its members, Your failure to timely 
contribute the amounts required by the Co-op constitutes a material breach of the provisions of your 
Franchise Agreement and we may offset against any amounts we otherwise owe to you the;amount of 
your Co-op contributions and pay such contributions for you. If a Boutique Ovvned by ,us of One-ofour 
affiliates is a rnember of your cooperative, it will haye voting power equal to that of the franchised stores. 
.(Franchise Agreement, Section 8,1)
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Grand Opening Advertising

During the first,60 daysof opening your Boutique fofbusinesSi yOU;rnust::expenda',minimuin of $101,000 
on grand opening advertising and promotion (the “Grand Opening Advertising”)- You must make these 
Grand Openlhg,Advertising expenditures usingthe advertisingland promotional material,.media, special 
events and other public'relations activities that we require or approve, in our. System Standards Manual pr 
Qtheriyise. If you fail to make the required minimum expenditure for Grand Opening Advertising, we 
may, at our option, require you to reimburse us for amounts that we spend oh your behalf to satisfy your 
Grand Opening, Advertising obligation, plus our related .expenses. (Franchise Agreement, Section 8,3)

Periodic Promotions
You must offer such rebates, giveaways and other promotions ("Promotions") as may be.required by us.. 
You must honor all promotions so long as doing so does not contravene with any laws. You may not 
create or' issue, any Promotions or sel 1 any Promotions that are not required .or' sponsored by us. You may 
not issue coupons ordiscounts,of any type, Your participation in Promotions Will be at your expense.
At your option, you may participate In Our Shop with Purpose Membership Program. Under this 
Program, customers purchase memberships that allow them to buy merdhandise with a pre-paid card. If 
you choose to participate in the Program and sell memberships, you may be entitled to additional revenue 
based on merribers' merchandise purchases. We will determine the amount of this revenue, if any, in our 
sole and absolute discretion.

Customer Satisfaction. Quality Controls
We may institute varibusprogfams for auditing customer satisfaction and/pr other quality control measures. 
You agree to. participate in these programs and/or request your customers to participate in any surveys 
performed by or on behalf Of us, using forms prescribed by us from time to time. Ypu will be responsible 
for all costs arid expenses associated with mystery shops and the surveys you conduct; (Franchise 
Agreerrient, Section 8.1)

Advertising Council/Advisorv Committee

At this' time, there is no advertising council composed of Crossing the Jordan™ franchisees.
We may periodically establish an advisory committee (the “Advisory Committee”), which will be made 
up of our representatives arid repreSeritatives of 1 or more of our franchisees (the exact composition of the 
Advisory Committee to be-determined by us; in our sole and absolute discretiOri), and whiclvwill advise us 
regarding proposed uses of Marketing Fund Fees and the Crossing the Jordan’^'^ Marketing Fund, 
suggestions for new services arid products.and general operations; of our franchfyed facilities. Whether or 
not the Advisory Committee is formed, how it is established and hoW it shall conduct its business will be 
determined by us in our sole and absolute discretion. We will not be required to follow the advice of the 
Advisory Committee and we can terminate the Advisory Committee at anytime. Any expenses of 
establishirig', maintaining or terminating the Advisoiy Committee will be paid fOr by Marketing Fund 
Fees out of the Crossing the Jordari™ Marketing Fund. Franchised facilities owned or operated by any Of 
our affiliates'will also contribute to ,the Crossing the JOrdan’’^'^ Marketing Fund,

Computer Requirements
You will be. required to haye at least 2 computers, 2 iPads, 2, receipt printers, 2 scanners, 2 label makers, 2 
cash drawers and at least 2 pfiriters that comply with specifications determined, by us; according to the then 
current specification guidelines for computer hardware and software. We estimate the cost of ypur 
computer hardware and software will be between $2,5.00: and $4,000. You.will be required to exclusively 
use; the software we specify for financial reporting and analysis, pricing resale items and your point-of-sale
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system. Currently, we require that franchisees use Qyinci for financial reporting and analysis, which will 
cost you $'149 upfront and $20 per month in ongoing licensing fees, Terra Peak to price resale items^ which 
will cost you which will cost you $25 upfront and $25 per rrionth injongoing licensing fees, and Shop Keep ■ 
which will cost you $49 per cash drawer upfront (2 are required) and $49 per month per cash drawer in |, 
ongoing licePsing feesiand an additional $59 per month in ongoing fees for the: Rewards Program Shopkeep 
App Card. You must also use our Intranet, which is Naranga. The cOst of Naranga is $360 annually. If , 
you utilize wireless technology, yOu.must haive an encrypted wireless setup wherever your cornputers will ' 
he used. We wilThave independent access to your sales and other infonnation in your poirit-of-sale and 
financial reporting arid analysis' systems.: There are no contractual limitations on our right to access 
information in your systems.

You must use, at your expense, such; intemet/wireless serviCeSj e-mail services, telephone systems and 
services as we may require in connection with the opera!tion of the Boutique’ and use only fhose Vendors 
designated by us, as set forth in the. System Standards Manual or otherwise. You shall pay the service or 
maintenance fees charged by vendors for such internet/wireless Services, e-mail services and/or telephone 
system .services; which may vary depending on the vendor you use.
You are solely responsible for maintaining your computer systems and keeping them in good repair, at your 
own expense, and may be'required to purchase Certain annual maintenance and service contracts from the 
manufacturer of the hardware or the licensor of the software. You must also replace any-systems Which are 
inoperable and/or outdated and the cost for replacing the systems will depend upon the systems you are 
purchasing arid the market prices'forthose systerhs. You must upgrade/update your software: programs, as 
required by us or as otherwise needed. Weimay also require that you purchase and/or install modificatiohs 
and/or additions to any of the systems or programsdescribed above. We shall haveno obligationto provide ■ 
ongoing maintenance, repairs, upgrades or updates.
Site Selection
We will offer you consulting services to assist you in determiriihg the evaluation criteria for-selecting the 
site location for your Boutique.. We do not select the site for your Boutique, although we must consent to ' 
the site. The general site selection, criteria you should consider includes traffic patterns, site visibility and , 
size, area demographics, ease of ingress and egress, adequacy of parking. Lease rates,, competitors, and ' 
tenant-mix ,at the proposed location. You aTe solely responsible for locating a site that meets Our standards I 
and criteria and that is.acceptable to.us. If you.do not provide us With a proposed Lease or do not otherwise 
secure an acceptable location for your Boutique’ within 60 days of executing the; Franchise Agreement, 
[supply us with plan:s and specification to approve within 90 days of executing the Franchise Agreement, i 
and complete construction, and begin operations of your Crossing the JOrdanTM Boutique within 180 days 
from the date of executing the. Franchise Agreementi any such failure constitutes a,material breach of the ' 
Franchise Agreement, and We may, atour option, terminate the Franchise Agreement upon.notiee without 
affording you any opportunity to cure the breach. (Franchise Agreement; Section 16.-2.D).

Typical-Length of Time Before Operation
The typical length of: time between the signing of the Franchise Agreement and the opening of a Boutique 
is generally between 3 and 6 months. You are expected to begin operatibris within 6 months from- the 
signing of the Franchise Agreement. Factors affecting this length of time’ usually include obtaining a, 
satisfactory site, build out complexity, permits, financing arrangements, completing training, local 
ordinance compliance questions and deliveiy/installation of equipment, materials, products and signs.

QB\50926658.1,



Training Program
Initial Training

Our Initial, training consists, of up to 5 days of training for you and your operating partner or- the person 
havihg responsibility for the day-to-day operation of your Crossing the Jordan™ (the “Designated 
Boutique Manager”). The Initial Training will be held in our corporate headquarters and/or at any other 
locatioh as we may specify in writing. All Trainees must cornplete the Initial Training to Otir satisfaction 
at least 3 weeks, but not more than 10 weeks, before your Crossing the Jordan™ Boutique opens for 
business. We will provide you with a commencement date for the Initial Training Program.
We will provide, at our expense, instructors, facilities and training materials, which consist of manuals, 
online modules,, self-study course documents and hands-on Instfuctioh, for the Initial Training of you. and 
your'operating partner or Designated Boutique Manager. Depending on the size of your initial istaff we 
may require that additional individuals attend initial training. You will be responsible for all expenses of 
your attendees in the Initial Training including all salaries, fringe benefits, payroll taxes, unemployment' 
compensationj worker’s cdrnpensation insurance, meals,, lodging, incidental expenses,,and travel expenses;'
We. will also provide up to 7 days of pn-site training and .start-upiassistanCe if this is,your first Crossing the 
Jordan™ Boutique, subject to the availability bfour personnel. If this is your 2nd or subsequent fr^chise, 
and you request and we provide on-site: training, you rnust. pay us our then-current fee for on-site training 
and reimburse us for all reasonable travel, meals, lodging and other expenses we incur in providing any on- 
sjtefraining.
MS; Dana Bryant and Mr. Michael Bryant supervise’thejtraining programs; Both Ms. Bryanttand.Mr. Bryant 
have over 11' years of .experience>operating a Crossing the Jordah'^'^ Boutique.
A schedule fOr the Initial Trairimg Program is»as follows:

TRAINING PROGRAM*

Subject Hours of 
Classroom 
Training

Hours of On- 
the-Job 

Training

Location^

Welcome &.Meet the Team 4 Our Headquarters

Boutique Tours, Store Style & Design t 2 Our Headquarters

Shopkeep Set Op & Front Counter 1 1 Our Headquarters

Buying Counter Traihihg / Onlihe Sales 1 7 Our Headquarters

Merchandising & Store Sales' 1 7 Our Headqu^ers

TOTAL 8 22

' Wenvill utilize a-blended learning approach to training, with portions-of the traihing.conducted in the classroom, online, on-site 
and self-study, The above times are, intended only to be estimates of time allocation.

^ Our corporate headquarters,are located at'501 4th Street, Santa Rosa, GA 95401.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Ongoing Training
At our option, we may provide additional training prograrns or seminars or advanced management training, 
at locations designated,by us, which may be required for your employees. Currently we require that, at a 
minimum, you and your operating partner or Designated Boutique Manager participate in up to 5 days of 
refresher training per year. We may also require you and your operating partner or Designated' Boutique 
Manager to attend a national business meeting, or annual convention for up to 3 days per year. We will 
determine the duration, cumculum and location of all training programs. You will be responsible, for our 
then-current training fees (curfehtly $250 per day, per trainer) and all costs and expenses associated with 
the training, including our then prevailing, standard training fees and all salaries, fringe benefits^ payroll 
taxes, unemployment compensation, wOfker’s' compensation insurance, meals, lodging. Incidental 
expenses, and travel expenses for yOUr attendees.

If your Designated Boutique Manager is no longer willing or able to exercise .day-to-day control over your 
Crossing the Jordan’''^ Boutique, you must hire a newi qualified Designated Boutique Manager for your 
Crossing the Jordan'^''^ Boutique within 30 days of the date of the prior manager’s last working day, The 
new Designated Boutique Manager and all other successive Designated Boutique Mahagersv if any, shall 
-be required tO; attend the InitiaTTrainihg at yOur sole cost and expense within 30 days of the Designated 
Boutique Manager hire date. You are solely responsible for our themcurrent training fee (currently $250 
per day, per trainer) and all costs and expenses associated with your Designated Boutique Manager's 
attendance at the: Initial Training including all salarieSi fringe, benefits, payroll taxes, unemployment 
compensation, worker’s compensation insurance, mealSj lodging, incidental expenses, and travel expenses.
We will provide y ou with individual or group advice, consultatipn, guidance and assistance regarding the 
operation Of your Crossing the Jofdan’^'^ Boutique based, on our inspections and the reports you provide to 
Os. This assistance: may be provided in person, by telephone,, newsletters or otherwise as we may deem 
appropriate. In addition, at your request, we, will furnish additional guidance and assistance to deal with 
unusual or unique operating problems at reasonable per diem fees, charges and out-of-pocket expenses 
established by us..

Our training programs may also be conducted by other senior personnel, as well as outside consultantsi 
whose services we may retain for specific training courses. No other formal training staff ls maintained at 
present.

ITEM 12 

TERRITORY
You will not receive an exclusive territory. You may face competition from, other franchisees, from 
outlets that we own, or from other channels of distributibn or competitive brands that we own,

TheTranchise Agreement permits you to establish and operate aCrossing the.Jordan’r'^i Boutique.in a 
specified type of faciliy at a designated location. We will grant you, rights within a geographic, area 
("Protected Territory'’)-. There will be ho minimum geographic size to your Protected Territory. The. 
Protected Territory will be determined by the demographics and population Size specific to your location. 
The minimum population size of the target demographic group within your Protected Territory'is. 
determ ined on, a ease-by-case basis depending on theiresults of demographic research, but is.generally a 
minimum population size of 75,000 in urban markets and 50,0.00 in suburban markets- The source of the 
population and: demographic determinations are from the current reports issued by companies such as 
Geo,StrategieSi' Intellevuei Forum Analytics, Claritus or demographic and population analytical .software. 
Protected Territories will range in size from a site-specific location, i.e., a street address, to a block, a zip; 
code, or adeflned measurable area,, depending on Where your Crossing the Jordan'^'^ Boutique is: located,. 
Typically, Boutiques located in metropolitan areas will receive a smaller ProtectedTerritoiy than.
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Boutiques located in.suburban/hural ai'eas. You will negotiate and agree upon theisize of your Protected 
Territory with us at the time you identify a Boutique Location. Your Protected Territory will be described 
in Exhibit A to your Franchise Agreement. During, the term of your Franchise Agreement, and provided 
that you are not in default, we will not establish or license another person to esfablish.ariother Grossihg 
the Jordan^"^ Boutique within your Protected Territory-.
You may not relocate your Crossing the Jordan^"^ Boutique without obtaining our prior written approvalj 
which we will not unreasonably withhold.. Any'relocation of your Boutique will be at your sole expense. 
All leases', subleases Or other agreements yoU enter into to relocate the Crossing;the Jordan’rw Boutique 
must conform tO the- provisions of the Franchise Agreement. If we approveof your request ,t0 relocate- 
your Crossing the JOrdan'^'^ Boutique,, then you mUst cortiplete<a hew Ejdiibit A to the Franchise 
Agreementand pay us a fee of 25% of bur then-current Initial Franchise Fee upon our written approval 
foreosts and other expenses we may incurun our consideration of the request, this payment is nOt 
refundable under any circumstances. You will operate your Grossing the Jordan"'''^ Boutique ohly from 
the approved location within the Protected Territory,, and you must receive our permission before 
relocating. Although we may assist you in selecting a location,, and we must approve the location, you are 
solely responsible;for’seiecting the location and negotiating the,Lease or purchase terms. You are also 
responsible, for build-ouf of the Crossing the Jordan'*'^ Boutique and for ensuring,it is constructed 
consistent with the plans and specifications we designate,
Unless specified in writing, you db hot have options, a right of first refusal, or similar rights to acquire 
additional franchisees in the Protected territory, or otherwise.

You may not maintain a World Wide Web page or otherwise maintain s presence or advertise the 
Crossing the Jordan!’"'^ Boutique oh the Internet or any other public corhputer network.or .sqcial media site 
except as required, sponsored, placed or approved in writing: by us. You do not have the right under the 
Franchise Agreement to open or operate more than one Crossing- the Jordah^l^ Boutique regardless of its 
location. We will not operate or cause another Franchisee to operate a Crossing the Jordan'^'^ Boutique 
within yoUr Protected Territory . You may have competition from other franchisees or us within your 
Protected Territory. Voqr Protected Territory only prohibits. Us from placing.another Crossing the 
Jordan’’’^ Boutique within its boundaries. Itdoes; not prohibit us or other franclusees from soliciting and 
accepting customers that may be' located in your Protected Territory. Ybiir territorial rights are not 
dependent upon achievement of a certain sales volunie or market penetration. You will not have the right 
of first refusal or any similar rights in the;contiguous territories or areas surrounding or near your 
Protected Territory should we decide to sell a Grossing the Jordan^“ Boutique outside of your Protected 
Territory, wherever located.
We (on behalf of itself and its affiliates) retaiaalj rights with, respect to Crossing the jordan'^^ System, 
the Marks, the sale of Proprietary Products and any Other products and services, any where in the world, 
including,.'vyithout limitation, the right to: (a) own, operate, situate and/or license others to operate 
Crossing the Jordan''’'^ Boutiques anywhere outside the Protected Territory, as we consider appropriate; 
including within close proximity'to your Boutique or Protected Territory; (b) offer and sell within the 
Protected Territory (eithef themselves or through franchisees), those; Proprietary Products and other 
products .and services which you contemplatemffering and selling; (c) tp operate a business of the type 
franchised or grant a franchise for the operatibn of a similar or competitive business within the Protected 
Territory so long as the Marks are not used, and/or (d). offer, sell and/or otherwise distribute,, at 
wholesale or retail, and under the Marks, and/or other names aiid marks, the Proprietary Products, 
cornponents thereof or variations thereon, which now or in the future are a part of the Grossing the 
Jordan'^'^ System, to arty person, or entity, both within and ;outside your Protected Territory, froni and/or 
to-any location whatsoever or by means of any channel of distribution. We and our-affiliateS may engage 
in.such wholesale or retail sales activities from, at, to, ofthrough existing Buy-Sell-Trade boutiques
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and/or.any other wholesale or retail entities or facilities whatsoever. You understand and aekriowledge 
that you will not be granted any rights with respect to suchvsales, including compensation.

ITEM 13
TRADEMARKS,

We grant you a nontransferable; non-exclusive license to use the Grossing the Jordan™ trade name and‘ 
service inark. and the other Marks. You must follow our rules when you use the Marks. You cannot use 
the Marks as part of a corporate name or with modilying words, design^ or symbols except for those which 
we license to you. You may hot use the Marks in any manner that we, have’ not authorized, in writing. |
We grant you the right to operate and advertise under the. name and trademark, “CROSSING THE' 

. JORDAN'^'^”. We. do not have a federal registration for our principal trademark, “CROSSING THE 
JORDAN'^'^”. Therefore, that trademark does not have as many legal benefits and. rights as a federally' 
registered trademark. If our right to use the trademark is challenged, you may have to change to an 
alternative trademark, which rhay increase yoiir expenses.
Our .affiliate, the Foudation, hasupplied for registration.of the following Mark with'the United States Patent 
and Trademark Office on the Principal Register as follows:

MARK SERIAL NUMBER APPLICATION DATE

^SHOP WITH PURPOSE

87650955 October 1.8,'2017

Effective February 26,. 2018 we entered into an exclusive perpetual license agreement with the Foundation! 
for the use of the Marks (“License Agreement”). The License Agreement may be terminated by either usi 
or the Foundation due to a,material ,breach of any. of its provisions, Under the Eicense Agreement, we have 
acquired the right to sell Crossing the JordanBoutique ffanchises in the United States of America and 
collect'franchise fees, royalties and other fees from franchisees. If we breach the License Agreement, or if 
the Libense Agreement is otherwise terminated, you may lose.your rights to use the Marks-
Other than the License; Agreement, there are no other agreements currently in effect that significantly limit' 
our right to use or license the use of the Mark. There are no currently effective determinations of the 
USPTQ, the trademark trial and appeal board, the trademark administrator’of any state or any court, no 
pending infringement, opposition or cancellation proceedings and ho pending litigation involving any of 
the Mark. We are not aware of any infringing uses that could materially affect your use of the M^k.

If y ou become aware of any apparent infringement, unfair competition or other challenge to your right to 
use any Mark,, or if you become aware of any use of dr claim to any mark, name, logo or any other 
commercial symbol identical to, or confusingly similar with-any Mark, you must immediately notily us iri 
writing-. We shall have the sole discretion to take any action as we deem appropriate and the right to 
exclusively control any litigation dr adniinistratiVe proceedings arising out of this infringement, challenge 
or eiaim. The Franchise Agreement does not require us to participate inyour defense and/or indemnify you 
for expenses dr damages if you are a party to, an administrative or judicial proceeding involving a Mark or 
if the proceeding is resolved unfavorably to you.

. IWe reserve the right to rnodify dr discontinue use of any names, trademarks, service marks or other'Marks 
dr to add additional names, trademarks, service marks or other Marks at dur discretion. You must make 
any additions, dejetions,.and modifications to all interior ahd-exterior signs, apparel,,business cards,,printed 
materiah displays, paper products, advertising and any where-else any of the Mark may appear as: we direct
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at yojur solesedst and expense and without compensation or reimbursementfrom us. You must, atyduf sole 
cost and expense and without eompensatidh Or reirhbursement frorh us, discontinue your use of any name, 
trademark, service mark Or other Mark, as we may direct you to discontinue at any time. We are not 
responsible for any expenses, losses or damages sustained by you asa resultof any addition,, discontinuance 
or modification and you are prohibited tcijoin in.any litigation against us if any of these expenses, losses or 
damages is incurred.

ITEM 14
' PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

We will provide you with login information and instructions for accessing our confidential and proprietary 
Confidential System Standards Manual electronically, containing .certain detailed information, forms and 
sy stems pertaining to the operation of your Crossing the Jordan^’^ Boutique, including proprietary supplier 
lists, supplies and. other trade secrets. Although these materials have not been registered with the United 
States Copyright Office, they are considered proprietary and confidential and we claim copyright protection 
of these materials.

Your Franchise Agreement .does not require us to protect these copyrights or to indemnify you for expenses: 
or darnages if you are a party to an,administrative or judicial proceeding involving these copyrights. You, 
must keep your login information confidential and onjy allow access to the Confidential System Standards 
Manual to those employees , requiring access for'the proper opefatioh of the business. Upon the expiration; 
or’tenninatipn of your franchise, your login, information will be: immediately deactivated. We reserve the'’ 
right to change your login information at any time or to require you to change login information randomly 
or in intervals in our sole and absolute discretion.
There are currently no effective determinations; of the Copyright Office or any court regarding any of the 
copyrighted materials. No agreements are in effect which,significantly limit Our right to use or license the; 
copyrighted materials. Finally, we are not aware of iniringing uses that could materially affect a 
franchisee’s use of the copyrighted materials in,any state. The Franchise Agreement does not require us tO' 
protect or defend copyrights or confidential information, although we intend to do so when it is in bur best 
interest. .
You must riot use in adyertising or any other form of promotion, our copyrighted materials^ trademarks,' 
service marks or commercial symbols without the' appropriate notices which niay be required by law or us | 
including, any and all registration notices. i
Vo.u must treat the System Standards Manual, any other manuals created for or accepted for use in the 
operation ofyour Crossing the Jordan™ Boutique, and the infbnnation contained in them, as confidential,,' 
and you must use all reaspnable efforts to maintain this information as secret:and confidential., You.must 
not copy, duplicate, record, or Otherwise reproduce these materials, or otherwise make them available to 
any unauthorized person. The System Standards Manual, which is loaned to you for use, will remain our ; 
sole property and must be kept in a secure place at the Grossing the Jordan'r^ Boutique. If electronically 
proyided,,you must not divulge your user name or password to anyone without out prior written consent:
We may reviserthe contents of the System Standards Manual at ariy time and as we deem necessary or 
appropriate. We will notily you of revisions in writing. You must comply with each new or changed 
standard immediately upon notification. You must ensure; that the System Standards Manual is kept 
current at .all times, In the event of any disputes as to the contents of the System; Standards Manual, the 
tenns of the master copy maintained by us at our home office will be controlling.
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We will disclose to you certain confidential or proprietary information and trade secrets. Except as is 
necessary for the operation of your Crossing the Jordan^^* Boutique and as we approve,, you may nof 
during the termor at any time after the expiration or termination of the Franchise Agreement, regardless 
of the cause: of termination, directly or indirectly, use for your own benefit or communicate or divulge to. 
Or use for'the benefit of any other person or entity, any trade secrets, confidential information, knowledge' 
or know-how concerning the services, advertising, marketings designs, planss or method’s of operation of 
your Grossing: the Jordan^^ Boutique^Or the'Grossi'ng the Jordan'*''^ System. You may disclose to your 
employees only that confidential, proprietary or trade secret information as is necessary to operate the 
business and then only while the Franchise Agreemenf: is in effect. Any and all information, or. 
knowledge,! including, materials, equipment, marketing, and other data, which we: designate as secret Or 
confidential, will be deemed secret and confidential for purposes' Of the Franchise Agreement.

At our request, you must require your'manager, and any personnel having-access to, any of our 
eonfidential information to execute covenants that they will maintain the confidentiality of information 
they receive in connection with their employment by you at your Grossing the Jordarf^'^ Boutique. The 
covenants must be in a fOrm satisfactory to Us, including,, specific identification of us as a third-party 
beheficiaiy of the covenants,, with the independent right to enforce them.
We also consider our trade dress: (i.e., elements of the Grossing the JOrdan’^'^ method and style of doing 
business) inherently and uniquely distinctive and pfoteetable'under'applicable Federal and State law.

We do not presently own any patents.
Should you or anyone affiliated with you develop any discdveries, ideas, mpdification or additions related 
to the operation of Grossing the Jordan™ Boutiques, you shall immediately advise: us of such discoveiy or 
idea, in writing. We; may authorize the use and/or disseminatTon of such discovery or idea, and you agree 
not to implement the discovery of idea, until authorized to do so by Us. All such discoveries and ideas 
developed or;used In connection with any Grossing the Jordp^"^ Boutique and/or the Grossing the Jordan!'^'^ 
System are our property, regardless of whether developed by us, you, orotherwise: No compensation is due 
to you on account of any such discovery or idea.

ITEM 15
OBLIGATION TO PARTIGIPATE' IN THE 

ACTUAL OPERATION OF THE FRANCHISE BUSINESS
You are obligated to personally and, directly supervise the operation of your’GrOssing the Jordan™ 
Boutique, unless, otherwise permitted in writing by us. Ybu further agree'to devote the amount of your 
time', attention and best efforts to the, performance of your duties under the Franchise Agreement that is 
necessary for the proper and effective operation of the Crossing the Jordan'^M goynque.

Tfyou are an individual, you shall serve as the Manager for yo'uf Crossing the Jordan™ Boutique andmay 
designate Designated Boutique Manager. Your Grossing the Jordan™:Boutique shall at all times be'under 
the directt on-site supervision of you^or your Designated Boutique Manager or any additional Designated 
Boutique Managers (if you employ more than one Crossing the Jordan^rw Designated Boutique Manager) 
that have successfully completed our initial training program.
You shall inform usdn writing as to the identity of your Designated Boutique Manager.and .any successor 
Designated Boutique Managers. Your Designated Boutique Manager will have day-tp-day management 
responsibility:fonhefCrossing’the JordanF'^ Boutique, exercise on-premises:sUpervision, and personally 
participate in the direct operation of the Crossing the Jordan™ Boutique', Each Designated Boutique 
Manager and Assistant Designated Boutique: Manager must complete to our satisfaction, the Crossing the 
Jordan™TnitiaI Tfaihing Program, under the terms and conditions specified in the Franchise Agreement.
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Each Designated Boutique Manager and Assistant Designated Boutique Manager“shall be; required to sign i 
a Gonfidentiality/Non-Competition Agreement provided by us; and may divulge only Confidential !
Information necessary to operate the Crossing the Jordan™ Boutique, and only to those of your 
employees, agents Or independent Contractors who need access to it for this purpose. You are obligated to , 
take ali necessary precautions to ensure that all your employees retain the Confidential Information in ] 
confidence:
If .yQii are a corporation, limited liability company, partnership, limited partnership or any other type of 
legal entity formed in compliance with applicable law (“Business Entity”)-, then all owners of the Business 
Entity must .sign an agreement under which all owners agree to be jointly and severally liable for all the 
obligations to Franchisor under the Franchise Agreement, and to be bound by all the terms, conditions and 
covenants of the Franchise Agreement. (Exhibit B to Franchise Agreement).

ITEM 1'6
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

You must confine: your business to the operation of a Crossing the, Jordan^w Boutique. You may not 
Conduct any other business;or activity at or from the Crossing the Jordan™ Boutique Location. You may 
identify your Crossing the Jordan™ Boutique only by the trade name and; seryice mark “Grossing the 
JordantM.” You must offer all of the products and sefvices tliat wepresCribCi and we may change the 
products and services from time,to time at our discretion. You may not offer or sell any product Or service 
from the Crossing the Jordan’'"'^ Boutique except those we authorize.
We do not impose any other'restrictions in the FranChTse Agreement or otherwise on the goods or services 
that you rhay offer or sell or on the customers to whom you niay'offer or sell.

ITEM 17 '!

RENEWAL, TERMINATION, TRANSFER, AND DISPUTE.RESOLUTION

THE FRANCHISE RELATIONSHIP
This table lists certain important provisions of the franchise and related agreements. You should 
read these provisions in the agreements attached to this disclbsure documeiit.

Provision
Section In

Franchise Of Other ■ 
Agreement

Summary.

(a) Length , of the 
franchise term

FA Section 1 Commences on the Effective Date of the.FA and 
expires on the 7th armiversafy of the date you open 
your BojitiqueTor buSirieSs.

(b) -Renewal of
Extension.

FA Section 1 If you satisfy the requirements to ohtaih a successor 
ffanGhise, you may- be granted.the rightdo continue 
operating your Crossing the Jordan™ Boutique for 
two (2) additipnal consecutive terms of five (5?) 
years each:

(c) Requifements for 
franchisee to renew 
or extend.

FA Section 1 You must have substantially complied with all of 
the: provisions of the Franchise Agreement:during 
its initial or renewal tenn. You must maintain '
possession of the Location and before the 
expifatipri date^ bring the Boutique into. full.
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(d), Termination by 
franchisee
Termination by 
franchisor without 
cause '____
Termination by 
franchisor with cause
'Cause” defined - 
curable-defaults

■(h), “Cause” defined- 
non-Curable defaults

FA N/A

FAN/A

FA'.Sections f6

FA Sections 8 and 
16

FA Section 16

Cornpliance-with the specifications and sfandardS 
then applicable for new or renewing Crossirig the 
Jordan™.Boutiques. Y'ou.mushgive notice of 
renewal to us at least nine (9) months, but:no more 
than twelve (12) months, prior'to the expifation of 
the Temi. Ydu must haveisatisfied all monetary 
obligations owed to us and o.ur affiliates and Have 
tirriely itfet these obligations throughout the term of 
the Franchise Agreement. You must execute our 
then-current forin of the Franchise Agreement (with 
appropriate modifications to reflect the fact that the 
Franchise Agreement relates to the grant of a 
renewal franchise), which Franchise; Agreement 
shall supersede in all respect the Initial agreement 
and the terms of which may differ rnaterially fforn 
the terms-ofthe-initial Franchise-Agreement 
ihcluding, without limitation,, different percentages 
for Royalty Fees and MarketihgFurid 
Contributions. You must comply with our then- 
current qualification and trairiing requirements.
You must, execute a, general release, in a form 
prescribed by us, of any and all Claims against'us, 
our subsidiaries, affiliates and our respective 
officers, directors, attorneysi agents^ shareholders 
and employees. You must, at your expense, 
upgrade the Boutique to Conform to the then- 
current;standards and specifications, of the Crossirig 
the JofdanTM System, and complete this upgrading 
within the time reasonably specified by Franchisor-. 
You must pay Us ouf'then Cuitent'.Successor 
Franchise Fee.
N/A

N/A

We can terminate you only if you default.

Defaults, other than those to which there is no. cure, 
period, payrnent defaults, or tb advertising 
standards, may be cured within 15 calendar days 
after notice of cure is received.. Payment defaults 
may be-cured within IQ calendar days; of receipt of 
a written notice. Advertising standards defaults 
must be cured within 3‘ calendar days after 
franchisee's receipt of-notice._____, ________
Nonrcurable defaultsi bankruptcy brnnsolvency; 
you dornbt commence operation of the franchised
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Boutique within 3,65’calendar days following 
execution of the Franchise; Agreement by us-; 
abandonment; om issidn or misrepresentatibri of a 
material fact,in the information you furnish to us; 
we and you agree in writing to terminate the 
Franchise Agreement; you do not provide a copy of 
the proposed; Lease, or do not. secure a Boutique 
Location within the'time limits and fbllOwingthe 
procedures specified'in.the Franchise Agreement;. 
loss Of possession of the Boutique; you engage in 
an,act.that constitutes a crime Or offense; a threat or 
danger to public health or safety results from your 
continued operation of the franchised Boutique;
You reuse and/or recyCleiiany Proprietary Product, 
or sells such products to third parties without our 
prior approval and written consent; you fail tO' 
correct any local, state or municipal health or 
sanitation law or code violation within seventy- 'two 
hours after being; cited for such vioiatibn; you 
purport to transfer any rights br obligations under 
the Franchise Agreement, the franchisee (if a legal 
entity), or the franchised BoUtique to any third 
party in violation of the terms of the Franchise 
Agreement; you conceal revenues; knowingly 
maintain false books or records; falsify informatibn 
Or otherwi'se defrauds or makes false representation 
to US: or, knowingly submit any substantially false' 
report to us; you engage in any conduct or practice, 
that 'is a fraud Upon consumers, or is an unfair, 
unethical, or':deceptive trade,, act;orpractiCe;:you 
are found to .haye undersfated by 2% of mOre for 
any calendar year, your'Gross Revenue; you 
interfere>or attempt to interfere yrith Our Contractual 
relations with other franchisees^ customers, 
employees, advertising.agencies or any third 
parties; or you interfere or attempt to interfere with 
our ability orright to franchi'setbr license others to 
use and employ our Marks and System or you m’ake 
any use;ofthe Marks not authorized under the 
Franchise Agreement; you receive three (3) notices 
Of default within .any eighteen (18) month period; 
you offer or sell any unapproved products and/or 
Conduct (or permit the. conducting of) any business 
other than the business contemplated by-the. 
Franchise Agreement at of from the Boutique, 
without our prior written consent;; or If Frarichisee 
shall abandon the BoUtiqUe^
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(i) Franchisee’s 
obligations dh 
termination/non- 
renewal

FA Section 17 Obligations include intmediately paying all sums 
due and owing to us and paying, to us the full 
amount of the Boutique’Si outstandihg^gift 
eard/ceftificate;- diseontihuihg the 'use of the Marks,, 
System Standards Manual, and. System; cancej any 
assumed.name or equivalent registration which 
contains thelviark "Grossing the Jordan™," or any 
other of our Marks; allow Us to enter and.take 
possession of your Boutique to maintain continuous: 
operation of the previously- franchised Boutique; 
pay all of our expenses incuif ed asla reault ofthe 
default of termination, including all damages,, costs, 
and expenses, and reasonable attorneys' and. 
experts' fees; at our option, which is. exercisable in 
writing within thirty (303 'calendar days'from the 
date: of expiration or termination: of the Agreement; 
or if termination is contesfed by you, within thirty 
(30) calendar .days after a court decides' the 
propriety of the termination, assign to us,any 
inferesrwhich you havedn any Lease, right or entry 
of easement for the .Boutique Location, and vacate 
the Boutique promptly and completely, rendering 
all neces$ary assistance to Us to enable us to take 
prompt possession; except as provided for in 
Section l'7,.l,B.4’or as othery/ise instfUeted by us, 
you,shall immediately close.Uhe franchised 
Boutique for business, ,arid, during the thirty (30) 
day period following expiration of termihation, you 
shall not take any action to remove, conceal, assign, 
transfer or sell, any items containing the Marks, 
signs,, equipnient, furniture^ fixtures; or other 
tangible assets used in, or necessary for, the 
effective operation of the-Boutique; if you own the 
Boutique, to exepute and deliver to us a Lease for, 
the Boutique Location on commercially reasonable 
terms; return all trairiing'of other manuals fornished 
to you, including the System ^Standards Manual 
and supplements to the-System SfandardS Manual; 
immediately execute all agreements necessaryUo 
effectuate the termination,in a prompt and timely 
manner; arrange with Franchisor for an inventory to 
be made by Ffanchisof, at Franchisor's cost, of all 
the; personal property, fixtures, equipment, signs, 
inventory^ supplies'and any otherfartgible assets of 
Franchisee and the franchised Boutique, ineluding,, 
without limitation,.all items bearing the Marks. We 
shall have, the right (but not.thetouty), to be 
exercised by notice of Intent to: do so within fifteen 
.fl 5) days after the Effective Date of Termination,
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or if termination is contested by Franchisee, withih 
thirty (30) days after 3; court decides the propriety' 
of the terminationv ,fo. purchase, any or all of the 
signsi adyertising material, supplies, equipment and 
any items bearing the Marks at your cost or fair 
market, value; whichever is less. If the parties 
cannot agree on fair market value within a 
reasonable time, art independent qualified appraiser 
shall. be designated by each party and their 
determjnatiori shall be binding ori both parties.-If', 
these appraisers are unable to arrive at a fair market 
value, they will designate;a third,.approved, 
appraiser whose determination shall be binding 
upon both parties; If we: elect to exercise any option 
torpurchase under this'Section I7.I.B.9', we shall 
have the right to set off all arriounts due from you. 
under this Agreement,- and the cost of the appraisal, 
if any, against any payment for the 
appraisal. Franchisee shall not, .for a period! of 
thirty (30) days after termination .or expiration of 
this Agreement, transfer, convey,.assign or sell to 
any person or entity other than Frahchisbr, any of 
the fixtures, equipment, inventory, isupplies and 
other tangible.assets of Franchisee and the 
franchised Boutique; cease using the telephone 
numbers listed in any telephone directories, local 
listings oriocal internet search engines under the 
name "Crossing the Jordan™" or any other 
confusingly similar name or, upon our witten 
demand, direct the, telephone; company to transfer 
the telephone numbers listed for the franchised 
Boutique to: us or to any Other person and location 
that we direct;,comply with:the post- 
termination/post- expiration covenants npf to 
compete' set forth in the Franchise Agreement-; 
continue to abide by those restrictions'pertaining to 
the use of our Confidential Information, trade 
secrets and know-how set, forth in,fhe: Franchise 
Agreement;- immediately refrain from engaging; in 
any contacts with customers;, immediately 
surrender to us all computer software, data storage ' 
disks or tapes, used in the operation ;of the 
franchised Boutique, printouts, and.other 
information pertai:nihg;to computer* operations, 
codes,- procedures and programming; if we elect not 
to assume possession of the Boutique,:then 
prornptly upon termination or expiration, perform 
all reasonable redecoration and.remodeling of the 
Boutique, as we consider necessary in Our
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(j) Assignment: of 
contract by 
fi-anchisor

(k) “Transfer’^y
franchisee - defined

(1) Franchisor approval 
of transfer by 

'___franchislee
(m) Conditions for 

franchisor approval 
of'transfer

(n) Franchlsof’,s right pf 
first refusal to 
acquire franchisee’s 
business ,

(b) Franchisof’ss option 
to:purchase 
franchisee’s business

(ip) Death or'disability of 
franchisee

FA Section 13

FA Section 13

FA;Section 13'

FA Sectiori l3

FA Section 13'

FA Section 17

FA Section 13

reasoiiable j udgment to distinguish,the Boutique 
from a Crossing the Jordan^'^'Boutique/Remit 
payment within 3'0: days of liquidated damages as 
foilows; liquidated damages will be equal to the 
Royalty Fees, and Marketing Fund Fees that 
Franchisor would have received for three 0) y ears 
based bn FtancHisee's most-recent annual Gross 
Revenues. If Franchisee's Crossing the Jofdan^^ 
Boutique has not been Open forone(i):year 
immediately preceding termination, the liquidated 
damages will be caicuiated by taking the number 
that is’ the monthly ayefage of Royalty Fees and 
Marketing Fund Fees, payable to Franchisor from; 
the date Franchisee's Crossing the Jordan™ 
Boutique was. opened through the date of 
termination and multiplying it hgthirty-six (36). If 
the time: remai ning 1 n the Franchise: Agreement is 
less than thirty-six ,(36) months,, the monthly 
average as’ Galculated above will, be muitiplied by 
the number'of months remaiWing in the Term of this' 
Agreement.
We have an unlimited right to assign the: Franchise ; 
Agreemerit.

Includes any transfer Of your, interest in the 
Franchise Agreement or Boutigue.
We have the: right to apprOvexall transfers; and 
assigmnents but will nOt unreasonably withhold our 
consent.
New franchisee or principal owner qualifies;,;y.ou 
are not in default under the Franchise Agreement; 
Transfer Fee paid;- aif amo,tints o:wed by you.are 
paid; training cbmpleted;: general release signed; 
new franchise agreement;;signed;:right-of firSf , 
refusal to us proyided.
We can match the offer you receive for the saie: of 
your Boutique.

We have the right to purchase your Boutique or 
your assets^ upon the expirationi or termination Of 
the Franchise Agreement.
The franchise can be transferred to a third .party 
approved by us upon your death, idisability or 
incapacity. Transfer conditions apply (see M 
above). We may tempofarily'operate the Boutique- 
until a third party ■qualifies.
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(q) Non-competition 
covenants during the 
term of the franchise,

FA Section 12 No direct or indirect involvement in,thC'operation 
of any business selling products or'services.similar 
to those isOld by your Crossing the Jordan’’^'^
Boutique .

(r) Non-competition 
covenants after the 
franchise is

: termirtated or;expires

FA Section 12 No competing business for two (2) years within the 
Protected Territory dr twenty-five (25) miles; of the 
Protected Territory of the perimeter of or within 
t%yenty-fi ve (25) miles any Other Crossing the 
Jordan’^'^ Boutique: Protected Territoi^.

