FRANCHISE DISCLOSURE DOCUMENT

CHHJ FRANCHISING L.L.C.

a Delaware limited liability
company

4411 West Tampa Bay Boulevard
Tampa, Florida 33614

Telephone: (800) 586-5872
www.collegehunkshaulingjunk.com
www.collegehunksfranchise.com
franchise@CHHJ.com

We offer franchises for the operation of businesses operating under the College Hunks Hauling
Junk® and College Hunks Moving® names which will provide junk removal services and/or moving
services, including relocating items from one location to another and/or picking up unwanted items from
residential and commercial clients and taking it to the appropriate landfill or transfer station for appropriate
disposal or recycling. We offer standard franchises, “small market” franchises, and conversion franchises.

The total investment necessary to begin operation of a College Hunks Hauling Junk® or College
Hunks Moving® franchise is $158,700 to $288,500. This includes at least $45,000 to $65,000 that must be
paid to us or our parent or affiliates.

This Disclosure Document summarizes certain provisions of your franchise agreement and other
information in plain English. Read this Disclosure Document and all accompanying agreements carefully.
You must receive the Disclosure Document at least 14 calendar days before you sign a binding agreement
with, or make any payment to, the franchisor or an affiliate in connection with the proposed franchise sale.
Note, however, that no government agency has verified the information contained in this document.

You may wish to receive your Disclosure Document in another format that is more convenient for
you. To discuss the availability of disclosures in different formats, contact Franchise Development Team
at 4411 Tampa Bay Boulevard, Tampa, Florida 33614 and (800) 586-5872.

The terms of your contract will govern your franchise relationship. Don’t rely on the disclosure
document alone to understand your contract. Read all of your contract carefully. Show your contract and
this disclosure document to an advisor, like a lawyer or an accountant.

Buying a franchise is a complex investment. The information in this Disclosure Document can help
you make up your mind. More information on franchising, such as “4 Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this Disclosure Document, is available from the
Federal Trade Commission. You can contact the FTC at 1-877-FTC-HELP or by writing to the FTC at 600
Pennsylvania Avenue, NW, Washington, DC 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other sources
of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

Issuance Date: April 27, 2022
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to find more
information:

QUESTION WHERE TO FIND INFORMATION

How much can I earn? Item 19 may give you information about outlet
sales, costs, profits, or losses. You should also
try to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20
or Exhibits D and E.

How much will I need to invest? Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open. Item

8 describes the suppliers you must use.

Does the franchisor have the financial ability | Item 21 or Exhibit G includes financial

to provide support to my business? statements. Review these statements carefully.

Is the franchise system stable, growing, or Item 20 summarizes the recent history of the

shrinking? number of company-owned and franchised
outlets.

Will my business be the only College Hunks Item 12 and the “territory” provisions in the
Hauling Junk & Moving business in my area? | franchise agreement describe whether the
franchisor and other franchisees can compete

with you.
Does the franchisor have a troubled legal Items 3 and 4 tell you whether the franchisor
history? or its management have been involved in

material litigation or bankruptcy proceedings.
What’s it like to be a College Hunks Hauling | Item 20 or Exhibits D and E lists current and
Junk & Moving franchisee? former franchisees. You can contact them to

ask about their experiences.

What else should I know? These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even if you are
losing money.

Business model can change. The franchise agreement may allow the franchisor to change its manuals
and business model without your consent. These changes may require you to make additional investments
in your franchise business or may harm your franchise business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited group of
suppliers the franchisor designates. These items may be more expensive than similar items you could
buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a similar business
during the term of the franchise. There are usually other restrictions. Some examples may include
controlling your location, your access to customers, what you sell, how you market, and your hours of
operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the franchisor
may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may have to sign
a new agreement with different terms and conditions in order to continue to operate your franchise
business.

When your franchise ends. The franchise agreement may prohibit you from operating a similar business
after your franchise ends even if you still have obligations to your landlord or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to register before offering or
selling franchises in the state. Registration does not mean that the state recommends the franchise or has
verified the information in this document. To find out if your state has a registration requirement, or to
contact your state, use the agency information in Exhibit A.

Your state also may have laws that require special disclosures or amendments be made to your franchise
agreement. If so, you should check the State Specific Addenda. See the Table of Contents for the location
of the State Specific Addenda.
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Special Risks to Consider About This Franchise
Certain states require that the following risk(s) be highlighted:

1. Out-of-State Dispute Resolution. The franchise agreement requires you to resolve disputes with
the franchisor by litigation only in Florida. Out-of-state litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to litigate with the franchisor in Florida
than in your own state.

2. Mandatory Minimum Payments. You must make minimum royalty and advertising payments
regardless of your sales levels. Your inability to make the payments may result in termination of
your franchise and loss of your investment.

3. Financial Condition. The Franchisor’s financial condition as reflected in its financial statements
(see Item 21) calls into question the Franchisor’s financial ability to provide services and support
to you.

Certain states may require other risks to be highlighted. Check the “State Specific Addenda” (if any) to
see whether your state requires other risks to be highlighted.

il
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NOTICE REQUIRED BY THE
STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU.

1. Each of the following provisions is void and unenforceable if contained in any documents
relating to a franchise:

a. A prohibition on the right of a franchisee to join an association of franchisees.

b. A requirement that a franchisee assent to a release, assignment, novation, waiver,
or estoppel which deprives a franchisee of rights and protections provided in this act. This shall not
preclude a franchisee, after entering into a franchise agreement, from settling any and all claims.

2. A provision that permits a franchisor to terminate a franchise before the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any lawful
provision of the franchise agreement and to cure such failure after being given written notice thereof and a
reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

3. A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of expiration
of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably
required in the conduct of the franchise business are not subject to compensation. This subsection applies
only if: (i) the term of the franchise is less than 5 years and (ii) the franchisee is prohibited by the franchise
or other agreement from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent
to the expiration of the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor’s intent not to renew the franchise.

4. A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

5. A provision requiring that arbitration or litigation be conducted outside this state. This shall
not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct arbitration
at a location outside this state.

6. A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of
first refusal to purchase the franchise. Good cause shall include, but is not limited to:

a. The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.

b. The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.
v
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c. The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

d. The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed
transfer.

7. A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchise on the same terms and conditions as a
bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a provision
that grants the franchisor the right to acquire the assets of a franchise for the market or appraised value of
such assets if the franchisee has breached the lawful provisions of the franchise agreement and has failed
to cure the breach in the manner provided in subdivision (c).

8. A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

If the franchisor’s most recent financial statements are unaudited and show a net worth of less than
$100,000.00, the franchisee may request the franchisor to arrange for the escrow of initial investment and
other funds paid by the franchisee until the obligations, if any, of the franchisor to provide real estate,
improvements, equipment, inventory, training or other items included in the franchise offering are fulfilled.
At the option of the franchisor, a surety bond may be provided in place of escrow.

THE FACT THAT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE ATTORNEY
GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR ENDORSEMENT
BY THE ATTORNEY GENERAL.

Any questions regarding this notice should be directed to:

State of Michigan
Department of Attorney General
CONSUMER PROTECTION DIVISION
Attention: Franchise Section
G. Mennen Williams Building, 1* Floor
525 West Ottawa Street
Lansing, Michigan 48909
Telephone Number: (517) 373-7117
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ITEM 1
THE FRANCHISOR, AND ANY PARENTS, PREDECESSORS AND AFFILIATES

The Franchisor

The Franchisor is CHHJ Franchising L.L.C. (“we,” “our” or “us”), a Delaware limited liability
company that was formed on October 20, 2006 and has its principal place of business at 4411 West Tampa
Bay Boulevard, Tampa, Florida 33614. We do business under our corporate name and under the trademarks
College Hunks Hauling Junk® and College Hunks Moving®. We will refer to the person who buys a
franchise as “you” or “your” throughout this Disclosure Document. If you are a business entity, “you” or
“your” also includes each partner, shareholder and/or other owner of that entity.

We offer franchises for the operation of businesses operating under the Marks which provide junk
removal services and/or moving services, including relocating items from one location to another and/or
picking up unwanted items from residential and commercial clients and taking it to the appropriate landfill
or transfer station for appropriate disposal or recycling. We presently do not operate a business of the type
being franchised or any other type of business. We have never offered franchises in any other line of
business. We began offering franchises in mid-2007.

Our agents for service of process are listed in Exhibit A to this Disclosure Document.

Our Parents, Predecessors and Affiliates

We have no predecessors. Our immediate and direct parent company is CHHJ Midco, LLC
(“Parent”™), a Delaware limited liability company that was formed on January 20, 2021 and is located at
4411 West Tampa Bay Blvd, Tampa, FL 33614. Parent is a wholly owned subsidiary of CHHJ Holdings,
LLC. CHHIJ Holdings, LLC is majority owned by Friedman & Soliman Enterprises, LLC (“F&S”), a
Delaware limited liability company with the same address as Parent. Parent has never offered franchises in
this or any other line of business. Parent does not operate a business of the type to be operated by you.
Parent does not provide products or services to our franchisees, nor does it guaranty our performance under
the Franchise Agreement.