.(s) Modification, of the 
agreement

FA Section 5j 6;and 
20

No modification unless in writing, although we can 
change o.ur list of Marks, System Standards’
Manual, or System. Franchisee shall receive, 1,5 
days notice prior to changes to the System
Standards:Manual or System taking,affect.:

(t) Integration/merger 
clause

■FA Secti0n.20

\

No statements or promises binding unless-contained 
in the Franchise Agreement. Only the terms of the 
Franchise Agreement are binding (subject to state | 
law): Any represeritationsi or promises outside of 
the disclosure document and Franchise Agreement , 
may not be enforceable., HQwever,:nothing in the: 
Franchise. Agreement or in.any related agreement is , 
intended to \yaiye Franchisee’s reliance on any 
representatiOri made by Franchisor in this 
disclosure document or. in its exhibits or 
amendments, Or to disclaim liabili^ fpr statements 
authorized by Franchisor in this, disclosure 
document.

(u) Dispute resolution 
by arbitration or 
mediation

FA N/A N/A

(v) Choice of forum FA Section 23 All disputes shallbe litigated solely in Delaware, 
subject to applicable state law.,

tw) Choice of Law FA Section 23. Delaware law gOyerns, subject tO applicable:state 
law; .

ITEM 18
PUBLIC FIGURES

We currently do not use any public figures to jjromote our franchise:

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATION

The FTC’s Franchise Rule-permits a franchisor to provide information about the actual or potential .financial 
performance of its franchised and/or franchispr-owned outlets, if' there is a reasonable basis for the 
infonnation, and if the information is included in the disclosure: document. Financial performance 
information that differs, from that included in. Item 19 may be given only if:;(l) a franchisor provides the, 
actual records of an existing outlet, you are considering buying; and (2) a franchisor supplements the
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information provided in this Item 19, for example, by providing information about possible, performance at 
a particular location ormnd.er particular Circumstances.
y/e do not make any represenfations about a.franchisee’s future fmancml performance or the past'fmaneial 
performance of company-owned or franchised outlets. We also, do not authorize our employees or 
representatives to make any such representations either orally or in writing. If you are purchasing an 
existingmutlet, however, we may provide you with the actual records of that outlet. Ifyou-receiye any other 
financial performance information or projections of your future income, you should report it to the 
franchisor’s management by contacting Dana Bryant, Grossing the Jordan Franchise Corporation,6.200 
Nesbitt Rd Madison WI 53719, phone (608)-270-9480, the Federal Trade Commission, and the apprdpflate 
state regulatory agencies.

ITEM 20

OUTLETS AND TRANCHISEE INFORMATION
Table No. 1 .

System Wide Outlet Summary 
For Years Ending December 31,;2dl5,2016 and 2017

OutletType Year Outlets at the 
Start of the Year

Outlets at the 
End of the Year

Net Change

Franchised
• 2015 0 0 0

20. IJ 0 0 0
2017 0 0 0

Gdmpany-Owned
2015 2 1 2.
2016 2 2 0
2017 2 2 0

Total Outlets
2015 2 2 0
2016' 2 2. 0
2017 ' 2 2 0

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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Table No. 2

Transfers of outlets from Franchisees to New Owners 
(other than the Franchisor)

For Years Ending December 31, 2015,2016 and 2017

State Year Number of Transfers

California
2015 0
2016 0
2017' 0

Total
.2015 6
2016. 0
2017 '0

table No. 3
Status of Franchised Outlets for years ending 

For Years Ending December 31, 2015, 2016 and 20l7

state Year Outlets 
at Start 
of Year

Outlets
Opened

Terminations Non-
Renewals

Reacquired
by

Franchisor

Ceased 
Operations 
- other 
reasons

Outlets 
at End 
of Year

1

2015 0 0 0 0 0 0 0
GA 2016 0 0 0 0 0 0 0

2017 0 0 0 0 0 0 0'
2015 0 0 0 0 0 0, o:

totals 2016 0 0 0 .0 0 0 0,
2017 0 0. 0 0 0 0 d

Table No. 4
Status of Company-Owned Outlets 

For Years Ending December 31,2015; 2016«and 2017

State Year Outlets 
at Start 
of Year

Outlets
Reopened

Outlets
Reacquired

from
Franchisee

Outlets
Closed

Outlets 
Sold to 

Franchisee

Outlets 
at End of 

Year

CA
2015 1 i . 0 0 0 0 2
2016 2 0 0 0 0 2
2017 2 0 0 0 0 2

Totals
2015 2 0 0 0 0 2
2016 2 :o 0 0 0 ■ 2
2017 2 0 0 0 0 .2
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Table No..5
Projected Openings as of 

December 31,2017

State

Galifomia
Total

Franchise Agreements; 
Signed But Outlet Not 

Opened

Projected New 
Franchised Outlets In 
The Next Fiscal Year

Projected New Company- 
Owned Outlets In The 

Next Fiscal Year

Exhibit C to this Disclosure Document list the names of all of bur operating franchisees and the addresses 
and telephone numbers of their Grassing the Jordan^M Boutiques.as of the issuance date of this disclosure 
dbcument, and also lists the franchisees who have signed Franchise Agreements for Grossing the 
JordanT'^ Boutiques which were not yet operational as of the issuance date, of this disclosure document. 
Exhibit D lists the: name, city and. state, and business-telephone number (pr, if unknown, the last known 
home telephone number) of every franchisee Who had an outlet terminated, cancelled, not renewed, or 
voluntarily or involuntarily ceased to do business under a Franchise Agreement during the most .recently 
cbmpleted fiscal year, or who has not communicated with us within iO weeks of the issuance date of this, 
disclosure document.
If you buy this franchise, your contact information may bedisclosed to other buyers wheri you, leave the 
franchise system.
There are no franchisees who have signed a coiTfidentiality agreement that restricts a current or former 
franchisee from discussing his. or her experience as a franchisee in the Grossing the .Jordan™ System 
during the last 3 years,.
There are. no trademark specific: franchisee associations that we are aware of

ITEM 21
FINANGIAL STATEMENTS:

We just began franchising as of the issuance date of this disclosuresdocument and do not have 3 years of 
operational history. Attached fo this disclosure document.as,Exhibit F are unaudited, balance Sheets:as.of 
December 31, 2017 and January 31, 2018, profit and loss statements through December 31„.-2017 and 
January 3i, 2018 and statement of cash flows through December 31, 2017 and January 31., 20f8- Our 
fiscalyear ends; December 31.

ITEM 22 
GONTRAGTS

Franchise Agreement - Exliibit B 
Ownership Addendum to Franchise Agreement
Franchise Protected Territory/Boutique Location (Exhibit A to Franchise Agreement) 
Principal Owners Guaranty (Exhibit B to Franchise Agreement) 
Gbrifidentiality/Non-Gompete Agreement (Exhibit G to Franchise Agreement)
Electronic Funds Transfer Authorization (Exhibit D to Franchise, Agreement)
Security Agreement (ExhibifE to Franchise Agreement)
Lease Addendum (Exhibit F to Franchise Agreement)
Sample General.Release - Exhibit E 
Non-Disclosure Agreement - Exhibit 1
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ITEM 23 
REGEIPTS

Attached as. the last 2 pages of this disclosure document, as Exhibit J are detachable documents 
acloiowledgihg.your receipt ,of this disclosure document.
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exhibit: A TO FRANCHISE DISCLOSURE DOCUMENT
LIST OF STATE ADMINISTRATORS AND STATE AGENTS FOR SERVICE OF

PROCESS

If a state is not listed, we have not appointed an agent for service of process in that state in connection 
with the requirements of the franchise laws. There may be states in addition to those listed below in 
which we have appointed an agent for service of process. There also may be additional agents 
appointed in some of the states listed.

STATE

California

Delaware

Hawaii:

Illinois

STATE REGULATORY 
AGENCY

Department of Business Oversight
Los Angles
320 West 4"^ Street
Suite 750
Los Angeles, CA 90013-2344
(2,13) 576-7500
Sacramento
1515 K Street
Suite 200
Sacramento,, CA 95 814-4052 
(9;16) 446-7205 
San Diego
1350 Front'Street, Room 2034 
San Diego, CA 92101-3697 
(6;19.) 525-4233 
San Francisco
One Sansome Street, Suite'6O0 
San Francisco, CA 94104-4428 
(415) 972-8565

Toll Free (866) 275.2677

N/A

Department of Commerce and 
Consumer Affairs 
Business Registration Division 
Commissioner of Securities; 
P.O. Box 40 
.H;onGlulu, HI 96810 
(808)586-2722
Franchise Bureau 
Offiee of Attorney General 
500 South Second Street 
Springfield, IL 62706 
(217) 7.82-4465.________

AGENT TO RECEIVE PROCESS 
IN STATE, IF different 

TIIAN THE STATE 
REGULATORY AGENCY

Agents arid Corporations, Inc. 
1201 Orange, Street, Ste 600 
One Comrneree Center 
Wilmington, DE19801
Cornmissi'oher of Securities 
Department of Commerce and 
Consumer Affairs 
Business Registration Division 
Securities Compliance Branch 
.335 Merchant Street, Room 203 
Honolulu, HI 968J3
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Indiana

Franchise Section
Indiana Securities Division
Secretaiy of State
Room E-111
302 W. Washington Street 
Indianapolis, IN 46204 
(317)232-6681

Maryland

Office of the Attorney General 
Securities Division
200 St. Paul Place
Baltimore, MD 21'202r2020 
(410)576-7042

Maryland Commissioner of
Securities
200 St. Paul Place
Baltimore, MD 21202-2020

. Michigan

Michigan Attorney General's
Office
Consumer Protection Division
Attn: Franchise Section
525' Wt Ottawa Street
Williams Building, 1st Floor
Lansing, MI 48933 
(517) 373-7117

Minnesota

Minnesotai Department of
Commerce^
Securities Unit
85 r** Place East, Suite 280
St. Paul, MN 55101-2198 ,
(651) 539-1500

Commissioner ofCommerce
Minnesota Department of
Commerce
Securities Unit
85 7‘*’ Place East, Suite 280
St.. Paul, MN 55101-2198

New York

New York State Department 
of Law
Bureau of Investor Protection 
and Securities

120 Broadway, 23rd Floor
New York, NY 10271 
(212)416-8211.

Secretary of State
The Division of Corporations
One Commerce Plaza
99 Washington Avenue^
Albany, NY 1:2231-0001

North Dakota

Office of Securities
Commissioner
Fifth Floor
600 East Boulevard
Bismarck,,ND 58505-0510 
(701)328-4712

’

Oregon

Department of Consumer &
Business Services
Division of Finance and
Corporate Securities.
Labor and Industfies Building
Salem, OR 97310 
(503) 378-4140

■

r

Rhode Island

Department of Business
Regulation
Securities Division
1511 Pontiac Avenue
John 0. PaBoutique CGmplex-69-1 
Cranston; RI 02920-4407 
(40 f), 462-9527

.
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South Dakota
:

Division of Securities
124 S. Euclid, Suite 104
Pierre, :SD' 57501 
{605)773-4823

Virginia
State Corporation Gomrnission
1300 East Main Street
9th Floor
Richmond, VA 23219 
(■804) 371-9051

Clerk
State Corporation Comrnission
1300 East Main Street, 1st Floor 
Richmond, VA 23219

Washington

Department of Financial
Institutions
Securities Division
PD. Box 903:3
Olympia, WA 98507-9033 
(360)902-8760

Director of Dept, of Financial 
Institutions;
Securities division
150 Israel Rd., SW
Tumwater,, WA 98501 
:('360) 902-8760

Wisconsin:

Division of Securities
Department of Financial
Institutions
Post Office Box 1768
Madison, WI 53701 
(608)266-280:1
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EXHIBIT B TO FRANCHISE DISCLOSURE DOCUMENT 
FRANCHISE AGREEMENT
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CROSSING THE JORDAN FRANCHISE CORPORATION 
FRANCHiSE AGREEMENT

Effective Date:

Name of Franchisee: 

Address of Franchisee:

Boutique Location: 
(if different),
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GROSSING THE JORDAN FRANCHISE CORPORATION 
FRANCHISE AGREEMENT

THIS AGREEMENT is made and entered into this____day of_ 20___ (“Effective
Date”),, between CROSSING THE JORDAN FRANCHISE CORPORATION, a Delaware corporation, with 
its principal office.at; 501 4th Street, Santa Rosa, CA 95401 ("CJFC," or' "Franchisor") and, whose 
principal address is("Franchisee").

RECTTAT,S
WHEREAS, Franchisor is the sole and exclusive owner of the right to licerise a proprietary system for the 
operation of an upscale, trendy designer boutique that buys, sells and/or trades previously owned 
merchandise such as clothing for women, teens and' children,, accessories, shoes, household tternSj fdrniture , 
andiiome decor under the trade name and federally registered trademark "Crossing;the Jordan^”" (the 
“Crossing the Jordan™ System”). The Crossing the Jordan'^'^ System includes^ among other things^ the 
following elements, all or some of which may be deleted, changed, improved or further developed by 
Franchisor from time to time: i

Plans and specifications for distinctive standardized premises, featuring characteristic 
exterior style, colors and design, interior design and furnishing, equipment, layout, exterior 
signage,, and marketing techniques and materials;

i
A uniform method of operating, which is described in the Systern Standards Manual;

Distinctiveiand characteristic-trade names,, trade dress; trademarks and service marks,
including, but hot limited to: “Crossing the Jordan''''^” (the, “Trademarks” or “Marks”),
signs, designs, color schemes,-standardized premises featuring characteristic e^efior stylCj
colors, and design,, interior design and furnishings and, equipment layout, and emblems as |
Franchisor designates in the System Standards Manual or otherwise in writing Or as
prescribed for use with the Crossing the Jordaii'^'^ System and as may from tirhe to time be-
developed;
Systems and procedures necessary to operate a franchised business;- and i
Such exclusive confidential information and trade secrets as has been and may from time 
to time be developed, and which afe disclosed by Franchisor to its franchisees in 
confidence in corihection with the construction and .operatipn of a Crossing the Jordan^'^
Boutique.

WHEREAS, Franchisee wishes to Obtain the fight ffOm Franchisorto operate an Crossing the Jordan™ 
business pursuant to the Crossing the Jordan'^'V System, and to be.-afforded the assistance provided by 
Franchisor in connection therewith, and understands and accepts the termsi conditions and covenants set 
forth herein as those which are reasonably necessary to maintain Franchisor’s high and uniform standards 
of quality 'and servicedeSigned to protect the goodwill and enhance the public linage of the Marks and the 
Crossihg;the Jordan^’'^ System and recognizes the necessity of operatihg its Crossing the Jordan^w 
Boutique in faithful compliance therewith, and with Franchisof’s standards specifications-..

.NOW, Therefore, the parties in consideration of the undertaking and commitments set forth 
in this Agreement, agree as follows;

1.1

ARTICLE 1: GRANT OF FRANCHISE AND SUCCESSOR FRANCHISE 

Grant of Franchise
:SubJect.to the provisions of this Agreement, Franchisor hereby grants to Franchisee the non­

exclusive .right to operate One Crossing the Jordaii^'^ Boutique (foe "Boutique") and to USe the names, and 
Marks, and the Crossing the JordanTw System during the Term (as defined below) solely at the location, 
identified in Exhibit A to this Agreement (the “Locatron’T. Franchisee may not operate the Boutique from 
£iny other location, and Franchisee may not relocate the Boutique for any purpose without the express prior

[
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written approval and consent of Franchisor; Fr^chisee also may not sell any products or services at any 
other location or. through.any other channel of distribution other than at, ^d through, the Location 
Identified in Exhibit A.

1.2 Approved Location

If, at the time this Agreement is executed, a location for Franchisee’s Boutique is not identified or obtained 
by Franchisee and approved by Franchisor;. Franchisee shall Lease or acquire a location within sixty (60) 
days after the date of this Agreenient, such time period to include the time required for Franchisor's approval 
as provided below. Franchisee’s failure to Lease or acquire a location for the Boutique within this period of 
time shall constitute a material default under this Agreement;
Immediately following Franchisee’s;seiection of a proposed site^for the Boutique Location, Franchisee shall 
deliver to. Franchisor all the information Franchisor may request to evaluate the proposed location, as 
provided in its System Standards Manual orotherwise, including, but not limited to, a copy of the proposed 
Lease fO'r the Location as provided in Section 3.2 below. Franchisor will use reasQnable cornniercfal efforts to,' 
accept or reject a proposed Location and Lease, within, fifteen (15) business,days after Franchisor receives all . 
of the requisite materials. Franchisee’s proposed Location is deemed rejected if Franchisor fails to issue its 
Written acceptance within such fifteen.(15:), day period. Franchisor may terminate this Agreement if an 
acceptable Location with ap.acceptable Lease has not been selected and approved within sixty (60) days of ^ 
the Effective Date. Franchisee’s. deadlines to locate an acceptable Location and open its Grossing the 
Jordan^'^ Boutique will apply even if Franchisor has not approved any Location for Franchisee’s Boutique.
So long,as Franchisee is not in default'under this Agreement and all other related agreements, and except as 
provided in this Agreement, Franchisor, its affiliates, subsidiaries and designees shall nof operate a business 
of the type franchised under this Agreement or grant a franchise for the operation of a similar or competitive , 
business within the territory (the “Protected Territory”) identified on. Exhibit A by a map or written 
description);
Franchisee authorizes Franchisor to cornplete Exhibit A to define the Location and the Protected Territory 
and, in the^event that.a Location and,the; Protected Territory.

1.3 Rights Reserved By Franchisor
Franchisor (on behalf of itself and its affiliates) retains all rights with respect to Crossing the JordariT'^
System, the Marhs, the sale of Proprietary Products and any other products and services, anywhere ip the 
World, including, without limitation, the right to: (a) own, operate, situate.and/or license others, to operate. 
Crossing the Jordan^'’^ Boutiques anywhere outside the Protected Territory, as Franchisor considers 
appropriate, including within close proximity to the Location or Protected Territory; (b) offer arid sell within 
the Protected Territory (either themselves or through franchisees), those Proprietary Products and other 
products and services which this Agreement conternplates Franchisee will offer and sell; (c) to operate a 
business of the type franchised under this. Agreement or grant a franchise for the operation of a similar or 
competitive business within the Protected Territory so long as the Marks are nbt used, and/or (d) offer, sell 
and/or otherwise distribute, at wholesale or retail, and under the Marks, and/or other nanies and marks, the 
Proprietary Products, components thereof or variations thereon, which now dr in the future are a part of the 
Crossing the JordanTiv;System, to any person nr entity, both within and outside Franchisee's Protected 
Territory, from and/or to any location whatsoeverorby means of any channel of distribution. Franchisor and 
its affiliates may engage in such wholesale or .retail sales activities from, at, to, or through existing, Buy-Sell- 
Trade boutiques and/pr any other wholesale-of retail entities, or facilities whatsoever. Franchisee understands 
and acknowledges that this. Agreement does not grant Franchisee any rights with respect to. such sales 
whether conducted now or in the future.

1.4 Term
Unless otherwise term inated as provided for in this Agreement, the term of this, Agreement shall commence 
on the Effective Date and expire seventh (7''') anniversary of the date Franchisee’s Boutique opens for 
business (“Opening,Date”) (the “Term”);
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1.5 Successor Franchise Term ,
Upon expiration of this; Agfeemehti subject to the conditions of this Section, Franchisee will have the right, to 
acquire a successor franchise to operate its Crossing the Jordan'*''^ Boutique for two (2) additional five (5) year 
periods on the terms and conditions; of the franchise agreement Franchisor is then using in granting, franchises 
for'Crossing the Jordan™ Boutiques (“Successor Franchise Agreement”), if;

1. Franchisee has substantially complied with all of the provisions of this Agreement during its 
term;

2. Franchisee maintains possession of the Location and before the expiration dhte Of this, 
Agreement has brought the Boutique into full compliance with the specifications and 
standards then applicable for new or renewing Crossing the Jordan™ Boutiques, and presents ' 
evidence satisfactory to Franchisor that it has the right to remain in possession of the.Location 
for the duration of any successor franchise term; or, in. the event Franchisee is unable to ' 
maintain possession of the Location or, in the judgment of Franchisor; the BoutiqUe should 
be relocated, Franchisee secures a substitute location approved by Franchisor and has 
furnished, stocked and equipped such premises to bring the Boutique at its;substituted’location 
iiito full compliance with the then current specifications and standards before the expiratibrt ' 
date of thiS' Agreement;

3. Franchisee has given notice Of its intent, to obtain a successor franchise to Franchisor as ; 
provided hereinafter;

4. Franchisee has satisfied all monetary obligations owed by Franchisee to Franchisor and 
affiliates and has timely mefthese obligations throughout the term of this Agreement;

5. Franchisee has executed, upon the granting of the successor franchise by Franchisor, 
Franchisor’s: Successor Franchise Agreement, which such Successor Franchise Agreement ‘ 
shall supersede in all respect this Agreement and:the terms of which may differ from the terms 
of this Agreement including, without limitation, different percentages for Royalty FCes and 
Marketing Fund Fees;

6. Franchisee haS complied with Franchisor’s, then-current qualifications and training
requirements; i

7. Franchisee has executed, a general release, in a form prescribed by Franchisor, of any and all 
claims against Franchisor, its subsidiaries,, affiliates and their respective officers, directors, 
agents, shareholders.and employees.

8. Franchisee, at its expensCj upgrades the Boutique to conform to the then-cUrrent standards and 
specifications of the Crossing, the; Jordan'T'*’ System, and completes this Upgrading within the 
time reasonably specified by Franchisor; and

9. Franchisee shall pay to Franchisor its then-current Successor Franchise Fee.,

If Franchisee desirCs to obtain a Successor Franchise Agreement, Franchisee shall give Franchisor written 
notice of its desire to do. so at least nine (9) monthsj but.not more than twelve (12) months, prior to the 
expiration of the Term of this ,Agreement., Within ninety (90) days after its receipt of such timely notice. 
Franchisor shall furnish Franchisee with written notice of: (1.) reasons: which COuld cause Franchisor not to 
accept;any such successor franchise notice including, but not limited to, any deficiencies which require 
correction and a sCheduleTOr correction thereof by Franchisee; and (2) Franchisor’ s then-CUrrent 
requirements relating to the images, appearance, decoration, furnishing, equippihg.and stocking of Crossing 
the Jordan™'Boutiques and a,reschedule for effeCtihg upgradingtor modifications in order to bring the . 
Boutique in compliance therewith, as a condition of granting the successor franchise^ If Franchisor fails to 
respond to Franchisee’s request for a successor franchise, Franchisee’s request shall be deemed rejected,
The grantingtof a.successor franchise shall be Conditioned upon Franchisee’s compliance with such

QB\50926658.i



requirements and continued compliance with all the terms and conditions of this Agreement up to the date of 
expiration of the Term or asset forth in writing by Franchisor.

Franchisor shall give Franchisee written notice of its'election not to grant a successor franchise at least six 
(6) months prior to the expiration of the Term of this Agreement. Such.notice shall specify the jeaspns for 
not granting the successor franchise.

ARTICLE !: INITIAL FRANCHISE FEE

2.1 Initial Franchise Fee
■ , II n consideration of the' execution of this Agreement by Franchisor, Franchisee agrees to pay Franchisor an '' 

Initial Franchise Fee of twenty-five thousand and no/l'dO dollars ($25 ,000) if this is Franchisee's , first 
Boutique. If Franchisee currently operates a Boutique or Boutiques and is infull compliance with nil 
agreements between Franchisee and Franchisor, the Initial Franchise Fee for the Location subject to the 
tenns of this Agreement shall be-reduced to sixteen thousand six hundred sixty-seven and no/100 dollars 
($16,66:7,00) The Initial Ffahchise Fee is payable in immediately available funds upon Franchisee’s 
execution of this. Agreement and is deemed fully earned by Franchisor upon receipt. The Iriitial Franchise 
Fee is not refundable under any circumstances.

ARTICLE 3: SITE SELECTION REQUIREMENTS
3.1 Boutique Location

Franchisee-shall operate its franchised Boutique only at and from the Location. As used herein, "Location" 
means that location,selected by Franchisee and approved by Franchisor frorii which Franchisee-shall operate 
its Boutique continuously and without interruption throughout the-term of this Agreement. Franchisor may 
assist Franchisee in its efforts to select a suitable Location for its Boutique, but Franchisee understands and 
agrees that it will remain the ultimate responsibility of Franchisee to select and choose the Location.

3.2 Boutique Location Lease
Not later than forty-fiye ;(45) days following the Effective Date, Franchisee shall deliver to Franchisor a 
copy of any proposed Lease or purchase agreement, if applicable, for'the Boutique Location and any 
proposed related documents,: or ~ if otherwise acquired - a cppy of the relevant documents. Any purchase 
agreement, Lease, sublease or other rental agreement for the Boutique Locatibnfeachi as applicable, a 
“Lease”) will be subject to Franchisor's prior written, approval, which Franchisormay not unreasonably 
withhold or delay. If Franchisor does not communicate its approval or disapproval of the proposed purchase 
agreement, Lease or sublease to Franchisee within fifteen (15) business days following Ffanchisor's.receipt 
of same, the proposed Lease or sublease wiU be deemed rejected by Franchisor as the Lease hereunder.

A, \yith regard: to aiiy Lease:
1. Ffahchisee may not create any Obligations On behalf of Franchisor, grant any rights against 

Franchisor or agree to any olher term, condition, or covenant which is inconsistent with any 
term Of this-Agreement;

2. Franchisee agrees to duly and timely perform all terms, conditions, covenants and obligations 
under the Lease; and

3: Except as Otherwise provided in this Agreement, Franchisee may not assign, charge,
encumber or transfer its Lease, or sublet all or any part of the Boutique Location, without 
Franchisor's prior written approval. All Leases or other agreements entered into by 
Franchisee to secure the Boutique Location must contain.provisiOns:acceptable to:Franchisor 
and which provide that:

(i) After the expiration or termination of this Agreement (the Ffahchise 
Agreerhent) for any reason, Franchisor shall have the right, but not the 
obligation, to be exercised in the Ffandhisor's sole discretion, to cure any of 
Franchisee's defaults, under the Lease within thirty (30) days of Franchisor's
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receipt of notice of such defaults, Franchisor,shall also have the right, but not,' 
the obligation to either to assume the Obligations of.and replace Franchisee as, 
the lessee under the Lease, or to have another franchisee assume the obligations 
of and replace Franchisee as the lessee iihder'the Lehse; and, if Franchisor has, 
assumed the obligations of and, replaced Franchisee as the lessee under the 
Lease; to reassign the Lease to another franchisee.

(iii) The lessor or, sublessor will furnish to Franchisor written.notice specifying,.any' 
default and the method of curing; the default; allow Franchisor thirty (30) days 
after receipt of the notice to cure the defaults (except that if ,the default is the 
non-payment of rent, Franchisor will have only fifteen (15) days from receipt l 
of notice to cure the default); and, allow Franchisor to exercise fts option for'' 
Franchisor or another franchisee, \yhp is acceptable to the lessor, to succeed to 
Franchisee's interest in the Le^e.

(iii) The lessor or sublessor will accept Franchisor or another ffanchisee,designated 
by Franchisor, and who is acceptable to the lessoLaS a,substitute tenant under 
the Lease upon notice from Franchisor that it is exercising its option for 
Franchisor or another, franchisee to succeed'to FranchiseeJs interest in the Lease ' 
and/or to reassign the Lease to another franchisee following Franchisor's 
assumption of obligations under the Lease.

'(iv) The lessor or sublessor acknowledges that Franchisee alOne. is. responsible for 
all debts, payments arid performances urider the Lease before Franchisor or 
another franchisee takes actual possession of the prernfses.

(v) The Lease may not be modified or amended without Ffanchisor's prior written 
consent. The lessor will promptly provide Franchisor with copies of all 
proposed modifications or amendments and true and correct copies of the 
executed modificatidns and amendments.

(vi) The lessor' or sublessor may, upon the written request of Franchisor, disclose 
to Franchisor all reports, information or data in the lessor or sublessors 
possession (as. applicable) with respect to sales made in, upon, or from the > 
leased BOutique premises.

(viii) Following, the expiration or termination of this Agreement (the Franchise 
Agreement) for any reason. Franchisor may enter the. premises to remove its 
Marks and. other proprietary property or property containing the Marks.

(viii) The lessor or sublessor wfil not Lease;space iri the shopping center, building, 
or plaza to a tenant who Offers to buy, sell and/.or trade previously owned 
merchandise or that'is.a Competitive Business.

B. • Franchisee arid the lessor or sublessor for the Location must execute the Lease Addendum 
attached hereto as; Exhibit F.

3.3 Government Approval^, Consents and Licenses
It will be Franchisees, sole responsibility to promptly seek and obtain all government and quasi- 
governmental approvals, consents and licenses required to,open arid operate the Boutique. Franchisee 
undertakes to use^all possible efforts'to obtain.,all required approvals, consents and licenses,, Franchisor 
makes no representation or warranty of any kind that Franchisee will be able' to obtain alLrequired 
approvals, consents and licenses.
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3.4 Relocation of the Franchised Boutique
Franchisee may not relocate its Boutique to another location without first obtaining Franchisor's written '■
approval, which may be withheld for any reason, in Franchisor's sole discretion. Any relocation of the; 
Boutique will be at Franchiseels sole expense. All leases, subleases, or other agreements that Franchisee 
enters into to relocate the Boutique* must Conform to the provisions of this Agreement: At the time 
Franchisee requests, from Franchisor the right to relocate'the Boutique, Franchisee shall pay Franchisor a fee, 
equal to twenty-five percent (25%) of its then current Initial Franchise Fee for costs and other expenses 
Franchisor may incurMn its, consideration of the request. This payment ismot refundable under any 
circumstances.

3.5 No Guaranty Of Success
Franchisee acknowledges that any advice or assistance by Franchisor regarding site selection, its proposal or i 
suggestion of any location, and/or, its exercise of Its rights of insp.ectibh or approval, aremot meant to be 
relied on-or construed in any way as a representation, express or implied warranty,, or any other indicia of 
the prospecti ve profitability, viability or ,merit of any location, Franchisor makes no representations about 
the location whatsoever,

ARTICLE 4: LEASEHOLD IMPROVEMENTS, FIXTURES, EQUIPMENT AND SIGNS
4.1 Buildoutof Boutique, Layout and Specifications

Franchisee agrees, at its expense, to make all leasehold improvements and install all fixtures, furniture and 
equipment at the Boutique required to comply with Franchisor's current requirements-and specifications. 
Franchisor may furnish Franchisee with a sample layout for' the interior of a typical Crossing the Jordan'^'^ 
Boutiq ue and a set of typical preliminary plans and specifications for furniture, fixtures, equipment and/or 
decor. Franchisee agrees, at its:expense, to employ licensed architects,, designers, engineers or others as 
necessary to complete, adapt,; modify or substitute the layout, plans and specifications for the Boutique. 
Within ninety (90) days of the* Effective Date of this Agreement, Franchisee agrees to submit for 
Franchisor’s apprOvai:

A. A list of architects, contractors, designers and/or engineers Franchisee intends to employ;
B. A complete .set of'final plans and. specifications and CAD files for the Boutique site before 

Commencihg construction of the Boutique. If CAD files are: not available, then Franchisee must obtain a 
Site survey; and

C. Certification from Franchisee’s general contractor andarchitect stating that the aS-built 
plans for the Boutique comply with the ADA; the architectural guidelines under'the ADA; all applicable ■ 
state and local codes for accessible facilities; and, all other federal, state and local laws, rules or regulations 
applicabie to the Boutique.
Franchisor will review the list of architects, contractors, designers and /or engineers, the final plans and 
specifications and CAD files and the -certification of ADA compliance promptly and either approve them in 
writing or provide comments; to Franchisee. If Franchisor fails to approve such items in writing, they will 
be deemed disapproved. Franchisee may not begin constructipn of the Boutique until Franchisor has 
approved all items listed in Section 4.1 A-C above in writing'. .

Franchisor will consult with,Franchisee, to the extent Franchisor'considers.necessary,,on the construction 
and equipping ofthe Boutique, but.it will be Franchisee's.sole responsibility to diligently construct, equip, 
ready and open the Boutique at Franchisee’s sOle cOsf and expense.

4.2 Construction, Inspection and Opening
Franchisee agrees to use a licensed -general contfaetor to perform construction work.at the Boutique-location. 
Franchisee shall immediately furnish the following to Franchisor beforeicommencing construction, 
remodeling'or refiirnishing, and from timerto time thereafter on request: the names and addresses of any sub­
contractor and/or vendor to, be involved m these activities; copies Of all permits^ licenses, contractors'
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liability insurance certificates or other items required for’the construction, equipping and operation of the ;
Boutique; and copies of all construction contracts and documents, and originals of all lien waiverSi as 
Ffancliisor may require.
Franchisor will not be.responsible, for delays in construction, equipping or decoration or for any loss 
resulting front the Boutique design or construction,, including but not limited to the actions or inactions of 
any approved, required or recommended general contractoi“;and/or architecture firm. Franchisee: shall obtain 

• Franchisor's y/ritten approval for all changes to: the Boutique plans furnished by Franchisee before 
construction or implementing the changes. Franchisor-will have access to the Boutique Location while 
construction is in progress. Franchisor may require any reasonable a;lterations or modifications of the 
construction of the BoUtique it cohsiders necessary . If Franchisee fails; to promptly begin the design^ 
construction, equipping and opening of the Boutique with due diligence; this will be grounds for the 
termination of this. Agreement.,
Franchisor will have the right, but not the obligation, to conduct a final inspection of the completed 
Boutique. Franchisor may require any corrections and modifications it considersmecessary to bring the 
Boutique into cornpliance with the plans and specifications approved by Franchisor. The,Boutique Will not, 
be allowed to open if it does not conform to the approved plans and specifications, incVudihg changes 
approved by Franchisor. If Franchisee does not promptly correct .any unauthorized variance from the 
approved plans and specifications, this will be grounds for termination of this Agreement.

43 Furniture, Fixtures, and Equipment
The specifications for typical furniture, fixtures, and equipment which Franchisor may furnish to Franchisee 
do not limit Franchisee's obligation to provide all required furniture,, fixtures and equipment, for the-Boutique 
at its expense.

44 Indemnification qf Franchisor
Franchisee will be. solely .responsible for the acts, errors or omissions of itself, its; general contractor, its 
architects, designers, engineers and others regarding compliance with this Article. Franchisor will have no 
responsibility or liability for the acts, errors or Omissions of Franchisee, its general contractors, architects, 
designers, or engineers. Franchisor will not be liable for any loss pr damage arisihg-from the construction, 
design or plan of the Boutique, whether becauseiof its approval of plans and specifications or for any other 
reason. Franchisee agrees to indemnify Franchisor for any loss,, cost or expense, including attorneys' and 
experts' fees, which Franchisor sustains; because of the acts, errors or omissions'of Frahchisee, its 
contractors, architects, designers,, or engineers arising Out of or related to the. design, construction or 
outfitting of the Boutique; whether or not approved by Franchisor.

45 Signs
Franchisee will submit to Franchisor the .signage Vendor Franchisee intends to use; for approval prior to any- 
signs being produced. ■Franchisor Will approve or disapprove such vendor promptly iii writing-. A failure of 
Franchisor to.approve such vendor in writing, shall be deemed a disapproval. All exterior and interior signs 
used in connection with the franchised Boutique:.(inCluding those related to pre-opening) must conform to 
Franchisdr's- sign,criteria,as to type, color, size, design and location then in effect. All signs must also be 
approved in writing by Franchisor before installation Or display.

ARTICLE S: DUTIES OF FRANCHISOR
5.1 Confidential Operating System Standards Manual

Dufingthe term of this Agreement, Franchisor shallloan Franchisee one(l) copy of its confidential 
operating manual (the "System Standards Manual'') through Franchisor’s extranet w^bsite or such other 
technology Which may then be in existence, e-mails, and other hand-outs. At Franchisor’s ;optlon, the 
Systern Standards Manual may be provided by'the Internet. The System Standards Manual contains 
Franchisor’s mandatory and suggested specifications, standards, operating procedures and rules prescribed 
from time to time by Franchisor for Grossing the Jordan’^'*' Boutiques. Franchisee'agrees to operate its
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Boutique in strict compliance with the operatipnal sysfemsj procedures, policies, methods and requirements 
prescribed from time to time in the System Standards Manual. Franchisor shall have the right to add fo ahd 
otherwise modify the System Standards Manual from time to time to reflect changes in the specifications, ' 
standards, operating procedures and rules prescribed by Franchisor for Crossing the Jordan'’'’'^ Boutiques. 
Modifications in the System Standards Manual shall become effective upon delivery of written.notice 
thereof to Franchisee unless.a longer period is specified in such written notice, and Franchisee shah have 15 
days to comply, vvith Or irrtplement modifications in the Boutique after Franchisor notifies Franchisee of the 
:m‘odifications. The System Standards Manual, as modified from time to time, shall be an integral part of 
this Agreement and reference made in this Agreement, or in ahy amendments, exhibits or schedules hereto, 
to the System Standards Manual shall be deemed to mean the System Standards Manual kept current by 
amendments: from time to'time. Franchisee will incur, at its sole expense, all costs related to the 
modification to,the System Standards Manual or the System.
The System Standards Manual Shall at all times remain the sole property of Franchisor.and shall promptly be 
returned upon expiration or termination of this Agreement. Franchisee agrees: that it, its agents, independent 
contractors,,and emplpyees will treat the System Standards Manual and the information contained in it as 
confidential; maintain this information as secret and confidential; at no time copy, share, print, disclose, 
duplicate, record or otherwise reproduce the System Standards Manual or supplements to the System 
Standards Manual, in vyhole or in part; and, hot otherwise make the System Standards Manual,, supplements 
to the System Standards Manual or information in them available to any unauthorized person..Franchi'see 
Shall have its employees sign,.at the tirne of ernployment, a Confidentiality/Non-Compete Agreement in a 
form substantially the sarne as the agreement attached to this Agreement as Exhibit C.
Franchisee agrees to^ensure at all times that-its copy of the System Standards: Manual is current and up-to- 
date. Franchisee shall, if required by Franchisor, subscribe to receive alerts by electronic mail of any 
changes to the System Standards Manuah If there is any dispute as to Franchisees compliance with the 
provisions of the System Standards Manual and any supplements to the System Standards Manual, the 
master copy of the System Standards Manual maintained by Franchisor (including its additions, deletions, or 
revisions) shall control.

5.2 initial Training Program
Franchisor shall make an initial training ;program available to Franchisee and its operating partner or 
Designated Boutique Manager (the “initial Training Program”), Franchisor reserves the right to require 
that; in, Franchisor’s, sole discretion, Franchisee .send additional staff to the initial Training Program. The 
initial Training Program shall be at least five (5) days .in duration, and may include classroom, online and 
on-the-job training. Franchisee and its Designated Boutique Manager are required to attend and successfully 
completethe Initial Training Program,at least three (3) weeks, but.not more than ten (10.) weeks, prior to the 
Boutique opening for'business. The initial Training Program shall be conducted at a site designated by 
Franchisor, which may include an existing Crossing the Jordan'^^' Boutique. Franchisor will determine and 
notify Franchisee of the date of commencement Of the Initial Training Program.
If this is Franchisee’s first Crossing the Jordan’^'^ Boutique, Franchisor will provide up to seven.(7) days on­
site training at no cost, subject to the availability of Franchisor's personnel. Iffhis. is; Franchisee's 2ndor 
subsequent, franchise and Franchisee requests trainingat its Boutique and Franchisor's persoimel are 
available. Franchisor will charge Franchisee a training fee. as then stated in the System Standards Manual for 
Franchisor's staff Conducting the training. In addition,. Franchisee will also be responsible to reimburse 
Franchisor for all reasonable travel, mealsi lodging and other expenses that we incur in providing the on-site 
training. These arnounts are^due 10 days after invoicing.
The aetual cost for the Initial Training Program and onrsite training for Franchisee's first, franchise will be 
included in the Initial Franchise; Fee. Franchisee agrees to pay all expenses incurred by its trainees-and itself 
in connection with fraining, including, but not limited to, employee salaries, transportation costs, meals, 
lodging and other living expenses.

QB\50926658.1



]f Franchisor reasonably concludes'that either Franchisee or'its Designated Boutique Managers have failed : 
to attend or auccessfuHy complete Franchisor's Initial Training Program, then that person may re-enroll in 
Franchisor's next scheduled Initial Training Program at an additional charge as then ^stated in the System 
Standards Manual.
Franchisor reserves the right to determine the duration and subject matter of its itraining programs,and the 
right to train any number of individuals from any number of franchised or non-franchised Crossing the 
Jordari’^'^ Boutiques at the'^same time.

5.3 Additional Training
From time to time, Franchisor may offer'and, hold refresher, on-going training or additionaJ training courses 
for Franchisee-and Its management and training staff at’such times and locations as'Franchisor deeins 
appropriate. Franchisor reserves the ,right to make any of these training progfams;manda:tory for Franchisee 
and its rnanage.ment and training staff Franchisor reserves the right to charge, a reasonable fee for each 
person who attends any of these training programs. This fee is due iminediately before; training begins. 
Franchisee shall, also pay all expenses incurred in connection with such trairiihg, including, but not limited 
to, employee’salaries, transportation costs,.meals; lodging and other living expenses.

' . ■ ’ I

5.4 Operating Assistance |
Franchisor will furnish to Franchisee such assistance in connection with theoperation of the Boutique as is 
from time to time deemed appropriate, by Franchisor in its sole discretion. This assistance may be provided 
by Franchisor in person, by telephone, or through any other means it deems appropriate; Franchisee 
understands and agrees that all advice and guidance provided, by Franchisor is only supportive of the 
operation'ofthe Boutique arid that^theoverallsuccess of the Boutique is primarily dependent upon 
Franchisee’s business abilities and efforts. Unless otherwise required by contract, any operating advice 
provided by the Franchisor is'optional and Franchisee shall determine, in its sole discretion, whether to 
implement any change.

5.5 Products and Supplies
.Franchisee shall cause the Boutique tb conform to Franchisor’s specifications,and quality standards as 
specified in the System Standards Manual, and shall purchase only from distributors and suppliers approved 
by Franchisor (Miich may include Franchisor or'its affiliates), .all Proprietary Products, products, equipment, r 
fixtures, furnishings,'supplies, signs, inventory and other materials. Franchisee may also be requhed by 
Franchisor, in Franchisor’s sole discretion, to use required vendors: for:services necessary to establish or 
operate the Boutique, including,, but not limited to, marketing, payroll, architectural, design, construction , 
and/br engineering services, equipment installation services, and information technology setup and 
installation services, which Franchisor ,establishes from time to time as ,set forth in the System Standards 
Manual or,otherwise. Franchisor has the right to change Franchisor’s approved and required vendors, 
distributors and suppliers in Franchisor’s discretion. Franchisee acknowledges that Franchisee may incur an 
increased cost to comply with such changes at Franchisee’s expense; If Franchisor provides any services. 
Franchisor will charge .franchisee its then-current fees for such services as set forth in the System Standards 
Manual or otherwise.
Franchisee'acknowledges and understands that Franchisor and/or its affiliates may be the only supplier of 
certain Proprietary Products and other items', products^ materials and/or services to Franchisee, and that the 
cost of the Proprietary Products may be higher than the cost of the same or similar products that may be 
purchased elsewhere. Franchisor shall have the right during.the Term of this Agreement to amend, alter,, add 
to, delete^ or revise the Proprietary Products that Franchisee is required to: purchase directly from Franchisor 
or its affiliates., Franehisee. acknowledges that Franchisor and/or its affiliates will make a profit bn the sale of 
Proprietary Products and other products to Franchisee. Franchisee fiirther understands, that Franchisor and/or 
its affiliates may from time to time receive consideration from manufacturers, suppliers, vendors ahd/or 
other third parties in respect to sales of products or services to Franchisee or in consideration of services
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rendered.or rights licensed to such persdnsr Franchisee;agrees that Franchisor and/or Franchisor’s affiliates , 
shall be entitled to said profits and/or consideration.
The "Proprietary Products" are those products branded with the Marks or other propfietary property of 
Franchisor. Franchisor expressly reserves the-right to revise the definition of “Proprietary Products” at any 
time during the term of this. Agreement. Franchisee shall pay Franchisor or its designee (as applicable) upon 
Franchisee's receipt of the' invoice for the products purchased, pursuant to the terms of that invoice.
Franchispr shall haye no obligation toisell Proprietary Products, or other products,, supplies and equipment 
to Ffanchiseei if Franchisee is in defaultunder this Agreement
Franchisor agrees that it will use its reasonable efforts to fulfill of to cause'its designees to fulfili 
Franchiseels orders for Propfietary Products pursuant to:this Agreement. However, Franchisor shall hot be 
liable to Franchisee in the event that Franchisor is not able to fulfill an order for Proprietary Products placed 
by Franchisee,
The-Cost of the. Proprietary Products and other products and items purchased from Frahehisof shall, be .based 
on theiprice then in effect, as set forth and identified from" time to time on Franchisor’s confidential 
published price lists, in its System Standards Manual, or through other written communications.

5;6 Minimum and Maximum Pricing
I

Franchisor reserves the right, to the fullest extent allowed by applicable law, to>establish maximum, 
minimum Or other pricing requirements with respect to the prices Franchisee may charge for products or 
services.

5.7 Salesi Barter and Exchange
Franchisee may not perform, fehd'ef or offer any products, services or programs, or sell,: dispense, :giye away . 
or provide, any products bearing the Marks, except by sales by and through the Boutique, without 
Franchisor's prior written.consent. Ffanchisee may notengage in any barter or exchange;transactions or 
“grey marketing” (i.e. or buying or selling Franchisor's Proprietary Products or’services o.utside; of the, 
channels of distribution- 
Franchisor authorizes).

ARTICLE 6: DUTIES OF FRANCHISEE 

6.1 Commencement of Operations
A. Frattchisee shall Commence the operation of its Boutique within one' hundred eighty (180) 

days' of the date from execution of this Agreement by Franchisor and no later than, seven (.7) days after the 
receiptof Franchisors written approval to open as provided below;

B, . Before commencing operations. Franchisee agrees to fulfill al| the pre-opening obligations
called, for by this.Agreement including (but not limited to) its pbligations to:

1. Have its operating partner or Designated Boutique Manager(s) (and Franchisee himself or 
herself) attend and sa:tisfactorily complete Franchisor's Initial Training Program no less than 
four (4) weeks', but not more than six (6) weeks prior to opening of the Boutique;

2.. Procure, an acceptable Boutique Location and Lease, within sixty (60) days after the 
execution of the Agreement;

3 . Complete construction, remodeling, refurbishing:and/or decorating of Franchisee's Boutique^ . 
including installing all furniture, fixtures, signs, equipment,, furnishings,, fax machines, and 
telephone and computer systems;

4. .Obtain all required BoutiquCi building, zoning and other permits and licenses;

5.. Employ and train all Boutique.staff;
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6. Purchase the opening irivehtoiy package of Proprietary Products’ and other products and 
supplies from Franchisor (or ;its designee);,

7. Pay all amounts'then.due to Franchisor; i
■8.. Provide- Franchisor Ay ith the evidences- of insurance coverage required under this '

Agreement;
9. Do all other acts necessary to make the Boutique ready to begin operations;
1;0. Obtain Ffanchisdr’s written approval for the commencernent of operations of the BdUtiqiie; 

and
11. Comply Ayith all pre-opening procedures required by Franchisor in its System Standards' 

Manual or otherwise, includingthose related to marketing, adyertisihg and promotional 
activities. ,

6.2 Manner of Operation
Franchisee agrees that it will operate the Boutique all times in compliance with the Crossing the Jbrdantw ' 
System, including all standards, procedures and policies Franchisor from time to time establishes in hs 
System Standards Manual or otherwise, as though specifically set forth in this Agreement; Franchisee 
agrees to, offer and sell all products, services and prpgr^ns, and disseminate to the public all promotional 
and other materials, Which-are specified b.y Franchisor and made part of the Crossing the Jordan^'^ System.

6.3 Maintehance and Repair; Periodic Renovation
A. At all times during the term of this Agreement, Franchisee agrees that it shall maintain the 

interior and exterior of its Boutiquei and to keep and inairttain.all equipment, furniture, decorating, signs and 
appurtenances in or .at the Boutique-in the highest degree of cleanliness,, maintenance, cohdition.and repair. 
Franchisee inay make no material alteration, addition, replacement or improvement in or to the interior or ' 
exterior of the Boutique without the prior written consent of Franchisor.

B. . Franchisee shalhkeep and maintain all products, premises and equipment at the Boutique in 
the.highest degree of cleanliness, maintenance, cortditibn and repair.

Franchisor shall have the right fb require Franchisee-to periodically renovate, refurbish and update its.
Bbutique to ensure that it is;in substantial conformity with Franchisor'^ then-current Crossing the Jordan^'^ 
Bbutique design. Franchisee agrees that, it shall renovates refurbish and update its Boutique in accbrdan.ee 
with those standards and .specifications then prescribed by Franchisor.

6.4 Modifications to the Grossing the JordanTM System
Franchisee-understands and agrees that, the Crossing the JordanT^ System must not remain static’if it is to 
meet presently unforeseen changes, in services, technology, competitive circuntstances and custbmer needs 
and to best5serve the interests of Franchisor,. Franchisee, and the Crossing the Jordan™ System. Franchisee 
therefore-agrees that Franchisor may from timeto time change the components of the Crossing the Jordan’^”' 
System, inciuding, but not limited to, altering the products (ihcluding the Proprietary Products),, services, 
programs, methods, standards, forms, policies, and procedures of the- System; adding to, deleting from or 
modifying,those products (including the. Proprietary Products),, services and programs which Franchisee's 
Boutique is authorized to offer; and, changing, improving, modifying, adding to or deleting,from the.Marks.’ 
Modifications to the System shall be reflected in a revision,to the System Standards M^uaJ. As set forth 
herein, modifications to the System Standards. Manual shall become effective-upon delivery of written notice 
thereof to Franchisee, unless ,a longer period is specified in such written notice, and Franchisee shall have 
fifteen (15) days to comply with or implement modifications in the Boutique after Franchisor notifies 
Franchisee of the modifications. The System Standards Manual, as modified from time to time, shall bemn 
integral part of this Agreement and reference made ip this Agreement, or in any amendments, exhibits or 
schedules hereto, to the System Standards Manual shall be deemed to mean the, System Standards Manual
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kept current by amendments' from time to time-. Franchisee'will incur, at its sole.expense, all costs related to 
the modification to the System Standards Manual or the System.,

6.5 Compliance yvith Laws, Rules and Regulations [
Franchisee agrees to operate the Boutique m strict compliance with a;ll applicable laws, rules and regulations; 
of all governmental authorities; comply with all applicable wage, hour and other laws and regulations of 
federal,, state and local governments; prepare and file all necessary tax returns; and, pay all taxes imposed on 
Franchisee related to the Boutique; Franchisee agrees that it; will be responsible for conipliance with all 
applicable laws, rules and regulations, including, without limitation, the Americans with Disabilities Act. i

Franchisee shall obtain all required licenses, permits and other required forms of governmental approval for 
Ffarichisee to Offer and sell the products and services, which now or in the future are or'become part of the 
Crossing the Jordan™ System, including (without limitation) health permits; shall maintain such licenses 
and permits'in full force and effect and! good standing throughout the term; of this Agreement; and, shall pOst 
isame Oh the premises of the franchised Boutique as required by law. Franchisee shall forward cOpies of all 
health,, sanitation;or other regulatory, agency reports to Franchisor immediately upon receipt thereof. 
Franchisee shall take prOrtipt and'effective action to correct any violation set forth in a notice issued by any 
governmental Or municipal authority concerning,such; licenses and permits'.

6.6 Franchisee Participation in/Operation of Boutique; Designated Boutique Manager
Franchisee agrees to personally and directly supervise the operation of the Boutique,, unless otherwise 
permitted in writing by Franchisor. Franchisee agrees to devote the amount of its time, attention and best 
efforts to the performance of its duties under this Agreement that is necessary for the proper and effective 
operation Of the Boutique.
If Franchisee, is licensed to operate more than one Crossing the Jordan’^'^ Boutique, !it agrees to devote the 
amount of its time and attention to the performance, of its duties-under this Agreement that is necessary for 
the proper and, effective Operation of the Boutique.
Franchisee shall serve as Designated Boutique Manager or designate a Designated Boutique Manager that 
we approve (“Designated Boutique Manager”). The Boutique shall at all times be under the direct, On-Site 
supervision Of Ffahchisee or .its Designated Boutique Manager, an additional Designated,BOutique Manager 
(if Franchisee employs more than one Designated Boutique Managef), or an assistant manager who has 
successfully completed either Franchisor's initial Training,Program or a training program .conducted by 
Franchisee and approved by Franchisor.,

Franchisee shall inform. Franchisor in Writing as to. the identity of its Designated Boutique Manager and any 
successor Designated Boutique Managers of Franchisee's Boutique. Each Designated BOutiqUe Manager 
must complete to Franchisor's satisfaction, the Crossing the Jordan'’'” Initial Training. Program, under the 
terms and conditions specified in this Agreement.

Upon the death, disability or termination of employment of Franchisee’s Designated Boutique Manager, 
Franchisee agrees to immediately notify Franchisor. Franchisee agrees to designate a successor or acting 
Designated Boutique Manager no later than thirty (30) days following the death, disability or termination Of 
the predecessor Designated Boutique Manager. Each successor Designated Boutique Manager must attend 
and successfully complete Franchisor's next available Initial Training Program, and complete any other 
reasonable training at the times F'rahchisor specifies. This training will be af Franchisee’s sole expense. 
Franchisor reserves the right to charge a reasonable fee for each person who attends this Initial Training 
Program. This fee is due immediately before training begins. Franchisee shall also pay all expenses 
incurred in connection with Such training, including, but not limited to, employee salaries, transportation 
costs, meals, lodging and other living expenses.

6.7 Staffing Requirements and Qualifications
Franchisee agrees to staff the Boutique in accordance 'with all criteria, specifications and directions 
FrahchiSOr sets forth in its System Standards Manual or otherwise. Franchisee must hire, train, and supervise
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honest, reliable, competent and courteous, employees, for the operation of its Boutique. Eranchiseeimust pay 1 
all wages, commissions^ fringe’benefits, worker’s compensation premiums and payroU faxes (and: other 
withholdings required by law) due for its employees,, These employees wilibe etfiproyees of Franchiseetand 
not of Franchisor. Franchisee must ensure thatia sufficierit number of trained employees are available to 
meet the operatibrial standards and requirements of its Boutique at all times. Franchisee must ensure that its 
employees perform their duties in compliance witll the terms Of the System Standards Manual and any other , 
materials applicable to employees that Franchisofcommunieatesito Franchisee. Frmtchisee may givedts 
employees only the rhiiiimurn amount of information and material from the System Standards Manual that is 
necessary to enable them to perform their assigned tasks. Franchisee itiUst ensure that its employees do not 
make or retain any copies of the. System Standards Manual or any portion of thereof. FranChisGr does nOt 
control the day-tO-day activities of Franchisee’s employees or the manner in which they perform their 
assigned tasks. Franchisor a]so does’ not control the hiring or firing of Franchisee’s employees.

6.8 Requirements Goricerning Products and Services
Franchisee may be required to purchase certain products,. Supplies, equipment, materials and services 
required for the,operation of the Boutique only from Ffanchisor, its affiliates, or suppliers designated in 
writing by Franchisor; front suppliers selected by Franchisee and approved by Franchisor; and/or-, in. 
accordance with Franchisor's written specifications.
Franchisee may be ,-required to purchase all, of the: Proprietary Products only from Franchisor,, its affiliates, or 
from suppliers designated or approved by Franchisor.

Franchisor may approve other suppliers of required non-Proprietary Products that'.are not then designated by 
Franchisor as an approyed supplier. Franchisee- must notify Franchisor in writing of the product; material' or 
supplies and of the proposed supplier and aubmit all information Franchisor may request, including 
specifications and samples, to enable-Franchisor to determine whether the item complies with Franchisor’s 
standards and whether the supplier meets Franchisor’s approved supplier criteria. Approval of a supplier 
•may be conditioned, among other things, on requirements for product quality, price, cost, frequency of 
delivery, standards of service, brand recognition and concentration of purchases and may be temporary, 
;pending,Franchisor’s evaluation of the supplier. Franchisor also may charge Franchise one hundred fifty 
and no/100 dollars (SFSO.OO) an hour for time spent by Franchisor in making a determination regarding 
approval of any alternative suppliers, Franchisor will, within thirty (30) days, notify you of Our decision in 
writing (if approval is hOt received within thirty (30)i days, thisxonstitutes a rejection by Franchisor); 
Ffanchisor periodically establishes procedures fot submitting requests- for approval of items and- suppliers 
and may impose limits on the number of approved items and suppliers. Franchisor’s cfiferia for suppliers of 
specific products are available upon Franchisee’s written request. Franchisor may revoke its approval of a 
Supplier at any time in its,sole discretion.

6.9. Opening Inventory
Franchisor will designate, in its System Standards Manual or otherwise, the amount and nature of the 
opening inventory of products, supplies, equipment, materials; and services required to be purchased by 
Franchisee for the operation Of the BOutique, including an opening inventory package of Proprietary 
Products; and other items which Franchisee shall purchase from Franchisor (or’its designee).. Franchisee 
agrees to purchase the required opening inventory before the commencement of operations of the Boutique.

6.10: Products and Services Sold by Franchisee
. Franchisee agrees to offer and sell all products, services and programs:which,afe part.of the Grossing'the 
Jordan™ System, and all other productSi services and programs which Franchisor in the future incorporates 
into the Crossing the Jordan^w System, Franchisee, is prohibited from offering or selling any item, product, 
service or program which is not a part of the Crossing the Jordan™ System or is hereafter deleted from that 
System. Franchisee may not use the Crossing the Jordan’^w name or the Marks for the benefit of any 
business other than the franchised Boutique business. Franchisee ma^y nofcondUct (or permit the conducting
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of) any business other than the business contemplated’by this Agreement at or from the Boutique without 
Franehisor's prior written eohsent, which Franchisor may withhold for any reason or for no reason.

6.il Computerized Point of Sale System and E-Mail Address

A- Prior to the comniencemerit of operations of the Boutique, Franchisee agrees to procure and, 
install at the Boutique, at Franchisee's expense, the computerized point of sale and boohing systems and 
related software, any other required operational or management software' project management software forj 
Boutique development. Computer or mobile applications and/or web-based programs, associated Computer 
hardware, phone system and required dedicated telephone and power lines, mbdem(s), printer(s), fax 
machines,, and other related accessories or peripheral, equipment which Franchisor specifies in its System 
Standards Manual of otherwise (“Computer System”).,

B. Franchisee agrees to provide any assistance required by Franchisor to bring its Computer' 
System on line with FranchiSorls system at Franchisor's headquarters at the earliest possible time. Franchisee' 
expressly affirmsand agrees that,Franchisor will thereafter have the free and unfettered right tO'retrieve such ' 
data and information, from Franchisee's Computer .System aS Franchisor,'in its sole and exclusive judgment, 
deems,necessary, desirable or appropriate, at such intervals as Franchisor determines in.its sole and exclusive>: 
judgment. FfanGhiseetagrees to accurately, consistently and completely record,„structurej captUreiand provide 
through the Computer Systern all information conGerni'ng the operation of the Boutique as Franchisor 
requires, in the form and at: the intervals that Franchisor requires (in its System Standards Manual or ' 
otherwise); including (without limitation) the recordation, at the time of receipt, of all Sales of all services 
and products sold by Franchisee from the Boutique. ■

G. Franehisee agrees, to bear the sole cost of the Computer System' to be instalied or purchased 
and activities to be accomplished by Franchisee, and the delivery, installation and maintenance costs of all ' 
hardware and software,

D. To ensure, full operational efficiency and communication capability betvyeen Franchisor's,
coniputerized pointof sale and booking systemsand those of all CfoSSihgthe, Jordan'^^ Boutiques,„Franchisee 
agrees, at its expense, to keep its Computer. System in good maintenance; and, repair, Franchisee further 
agrees to use, at its,expense; only Franchisor’s designated vendors thacare specified in the System Standards 
Manual or otherwise to perform any such maintenance and repairs. ,

E. Franchisee understands that the Computer System is designed to accommodate a certain 
maximum amount of data, and that, as such, limits are achieved,, and/or as technology and/bf software is 
developed 'in the future,, Franchisor at ifs sole discretion may mandate that Franchisee add memory, ports, 
accessories, peripheral equiprneht and/of additi’onal, new or substitute software to the original Computer 
System purchased by Franchisee. Franchisee further understands that it may becGme hecesSary for Franchisee 
to replace or upgrade.fhe entire Computer System with a larger system(s) capable of assumingand discharging 
all the tasks and ftinctibns specified by Franchisor. Franchisee also understands anb agrees that, ,as designs 
and functions Change periodicaily. Franchisor niqy be required to make substantial modifications to its 
specifications,, or to require installation of entirely different systems (during the terni of this Agreenrient or 
upon successor franchise or extension). Franchisee agrees to install at its own expense Such additions, 
changes; modifications, substitutions and/or replacements to its hardware; software, telephone lines and 
power lines, and other related facilities as. Franchisor directs; on those dates and within those times specified 
by Franchisor in its,sole and exclusive discretion, in its System Standards Manual or Otherwise. Franchisee 
shall pay the service, license or maintenance fees charged by Fraiichisor or its designated vendors in 
connection with the Computer System, any other required software, computer or mobile applications ahd/o'r 
web-based programs, as stated in the System :Standards Manual or otherwise.

F. • Franchisor may provide Franchisee with Up to two (2) e-mail addresses with the 
crossingthejordan.org domain narhe for Franchisee’s use solely in connection With the operation of the 
Boutique only, and for no other purpose. Franchisee aeknowledges and agrees that it will not own these e- 
mail addresses or domain name and its rights to use such e-hiail addresses will immediately cease upon the 
expiration or terminatiOh of this Agreement. Franchisor will charge Franchisee an annual fee, as set forth ln
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the System Standards Manual or otherwise, for eachjadditiohal e- mail address Franchisee requests. These e^ 
mail addresses shall only be .assigned to and used by Franchisee, its owners and the Designated Boutique 
Manager.

G. Franchisee further lagrees to. use, at its expense, such intemet/wireless services, e-mail 
sefvicesj telephone systems and services as Franchisor may require in connection with the operation of the' 
Boutique.and to use only those vendorstdesignated by Franchisor, as set forth in the System Standards Manual 
or otherwise. Franchisee shall pay the service or maintenance fees charged by Franchispr or its designafedi 
vendor for such intemet/wireless services, e-mail services and/or telephone .systerri services,, as stated in the 
System Standards Manual or otherwise.

H. . Ffanchi'see expressly understands and agrees that Franchisor shall not,be liable,for, any loss dr 
damage whatsoever (direct, indirect,, punitive, actual,, Consequential, incidental^ special, or otherwise) resulting: 
from any omission in theodntentor performance 6f, or any inability to;access or use the Computer System ;and/or 
other services, regardless of the basis upon which liability is.claimed, even if Franchisor'has been advised of the 
possibility of such loss or damage. Franchisor makes no representation or warranty, express or implied, that the 
Computer System and/or other services will meet Franchisee's requirernents or that they will be uninterrupted^ 
timely, secure, or error free; nor does Franchisor make any warranty as to the, results thatmay be obtained from 
the use of the Computer System and/or other services Or as to the accuracy, completeness, timeliness,, or 
reliabil ity of any information obtainedthrough or posted on such Computer System or services. Franchisbr shal l 
not be responsible for any problems or technical nralfunctions'of the Computer System and/or other services, 
including any problems or technical malfunctions of any telephone network or lines, computer on-line systems, 
servers, Internet access providers, computer equipment, software, or any combination thereof,, including any 
injury or damage to the computer of Franchisee or any other person as a result of using ,the Computer Systerri 
and/or pther'services. Franchisee acknowledges that .the Computer System and other services are being provided, 
to Franchisee‘Sas-is”.

I. In the event of any failure of the Computer System, or any part thereof, orany failure of the ^ 
hardware installed by Franchisor or vendors to peffbfm.asia.result of Franchisor’s or vendors’ installation of 
such hardware, the only liability of Franchisor or any vendors, and Franchisee’s sole and exclusive remedy, 
shall be use by Franchisor of commercially-reasonable effortsto correct the failine or cause vendors to correct 
the failure.

6.12 Rebates, Promotions and Gift Cards/Certifica;tes
A. Franchisee agrees, at its sole post and expense, to issue and offer such rebates, giveaways 

and other promotions’in accordance with advertising programs established by Franchisor, and further agrees
■ to honor the rebates, giveaways, and other promotions issued by other Crossing the JordanTM franchisees 

under any such program, so long as Compliancewith any ofthe foregoing does not contravenesany applicable 
law, rule or regulation.. Franchisee will not create or issue any gift cards/certifieates and will only sell gift 
cards/certificates that have been issued or sponsored by Franchisor and which ,are accepted at all Crossing i 
the JordanTM Boutiques. Franchisee will not issue Coupons or discounts of any type except as approved by ’ 
Franchisor in writing.

B. In the event that the Boutique closes or is otherwise abandoned, whether due to termination 
or expiration of this Agreement or for’any other reason, it shall be the Obligation of FraiichiSee to pay ^ 
Franchisor the full.amount ofthe Boutique’s outstanding gift card/certifieafe liability at the time, of closing. 
SuChjamount.'shall be paid together with all other fees and amOuhts payable in connection with the Boutique 
closure pursuant to this Agreement.

6.13 Hours of Operation
Franchisee agrees to continuously Operate the Boutique on the days and during the minimum, hours that 
Franchisor niay from time to time Specify in its System Standards Manual or otherwise. Franchisee may 
establish hours of Operation in addition to the required mininium hours.
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6.14 Ihspection and Operational Audit

Franchisee agrees that Franchisor .or any of its authorized agents or representatives may at any time during 
normal business hours enter the Boutique to conduct an Operational audit to determine compliance with 
this Agreement and with Franchisor's policfes, procedures, programs, standards, specifications and '
techniques as set forth in its System ^Standards Manual pr elsewhere. Franchisor's representatives may '
examine and inspectthe Boutique, the products, prografris and,services provided from or,at the Boutique^ 
the products,and supplies contained in the Boutique, and the condition of the Boutique.

Following any inspection and operational audit,, and subject to the, other provisions of this: Agreement,; 
Franchisee agrees to incorporate into its Boutique any corrections and niodifications Franchisor requires to 
maintain the standards of quality and uniformity prescribed by Franchisor, as quickly as is reasonably 
possiblei '

6.15 Corporate and Partnership Franchisee Requirements; Records ^
A. Franchisee^ if a corporation, limited liability company, partnership, limited, partnershipi 

proprietorship or any other type of legal entity formed in compliance^ with applicable law (“Business 
Entity”), and any Business Entity assignee shall comply with the following requirements:

1.. Furnish Franchisor with its Articles of Incorporation; Bylaws; other governing documents, 
including, shareholder agreements,, operating agreements, partnership agreements; list of, 
officers, directors and shareholders (including number and percentage of shares, merribership 
interests, partnership interests,:or other form of equity:security held); and any other documents 
Franchisor may reasonably request, and any amendments to them.

2.. Confine its activities to the operation of the Boutique to a Crossing the Jordan™ Boutique; ^ 
and its governing documents provide that its activities are confined exclusively to the 
operation of the franchised. Crossing the Jordan'^'^ BOutique.

3. Maintain stop transfer instructions against the transfer on its.records Of any equity secUritiesi 
(i.e: stock, membership interests,, partnership interests, etc,...) and must not issue any : 
securities on the face of which the following printed: legend does not legibly and' 
conspicuously appear:

"The transferof this [EQUITY SECURITY) is subject to the terms and conditions 
of a Franchise Agreement with CROSSING THE JORDAN FRANCHISE.
corporation, dated______ _____ Reference is made to the provisions of
this Franchise Agreement and to the Articles and Bylaws of this Corporation. This 
certificate is hot transferable and is not sUbject to sale assignment, pledge^ 
mortgage, encumbrance, or transfer, by operation of law Of otherwisei without the 
prior written consent of CROSSING THE JORDAN FRANCHISE 
CORPORATION.”

4. Maintain a current list of all owners of record and all beneficial owners of any class of 
voting equity .securities,of Franchisee; and must furnish this list to Franchisor on request.

B. Franchisee and any Business Entity assignee shall promptly notity Franchisor of any change 
in any of the-information called for in this Section or in any document referred to in this Section.

C. If Franchisee is a Business Entity, then all owners of Franchisee and their spouses, if 
applicable, shall execute ah agreement in substantially the same form as attached hereto as Exhibit B with 
Franchisor under which the owners of Franchisee-agrCe to be jointly and severally liable for all the obligations 
to Franchisor under this Agreement, and expressly agree to be bound by all the terms; conditions end 
covenants' pf this Agreement, Each, present and future owner of Franchisee must agree in writing to 
personally guarantee the performance of Franchisee's obligations, under this Agreement, and to be 
individually bound-by all the terms and conditions of this Franchise Agreement and any other agreements 
.between Franchisee and Franchisor,
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D. If Franchisee is a Business Entity, then Franchisee shall inform Franchisor in wfitirig as to 
the identity of all of the persons who have an ownership interest in the Franchisee entity in the attached 
Ownership Addendum and ensure that the infofmati'ori contaihed therein is true, accurate and complete at all 
times. Franchisee shall not Vary from the ownership interests and/or corporate structure withpUt the prior 
written approval of Franchisor.

6.16 Continuing Training of Franchisee’s Personnel
In ofder to impart to its employees the latest procedures, techniques, policies and standards of the Crossing , 
the Jordan'?''^ System, Franchisee agrees to conduct in-house meetings, training programs, or other 
programs that Franchisor specifies from time to: time, using any materials provided by Franchisor for this 
purpose.. Franchisee further agrees to participatein Franchisor’s: mandatory webinars'on the. dates and 
times specified by Franchisor.

6i,r7 No Statements by Franchisee
Franchisee agrees to make no statements or comments without Franchisor’s prior'written approval to any 
media representative or any other third party (except for persons considering purchasing a Crossing THE 
JORDAN'^'^ franchise) relating to the contents of this Agreement, Franchisor or any Affiliate;

6.18 Trade Accounts
Franchisee: agrees that if shall maintain its trade:accoUnts in apurrent status and.to seek to promptly resolve 
any disputes with trade: suppliers.

6.19 Best Efforts; Cooperation with Franchisor
Franchisee: agrees to use its best efforts to develop and expand the rriarket for the products; and services 
offered by its Boutique and to cooperate fully with Franchisor in accomplishing the purposes of this 
Agreement, including, but not'limited to, those procedures and standards, set forth in the System Standards 
Manual or otherwise..

6.20 Bookkeeping and Accounting
Franchisee agrees to; use all standard accounting forms that. Franchisor may furnish as part of its System 
Standards Manual or otherwise. Franchisee agrees to submit all bookkeeping reports that Franchisor 
prescribes in its System Standards Manual. Franchisee.will be solely responsible for performing all, 
recordkeeping duties and bear the costs for performing all recordkeeping duties and services,

6.21 Submission of Nbn-Financial Reports
t

Franchisee agrees to complete and submit to Franchisor the Weekly, monthly, semi-annual or other periodic 
reports; regarding the activity of the Boutique that Eranchisor prescribes in its System Standards Manual or 
.otherwise.

6.22 Interference with Employment Relations.
Without Franchisor’s prior written consent, during the Term of this Agreement (and for twenty.-foUr (24) 
months following its termination or expiration). Franchisee shall not employ or,seek to employ, or otherwise 
directly or indirectly induce to leave his or heremployment, any person vvho is at the time or was at any 
time during the prior six (6) months employed by Franchisor or any of its affiliates,, or by any person or 
Business Entity operating a business under a license or franchise from Franchisor -in an,executive, 
managerial. Or operational position. Request for Franchisor’s consent .shall be sent in writing to. Franchisor.

6.23 Variance of Standards and Terms
Franchisee acknowledges;that:because complete; and detailed uniformity under many vaiyirlg conditions 
may hot be possible or practical. Franchisor reserves the right.; as it-may consider in the best interests of ah 
concerned, to vary standards for any franchisee based on any condition which Franchisor considers 
important to the successful operation of the'Franchisee's Boutique.. Franchisee will have no right to require 
Franchisor to disclose any variation to Franchisee'or'to grant Franchisee the same;or a similar variation
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under this Agreement. Franchisee shall have no recourse against Franchisor on account of any variation 
from standard specifications and practices granted’to any franchisee jand shall not be entitled to require 
Franchisor to grant Franchisee a like or similar variation hereunder.

6,24 Testimonials and Endorsements
Franchisee agrees to permit Franchisor or any of 'its.authorized agents or representatives'to cornmunicate in 
any manner with customers of Franchisee's Boutique to procure customer testimonials and endorsements of 
the products or services furnished by Franchisee^ the Crossing the Jordan’^^ System and any related products 
or sen'ices. Franchisee agrees: to'cooperate with Franchisor in procuring testimonials and endorsements. 
Franchisee agrees that Franchisor will be free to make whatever use of testimonials and endorsements that 
Franchisor determines, and that Franchisor will owe Franchisee absolutely no direct or indirect ^
compensation or other duty as a consequence;

6;25 Products, Services, Equipment and Programs. Developed by Franchisee

Franchisee irrevocably and pennaneritly licenses to Franchisor for'incorporatiOn in the Crossing the 
Jordan'*''^ System,and use; by Franchisor, its affiliates and (if Franchisor determines) other C:rossing:the: 
Jordan'^'^ franchisees, alt of the following if developed by or on behalfof Franchisee in conjunction with or 
related to the franchised Boutique: products, equipment and programs; related products and services 
(including, without limitation, any computer software or Computer System); sales, marketing and 
promotional programs and campaigns; and any techniques and procedures relating to or regarding the 
operation: of a Crossing the-Jprdan'^'^ Boutique. Franchisee agrees that Franchisor, its affiliates and 
franchisees will not be liable td Franchisee in any manner, whether for compensation or otherwise, as a 
consequence of this license.

ARTICLE 7: INSURANCE
7.1 Required Insurance Coverage

A. For Franchisee’s and Franchisor’s protection. Franchisee,agree tomaintain in.full force and effect' 
during the Term, at Franchisee’s expense, the. insurance specified by Franchisor for your Crossing the Jordan™ 
Boutique., With thirty (30) days notice. Franchisor may periodically increasefthe amount and change the types 
of insurance specified through changes in the System Standards Manual during the Term. As of the Effective 
Date, the following:insurance policies (in.addition to any insurance that may be required by applicable law, any. 
lender, or any lessor): (a) comprehensive, commercial general liability insurance: against claims for bodily or 
personal injury,, death and property damage caused by or occurring in connection with the operation of 
Franchisee’s Boutique; (b) property/casualjy insurance for Franchisee’s'Boutique and its>contents; (c)'WGrker’s 
compensation insurance and employer’s liabili^ insurance as required by law; (d) professional liability and 
malpractice insurance; (e) products/completed operations insurance; (1^ personal and advertising injury 
insurance;, (g) business'income coverage insurance for'actual losses sustained or full amount of annual. Gross ' 
Revenues; (h) cyber insurance, including, data breach; (h) automobile liability insurance; and (i)' any other ■' 
ihsurance that Franchisor specifies in the System Standards Manual or otherwise require from time to time: 
Franchisee agrees to provide Franchisor with proof of coverage on demand. All insurance policies must: (1) 
(except for worker’s compensation insurance) name Franchisor (and its members, officers, directors; and 
employees) as additional insureds; (2) contain such types and minimum amounts of .coverage, exclusions and . 
maximum deductibles as Franchisor prescribes from, time to time; (3) contain a waiver by the insurance carrier 
of all subrogation rights against Franchisor; (4) provide that,Franchisor receives 10 days prior written, notice of 
the termination, expiration, cancellation or modification of the policy; and (5) include such other provisions as 
Franchisor may require from time to time. If any of Franchisee’s policies, fail to meet this criteria, then 
Franchisor may disapprove the policy and Franchisee must immediately find additional coverage with an 
alternative carrier satisfactory to Franchisor. Upon JO days’ notice to yOu, Franchisor may increase the minimum 
protection requirement as of the renewal date Of arty policy^andTequire different or additional types of insurance 
at any time, including excess liability (umbrella) insurance, to reflect inflation, identification of special risks,, 
changes in law or standards or liability, higher damage awards or other relevant changes in circumstances., If 
Franchisee fads to maintain.any required ihsurance coverage. Franchisor has theTight to obtain the coverage on
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Franchisee’s behalf (which right shall be at Franchisor’s option and in addition to Franchisor’s other riglits and 
remedies in this Agreement), and Franchiseeimust promptly signiall applications and other forms ^d instruments 
required to obtain the insurance and pay to Franchi'sdr; within fen (10) days after invoicing, all costs and, 
premiums that Franchisor incurs;

B. Franchisor imposes and prescribes minimum standards: and limits for certain types of 
required insurance, coverage in its System Standards Manual or by other written notice to Franchisee. 
Franchisee>agrees= that,Franchisor maymodify the required minimumjimits of insurance-coyerage from time 
to time by written notice to Franchisee. Upon deliveryorattempted delivery of this written.notice. Franchisee^ 
agrees to immediately purchase insurance conforming to the newly established standards and limits 
prescribed, by Franchisor.

C. The insurance coverage acquired and; maintained by Franchisee at its own expense and in
accordance with this Section shall name Franchisor as an Additional Insured and provide that the coverage^ 
afforded applies separately to each insured against whom claim iS brought as though a separate policy had 
been issued to each insured. ,

D. Franchisee agrees not to reduce the policy limits, restrict coverage, cancel or otherwise alter! 
or aniend these, insurance policies without Franchisor's written consent.

7.2 No Undertaking or Representation
Nothing contained in this Agreement may be: considered an undertaking or representatibn by Franchisor, that 
the Insurance that Franchisee is required to obtain will ihsure Franchisee against any or all insurablemsks of 
loss which may anse out of dr in connection With the operation of the Boutique.

I

7.3 Certificates of Insu rance
Franchisee agrees to promptly provide Franchisor With Certificates of Insurance evidencing the required 
coverage no later than ten (10) days before the date that the Boutique will commence operations. Franchisee 
agrees to deli ver a complete copy of Franchisee's pol ides of insurance to Franchisor within thirty (30) days 
■following delivery of the Certificates of Insurance. Franchisee agrees to renew all insurance policies and 
documents, and: on renewal, to furnish, a renewal Certificates of Insurance to Franchisor before-the expiration 
date of the policy in question. Franchisor may at any time require Franchisee to forward to Franchisor full 
copies of all insurance: policies,

lA: Notice of Claims and Demands
Franchisee agrees to notify Franchisor of all claims or demands against Franchisee, the Boutique, or 
Franchisor within three (3) days Of Franchisee’s receiving notice of any claim or demand. Franchisee; further 
agrees to respond to all claiins Within the time, required by law,, rule or-regulation. In addition. Franchisee 
agrees to cooperate with Franchisor (or'i.ts designee) in every way possible to defend Franchisor and 
Franchisee against all claiins made by employees,' customers or third parties. Franchisee agrees, when 
necessary, to make appearances at administrative or other hearings to present Or reinforce these defenses.

ARTICUE 8: ADVERTISING

8il Advertising Standards'
A. Franchisee may only use advertising, marketing, identificatioh and promotional materials and 

programs which Franchisor has either furnished or approved in writing in advance. Provided, however, if 
Franchisor makes advertising, marketing, identification and promotional rivaterialS' and, programs available 
to Franchisee, Franchisee must use only those materials furnished by Franchisor for all of Franchisee’s 
advertising, marketing, identification and pfornotlon :of the Boutique, at Franchisee’s cost. In the event that ' 
Franchisor does not furnish Franchisee with advertising, .ideritifieation and promotional materials and 
prOgranis for the Boutique, Franchisee must obtain Franchisor’s prior written approval of dll proposed 
advertising, marketing,, identification and promotional materials or programs before any such materials are 
used or disseniinated, following the required procedures set forth by Franchisor in its Systern Standards
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Manual or otherwise. Franchisor will communicate its approval or disapproval of any proposed advertisingi 
marketings identification and promotional materials and programs submitted by Franchisee within fifteen 
(15) business days following Franchisor’s receipt of same', unless Franchisor notifies Franchisee in writing. 
that, additional time is needed to review the proposed materials. If Franchisor does not approve Frarichisee’ s 
proposed advertising, marketing, identification and promotional materials within siich fifteen (15) day 
period, such materials will be deemed disapproved. Franchisor's approval of any materials may be withheldi 
for any or nO reason. Neither the fact that Franchisor furnishes the material, approves of the: material, nor the 
material itself, will directly or indirectly require Franchisor, to pay for iany advertising, identification or' 
promotion.

B. Franchisee agrees=to conduct a\ 1 advertising which uses the Marks,, or refers in any way to the 
Boutique, in a dignified manner, Franchisee agrees to use only advertising that is in strict accordance with 
the standards, specifications ,and requirements specified in writing, by Franchisor, in its System Standards: 
Manual, or otherwise.