Currently, we have three affiliates who own and operate College Hunks Hauling Junk® and/or
College Hunks Moving® locations. First, our affiliate CHHJ, LLC (“CHHJ”) currently owns and operates
a College Hunks Hauling Junk® and College Hunks Moving® in Maryland. Additionally, our affiliate
Mansari, LLC currently owns and operates a College Hunks Hauling Junk® and College Hunks Moving®
in Florida. In 2019, an additional affiliate, CHHJ New Jersey, LLC became the owner and operator of a
College Hunks Hauling Junk ® location and College Hunks Moving ® location in New Jersey. We consider
these locations “Company” locations as detailed in Item 20.

Our affiliate, Trash Butler, LLC (“Trash Butler™), is a Florida limited liability company that was
formed on May 21, 2013 and shares our principal business address at 4411 West Tampa Bay Boulevard,
Tampa, Florida 33614. It provides doorstep valet trash pickup service, under the “TRASH BUTLER®”
trademark and trade name, for apartment complexes and multi-family housing communities. Uniformed
trash valets pick up bagged garbage at the door and take it to the on-site dumpsters or compactors up to 5
times a week. In certain instances, Trash Butler may subcontract these services to our franchisees, although
it is not obligated to do so. Trash Butler has been designated as a National Account (see Item 12). Trash
Butler has never offered franchises in this or any other line of business. It does not operate a business of
the type to be operated by you. Trash Butler does not provide products or services to our franchisees, nor
does it guaranty our performance under the Franchise Agreement.

Our affiliate NOR, LLC (“NOR”) is a Florida limited liability company that was formed on January
1, 2020 and shares our principal business address at 4411 West Tampa Bay Boulevard, Tampa, Florida
33614. NOR now owns and operates the CHC Bookkeeping Program. All franchisees are required to
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participate in the CHC Bookkeeping Program which provides bookkeeping services for your Franchised
Business (as defined below). NOR is also an approved provider of payroll services for franchisees who
choose to participate. NOR has never offered franchises in this or any other line of business. It does not
operate a business of the type to be operated by you. Except as disclosed herein, NOR does not provide
products or services to our franchisees. NOR does not guaranty our performance under the Franchise
Agreement.

We do not have any other affiliates that are required to be disclosed in this Item.

The System

Our system includes a method of providing junk removal services and/or moving services for
residential and commercial clients; color scheme and custom lettered vehicles; materials and supplies;
designated call center (“First Contact Sales & Loyalty Center” or “SLC”); proprietary software;
methods, specifications and procedures for operations; procedures for management control; training and
assistance; and merchandising, advertising and promotional programs, and client service procedures, all of
which may be changed, improved and further developed (collectively, the “System™). Our SLC is a
centralized office that receives orders for service from clients via telephone, e-mail, or other electronic
booking methods designated by us. The SLC then forwards the request for service to the appropriate
franchisee based upon the client’s location. The SL.C will schedule appointments, maintain a comprehensive
client database, and may conduct follow-up calls with all clients to verify the client’s satisfaction with the
service, and provide you with detailed reports so that you may more effectively manage your Franchised
Business (as defined below).

We currently offer College Hunks Moving® (our moving concept) as part of the College Hunks
Hauling Junk® Franchised Business. The College Hunks Moving® concept may include the provision of
packing services for customers as well as sales of boxes and packing materials. If you acquire a College
Hunks Moving® concept as part of your Franchised Business, you must acquire additional equipment,
insurance, and the vehicle we require for performance of such services and satisfy our then-current training
requirements for the College Hunks Moving® concept. Purchasing a College Hunks Moving® concept is
currently optional for our franchisees, but we reserve the right to require all franchisees to purchase the
College Hunks Moving® concept in the future. We also reserve the right to split the College Hunks
Moving® concept portion of your Franchised Business into a separate system / franchise opportunity in the
future.

Certain trade names, service marks, trademarks, logos, emblems, and indicia of origin, including
the marks “College Hunks Hauling Junk®,” “College Hunks Moving®,” “The Junk Hunk®” (our company
mascot) and the other marks listed in Item 13 of this Disclosure Document (collectively, the “Marks”)
identify the System. We own the Marks, the toll-free number 1-800-Junk-USA® and the websites

www. 1800junkusa.com, www.collegehunks.com, www.collegehunkshaulingjunk.com, and
www.collegehunksfranchise.com (collectively, the “Proprietary Marks”).
The Franchise Offered

You will have the opportunity to purchase the College Hunks Hauling Junk® concept, the College
Hunks Moving® concept, or both, depending on your financial ability and your professional experience.
The College Hunks Hauling Junk® concept and College Hunks Moving® concept are two separate but
similar business models. They must be budgeted for properly and treated as two separate businesses.
However, if you purchase both concepts, there are some shared resources, vendors, and expenses that can
be enjoyed between the two businesses for economies of scale.

We grant franchises to qualified candidates for the right to develop and operate a franchised
business in an area that we mutually agree on, that provides junk removal and/or moving services, including
relocating items from one location to another and/or picking up unwanted items from residential and
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commercial clients and taking it to the appropriate landfill or transfer station for appropriate disposal or
recycling, plus other related services. You must sign our Franchise Agreement (the “Franchise
Agreement”) in the form attached as Exhibit C to this Disclosure Document. The Franchise Agreement
grants you the right to develop and operate a single franchised business at an approved location (the
“Franchised Business™).

The Franchised Business will operate within a specified area that you purchase that will contain a
population of between 300,000 and 400,000 persons (a “Zone”). We also offer a “small market” franchise
for Zones that have between 5,000 and 299,999 in population and a conversion franchise for business
operators in a similar business (junk removal and/or moving services) who wish to convert their businesses
to our System.

Market and Competition

You will offer your services to residential and commercial customers. In general, the industry for
junk removal and moving services is competitive but quite fragmented. Your competition will come
primarily from other junk removal and/or moving businesses, which may include moving companies. In
some markets, these businesses are locally based, and other markets may include regional or national chains
as competitors. Private waste removal and disposal businesses compete on the basis of many factors, such
as price, service, location, speed of service and marketing programs. You may also compete with municipal
waste removal agencies. Other factors, such as changes in economic conditions and seasonal fluctuations
may also affect your Franchised Business.

Industry Specific Laws

You must comply with all local, state, and federal laws that apply to your Franchised Business
operations, including, for example, health, environmental and waste disposal, licensing, EEOC, OSHA,
DOT, discrimination, employment and labor, sexual harassment, and tax laws.

Specifically, you must comply with all applicable laws related to moving services and/or junk
removal and disposal. If you provide moving services, you may have to apply for and receive specific
authority to conduct moving services across state lines. If you provide junk removal and disposal services,
your Franchised Business will remove and haul non-hazardous junk for disposal, re-use, and recycling.
Neither we nor your Franchised Business will be in the business of hauling liquids, gasses, or flammable
or hazardous waste.

Moving companies and junk hauling companies are highly regulated industries governed by
federal, state, and in some instances, local law. Most states have transportation agencies that oversee the
state’s laws, regulations, and licensing requirements, although the responsible agency may differ from state
to state. We have made no investigation, and are under no obligation to make any investigation, regarding
the existence or requirements of any such state or local laws, ordinances, regulations, taxes, or other
restrictions applicable in your or any Designated Territory (as defined in Item 12). State laws and
regulations can vary significantly from one state to the next, which may impact the length of time and the
expense required to receive the applicable licenses and permits for the opening and operation of your
Franchised Business. For example, California law requires moving companies to register with the California
Public Utilities Commission. The U.S. Department of Transportation’s Federal Motor Carrier Safety
Administration administers federal laws relating to this industry and requires registration for interstate
moves. Restrictions on licensing may also exist related to your drivers and your trucks, and you may have
to obtain special permits related to junk hauling, dumping, and/or moving. These are merely some examples
of the requirements you may have to meet.

In addition to statutes and regulations specific to the junk-hauling and moving industries, you must
comply with all federal, state, and local data privacy and security laws which may apply to your Franchised
Business. Federal, state, and local laws regulate the requirements for protection and use of customer data,
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including personal and payment related information. As a part of your Franchised Business, you may collect
information related to your consumers on our behalf. While we own all the data that you collect, you must
ensure that all of your collection and retention methods comply with such laws. We have made no
independent investigation into such requirements, and it is entirely your responsibility to ensure your own
compliance with these laws.

It is your responsibility to conduct the necessary due diligence regarding whether there are any
special license requirements or other laws that pertain to or affect your Franchised Business, or whether
any city, town, or other governmental agency has issued or granted an exclusive right or license to another
garbage or waste hauler that would bar your operation in all or a portion of your Designated Territory, or
whether there may exist any special restrictions that may limit your right to access a local transfer site or
landfill.

In addition to those described previously, there may be other laws and regulations applicable to the
operation of your Franchised Business within a particular state and we urge you to ask an attorney about
all of the laws and regulations that can impact your operation of a College Hunks Hauling Junk® and/or
College Hunks Moving® Franchised Business within the Designated Territory licensed to you.