C. If Franchisor, in its discretion, establishS a group of Crossing,the Jordan’’’^ Boutiques to 
participate in an advertisini cOoperative in a geographic; area in which Franchisee’s.Boutique,Is located to 
do joint ad.vertiSihg, marketing and promotion (the “Co-op“), Franchisee mustjpin and actively participate 
in it. If established. Franchisee will contribute up to 5.0% of its Local Marketing Expenditures; to the Co- 
op., Franchisor may modily theCb-op participations at any time: The CO-op will adopt its own rules, 
regulations,and procedures, which Franchisee must follow.;HoWevef; the rules, regulations and procedures 
of the. Co-op must be.approved by Franchisor. All advertising utilized by the Co-op. must not be, used 
unless and Until Franchisor haS reyiewed and approved it. pay Franchisor any support fees Franchisor ' 
requires. Franchisor also has the right to participate in any meetings of the Co-op and. its members. 
Franchisee’s; failure to timely Contribute the ,amounts required by the Co-op constitutes a material breach of ; 
the provisions of this Franchise.Agreement and Franchisor may offset against any amounts Franchisor 
otherwise owe'to Franchisee the amount of Franchisee’s Co-Op contributions and pay such contributions: 
for Franchisee. If a Boutique owned by Franchisor or one-of its affiliates is a member of any cooperative,
it will have voting powef equal to that of the franchised Boutiques',

D. Franchisormay institute various programs for auditing customer satisfaction and/or other 
quality control measures. Franchisee agrees to participate, in such programs, (such.as mystery .shops), and, if 
applicable, request its customers to participate in any surveys performed by or on behalf of Franchisor, using 
forms prescribed by Franchisor from time to time. Franchise will be responsible for all costs and expenses 
associated with the programs if participates in and the surveys it conducts,

E; If Franchisor becomes aware of any breach by Franchisee of this Section 8.1, Franchisor 
will notify Franchisee in writing of the facts which Franchisor believes have: given riSe to the breach. 
Franchisee acknowledges and agrees.that if Franchisee^does not cure .the breach Within three (3) calendar 
days after Franchisee’s.receipt of this notice, then Franchisor may terminate or remove any unauthorized 
advertising or promotion,at Franchisee's .expense, may direct third parties to cease displaying,' publishing, 
disseminating and/or printing,such unauthorized advertisements or promotions, and will also be entitled to 
terminate this Agreement unilaterally and immediately upon.notice to Franchisee.

8.2 Computer Network Advertising
Franchisee may not maintain a World Wide Web page or Otherwise mainfaih a,presence or advertise the 
Boutique on the Internet or any other pubjib computer network or social media site except as required, 
sponsored, placed or approved in writing by Franchisor:

8.3 Grand Opening,Advertising; Local Marketing, Advertising and Promotion
A. Within the first 60 days of the Opening Date, Franchisee, agrees to spend a minimum Of 

$10,000 for the grand opening advertising, and promotion of its Boutique (the “Grand Opening 
Adyertising’’).. Franchisee agrees to make these Grand Opehing Advertising expenditures using the 
advertising and promotional material, media. Special events and other public relations activities that

QB\50926658,1



Franchisor requires or approves, in its System Standards Manual or otherwise. If Franchisee fails to make 
the required rflinimum expenditure for Grand Opening Advertising, Franchisor may, at its, option^ require 
Franchisee to: reimburse it for amounts that Franchisor spends on Frarichi'see’s behalf tO'satisfy Franchisee’s 
Grand Opening Advertising obligation, plus Franchisor’s related expenses.

B. Thereafter, Franchisee agrees to^ expend the: greater of $500 or 3% of the previous month's 
Gross Revenues on Local Marketing Expenditures. "Local Marketing, Expenditures" means the local or 
regional marketing, advertisi'ng.arid promotional activities that Franchisor, specifies In: its System Standards, 
Manual or otherwise^, or approves in writing in advance, When requested by Franchisor, Franchisee shall 
submit to Franchisor, in the. manner designated by Franchisor, a report detailing, Franchisee’s Local 
Marketing Expenditures Franchisee made during the period of time specified by Franchisor. Franchisee,shall 

■ also provide invoices or other documentation to support its Local Marketing Expenditures reported, if- 
requested by Franchisor. Franchisee may spend more than the minimum required, at its discretion, If 
Franchisee fails: to make the required minimum expenditures for local advertising and promotion. Franchisor I 
may, at its option, require Franchisee to reimburse Franchisor for amounts that it spends on Franchisee’s 
behalf to satisfy Franchisee’s local advertising Obligation, plus Franchisor’s: related expenses.

8.4 Local Listing Internet Search Engine:
Franchisee-agrees to install the number and type of telephone lines and the type of answering or voicemail 
system (if any) required by Franchisor in its System Standards Manual or otherwise. Franchisee further , 
agrees’ to 1 ist its Crossing the Jordan'^w Boutique on local internet search engines and/of in the manner 
designated, prescribed or required by Franchisor in its System Standards Manual or otherwise.

8.5 Adniin istration of the Crossing the Jordan'^'^i Marketing Fund
Franchisor'or its designee will administer the Crossing the Jordan™ Marketing Fund (the 

“Marketing Fund”) as foHovvs:, i
A, ,. Franchisor will direct all advertising programs with sole control Over the strategic direction, '

creative concepts, materials and media used in the programs, and the geographic, market and media 
placement and: allocation of adveftisihg'. Franchisee acknowledges that the Marketing Fund is interided to ' 
further’general public recognition and acceptance of the Marks'for the benefit of the Crossingrthe Jordan:^^ 
System. Franchisee further acknowledges that Franchisor and its designees undertake no obligation in . 
administering the MarketingFund to make expenditures for Franchisee wliich are equiva:lent Or proportionate 
to Franchisee’s’ contributions, or to ensure that Franchisee benefits directly Or proportionately from the 
placement of advertising or any other marketihg or advertising activities, or to ensure that such advertising 
or marketing- impacts or penetrates Franchisee’s Protected Territoiy. If Franchisor receives any promotional 
allowances with respect to Franchisee’s purchases of goods or services from Vendors other than Franchisor 
or its affiliates, then Franchisor will be under no obligation to contribute; the promotional allowances to the 
Marketing Fund., The Marketing Fund is not a trust and Franchisor is not a fiduciary with respect to the 
Crossing the JordanTw Marketing Fund.

B. The Marketing Fund may be used to meet any and all costs of administering, directing, 
preparing, placing and paying for national, regional or localized advertising (including, without limitation, 
the. cost Of preparing and conducting television, radio, magazine, newspaper or Other advertising campaigns 
and other public relations activities) and employing advertising agencies to assist in these activities; paying 
interest onmonies borrowed by,the Marketing Fund from third parties unaffiliated With.FranChiso'r; providing 
customer .service comment cards to Crossing the Jordan™ Boutique franchisees; and, sponsorship of 
sporting, charitable or other special promotional events. Franchisor need not maintain the sums’ paid by 
franchisees to the Marketing Fund or income earned from the Marketing,Fund in a;separate’ account from the 
other funds of Franchisor, but Franchisor may not use these amounts for any purposes other than those 
provided for in this Agreement: Franchisor may, however, expend the Marketing Fund for any reasonable 
administrative costs and overhead that Franchisor may incur in activities reasonably related to the 
administration or direction of the Marketing Fund and advertising programs for franchisees including, 
without limitation,, conducting market research; preparing marketing, advertising and promotional.materials;
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working vyith adyertiMng agencieSi advertising placement, services and creative talent; and, collecting and 
accounting for assessments for the Marketing Fund.

C. Franchisor expects to expend most contributions tb the Marketing Fund for marketihg, 
advertising and promotional purposes during the fiscal, year when the contributions are made.. If’Franchisor 
expends less; than the total sum available in the Marketing Fund during aiiy fiscal year, then Franchisor may 
expend the unused surn during the following fiscal year., If Franehisor expends an amount greater tha.n the 
amount available in the Marketihg Fund in any fiscal year (not including any sum, required; to be expended 
because Franchisor did not expend all the siimsan the Marketing Fund during,the preceding year). Franchisor 
will be entitled to reimburse itself from the Marketing Fund during the next fiscal year for alj excess 
expenditures made during the preceding fiscal year. The Marketing Fund is not audited. No money will be 
spent by the Marketing Fund to primarily solicit new franchisees. Some media plaeementrmay adVertise-that 
franchises are available to be purchased, but if will be done in conjunction with the: program of the Crossing 
the Jordan™ brand. A statement of monies collected and costs incurred by the Marketing Fund will: be 
prepared annually by Franchisor and will be furnished to Franchisee upon wfitten request.

D. Although the Marketihg Fund iS intended to be of perpetual duration,, Franchisor maintains' 
the right to terminate the Marketing, Fund at any time. Franchisor will not tenhihate the Marketing Fund, 
however, until it has expended all money in the Marketing Fund for marketing, advertising and promotional 
purposes.

ARTICLE 9: PAYMENTS TO FRANCHISOR
9.1 Gross Revenues

1

"Gross Revenues" meahs all revenue Franchisee derives from operating its Boutique,, includihg-, without 
limitation, all amounts Franchisee receives from any activities or^s.ervices Whatsoever, whether at or away , 
from the Boutique, including any products or services that are in any way associated with Franchisor’s , 
Trademarks, and whether from cash, check, barter, debit or credit (regardless Of collectiOh in the case of ' 
credit), business interruption insurance and whether or'nOt the amounts are received directly from 
'customers, government agencies, insurance companies, third-party payors, or employers; but excluding:
(i) all federah state or municipal sales, use.or service taxes collected from customers or third-pafty payors 
and paid to the appropriate taxing autho.rities;; (ii) proceeds from insurance with respect to property damage. 
and liability; (iii)' proceeds from any civil forfeiture, condemnation, or seizure by governmental entities; (iy) , 
the amount of any credits, allowances, adjustments or uncollectible amounts up to Frahehisof’s, 
determination of the allowable amount, which as of the, date ofthis. Agreement must be less than, 0,5% of 
annual Gross Revenues; and (v) shipping expenses charged to customers. Franchisor will not refund any . 
Royalty Fees dr Marketing Fund Fees attributable to refunds, adjustments oTother amounts paid to 
insurance companies, government agencies or othefthird-party payors resulting from any collections they 
require resulting from post-payment audits, reviews or investigations.
Franchisee agrees'that the use of any ;coupons or other discounts', waivers, or any bartering or exchange 
transactions, or the sale of any products: or services bearing the Marks outside the Boutique without prior 
written approval by Franchisor is prohibited and the amount of the discount, unapproved exchange of '
unauthorized sale offered by Franchisee in such case shall also be included in the, definition ;of Gross 
Revenues.

9.2 Royalty Fees
in consideration of Franchisor's: grant to Franchisee of a license to use. Franchisor's: Marks and System, 
Franchisee agrees to pay to Franchisor royalties (“Royalty Fee“) in the amountof 5% of Franchisee’s 
Boutique’s Gross Revenues during eaCh Accounting.Period (defined below)., On the day Franchisor 
designates in its System Standards Manual or otherwise (the “Report Day“) of each Accounting Period, 
Franchisee must report nr Franchisor-may access Franchisee's computer system to obtain,, as determined in 
Franchisor's' sole discretion, the amount of Franchisee's Gross Revenues for the preceding, Accounting 
Period. Franchisee must pay Franchisor the Royalty Fee so that Franchisor receives it on or before the 3rd
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business, day following the Report Day (the “Eaymeht Day‘0 (currently Wednesday) for the immediately 
preceding, Accounting Period.-

9.3 Marketing Fund Fee
Franchisee must pay to Franehisdr a marketing fund fee of T% of Franchisee’s Gross-Revenues during each 
Accounting Period oh the Payment Date (the “Marketing Fund Fee“), Franchisor may modify the ^
Marketing.Fund Fee at any time.

9.4 Commencement of Payments
Except as expressly provided in this Agreement, the Royalty Fee, Marketing Fund Fee, and all other 
payments and fees due under this Agreement, will accrue oh the;date on which Franchisee actually 
commences operation of the Boutique^ and shall be paid weekly by Franchisee .on a day prescribed ih the 
System Standards Manual or,elsewhere. All royalties and fees, ihcludihg the Royalty Fee and Marketing ' 
Fund Fees, will continue to be due during the entire term, of this Agreement.

9.5 Payments to Franchisor
Ih addition to all other payments under this,Agreenient, Franchisee: agrees to pay to Franchisor (or its 
affiliates)immediatery upon demand by Franchisor:

A. The arnoUnt of all sales taxes, corporate taxes, trademark licerise taxes,and any similar taxes' 
imposed on, required to be collected, or paid, by franchisor on account of services or goods Franchisor has 
furnished to Franchisee through sale, lease or otherwise, or on accouiit of collection by Franchisor , of the 
Initial Franchise Fee; Royalty Fees or Marketing Fund Fees or other'payments called for by this Agreement, '

B. Ail amounts advanced by. Franchisor, or which Franchisor has paid, or for which Franchisor 
has become obligated to pay , oh behalf of Franchisee for any reason,

G. All amounts due to Franchisor (or its affiliates), for products or services purchased by 
Franchisee from Franchisor, its affiliates or designees. '

9;6 Late Charge and Related Fees

Fraitchisee agrees to pay to Franchisor (or its affiliates) the lesser of 18% perunnum or the maximura.rate of 
interest allowed by law interest on any amounts due to Franchisor (or its affiliates):underthis Agreement at 
the maximum interest rate permitted by law. Franchisee shall also pay Franchisor a fee of$5Q if bank 
payment is refused forany check or pre-authorized draft received by Franchisor or its affiliatesi from 
Franchisee.

9;7 Application of Funds
If Franehrsee is delinquent in the-payment of any obligation to Franchisor under this Agreement, or under 
any other agreement with Franchisor or arty of its affiliates, then.Franchisor or the Affiliate may apply any 
payment from Franchisee to the oldest obligation due, whether under this Agreement or otherwise, whether 
or not there is any contrary :designation by Franchisee.

9i8 Franchisee May Not Withhold
Franchisee-agrees not to withhold payment.of any Royalty Fee, Marketihg Fund Fee or any other amounts 
due to Franchisor or its affiliates on grounds of the-alleged non-perfbrmance of any of Franchisors 
obligations under this Agreement.

9.9 Automated Bank Draft
Franchisee understands and,agrees that. Franchisor shall require that all Royalty Fees; Marketing Fund Fees, 
and all other fees and costs required to be paid to the- Franchisor or any Co-op that may be established-must 
be'paid by automatic barik draft,; unless otherwise,■specified by Franchisor, to ensure that the fees and costs 
are received on the day due and/or that past due invoices are paid to Franchisor, Franchisee agrees to comply 
with Franchisor’s payment insfructidns, and to sign any and all documents and forms necessary to effectuate
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the automatic bank drafts, including the' electronic funds transfer authorization form attached to this 
Agreement as Exhibit D.
if Franchisee’ s automated bank drafts for any amounts due to Franchisor (or its affiiiates) iare returned for ■ 
insufficient funds (of for any other reason) two (2) or more times, within any three (3) month period or three 
(3) Or more times within any 12 month period, then Franchisor may require Franchisee to pay for all 
products and supplies that must be purchased front Franchisor (of its atfiliates), including Proprietary 
Products, prior to theif delivery, as set forth in and in accordance with the policies and procedures i
established in the System Standards Manual or otherwise.

9.10 Security Agreement
In order to secure the prompt performance by Franchisee of the obligations of this Agreement, Franchisee • 
grants Franchisor a security interest in the franchise granted by this Agreement and the^ furniture, equipment, ' 
fixtures,, improvements and Ciross Revenues of fhe Boutique. Franchisee shall execute Franchisor’s standard 
Security Agreement attached hereto, as:Exhibit ,In order to perfect this .security interest. Franchisee shall 
also execute a standard UCC^ I FinariCing Statement. Franchisee authorizes Franchisor:

A. To file a Copy of the Security Agreement, the UCC-1 Financing Statement, and any other 
documents that may be necessary to perfect the security interep.granted herein; and

I

B. To sign oh behalf of Franchisee and to file'in any jurisdiction, with or without signature of 
FranChiseCii finahciiig statements with respect to this security interest and Security Agreement-..

ARTICLE 10: RECORDS, AUDITS AND REPORTING REQUIREMENTS
10.1 Financial Statements

A. No laterdhan thirty (30) days following the end of each' calendar month during the term of 
thTs Agreement, Franchisee agrees to furnish to Franchisor, in a form approved by Franchisor, a statement ' 
of fhe Boutique's profit and loss for the month and a balance sheet as of the end of the rnbnth. Franchisee 
shall certify these stafements to be true and correct.

a. No later than ninety (90) days following-the end of each calendar year of Franchisee during 
the, term of this Agreement, FrariChisee agrees;tG furnish to Franchisor, in a; fonn approved by Franchisor, a 
statement of the Boutique's profit and loss for the calendar year and a balance sheet as of the end of the 
calendar-year,, prepared on a compilation basis and certified to .be true and correct by Franchisee. Frarichisor 
reserves the right to require these annual fmahcial statements to be audited by an independenteertified public 
accountant and if it does so the opinion of said certified public accountant may be qualified only to the extent 
reasonably acceptable to the Franchisor.

C. The fmahcial statements required above must be prepared in accordance with generally 
accepted accounting principles, including all disclosures required under those principles.

D. No. later than thirty (30) days foIlowihg.Franchisee's filing of the tax returns of the Boutique, 
Franchisee agrees to furnish, to Franchisor ;exact copies of the tax returns, including federal, state and any 
local income tax returns, together with a certificate from an independent certified ,public; accountant that all 
Social Security payments, taxes and fees required to be paid by Franchisee to any governmental agency or

. entity have been paid, and that if Franchisee is a corporation, there is no reason to believe that Franchisee's 
corporate status has been impaired.
10.2 Financial Records and Audit dr Financial Review

A. Franchisee agrees to record all revenues received by it or the Boutique. Franchisee further 
agrees to keep and maintain adequate-recOrdsiof.these revenues,.and to maintain-apd preserve accurate books, 
records'and tax returns in the English language; including related supporting material (such as cash receipts, 
and .credit and charge records):for the BOutiqueTpr at least threeyears; Franchisor may specify, in its System 
Standards Manual or pthervvise, the forms that Franchisee will be required to use in recording the revenues 
of the Boutique. Franchisee agrees to'keep and preserve for three years' the types and Classes of records that
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Franchisor requires in its System-Standards Manual or otherwise, and all business,, personnel, financial and 
operating records relating to, Franchiseels Boutique,

B. Franchisor will have the right, at any time, with or without written notice, during regular 
hours, to enter Franchisee's premises to inspect, audit and ma,ke copies of all records including; but riot 
limited to, the following: bpokssof accounts; bank staternerits; cash or other receipts; checkbooks; documents;: 
records; sales and iiicome tax returns (federal, state and, if applicable, city ); ,and, files of Franchisee relating 
to programs, products and services sold and transacted. These files ;shall iriclude (without limitation) 
Franchisee’s operating records; bookkeeping and accoufitirig records; customer lists; customer orders; 
operating records;-’ operating reports; correspondence; general Boutique records; Franchisee's copy of the 
System Standards Manual fas amended);, invoices; payroll records; journals; ledgefs, arid Franchisee's files;, 
memoranda and other correspondence;; contracts and all sources and supporting records used to prepare; 
reports and forms which Franchisee is required to- submit to Franchisor under this,Agreement, including the, 
books or records of any corporation, partnership or proprietorship \yhich pwris the Boutique. Franchisee; 
agrees to make any of these materials available for examination at Franchiseels premises.

e. If Franchisor causes an audit or a financial review by a Certified Public Accpuritant:or other 
professional to be made for any period and the audit or reyieWreveals that Franchisee understated the Gross 
Revenues, in Franchisee's weekly reports to Franchisor by ajiy amount, then Franchisee agrees to imrnediately'' 
pay Franchisor the additional amount payable as shown by the audit or financial revieWi plus interest at the 
highest rate permitted by law.

If an audit or financial fevie,vv of the Boutique by a Certified Public Accountant or other 
professional reveals that Franchisee understated the Gross Revenues on Franchisee's; weekly reports to ; 
Franchisor by'two percent (2%) or more for any rrionth withirirthe period of examination, or for the entire 
period of examination, \yhen compared to Franchisee's actual Gross Revenues, then’ iniaddition to paying the ' 
additional amounts due .and interest as calculated above, Franchisee agrees to immediately pay Franchisor 
the full cost of the audit or the financial reyiew for the entire period of examination.

If an audit or financial review reveals an understatement by Franchisee of two percent (2®/o) 
or,more for ariy calendar year, then in addition to paying the additional amounts due, interest as calculated 
above and the full cost of the audit or financial review for the entire period of examination. Franchisee's 
undersfaterrient will constitute a material and incurable'breach of this Agreement which, will entitle 
Franchisor to terminate this Agreement, immediately upon notice to Franchisee, with no opportunify to cure.

ARTICLE ii: CONFIDENTIAL INFORMATION
11.1 Restriction on Use of Confidential Information

Franchisee agrees that it will never, during the Term of this Agrement or at any timenfter this Agreement 
expires or terminates, divulge or use any Confidential Information (as defined below) for the benefit;'of any 
other persons, partnership, proprietorship, association, corporation or entity. ''Confidential Information" 
-means knowledge, trade secrets or know-how concerning the systems of operation, programs, products, 
services, customers Or practices of Franchisee, Franch isor or the Crossing the Jordan™, System, Confidential 
Information includes (without limitation) all information, knowledge and expertise regarding the Crossing, 
the Jordan’^"'* System (also referred to as ‘‘know-how”), techniques and information which Franchisor, its 
affiliates, or their officers, designate as confidential. Confidential Information will, not, however, include 
information, which Franchisee can demonstrate came to its attention before Franchisor disclosed it to, it or 
which, at or after the time of disclosUfe, has become-public through publication or comm.Unication by others, 
but not through any act of Frarichisee.
Except as; authorized in this Agreement, Franchisee agrees neyer to copy, duplicate,;record or otherwise 
reproduce any of the Confidential I nformation dr material containing the Confidential Information in, whole 
or in, part; Boutique it in a cdrnpUter, data base or other electronic format; or, otherwise make it available to 
any third party. Upon the expiration ortermination of this, Agreement, Franchisee agrees to return to
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Franchisor all Confidential Information, including all materials, books, records, software and.manuals i 
considered confidential under this Agreement In Franchisee's possession. ^
Franchisee and its Designated Boutique Manager may divulge only Confidential Information necessary to 
■operate the Boutique, and Oiily to those of Franchisee's employees,, agents or independent contractors who ■ 
need access to it for this purpose. Franchisee .agrees to take all necessary pfecautions to ensure that itSi 
employees retain the Confidential Information in confidence, including,, but not limited to, requiring its' 
employees to sign,' at the time of employment, a Confidentiality/Non-Compete Agreement, in a form 
substantially the same; as the agreement attached to this Agreement as Exhibit C. Franchisee shall provide to 
Franchisor an executed copy Of the GOnfidenti'ali^/NonrCompete Agreement for all of Franchisee’s 
efhployees who need access, to Confidential Information iri connection with the operation of the Boutique 
and shall provide the executed agreement at the time each such employee is hired.

fl.2 Customer Lists and the Boutique’s Customers
Franchisee, shall maintain a current customer list,(the “Customer List”) containing as; to each customer of ■ 
the Boutique such customer’s njame, address, telephone number, zip code and e-mail address^ and such, other 
information Franchisor may require as.set forth in the System Standards Manual, Franchisee shall also 
mairitaih the Customer List in the form and maimer that Franchisor requires as set forth in the System 
Standards Manual.. During the term Of this Agreementi Franchisee may use the Customer List,, and any of 
the information contained therein or derivable therefrom, provided such use is consistent with this .
Agreement and solely for the purpose of prornoting the Boutique.. Notwithstanding that; it may have been 
created and maintained by Franchisee, the Customer Lisf is, and.remains,,Franchisor’s exclusive property, as . . 
is all information pertaining to the Boutique’s customers and potential customers that Franchisee may 
collect, compile or maintain. After tlie expiration or'termination of this Agreement, for any reason, ,
Franchisee may not use Or disclose the Customer List or any other information pertaining to the Boutique’s 
.customers and potential customers, or any of the information contained .therein or derivable, therefrom 
without Franchisor’s written priOf authorization;

ARTICLE 12: COVENANTS NOT TO COMPETE 

12.1 In-Term Covenant Not to Compete
A. Franchisee agrees; that during the Term of the Franchise Agreement, it will not directly or^ 

indirectly engage in any other business which is similar to the business of the Boutique franchised hereunder, 
or, which offers or sells any product, service or component which nOw of in the future is part of the Crossing 
the Jordan'^''^ System, or any similar product or Service (a"Competitive Business"),

B. , Franchisee is .prohibited from engaging in any Competitive Business as a proprietor,
partner, investor, shareholder, director, officer; employee,, principal, agent; adviser, or consultant. In 
addition. Franchisee agrees not to, divert any business that should be handled by the BoutiqUe to any other 
entity . It is the intention of these provisions to preclude not only direct;competition but also all forms of ^ 
indirect competition, such as consultation for Competitive Businesses, service as an independent contractor 
for Competitive Businesses, orany assistance dr transmission of information of any kind which would be
of einy material assistance to a competitor. Nothing herein will prevent Franchisee Ifom dwriingfor 
investment purposes, up to an aggregate of five percent (5®/o) of the capital stock of any Competitive 
Business, so long as the Competitive Business is a publicly held corporation whose stock is listed arid 
traded on a national or regional stock exchange, and so long:as Ffatichisee does not contrdl the eOmpany in 
question.

C. Franchisee agrees not to directly or indirectly, solicit or otherwise attempt tq induce,, by 
combining or conspiring with; or. attempting to do so, or in any other mariner influence ariy employee,, 
officer, director, agent, consultant, representative, supplier, contractor Or franchisee of the Franchisor to 
terminate or modify his or her position with, or to compete against. Franchisor, If Franchisee iS a Busiriess 
Entity, Ffanchisee agrees to.cause its shareholders, members, partners or proprietors, and its directors.
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officers and employees to refrain from; any of the competitive ;activities described above: in any manner 
which Franchisor reasonabry requests,

D. in addition to, and not in limitation of other provisions hereof, the Franchisee shall not in 
any manner interfere with, disturb, disrupt, decrease, of Otherwise jeopardize the business of Franchisor.

12;.2 Post-Term eovehantjVot to Compete
Ai Franchiseeiagrees that for a period‘of two (2) years' immediately following the-expiration or. 

termination of this Agreement for any reason. Franchisee will hot directly or indirectly engage in any 
Cprnpetitive Business. ,

B. Franchisee agrees that for a period of two (2); yeafs immediately following the expiration or
termination of the Franchise Agreemehti Franchisee is prohibited from engaging ih/any Competitive 
Business as a proprietor, partner, investor, shareholder, director, officer, employee, principal, agent, 
adviser, or consultant, if the other business is located wjthin Franchiseels Protected Territory, within 
twenty-five (:25) miles ofthe perimeter of Franchisee's Protected Territory, or wlthin twenty-five (25:) miles ' 
of the perimeter of (or within) any Crossing the Jordan’’'^ Boutique Protected Territoiy (whether i
Franchisor-owned, franchised or otherwise established and operated).

C. Franchisee agrees that for a period of two (2) years immediately following the expiration or
termination of the Franchise Agreement, Franchisee agrees not to directly or indirectly , solicit or otherwise 
attempt to induce, by combining or conspiring with, or attempting to do so, or in.any other manner 
influence any employee, officer, director, agent, consultant, representatiye, supplier, contractor or 
franchisee of the Franchisor to terminate or modify his or her position with, or to compete against, the 
Franchisor. If Franchisee is a Business Entity, Franchisee agrees to cause its shareholders, members, ' 
partners or prOpfiefors, and its directors, officers and employees to refrain from any of the competitive 
activities described above in any manner vvhich Franchisor reasonably requests. '

D. It is the intention of the; provisions of this Section to preclude not only direct competition 
but.also all forms of indirect competition, such as consultation for Competitive Businesses, leasing the 
existing Location to a Competitive Business, seryice as an, independent contractor'for Compethiye 
Businesses, or any assistance or transmission of information of any kind which would be of any material 
assistance to a competitor. Nothing herein will prevent Franchisee frOm Owning for investment purposes up 
to an aggregate of 5% ofthe capital, stock of any Competitive Business,, so long as the Competitiye 
Business is a publicly held corporation whose stock is listed and traded on a,national orTegional stock 
exchange, and so long as Franchisee.does not control the company in question;

E. Franchisee agrees that for a period of fwo (2) years immediately following the expiration or 
termihation.ofthe Franchise Agreement it shall not solicit any customer of Franchisor or other Grossing the 
Jordari^'^ Boutique franchisees;

F. • in addition to, and not,in limitation of other provisions hereof, the Franchisee shall nOt iii. 
any manner interfere with, disturb, disrupt, decrease or otherwise Jeopardize the business of Franchisor

G. ' If Franchisee is a Business Entity,, Franchisee agrees to cause its shareholders, members,
partners or proprietors, and its directors, officers and employees to refrain,from any of the competitive 
actiyities described above in any manner which Franchisorteasonably requests.

12.3 Lesser Included Covenants Enforceable At Law
If all or any portion of the covenants not to .compete set forth in this Article are held unreasonable, void,, 
vague or illegal by any court or agency with competentJurisdictiOn ovefthe parties and subject matter,the 
court or agency will be empowered to revise and/or construe the covenants to fall within permissible legal 
limits, and shall not by necessity invalidate theiehtire covenants. Franchisee expressly agrees to be bound by 
any lesser covenant subsumed within theiterms of this Article as ifthe resulting covenants were separately 
Stated In and made: a part of this. Agreement. Franchisor reserves the right to reduce the scOpe of the
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covenants not to compete set forth in this Article without Franchisee’s consent,, at any time<or times' 
effective immediately upon notice to Franchisee.

12.4 Enforcement of Covenants Not To Compete '
Franchisee acknowledges that a violation of the covenants not to compete contained in this Agreement 
would result in immediate and irreparable injuiy to Franchispr for which no adequate, remedy at law will be 
available. Accordingly, Franchisee consents to the entry of an inj unction prohibiting any conduct by 
Franchisee in violation of the terms of the. covenants not to compete set forth in this Agreement. Franchisee , 
expressly agrees that it may conclusively be presumed that any violation of the. terms of the. covenants not to 
compete was acconiplishe.d by and through Franchisee's unlawful use of Franchisor's Confidential 
Information^ know-how, methodsi>and procedures. Furtlier, Franchisee expressly agrees that any claims it 
may have against Franchisor, whether or not arising from this Agreement, will not constitute a defense to the, 
enforcement by Franchisor of the covenants not to compete set forth in this. Agreement. Franchisee agrees to \ 
pay all costs and expenses, including reasonable attorneys' and experts' fees, incurred by Franchisor in 
connection with the enforcement of the covenants not to compete set:forth in this. Agreement.,

12.5 Independent Covenants
Franehisbr and Franchisee agree that each of the forgoing covenants shall be construed as independent of 
any other covenant or provision Of this Agreernent.

12.6 Covenants Reasonable
Franchisee and, its owners acknowledge and agree that: (a) the terms of this Agreement are reasonable both 
in time and in scope of geographic area; (b) Franchisor’s use and enforcement of covenants similar to those 
described above vvith respect to Other Crossing the Jordan’’’'^ franchisees benefits Franchisee and its owners in , 
that it prevents others from unfairly cornpeting with Franchisee’s.Boutique; and (c) Franchisee.and its owners 
have sufficient resources and business experience and opportunities to earn an adequate living while 
complying with the terms Of this Agreement. FRANCHISEE. AND ITS OWNERS HEREBY WAIVE ANV 
RIGHT to CHALLENGE THE TERMS OF THIS SECTION AS BEING OVERLY BROAD, 
UNREASONABLE OR.OTHERWTSETJNENFORCEABLE.

ARTICLE 13: ASSIGNMENT; RIGHT OF FmST REFUSAL
13.1 Assignment-By Franchisor

Franchisor shalfhave the unliniited right to assign this. Agreement, and all of its rights and privileges under 
this Agreemenf, to any person, firm, corporation or other entity.

13.2 Assignment By Franchisee - General
With respect to Franchisee's obligations under this Agreement, this Agreement js personaJl, since Franchisor 
has entered into this Agreement in reliance on and in consideration of Franchisee's singular personal skill 
and qualifications, and the trust and confidentiality that.Franchisor reposes in Franchisee. Therefore; except 
as provided below, neither Franchisee's interest in this Agreement, its rights or privileges under this 
Agreement, the franchised business, the Boutique,, nor any interest in the Boutique or business, may be 
assigned, sold, transferred, shared, redeemed, sublicensed or divided, voluntarily or involuntarily,; directly or 
indirectly, by operation of laW or otherwise, in-any manner, without first obtaining Franchisor's written 
consent in accordance: with this Article, or without first complying with Franchisor's right of first refusal as 
provided for herein..
This Agreement is,a,personal obligation of Franchisee. None Of Franchisee's rights to use the Crossing the 
Jordan^M System, Marks, Confidential InformatiOrt and know-how are transferable: except in strict, 
compliance with the terms of this Agreement. Any actual or atternpted assignmentj transfer Or Sale of this 
Agreement, ordny interest in this, Agreement,, or of the franchised business. In violation of the terms of this 
Article will be: null, void and of no effect,,and will constitute a material and incurable breach'of this' 
Agreenient.
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"Assignment- for the purposes: of this Agreement includes (without limitation):
A. The transfer or redemption in the aggregate of more than of the capital stock or voting, 

power of any corporate franchisee, as originally constituted on the .date of execution of this A:greement, to 
any person or entity who is not (i) already e shareholder of Franchisee (a "Shareholder"), (ii) the spouse of 
any Shareholder, (iii) a trust:controlled by a Shareholder, whose trustee is a Shareholder or (iy) a corporation, 
partnership Or proprietorship controlled and composed solely of Shareholders;

B. The: transfer or redemption in the aggregate of more than ,25% of a partnership or, 
proprietorship interest, as originally constituted on the date of execution of this Agreement, in a franchisee! 
that does Boutique ;as a partnership or proprietorship, to any person or entity who is not (}) dheady a partner, 
or proprietor of Franchisee! (a "Partner or Proprietor"), (ii) the spouse of any Partner or Proprietor, (iii) a 
trust controlled by a Partner or Proprietor whose trustee is Partner or Proprietor; or, (iv) a corporation or 
partnership controlled and composed solely of Partners or Proprietors.

Franchisee agrees to immediately report to Franchisor alltransfers of ownership in a corporate,, partnership or 
proprietorship franchisee, even if less than 25%; in.accordance with the procedures set forth in Franchisor's 
System Standards Manual of otherwise. ,,

13.3 Assignment By Franchisee - To A Corporation Formed By Franchisee
If Franchisee desires to transfer its interest in this Agreement to a corporation formed by Franchisee solely , 
for the convenience of ownership. Franchisee shall obtain Franchisor's prior written consent. Franchisor 

, will hot unreasonably withhold consent if all the following conditions' are met:
1. The corporation is newly organized and duly incorporated, and its activities are confined to 

actihg exclusively as a Crossing THE JORDAN-’''^ franchisee.,

2. Franchisee is the sole owner of all the stock of the corporation and is its principal officer (or 
Franchisee is thessoIe.dWner of 75% or more of all stock of the corporatiohj tvith the remaining 
stockholders being Franchisee's spouse and/or adult children).

3. .If Franchisee is more than one individual, each individual must have the fight to the same 
proportionate ownership interest in the corporation as it or she had in the Boutique^before the, ‘ 
transfer.

4. Franchisee and the corporation execute an agreement in substantially the same form as 
attached hereto as Exhibit B with Franchisor under which Franchisee ;arid the corporation 
agree to be jointly and severally liable for all the obligations to Franchisor under this 
Agreement, and expressly agree to be bound by all-the terms, conditions' andcovenahts of this' 
Agreement. Each present and future shareholder of the corporation must agree in writing to 
personally guarantee the performance by the corporation of Franchisees obligations under 
this Agreementj and to be indi vidually bound by aU the terms and conditions of this Franchise 
Agreement and any other agreemerits betv/een Franchisee and Franchisor.

5. The name of the corporation formed' by Franchisee may not include the Mark "Crossing the 
Jordan™" any variant of " Crossing the Jordan’’''^" or any words confusingly similar to " 
Crossingthe Jordan™".

6. All stock certificates of the corporation must be endorsed with the following legend, 
conspicuously placed:

"The transfer of this stock is subject to the terms and conditions of a Franchise 
Agreement dated [date of this Agreement] between CROSSING THE JORDAN 
FRANCHISE corporation and [Name of Franchisee]. This certificate is not 
transferable and Is notisubjbct to sale, assignment,, pTedge; mortgage, 
encumbrance, or transfer, by operation of law or otherwise, without the prior' 
written consent o;f CROSSING THE JORDAN FRANCHISE CORPORATION."
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% TheiArticles of Incorporation, Bylaws.and other organizational documents of the corporation " 
must state that the issuance and transfer of any interest in the corporation are restricted by the i 
tenos of the Franchise Agreement.

8; That the assignor (and all shareholders of a corporate assignor, and all partners Of a 
partnership assignor, and all proprietors of a proprietorship assignor) executes a general 
releasevof any and all claims,.demands and causes; of action Which Franchisee and its partners, i 

. proprietors, directors, officers, shareholders, executors, administrators and assigns (as the i 
case; may be) may or might have’ against Franchisor and its affiliates, and their respective: 
officers, directors, shareholders, agents, attorneys, contractors and employees in their 
corporate and individual capacities including, without limitation, claims arisihg.under federal, 
state and local, laws, rules and ordinances.

Any transfer pursuant to this Section will not be subject to Franchisor's rights of first refusal provided for 
below, and will not.require payment of a Transfer’Fee.

13.4 Assignment By Franchisee - Sale To Third Party
A. Franchisee may not sell or Otherwise assign or transfer the franchise conveyed by this 

Agreement, the. franchised Boutique; the Boutique,, or any interest in any of these, without Franchisor's-prior 
written Consent, If Franchisor does not elect to exercise its right of first refusal, then Franchisor will not 
unreasonably withhold consent to the«assignment and sale. Franchisee agrees that it will not be unreasonable 
for Franchisor to impose, among other requirements, the following Conditions to consenting to the 
assignment and sale:

1. That Franchisee complies with the: right of first refusal provisions as provided for in this 
Agreement.

2. That the proposed assignee applies to Franchisor for acceptance.as a franchisee, and furnishes 
to Franchisor the information and references that Franchisor requests to determine .assignee's 
skills, qualifications and economic resources.

3. That the proposed .assignee presents itself for a personal interview at Franchisor's corporate: 
office, or any other location designated by Franchisor, at the date; and time reasonably 
requested by Franchisor, withoiit expensedo Franchisor;

4. That the assignee (or the principal officers, shareholders or directors of a corporate assignee) 
demonstrates thatit has the skills, qualifications, ethics, moralyalues and economic.resources 
necessary, in Franchisor's reasonable judgment, to conduct the Boutique business 
contemplated by this Agreement, and to fulfill its obligations to the assignor.

5. That the proposed assignee and its proposed Designated Boutique.Manager have attended and 
successfully completed Franchisor's Initial Training Program before the" assignment, and any 
Other training that Franchisor reasonably requires; there shall be no cost for the Initial 
Training Program, however, ah expenses including trarisportatibn to any training, lodging, 
food, salaries of proposed assignee’s eraployees and other living expenses shall be borne by 
the proposed assignee.

6. That the lessor or sublessor of the Boutique Location consents in writihg to the assignment 
of Franchisee's Lease to the proposed assignee.

7. That as of the date of the assignment, the’ assignor has fully complied with all of its monetary 
and other obligations, to Franchisor and its affiliates under this Agreement and any other 
agreement pr arrangement with Franchisor or its affiliates.

8. That if the Franchise Agreement is being„assigned, or the franchised Boutique is, being sold, 
the assignee executes a separate Franchise Agreement in the form and on the terms and 
conditions Ffanchisortheh offers td prospective franchisees who.are similarly situated (except
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9.

13.
14.

15.

16'.

B.

that- the assignee, will not be obligated.to pay another Initial Franchise Fee, but will be required: 
to pay a Transfer Fee as set forth herein below, and the Royalty Fee Will be that specified In; 
this Agreenient). The term of the new Franchise Agreement: will expire on the date of 
expiration of this Agreement. The execution of the new Franchise Agreement wiU terminate, 
this Agreement, except for the guarantees of Franchisee and the ppst-termihatibn arid post- 
expiration provisions under this Agreement.
That the total sales price Is not so excessive; in Franchisor's sole determination, that if. 
jeopardizes the continued economic viability and future operations of the, frarichise.
If the proposed assignee is purchasirig part, but not all, of an; interest in a corporate, or 
partnership franchisee to this Agreement,; then the proposed assignee must; execute a 
Guarantee in the form acceptable to Franchisor guarantying all of the obligations under this 
Agreemerit.
That the assignor (and all shareholders of a corporate assignor, and all partners Of a 
partnership assignor, and all proprietors: of a propfietorship assignor) executes, a general 
releasei of any arid:,all claims, demandsiand causes of action which-Franchisee and ifsTartners, 
proprietors, directors, officers, shareholders, executors, adnlihistrators and assigns (as the 
case rnay be) may’or might have agairist Franchisor and its affiliates, .and. their respective, 
officers, directors, shareholders, agents, attorneys, contractors and erriployees in their 
corporate and individual capacities including, y/ithout limitation^ claims arising;,under federal, 
state and. local laws, rules arid ordlnarices.
That the: assignee pays Franchisor a Transfer Fee in an amount of two-thirds (2/3) of 
Franchisor’s then current Initial Franchise Fee (“Transfer Fee”). Notwithstanding the 
foregoing-, (i); if assignee is an existing owner in Franchisee or acquiring share, membership 
interests, partnership interests or other ownership interests in Franchisee that do riot .alter the 
majority ownership of Franchiseei the Transfer Fee shall be $I,5GQ; or (ii). if Franchisee is 
selling its location to an existing, Grossing, the Jordan'^" franchise owner that has been 
approved by Franchisor to purchase its Boutique, the Transfer Fee shall be one-third(l/3) of 
the then-current initial Franchise Fee.,
That the .assignor furnishes to Franchisor a copy of the executed contract of assignment.