ITEM 2
BUSINESS EXPERIENCE

Co-Founder and Chief Executive Officer: Omar A. Soliman

Mr. Soliman has been our Co-Founder and Chief Executive Officer since our inception on October
20, 2006, and held the title of Chief Executive Officer until January 2021. He has held the same positions
with F&S since its inception on March 25, 2005, and with our affiliate Trash Butler since its inception on
May 21, 2013. He continues to serve as the CEO of CHHJ, which owns and operates College Hunks Hauling
Junk® outlet in Rockville Maryland. He also serves as the CEO of Mansari LLC (“Mansari”), which owns
and operates a College Hunks Hauling Junk® business in Tampa, Florida. Further, he serves as the CEO of
CHHJ New Jersey, LLC, which owns and operates a College Hunks Hauling Junk® business in Fairfield,
New Jersey. From December 2013 until December 2018, he was a principal owner of a franchisee entity
that owned and operated a Two Maids & A Mop® franchise in Tampa, Florida.

Co-Founder and President: Nick Friedman

Mr. Friedman has been our Co-Founder and President since our inception on October 20, 2006,
and held the title of President until January 2021. He has held the same positions with F&S since its
inception on March 25, 2005, and our affiliate Trash Butler since its inception on May 21, 2013. He
continues to serve as the President of CHHJ, which owns and operates the College Hunks Hauling Junk®
outlet in Rockville Maryland. He also serves as the President of Mansari, which owns and operates a
College Hunks Hauling Junk® business in Tampa, Florida. Further, he serves as the President of CHHJ
New Jersey, LLC, which owns and operates a College Hunks Hauling Junk® business in Fairfield, New
Jersey. From December 2013 until December 2018, he was a principal owner of a franchisee entity that
owned and operated a Two Maids & A Mop® franchise in Tampa, Florida.

Brand President: Roman Cowan

Mr. Cowan has served as our Brand President since January 2021. From November 2016 to
December 2020, Mr. Cowan served as VP of Finance and Operations and Chief Operating Officer to
College H.U.N.K.S. Hauling Junk & Moving®.
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Senior Vice President of Franchise Development and Legal Affairs: Kelsie Ackman

Ms. Ackman has served as our Senior Vice President of Franchise Development and Legal Affairs
since January 2022. From January 2019 to January 2022, she served as Vice President of Franchise
Development and General Counsel. From January 2017 to December 2018, Ms. Ackman served as our
General Counsel. From March 2016 to January 2017, Ms. Ackman served as our Legal and Compliance
Manager.

Vice President of Marketing: Mary Mills

Ms. Mills has served as our Vice President of Marketing since May 2019. From October 2008 to
May 2019, she served as the Marketing Director at United Franchise Group in West Palm Beach, Florida.

Director of the Sales and Lovalty Center: Adam Verrill

Mr. Verrill has served as our Director — Sales and Loyalty Center since March 2020. From
September 2019 to February 2020, he served as our Senior Operations Manager for the Sales and Loyalty
Center. From November 2016 to August 2019, Mr. Verrill served as our Workforce Management
Manager.

Vice President of National Accounts and Strategic Alliances: Laura Butcaris

Ms. Butcaris has served as our Vice President of National Accounts and Strategic Allliances since
November 2020. From August 2017 until October 2020, she served as our Director of Franchise
Performance. From January 2016 to July 2017, Ms. Butcaris served as our Ramp Up Coach.

Director of Franchise Business Consulting: Dan Whalen

Mr. Whalen has served as our Director of Franchise Business Consulting since October 2021. From
March 2016 to September 2021, Mr. Whalen served as the General Manager of Mansari LLC, our affiliate
that currently owns and operates a College Hunks Hauling Junk® and College Hunks Moving® in Florida.

Director of Product Development: Matt Knapp

Mr. Knapp has served as our Director of Product Development since July 2019. From April 2013
to June 2019, Mr. Knapp served as our Software Engineering Manager.

Franchise Development Manager: Carol Toffolon

Ms. Toffolon has served as our Franchise Development Manager since March 2020. From February
2020 to February 2021, she served as the Director of Strategic Sales for Real Agent Works in Miami,
Florida. From December 2012 to December 2018, she served as Sales Manager/Home Consultant for
Invitation Homes in Tampa, Florida. In December 2018, Ms. Toffolon founded The Charity Branch in
Tampa, Florida in January 2018 and served as its President from January 2018 to December 2020.

Director of Franchise Development: Dana Hansen

Mr. Hansen has served as our Director of Franchise Development since June 2018. From
November 2003 to June 2018, he was the Manager of Franchise Development for Club Z Tutoring, Inc. in
Tampa, Florida.

ITEM 3
LITIGATION

No litigation is required to be disclosed in this Item.
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ITEM 4
BANKRUPTCY

No bankruptcy information is required to be disclosed in this Item.

ITEM 5
INITIAL FEES

In this Disclosure Document, all amounts paid to us or our affiliates prior to opening your franchise
are considered “initial fees.” The initial fees include the amounts described below.

Franchise Agreement

When you sign the Franchise Agreement for either a College Hunks Hauling Junk® franchise or a
College Hunks Moving® franchise, you must pay to us an initial franchise fee of $45,000 for a standard
Zone. If you purchase a College Hunks Hauling Junk® franchise and a College Hunks Moving® franchise
concurrently, the initial franchise fee is $65,000 for a standard Zone. We impose the initial franchise fee
uniformly among franchisees based on the number of Zones purchased. The initial franchise fee includes
the initial license fee for the proprietary software you must use. The initial franchise fee is payable in a
lump sum when you sign the Franchise Agreement and is fully earned and non-refundable. However, if,
during or at the end of initial training, we determine, at our sole option, that you have not successfully
completed our training program, then we may terminate the Franchise Agreement. If we elect to terminate
the Franchise Agreement pursuant to this provision, then we will refund the initial franchise fee (without
interest), less the amount of any broker fees or commissions paid or payable by us in connection with the
franchise sale and amounts incurred by us in providing initial training if you and your owners sign an
agreement to terminate the Franchise Agreement.

If you are a qualified U.S. veteran, or if a qualified U.S. veteran has at least a 51% interest in your
Franchised Business during the initial term of the franchise agreement, we will discount the initial franchise
fee by $7,500. If you receive this discount and at any time during the initial term fail to satisfy the
requirement that a U.S. veteran own at least a 51% interest in your Franchised Business, then you must pay
the balance of the then current initial franchise fee.

If you choose to purchase either a College Hunks Hauling Junk® franchise or a College Hunks
Moving® franchise without purchasing the other franchise concept, then we may sell the other franchise
concept within your Designated Territory. If, during the initial term of your Franchise Agreement, we have
not made such a sale of the other franchise concept, you are in full compliance with the terms and conditions
of your Franchise Agreement, and you satisfy our then-current criteria for franchisees of the applicable
franchise concept, you may purchase the other franchise concept for an initial franchise fee of $45,000,
payable upon execution of the amendment to your Franchise Agreement reflecting the right to operate the
additional franchise concept. This fee is fully earned by us when paid and non-refundable.

During the term of your Franchise Agreement, we may allow you to expand your Designated
Territory by acquiring 1 or more additional Zones. You may also choose to purchase a fraction of a Zone
that is contiguous to your Designated Territory, either initially or during the term of your Franchise
Agreement.

You may request, and we will consider, expansion of your Designated Territory. Our decision will
be based on our then-current criteria for expanding Designated Territory, which currently are that you must:
(i) be in full compliance with the terms and conditions of your Franchise Agreement and all other
agreements with us or our affiliates; (ii) have been open and operating for at least 12 months at the time of
your request; (iii) complete our then-current form of franchise expansion application; (iv) demonstrate
sufficient market penetration in your current Zone(s); (v) demonstrate the business case for expansion of
the Designated Territory; (vi) pay our then-current expansion fee; (vii) sign our then-current form of

6
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expansion agreement (which may be either a Zone amendment or a new franchise agreement) (and new
franchise agreements will be subject to franchise registration and disclosure laws); and (viii) meet our then-
current criteria for new franchisees.

The cost of a fractional Zone is $15,000 for each additional 100,000 in population. If you wish to
acquire a fractional Zone after your Franchised Business has started operations, you must complete a
franchise expansion application and meet our then-current criteria to acquire an additional Zone, as
described above.

We currently limit the number of Zones you may purchase to 1 Zone. After you commence
operation of your Franchised Business, the total number of Zones will depend, among other things, on the
performance of your existing Zones, your ability to capitalize your Franchised Business and maintain the
negotiated truck roll-out schedule, and other criteria that we may determine from time to time.

Deposit Agreement

If you want to purchase another Zone, but cannot afford the initial franchise fee, we may allow you
to reserve your desired Zone by (i) signing a Deposit Agreement, a form of which is attached as Exhibit H,
and (ii) paying us a deposit of 30% of your initial franchise fee after we provide you with our then current
franchise disclosure document and the required waiting period has passed. We will apply the deposit to the
initial franchise fee for the additional Zone. The deposit is not refundable.