That the. assignee, at its expense, upgrade the Boutique to conform to the then-current 
standards arid specifications of the Crossing the Jordan'T'^ System, and completes this 
upgrading within the time reasonably specified by Franchisor.
That Franchisee .remains liable for all the bbligatlons to Franchisor arising out of or related to 
this Agreement before the effective date Of the transfer or assigmnent, and executes all 
instruments reasonably requested by Franchisor to evidence this liability .
That the assignor complies with the terms Of the pOst-terhi covenant nOtto compete set forth 
in this; Agreement, commencing on the effective date of the assignment.

If Franchisor consents to the assignment of this franchise,, it will also consent to the, 
.assignment of Franchisee's Lease agreement with its Boutique lessor arid, .all Other agreements between 
Franchisor and Franchisee. Franchisee, if the franchise is assigned, also agrees to assign its Leaseagreement 
v;ith the. Boutiquedessor and all other agreements between Franchisor and Franchisee to the same assignee. 
After the assignment. Franchisee will remain liable under all the, assigned agreements to the, extent they 
require.

C. Franchisee agrees to defend at its own cost and to indemnify arid hold hannless Franchisor, 
its parent (if any), and the subsidiaries, affiliates, designees, shareholders, directors; officers, employees and 
agents of either entity,, from: and against any and all losses, costs, expenses (including attorney s' and experts* 
fees), court costs, claims, demands, damages, liabilities, however Caused (whether Or not the losses, costs.
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expenses, court costs,,claims,,dem^ds, damages or liabilities are reduced.to judgnieht), resiiltirig directly or 
indirectly from or pertaining to any statements, representations or warranties that may be given by Franchise# 
to any proposed assignee' of the franchise, or any claim that Franchisee or the assignor engaged In fraud* 
deceit, 'violation of franchise laws of Other illegality in connection with the negotiations leading to the' 
eonsurnrnation of the assignment.

13.5 Assignment: By Franchisee - Transfer Upon Death or Disability
Upon the ,death or disability of the last surviving principal, partner or shareholder of Franchisee (as the’case' 
may be). Franchisee's rights will pass to Franchisee's estate, heirs, legatees, guardians or repfesentatives, as 
appropriate (collectively, the "Estate"), The Estate may continue the operation of the Boutique: if: (i) the 
Estate provides a competent and qualified individual acceptable to Franchisor to serve as Designated 
Boutique Manager and operate the Boutique on,a full-time basis;, (ii) this individual attends' and 

.successfully completes Franchisor's next offered Initial Training Program at the Estatels expense; and, (hi), 
this individual assumes full-time operation of the franchise; as.Designated. Boutique Manager within one 
month of the date Franchisee dies or becomes disabled. In the alternative, the Estate may sell Franchisee's, 
franchise within one month in accordance with the provisions of this Agreement.

f

FrOm.the date; of death or disability until a fullytrained and qualified Designated Boutique Manager 
assumes full-time operational control of the franchised Boutique, Franchisor may assume full control of 
and operate the franchised Boutique; but will have no obligation to do so. If Franchisor does so, theit 
during this; period; Franchisor will deduct its expenses for travel, lodging,,meals; and all other expenses and 
fees from the Boutique's Gross Revenues and pay itself a,management fee equal to the greater of (i) two: 
times the salary paid to the jndividuaf(s) assigned by Franchisor to operaterthe Boutique, or (ii) 10% of the 
Botitique's weekly Gross Revenues. This management fee will be in addition to the Royalty Fees and 
Marketing Fund Fees due Franchisor, Any remaining funds will then fee remitted to Franchisee's Estate.
Any deficiency in Sums due to Franchisor under this Agreement must be paid by Franchisee's Estate to 
Franchisor within ten days of Franchisor's notifying the Estate of the; deficiency. Franchisor Will not be 
obligated to operate: Franchisee's franchise; If It does'so. Franchisor will hot be fesponsible for any 
operational losses of the franchise, nor will it be obligated to continue operation.of the Boutique.

13.6 Right of First Refusal
I

The right of Franchisee to assign, transfer, redeem or,sell its interestin this Agreement or the franchised 
Boutique, voluntarily or by operation of law (as provided above), will be subject to Franchisor's right of 
first, refusal. Franchisbr shall exercise: its right of first refusal in the fpllpwing manner:

1. Franchisee shajl deli ver to Franchisor a true and Complete, copy of the offer (the "notice") and 
furnish to Franchisor any' additional information concerning the proposed transaction that 
Franchisor'reasonably requests.

2. Within twenty one (21) days after Franchisor's receipt of the notice (or, if Franchisor requests 
additional information; within twenty one days after receipt of the additional information). 
Franchisor may either consent or withhold its consent to the:iassigtimeht or redemption, in 
accordance,'with this Article, or at its option, accept the assignment to itself dr to its nominee; 
on the terms and conditions specified in the notice. However, Franchisor Will be entitled to 
all of the customary representations and warranties given by the seller of assets of a Boutique, 
including (without limitation), representations and warranties as to ownership, condition of 
and: title to assets, liens and encumbrancesiOn the assets, validity Of contracts and,agreements, 
and Franchiseels contingent and other liabilities affecting the assets.

3.. If a partial transfer is proposed through the assignment or redemption of mote than 25% of 
the capital stock of a Business Entity tp other than the original shareholders, members or 
partners or proprietors of Franchisee, (measured,against the ownership of the.Franchiseeentity 
as originally constituted on the. date: of execution of this Agreement), then Franchisor will 
have the, option to purchase pot only the interests being transferred but also the remaining
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interests, so that Franchisor's .resulting ownership will be 100% of the franchise. The price of 
these remaining interests will be proportionate to the price of the interests ihitialjy beitrg 
offered.

4, Franchisor's: credit will be»deemed equal to the credit of any proposed purchaser. Franchisor 
may substitute cash for any other form of payment proposed in me offer;

5. If Franchisor exercises its right of first refusal, Franchisor Will be given at least sixty (60) 
days after notifying Franchisee of its election to exercise its right of first refusal to prepare 
for closing. Franchisee agrees to take all action necessary to assign its Lease agreement With,! 
the lessor of the Boutique Location to Frandhisor.

6. If Franchisor' elects not to exercise its right of first, refusal and consents to the proposed
assignment or redemption, then Franchisee will, subject to the provisions of this Article, be 
free to assign this Agreement or the franchised Boutique'to its prppoSedassignee on the terms ' 
and conditions specified in the notice. If, however, the terms are changed, the changed terms . 
will be:deemed a new proposal, and Franchisor will have a, right of first refusal With respect, 
to this new proposal, '

7, Franchisor's election not to exercise its right of first refusal with regard to any offer will not 
affect, its right of first refusal with regard to any later offer. If Franchisor does not exercise its ^ 
right of first refusal, this will not constitute approval of the- proposed transferee, assignee, 
redemption or the tfansactibn itself Franchisee and any proposed assignee must comply with 
.all the criteria and procedures for assignment of the franchise, the Franchise Agreement . 
and/br the franchised Boutique specified in: this Article:

13.7 No Encumbrance
1

Franchisee will have no right to pledge* encumber, hypothecate or otherwise give; a.security interest in this 
Agreement, the franchise, the Boutique or the franchised business in any manner to any third party person 
Or entity Without Franchisor's prior written permission, which Franchisor may withhold for'any reason.

ARTICLE 14: MARKS 

14.1 Franchisee's Nbn-0wnerShip of Marks

Nothing in this Agreement will give Franchisee: any right, title or interest in or to any Of the Marks of 
Franchisor (or its affiliates) except as a,mere privilege and non-exclusive license, during the term of this 
Agreement, to display and use the Marks according to the limitations set forth in this Agreement. Franchisee 
understands and agrees that;the limited license to use the Marks granted by this Agreement applies only to 
those Marks which Franchisor designates (and has, not designated as withdrawn from use), and those Marks 
which Franchisor may in; the future designate in writing. Franchisee agrees not'to represent in any manner 
that it has acquired any ownership or equitable rights ,in any of the Marks by virtue of the limited license 
granted under this ,Agreement or Franchisee's use of the Marks. All uses of the ,Marks by Franchisee, 
whether as a trademark, service mark, trade name or trade style, will inure to Franchisor's benefit. Following 
the expiration or. termination of this Agreement, no monetaiy'amount will be .attributable to any goodwill 
associated with Franchiseefs use of the Marks or operation of the franchised Boutique.

14.2 Acts in Derogation of the Marks
Franchisee agrees thafthe Marks are the exclusive property of Franchisor (or its affiliates). Franchisee 
asserts and will in the future assert no claihi to any goodwill, reputation or ownership of the Marks by 
virtue of Franchisee's licensed use of the Marks,, or for any other reason. Ffanchiseeiagrees that it will not 
do or permit any act or thing to be done irt derogation Of any of the fights :of Franchisor or its, affiliates in 
connection With the Marks, either during or after the term of this Agreement, Franchisee agrees not to 
apply for orobtain.any trademark or service mark registration of any of the licensed Marksor.any 
confusingly similar marks in its own name. Franchisee agrees to use the Marks only for the uses and in the 
manner licensed under this Agreement and as provided, in this Agreement. Franchisee agrees that it will
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not, during or after the term, of this Agreement, in any utay dispute or impugn the validity, of the Marks^ the. 
rights of Franehisor (or its affiliates) to: the Marks, or the rights of Franchisor, its affiliates or other 
franchisees of Franchisor to use the Marks.

14.3 Use and Display of Marks
A. ■ Franchisee agrees to use the Marks in full conipliance with rules prescribed from, time to 

time by Franchisor in its System Standards Manual or otherwise^ Franchisee is prohibited (except asi 
expressly provided in this Agreement) from using any Mark with any prefix, suffix, or other modifying 
words, terms, designs or symbols (other than logos licensed by Franchisor to Franchisee). Franchisee may 
not use any Mark in connection with the sale of any unauthorized product, service or program or in any other 
mariner not explicitly authorized in writing by Franchisor;, Franchisee may use the Marks only for the 
operation of the franchised Boutique or in advertising for the franchised Boutique in ,a manner consistent 
with Franchisor’s corporate brand guidelines, as they presently exist or as they may exist in the future, 
Franchisee's, right to use the Marks is limited to the uses authorized under (his,Agreement,,

B. Franchisee: may not use the Marks in any way which will incur any obligation or 
indebtedness on behalf of Franchisor. Franchisee agrees to comply with Franchisor's instructions in filing 
and maintaining all requisite trade; name or fictitious name.registrations, and to execute any documents 
deemed necessary by Franchisor or its counsel, to obtain protection for the Marks or to maintain their 
continued validity and enforceability.

G. Franchisee^agrees to affix Franchisor's Marks on the Boutique and the uniforms, equipment, 
fixtures,, signs, stationery, advertising, sales/promotiohal, materials and :other objects,, in the size, color, 
lettering style and fashion and at the places which Franchisor designates in its System Standards Manual dr 
otherwise. Franchisee also agrees to display the Marks and relevant trademark and copyright,notices pursuant 
to the requirements set forth in the System Standards Manual. Except as; expressly provided in the System 
Standards Manual dr otherwise. Franchisee may not erect or display in or on its Crossing the Jordah'^^ 
Boutique , stationery, advertising,, sales dr promotional materials or any other objects bearing any other 
trademarks, logotypes, 'symbols or service^ marks. Franchisee may not use any names, marks'or logotypes 
other than the Marks in connection with the franchised Boutique without Franchisor's^pridr written approval.

D. Franchiseeshall, at the request of Franchisor and at Franchisor’s cost, affix and.display in a 
Conspicuous' location in its Boutique, such signs, stationary and sales/promotiOnal materials advertising the 
sale of Grossing the Jordan'tM franchises, Franchisee shall affix and display a sign in a conspicuous location 
in its Boutique, the fact that Franchisee is an ihdepeiident contractor and not affiliated with Franchisor.

14i4 Non-Use of Trade Name
If Franchisee is a Business Entity,, it may not use Frarichisor's Marks dr any confusingly similar words or 
symbols, in Franchisee's corporate, panthership or limited liability company name. In particular, Franchisee 
may nof use the words "Crossing the Jordan"'''^," “Crossing the Jordan^'''’ Boutique” or any variant as part of 
its corporate, partnership, proprietorship, or limited liability company name^

14.5 Required Means df’Grdssing the Jordan'*'^’ Identification

Franchisee shall conduct its Boutique business under the assumed business hame ''Grossihg the Jordan™." 
Franchisee agrees, at its expense, to perform all filings and procure all required or necessary governmental 
approvals or registrations required to do business under that assumed business name; Franchisee agrees to 
identify itself aS a franchisee, but not an agent, of Franchisor.

14.6 Defense of.Marks and Copyrights By Franchisor
If Franchisee receives notice, is informed or Jeafns of any claim, suit or demand against it.on account of any 
alleged infringement. Unfair competition, or similar matter relating to the use of the Marks or aiiy of 
Franchisor's copyrights (each, a "claim"); Franchisee agrees to promptly notify Franchisor. Franchisor will 
then promptly take any action it may consider necessary to protect and defend Franchisee against the claim 
and indemni^ Franchiseesagainst any actual damages and reasonable costs or expenses incurred in
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eonnection with the claim, so long as the claim is based solely on any alleged infringement, unfair ,
eompetition, or similarTOatter relating to,the, use-.of the Marks or copyrights. Franchisee may not settle or :
compromise the claim by a thiid party without Franchisor's prior written consent..Franchisor willhave the 
right to defend,, cornpromise'iand settle the clairh at its sole cost and expense, using its own couns.d.
Franchisee agrees to cooperate: fully'with Franchisor in connection with the defense of the claim. Franchisee 
grants irrevocable: authority to Franchisor; and appoints Franchisor as Franchisee's attorney in fact, to defend 
and/or settle all Claims' of this type. Franchisee may participate at its, own expense^ in the defense Or' 
settlement, but Franchisor's decisions with regard tp the settlement wiU be final.. Franchisor will have,no 
obligation to defend or indemnify Franchisee; pursuant tO this Section if the claim arises out of or relates to 
Franchisee’s use of any Of the Marks land/or Franchisor’s' copy rights in violation Of the terms Of this 
Agreement.

1

14.7 Prosecution of Infringers '
If Franchisee receives notice, is informed or learns that any third party which it believes is nOt authorized to i 
use the Marks is using the Marks or any varianf ofthe Marks, Franchisee agrees to promptly notify 
Franchisor. Franchisor will then determine whether or not it wishes to take any action against the third par^' 
on account of the alleged infringement of Franchisors Marks. Franchisee will haveno .right to make any 
demand or to prosecute any claim agaihst any aHeged infringer of Franchisor's Marks for or on account of an' 
alleged, infringement. i

14.8 Discontinuance or Substitution of Marks ^
Franchisee agrees to comply with any ihstruction by Franchisor to modify or discontinue use of any Mark,;
Or to use any additional or substituted Marks. Franchisee waives all claims' arising from or refating to any 
Mark change, modification or substitution. Franchisor will not bediable to, Franchisee for any expenses,. , 
losses or damages .Sustained by franchisee as a result of any Mark addition.,; modification,, substitution or 
discontinuation^ If Franchisor requires Franchisee to add,, modify., substitute or discontinue any Mark, 
Franchisee agrees to. bear the! costs and expenses associated With .any such changes. Franchisee covenants 
not to commence or join in any litigation or Other-proceeding against Franchisor for any Of these'expenses; 
losses or damages.

14.9 Internet
A. Franchisee shall not develop, create, generate, own, license, lease or use in any manner any 

Computer medium or electronic medium (including, without limitation^ any Internet home page,':e-mail 
address, website, web page; domain name, bulletin board, newsgroup Or other Internet related medium Or 
activity) which in any way Uses or displays, in whole or part, the Marks, or any of them, or any WOrds, 
symbols Or terms confusingly similar thereto without Franchisor’s express prior written consent, and then 
only in such manner and ih.accordance; With suCh procedures, policies, standards and specifications as.; • j' 
Franchisor may establish from time to time.

B. ’ Franchiseeracknowledges and agrees'that Franchisor is the owner of, and willretain all
right, title and interest in and to (i) the domain name “erOssingthejordan.org”.; (ii) the URL: 
“Www.crOssingtheiordan.org’’: all existing and .future;dOmain names, URLs, future addresses and 
subaddresses using the Marks in any manner; (iii) all social media identifiers,, handles, profiles:, streams, and 
pages of any kind,, now known and those-.not yet contemplated, that use the; Marks in any manner; :(iy) all 
cornputer programs :ahd computer code (e.g., HTML, XML DHTML, Java) used for or oh the Franchisor’s 
web:site(s), excluding any software-owned by third parties; (y)all text, images, sounds,, files, video, designs'? 
animations,; layout, color schemes, trade dress, concepts, methods, techniques, processes and data used in 
connection With, displayed On, or collected from or through.Franchisor’s Web site(s); and (vi) all intellectual 
property ri'ghts in or to any of the, foregoing,

C. Franchisee Acknowledges that;
1. Franchisor haS established the Website.. Franchisor may, at its sOle.option, from time, to time,, 

without prior notice to Franchisee: (i) change; revise? Or eliminate:the design, content and
35
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5.

functionality of the. Website; (ii) make ojjefationai changes to, the Website; (iii) change or 
modify the URL and/bf domain name:of the Website; (:iv) substitute, modify, or rearrange the 
Website; at Franchisor’s sole option, including in any manner that;Franehisor considers, 
necessary or desirable to, among other things, (a) comply with Applicable Law„(b) respond 
to changes in market conditions or technology, and (c) respond to any other cireumstances;
(v) limit or restrict end-user access (in whole or in part) to the Website; and (vi), disable or 
terminate the Website, or suspend listings of Franchisee locations or Franchisee’s access to , 
the Website: in the event of a.default by Franchisee, without Fran'chis^or haying any liability to 
Franchisee.
The Website may include one or more, interior pages that identify Buy-Sell-Trade Boutiques, 
operated under the Marks, including the Boutique developed arid operated hereunder, by 
among other things, geographic region, address, telephone number(s), and menu iterns, The 
Website may also include one or more interior pages dedicated to franchise sales by 
Franchisor and/or relations with Franchisor’s investors.
Franchisor rhay, from time to time, establish the Franchisee Page. Franchisor may pemiit 
Franchisee to customize'or post certain information to the Franchisee Pagei subject to ! 
Franchisee’s execution of Franchisor’s then^current participation agreement, and , 
Franchisee’s compli'ance with the procedures, policies, standards and specifications that 
Franchisor may establish from time to time, Sneh participation agreement, may require the 
Franchisee to pay a reasonable fee for the establishrnerit and maintenance, of the Franchisee 
Page, ancl may include, without limitation, specifications and limitations for the data or 
information to be posted to the Franchisee Page, customizatibn.specificatiohs, the basic ' 
template for design of the Franchisee .Page; parameters and deadlines specified by Franchisor, 
disclaimers, and such other standards and specifications and rights arid obligations of the 
parties as Franchisor may establish from time to time. Any .modificatiohs (including 
customizations,, alterations, submissions or Updates) to the artwork, graphics, design, I
functionality, software, code or the like made by Franchisee for any putpose will be deemed i 
to be a'“work made for hire” under the copyright laws, and therefore, franchisor shall own j 
the intellectual properfy'rights in mid to Such modifications. To the extent any modification i 
does riot qualify as a work made for hire as outlined above. Franchisee hereby assigns those 
modifications to Franchisor for no additional consideration;arid with no further action 
required and shall execute such further assignments(s) as Franchisor may request.
Without limiting Franchisor’s general unrestricted right to permit,, deny and regulate 
Franchisee’s participation on the Website In Franchisor’s;discretion, If Franchisee shall 
breach, this Agreement, or any other agreement with Franchisor or its-affiliates. Franchisor / 
may disable or teimiinate the Franchisee page and remove-all refererices to the Boutique, 
developed , and operated hereunder on the Website until said breach is cured. "1

Franchisee shall not, and shall not permit any others to, sell (which includes order-taking), '
advertise, or merchandise, any Competitive Busiriess products (including Proprietary '
Products) by any computer medium or electronic medium (including, any Internet hpraei 
page, e-mail address, website, web page (including the Franchisee Page), domain naihei 
bulletin, board, newsgroup or other Internet related mediUiti or activity), without Franchisor’s 
express prior written corisentj and then only in such manner and in accordance with siidh, 
procedures, ■policies; Standards and specifications as Franchispr may establish from time to 
time. Without limiting Franchisor’s rights in this Agreeitierit, all of said rights are reserved to 
Franchisor.

D. Franchisor also shall have the sole right (but rip obligation) to develop an Intranet network 
through which Franchisor and its franchisees can communicate by e-mail or similar electronic means. 
Franchisee^agrees to use the facilities of the. Intranet in strict compliance with the standards, protocolS and 
restrictions that Franchispr includes in the System Standards Manual (iricludirig, without limitation,
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standards, protocols and restrictipnsvrelating to the enctyptioh of Confidential Information and prohibitions, 
against the tfarismissioh of libelous, derOgaitory or defamatory statements).

ARTICLE 15: RELATIONSHIP OF THE PARTIES
15.1 Independent Contracfor

It,is expresMy agreed that the relationshipxreated by this Agreement is not a fiduciary, special, or any other' 
similar relationship, but:rather is an arm’s-length business relationship^ and Franchisor owes Franchisee no 
duties except as expressly provided in this Agreement. Franchisee is an independent contractor, ;and 
nothing in this Agreement is intended to constitute either party an agent, legal representative,,subsidiary, 
joint venturer, partner, employee, joint employer or servant of the Other for any purpose. It is further 
agreed that Franchisee has no authority to create or assume in Franchisor’s name or on behalf of 
Franchisor, any obligation, express or implied,, or to act or purport to act as’ agent or representative on [ 
behalf of Franchisor for'any purpose whatsoever. Neither Flranchisor lior Franchisee is the employer,. i 
employee, agenf partner or eo Venturer of or with the other, each being independent. Franchisee agrees 
that it will not hold itself out as the agent, employee, partner or-co venturer of Franchisor. All ernployees 
hired by or working for Franchisee shall be hired' and discharged at Franchisee’s sole discretion, and,shall 
be the employees of Franchisee and shall not, for any purpose, be, deemed employees of Franchisor or 
subject to Franchisor’s control, direct Or indirect, actual or reSeryed. Each of the parties shall file its own 
tax, regulatoiy and payroll reports with respect to its respective employees and operations, saving and 
iridemnifyihg thefother party hereto of and from any liability of any nature whatsoever by virtue thereof. ' 
Neither shall have the power to bind or obligate the Other except specifically as set forth in this Agreement, j 
Franchisor and Franchisee agree that the relationship created by this Agreement is not a , fiduciary 
relationship; Franchisee shall not, under any circumstances, act or hold itself out as: an agent Or 
representative'of Franchisor. Franchisee-shall clearly identify itself, On all documentation and signage to 
the public tliatit is an independently owned and operated business.

15.2 Indemnification
Franchisee.agrees to indemnify the Indemnified Parties and hold them harmless for, from and against any 
and all Losses and Expenses incurred by any of them as a result of or in connection with any of the i
following Claims: (a) any Claim asserted against Franchisee and/or any of the Indemnified Parties, arising ' 
from the marketing,, use or operation of Franchisee’s Boutique or Franchisee’s performance and/or breach i 
of any of Franehisee’s obligations: under this Agreement; (b) any other Claim arising from alleged 
vioiatiohs of Franchisee’s relationship with and responsibility to Franchisof; (c) any Claim resulting from [ 
Franchisee’s breach of any representations^ warranties, or covenants; (:d) any Claim arising as a result of 
Franchisee’s misuse of Franchisor’s Intellectual Property; (e) any Claim relating to a breach of 
Franchisee’s Lease; (if) any Claim relating to faxes Or penalties assessed by any governmental entity agai.nsf 
Franchisor that are directly reflated to Franchisee’s failure to pay or perform functions required of 
Franchisee under this Agreement; or (g) Franchisee’s negligent acts or omissions or willful misconduct in 
connection with the ownership or operation Of Franchisee’s Boutique. The Indemnified Parties shall have 
the right, in their soie discretion to: (i).retain counsel oftheir own choosing to, represent them with respect 
to any Claim; and (ii) control the respons.eithereto and the defense thereof, including the right to enter into 
an agreement to.settle such Claim. Franchisee may participate in such defend at Franchisee’s own 
expense. Franchisee agrees to give Franchisee’s full cooperation to the Indemnified Parties in assisting the 
Indemhified Parties with the defense of any such Claim, and to reimburse the Indemnified Parties for all of 
their costs'and expenses in defehding'any such Claim, Indudingioourt costs and reasonable attorneys’ fees,, 
within ten i(fO) days,of the date of each invoice delivered by such Indemnified Party to Franchisee 
enumerating such costs, expenses and attorneys’ fees. ‘Thdemnified Party” or “Indemnified Parties“ 
means Franchisor and each of its’past, present ,arid future owners,, members,, officers, directors, employees 
aiid agents, as well as its parent companies, subsidiaries and affiliates, and each of their'past, present and, 
future owners, members, officers, directors,.employees and agents. “Glaim” or “Claims'* means any and 
all claims, actions, demands, assessmentSi litigation, or other form of regulatory or adjudicatoiy 
procedures,, claims, demands, assessments, investigations, or formal Or informal inquiries; “Losses and
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Expenses" means all compensatory, exemplai7, arid punitive dariiages; fines arid penalties; attorneys’ fees; 
experts’ fees] accountants’ fees; court costs; costs associated with investigating and deferidirig against 
Claims; settlement amounts; judgments; compensation for damages to Franchisor’s reputation and 
goodwill; and ail other cOstSi damages, liabilities and expenses associated with any of the foregoing losses 
and expenses or incurred by an Indemnified Party as a result of a Claim.

ARTICLE 16: DEFAULT AND TERMINATION
16.1 Termination By Frarichisdr - Automatic Termination Without Notice !

Franchisee will be in default of this: Agreement,; and all rights granted in this Agreement will irrimediateiy 
and,automatically terminate and revert to Franchisor without notice to Franchisee, If; Franchisee, the 
franchised Boutique or the Business Eritity to which the franchise relates is adjudicated as bankrupt or 
insolvent; all or a substantial part of the assets thereof are assigned to or for the benefit of ariy creditor; a 
petition in bankruptcy is filed by or against ,Franchisee of the franchised business and is not immediately '
contested and/or dismissed within sixty (60) days from filing; a bill in equity or other proceeding forithe .
appointment of a receiver or other custodian of Franchisee, the franchised business or assets of either is, filed 
and consented to by Franchisee; a receiver or other custodian (permanent or temporary) of all or part of 
Franchisee's assets; or property is appointed by any court of competent jurisdiCtion;.proCeedings for a ’
composition with creditors underany state Or federal law are instituted by or against Franchisee or the 
franchised busiriess;' Franchisee is dissolved; execution isJevied agairist Franchisee, the franchised business 
Or its property; or, the real or personal property of the franchised business is sold after levy thereOn by any 
governmental body or agency, sheriff, marshal or constable.

16i2 Termination By Franchisor Upon Notice - No: Opportunity To Cure
Franchisee will have materially breached this Agreement and Franchisor may, at its option, terminate this 
Agreement and all rights granted under this Agreemerit,- without affording Franchisee any opportunity to 
cure: the breach, effective immediately upon Franchisee's receipt of notice (which, whether sent by certified 
mail, registered mail, fax, overniglit courier or personal physicaldelivety, will be deemed to have been 
received by Franchisee upon delivery Or first attempted delivery of the notice to Franchisee) upon the 
OccuirehCe of ariy Of the following events:

A. Franchisee does not coriimenee operation of the frarich'ised Boutique within three hundred 
sixty fiv,e;(36§):days following:executiori.of this Agreement by Franchisor;, at any time ceasesto Gperatethe 
franchised Boutique; abandons the franchise relationship; or, abandons the franchise by failing to. operate 
the Boutique for five (5):consecutive days during which Franchisee is required to operate the Boutique under 
this Agreement (or any shorter period of tiine after which it is not unreasonable under the facts and 
cirCumstartces for Franchisor to conclude that Franchisee does not intend to Operate the franchise), unless 
Franchisee's failure to operate is' due to fife, flood, other Acts of God or other similar causes beyOrid 
Franchisee’s control.

B. Franchisee omitted or misrepresented any inateriarfaCt iri the information it furnished to
Franchisor in connection with Franchisor's decision to eriter into this A.greement. . ,

C. Franchisor and Franchisee agree in writing to terminate the Franchise Agreement.,
D. Franchisee does not provide; a copy of the proposed Lease, or does not otherwise secure a 

Boutique Location within the^ time limits arid following the, procedures specified in this Agreemerit.
E. Franchisee fails,to timely cure a default under the Lease for the Bo.utiqUe Location which 

could result in the loss of Franchisee’s right to possession of the Boutique Location; or Franchisee loses the 
right to possession of the Boutique Location, Provided, however,, that if the loss of possession results frofri 
the governmental .exercise Of the po.Wer of eminentdomain, or if, through no fault of Frahchiseei thepremises 
are damaged or destroyed, then Franchisee will have thirty (3G)'days,after this event to,mppiy for Franchisor's 
approval to relocate arid reconstruct the premises in accordance with the' applicable provisions of this 
Agreement. This approval may not be imreasonably withheld, but it will be feasonable for Franchisor to
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withhold approval if the Boutique will not re-open within one hundred, eighty (180) days of the closing ofi 
the previdus Boutique Location.

F. Franchisee (or, if Franchisee: is a Business Entity, any principal of Franchisee) engages in' 
an act that could be deemed a felony, fraud; crime, involving, moral turpitude, or any other crime or offense 
which Franchisor reasonably believes is related to Franchisee's operation of the franchised' Boutique, of is| 
likely to have an adverse effect on the Crossing the Jordan™ System, the Maiks, thei goodwilLassociated 
with. the. Marks or Ffanchisor's' interest in the System of Marks.

G; A threat or danger to public health or safety results: from Ffanchiseels' continued operatiori 
of the franchised Boutique.

H. Franchisee feuses and/or recycles: any Proprietary Product, or sells such products to thirdi 
parties without the prior approval and written consent of Franchisor;, '

. I. Franchisee fails to cofrect any Ideal, state or municipal health or sanitation law or code 
ViOlaiion within seventy-two hOufs after being cited for such violation.

11

J. Franchisee' (or ‘any [principal of a Business Entity) purports to transfer any rights or
obligations under this Agreement, any interest in Franchisee, of the. franchised Boutique to any third party in, 
violation Of the terms ofthis Agreement. ''

K. Franchisee: conceals revenues;, knowingly rnaihtains false books or records; falsifies; 
information or othe;rwise defrauds of makes; false, fepreseritations tp Franchisor;; or, knowingly submits any 
siibstahtially false report to Franchisor.

L. Tranchisee engages in any conduct Or practice that is a fraud upon consumers,, or is an unfair,; 
unethical, or deceptive trade, act Or pfactice.

M. , Franchisor causes an audit to be made for any period, and the Gross RevehUes as shown by
Franchisee's weekly statements submitted to Franchisor is found to be understated by 2% or more fpr any 
calendar year.

I
N. , Franchisee interferes or attempts to interfere with Franchisor'^ contractual relations with

other franchisees, customers, employees, advertising,agencies, or .aqy third,parties.
O. Franchisee interferes or attempts to interfere with Franchisor's ability of fight to franChis4

or license others to useand,employ Franchisors Marks and System of Franchiseei makes any use ofthe Marks; 
not authorized Under this Agreem,ent. |

P. Franchisee receives three (3 ) notices, of default withih any eighteen () 8) month periOd.
Q. Franchisee offers or sells any unapproved products ahd/or conducts (or permits the 

conducting of) any business other than the. business contemplated by thisv Agreement at of from the . 
Boutique without Franchisor’s, prior written consent.

R. If Franchisee shall abandon the Boutique. For purposes of this Agreement, “abandon” shall;i 
refer,to (j) Franchisee’s failure, at any time dufing the term, of this Agreement, to keep the Premises orjil 
Boutique open and Operating for, and conducting, retail business for 'a period of five (5) consecutive days,l| 
except, as provided in the System Standards Manuals, (fr) FranChisCeis failure, to keep the Premises on 
Boutique open and Operatihg fOf any pefiod hfter which' it is not unreasonable under the facts arid* 
Circumstances for Franchisor to conclude that Franchisee does not interid fo cOritinuCtO Operate the Boutique, | 
unless such failure: to operate is due to fire, ;floOd, earthquake or other similar causes beyond Frarichisee’si 
control, arid/or Oii) franchisee’s failure to actively and continuously maintain and answer the telephone:, 
listed by Franchisee for the Boutique.solely with the “Crossing the,JOfdari™” nafrie.
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16.3 Termination by Franchisor - Fifteen Days to Gure
Except as pmvided in Section 16.1, 16.2, 16.4 and in Section 8.1, Franchisee will have fifteen (15): calendar 
days after’its receipt from Franchi'sor of a written Notice of Tenninatidn to rernedy any default under this 
Agreement, not specified in the preceding section and to provide evidence that it has done so to Franchisor. i 
If Franchisee: has not cured any default within that time.(or, if appropriate. Franchisee has not initiated 
action to cure the default within that time) Or any longer period that applicable law may require, this 
Agreement will terminate immediately upon expiration of the fifteen day period, or any longer period 
required by applicable law. All Notices of Termination, whether'sent by certified mail, registered mail, fax, 
overnight courier or by physical ly delivering the .notice in person, wHl be deemed to have! been received by j 
Franchisee upon delivery or first attempted delivery of the notice to Franchisee's Boutique.

16;4 . Franchisee's Failure to Pay
Frahchisee ,shall have ten (10) days to CUre any default in the timely payment of sums! due to Franchisor or'
■its affiliates, after Franchisor’s written notice of default Within which to remedy any default under this 
Agreement, and to provide evidencemfisUch remedy to Franchisor, if any such default is, not cured within i 
that time period, or such longer time period as Applicable' Law may require or as Franchisor may Specify in ' 
the notice of default, this . Agreement and all rights granted by it shall thereupon automatically terminate 
without further nofice or opportunityto Cure.

16.5 Cross Default
Any default or breach, by Franchisee of any other agreement between Frahehisor or its affiliates and 
Franchisee will be deemed a default under this Agreement, and any default or breach of this Agreement by 
FranChisee Wj 11 be deemed a default or breach under any and al] other agreements betweeh-Franchisor artd 
Franchisee.. If the nature of the default under any other agreement would have permitted Franchisor to. 
terminate this Agreement if the default had occurred under this Agreement, then Franchisor will have the 
fight to terminate all the other agreements between Franchisor and Franchisee in the same manner provided 1 
for in this Agreement for termination of this Agreement. Franchisee, will! be given the same opportunity to 
cure defaults under any other agreement between Franchisor or its affiliates .and Franchisee as Franchisee i
has: under this Agreement.

16.6 Notice Required By Law I

If any valid, applicable law or fegulatioh ofa competent governmental authority with JilfisdictiOn oyer this 
Agreemeht or the parties to this Agreement limits, Franchisor's rights of termination under this Agreement or 
requires longer notice ortcure periods than,those,set forth above, then this Agreement will be deemed 
amended to conform to the mihimuni notice, cure-periods or restrictions upon termination required by the 
laws and regulations. Franchisor will not,,however, be precluded from contesting the validity, enforceability , 
or application of the laws or regulations in any action, proceeding, hearing or dispute relating to this 
Agreement Or the termihatibn. of this Agreement.

16.^7 Management during Default
Upon any default of this Agreement by Franchisee^ Franchisor willhave the right, but not:the obligation, to ;; 
immediately to enter and take-over management of Franchisee's Boutique until such time as the«default is 

. cured. Franchisor shall be entitled to reasonable and customary compensation for managing the Boutique. ;

ARTICLE 17: FURTHER OBLIGATIONS AND RIGHTS OF THE PARTIES ON TERMINATION!
OR expiration !

17.1 Post-Termination Obligations
A, If thiis Agreement expires or terminates for any reason, Franchisee will cease to be an 

authorized Crossing the Jordan"^^ franchisee and Franchisee will lose all rights to the use of Franchisor's , 
Marks, the Crossing the JOfdan'^'^ System, all Confidential! Information and know-how owned by Franchisor 
and any goodwill engendered by the use of Franchisor's Marks.
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Upon termination or expiration of this Agreement for whatever reason, Franchisee agrees to: .
1. Immediately pay all suins due and owing to Franchisor or its affiliateSi all sums dtae and 

owing to any lessor, employees, tm^irig authorities^ advertising agencies and all other third 
parties; and shall immediately pay to Franchisor the full amount of the: Boutique’s 
outstanding.gift card/certificates.

2. Discontinue the use of the Marks, and not operate or do business under any name or In any 
manner which might tend to give the general public the impression that it is operating a 
Crossing; the Jordan’^'^ Boutiquei or any similar business., Frarichi'see may riot use, in any 
manner or for any purpose, difectly of indirectly, any of Franchisor's Confidential 
Iriformation, trade:secrets, procedures,, forms, techniques, know-how ormaterials acquired by 
Franchisee by virtue of the relatioriship established by this Agreement, including (without 
limitation): Crossirig the Jordan™ products, services and programs; specifications or 
descriptioris of Franchisor's products and services; lists of customers, employees and 
independent contractors; Franchisor's System Standards Manual and any Supplements to it;, 
forms, advertising matter, marks, devices, signs; insignia, slogans and designs used in 
connection with the franchised Boutique; telephone number listed in any telephone directory ' 
under the name "Crossing the Jordan™," or. any similar designation or directory listingi 
irelating to the frarichised Boutique; and, the systems, procedures, techriiques, criteria. 
Concepts, designs, advertising and promotion techniques, specificatioriSj arid all Other 
components,, specifications and standards, which comprise (or in the future may comprise) a 
part of the Crossirig the Jordan'^'^ System.

,3. Take all necessary action to cancel any assumed name: or equivalent registration which ■ 
contains the Mark "Crossing the Jordan™," or any other Mark of Franchisor, or any variant,; 
within fifteen days following termination or expiration of this Agreement. If Ffarichi$ee fails > 
or refuses to do so, Franchisor may, in Franchisee's' name, on Franchisee's behalf and at > 
Franchisee's expense, execute all documents; necessary to cause discontinuance of 
Franchisee's Use of the name "Crossing, the Jordan"*"^," or any related name used under this ' 
Agreement. Franchisee irrevocably .appoints Franchisor as Franchisee's attorney-in-fact to do < 
so..

4.. Upon any termiriatiori of this: Agreement by Franchisor, Franehisor will have the fight 
immediately to enter and take ;possession of Franchisee's Boutique, to maintain continuous 
operation of the previoUsly-frahchised Boutique, provide for orderly change of management ! 
and disposition' of personal property, and otherwise protect Franchisor's interests. If 
Franchisee disputes the validity of Franchisor's termination of the franchise. Franchisor will ! 
nevertheless have the option (which Franchisee irrevocably grants) to operate the Boutique 
business pending the; final, unappealed determination of the dispute by a court of competent 
jurisdiction. If a court of competent jurisdiction makes a.final, unappealed,determination that 
the termiriatiori was riot valid. Franchisor agrees to make a full and complete accounting for 
the period, during which it operated fhe previously^franchised Boutique.

5. In the event of termination for any default by Franchisee or of termination by Franchisee 
through failure to make payment following notice to cure, pay to FranchisOf all expenses it 
incurs as a result of the default or termination, including all damages, costs, and expenses, 
and reasonable attorneys' arid experts' fees.

6, At Franchisor's option, which is oxercisable in writing within thirty (30). days from the date 
of expiration or termination of this Agreement, of if termination is. contested by Franchisee, 
within thirty (30) days after a court decides the propriety of the terminatibn, assign to 
Franchisor any interest; which Franchisee has in any Lease, right or entry or easement for the 
Boutique Location, and vacate the Boutique promptly and completely, rendering^all necessaiy' 
assistance to FrandhiSor to enable it: to take prompt possession. Except as provided for in
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Section ,17.1 .B.4 or as otherwise instructed by Franchisor, Franchisee shall, imrhediately close 
the fr^chised Boutique for business, and, during the thirty (30) day period following 
expiration or, termination,; Franchisee shall not take any action to remove, conceal, assign, 
transfer or sell,, any items containing the, Marks; signs, equipment, furniture, fixtures, 
equipment or other tangible assets used in, or necessary for, the effective operation of the 
Boutique.
If Franchisee owns the Boutique Location, execute and deliver to Franchisor a Lease for the| 
BoUtiqUe Location on, commercially reasonable terms. If the parties cannot agree on sUch 
terms, within a reasonable time. Franchisor will designate an independent appraiser. The 
appraiser's determination will be' binding, and Franchisee shall execute and dejiyer to. 
Franchisor a Lease for the Boutique Location on the terms determined by the appraiser to be‘ 
commerciatlyTeasonable.„Franchisor and Franchisee will each pay 50% of the:feescharged by 
the independent, appraiser. Upon its execution of the' Lease for the: Boutique Location; 
Franchisee agrees to vacate the Boutique promptly and completely, rendering all necessary- 
assistance to Franchisor to enable irto fake prompt possession.
Inimediately deliver to Franchisor all training or other manuals furnished to Franchisee, 
(including the System Standards ManuaJ and Supplements to the System Standards Manual)! 
computer software and database material, customer lists, records, and files, docurnents, 
instructions, display items, advertising and promotional material, any and all materials;; signs 
and related items which bear Franchisor's Marks or slogans or insignmS or designs,, 
advertising contracts, formS and other materials or property of Franchisor, and any copies Of 
them in Franchisee's possession which relate to the operation of the franchised Boutique^ 
Franchisee may retain no copy or record of any of these items, except for Franchisee's copy ' 
of this Agreement, any correspondence between the parties and any other documents which; 
Franchisee;reasonabiy needs Tor compliance with any provision of law- Franchisee agrees that 
the foregoing items, materials, lists,, files, software and other Similar items will be deemed to 
be the property of Franchisor for all purposes.
Within fifteen (15) days from the date of termination or expiration of this Agreement, or if' 
termination is contested, by Franchisee, within fifteen.(15) days, after a court decides the 
propriety of the termination, arrange, with Franchisor for an inventory to be rnad'e by 
Franchisor, at Franchisor's cost, of all the personal property, fixtures, equipmerit, signs, 
inventory, supplies and any other tangible assets of Franchisee and the franchised Boutique, 
including, without limitation, all items bearing the Marks.-Franchlsor will haVe the option, to 
be exercised within thirty (30) days after terrnination or expiration of this. Agreement, or if 
termination is contested by Franchisee; within thirty (30) days after a court decides thei 
propriety of the: termination, to purchase from Franchisee any or aU of these itents for the total ' 
purchase price of Two Thousand Five Hundred Dollars ($2,500). if Franchisor elects to 
exercise this option to purchase. Franchisee shall be obligated to sell to Franchisor any and! 
all of the fUfriiture, fixtures, equipment, inventory,, supplies, and other tangible assets of 
Franchisee and the, franchised Boutique for the total purchase price of Two Thousand Five 
Hundred Dollars ($2,500), and. Franchisor may set off all amounts due from, Franchisee Under 
this Agreement against this purchase price. Franchisee shall not, .for a period Of thirty (30) 
days after termination or expiration of this' Agreement, transfer, convey, assign or sell to any 
person or entity other'than Franchisor; any of the fixtures, equipment, inventory,, supplies and 
other tangiblerassets of Franchisee and the'franchised Boutique. Any conveyance; sale or 
transfer of any of the fixtures, equipment, inventory and' supplies of Franchisee and the 
franchised Boutique during this time shall be null and void.
Immediately execute all, agreements necessary to effectuate the terrnination In a prompt and 
timely manner;
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11. Cease using the telephone numbers listed in any telephone directories, local listings or local 
internet search engines under the name "Crossing the Jordan™" or any other confusingly ' 
similar name or directory listing relating to the franchised Boutique. Franchisee agrees that 
Franchisor will have the absolute right to notify the telephone compaiiy and all listing: 
agencies of the termination or expiration of Franchisee’s right to use all telephone numbers 
and all classifiedand other directory listings fof the Boutique. Franchisee, further agrees, upon 
Franchisof’s written demand, to direct the telephone company and all listing agencies to 
transferto Franchisor, or to any other person and location that Franchisor directs, all telephone 
numbers and directory listings of the Boutique. Franchisee acknowledges and agrees that 
Franchisor has the absolute right and interest in and to all telephone numbers arid directory 
listings associated with the Marks, and Franchisee hereby authorizes Franchisor fO'direct the 
telephone cornpany and all listing agencies to transfer Franchisee’s telephone numbers and,

■ directory listings to Franchisor or to any other person and location that Franchisor directs, if 
this Agreement expires or is tenninated,. The telephone company and all listing agencies may 
accept this Agreerhent as' evidence of the exclusive rights of Franchisor to such telephone 
numbers and directory listings and this Agreement will constitute the authority from 
Franchisee for the telephone company and listing agency to transfer all such telephonei 
numbers and directory listings to Frahchisor. This Agreement will constitute a release of the* 
telephone company and listing agencies by Franchisee from any and all claims, actions and 
damages that Franchisee rnay at any time have the riglit to allege against them in connection 
with this Section. Franchisee agrees, to execute such other documents as Franchisor may 
require to complete the transfer of the telephone numbers as contemplated herein.

12. Strictly comply with the po.st-termihatiori/post-expiratioh covenants not to compete, set forth |
in this Agreement. |

13. Continue to abide by those restrictions pertaining to the use of Franchisor's Confidential' 
Information, trade secrets and knowrhdw set forth in this' Agreement.

J4. Immediately refrain from engaging in any contacts with customers or potential customers. 
Upon termination or expiration of this Agreement, Ffahchisee acknowledges and agrees that 
all customers shall thereafter belong to Franchisor or its assign.

15., Immediately surrender to Franchisor all computer software,, data^storage, disks or tapes; used , 
in the operation of the franchised Boutique; printouts, and other information pertaining to ' 
computer operations. Codes, procedures and programming. Franchisee agrees not to destr.Oy,! 
damage, hide or take any steps to prevent Franchisor from obtaining,any i'nfonnation which 
Franchisee had Boutiqued ini the computer system of the franchised'Boutique. Franchisee I 
agrees not to retain any printouts, disks or tapes containing any of the programs or data 
Boutiqued in the computer system,

16. If Franchisor elects notto assume possessiOnof the Boutique, then promptly upon termination
Or expiration. Franchisee agrees to perform all reasonable redecoration and remodeling of the 
Boutique as, Franchisor considers necessary in its reasonable judgment to distinguish the 
Boutique from a Crossing the JordaniM Boutique.-

B. The expiration or termination of’this Agreement will be without prejudice to Franchisor's 
rights against Franchisee, and will not, relieve Franchisee of any of its obligations to Franchisor at the time 
of expiration or termination, or terminate Franchisee's obli'gations’whi'ch by their nature survive the expiration 
or term ination of this Agreement.

17:.2 Liquidated Damages
If Franchisor terminates this Agreement as a result of Franchisee's default, or Franchisee terminates'this 
Agreeineht without cause prior to its expiration date, then Franchisee-shall pay to Franchisor liquidated, 
damages on or before thirty(30) days following the termination. The amount of liquidated damages will be '
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equal to tlie Roya:lty Fees aod Marketing Fund Fees' that Franchisor would have received for three (3), years;
. based on Franchisee's: most recent annual Gross; Revenues. If Franchisee's Crossing the Jordan’’''^ Boutique^ 

has hot been open for one (1) year immediately preceding termination, the liquidated damages will :be 
calculated by taking the number that is the monthly average of Royalty Fees.and Marketing Fund Fees 
payable to Franchisbr from: the date Franchisee's Crossing the Jordan'^'^ Boutique was opened through the 
date of'termination and multiplying it by thirty-six (36). If the time .remaihihg in the Franchise Agreement is , 
less than thirty-six (36) months, the monthly average as calculated above will be multiplied by the number of 
months remaining in the Term of this Agreement.

ARTICLE 18: WAiyER AND DELAY
No waiver or delay in'either party'senforeement of any breach of any term, covenant or condition of this 
Agreement will be Construed as a waiver by that party of any preceding or succeeding breach; or any other 
term, covenant or condition of this Agreement. W'ithout limiting any of the foregoing, the acceptance of any 
payment specified to be paid by Franchisee under this Agreement will not be, npr be construed to be, a 
waiver of any breach of any term, covenant or condition of this Agreement., '

ARTICLE 19: FRANCHISORIS WITHHOLDING OF CONSENT FRANGHISEE'S EXCLUSIVE
REMEDY

in no event may Franchisee make any claim for money damages based oh any claim or assertion that 
Franchisor has unreasonably'withheld or delayed any consent or approval to a proposed act by Franchisee 
under the terms of this Franchise Agreement. Franchisee waives any such claim for dama:ges. Franchisee 
may not elaimi any such damages by way of setoff, counterclaim of defense. Franchisee's sole remedy for the i 
claim will, be an action or proOeeding to enforce the Agreement provisions, for specific.performance or for 
declaratory judgment. '

ARTICLE 20: INTEGRATION OF AGREEMENT
This Agreemenfand all a;ncillary agreeinertts executed contemporaneously with this Agreement, constitute 
the entire agreement between the parties with reference to the subject matter of this Agreement and. 
supersede any and all prior negotiations, understandings, representations and agreements. Franchisee 
acknowledges that It is ehtefirig info this Agreement, and all ancillary agreements executed 
contempbfaneously with this Agreement, as a result .of its own independent investigation of the franchised 
Boutique and not as a result of any representations about Franchisor made by its shareholders, officers,, 
directors, employees, agents; independent contractors or other Crossing the jordafiTM franchisees which are 
contrary to the terms set forth in this Agreement or of any offering circular, prospectus, disclosure document 
or other-similar document required or permitted to be given to Franchisee pursuant to applicable law.

This Agreement may not be, amended orally, but may be amended only by a written instrument signed by the • 
parties. Franchisee expressly acknowledges that no oral promises: of declarations: were made to it and that ;
the obligations of Franchisor are confined exclusively to the terriis in this Agreement; provided howevef 
that,, nothing in this or any related, agreement is intended to disclaim, the representations. Franchisor made in 
the frahchise disclosure document that we furnished to you. Franchisee understands and assumes the 
business risks inherent in,this enterprise.

This provision shdH, not serve to waive reliance on any representation.made by Franchisor in the :disclosure 
document or in its exhibits or amendments. Neither shall it serve to disclaim liability for statements ,
authorized by Franchisor in its disclosure document.

ARTICLE 21: NOTICES
Any notice required or permitted to be given undef this Agfeement shall be in writing; sha:ll be delivered to 
the other party personally, by certified mail (and return receipt requested, postage prepaid), by overnight 
mail, by e-mail (where allowed by law), or by facsimile tfansmissipn; and, will be effective on the date that 
delivery is documented to have been first attempted, Any notice, to Franchisor shall be addressed to 
Franchisor at:

QB\50926658.1



CROSSING THE JORDAN FRANCHISE CORPORATION 
Attn: Dana Bryant 
501 4th Street 

' Santa Rosa, CA 95'401.

Notice to Franchisee shall be addressed to Franchisee at:

Either party, to this Agreement may, in writing, on ten (10) days notice, inform the other of a new or 
changed address or addressee(s) to which notices under tWs Agreement should be sent.

ARTICLE 22: MISCELLANEOUS
22 j Construction.and Interpretation; Further Acts

The titles and subtitles of the various articles and sections of this Agreement are inserted for convenience 
and Will not affect the meaning or construction of any of the terms, provisions, covenants and .conditions of ' 
this Agreement. '
The languagetof this Agfoenient will in all eases be construed simply according to Its fair and plain meaning 1 
and not strictly for or against Franchisor-or Franchisee.
It is agreed that if any provision of this Agreement is capable of two constfuetiohs, one of which would 
render the provision void and the Other of which wOuld renderthe; provision valid, then the: provision will 
have the meaning; Which renders it valid.
Since the words "Franchisor" and "Franchisee" In this Agreement may be applicable to one or more parties, 
the singular will include the plural, and the masculine will include the feminine and neuter. If more than one 
party or person is referred to as "Franchisee" under this Agreement, then their Obligations and liabilities ' 
under this.Agreement will be joint:and several. I

The parties agree to execute all other documents and perform all further acts necessary or desirable to carry i 
out the purposes of this Agreement.

22.2 Seveirability
Nothing contained in this Agreement may be construed as requiring the commission of any act contrary to 
law. whenever there is any conflict between any provision of this Agreement and any present or future 
statute, law, ordinance or regulation contrary to which the parties have no legal right to contract, the. latter 
will prevail, but the affected, provision of this Agreement will be c.urtailed and limited only to the extent 
necessary to bring it within the: requirement of the law. If any articlej section, sentence, or clause of this 
Agreement is held to be indefinite, invalid or otherwise unenforceable, the entire Agreement will not fail for 
this reason^ and the balance of the Agreement will continue In full force and effect. If any court of 
competent,Jurisdiction deems any provision Of this Agreement (other than for the payment of money) 
unreasonablei the court may declare a reasonable modification of this Agreement and this Agreemeht will be 
Valid and enforceable, and the parties agree to be bound by and perform this Agreement,as. so modified.
ARTICLE 23: COSTS OF ENFORCEMENT; ATTORNEYS' FEES; GOVERNING LAW; VENUE;

MEDIATION
23,1 Costs of Enforcement

Franchisor will be entitled to recover from Fraridhisee reasonable attorneys' fees, experts' fees, court costs 
and all other expenses Of litigation in any action instituted against Franchisee to secure or protect 
Franchisdf's rights; under this Agreement, or to enforce the'terms of this Agreement.
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23.2 Attorneys' Fees
If Franchisor becomes a party to arty action or'procefeding concerning this Agreement, the franchised 
Boutique, of the Boutique due to any act or omission of Franchrsee or its authorized representatives and not! 
to any act or omission-of Franchisor or its authorized representati ves^ or if Ffainchi’sor becomes a party tO' 
any litigation Or any insolvency-proceedings pursuant to the bankruptcy code or any adversary proceeding in 
conjunction with an insolvency proceeding with respect to Franchisee or the franchised Boutique, then ' 
Franchisee will be liable to Franchisor for the reasonable attorneys'fees-, experts' fees, and court costs 
incurred by Franchisor in the action, or proceeding, regardless of whether the action or proceeding proceeds 
to judgment. In addition. Franchisor will be entitled to add,all costs of cOllectioh, interest, attorneys' fees and 
experts' fees to its proof of claim in any insolvency proceedirigs filed by Franchisee.

23.3 Governing Law
This, Agreement; all relations between the parties; and^ any and all disputes between the parties, whether 
sounding in contract, tort, Or OtherwisCi is: to be. exclusively construed in accordance with and/or governed 
by (as applicable) the law of the State of Delaware without recourse to Delaware choice of law of conflicts i 
of.law principies. Nothing in this Section is intended to invoke the application of any franchise or similar 
law, rule or regulation; of the State Of Delaware Or any other state, which would nof otherwise apply .

23.4 Venue
Any litigation arising out of or related to this Agreement; any breach of this Agreement; the relations 
between the parties;; and, any and all disputes between the parties, whether sounding in contract, tort, or 
otherwise, will be instituted exclusively in a court of competent jurisdiction in Kent County, Delaware.

23.5 Waiver of Jury Trial/Class Action |

All parties'hereby waives any and all rights to a trial by jury in connection; with the enforcement or »j
interpretation by judicial process of any provision of this Agreement, and ih connection with allegations of 
state; or federal statutory violations, fraud,, misrepresentation Or similar causes of action or any legal action 
initiated fOr the recovery of damages for any claims arising out of this Agreement, whether now existing of ' 
arising in the future.
The parties agree that any litigation arising out of a dispute relating to this Agreement is only a matter | 
between Franchisor and Franchisee and no other .franchisees, multj-unit developers. Or area developers. 
Franchisee agrees not to join or attenipt to join other franchisees, area developers, or ,other third parties' in 
any arbitration or litigation proceeding and to refrain from participating in any “class action’” litigation or 
arbitration proposed or asserted by one or more other franchisees.,

23.6 Punitive Damages
In no event wjll FrafiChisof be liable to Franchisee for punitive, special, or exemplary damages in any 
action arising out of or relating to this Agreernent, or any breach, termination, cancellation or non-renewal 
of this Agreement. In any action, arising out of or relating fO this Agreement, or any breach, termination, ‘ 
cancellation or non-reneWal of this Agreement, Franchisee shall be limited to reco.veringits actual damages, 
only.

.23.7 Mediation
In the event of any dispute, Otherthan disputes that are the subject of Franchisee’ s default pursuant tO Section 
16.1 or Section l6.2, either party has the option of initiating a .mediation proceeding by submitting a written 
request for mediation to American Arbitration Association according to its procedures, or any other mediation, 
service mutually u^eed to by the:parties according to.such media;tor’s procedures. The mediation process shall 
begin promptly and shall be concluded within ten (10) business days after,the day the request for mediation, is 
made, unless the pai^ies mutually otherwise agree. Any and all discussions, negotiations; findings or other 
statements by the mediator and/of the parties made in. connection witbthe rnediation shall be privileged and 
confidential and shall not:be admissible into evidence in any litigation. All mediation proceedings shall take
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place in the county and state where Franchisdrhas-its principal place of business. The expenses of thesmediation 
service shall be borrie equally by both parties, and all other expenses.relating to such mediatibn shall be borne 
by the party incurring them. The commencement' of any dispute resplutidn procedure shall not act to; prevent 
Franchisor from i nstituting or prpceeding 'with any action which may be the, subject of the dispute

ARTICLE 24: SURVIVAL
Any provision of this Agreement which imposes an bbligation folloy/ing the termination or expiration of this; 
Agreement y/ill survive the termination or expiration and will continue to be binding upon the parties to this 
Agreement. Thisv Agreement will be binding upon and inure to the benefit of the parties, their heirs, 
successors and assigns,

ARTICLE 25: ACKNOWLEDGMENTS
FRANCHISEE ACKNOWLEDGES, WARRANTS AND REPRESENTS TO FRANCHISOR THAT: i 
NO REPRESENTATION HAS BEEN MADE BY FRANCHISOR (OR ANY EMPLOYEE, AGENT 
OR SALESPERSON OF FRANCHISOR) AND RELIED ON BY FRANCHISEE AS TO THE !
FUTURE OR PAST INCOME, EXPENSES, SALES VOLUME OR POTENTIAL PROFITABILITY, 
EARNINGS OR INCOME OF THE FRANCHISED CENTER, OR ANY OTHER Crossing the 
Jordan™ boutique.

Initials:
NO REPRESENTATION OR STATEMENT HAS BEEN MADE BY FRANCHISOR (OR ANY 
EMPLOYEE, AGENT OR SALESPERSON OF FRANCHISOR) AND RELIED ON BV 
FRANCHISEE REGARDING THE ANTICIPATED INCOME, EARNINGS AND GROWTH OF 
FRANCHISOR OR THE Cfossing the Jordan™ SYSTEM, OR THE VIABILITY OF THE 
business opportunity BEING offered under THIS AGREEMENT.

Initials:
BEFORE EXECUTING THIS AGREEMENT, FRANCHISEE HAS HAD THE OPPORTUNITY TO , 
contact ALL EXISTING FRANCHISEES OF FRANCHISOR.

Initials:
FRANCHISEE HAS HAD THE OPPORTUNITY TO INDEPENDENTLY INVESTIGATE, 
ANALYZE AND CONSTRUE BOTH THE BUSINESS OPPORTUNITY BEING OFFERED 
UNDER THIS AGREEMENT; AND THE TERMS AND PROVISIONS OF THIS AGREEMENT, 
USING THE SERVICES OF LEGAL COUNSEL, ACCOUNTANTS OR OTHER ADVISERS (IF 
FRANCHISEE SO ELECTS) OF ITS OWN CHOOSING. FRANCHISEE HAS BEEN ADVISED TO 
CONSULT WITH ITS OWN ADVISERS WITH RESPECT TO THE LEGAL, FINANCIAL AND 
OTHER ASPECTS OF THIS AGREEMENT, THE FRANCHISED CENTER BUSINESS, AND THE 
PROSPECTS FOR THAT CENTER BUSINESS. FRANCHISEE HAS EITHER CONSULTED 
WITH THESE ADVISORS OR HAS DELIBERATELY DECLINED TO DO SO.

Initials:
FRANCHISEE HAS RECEIVED FROM FRANCHISOR A COPY OF FRANCHISOR'S 
FRANCHISE DISCLOSURE DOCUMENT^ TOGETHER WITH A COPY OF ALL PROPOSED 
AGREEMErslTS RELATING TO THE SALE OF THE FRANCHISE, AT LEAST FOURTEEN 
Calendar DAYS before the execution of this agreement or at least 
FOURTEEN CALENDAR DAYS BEFORE THE PAYMENT BY FRANCHISEE TO 
FRANCHISOR OF ANY CONSIDERATION IN CONNECTION WITH THE SALE OR 
PROPOSED SALE OF THE FRANCHISE GRANTED BY THIS AGREEMENT.

Initials:
NO REPRESENTATION OR STATEMENT HAS BEEN MADE BY FRANCHISOR (OR ANY 
EMPLOYEE, agent OR SALESPERSON OF FRANCHISOR) AND RELIED ON BY
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FRANCHISEE REGARDING FRANCHISEE'S ABILITY TO PROCURE ANY REQUIRED 
LICENSE OR PERMIT THAT MAY BE NECESSARY TO THE OFFERING OF ONE OR MORE 
OF THE SERVICES CONTEMPLATED TO BE OFFERED BY THE FRANCHISED BOUTIQUE.

Initials
THE COVENANTS NOT TO COMPETE SET FORTH IN THIS AGREEMENT ARE FAIR AND 
REASONABLE^ AND WILL NOT IMPOSE ANY UNDUE HARDSHIP ON FRANCHISEE, SINCE 
FRANCHISEE HAS OTHER CONSIDERABLE SKILLS, EXPERIENCE AND EDUCATION 
WHICH AFFORD FRANCHISEE THE OPPORTUNITY TO DERIVE INCOME FROM OTHER 
ENDEAVORS.
Initials____ _
FRANCHISEE AFFIRMS THAT ALL INFORMATION SET FORTH IN ALL APPLICATIONS, 
FINANCIAL STATEMENTS AND SUBMISSIONS TO FRANCHISOR IS TRUE, COMPLETE 
and accurate in all RESPECTSy AND FRANCHISEE EXPRESSLY ACKNOWLEDGES 
THAT FRANCHISOR IS RELYING ON THE TRUTHFULNESS, COMPLETENESS AND 
ACCURAC Y OF THIS INFORMATION.

Initials:
*Such representations are not intended to nor shall they act as, a release, estoppel or waiver of any liability 
incurred under the Illinois Franchise Disclosure; Act or under the Maryland FranchiseHegisfration and 
Disclosure Law.

ARTICLE 26: SUBMISSION OF AGREEMENT
The submission of this Agreement does not constitute an offer. This Agreement will become effectiye only 
upon the execution of this Agreement by Franchisor and Franchisee. The date of execution by Franchisor 
will be considered the date of execution of this Agreement.
THIS AGREEMENT WILL NOT BEHINDING ON FRANCHISOR UNLESS, AND UNTIL IT'HAS 
BEEN ACCEPTED AND SIGNED BY AN AUTHORIZED OFFICER OF FRANCHISOR.

FRANCHISEE ACKNOWLEDGES THAT NO REPRESENTATIONS OR PROMISES WERE MADE TO 
IT OTHER THAN THOSE SET FORTH IN FRANCHISOR'S DISCLOSURE DOCUMENT, AND THAT 
IF ANY OTHER REPRESENTATIONS OR PROMISES WERE MADE TO FRANCHISEE, 
FRANCHISEE IS NOT RELYING ON THEM.
FRANCHISEE HAS READ ALL OF THE FOREGOING AGREEMENT AND ACCEPTS AND AGREES 
TO EACH AND ALL OF THE PROVISIONS, COVENANTS' AND CONDITIONS OF THE 
FOREGOING AGREEMENT.
INTENDING TO BE LEGALLY BOUND, the parties have executed and delivered this Agreement to be; 
effective as of the Effective Date, regardless of the dates; listed below.

FRANCHISOR:
CROSSING THE JORDAN FRANCHISE 
CORPORATION, a Delaware corporation

FRANCHISEE:

Br. By:.

Printed Name: 

Title:,. _

Printed Name:, 

Title:

Date:
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OWNERSHIP ADDENDUM TO FKANGHJSE AGREEMENT

I. If Franchisee is a corporation, limited liability company orpartnership^ set forth below 
are the names and addresses of each shareholder,. member or partner in Franchisee;

NAME ADDRESS NDMBER OF SHARES OR 
PERCENT INTEREST

..

1

-
■'

' - ■ . i'

2, Franchisee shall notily Franchisor in writing within ten (10) days of any change in the 
information set forth above;

3., Franchisee promptly shall provide such additional information as Franchisor may from 
time to time request concerning all persons who may have any direct or Indirect financial interest in^ 
Franchisee.

4. Franchisee shall cause all of its current and future shareholders, members and partners to 
execute Franchisor’s standard form of Guaranty.

This Addendum is effective; as of this;day of^^, 20;..

.FRANCHISEE;

By:,

Printed Name:

Title:_______

Date:
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EXHIBIT A TO FRANCHISE AGREEMENT 
FRANCHISED TERRITORY; CENTER LOCATION

Location;
The Location as defined in Section 1.} of the Franchise Agreement is:

Protected Territo^:
The Protected Territory as defined in Section 1.2 of the. Franchise A.gfeement is:

INTENDING TO BE LEGALLY BOUND, the parties Have executed arid delivered this Agreement to be , 
effective as ,of the Effecti ve Date, regardless; of the dates listed below.

FRANCHISOR:
CROSSING THE JORDAN FRANCHISE 
CORPORATION, a Delaware corporation

By:

FRANCHISEE:

Printed Name:,

Title; ______

Date:

By:.

Printed Name:.

Title:._______,

Date:
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EXHIBIT B
PRINCIPAL OWNERS GUARANTY

Inxonsideration of the execution, by CROSSING THE JORD AN FRANCHISE CORPORATION (“Franchisor”) 
of the Crossing the Jordan^M Franchise Agreement (the "Franchise Agfeemeht."), dated the;day of
__________ , 20____ hetween Franchisor and(Franchisee”') and
for' other good arid valuable consideration, including Franchisor’s executiori of or consent to the transfer of the 
Franchise Agreement, each of the undersigned,- forthemselves, their heirs, successors, -and assigns, do jointly, 
individually and severally hereby absolutely and’unconditionally guarantee the payment of all amounts aridl the 
performance of all of the covenants, terms, conditions, agreements and undertalcmgs contained and set forth in 
said Franchise Agreement and in.any other agreemelnt(s) by arid between Franchisee and, Franchisor.

If more thart brie (I) person has executed this Guarantee, the term "the undersigned",, as usedhereinj shall refer to 
each such,person, and the liability of each of the undersigned hereunder shall be Joint, and several and primary as 
sureties.
The undersigned, individually and jointly, hereby agree to be personally bound by each and every coVeriariL'term, 
coriditioni agreement and undertaking contained and set forth in said Franchise Agreement and any other 
agreement(s) by and between Franchisee'and Franchisor, and-agree that this Guarantee shall be construed aS 
though the undersigned and each of them executed agreement(s) containing the identical terms and conditions- of 
-the Franchise Agreement and any other agreement(s) by and between Franchisee land Franchisor.

The undersigned hereby agree, furthermore, that without the consent of or notice to any of the undersigned and 
without affecting:.any of the obligations of the undersigned hereunder: - !

r(a) any term, covenant or condition of the Franchise Agreement may be amended, compromised, released or 
otherwise altered by Franchisor and Franchisee, and the undersigned do guarantee and promise to perform all the, 
obligations of Franchisee under the Agreement as soamended, coiripromised, released or,altered; (b) any guarantor 
of or party to. the Franchise Agreement may be released, substituted or added; (C) any right or remedy under the 
Agreement, this Guarantee of any other instrument or agreement between Franchisor arid Franchisee may be 
exercised, mot exercised, impaired, modified, limited, destroyed or suspended; and, (d) Franchisor or any other 
person may deal in any manner with Franchisee, any of the. undersigned, any party !o the Franchise Agreemeritmr 
any other person.
Should Franchisee be in breach or default under the Franchise Agreement or-any other agreements) by and 
between: Franchisee and Franchisor; Franchisor may proceed directly against any or each Of the uridefsigned 
without first proceedihg against Franchisee and without proceeding against Or naming, in such suit any other , 
Franchisee, signatory to the Fremchise Agreement or emy others of the undersigned.

Notice to or demand upon Franchisee or any of the undersigned-^shall be deemed notice to, or demand upon 
Franchisee and all of the undersigned, and no notice or demand need be made to or upon any or all of the 
Undersigned. The cessation of or release from liability of Franchisee or any of the; undersigned shall not relievO 
any other Guarantors from liability hereunder, under the Franchise. Agre.ement, or under any other agreement(s) 
between Franchisor and Franchisee, except to the extent that the breach of default has been remedied or money's 
owed have been paid. "

Any waiver, extension of time of othef indulgence granted by Franchisor or its agents’, suceesSOfs or assigns, with 
respect to the Franchise Agreement or any other agreemenf(s) by and between Franchisee and Franchisor, shalj in 
rid way modify or amend this Guarantee, which shall be continuing,-absolute, unconditional and irrevocable;

It is understood and agreed by the undersigned that the provisions, covenants' and conditions of this Guarantee ' 
shall inufe to the benefit of the Franchisor, its successors and assigns. This Guarantee may be assigned by ';
Ffahchisor voluntarily or by operation of law without reducing or modifying the liability of the undersigned 
hereunder.

QB\50926658.1



Should any one (1) or more*provisions of this Guar^tee be determined to be illegal of unenforceable, all. other 
provisions shall nevertheless be effective.
OH WITNESS 'WHEREOF, each of the undersigned has executed this Guarantee effective as of the date of the 
Franchise Agreement.

Date: Signature:
Printed Name:

Date:. Signature:___

Printed Name:

Date: Signature:__
Printed Name:

Date:. Signature:;__
Printed Name::

Datei • Signature:
Printed Name:,,_

Date:

Date!

Signature:
Printed Name:

Signature:

Printed Name:
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EXHIBIT e TO FRANCHISE AGREEMENT
NON-DISGLOSURE AND NON COMPETITION AGREEMENT

This Non-Di'sclosure and Non-Competition. Agreement (“Agreement”) is entered into by the undersignedi(the- 
“Discibsee”) as of the date written below.

The Company is a Franchisee of Crossing the Jordan Franchise Corporation (“Franchisor”), pursuant to which 
it is has been grarited' a non-exciusive license to use Franchisor’s trademarks arid.service marks; the business 
systems: identified by such Marks (the “System”), and certain confidential information.

in, consideration of the Disclosee’s employment by the Company, and as a material ihducemenf for the . 
Company to disclose certain confidential and/or proprietary information to the Disclosee. in connection with the 
business of being a franchisee of Franchisor, and fofother gopd and valuable consideration, the receipt and 
adequacy of which are hereby acknowledged, the Disclosee.agrees to be bound by the following 
representations, warranties and covenants, tO be effective, during and at all times after the:Disclosee’s 
employment by or affiliation with the Company:

1. The Disclosee may have'received or been given access to, or will receive pr be igiven access to,
certain confidential'information and trade secrets of Franchisor and/or the Company, all relating to or useful in 
theCompahy’s businessand all labeled, treated as, or otherwise considered by F'ranchisor and/or the Company 
as corifidehfial or proprietary information (collectively, the “Confidential Information’’). The Confidential 
Information includes, without limitation, the Franchisor System Standards Manuals-, memoranda, agreements^ 
correspondence, records, plans and reports used or created by the Company or supplied to the Company by 
Franchisor; know-how; identities of current and prospective ciistoihers and suppliers;, advertising and marketing’ 
techniques; procedures arid techniques, and Operational and quality assurance procedures. n

2. • The Disclosee represents, warrants ;and agrees that the Disclosee will keep any and all of the 
Confidential Information fi'om being made known or disclosed to any person or entity, except for the exclusivek 
use and benefit of the Company Or Franchisor, the Disclosee shall not. reproduce, or pennit the reproduction, 
directly or indirectly, of any of the Confidential Information except as required by the Company, or permit the- 
removal of, nor shall the Disclosee remove; any of the Confidential Information from the premises of the-- 
Compariy.

:3. The Confidential Infonnation is the exclusive property of Franchisor and/or the Company. 
Upon request by the Company, and in any event upon terininatioh of the Dfsclosee’s employment or affijiatfon"' 
for whatever reason, the Disclosee shall return to tlie Company all documents and other matefial in the 
Disclosee’s possession or under the Disclosee’s control which may contain or be derived from Confidential 
Information, together with all docuinents, notes, or otherwork product which is connected with or derived from 
the Disclosee’s employment by, or ownership of the Company. Thei Disclosee shall, from time to time as may 
be requested by the Company,-do all things which may be necessary to establish or document the Company’s 
rights of any such work product.

4., The Disclosee shall promptly provide notice to the Company if the Disclosee: knows of or 
suspects the disclosure, of any Confidential Information by any person or entity, which disclosure would not be 
permitted if such person or entity were bound by the. terms of this Agreement. Such notice is signed by the 
Disclosee and shall reasonably describe such unpemiitted,disclosure;

5. The Disclosee acknowledges and agrees that Franchisor has-a legitimate business interest and 
would be unable to protect ifs System, trademarks, service marks and its Confidential Information against 
unauthorized use or disclosure and Franchisor would be, irreparably harnted and uiiable to encourage a free 
exchange of ideas and information ..among the franchisees within the Franchispr’s franchise, system if the 
Disclosee were permitted to engage in the acts described befow. The Disclosee covenants that during the 
Disclosee’S'irelatiohship with the Company (as an employee Or independent contractor) and for the period oftime 
thereaftef listed below, the-Disclosee will not:

(a) Disclosee agrees that during the tenn of its relationship with Company and Franchisor, and for 
a period of two (2) years immediately following the expiration Or termination of Disclosee's relationship with 
the Company or Franchisor, Disclosee is prOhibited from engaging in any Competitive Business (defined
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below) as a proprietor, partner, investor, shareholder, director, officer, employee, principal, agent, adviser, or 
consultant,, if the other business is located within within t\v.enty-five (25) miles of the perimeter of the 
Company's Protected Territory under the Franchise Agreement, or any Crossing the Jordan'^'^ Boutique's 
Protected Territoiy. For purposes of this Section; "Competitive Business" means any other business which is 
similar to the business of the Compariy or Franchisor or which offers or sells any product, service or i
component which hdw'onin the future is part of the Crossing the JordanTM System, or any similar product of 
service.

(b) Disclosee is prohibited fi^om engaging in any Competitive Business as a proprietoi;, partner,
investor; shareholder, director, officer,, employee,.principal, agent, adviser, or cdnsulfant. In addition; Disclosee,; 
agrees not to divert any business that should be handled by the Company to any other entity. Itis the intention 
of these provisions to preclude not only direct competition but also all forms Of ’indifect competition, such as 
consultation for Competitive Businesses, service as an independent contfactor for Competitive Businesses,,or 
any assistance' or transmission of inforrnatioh: of any kind which vyould be ofany material assistance to.a 
competitor. Nothing herein will prevent Disclosee from owning for investment purposes up to an aggregate of 
five percent-(5%) of the capital stock of any Competitive Business, so long as, the Competitive Business isa 
publicly held corporation whose stock is listed and traded on a national or regional stock exchange, and So long: 
as Disclosee dbes' not control the company In question. '

(c) Disclosee agrees not to directly or indirectly, solicit or otherwise attempt to. induce, by
combining dr conspiring with; Or attemptiiig^to dosso; or in any other maraier influence any employee,, officer, , 
director, agent, consultanfrjrepresentative, supplier, contractor of the Company or Franchisor, andaS to 
Franchisor, also any franchisee, tO terminate ormodify his or her position with, or to cornpete dga'dst, 
company Or Franchisor. If Disclosee: is a Business Entity, Disclosee agrees to cause its shareholders, 
members, partners or proprietors, and its directors, officers and employees:to refrain from any of the i'
competitive aetivities described above in any manner which the Company or Franchisor rea;sonably requests.

(d) ■ in addition to, and.not in limitation of other provisions hereof, the Disclosee shall not in any
manner Interfere with, disturb, disrupt, decrease or otherwise jeopardize the business Of Company or 
Franchisor. '

(e) Disclosee, agrees that for a period of two (2) years immediately following the expiration.or ' 
termination of DisclOsee's relationship with the'Company of Franchisor for any reason, Disclosee will not 
directly or indirectly engage in any Competitive Business.

(f) Disclosee ,agrees that. fOr a; period of two (2)-years immediately following the expiration or 
termination of Disclosee!? relationship with tlie Company or Franchisor, Disclosee*agrees not to directly or 
indirectly, solicit or otherwise attempt,to induce, by combiningjor conspiring with, or'attempting to do SO, dr in 
any other manner influence any employee, officer, director, agent, consultant, representative, supplier, 
contractor.of the Company or Franchisor,,and as to Franchisor,, other franchisees, to terminate of modify his or 
her position with, or to compete against, the. Franchisor: If Disclosee is a Business Entity, Disclosee agrees to 
cause its shafeliolders, members, partners,or proprietors, and its directors, officers and employees to refrain 
from any dfthe cdriipetitive activities described above in any manner whi'ch Franchisdr reasonably requests.

(g) . Disclosee agrees that for a period of two (2) y ears immediately following the expiration or 
termination of Disclosee's relationship with the Company Or Franchisor it shall not solicit any customer of 
Company, Franchisor or*any Crossing the Jordan™ Boutique franchisee;

(h) in addition to, and not in limitation of Other provisions hereof, the Disclosee shall not in any 
manner interfere with, disturb, disrupt, decrease of otherwise jeopardize the business of Company, Franchisor 
any Crossing the Jordaifr^ Boutique franchisee.,

(i) If Disclosee is a Business Entity, Disclosee agrees to cause its shareholders, membefs’, partnefs 
or proprietofs, and its directors, officers and' employees to refrain from any of the competitive activities 
described above in,any manner'which,Company or Franchisor reasonably requests.

6. Disclosee acknowledges?and agrees that Company’s existing customers belong.to the Company 
and not the Disclosee, and that Disclosee is, not entitled to maintain a list of Compahy’s customers. Disclosee 
further acknowledges and agrees that. Company’s customer list is a unique and Valuable asset of the Company

■2,
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and Company shall be irreparably harmed if Disclosee were permitted to use Company’s, customer list for any 
purpose other than to benefit Company.

7. The existehce of any claim or cause of action by the Discloseeagainst the Company predicated 
on this Agreement or otherwise, shall not constitute a defense: to the enforcement by the Company and/dr 
Franchisor of this Agreement. Any failure to object to any conduct in violation of this A^eement shall hot be 
deemed a waiver by the Company or Franchisor. In.the event that any court shall finally hold that any other 
provision stated in this Agreement constitutes an unreasonable restriction upon the Disclosee, the- Disclosee 
hereby expressly agrees, that the-provisions of this Agreemenfshall not be rendered void, but.shall'apply to such 
other extent as such court: may Judicially determine or indicate constitutes a feasonable restriction under the 
circumstances involved. The Disclosee agrees that it shall forthy/ith comply with, any covenant as so modified,, 
which :is fully enforceable to the extent permitted by applicable law-.. The obligations of the Disclosee to 
Franchisor are; in addition to, and not in lieu of, any additional or more restrictive obligations the Disclosee may 
have to: Franchisor in any other agreement. .

8. The Disclosee ;ackhowledges and confirms that the restrictions contained herein are fair and' 
reasonable and not the result of pveffeaching, duress or coercion of any kind. The Disclosee further, 
acknowledges and confinns that his or her full, uninhibited and faithfid observance of each of the covenants, 
contained in this Agfeemenf will not cause any undue hardship, financial Or otherwise,,and thaf the enforcement 
of each of the co.veharits contained in this Agreement will not impair his or her ability to obtain ernployment 
comniensurate with his or her abilities and on terms fully acceptable to the Disclosee of otherwise to obtain 
income required, for his or her comfortable support and of his or'her family,, and the satisfactibn of the needs of 
his of her creditors. The Disclosee acknowledges and confirms that his Or her .special knowledge of the 
FfanChisOr/Gompany’s business (and anyone-acquiring such knovvledge through the Disclosee) is such as would ■ 
cause the Company and Franchisor serious injuiy and loss if the Disclpsee (or anyoneacqulringauch.knowledge 
through the Disclosee) were to use such ability and laibwledge to the detriment of the Company or Franchisor.

9. In the event'the Company,should bring any legal action or other proceeding:for the enfprCemerit 
of this Agreement, the time fprcalculatihg the-term of the restrictions therein,shall not include the period of time: 
commencing with the filing of legal action or other proceeding to enforce the terms pf this'Agreement hereof 
through the date of final judgment or final resolution, including all appeals, if anyi of such legal action or other 
proceeding.