“Small Market” Franchise Agreement

We also offer a “small market” franchise for Zones that have between 5,000 and 299,999 in
population. A small market franchisee must offer both junk removal and moving services. If you purchase
a small market franchise, the initial franchise fee will be calculated as 15% of the population in the Zone
you are purchasing. For example, if your small market Zone has a population of 90,000 people, the initial
franchise fee you will pay will be 15% of 90,000, or $13,500. The initial franchise fee is fully earned when
paid to us and non-refundable. The initial franchise fee includes the initial license fee for the proprietary
software you must use. The initial franchise fee is imposed uniformly on all franchisees who elect to
purchase a small market Zone, but the amount of the initial franchise fee will vary depending upon the
population. We may require you to expand your Designated Territory if we determine that the number of
people is not enough to sustain your Franchised Business in accordance with our standards, in which case
you will purchase the additional area for a fee equal to 15% of the population in the additional area. In
addition, you may choose to purchase additional areas (designated by zip code) if these areas are available.
You will pay the same rate of 15% of the population in the area you purchase.

Conversion Franchise

We also offer a conversion franchise for business operators in a similar business (junk removal
and/or moving services) who wish to convert their businesses to the College Hunks® brand. If you are
purchasing a conversion franchise, you will pay us an initial franchise fee that is equal to our then-current
initial franchise fee reduced by an amount equal to 10% of the total sales for the previous year for your
existing business, but in no event will the discount exceed $30,000.

For example, if the initial franchise fee is $65,000 and your business generated $300,000 in revenue
during the previous year, the initial franchise fee will be reduced by $30,000, making your initial franchise
fee $35,000. The initial franchise fee is fully earned when paid to us and non-refundable. The initial
franchise fee includes the initial license fee for the proprietary software you must use. The formula for the
initial franchise fee is uniformly imposed on all franchisees, but the amount of such initial franchise fee
will vary depending upon the total sales of the existing business upon which with discount is calculated.
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Business Ramp Up Advertising

We and you will prepare a written plan for a pre-opening business commencement, launch and
ramp-up advertising campaign (the “Ramp-Up Campaign™). You will pay the costs of the Ramp-Up
Campaign in connection with the opening and initial operations of the Franchised Business, which we
estimate are around $10,000. We may require you to pay us the costs of the Ramp-Up Campaign, and we
will spend such money on the Ramp Up Campaign on your behalf.

There are no other payments to or purchases from us or any affiliate that you must make before
your Franchised Business opens.

ITEM 6
OTHER FEES
Type of Fee (1) Amount Date Due Remarks
Continuing 7% of Gross Sales (2) | Payable on the 3rd This amount is due on all
Royalty Fee (3) and 18th days of each | Gross Sales for Services

month by electronic
funds transfer

within your Designated
Territory. We charge an 8%
Continuing Royalty Fee for
Gross Sales outside your
Designated Territory (the
“Outside Gross Sales™).

You may not provide
Services outside the
Designated Territory without
our prior written consent.
You must stop providing
Services outside the
Designated Territory
immediately upon receipt of
notice from us directing you
to stop. (See Note 9)

Minimum Annual
Royalty — Move (3)

$16,100 per Zone
during 1st year of
operations; $17,787
per Zone during 2nd
year of operations;
$19,473 per Zone
during 3rd year of
operations; $21,467
per Zone during 4th
year of operations;
$22,540 per Zone
during 5th year of
operations; $23,613
per Zone during 6th
year of operations;
$24,840 per Zone
during 7th year of

By February 15
following the end of
the calendar year of
operations

This is only payable if the
total Continuing Royalty Fees
paid by you in any year of
operations are less than the
total Minimum Annual
Royalty for that year. (See
Notes 3 and 9)
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Type of Fee (1) Amount Date Due Remarks

operations; $26,067
per Zone during 8th
year of operations;
$27,293 per zone
during 9th year of
operations; and
$28,673 per Zone
during 10th year of
operations. The
amount payable by
you is the amount by
which the Minimum

Annual Royalty
exceeds the total
Continuing Royalty
Fees actually paid by
you during that year of
operations.
Minimum Annual $8,050 per Zone By February 15" This is only payable if the
Royalty - Junk (3) during 1st year of following the end of | Total Continuing Royalty
operations; $8,893 per | the calendar year of Fees paid by you in any year
Zone during 2nd year | operations of operations are less than the
of operations; $9,737 total Minimum Annual
per Zone during 3rd Royalty for that year. (See
year of operations; Notes 3 and 9)
$10,733 per Zone
during 4th year of

operations; $11,270
per Zone during 5th
year of operations;
$11,807 per Zone
during 6th year of
operations; $12,420
per Zone during 7th
year of operations;
$13,033 per Zone
during 8th year of
operations; $13,647
per Zone during 9th
year of operations; and
$14,337 per Zone
during 10th year of
operations. The
amount payable by
you is the amount by
which the Minimum
Annual Royalty
exceeds the total
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Type of Fee (1)

Amount

Date Due

Remarks

Continuing Royalty
Fees actually paid by
you during that year of
operations.

SLC Support Fee (4)

$815 per month for
junk-only franchises
which includes
software, service, and
support.

$964 per month for
moving only or junk
and moving franchises
which includes
software, service, and
support.

Payable at the same
time and in the same
manner as the
Continuing Royalty
Fee

This fee compensates us for
administering the SLC
(including staffing and
equipment purchases),
software license and
upgrades, and maintenance
fees for our intranet. We
evaluate this fee every year
and may increase it at any
time to reflect increased costs
and/or consumer price index
changes. (See Note 9)

SLC Appointment
Fee (4)

Currently $19.38 per
appointment
scheduled by the SLC

Payable at the same
time and in the same
manner as the
Continuing Royalty

You will not be required to
pay this fee for self-generated
sales, self-booked sales,
online bookings, or jobs that
cancel prior to the day of the
scheduled appointment. “Per
booking” or “per
appointment” means a
booked move, booked junk
removal estimate, booked in-
home estimate, or booked
junk removal consultation.
We evaluate this fee every
year and may increase it at
any time to reflect increased
costs and/or consumer price
index changes. (See Note 9)

Brand Development
Fee (5)

2% of Gross Sales (2)

Payable at the same
time and in the same
manner as the
Continuing Royalty
Fee

The Brand Development
Fund is described in Item 11.
(See Note 9)

Local Advertising

If you have a moving
business, you must
spend the greater of
$1,500 or 8% of Gross
Sales each month on
local advertising.

If you have a junk
hauling business, you

To be spent each
month

Payable to approved
suppliers. We must approve
all local advertising before its
use. We reserve the right to
require you to pay this money
to us and we will conduct
local advertising on your
behalf. We may require our
franchisees to form regional
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Type of Fee (1)

Amount

Date Due

Remarks

must spend the greater
of $1,100 or 8% of
Gross Sales each
month on local
advertising.

The required
minimum local
advertising
expenditures described
above is in addition to
marketing collateral
and supplies.

advertising cooperatives in
their local markets. (See Note
6).

Technology Fee

1% of Gross Sales

Payable at the same
time and in the same
manner as the
Continuing Royalty
Fee

E-mail Account

We currently do not
charge for the first 3
e-mail addresses, but
you must pay $8 per
month for each
additional e-mail
address/account.

As invoiced

For brand consistency, we
will assign or designate all e-
mail accounts used in the
operation of your franchised
business. We may control the
use of all e- mail accounts.
You must reimburse us for
the per-user cost of the c-mail
account(s) associated with
your franchised business.
These fees may increase if
our costs increase.

CHC Bookkeeping
Program

$300 per month to
$850 per month
depending on your
monthly revenue and
desired level of
service; if you ask
NOR to provide
Accounting Services
outside the scope of its
typical Accounting
Services, NOR may
charge you $20 per
hour.

10 days after invoice

This fee compensates our
affiliate, NOR, for
administering the CHC
Bookkeeping Program,
including staff and software
expenses. NOR imposes and
collects fees for the CHC
Bookkeeping Program, and
such fees are payable only to
NOR. Fees for participation
in the CHC Bookkeeping
Program are only refundable
if NOR provides materially
deficient services. This fee is
uniformly imposed across
franchisees that are in the
same tiers based on revenue.
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number of employees
on your payroll

transfer

Type of Fee (1) Amount Date Due Remarks
Payroll Services $299 per month to Payable by the 10" This fee compensates our
Program Fee $2,299 per month day of the month by affiliate, NOR, for providing
(Optional) depending on the electronic funds payroll services to the

Franchised Business. This
program is optional.

Transfer Fee $17,500 Upon transfer No fee is imposed for

(Franchise transfers to an entity formed

Agreement) by you for the convenience of
ownership. Fees are paid by
either you or the buyer and
will apply to each Franchise
Agreement that is transferred
or assigned to an approved
third party.

Renewal Fee $5,000 At time of renewal At time of renewal

Late Renewal Fee $50 per day As incurred If you sign the Renewal

Franchise Agreement after
the Franchise Agreement
expires, you must pay us $50
per day for every day that
your Franchised Business
operates without a Renewal
Franchise Agreement.

Non-Compliance
Fee (8)

Up to $10,000 per
violation or default

On demand after
written warning for
non-compliance
occurrences.

Each event of non-
compliance also constitutes
an event of default under your
Franchise Agreement,
allowing us, at our discretion,
to exercise any remedies we
may have under the Franchise
Agreement, including
termination, in addition to or
as a substitute for the non-
compliance fee.

Initial Training and
Additional
Personnel Training

No fee for the first 2
people who attend
initial training ($550
per person after the
first 2). A per person
fee will be determined
by us for Additional
Personnel Training
and depends on the
instructor’s fee, travel,
lodging, meals, and
any instructional

15 days prior to
training

We do not charge any
additional money for the
initial training for up to 2
people. Additional training is
provided, if necessary, for
you, your managers or your
employees at a fee per
person. You are responsible
for all travel, meals, lodging,
and wages for your trainees.
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Type of Fee (1)

Amount

Date Due

Remarks

materials associated
with the training topic

Initial Training “No
Show” Fee

If you fail to timely
notify us of your
inability to attend
Initial Training, we
may charge you a fee
of $500 per person.

As incurred

Refresher Training
Program/Continuing
Education

$550

As incurred

We have the option of
providing refresher training
or other training programs,
which can last up to 5 days,
but can be online or in class,
as we determine.

Enrichment Training

$550 per person.

On demand

Enrichment training is
described in Item 11. You
must pay all expenses you
incur related to enrichment
training if we require you to
participate because your
Franchised Business is not
performing in accordance
with the standards and/or to
achieve minimum
performance levels, including
all travel, meals, lodging, and
wages for you and your
trainees.

Purchase of
Additional Zone
(Note 11)

$55,000

As incurred

The cost to acquire an
additional Zone is $55,000.

Purchase of
Additional
Fractional Zone
(Note 11)

$15,000

As incurred

The cost to acquire a
fractional Zone is $15,000 for
each additional 100,000 in
population.

Purchase of
Additional Concept

$45,000

As incurred

If you purchase only one of
our concepts (only Junk or
only Moving) and you wish
to purchase the other concept,
you may do so if the other
concept is available for
purchase, you meet our then-
current criteria for new
franchisees, you pay the
additional concept fee, you
have no current defaults
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Amounts

highest rate allowed
by applicable state law

Type of Fee (1) Amount Date Due Remarks
under the Franchise
Agreement, and you are in
good standing.
Interest on Overdue | 18% per annum or On demand Any amounts not paid when

due will be a default of your
Franchise Agreement and will
accrue interest. Interest will
accrue from the original due
date until payment is received
in full.

Convention (if held)

Franchised Business’s
first attendee and $500
for the Franchised
Business’s additional
attendees, excluding
cost of transportation
and lodging.

Audit Amount of the 15 days after billing | If a deficiency occurs, we
deficiency, plus may terminate the Franchise
interest; if audit is due Agreement without
to non-reporting or opportunity for you to cure
reveals an the default.
understatement of 2%
or more, then you
must pay the amount
of the deficiency or
$500, whichever is
greater, plus the cost
of the inspection or
audit.

Costs and Will vary under As incurred Payable if we enforce the

Attorneys’ Fees circumstances terms of the Franchise

Agreement due to your
failure to comply with the
Franchise Agreement.
Indemnification Will vary under As incurred Y ou must reimburse us if we
circumstances are held liable for claims
arising from your Franchised
Business’ operations.
Annual Franchisee $750 for the As incurred At least one person per

franchise must attend this
Annual Convention, which
will last up to 3 days
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Type of Fee (1)

Amount

Date Due

Remarks

Additional Service
Vehicle

As incurred

After the Franchised
Business achieves
Gross Sales of
$25,000 or more for
either junk or moving
in a month

You must purchase either a
Junk Truck or a Moving
Truck after the Franchised
Business achieves Gross
Sales of $25,000 or more for
that concept.

If you own 3 or more Zones,
you must have at least one
Service Vehicle in operation
for each concept your
Franchised Business offers
for each Zone, no later than
your third year of operations,
regardless of the level of
Gross Sales.

Service Vehicle
Replacement

As incurred

As negotiated

We may require you to
replace your service vehicle if
an existing vehicle is no
longer in good condition
(including paint and graphics
and working condition). We
will not make this request
more frequently than every 7
years. Payable to vehicle
suppliers and/or finance
companies.

Insurance

Reimbursement of our
costs

On demand

If you do not obtain the
required insurance, we may
(but are not required to)
obtain insurance on your
behalf.

Management Fee

$3,000 per month plus
expenses

As incurred

If we have to step in and
operate your Franchised
Business for you, in certain
circumstances due to your
failure to operate in
accordance with our
standards, you must pay our
management fee and
reimburse our expenses.

Additional Principal

$2,500

If incurred

If you request that we modify
the Franchise Agreement to
include an additional person
as either a franchisee or a
franchisee’s principal.
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Sales in Another
Franchisee’s
Designated Territory

100% of job revenue

Type of Fee (1) Amount Date Due Remarks
Mystery Shopper $200 per shop On demand Payable by you if we
Program determine your Franchised
Business has received a
significant amount of
negative feedback. This is in
addition to enrichment
training.

Penalty Fee for Amount equal to On demand If you perform Services in a

designated territory granted to
another franchisee (or
reserved for us or our
affiliate), you must pay a
penalty fee equal to the job
revenue for each violation.
Repeated violations may
result in termination of your
Franchise Agreement.

National Account

Varies on case-by-case

As incurred

If you participate in our

Commission basis depending on the National Accounts Program,
size of the National we may charge you a
Account and the scope commission or other fee, in
of services that we addition to the Continuing
provide in managing Royalty Fee, for securing
or servicing the and/or servicing any National
National Account or or Regional Account(s)
the National Accounts and/or administering the
program. National Accounts program.
These fees will be described
in the applicable National
Accounts agreement or the
Operations Manual.
Temporary Zip $50 per month. As incurred Payable if you and we agree
Codes Leasing Fee that you are permitted to

service clients in zip code(s)
outside of your designated
territory.

Resale Assistance

3% - 8% of the

A deposit of $2,500

This fee is only due if you

Program (11) purchase price of the is due upon your request our assistance in the
Franchised Business request for our resale of your Franchised
services and the Business.
remainder of the fee
is due as it is incurred
(D) Unless otherwise noted in the chart, all fees are imposed uniformly on all franchisees and payable

to us and are non-refundable.
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(@)

3)

CHHJ Franchising LLC 2022 FDD

“Gross Sales” means and includes the actual gross revenues billed to clients of a franchisee in
connection with all products and/or services sold and/or performed for such clients, whether for
cash, check, barter, debit or credit card, plus any other revenues derived from the operation of
your Franchised Business and all amounts received by the franchisee from any activities or
services (whether authorized or unauthorized) that are in any way associated with the Proprietary
Marks or the System, or from the sale of any unauthorized products or services (whether or not
such sales are made through your Franchised Business) that are competitive with products or
services offered or sold by us or our affiliates, but excluding (i) federal, state or municipal sales,
use, service or excise taxes collected from clients and paid to the appropriate taxing authorities
and (ii) client refunds. Gross Sales also includes revenue that would have been collected had the
client actually paid for services rendered but did not, regardless of if the services were performed
gratuitously by the franchisee or if the client refused to pay for services rendered (whether
through returned checks, stop payment on a credit card or check, etc.). Gross Sales does not
currently include revenues from re-sale items, consignments, recycling, scrap, etc., but we
reserve the right, in our sole discretion, upon 30 days’ prior notice to you, to include such
revenues in the definition of Gross Sales. If we elect to include these types of revenue in Gross
Sales, we will provide the franchisee with systems and training regarding the re-sale of such
items. Although we do not currently include recycling/scrap related revenue in Gross Sales for
purposes of the Continuing Royalty Fee and/or Brand Development Fee, you are required to
report recycling/scrap revenue to us on the 2nd and 17th day of the month (or as otherwise
provided in the Operations Manual from time to time).