,10. The parties recognize the: necessity Of the Disclosee’s compliance with the terms: pf this 
Agreement to: Franchisor as the franchisor of the business Operated by the^Company. Accordingly, the Disclosee, 
agrees and acknowledges that Franchisor, fs a third party beneficiary of the Disclosee’s obligations hereunder 
and Franchisor is entitled'to all rights and remedies conferred upon tire Company or FranchisOr hereunder, which 
Franchisor may enforce directly against the Disclosee with or without tire consent or joinder of the Compahy .:

11.., No modification or waiver of any of the terms of this Agreement are effective: unless made in, 
writing and signed by the Disclosee, the Company and Franchisor. Afi of theteims of this Agreementis binding, 
upon, inure to the benefit of and be: enforceable by the Discjosee, the Cbmpanyi and Franchisor and their 
respective legal; representatives, heirs, successors and assigns.,

12. The Confidential Information is’ a unique and valuable asset of the Company and Franchisor, 
and the, Company and Franchisor shall be irreparably damaged (and damages at law would be an inadequate 
remedy) if this Agreement is not specifically enforced. Therefore; in the event of a breach or threatened breach 
by the: Disclosee of this Agreement, the Company and Franchisor shall be entitled to injunctions restrainingsuch 
breach, without being required to show any actual damage or to post any bond or other security, and/or to a 
decree for specific performance of this Agreement. The Disclosee irrevocably and unconditionally:: (a) agrees 
that any legal proceeding relating to this Agreement shall be brought in .the state courts In Kent County or the 
District Court of the United .States closest to Kent County; (b) consents to the jurisdiction of each such coiuf; 
and (c) waives any' objection which the Disclosee may have to the laying of venue of any proceeding in any of 
such courts.

13. The Agreement shall be governed by, and construed’ and enforced in accordance with,, the laws 
of the State of Delaware.
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14. The Comply and/pr Franchisor shall be entitled to recover from Disclosee all reasonable 
aftomexs’ fees, costs, arid expenses iricurred by of on behalf of the Company and/or Franchisor in matters arising 
out of or related to the interpretation or enforcement of any provision of this^Agreement or any of the Company’s 
or Franchisor’s rights, hereunder.

15. This Agreement has been, carefully reviewed, negotiated,, understood and agreed to by all 
parties hereto. In the event of any ambiguities in this Agreement, any statute or rule of construction that 
ambiguities are to be resolved against the drafter of the: agreement, shall not be employed in the interpretation of 
this Agreement.

16. This Agreement neither creates nor is intended to imply the existence of an employmenf 
contract apd does not:represent a promise or representation of employment or continued employment. Nothing 
in this Agreement shah change the ‘•atrwiH” nature of Disclosee’s employment relationship with the Company.

Dated:, DISCLOSEE:

(Signature)

(Pririted Nariie)
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EXHIBIT D TO FRAl^eHISE AGREEMENT
ELEGTRONiC FUNDS TRANSFER

AUTHORIZATION TO HONOR CHARGES DRAWN BY AND PAYABLE TO ,
CROSSING THE JORDAN FRANCHISE CORPORATION (“PAYEE”)

I

The undersigned Deppsitor'hereby authorizes and requests the Depository designated below to honor and 
to charge to the: following designated account, checks, and electronic debits (collectively, “debits”) drawn 
on such account which are payable to the above named Payee. It is agreed that Depository’s rights with 
respect to each such debit shall be the same with or.without cause and whether intentionally or 
inadvertently. Depository shall be under no, liability whatsoever:

The Depositor agrees with respect to any action.taken* according to the above authorization:.
(1) , To indemnify the Depository and hold it harmless from any loss it may suffer resulting from or in
connection with any debit, including, without limitation, execution and issuance of any check, draft op 
order, whether or not genuine^ purporting to be authorized or executed by the Payee and. received by the 
Depository in the regular course of business for the purpose for payment, including any costs or expenses' 
reasonably Incurred in’connection therewith.,
(2) TO' indemnify" Payee and the Depository for any loss arising in the event that any such debit,shall
be-dishonored, whether with or without cause and whether intentionally or inadvertently. '

(3) To defend at Depositor’s own cost and expense;any action which might be brought by a,
depositor or any other persons because of any actions taken by the Depository or Payee under the 
foregoing request and authorization, or in any maitner arising by reason Of the Depository’s or Payee’s 
participation therein. ,
Name of Depository-: ^

Name of Depositor: _

Designated Bank Acct.:________________________
(Please attach one voided check for the above account)

Boutique Location:___________________________

Address:_________

Phone,#:

Fax#:

Name of Franehisee/Depositor:

______________________________Signature and Title of Authorized RepresehtatiV.e

Date:_______________  ____
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EXHIBIT E TO FRANCHISE AGREEMENT 

SECURITY AGREEMENT
In.consideration of the execution by Franchisor of the Grossing the JordanTM Franchise
Agreement (the "Fi-anchise Agreement"), dated the__ day of,, between
crossing THE JORDAN FRANCHISE CORPORATION (“Secured Party”) and

("Debtor"), aild for other good and valuable 
consideration^ the Parties hereby agree as follows:

I. Background.
•Secured Party, as Franchisor, and Debtor, •as Franchisee, are parties to the Franchise Agreetnent 
pursuant to which, among other thingSj Debtor is obligated to pay, froni time to time, certain surns 
to Secured Party,. In order to induce Secured Party to enter into the Franchise Agreement, Debtor, 
among other'things, is entering Into thiS^SeCurity Agreement pursuant to which Debtor’s payment 
and perfbnnance of all obligations under the Franchise Agreernent are secured on the terms and 
conditions hereinafter provided for. Capitalized terms, which are defined in the Franchise 
Agreement, shall have the same meaning herein.
2-. ’Security Interest.
To secure the ppment and performance by Debtor of alf obligations and liabilities under the 
Franchise Agreement (such payment-,and performance of such obligations and liabilities being 
hereinafter collectively referred to as the “Obligations”), Debtor shall and hereby dbes grant, 
convey, assign and transfer to Secured Party, a,security interest in and, to the Franchise Agreement 
and all signs and other appurtenances and other property, real and personal, bearihg any of the 
Marks, used at, located on or. affixed to the: Crossing the Jordan^'*' Boutique’ (the “Boutique”), 
and all equipment, fixturesi furnishings and improyements located at the Boutique, or owned or 
hereafter acquired by Debtor, and the Gross Revenues (as defined in the Franchise Agreemertti of 
the Boutique (the “Collateral”)'.

3. Default.
3.1 Definitions. The term “Event of Default,” as used herein, shall mean the 

occurrence and continuation of any one or more of the following events:
(a) Any failure of Debtor to promptly and faithfully pay, observe and perform, whey 

due, any of the Obligations;
(b) If Debtor becomes' insolyent, commits an act of bankruptcy, files a voluntary 

petition in bankrtiptcy, onan involuntary petition in bankruptcy is filed„or a permanent or tempbrary 
receiver or trustee for the Boutique, or all or substantially .ah of the Debtor’s property is appointed 
by any court and such appointment is not actively opposed through legal action,, or Debtor makes 
an assighmeht or arrangement for the benefit of creditors,, or calls a meeting of creditOfs, Or Debtor 
makes a written statement to the effect thafhe,,she or it is unable to pay his,,her or its,debts.as they 
become due, or a levy of exeeutiOhis made upon Debtor, or an attachment’of lien outstanding with 
respect to the Boutique .for thirty (30) days, unless the attachment Or lien is being.duly contested in 
good faith by Debtor,, and Secured Party is sogdyised in wfitihg;

(c) If Debtor loses possession or the right of possession of all or a significant part of 
the Boutique through condemnation or casualty and the Boutique is not relocated Or reopened as 
required by the Franchise Agreement; or

(d) If Debtor is a corporatiom partnership, joint venture, or other legal entity, .and any 
action is taken, which;purports to merge; consolidate, dissolve, of liquidate Debtor without the prior 
written consent of Secured Party.

3.2 Remedies. UpOn, the occurrence of an Event of Default, all amounts' payable, to 
Secured Party shall beeOme immediately due and payable and Secured Party shall.haye all the:rights 
and remedies of a secured party under the Uniform Commercial Code as in effect in the state or
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states in which, the Collateral may be located, including the right to enter upon the Boutique, 
peaceably and remove all Collateral. Secured Party shall give Debtor reasonable notice of the time 
and place of any public or private, sale or other intended disposition of all of any particular 
Collateralj as the case: may be. Debtor agrees that the requirernent of reasonable notice shall be met 
if notice is mailed to Debtor at its address listed in Section 21 of the Franchise Agreement not less 
than five (5) business days prior to the sale or other disposition. Expenses of retaking, holding, 
prepafihg for sale, selling or the like, shallinclude, without limitation. Secured Party’s reasonable 
attorneys’ fees and other legal experises. Secured Party’s rights and remedies, whether pursuant 
hereto or pursuant to the Uniform Commercial Code or any other statute or rule of law conferring 
.fights similar to those conferred by the Uniform. Commercial Code, shall be Curriulative and not 
alternative.
4., Notices'.
Any notice, request or other communication to either party by the other as, provided for herein, 
'shall be:given tn writing and shall be deemed given on the date the same is: (i) actually received; 
or (ii) 'mailed by overnight mail or certified or registered mail, return receipt requested, postage 
prepaid and addressed to the addresses set forth in Section 24 of the Franchise Agreement. The 
person and the plate to which notices or copies of notices are to be mailed to; either party, may be 
changed from time to time by such party by written notice to the other party;.

'5. Applicable Law.
This iSecurity Agreement shall be governed by and interpreted under the laws of the State of 
Delaware^ without regard to the principles of conflict of laws thereof.

6. Miscellaneous.
6,1. This Security, Agfeement Shall inure to the benefit of, and shah be binding upon the

respective, successors, assigns and legal representatives of the parties hereto.
6.2 The captions used herein are inserted for reference purposes only and shall not 

affect the interpretation or meaning of this Security Agreement.

6.3 Debtor hereby authorizes Secured Party, from time to time, to file financing; 
statements in such form as may be necessary to perfect the security interest in the Collateral in any 
or all pertinent jurisdictions and in this regard, to execute said financing Statements for Itself (as 
secured party): and for Debtor (as debtor), as Debtor’s agent. Upon Secured Party’s request. Debtor 
shall execute any such firtancing statement as debtor.
IN WITNESS WHEREOF, the parties hereto have duly signed: and executed this Security 
Agreement as of the day and year first above written.

SECURED PARTY­
CROSSING THE JORDAN franchise 
CORPORATION, a Delaware corporation

DEBTOR:

By:. By:.

Printed Name:

Titlej________

Date;______

Printed Name: 

Title: '

Date: ^______
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EXHIBIT F TO THE FRANCHISE AGREEMENT 
ADDENDUM TO LEASE

This Addendum, to Lease, dated , 200__, is entered into between__'
I___ ^ (“Landlord”) and

(“Tenant”).

RECITALS
A. The parties have entered into a Lease Agreement dated_ 

(the “Lease”) pertaining to the premises located at________ _(the
“Premises”).

B. Landlord acknowledges'that Tenant has agreed to operate a Crossing the Jordan'^’^ 
Boutique at the Premises pursuant to Tenant’s Franchise Agreement (the “Franchise 
Agreement”), with Crossing the Jordan Franchise Corporation (“Franchisor”) under the name 
“Crossing, the Jordan''''^ Boutique” dr other name designated by Franchisor (the “Boutique”).

C. The parties;desire toanlend the Lease in accordance with the terms and conditions 
contaihed in this Addendum to provide Franchisor the opportunity to preserve the Premises as a 
Crossing the Jordan'"''’^ Boutique as; provided herein.

AGREEMENT
Landlord.and Tenant agree as follows:

L After the expiration or termination of the Franchise Agreement for any reason, 
Franchisor shall have the option for thirty (3.0) days to cure any defaults; at Franchisor's election^ 
either to assume the obligations of and replace. Tenant as the lessee under the Lease, or to have 
another franchisee Of Franchisor .assume the obligations of and replace Tenant as the iessee under 
the Lease; and, if Franchisor has assumed the obligations Of and replaced Tenant as the lessee 
under the Lease, to reassign the Lease to another franchisee of Franchisor.

2. The Landlord, will furnish to Franchisor written notice specifying any default by 
the Tenant and the method of curing the-default; allow Franchisor thirty (30) days after receipt of 
the notice to cure the defaults (except that if the default is thenon-payment of rent, Franchisopwill 
have only fifteen (1-5) days from receipt of notice to cure the default);: and, allow Franchisor to 
exercise its option for Franchisor or another franchisee of Franchisor to succeed to: Tenant’s 
interest in the Lease..

3. The Landlord will accept Franchisor or another franchisee of Franchisor 
designated by Franchisor as a substitute tenant under the Lease upon notice from Franchisor that 
it is exercising its option for Franehisor'or another franchisee of Franchisor to succeed to Tenant's 
interest in the. Lease and/or to' reassign the Lease to. another franchisee of Franchisor following 
Franchisor's assumption of obligations under the Lease.

4. The Landlord :ackrtowledges that Tenant alone is responsible for all debts, 
payments and performances under the Lease before Franchisor or another franchisee; of Franchisor 
takes actual possession of the premises and Landlord shall not require Franchisor to satisfy any 
past-due obligafidns of Tenant as a condition of assignment to Franchisor.

5. The Lease ihay not be modified or amended without Franchisor's pfior written 
consent. The Landlord will promptly provide Franchisor withcopiestof all proposed modifications 
or amendments and true and correct copies Of the executed modifications and arnendments.

6. The Landlord may, upon the written request of Franchisor, disclose to Franchisor 
all reports, information or data in the Landlord's possession (aS applicable) with respect to sales 
made in,, upon or from the leased Boutique Premises.

7., Following, the expiration or termination Of the, Franchise' Agreement: for any 
reason, Franchisor may enter the premises to remove its Marks and other proprietary property or 
property containing the Marks.
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8, The Landlord agrees that it will not Lease space in the shopping center, building 
or plaza to another tenant who offers the same or similar services' offered by the Crossing the 
Jordan™ ffarichise system.

IN WITNESS WHEREOF, the parties have, executed this Addendum as of the dates written below.

LANDLORD: TENANT-

By;. By:,

Printed Name:

Title;_______

Date;_______

Printed Name; 

Title; _ 

Date:
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EXHIBIT C TO THE FRANCHISE DISCLOSIJRE DOCUMENT 
LIST OF CURRENT franchisees

LIST OF CURRENT FRANCHISEES AS OF DECEMBER 31. 2017

NONE
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EXHIBIT P TO THE FRANCHISE DlSGLOSURE DOCUMENT 
LIST OF FORMER FRANCHISEES

Crossing the Jordan™ Franchisees who had who had Outlet Terminated, Cancelled^Not Renewed, Transferred or 
Otherwise Voluntarily or Involuntarily Ceased to do; Business under a Franchise Agreement through December 31, 
2017 or Who has not Communicated with the Franchisor Within 10 Weeks of the Application Date: <

NONE'

Note; If you buy this franchise, your contact jhformation. may be disclosed to other buyers when you leave t)ie franchise 
system'.
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EXHIBIT E TO THE FRANCHISE DISCLOSURE DOCUMENT 

SAMPLE GENERAL RELEASE
THIS agreement (“Agreement”) is made and entered into'this____day of^ 20__ by and
between CROSSING THE JORDAN FRANCHISE CORPORATION (the “Franchisor”), and

a,(hereinafter referred toias “Releasor”), wherein the parties heretOi in.exchange 
for good and valuable consideration', the sufficiency and receipt of which 1s hereby acknowledged, and. in reliance upon 
the representations, warranties, and comments herein are set forth, do agree as follows: ^

1. Releasor does for itself, its successors and assigns, hereby release and forever discharge generallly the 
Franchisor and any' affiliate, wholly owned or controlled corporation, subsidiary,; successor or assign thereof and any 
shareholder, officer, director,: employee, or agent of arty of them, frOrrt any and all, claims, demands, damages, injuries, 
agreements and contracts, indebtedness, accounts Of every kind or nature, whether ,presently known or unknown, 
suspected or unsuspected, disclosed Or undisclosed, actual or potential, which Releasor may now have,.or may 
hereafter claim to have or to have acquired against them of whatever source or origin, arising out of or related to. any 
and all transactions of any kind or character at arty tirne-prior to and including the date hereof, ihcludihg,generally any 
and all claims at law Or in equity,, those, arising under the common law or state or federal statutes, rules or regulations 
such as„by way of example only, franchising, securities and anti-trust statutes, rules or regulations, in any way arising 
out of or connected with that certain Franchise Agreement by and between Franchisor and Releafor, dated

, ,and all ancillary documents executed in eonnection therewith, and further promises ne'yer from 
this day forward,, directly or indirectly, to institute, prosecute, cOmrnence, join in, or generally attempt fo assert or 
maintain any action thereon against the Franchisor, any affiliate, successor, assign, parent corporatiohj subsidiary, 
director, officer, shareholder, employeei agCnt, executor, administrator, estate, triistee or heir; in any court.or tribunal of 
the United States of America, any state thereof, of any other jurisdiction for any matter or claim afisihg before 
execution Of this Agreement. In the event Releasor breaches any of the promises covenants, or undertakings made 
herein by any act or. omission,. Releasor shall pay, by way of indemhifiea;tion, all costs and expenses of the Franchisor 
caused by the act or omission, including reasonable;attorneys’ fees.

2. Releasor represents and warrants that.no portion,of any claim, right, demand, obligation, debt, 
guarantee; or causemf action released hereby has beeftassigned or transferred by Releasor party to any other party, firm, 
or entity in any manner including, b.ut.not limited to, assignment or transfer by subrogatibn or by operation of'law. In 
the event that any'claim, demand or suit shall be made or institute against any released party because of any such 
purported,assignment, transfer or subrogations the assigning or transferring party agrees to indemnify and hold such 
released party free and harrnless from and against any such claim, demand, or suit, including:reasonable costs and 
attbmeys’ fees incurred in connection therewith.. It is further agreed that this indemnification and hold harmless 
agreement shall not require payment to siich.clairtiant as a condition precedent to recovery under this paragraph.

3. Each paf^‘ acknowledges and warrants that his, her or its execution of this Agreement is free and 
.voluntary.

4. Delaware law shall govern the validity and interpretation of this Agreement; as well as themefformance 
due thereunder. Without regard to Delaware’s provisions for conflicts of laws. This Agfeement is binding upon, and 
inures to the benefit of the, respective assigns, successors, heirs and .legal representatives of the parties hereto.

5. In the event that any action is filed to interpret any provision of this Agreement, or to enforce any Of 
the terms thereof, the prevailing party shall be entitled to its reasonable attorneys’ fees' and cOsts.incurred therein, and 
said action .must be filed in the State of Delaware.

6. This. Agreement:may be signed in counterparts, each.of which shall be binding against the party
executing it and considered as the orig;inal. i

7. Releasor, further expressly waives and relinquishes all rights and benefits afforded by Section 1542 of 
the Civil Code of California or any Other state laws, and doesiso: understanding and acknowledging the'significahceiand 
consequences of such specific waiver of Section 1542.. Releasor acknowiedges that they are or may be. represented by 
counsel, and acknowiedge that they are familiar with the provisions of California Civil Code Section 1542, which 
provides as follows;: A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE CREDITOR DOES 
NOT KNOW OR SUSPECT TO EXIST IN HIS OR HER FAYOR AT THE TIME OF EXECUTING THE 
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RELEASE, WHICH IF KNOWN BY HIM QR HER MUST HAVE MATERIALLY AFFECTED HIS OR HER 
SETTLEMENT WITH THE DEBTOR. Releasor acknowledges that he/she/or if rnay later discover, claims or facts in 
addition to or different from those set forth in this release and, which, if known or suspected at the time of executing 
this release, may have materially effected, this Agreement. Nonetheless, notwithstanding, the provisions Of Section 
1542, arid for the purpose of implementing, a full and complete release and discharge of all piaims. Releasor expressly 
acknowledges that this Release is also intended to include in it's effect, without limitatioh, all claims which they do ,not 
know or expect to exist in their favOr at the time of execution hereof, and that this Agreement contemplates the 
extinguishment of any such claim or claims. Releasor waives any rights, claims of causes of action that might arise as a 
result of such different or additional claims or facts. Notwithstanding the governance of this Release by laNys ,of the 
State of North Carolina, it is the intent of Releasor to: waive any fight, claim or cause of action as is consistent with the 
forgoing waiver of Section 1542 of the Civil Code of California.

EV WITNESS WHEREOF, the parties hereto, intending to be legally bound hereby, haye executed this 
agreement effective^ as Of the date first :above.

FRANCHTSOR; RELEASOR;
CROSSING THE JORDAN FRANCHISE __________________________ _______
CORPUI^TION, a Delaware corporation '

Printed Name: 

Title:

Date

Printed Name:

Title:_______

Date:
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EXHIBIT G TO FRANCHISE DISCLOSURE DOCUMENT 

SYSTEM STANDARDS MANUAL
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G^shop With purpose

GROSSING THE JORDAN FRANCHISE SYSTEM STANDARDS MANEAL

2Q9 PAGES

Table of Contents

Preface for Manual 13 Pages

The Manual Organization
The Purpose of this Manual
The Importance of Confidentiality
Keeping the Crossing the Jordan Franchise Operations Manual Current
The Manual as ah.Extensidh of Legal Documents
Submitting Suggestions to the Corporate Office
Requesting a Variance
Manual Disclaimer
Statement of Gender Neutrality

A. INTRODUCTION 15 Pages

Welcome Letter from the Founders A-1
Crossing the Jordan Mission Statement A-2
History of Crossing the Jordan A-3
Services Provided to the Crossing the Jordan Franchisee ’ A-5
Responsibilities of the Crossing the Jordan Franchisee and Staff A-8
Visits from the Corporate Office A-11
Paying Other Fees A-13

B. pre-opening PROCEDURES 30 Pages

Introduction B-1
Pre-Opening Timeline and Checklist B-2
Establishment of Business Identity B-3
Site Selection Process B-4
Setting Up Your Business B-7
Initial Inventory .Brl2
Contracting with Required Utilities and Services B-15
Obtaining Required Licenses and Permits B-17 
Setting Up Bank Accounts, B-20 
Procuring Required Insurance Policies B-21
Meeting Your Tax Obligations B-24
Conducting a Grand Opening B-27
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HUMAN RESOURCES 47 Pages

Introduction C-l
EEOC Guidelines in Hiring Employees C-2
Wage and Labor Laws C-5
Immigration Reform Act Cr9
Profile of the Ideal Grossing the Jordan Employee C-12
Job Descriptions C-14
Recruiting Employees C-16
Hiring on a Trial Period G-22
Completing Necessary Paperwork C-23
Training Employees C-25
Personnel Policies C-29
Time-Tracking Procedures G-34
Uniform and Dress Code C-36
Conducting Performance Evaluations C-38
Progressive Discipline Procedures Ct41
Separation/Termination Procedures C-44

DAILY STORE OPERATING PROCEDURES 40 Pages

Introduction D-I
Suggested Hours of Operation D-2
Daily Duties D-4
Weekly and Monthly Procedures D-6
Customer Service Procedures D-8
Understanding Crossing: the Jordan Customer Offering
Sales and Service Pfocedufes D-13
Buy/Trade Procedures D-19
Transacting Sales: D-25
End of Day Reconeiliatioh D-30
Required Cleaning and Maintenahce D-32
Safety and Security Procedures D-35

E. managing A BOUTIQUE 38 Pages

Introduction E-1 
Managing Personnel E-2 
Managing the Customer Experience E-5 
Merchandising the Store E-9 
Inventory Management E-14 
Online Affiliate Program E-21 
Pricing Items E-25
Operational and Financial Reporting E-29 
Loss Prevention. Techniques E-33 
Franchise Reporting Requirements E-35

D-Il

QB\50926658.1



F. MARKETING AND PROMOTION 26 Pages

Introduction F-^1
Use of a Marketing Plan F-2
Promoting Crossing the Jordan in Your Area F-5
Guidelines for Using Crossing the. Jordan’s Marks F-13
Logo Speeifieations F-16
Required Advetitising Expenditures: F-18
Publ ic Relations/Community Involvement/Fundfaising, Events
Obtaining, Advertising Approval F-25

Appendix; FORMS

F-21
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EXHIBIT H TO FRANCHISE DISCLOSURE DOCUMENT 

STATE ADDENDA TO DISCLOSURE DOCUMENT AND
franchise agreement
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ADDENDUMTO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE STATE OF CALIFORNIA

Preliminary Comment;: Each provision of this Appendix to the Franchise, Disclosure Document shall be 
effective only to the extent, with respect to such provision, that the jurisdictional requirements of the 
California Franchise' Investment Law, Cal. Cprp. Code §§3100.0 - 315,16; and the California Franchise 
Relations Act,, Cal Bus. & Prof Code '§§200,0 - 20043, are met independently without reference to this 
Addendum to, the Franchise Disclosure Document.

1. Item 3 is amended to reflect that: |

Neither we nor any person or'broker identified in Item ,2 ofthe.Franchise Disclosure Document is 
subject to any current effective order of any national securities association pr nationafsecurities 
exchange as defined in the Securities Exchange Act of 1934, U.S.C.A.' 78a et seq., suspending.br 
expelling such perspns from membefship is siieh association or exchange.

2. Item 17 is amended by the addition of the following statements: »

California Business, and Professions Code Sections. 20000 through 20043 provide rights to you, 
concerning termination or nonrenewal of a franchise. If the. Franchise Agreement contains. ai 
provision that is jncPrisistent with the law, the law will control.

The Franchise Agreement prpvides for termination upon bankruptcy. This provision may not be 
enforceable under federal bankruptcy law (ft U.S.C.A. Sec. 10,1 et seq.l.

The California Corporations Code, Section 31.1:25, requires that we give you a disclosure" 
docurnent, approved by the Department of Corporations; before we solicit a proposed material, 
mpdification of an existing franchise. ;

The Franchise Agreement contains a liquidated damages clause, under California Civil Code' 
Section 1671, certain liquidated damages clauses are unenforceablev

The Franchise'Agreement requires^ the application of the laws and. fprum of Delaware; This 
provision may be unenforceable under California Law.

The Franchise Agreement requires you to sign a general release of claims If you renew or transfer 
your franchise. California Corporations Code Section 3:1512: provides that any condition, ii: 
stipulation or provision purporting to bind any person acquiring a franchise to Waive compliance 
with any provision of that law or any rule or order is void. Section 31512 voids a waiver of your 1, 
rights under the Franchise Investment Law (California Corporations Code Sections 31000 through 
31516). California Business and Professions Code Section 2001;0 voids a waiver Of your rights |i 
under the Franchise Relations Act (Business and Professions Code Sections 20000'through 20043).'

3. THE' CALIFORNIA FRANCHISE INVESTMENT LA W REQUIRES THAT A COPY OF ALL 
PROPOSED AGREEMENTS RELATING TO THE SALE OF THE FRANCHISE BE 
DELIVERED. TOGETHER WITH THE FRANCHISE DISCLOSURE DOCUMENT.

4. OUR WEB :SITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA 
DEPARTMENT OF CORPORATIONS. AN Y COMPLAINTS CONCERNING THE CONTENT
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DF THIS WEB SITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF 
CORPORATIONS AT www.dba.ca.gov. !

5. Prospective franchisees are encouraged to consult private legal counsel to determine the 
applicability of California and federal laws (such as Business Professions Code Section 20040.5,, 
Code of Civil Procedure Section 1281, and the Federal Arbitration Act) to any provisions of a 
Franchise Agreement restricting venue to ,a forum outside the State, of California.
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ADDENDUM TO i
GROSSING THE JORDAN FRANCHISE CORPORATION

FRANCHISE AGREEMENT i
FOR THE state OF CALIFORNIA !

The Grossing the Jordan Franchise Corporation Franchise Agreeirterit between Crossing, the,
Jordan Franchise Cbrpdrati0n (“Franchisor”) and__________ ___________________ (“Franchisee”)
dated(the “Agreement”) shall be amended by the addition ofYhe following 
language, which shall bo considered an integral part ofthe Agreemerit (the “State Addendum”):

!
CALIFORNIA LAW MODIFICATIONS

1. The California Department of Corporations requires' that certain provisions contained in ' 
franchise documents be amended to be consistent with California law, including the California Franchise 
Investment Law, CAL. CORP.. CODE .Section 31000 et. seq., and the California Franchise Relations Act, 
CAL. BUS. & PROF; CODE Section 20000;et. seq. To the extentthat the Agreement,contains provisions' 
that are inconsistent with the following, such provisions are hereby amended:

a. California Business and Professions Code Sections 20000 through 20043 provide rights 
to the franchisee concerning termination or non-renewal of a franchise. If the franchise agreement 
contains a provision that is inconsistenf with the law, the law will control,

I
b. The Agreement provides for termination upon bankruptcy.., This provision,may not be i 

enforceable underfederal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.).
I

c. The Agreement requires application of the laws of Delaware. This provision rnay not be' 
enforceable under California law.

d. . The Agreement contains a liquidated damages.clause. Under California Civil Code
Section 16.71, Certain liquidated damages clauses,are unenfoiceable,

2. Each provision Of this State Addendum shall be effective only to the extent that the 
jurisdictional requirernehts of the California Business and Professions. Codei With respect to each such 
pfovisiOn, are met independent of this State Addendum; This State Addendum shall havemo force or effeet 
if such JuiJsdictional requirements are not met.

<Signatures on Following Page>
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IN WITNESS WHEREOF, the Franchisee on behalf of itself and its owners, acknowledges that: it 
has read and understands the contents of this State Addendum,, that it has had the opportunity to Obtain the: 
advice of counsel, and that it intends to comply with this State Addendum and be bound thereby. The 
parties have duly exee.uted and delivered this State Addendum to the Agreement.on the date first set forth, 
above.

GROSSING THE JORDAN FRANCHISE 
> CORPORATION 
a Delaware corporation

FRANCHISEE:

Name;:: Dana Bryant 
Title: President

Name:
Title;

Date: Date:

QB\50926658.1



ADDENDUMtO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE state OF ILLINOIS

The following infonnation applies to franchises and ffanchisees subject to the Illinois Disclosure Act 
of 198-7. Item numbers correspond to those in the main body:

Illinois law governs the franchise.agreement. '

In conformance with Section 4 of the lUinois Franchise discIbsUre Act^ arty provision in a franchise j 
agreement that designates Jurisdiction and venue in a forum outside of the; State of Illinois is void-. i 
However, a franchise agreement may provide for arbitration to take place oufside ofllliiiois.

Franchisees rights upon termination and non-renewal are setforth in Sections 1*9 and 20 of the 
Illinois Franchise Disclosure Act.

In conformance with section 41 of the Illinois Franchise disclosure Act, any condition, stipulation ' 
or provision purporting to bind any person acquiring,any franchise to waive Compliance, with,the 
Illinois Franchise Disclosure Act,or any other law of Illinois is void.
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION

FRANCHISE AGREEMENT i
FOR THE STATE OF ILLINOIS

The Crossing the Jordan Franchise Corporation Franchise Agreement between Crossing the 
Jorjdan Franchise Corporation (“Franchisor’O arid^(“Franchisee”)'
dated  (the “Agreement”) shall be amended by the addition of the follbwing i
language, which shall be considered an integral part of the Agreernent (the “State Addendum”): I

ILLINOIS LAW MODIFICATIONS

Illinois law governs the franchise agreement.

In conforrnance. with Section 4 of the Illinois Frarichise disclosure Act; any provision in a franchise 
agreementthat designates jurisdiction and venue in a forum outside ofthe Stateiof Illinois Is void; Hpwevery 
a franchise agreement may provide for ai:bitration to take place outside of Illinois.

Franchisees fights upon termination and non-renewal are set forth in Sections 19 and 20 of the Illinois 
Franchise Disclosure Act.

In confofmance'with.section 41 of the Illinois Franchise disclosure Act„any condition, stipulation Or 5; 
provision purporting to bind any person acquiring any franchise to waive^compliance with the Illinois “ 
Franchise Disclosure Act or any otherlaw of Illinois.is void.,

r
EaCh provision of this State Addendum shall, be effecti ve only to the extent that the. J urisdictional 
requirements Of the IllihOis Franchise Di’sclosure Act, with respect to each such provision, ^e met 
independent of this State Addendum. This State Addendum shall have fio force Or effect if such |
jurisdictional requirements are not met. ,

IN WITNESS WHEREOF, the Franchisee on behalf of itself and its pvmerSj acknowledges that it 
has read and understands the contents of this State Addendum, that it has had the opportunity to obtain the 
advice of counsel, and that it intends to comply with this State Addendum: and be bound thereby. The 
parties have duly executed and delivered this State Addendum to the Agreement On the dateTirst set forth 
above.,

CROSSING THE JORDAN FRANCHISE 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By:_____________
Name: Dana Bryant 
Title: President

Date:

By:__
Name:
Title:

Date:
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE STATE OF MARYLAND

II'
item 17 of the Franehise Disclosure Document is amended to include the following paragraph;

The general release required as a condition of renewal, sale, and/or assignment/tfansfer shall not 
apply to any liability under the Mary land Franchise'Registration and Disclosure Law.

- I
Item 17 of the Franchise Disclosure Document .is amended to Include the following senfehce:

A provision in the Franchise Agreement that provides for teiTnination on your bankruptcy may hoi 
be enforceable under federal bankruptcy law (11 U.S.G. Sectibri 101 et seq.’).

Item 17 of the Franchise Disclosure Document is modified to include the words:
1

“arising franchisee may bring a lawsuit in Maryland for claims arising under the Maryland Franchise 
Registration and Disclosure'Law.”

Item 17 is amended to statethat any claims arising under the Maryland FranchiseiRegistration and 
Disclosure Law must be brought within 3 years after the grant of the franchise.
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ADDENDUM TO
GROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT 
FOR THE STATE OF MARYLAND

The: Crossing: the: Jordan FranehiseCorporation Franchise Agreement between Crossing the:
Jordan Franchise Corporation (“Franchisor”) and____________________ ______ (“Franchisee”)
dated(the “Agreement”) shall be amended by the addition of the following, 
language, which shall be considered an integfail part of'the Agreement (the ‘‘State Addendum”):

MARYLAND LAW MODIFICATION

1. The Maryland :Securities Division requires that certain provisions contained in franchise , 
documents be amended to be consistent \yith Maryland law, including the Ivlaryland Franchise 
Registration and Disclosure Law^ MD CODE ANN., BUS. REG. Sections 14-201, to 14-233 (2010 Repl. 
Ypl. and Siipp. 2010) (the “Law”). To the extent that, this Agreement contains provisions that are 
inconsistent with the following, such provisions are hereby amended:

a. The general release required as a condition of renewal, sale, and/or 
assignment/transfer shall not apply to any liability under the Law.

■i

b. All representations requiring prospective franchisees to assent to a release, 
estoppel or waiver of liability are not intended to nOr shall they act as a release, estoppel or waiver of any 
liability, incurred under the Maryland Franchise Registration and Disclosure Law-

c. Franchisee:may bringja lawsuit in Maryland for claims arising under the Law.

d. Any claims arising under the Maryland FraricKise Registration and Disclosure
Law must be brought within 3 years after the grant of the franchise. j

2. Each provision of this State Addendum shall be effective only to:the.extent that the 
jurisdictional requirements of the Mary land Franchise.RegistratiOn and Disclosure; Law; with respect to, each 
such provision, are tfiet independent of this State Addendum. This State Addendum, shall have no force, or 
effect if such Jurisdictional requirements' are. not rnet.

<Signatures- on Following Page>

-J
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IN WITNESS WHEREOF, the Franchisee on behalf of itself and its owners, acknowledges that it 
has read and understands the contents of this State Addendum, that it has had the opportunity toiObtaih, the 
advice of counsel, and that it Intends to comply with thisEtate Addendum and be bound thereby,., The 
paities have duly executed and delivered this State Addendum to the.Agreement pn.the date first set forth 
above. '

GROSSING THE JORDAN FRANCHISE 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By:________,
Name: Dana Bryant 
Title:, President

Date:;____________

By:_
Name:
Title:

Date:
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE STATE OF MINNESOTA

Item 13 of the Franchise Disclosure Document is amended to state that we will protect your right 
to' use the‘ trademark^ service marks, trade names, logotypes of other commercial symbols 
(“Marks”) or indemnify you from any loss,, costs or expenses arisirig out of any claim, suit or 
demand regarding the use of the Marks.

The following is added to Ifem 17 of the Franchise Disclosure Document: 1

Under Minnesota law and except in certain specified cases, Crossing the Jordan Franchise 
Corporation must giveyou 90 days’ notice. Of termination with 60 days to cure. Crossingfhe Jordan 
Franchise Corporation also must give you at least 180 days’ notice of its intention not to renew a 
franchise, and sufficient opportunity to recover the fair market value of the franchise'as a going, 
concern. To. the extent that the FrEmchise Agreement is inconsistent with the Minnesota law, the 
Minnesota law will Control. .

I •

To the extent that any condition, stipulation or provision contained in the Franchise Agreement 
(including any choice of law provisibn) purports to bind any person who, at the time of acquiring 
a fraiichise is a resident of Minnesota,, or, in the case of ,a partnership or corporation, organized or 
incorporated under the laws of Minnesota, of purporting to bind a person acquiring any franchise 
to be operated in Minnesota to waive compliance, with the Minnesota Franchises; law, such 
condition, stipulation or'provision may be void and unenforceable under the nonwaiver provision 
ofthe Minnesota Franchises Law.

Minn. Stat. §80G.21 and Minn, Rule 2860.4400J. prohibit us from requiring litigation tO' be: 
conducted pufside Minnesota. In, addition; nothing, in the Franchise Disclosure Document br 
Franchise Agreerhent can’ abrogate or reduce any of your rights as' provided for in Minnesota 
Statutes, Chapter 80G,.or;your rights to any procedure, forum orremedies provided for by the laws' 
ofthejufisdiction.,

Minn. Rule 2860.440G.J,, prohibits us from requiring you to consent to liquidated damages and 
prohibits* waiver of a jury trial, if the Franchise Agreement contains a provision thatisiifconsistent 
with the Minn. Rule, the provisions of the Franchise Agreement will be superseded by the Minn, 
Rule’s requirements and will have no force or effect.

Minn. Rulei286G.4400J. prohibits us from requiring,you.to assent to a general release.. To the extent 
that the Franchise Agreement, requires you to sign a general release as a Condition of renewal of 
transfer; the Franchise Agreement will be considered amended'to the extent necessary to comply 
with. Minnesota law.

Minn. Rule 2860.4400J. prohibits us from requiring you to pay a termination fee.. To the extent:' 
that the Franchise Agreement-requires you to ,pay ,a termination fee, the provisions of the Franchisei| 
Agreement Will be superseded by the Minn. Rule’s requirements and will haye, no force of effoct..
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 1

franchise AGREEMENT
FOR THE STATE OF MINNESOTA !

The Crossing the Jordan Franchise Corporation Franchise Agreement between Crossing the j 
Jordan.Franchise Corporation (“Franchisor”) and(“Franchisee,”),, 
dated i(the “Agreernent”) shall be. amended by the addition, of the following 
language, which shall be considered ;ah integral part of the Agreement (the “State Addendum”):

MINNESOTA LAW MODIFICATION

1. the Commissioner of Commerce for the State of Minnesota requires that certain
provisions contained in franchise doeumenfs be mended to be consistent with Minnesota Franchise Act. - 
Minn, Stat. Section 80C.01 et. seq., andthe .Rules and I^egulations promulgated Under the Act 
(collecti.vely the “Franchise Act”). To the>extent that the Agreement and/or Franchise Disclosure ii
Document contains provisions that are inconsistent with the following, such provisions are hereby 
amended:

i
a. The Minnesota Department of Commerce requires that franchisors indemnify ' |

Minnesota franchisees against liability to third parties resultingTrpm claims by third parties that;the; 
franchisee’s use of the franchisor’s proprietary marks infringes trademark rights-of the third party. f

b. , Minn. Stat. Sec. 80C.14. Subds. 3, 4, and 5 requireSj except in certain specified
cases, that a franchisee be given 90 dayinotice Of termination (with 60 days to cure) andJSG days notice r 
for non-renewal of the franchise agreement. If the Agreement contains a provision that is inconsistent 
With the Franchise Act, the provisions of the Aigreement shall be superseded by the Act’s requirements 
and shall have no force>or effect.

c. If the Franchisee is .requi red i n the Agreement to execute a release of claims or to 
acknowledge facts that would negate or remove from judicial review any statement, misrepresentation or ■ 
action that would violate the Franchise Act, such release shall exclude claims arising under the Franchise ,

■ Act, and such acknowledgments shall be void With respect to claims under the Franchise Act. '
i

d. If the Agreement requires that it be governed by the law of a. State other than the 
State of Minnesota or arbitration or mediation, those provisions.shall not in any way abrogate or feduee 
any nights of the Franchisee as provided for in the Franchise Act, including the right to submit matters to 
theJUrisdictibn of the courts of Minnesota.

I
e. Any provision that requires the Franchisee to consent to a claims period that 

differs from the applicable.statute of limitations period under Minn. Stat. 80C.1, Subd. 5, may not be 
enforceable under Minnesota law.

i,

2. Minn. ;Stat. 80G.21 and Minn. Rule 2860.4.400J prohibit us from requiring litigation to be 
conducted outside Minnesota. In addition, nothing In the Franchise Disclosure Document or Agrderhent i 
can abropte or reduce any of yoUr rights-as provided for in Minnesota Statutes Ch. 80lG, including.your 
rights to any procedure; forum, or remedies provided for in that law.