The Continuing Royalty Fee is the brand licensing fee that you pay to us for being part of our
growing national brand and for the use of the Marks. If, at the end of any year of operations, the
total of all Continuing Royalty Fees paid to us that year is less than the “Minimum Annual
Royalty” amount for that year, you must pay us an amount equal to the difference between the
Minimum Annual Royalty and the total of all Continuing Royalty Fees actually paid to us for
that year. The amount of such difference (if any) must be paid to us on or before February 15 of
the calendar year immediately following the applicable calendar year of operations. In the event
you operate less than a full year in Year 1, we will pro-rate the Minimum Annual Royalty for
Year 1 by the number of days your Franchised Business was open compared to 365 days in a
year. If you operate more than one Zone and exceed the Minimum Annual Royalty for one Zone
but fail to achieve the Minimum Annual Royalty for another Zone, the excess royalty from one
Zone will not offset the minimum royalty deficiency due from any other Zone. If you operate
both the College Hunks Hauling Junk® and College Hunks Moving® lines of business, you must
achieve the Minimum Annual Royalty for each line of business found in the chart below. If you
operate both the College Hunks Hauling Junk® and College Hunks Moving® lines of business,
the excess royalty from one line of business will not offset a minimum royalty deficiency due
from the other line of business. The Minimum Annual Royalty amounts are as follows:
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Year of Move Minimum Annual Junk Minimum Annual Royalty
Operations Royalty
1 $16,100 per Zone $8,050 per Zone
2 $17,787 per Zone $8,893 per Zone
3 $19,473 per Zone $9,737 per Zone
4 $21,467 per Zone $10,733 per Zone
5 $22,540 per Zone $11,270 per Zone
6 $ 23,613 per Zone $11,807 per Zone
7 $24,840 per Zone $12,420 per Zone
8 $26,067 per Zone $13,033 per Zone
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Year of Move Minimum Annual Junk Minimum Annual Royalty
Operations Royalty
9 $27,293 per Zone $13,647 per Zone
10 $28,673 per Zone $ 14,337 per Zone

For illustration purposes, the minimum annual gross revenue required to achieve the Minimum
Annual Royalty for the College Hunks Hauling Junk® and College Hunks Moving® lines of
business is found below:

Year of Move Minimum Gross Revenue Junk Minimum Gross Revenue
Operations Required to Achieve Minimum required to Achieve Minimum
Annual Royalty Annual Royalty
1 $230,000 per Zone $115,000 per Zone
2 $254,095 per Zone $127,048 per Zone
3 $278,190 per Zone $139,095 per Zone
4 $306,667 per Zone $153,333 per Zone
5 $322,000 per Zone $161,000 per Zone
6 $337,333 per Zone $168,667 per Zone
7 $354,857 per Zone $177,429 per Zone
8 $372,381 per Zone $186,190 per Zone
9 $389,905 per Zone $194,952 per Zone
10 $409,619 per Zone $204,810 per Zone
@) The Support Fee covers the cost of the HunkWare software license and ongoing software

development, client surveys, software, communication automation, live chat, customer service
response and follow up, helpdesk, management, etc. The Appointment Fee is charged for each
appointment scheduled or booked by the SLC. The Appointment Fee is the sales funnel for your
business. The Appointment Fee shall be set forth from time to time by us in the Manual or
otherwise in writing.

(5) The Brand Development Fee is used for brand development and to build scalable marketing
solutions on a system-wide basis. See Item 11 for a description of the Brand Development Fund.

(6) If we terminate your Franchise Agreement for cause, you must pay us within 15 days after the
effective date of termination liquidated damages equal to the average monthly Royalty Fees you
owed to us during the 12 months of operation preceding the effective date of termination
multiplied by 24 months. Liquidated damages apply only if we terminate your Franchise
Agreement due to your non-compliance with the terms of and your obligations under the
Franchise Agreement and your failure to cure such default within the timeframe required.

@) There currently are no advertising cooperatives. If an advertising cooperative is formed by us for
your area or formed by franchisees and approved by us for your area, you must join the
cooperative. Each Franchised Business and we (or our affiliate)-owned business (each, an
“Outlet”) in the cooperative will have one vote, regardless of the number of Zones owned by the
Outlet. Contributions to the cooperative will be determined by majority vote of the cooperative
members. If the members vote to have contributions be a percentage of Gross Sales, then the
percentage to be contributed shall not be greater than one-half of the local advertising
requirement. If the members vote to have contributions on a fixed fee basis, then each member
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(8)

©)

(10)

(11)

must contribute the fixed fee for each Zone owned by that member, and the fixed fee cannot
exceed one-half of the local advertising requirement, unless agreed to by unanimous vote of the
cooperative members. We must approve of the contribution methods and amounts after the
cooperative members have determined them.

Non-compliance fees will be charged for non-compliance with the Franchise Agreement or any
of the procedures, standards and specifications described in the Operations Manual. This fee is a
sliding scale, which may be, in our sole discretion, as low as $50 or as high as the $10,000 limit.
The amount of the fee will be determined by us in our sole discretion based upon several factors,
including the materiality of the non-compliance, the number of events of non-compliance, the
diligence of your attempts to cure, if curable, and our then current System standards. This
includes, but is not limited to, reporting requirements, failure to attend training or conventions,
truck maintenance and safety standards, employee appearance and uniforms, and First Contact
Sales & Loyalty Center requirements (such as time to contact customers, missed appointments,
etc.). Each event of non-compliance also constitutes an event of default under your Franchise
Agreement, allowing us to exercise any remedies we may have under the Franchise Agreement,
including termination.

We may require any and all fees payable under the Franchise Agreement to be paid to us by
electronic funds transfer. You must sign any forms that we or your bank require to electronically
transfer funds from your bank operating account to us for payment of these fees.

CPI-U Adjustment. All fixed dollar amounts used in the Franchise Agreement will be adjusted
as of January 1 of each year in proportion to the changes in the Index, subject to an annual
Inflation Adjustment, not to exceed the higher of the then-current Index or an increase of 3% per
year; except to round upwards to the nearest whole dollar. The term “Inflation Adjustment” refers
to our right to increase a fee, or option to decrease a fee, based upon an increase or decrease in
the Index. The Index refers to the CPI-U (U.S. Average, all items) maintained by U.S.
Department of Labor (or such equivalent index as may be adopted in the future) between
January 1, 1995 and January of the then-current year, or a comparative index we may select if
the Index is no longer published. Each adjustment will be made effective on January 1 based on
the January Index, but the 1st adjustment will not be made until at least 12 months following your
Franchise Agreement Date. Our failure to adjust any fixed dollar amounts due to changes in the
Index at any time does not constitute a waiver of its right to do so at any other time including for
past periods.

Our decision to grant you either an additional Zone or fractional Zone will be based on our then-
current criteria for expanding Designated Territory, which currently are that you must: (i) be in
full compliance with the terms and conditions of your Franchise Agreement and all other
agreements with us or our affiliates; (ii) have been open and operating for at least 12 months at
the time of your request; (iii) complete our then-current form of franchise expansion application;
(iv) demonstrate sufficient market penetration in your current Zone(s); (v) demonstrate the
business case for expansion of the Designated Territory; (vi) pay our then-current expansion fee;
(vii) sign our then-current form of expansion agreement (which may be either a Zone amendment
or a new franchise agreement) (and new franchise agreements will be subject to franchise
registration and disclosure laws); and (viii) meet our then-current criteria for new franchisees.
We may consider the following factors when evaluating future expansions requests:

We currently limit the number of Zones you may purchase to 1 Zone. After you commence

operation of your Franchised Business, the total number of Zones will depend, among other

things, on the performance of your existing Zones, your ability to capitalize your Franchised
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Business and maintain the negotiated truck roll-out schedule, and other criteria that we may
determine from time to time.

(12)  If you elect to participate in the resale program in connection with the sale of your Franchised
Business, you will pay a fee to us of 3%-8% of the purchase price that you accept for your
Franchised Business depending upon whether you also retain the services of a third party broker
to whom you must pay a fee. We reserve the right to require you to enter into a separate franchise
resale program agreement in a form prescribed by us.

ITEM 7
ESTIMATED INITIAL INVESTMENT
To Whom
Ex zz(zilf:e ) Amount l\gztl:::gn(;f When Due payment Is To
P y Be Made(1)
Initial Franchise $45,000 to $65,000 Lump sum When you sign Us
Fee (Note 3) the Franchise
Agreement

Rent - (Note 4) $1,600 to $4,500 As arranged As arranged Landlord
Lease, Utility and $2,000 to $5,000 As arranged As arranged Landlord,
Security Deposits Utility
(Note 4) Companies
Paint and Signage $3,100 to $5,500 As arranged As incurred Approved
for Service Suppliers
Vehicle (Note 5)
Down Payment on $3,000 to $24,000 As arranged As incurred Approved
Service Vehicle Suppliers
(Note 6)
Equipment and $2,000 to $8,000 As arranged As arranged Approved
Hand Tools (Note Suppliers
7)
Office Equipment $2,000 to $6,000 As arranged As incurred Suppliers
and Supplies
(Note 8)
Business Licenses $500 to $3,000 As arranged As incurred Local and other
& Permits (Note state government
9) agencies
Professional Fees $1,000 to $2,500 As arranged As arranged Various service
(Note 10) providers and

contractors
Insurance Deposit $7,500 to $24,000 As arranged As arranged Insurance
(Note 11) providers
Training Expense $1,500 to $5,000 As arranged Payment terms Suppliers and
(Note 12) arranged with your employees

suppliers and
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To Whom
Ex ele,(i)iilrrfe ) Amount l\ggﬂ:::gn(;f When Due payment Is To
P y Be Made(1)
your employees
Preopening $9,500 to $11,000 As arranged As arranged Suppliers
Business Ramp
Up Advertising
(Note 13)
Additional Funds $80,000 to $120,000 As arranged As needed Us, suppliers,
(6 months) employees and
(Note 14) other creditors
TOTAL $158,700 to $283,500
ESTIMATED
INITIAL
INVESTMENT
(Note 15)
) This Item 7 is based on the purchase of 1 standard Zone and 1 Service Vehicle. The low end of

2

3

(4)

)

the range assumes you purchase either the College Hunks Hauling Junk® concept or the College
Hunks Moving® concept. The high end of the estimated initial investment assumes that you are
purchasing both the College Hunks Hauling Junk® and College Hunks Moving® concepts.

If the expenses listed in this Item 7 vary for “small market” franchises or conversion franchises,
we address those variations in the Notes to Item 7.

Fees payable to us are nonrefundable except as described in Item 5. Refundability of fees paid
to third parties depends on the terms you negotiate with them.

Initial Franchise Fee. The initial franchise fee is discussed in detail in Item 5. If you are
purchasing a standard Zone, the initial franchise fee is $45,000 to $65,000.

If you are purchasing a small market franchise, the Initial Franchise Fee will range from $750 to
$49,999.90. If you are purchasing a conversion franchise, you will pay us an initial franchise fee
that is equal to our then-current initial franchise fee reduced by an amount equal to 10% of the
total sales for the previous year for your existing business, but in no event will you pay less than
$5,000.

Rent; Lease, Utility and Security Deposits. You will need an office space of approximately 1,000
square feet for your Franchised Business. The costs for rent and security deposits will depend on
the size and location of the space you choose to rent and your creditworthiness, among other
things. You may not operate your Franchised Business from your home.

Paint and Signage for Service Vehicle. You must purchase the branded vehicle wraps we specify
from a supplier we designate. You must letter your vehicles in accordance with local ordinances,
our guidelines and the Operations Manual. Our estimate represents the painting and signage costs
for one truck. If you purchase both concepts, you will need painting and signage for at least 2
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(6)

(7

®)

©

(10)

an

trucks. If you are a conversion franchise, you must wrap and letter your existing trucks to our
specifications.

Down Payment on Service Vehicle. Our estimate represents the down payment on a service
vehicle. If you purchase your truck outright instead of leasing or financing it, you will pay
substantially more. Our current service vehicle specifications are included in our Operations
Manual and are subject to change.

Junk Truck. The truck you must use in the College Hunks Hauling Junk® concept must have
our custom designed dump bed, which is separate from the truck manufacturer’s specifications
and design. The estimated cost of a new junk truck is $65,000. The estimate includes the cost to
lease or finance the truck and have the dump body built and installed but does not include any
amounts if you have an older truck that needs to be retrofitted to meet the new clean diesel rules
that took effect in 2010. See Item 12 for requirements for you to purchase or lease additional
trucks for your Franchised Business. The estimated lease amount for the first 3 months of
operation is $3,000 to $4,000.

Moving Truck. The estimated cost of a new moving truck is $82,000. These estimates assume
that these vehicles are financed. If you purchase the truck, your initial investment costs would be
higher.

Equipment and Hand Tools. Our list of required equipment is provided in the Operations Manual.
The required tools include hand tools, global positioning system (GPS) for navigation purposes,
outward and inward facing vehicle cameras, credit card processor, cleaning tools and other
materials. The cost of uniforms is also included in this estimate. If you purchase a conversion
franchise, you must purchase our required uniforms.

The high end of this estimate assumes you are purchasing the College Hunks Moving® concept,
which requires the purchase of appliance dollies, 4-wheel dollies, piano boards, rubber bands,
moving pads (72 x 80”), and other miscellaneous inventory such as marketing inventory, wall
map, packing supplies, and boxes.

Office Equipment and Supplies. The office equipment you must purchase and maintain includes
a computer, printer/fax/copier, initial marketing materials, truck supplies, and miscellaneous
office supplies, and may include office furniture.

Business Licenses & Permits. The costs estimated above include an estimate for the required
dump permits, in addition to other business licenses and permits you may be required to have by
your local government. If you purchase the College Hunks Moving® concept, you will have
separate license and permit requirements. If you purchase a conversion franchise, you will not
incur this additional expense unless you add the College Hunks Moving® concept. Moving
license requirements vary significantly state by state. Some states have very rigorous and
expensive licensing requirements. You are encouraged to investigate your state’s moving license
requirements.

Professional Fees. You will need to have an attorney, an accountant and possibly other
professionals.

Insurance. The chart reflects our estimate of insurance premiums paid during your preopening

process only. Some insurance carriers may require annual, semi-annual, or quarterly premium

payments. The low end of our estimate assumes that you are purchasing one concept and your
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Franchised Business will have one truck; the high end of our estimate assumes that you are
purchasing both concepts and your Franchised Business will have two or more trucks and the
additional insurance required to provide moving services, such as cargo insurance and employee
dishonesty insurance. You must obtain the amounts and types of coverage to comply with our
System Standards.

(12)  Training. The figures in the chart are your expenses during initial training. You will have salary,
travel and lodging expenses. For this training program, we provide instructors and instructional
materials, but you will need to arrange for transportation, lodging and food for yourself and one
other trainee. The cost will depend on the distance you must travel and the type of
accommodations you choose.

(13)  Pre-opening Business Ramp Up Advertising. You will conduct a preopening advertising
campaign to promote your Franchised Business before commencing each service (moving and
junk removal), and the advertising you need may include media buys and promotional items
including point-of-sale items and merchandise. We must approve your business preopening
advertising campaign before you use it. We may require you to pay this money to us and we will
spend it on your behalf using the marketing methods that we have identified as being most
effective.

(14)  Additional Funds. You will need capital to support ongoing expenses, such as payroll, utilities,
vehicle fuel and maintenance, and local advertising if these costs are not covered by sales revenue
during the start-up phase, which we estimate to be 3 months. New businesses often generate a
negative cash flow. We estimate that the amount given will be sufficient to cover ongoing
expenses for the start-up phase of the business, which we estimate to be 3 months. This is only
an estimate and there is no guarantee that additional working capital will not be necessary during
the start-up phase or after. Additional funds relate only to costs associated with operating your
Franchised Business and do not cover any owners’ draw or personal, “living,” unrelated business
or other expenses you may have, such as debt service on any loans, state sales and/or use taxes
on goods and services, and a variety of other amounts not expressly described and included in
the Notes above.

(15)  The estimates provided above apply to the pre-opening process only (except for Additional
Funds) and assume that you will have 1 service vehicle and own 1 standard Zone. We relied upon
our principals’ and affiliates’ experience in providing junk removal since 2005 and moving
services since 2011 when preparing these figures. This amount is merely an estimate and we offer
no assurance that additional working capital will not be necessary during this initial 3-month
phase or at any time after the initial 3 months.

ITEM 8
RESTRICTIONS ON SOURCES OF PRODUCTS AND SERVICES

Purchases from Us or our Affiliates

Currently, you must use the proprietary software we specify for your Franchised Business, which
is hosted by our approved proprietary software provider as specified in our confidential operations manual
(the “Operations Manual”). We are the only approved supplier of our proprietary software, but we do not
earn a profit by providing this item to you. Rather, the cost of the initial license for the proprietary software
is included in the initial franchise fee. The ongoing costs for upgrades and operations are included in the
Technology Fee.
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We are also an approved supplier of certain printed advertising materials, internet advertising and
direct mail advertising, and in the future, we may be an approved supplier for packing materials such as
boxes and tape. We reserve the right to earn a profit from the sale of certain items to our franchisees.

You must also participate in the CHC Bookkeeping Program operated by our affiliate, NOR, which
is the exclusive service provider of the bookkeeping services for your Franchised Business. F&S, along
with Rowan Cowan, our Brand President, are the sole holders of the ownership interests in NOR. Currently
those services include, but are not limited to, recording and reconciling payroll, recording accounts payable
and receivable, preparing your month-end reports, and reconciling your bank and credit card statements.
You may also, at your option, engage NOR to perform payroll services for your Franchised Business. A
full list of all the current services provided by NOR is set forth in the Operations Manual and may be
updated from time to time. As described in more detail in Item 6, NOR will charge you a monthly fee for
such services based on your monthly revenue to cover the costs and expenses of operating the CHC
Bookkeeping Program, including personnel costs. NOR may earn a profit from the provision of such
bookkeeping services. In 2021, NOR received $626,576 in revenues from franchisee use of its services.

We and our affiliate, NOR, are approved suppliers as described above. None of our other affiliates
are currently suppliers of any products or services provided in establishing or operating your Franchised
Business and do not currently derive any revenue from franchisees’ required purchases or leases. There are
no other approved suppliers in which any of our officers owns an interest.

Approved Suppliers

In addition to your required purchase or lease of your service vehicle, there may be other required
purchases from designated or approved suppliers. Our specifications for your service vehicle will be
included in our Operations Manual and are subject to change. The make and model of your approved service
vehicles for providing junk removal services and moving services are found in our list of approved
suppliers. If you are opening a new franchise, the model year of your service vehicle(s) must be the year in
which you begin operating your Franchised Business or newer. If you purchase an existing Franchise
Business and you find that you need to add additional service vehicles, then the model year of your service
vehicle(s) must be the year in which you begin operating your Franchised Business or newer. Eventually
you must own at least one service vehicle for each Zone you have in your Designated Territory and for each
franchise concept you purchase. You may choose to have more than one service vehicle for each Zone, but
each additional service vehicle must be approved by us and our approval may be subject to a review of the
performance of your Franchised Business’ operations. Each service vehicle must have a vehicle wrap in the
design we designate which must be purchased from a supplier we approve. You must have a smartphone
(with calendar and scheduling capabilities) for scheduling and communicating while on the road, and you
must maintain a cell phone for your Franchised Business.