3. The Agreement and/or Franchise Disclosure.Document is hereby amended to delete all i 
referenced to Liquidated Damages (as .defined) in violation of Minnesota law; provided, that no such 
deletion shall excuse Franchisee frpm liability fOr actual or other damages’ and the formula for Liquidated ■
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Damages in the Agreement andtor Franchise Disclosure Document shall be admissible as evidence of 
actual damages.

4. To the extent requited by Minnesota Law, the Agreement and/or Franchise Disclosure 
Document, is lamended to delete all references to a waiver of jury trial.

5. All sectioiis of the Agreement and/or Franchise Disclosure Document referencing 
Franchisor’s right to obtain injunctive relief are hereby attiended to refer to Franchisor’s right to seek to 
obtain such relief.

6. Each provision of this State Addendum shall be effective Only to the extent that the 
jurisdictional requirements of Minnesota Law applicable to the provision are met independent of this State , 
Addendum. This State Addendum shall have no force or effect if such jurisdictional requirementsiare not 
met. .

IN' WITNESS WHEFIEOF, the Franchisee on-behalf of itself and its owners, acknowledges that it 
has read .and understands theicontents of this State Addendum, that it has. had the opportunity to obtain the 
advice of counsel, and that it intends, tO corhply with this State Addendum and be bound, thereby. The | 
parties have duly executed and delivered this State Addendum to the Agreement on the date first set forth" 
above.

CROSSING the JORDAN FRANCHISE 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By:_____________
Name: Dana Bryant 
Title: President

B'y:_
Name:,
title;

Date; Date;
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ADDENDUM TO
GROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE state OF NEW YORK

1 ..The following information is added to 'the eovef page of the Franchise; Disclosure; Document; I

INFORMATION COMPARING FRANCHISORS IS AVAILABLE, CALL THE STATE , 
ADMINISTRATORS LISTED IN EXHIBIT A OR YOUR PUBLIC LIBRARY FOR i 
SOURCES OF INFORMATION. REGISTRATION OF THIS FRANCHISE BY NEW i 
YORK STATE DOES NOT MEAN THAT NEW YORK STATE RECOMMENDS IT OR 
HAS VERIFIED THE INFORMATION IN THIS FRANCHISE DISCLOSURE 
DOCUMENT. IF YOU LEARN THAT ANYTHING IN THE FRANCHISE DiSGLOSURE 
DOCUMENT IS UNTRUE, CONTACT THE FEDERAL TRADE COMMISSION AND 
NEW YORK STATE DEPARTMENT OF LAW, BUREAU OF INVESTOR 
PROTECTION AND SECURITIES, 120 BROADWAY, 23RD FLOOR, NEW YORK, 
NEW YORK 10271. THE FRANCHISOR MAY, IF IT CHOOSES, NEGOTIATE WITH 
YOU ABOUT ITEMS COVERED IN THE FRANCHISE DISCLOSURE DOCUMENT. 
HOWEVER, THE FRANCHISOR CANNOT USE THE NEGOTIATING PROCESS TO 
PREVAIL UPON A PROSPECTIVE FRANCHISEE TO ACCEPT TERMS WHICH ARE 
LESS FAVORABLE THAN THOSE SET FORTH IN THIS FRANCHISE DISCLOSURE 
DOCUMENT.

«1

2. The fol lowing is added ait the end.of Item 3: |

Except as provided above, with regard to lhe franchisor, its predecessor-, a person identified in 
hem 2, or an affiliate offering franchises under the franchisor’s principal tra:demark:

A. No such party has an adriimistrative, criminal or civil action pending against that person 
alleging: .a felony, a violation of a franchise, antitrust or securities law^ fraud, embezzlement, 
fraudulent conversion, misappropriation; of property , unfair or deceptive practices, or comparable n 
civil or misderneanor allegations,

B. No such party has pending actions, other than routine litigaition incidental to the business, i
which are^significant in the contextrdf the number of franchisees and the size, nature or financial ' 
condition of the. franchise system or its business operations: »

C. No such party has been convicted of a felony or pleaded nolo contendere'to a felony charge, or,
within the 10 year period immediately preceding the application for registration, has been 1
convicted of or pleaded nolo contendere to a misdemea:nor charge or has been the subject of a 
civil action alleging: violation of a franchise, antifraud, or securities law; fraud-; embezzlement; 
fraudulent conversion or misappropriation of property.; of unfair of deceptive practices or 
comparable allegations.

»
D. No such party is subject to a currently effective injunctive or restrictive order or decree 
relating to the franchise, or under a Federal, State, or Canadian franchise, securities, antitrust, 
trade regulation or trade practice law, resultingTrom a concluded of pending action or proceeding 
brought by a.public agency; or is subject to any cufrently effective'order of any national securities 
association or national securities exchange, as> defined in the Securities and Exchange Act of
1934,. suspending of expelling such person from rnembership in such association or exchange; or 
is subject to; a currently effective injunctive Or restrictive order relating to any other business
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activity as a result of an action, brought by a public agency or department, including, without 
limitationj actions affecting a license as a real estate broker or sales agent: ,

3. The following is added to the end of Item 4: |

Neither the franchisor,, its affiliate, its’predecessor, officers, or general partner during the lO^year 
period immediately before the date of the offering circular: (a) filed as debtor (or had filed against 
it) a petition to start an action under the U.S, Bankruptcy Code; (b) obtairied.a discharge of its ! 
debts under the bankruptcy code; or (c) waS a priricipal officer of a company or a general partner 
in a partnership that either filed as a debtor (or had filed against it) a petition to start,an action 
under the: U.S. Bankruptcy Code or that obtained a discharge of its debts,under the U.S. 
Bankruptcy Code durihg or within 1 year after that officer or general partner of the franchisor 
held this position in, the: company or partnership.

4. The following is added to the end of Item 5:

The initial franchise fee cojistitutes part of our general operating funds and will be used as such in 
our discretion.

5. The following is added to the end of the “Summary” sections of Item 1.7(c), titled
“Requirements for franchisee to renew or extend,” and Item 17(m), entitled “Conditions for |
franchisor approval of transfer”:

However, to the extent required by applicable law,, all rights-you enjoy aiid any causes of action 
arising in your favor from the provisions of Article 33 of the General Business Law of the State 
of New York and the regulations issued thereunder shall remain in force; it being the Intent of this 
provision that the non-waiver provisions of General Business Law Sections 687.4 and 687.5 be 
satisfied.

6. The following language replaces the “Summary” section, of Item 17(d), titled
“Tefhiihation by franchisee”: iii

' You; may terminate the agreement on any grounds available by law.

7. The following is added to the end of the “Summary” section of Item 17(j), titled “Assignment 
of contract by franchisor”:

However, no assignment will be made except to an assignee who In good faith and judgment of 
the, franchisor, is willing and financially able to assume the ffanchisor’s-obligations under the 
Franchise Agreement.

8. the following is added to the end of the “Summary” sections of Item I7(v), titled “Choice of 
forum”, and Item 17(.w), titled “Choice of law”:

The foregoing choice of Iqw should not be considered a waiver of any right conferred upon the 
franchisor or upon the franchisee by .Article 33 of the General Business Law of the State of New 
York.
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT 
FOR THE STATE OF NEW YORK

The Crossing the Jordan Franchise Corporation Franchise Agreement between Crossing the 
Jordan Franchise Corporation (“Franchisor”) and(“Franchisee”)
dated______ ____________ (the “Agreemeht”) shall be .amended by the addition of the following
language, which shall be considered an integral part of the Agieementfthe “State Addendum”):'

NEW YORK LAW MODIFICATION '

1. The New York Department of Law requires that, certain provisions contained in franchise 
documents be amended to be consistent with New York law, including the General Business Law, Article' 
33i .Sections 680 to 695 (1989). Tofhe extent that the Agreement contains provisions th'atjare inconsistent 
with the following, such provisions are hereby amended:

I
a. Release: If Franchisee is required to execute s release of dlaimsi as provided in 

Article .2(B) of the Franchise Agreernent, or to acknowledge facts. that would negate or remove from 
judicial review any statement, misrepresentation or action that would violate the:General Business Law, ,■ 
regulation^ rule of order under the Law, such release shall exclude claims arising under the,New York 
General Business La\y, Article 33, Sections 680 to 695 and the regulations promulgated thereunder,.and, 
such acknowledgments shall ,be void. It is the' intent :of this provision that nonTwaiyer provisions of 
Sectiohs 687.4 and 687.5'of the GenerarBusiness Law be satisfied.

b. Governing Law. Article 21(A) of the Franchise Agreement i's amended by adding, 
the following: sentence at the end of such Article: “The foregoing choice of law should not be considered
a waiver of any right conferred upon the franchisor Or-upon the franchisee by Article 33 of the General ! 
Business Law of the State of New York.” • ’.

c. Termination bv Franchisee. Article 9 of the Franchise Agreement is hereby 
atnended tp-.add the following sentence at the end of the Article: “Notwithstanding anything confained in ! 
this Ariicie 9'to the contrary,, Franchisee rnay terminafe the Franchise Agreement on any grounds 
available hy law.”

d. Renewal., Extension. Approval of Transfer. Article 2 and Article 17 are amended
by adding the following: “However, to the extent required by applicable law, all rights you enjoy and any 
causes of action arising, in your favor from the provisions of Article 33 of the igeneral Business Law of the 
State of New York andrthe regulations issued fhereunder’shall remain in force; it being the intent of this ' 
provision that the non-waivef provisions of the General business Law sections 687.4 and 687.5 be 
satisfied.” . ' I

e. Assignment. Article 17 is amended by adding the following sentence at the end I
of the Article: “However, no assignment vyill be made except to an assignee, who in good faith and !
judgment of the Franchisor; is willing and financially able:to assume the Franchisor’s obligations under 
the Franchise Agreement.”

2. Each, provision of this State Addendum shall be effective only to the extent that.the
jurisdictional requirements ofNew York General Business Law, with respect to each sUCh provision are met 
independent of this State Addendum. This State Addendum shall have no force or effect if such ^
jurisdictional requirements are hot.met.
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ITS! WITNESS WHEREOF, the Franchisee on behalf of itself and its owners' a:ck:nowledges'that'iit 
has read and understands the contents of this State Addendum, that it has had the-opportunity to obtain the 
advice of cdunsel, and that it intends to comply with this StatevAddendum and, be bound thereby. The 
parties have duly executed and delivered this State Addendum to the Agreement on the date first set forth' 
above.

GROSSING THE JORDAN FRANCHISE 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By::_____________
Name: Dana Bryant 
Title: President

By:_
Name:
Title:

Date;
Date:
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ADDENDUM TO
CROSSING THE JORDAN ERANGHISE CORPORATION

FRANCHISE DISCLOSURE DOCUMENT „
FOR THE STATE OF NORTH DAKOTA

The North Dakota Securities Commissioner has held the following'to be unfair, unjust, or inequitable to 
North Dakota franchisees (Section 51-19-09, N.D.C.C.),:

A. Kestrictive Covenants: Franchise Disclosure Documents which disclose the existence, of covenants 
restricting competition contrai^ to Section 9-08-06, N.D.G.C., withouf further disclosing* that such 
covenants* will be subject to this statute.

B. Situs of Arbitration Proceedings: Franchise agreements providing that the parties must agree to 
arbitrate disputes ;at a, location that is remote from the site of the franchisee's business.

C. Restriction on Forum: Requiring North Dakota franchisees to consent to the jurisdiction of courts 
outside of North Dakota;

D. . Liquidated Damages'and Termination Penalties: Requiring; North Dakota franchisees to consent
to liquidated damages or termination penalties.

E. Applicable La\vs: Franchise agreements which specify that any claims arising under the North,
Dakota franchise law will be governed by the laws of a state other than North Dakota. »

F. waiver of Trial by Jury;: Requiring North Dakota franchisees to consent to the waiver ofa trialby 
.juD-

G. . Waiver of Exemplaiy and Punitive Damages: Requiring North Dakota franchisees to consent to a,
waiver-of exemplary and punitive damages, I

H. General Release: Requiring North Dakota franchisees to execute a general release Of claims as a ,
condition of renewal or transfer of a franchise. '
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ADDENDUMTO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT 
FOR THE STATE OF NORTH DAKOTA

J

The Crossing the Jordan Franchise Corporation Franchise Agreement between Crossing the 
’ Jordan Franchise Corporation (‘‘Frarichisor”)' and(“Franchisee”) 
dated(the “Agreement”) shall be amended by the addition of the folldwifig 
language; which shall be considered an integral part of the Agreemeht (the “State. Addendum”):

NORTH DAKOTA LAW MODIFICATION

1.1 The North Dakota- Securities' Commissioner requires that certain provisions contained in > 
franchise documents be amended to be consistent with North Dakota law, including the North Dakota 
Franchise Inv.estrnent Law, North Dakota Century Code Annotated Chapter 51-19, Sections 51-19-01 to 
51-19-17 (1995). To the extent that the Agreement contains provisions that are inconsistent with the 
following, such provisions are hereby aniended:

* Ia. If the Franchisee' is required in the Agreement to execute'a release of claims or to 
acknowledge'facts that would negate or remove from judicial review any statement, misrepresentation Or ' 
action that would violate the Law, or a rule-or order under the Law, such release shall exclude claims 
arising under the North Dakota Franchise Investment Law-, and such acknowledgments shall be void with 
respect to claims under the Law,

b. Covenants not to compete during the term ofand upon termination or expiration 
of the Agreement are enforceable only under certain conditions according: to North Dakota Law. If the 
Agreement contains a covenant not to compete which is inconsistent with North Dakota Law; the 
covenant may be unenforceable.

c. If the Agreement requires litigation to be conducted in a forutn other than the 
State of North Dakota, the requirement Is void with respecf to claims under the; North Dakota Franchise 
Investment Law.

d. If the Agreement requires that it be ,governed by the law of a state other than the^ 
State of North Dakota, to the extent that such law conflicts with North, Dakota Law, North, Dakota Law 
will control.

e. If the Agreement requires mediation or arbitration to be conducted in a forym 
other than the State of North Dakota, the requirement may be unenforceable under the North Dakota 
Franchise Investment Law. Arbitration inyolying a franchise purchased in the State of North Dakota must 
be held either in a location mutually agreed upon prior to the arbitration or if the parties cannot agree on a 
location, the location will be determined by the arbitrator.

f . If the Agreemeht requires' payment of a termination penalty, the requlrement:may 
be unenforceable under the North Dakota Franchise Investment Law.

g. Any provision that provides that the parties waive their right to a jury trial may 
not he enforceable under North Dakota [aw,

h. Any provision that provides that Franchisee consent to a waiver of punitive and 
exemplary damages may not be enforceable under. North Dakota law.
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i. Any provision that requires Franchisee to consent to a claims period that differs , 
from the applicable.statute of limitations period under North Dakota jaty may not .be enforceable under ' 
North Dakota law. i

2. Each provision of this State Addendum .shall be effective only to the extent that the 
jurisdictipna:! requirements of North Dakota Franchise Investment Law, with respect to each such provisioni 
are met independerit of this State Addendum. This State Addendurtijshall havemo force or effect if such 
jurisdictional requirements are not met.

IN WITNESS WHEREOF, the Franchisee on behalf of itself and its owners, acknowledges, that it 
has read and understands the. contents of this State Addendum, that it has had the opportunity to obtain the 
advice of counsel, and that it intends to comply with this State Addendum and be bound thereby . The ; 
parties have duly executed and delivered this State Addendum to the Agreement ori the date first set: forthi 
above.

CROSSING THE JORDAN FRANCHISE 
CORPORATION 

' a.Delaware corporation

FRANCHISEE:

Name: Dana Bryant 
Title: President

Date:

By:_
Name:
Title:

Date:
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT 
FOR THE STATE OF RHODE ISLAND

The Crossing the Jordan Franchise Corporation Franchise Agreement.betvveeh Crossing the
Jordaia Franchise Corporation (‘franchisor”)-and_____________________ _________^(“Franchisee”)
dated(the “Agreement”) shall be amended by the addition of the following 
language, which shall be considered an integral pant of the Agreement (the'“State Addendum”):

RHODE ISLAND LAW MODlFlCATfONS

1. The Rhode Island: Securities Division requires that certain provisions contained in 
franchise documents be amended to be consistent with .Rhode Island law, including: the Franchise; 
Investment Act, R.I, Gen. Law Tit. 19 Ch. 28.1 Sections; 19-28-1-1 to 19-28.1-34. To the extent that this 
Agreement contains, provisions that re inconsistent with the following, such provisions are hereby 
amended:

a. If this Agreement requires litigation to be conducted in a forum other than the, '' 
State of Rhode Island, the requirement is void with respect to any claims brought under Rhode Island 
Franchise Investment Act Sec. 19-21.1-14.

b. If this Agreement requires that it be. goVefned by e state’s law, other than the 
State of Rltpde Island, to the extent thatSuch law conflicts with Rhode Island Franchise Investment Act it 
is void .under Section 19t28.1-14.

I

e. If Franchisee is required in this Agreement to execute- a telease of claims; Or to |
acknowledge facts that would negate or remove from judicial review any Statement, misrepresentation or 
action; that'would violate the Act, or a rule:or ordCrUnder the Act, such release shall exclude claims 
arising Under the Rhode Island Franchise Investment Act, and such acknowledgments shall be void with 
respect to claims under the Act. [

2. Each provision of this State Addendum shal 1 be effective only to the extent that the
J urisdictional requirements of Rhode Island Franchise Investment Act, with, respect to each such provision 
are met independent of this State Addenduni. This State Addendum shall have no force or effect if such 
jurisdictional requirements are not met.

■Signatures on Following Page>

QB\50926658;1



IN WITNESS WHEREOF, the Franchisee on behalf of itself and its owners, acknowledges that it 
has read aiid understands the contents of this State Addendum, that it has had the opportunity to obtain the, 
advice of counsel, and that it intends'to comply with this State: Addendum and be bound thereby. The 
parties have4uly executed arid delivered this State Addendum to the Agreement on the date first;set forth' 
above.

CROSSING THE JORDAN FRANCHISE, 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By^_________ _
Name: Dana Bryant 
Title: President

By:_ 
Name: 
Title; .

Date; Date;_
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE STATE OF VIRGINIA

1. In recognition of the restrictions contained in Section 13.L564 of the Virginia Retaijl 
Franchising Act, Item I7.h. of the Franchise Disclosure Document for Crossing’the Jordan Franchise 
Corporation, is supplemented by the following: '

“Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor‘td 
cancel a franchise without reasonable cause. If any ground for default or termination stated in the franchise 
agreement does not constitute "reasonable cause," as that term may be’ defined in the Virginia Retaii 
Franchising Act:or the laws of Virginia, that provision may not be enforceable.'’’

“Anyisecurities offered or sold by the Investor Franchisee as part Of the Grossing the Jordan 
Franchise Corporation Franchise must either be registered, of exempt from registration under 
Section T3.1-514 of the Virgiiiia Securities Act,”
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE DISCLOSURE DOCUMENT 
FOR THE State of Washington

1. Item ]’7„ "Renewal, Termination, Transfer and Dispute Resolution," shall be ainended by the 
addition of the following paragraphs at the conclusion of the Item:

The state of Washington, has, a statute, RCW 19.100. ISO, which may supersede the 
franchise agreement in your relationship with the franchisor including the areas’ of termination and 
renewal of your franchise. There,may also be court decisions which may supersede; the franchise 
agreement in your reiationship with the franchisor including the areas of termination and.renewai 
of your franchise.

In any arbitration involving,a franchise purchased in Washington,, the arbitration site Shall be,either 
imthe statenf Washington, or in a place mutuaUy agreed upon at the time ofthe,arbitration, or as determined' 
by the arbitrator.

Inthe event of a conflict of laws; the proyisions of the V/ashihgton Franchise Investment:Protection 
Act, Chapter i;9.100 RGW shall prevaih

A releasemr waivernf rights executed by a franchisee shall not include rights under the Washington 
Franchise Investment Protection Act except when executed pursuant to a negotiated settlement after the 
agreement is iii effect and where the parties are represented by independent counsel. Provisions such as 
those which unreasonably restrict nr limit the statute of lirhitations period for claims under the Act, rights, 
or remedies tinder the Act such as a right to a jury trial may not be enforceable.

Transfer fees are collectable to the extent that they reflect the franchisor's reasonable estimated of 
actual costs in effecting a transfer.
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT 
FOR THE STATE OF WASHINGTON

The Crossing the Jordan Franchise, Corporation Franchise Agreement between Crossing the
Jordan Franchise Corporation (“Franchisor”) and___________^(“Franchisee”)'
dated^(the “Agreement”) shall be,amended by the addition of the following 
language, which shall be considered an integral part of the Agreement (the “State Addendum”)::

WASHINGTONEAW modifications

1. The Director of the Washington Department of Financial Institutions requires that certain 
provisions contained in franchise documents be aniended to be consistent with Washington law,, including 
the Washington Franchise Investment Protection Act, WA Rev. Code Section 19.100.010 to 19.1,00:940 
(,1994). To the extent that the Agreement contains provisions that are inconsistent With the following, 
such provisions are hereby amended:

a. The Washington Franchise Investment Pfotection Act provides rights to Franchisee
concerning non-renewal and tefnlination of the Agreement, if the Agreement contains a provision that is. 
inconsistent, with the Act, the Act will control. |i

b. If Franchisee is required in the. Agreement to execute a releases of claims,, such release 
shall exclude claims; arising under the Washington Franchise Investment Protection Act; except when the- 
release is -executed under a negotiated settlement after the Agreement is. in effect and, where the parties are 
represented by independent counsel. If there are provisions in the Agreement that umeasonably restrict of 
limit the,statute of limitations period for claims brought under'the Act, or other rights or remedies under 
the Act, those provisions may be unenforceable.

c. If the Agreement requires litigation, arbitration, or mediatibh to be conducted in a forum 
other than the State of Washington, the requirement may be unenforceable under Washington law. 
Arbitration involving a franchise purchased in the State of Washington must either be held in the Sta:te Of 
Washington or in a place mutually agreed upon at the time Of the arbitration, or as^determined byfthe j' 
arbitrator,

d. If the Agreement requires that it be gpverhed by the law of a state, other than the State; of 
Washington and there is a conflict between the law and the Washington Franchise Investment Protection 
Act, the Washington Franchise Investment Protection Act will control,

2. Each provision, of this State Addendum shall beeffective only to the extent that the 
jurisdictional requirements of Washington law, with respect to each such provision are met independent of - 
this- State Addendum. This State Addendum shall,have no force or effect if such jurisdictional requirements 
are not met.

[Signatures on Following Page]
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IN WITNESS WHEREOF, the Franchisee oh behalf of itself and its owners,, acknowledges that it 
has, read and understands the contents lof this State Addendum, that it has had the opportunity to obtain the 
advice: of counsel, and that it intends to comply with this. State Addendum and be bound thereby. The' 
parties have duly executed and delivered this State Addendum to the Agreement on the date.first set forth 
above.

GROSSING THE JORDAN FRANeHISE 
CORPORATION 
a Delaware'corporation

FRANCHISEE:;

By: __ __________
Name: DanaBi^ant 
Title: President

By:_
Name:
Title:

Date: Date:
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ADDENDUM TO
CROSSING THE JORDAN FRANCHISE CORPORATION 

FRANCHISE AGREEMENT
FOR THE STATE OF WISCONSIN j

The Crossing the Jordan Franchise Corporation Franchise Agreement between Crossing the 
Jordan Franchise Corporation (“Franchisor”) and (“Franchisee”) 
dated(the “Agreement”) shall be arriehded, by theraddition of the following 
language, which shall be, considered an, integral part, of the . Agreement (the “State Addendurn”):;

WISCONSIN LAW MODIFICATIONS

1. Notwitlistanding anything that may be contained in the body of the Franchise Agreement to' 
the contrary, the Agreement is hereby,amended to add the foliowing provision:

For all franchises sold in the State of Wisconsin^ the Company will provide Franchisee 
at least 90 days’ prior written notice of termination, cancellation, nonrenewal or 
substantial change in competitiveoircumstances, The notice will state all the reasons for ; 
termination, cancellation, nonrerieWal or siibstahtial change in competitive 
circumstances and will provide that Franchisee: have 60 days in which to rectify any ,, 
claimed deficiency. Ifthe.deficiency is rectified within 60 days, the notice will be void.
These notice requiremerits shall not applyif the reason for termination, :cancellation or 
nonrenewal is insolvency, the: occurrence of an assignment for the beiiefit of creditors 
or bankruptcy. If the reason for tennination, cancellatibn, noiirenewal or substantial i
change in competitive circumstances is nonpayment of sums due under the freinchise, !
Frmichiseewill'be entitled to written notice of such default, and will have not less than 
10 days in which to remedy such default from the date of delivery or posting of such 
notice. ,!

2. Ch., 135,, Stats,, the Wisconsin Fair Dealership Law, supersedes any provisions of this’ 
Agreement or a related document between the Company and Franchisee Inconsistent with the Law;

3. Each provision,of this State Addendum shadl be effective on|y’to the extent that the 
j,urisdictional requirements of Washington law, with respect to each such provision :are met independent:of 
thiS’State Addendum. This State Addendum shall have no force or effect.if such jurisdictional requirements.' 
are not: met,

<Signatures on Following Page>
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IN WITNESS Whereof, the Franchisee on behalf of itself and its owners, acknowledges that it has read and 
understands the contents of this State Addendum, that it has had the ojsporturiity to obtain the advice of counsel,, and that’it 
intends to comply \yith this .State Addendum and be bound.thereby. The parties have duly execufed and delivered this 
State Addendum to the Agreement on the date first set forth above.

CROSSING THE JORDAN FRANCHISE 
CORPORATION 
a Delaware corporation

FRANCHISEE:

By:_______
Name: Dana Biyaht, 
Title: President

By:__
Name:
Title:

Date: Date:
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EXHIBIT I TO FRANCHISE DISCLOSURE DOCUMENT 

NON-DISCLOSURE AGREEMENT
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NON-DISCLQSURE AGREEMENT 

This Non-Disclosure Agreement (“Agreement”) is niade and entered into this _day of
(the “Effective Date”) by and between Crossing the Jbfdaii Franchise Corporation, with an address of 501 i^th Street, 

Santa Rosa, CA 9'540r,(“Disclosmg.Party’’), and, with an address of
_(“Receiving Party”). ,

A.
RECITALS.

WHEREAS, Disclosing Party is the franchisor of the Crossing the Jordan™ franchise system;

B. WHEREAS;, Receiyiirg Party is a prospective franchisee of Disclosing Party and Wishes to learn mbfe 
ihformatibn about the Grossing the Jbrdan'^’’^ franchise system;

G, whereas, as part of considering whetherTo purchase a Crossing the Jordan’^'^ franchise^ the deceiving 

Party may recei ve access to and review certain trade secrets aiid confidential information of the Disclosing Party. As a 
condition to. receiving such infonnation, the Receiving Party agrees to treat confidentially such; information and any other 
information'which Disclosing Party furnishes to Receiving Party or to which Receiving Paity is afforded access.

NOW, THEREFORE,.for good and valuable; consideration, the receipt and sufficiency of which Is hereby acknowlNgedi 
it is hereby agreed that;

L

TERMS AND conditions

Recitals. The recitals contained herein are true and correct and are incorporated herein by reference..

2. Confidential Information. As Used in; this Agreement, “Confidential Information” means and includes any 
and all ihfof matioh, data, documents; or materials provided oi; made available, by the Disclosing Party to the Receiving Party, 
in whatever form (e.g., printed, written, oral, recorded, eleCtfoniCi etc.) and by whatever mode (e.g., comp.aiiy presentation, 
slide show, video, film, facility tour, meeting, interview, telephone conference or call,, e-mail, provision.of documehtSi etc.) 
in which it is, communicated, recorded or maintained, that contains' or otherwise reflects information concerning the 
Disclosing Party, its affiliates or its business, including but not limited to, its. and its affiliates’ operations, plans, designs^ 
layouts, specifications, procedures, formulas, programs, technology, markets, services, products, prospectSi employees, 
ownersi customefS, suppliers, partners, or financial condition. The term “Cbhfidentiai.Information” also includes:all manuals 
of the Disclosing Party, reports, analyses, memos, notes or Other information prepared or otherwise obtainedl by the 
Receiving Party Which ;afe based On or derived from, or which contain or’reflect, any Confidential Information, regardless 
of the forhi in which such information is communicated, recorded of maintained..

Confidential .Information shall not include information otherwise described above that the Receiving Party can establish;
(a) is; or becomes generally available to Of known, by the public (other than as a result of a disclosure directly or indirectly 
by the Receiving Party Or any of its employees, agents or advisors); (b) is or becomes available to the Receiving, Party or 
any of its employees, agents or advisors on a-non-Confidehtial basis from a source other than the Disclosing Party, 
provided that such source is not arid was not bound by a confidentiality and/Or nondisclosure agreement with, or have 
Other similar obligations to, the Disclosing,Party; or (c) has been independeritly acquired or developed bythe Receilvihg 
Party or any of its employees, agents' of advisors without violating .any of its obligations under this Agreement.

t3. Confidentiality. The Confidential Information shall be held and treated by the Receiyfng Party in utmost 
and strictest Confidence. The Confidential Information shall not, without the prior Wfitten consent of the Disclosing Party,,, 
be disclosed by the Receiving; Party in any manner Whatsoever, in whole of in part. The Confidential Information shall not 
be used by the Receiving Party pther than fOrthe specific puipose;of considering whether to purchase>a GfOssingthe J'ordan'r'V 
franchise. The Receiving Party agrees to restrict circulation of Confidential Information within its own organization to- those 
partners and advisors, who need to receive such Confidential Information in order for the Receiving Party to decide whether 
he or she will purchase a Crossing the Jordan™ franchise-. Each partner or advisor of the Receiving Party to Whom 
confidential Information is disclosed shall be obligated to hold said information in confidence,and Otherwise to comply with 
the terms Of this Agreement. The Receiving Paity shall diligently monitor all access to Confidential Information,, and upon
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request by the’ Diselosing Party, the Receiving, Party shaill promptly furnish a list of individuals with aceeiss to the 
Confidential Information.

In the event that the Recei ving Party becomes legally compelled or required, to disclose any of the Confidential , 
Information to a third party by order Of,a court Or other .authority of competent jurisdiction, the Receiving Party shall 
provide the Disclosing Party with notice as far in advance as practicable so that the Diselosing Party may seek a protective 
order or other appropriate remedy and/or waive compliance with the provisions of this Agreement, in the sole discretion of 
the Disclosing Party'. In any event, the Receiving Party will furnish only that portion of the Confidential Information which 
it is legally required to furnish. The Receiving, Party shall iinmediately advise the’Disclosing Party in writing if It: learns of 
any unauthorized Use or disclosure of Confidential Information by the Receiving Paity, its employees, agents or advisors.

4. Ownership and Return of Information. The parties acknowledge and,agree that all Confidential Information 
disclosed is cOnfidentiai and proprietary to the Disclosing Party and shall remain the exclusive property of the Disclosing 
Party. At the request of the Disclosing Party, the Receiving Party shall promptly return Or destroy any and all Confidential 
Information including.all copiesThereof on any storage medium whatsoever^ in its possession or in the possession of any of 
its employees, agents or advisors and w'ill not retain any copies or other reproductions in whole or in part Of such material.

5. Remedies. The parties acknowledge that unauthorized disclosure or use of the Confidential Infonnatioh 
rnay cause the Disclosing Party irreparable harm and significant injury that may be difficult to ascertain. Accordingly, the 
parties understand and agree that, in addition,to any other fights including the right to damages, the Diselosing Party .shall 
be entitled to equitable relief, including injunction, in the event of any breach of this Agreement. The Receiving 
Party shall be responsible and held liable for any breach of this Agreement by its employees, agents, contractors'or other 
representatives.

I

6. Representations., The Receiving Party understands and agrees that the Disclosing Party, nor its affiliates, 
agents, advisors or represenfatiyes:: (i.) have made or rnake’ arty representation or warranty, express or implied, ^ tO' the 
accufacy or completeness of the Confidential Information (or any portion thereof); Or (ii) shall have,;any liability whatsoever 
to the Receiving. Party (or any of its employees, partners, agents, represenfatiVeS or affiliates) relating to or resulting from 
any errors in, or omissions from, the Confidential Information, unless otherwise set forth in a separate written agreement 
bertveen the parties.

7. Survival. The confidentiality provisions of this Agreernent shall survive and apply whether of 'not the 
Receiving Party purchases a Crossing the Jordan™ ffanchise and entefs irttO a franchise agreement.

8; Miscellaneous

a. Binding Effect. This Agreement shall be binding, upon and inure to the benefit of the parties and 
their respective successors and assigns. Notwithstanding the foregoing, the Receiving Party shall not assign its rights or 
obligations under this,Agreement.

b. Non-waiver. No delay or failure by either party to exercise any right under this Agreement, and no 
partial or single exercise of that right, shall constituteta waiver of that or any other right,, unless other\vise expressly provided 
herein. No waiver of any provisions of this Agreement shall be effective unless it is in writing, signed by the party against 
\yhom it is asserted and any such written waiver shall only be applicable to the specific instance: to which it:relates and shall 
not be deemed to be a continuing or future waiyen

,c. Attorney’s Fees. Costs and Expenses. In any action or proceeding to enforce; this Agreement, 
including any appeals or post judgment proceedings^ the prevailing party shall be entitled to recover from the pther party the 
reasonable attorneys’ fees, court, Costs, filing fees, publication costs and other expenses incurred by the prevailing party in 
connection therewith.

ir
d. Venue, Jurisdiction and Governing Law. The Agreement shah be interpreted, construed and 

enforced in accordance with the; laws of the State of Delatvare.. Venue for any litigation involving or relating^ to this
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Agreement shall be Kent County, Delaware. The parties agree to submit to the exclusive jurisdiction of the courts of Kent 
County., Delaware for any such litigatibn.

e. Rule- of Construction. The terms arid conditions set,forth in this; Agreement are the product of mutual
draftsmanship:ahd/or review by the parties hereto, each having the opportunity to be represented by cbUnseh Any ambiguities 
in this Agreement or;any agreement prepared or to be prepared pursuant to or in, connection with this Agreementjshall not 
be construed against any one party because of the draftsmanship. The Agreement shall be interpreted in a neutral fashion 
consistent with the, intent of the parties as stated herein. i

f. Notices. Any notice, requests demand, instruction, or other communication to be.given to ^y party
to this Agreement, shall be in writing and shall be, sent either by: registered or certified mail-'hand delivery; by Federal 
Express'or other reputable-courier service, and shall be deemed delivered upon receipt dfsaid.notice. Unless-and untjl written 
notice, of a change of address is given in writing and' received, the addresses as provided in the first paragraph hereof shall 
be deemed to continue in, effect for all purposes. The addresses for the purposes Of this section may be changed by giving 
written notice hereund.er, ;

g. Modification of Agreement and Merger. This Agreement, including any exhibits attached hereto 
and made parthereof, constitutes thedntire agreement of theiparties with respect to the subject-matter hereof. This Agreement 
may not be supplemented, modified or revised in any manner except by a single writing signed by alTpartieS hereto, no 
additional consideration required.. There are no prior or contemporaneous. Oral promises^ representations or agreements not 
set forth herein inducing entry into this Agreement and .all prior negotiations, discussions, statements a,nd representations 
are merged into this Agreement. The provisions of this paiagraph cannot be modified by conduct, oral agreement or written 
agreement, unless signed by all parties hereto.

h. Authority to Sign. By signing this Agreement,,each party represents and warrants to all other parties 
that its execution of this .Agreement is duly authorized in accOrdarice with applicable laws relating to such parties, that this 
Agreement is fully enforceable according to its terms, against,such executing party and that the individual exeeutihg on any 
corporation’s behalf has the requisite power and authority to do sq.

i. : Severability. If at any time any provisiOii of this, Agreement is deemed toveontfavene any proviMon
of Local, State or Federal law, said provision Shall be deemed amended, to conform to suCh law or be considered null and 
void. All other provisions^ of this Agreement shall continue in full force and effect. If any provision of this Agreement is at 
any time rendered invalid, the enforceability of the remaining portions of this Agreement shall continue in full force and 
effect.

IN WIT>IESS WHEREOF, the parties hereto have executed this Agreement on the-date first written above.

DISCLOSING PARTY:
CROSSING the.Jordan FRANCHISE
coi^poration
a, Delaware corporation

RECEIVING PARTY:

Byi
Name: Dana Bryant 
Title: President

By:_
Name:
Title:

Date: Date-_
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EXHIBIT J TO FRANCHISE DISCLOSURE DOCUMENT
RECEIPTS
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RECEIPT

This disclosure document summarizes certain provisions of the franchise agreement aind other 
information in plain language. Read this' disclosure document and all agreements carefully.

if Crossing'the Jordan Franchise-Corporation offers you a franchise, irmust provide this disclosure 
document to you 14 calendar-days before you sign.a bindingagreement with, or make; a payment to, the , 
franchisor or an affiliate-in connection with;the proposed franchise sale or grant. New York and Rhode 
Island require that we give you this disclosiire document at the earlier of the first personal meeting or 10 
business days before the execution Of the franchise or other agreement or the payment, of any 
consideration that relates to the franchise relationship, Michigsm requires; that we give you this 
disclosure document at least 10 business days before the execution, of any binding franchise or other 
agreement or the payment of any consideration, whichever occurs first.

If Crossing the Jordan Franchise Corporation does not deliver this disclosure document on time or if it 
contains a :false or rhisleading statement, or a material omission, a violation of federal law and state law 
may have occurred and should be reported to the Federal Trade Commission, Washington, DC 20580 
and the state agency listed On Exhibit A.

The name, principal business address and telephone number of each franchise seller offering the 
franchise:

Dana Bryant 501 4th Street Santa Rosa 
Michael Bryant, 501 4th Street Santa Rosa

IssOance date: Februaiy 26, 2018

CA 95401 (707) 322-5245
CA 95401 (7.07)540-5124

Grossing the^Jordan Franchise Corporation authorizes the fespective state agencies identified on Exhibit 
A to receive service of process for it in the particular state.

I received a disclosure document dated February 26, .2018 that included the following Exhibits':

A. State Agencies/Agents for Service of Process F. Financial Statements

B. Franchise Agreement G. System Standards Manual Table of 
Contents

e: Lisrof Current Franchisees H. State Addenda to Disclosure Document
D. List of Former Franchisees I. Non-Disclosure Agreement
E. Sample-Genera! Release 1. Receipts:

Date:____________
(Do not leave blank)

Proposed Location:,_
(city/state)

Signature Of Prospective Franchisee

Print Name:
You may return theisigned receipt either by signing, dating, and mailing It to Crossing the Jordan 
Franchise Corporation ati5.01 4th Street, Santa Rosa, CA 95401, or by emailing a copy of the signed 
and dated! receipt to Crossing the Jordan Franchise Corporation at dana@crOsslngtheiordan.org.
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RECEIPT

This disclosure document summarizes certalin provisions of the franchise agreement and other 
information in plain language., Read this disclosure document,and all agreements carefully. '

If Crossing the Jordan Franchise Corporation offers you a franchise^ it must provide this disclosure ! 
document to you 14 calendar-days before you sign.a binding agreement with, or make a payment to, the ' 
franchisor oran affiliate' in connection with the proposed franchise sale or grant. New York and Rhode ; 
Island require that we give you this disclosure-document at the earlier of the first personal meeting or 10 
business' days before the execution of the franchise or other agreement or the payment, of any j
consideration that relates to the franchise relationship. Michigan requires that we give you this 
disclosure doeumentat least 10 business days before the execution of any bindingfranchise or other 
agreement or the payment of any consideration, whichever occurs first.

If GroSsing'the Jordan Franchise Corporation does not deliver this disclosure document on time or if It 
contains a false or misleading statement, or a material omission, a violation of federal law and state law ' 
may have occurred and should be reported to the Federal Trade Commission, Washington, DC 20580 ‘
and the state agehcy listed on Exhibit A.

The namei principal business address and telephone number of each franchise seller offering the 
franchise':

Dane Bryant 501 4th Street Santa Rosa 
Michael Bryant. 501 4th Street Santa Rosa

Issuance date; February 26,2018

CA 95401 (7,07) 322.5245
CA 9540.1 (707)540-'5124

Crossing theiJordan Franchise Corporation authorizes the respective State'agencies identified.on^Exhibit 
A to receive service, of process for it in, the, particular state:

I received a disclosure document dated February 26, 20,18 that Included the, following.Exhibits:

A. State. Agencies/Agents for Service of Process F. Financial Statements

B. Franchise Agreement G. Systern Standards Manual Table of 
Contents

G.. List of Current Franchisees H- : State Addenda to Disclosure iDocument'
d: List of Former Franchisees I. Non-Disclosure, Agreement
E. Sample General Release 1. Receipts

Date:____________
(Do not leave blank)

Proposed Location;,_

.Signature, of Prospective Franchisee

(city/state)
Print Name:

You may return the signed receipt either by signing, dating, and mailing it to Crossing the, Jordan 
.Franchise Corporation at 501 4th Street, Santa Rosa, CA 95401, or by emailing a copy of the signed and 
dated receipt to Crossing'the Jordan Franchise Corporation at dana@crossingtheiordan.org.
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