The cost of those items that you must purchase from us or our designated suppliers represents
between 55% to 80% of the total purchases you will make in connection with the establishment of your
Franchised Business and between 30% to 35% of the total purchases you will make on a continuing basis
in operating your Franchised Business.

During 2021, we received $17,000.00 in rebates or other revenue or benefits from suppliers arising
out of franchisees’ required purchases of goods or services, which represents less than 1% of our total 2021
revenue of $28,617,000.

During 2021, we collected no payments from franchisees where we acted as a “pass through” to
facilitate the franchisees’ purchases of products and services from third party suppliers and vendors for
direct mail advertising, uniforms, promotional products, software, and internet marketing.

We require all of your appointments to be scheduled, processed, reviewed, and delivered by the
designated SLC. The SLC will disperse all jobs to you and our other franchisees based upon the location
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where the job originates. You are also permitted to take on jobs if you generate leads on your own, but you
must report all information in our proprietary software before performing any jobs that you or your
employees generate in accordance with the terms of the Franchise Agreement.

You must purchase or lease equipment, including products and related supplies, that meet our
minimum standards and specifications or are from suppliers that we approve, and if we develop any
proprietary products or equipment in the future, you must purchase these from us or our designated supplier.
For example, you must operate your Franchised Business using only our proprietary software. Currently,
you must purchase a computer that is able to run our software program, a power bar with surge protector
and combination laser printer/scanner.

We will notify you in our Operations Manual or by other communications of our standards and
specifications and/or names of approved suppliers. There are currently no purchasing or distribution
cooperatives, but we may have them in the future. We may negotiate with vendors and suppliers to provide
pricing benefits for us, our affiliates, and our franchisees. In doing so, we seek to promote the overall
interests of our franchise system and our interests as the franchisor. We may limit the number of approved
vendors or approved suppliers with whom you and other franchisees may deal.

We do not provide any material benefit to franchisees for use of approved suppliers. We may
negotiate purchase arrangements with some of our suppliers (including price terms) for the benefit of our
franchisees, but we are under no obligation to do so. The arrangements we negotiate may include that
approved suppliers pay us a sponsorship fee to help pay for the costs of an annual franchisee convention or
fees, rebates, or other compensation for our administrative, procurement and consulting services. We do
not currently receive payment, in the form of preferred pricing, from any suppliers due to these suppliers’
transactions with us or our franchisees.

Standards and Specifications

We have developed standards and specifications for the services your Franchised Business will
offer. You must operate your Franchised Business according to these standards. These standards will guide
you in the performance of the College Hunks Hauling Junk® and College Hunks Moving® products and
services provided in operating your Franchised Business. We formulate our specifications and standards
according to industry standards and standard business practices.

You may sell only junk removal services and moving services that we approve in strict conformity
with our Operations Manual (the “Approved Service(s)”). You must offer all of the Approved Services at
your Franchised Business as we require from time to time. We will provide you with at least 30 days’ notice
of a change in Approved Services.

We have established a “mystery shopper” program and you must participate in the program. A
significant level of negative feedback from your customers or an unsatisfactory result of a mystery shop
will be a default under your Franchise Agreement, and we may require you to participate in enrichment
training at your expense. We will pay for the costs related to any mystery shop. However, if your Franchised
Business has a significant amount of negative feedback, we may require you to pay for additional mystery
shopping services in addition to your participation in enrichment training.

We may occasionally conduct market research and testing to determine consumer trends and
salability of new products, materials, and services. You must cooperate by participating in our market
research programs, the test marketing of new products and services, and providing timely reports and other
relevant information regarding marketing research. In connection with test marketing, you must purchase
a reasonable quantity of products to be tested and effectively promote and make a reasonable effort to sell
the products, materials, and services. We may also require you to sign an agreement with us authorizing the
test marketing.
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In addition to the purchases or leases described above, you must obtain and maintain, at your own
expense, the types and amounts of insurance coverage that we periodically require. Our required insurance
will be included in the Operations Manual and may change during the term of your Franchise Agreement
and based on the franchise concept(s) you purchase. We may regulate: the types, amounts, terms and
conditions of insurance coverage required for your Franchised Business and standards for underwriters of
policies providing required insurance coverage; our protection and rights under the policies as an additional
named insured; required or impermissible insurance contract provisions; assignment of policy rights to us;
periodic verification of insurance coverage that must be furnished to us; our right to obtain insurance
coverage at your expense if you fail to obtain required coverage; our right to defend claims; and similar
matters relating to insured and uninsured claims. We have established a captive insurance program for
certain types of insurance. Currently, only automobile, general liability, and workers’ compensation
insurance may be placed into the captive insurance program. Participation in the captive program is
voluntary. We have sole discretion in determining who is admitted into the captive program. We base our
decision to accept you into the captive program on a variety of factors, such as premium amounts,
operational experience, and safety awareness and training. You will be required to sign a separate agreement
before being admitted into the captive program.

You currently must maintain the following minimum insurance coverages: (1) comprehensive
general liability insurance and comprehensive product liability insurance against claims for bodily and
personal injury, death, and property damage caused by or occurring in conjunction with the operation of
your Franchised Business or your conduct of business under the Franchise Agreement under one or more
policies of insurance containing minimum liability coverage of $1,000,000 per occurrence and $2,000,000
aggregate; (2) Workers’” Compensation or other employer’s liability insurance as well as any other
insurance as may be required by statute or rule in the state(s) in which your Franchised Business is located
or operates; and (3) automobile liability coverage, including coverage of owned, non-owned and hired
vehicles of $1,000,000 per occurrence, and these automobile liability amounts must be maintained for each
service vehicle. We recommend, but do not require, that your comprehensive general liability policy include
employment practices coverage and that you obtain technology errors and omissions coverage, including
network security/privacy.

If you will offer moving services, then, in addition to the insurance described above, you must also
obtain cargo insurance for damage or loss to the cargo while it is being moved, and coverage while items
are being loaded, unloaded or otherwise in your possession. We currently require you to maintain cargo
insurance coverage of $50,000 per truck, regardless of the truck’s size or the amount of property being
moved. If you will offer moving services; we recommend, but do not require, that you obtain: (a) employee
dishonesty insurance of not less than $10,000; and (b) a third-party dishonesty bond of not less than
$10,000.

In addition to the insurance requirements described above, we recommend, but do not require that
you obtain the following additional insurance for your Franchised Business: (1) general casualty insurance
including fire and extended coverage, vandalism, theft, burglary, and malicious mischief insurance for the
replacement value of your Franchised Business and its contents; and (2) an umbrella policy.

You must maintain all required policies in force during the entire term of the Franchise Agreement
and any renewal terms. We may periodically increase or decrease the amounts of coverage required under
these insurance policies and require different or additional kinds of insurance at any time, including excess
liability insurance, to reflect inflation, identification of new risks, changes in law or standards of liability,
higher damage awards, or other relevant changes in circumstances. Each insurance policy must name us
(and, if we request, our directors, employees, or shareholders) as additional insureds and must provide us
with 30 days’ advance written notice of any material modification, cancellation, or expiration of the policy.
We reserve the right to obtain from your insurance carrier(s) periodic reports of losses (such as monthly,
quarterly and/or annually), and you must authorize your insurance carrier(s) to provide us with these reports.
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Service Vehicle Roll-out Schedule

You must purchase or lease the service vehicles (i.e., junk removal trucks and/or moving trucks)
required by us to be used in the operation of your Franchised Business. We anticipate that each franchisee
will add service vehicles to better service your Franchised Business and its clients. However, you must
adhere to the following vehicle roll-out schedule and may not add additional service vehicles, or dispose of
existing service vehicles, without our prior consent, which we will not unreasonably withhold.

(1)

)

3)

“)

()

You must commence operations of your Franchised Business with one new service vehicle for
each service provided (i.e., junk removal and/or moving). For example, if you purchase the
College Hunks Hauling Junk® brand only, then you must start operating with one junk truck. If
you purchase the College Hunks Hauling Junk® and the College Hunks Moving® brands, then
you must commence operations with one junk truck and one moving truck. You must always
have at least one branded service vehicle in operation for each service provided.

You must add a second service vehicle for each service provided (i.e., junk removal and/or
moving) when your Franchised Business achieves Gross Sales of $25,000 or more for such
service (i.e., junk removal or moving) in any given month. You must then add an additional
service vehicle whenever the average Gross Sales per service vehicle equals $25,000 or more in
any given month, for such service.

Notwithstanding the above, you must have at least one service vehicle in operation for each
service provided (i.e., junk removal and/or moving) per Zone no later than the commencement
of your third year of operations, regardless of the level of Gross Sales. If you fail to do so, then
you will automatically forfeit your rights to any Zone(s) for which you do not have a dedicated
junk truck and/or moving truck, as applicable, in operation.

You may add additional service vehicles to better serve your clients, with our advance written
consent, which we will not unreasonably withhold. You must provide any information that we
request to assist us in making our determination.

You may be required to add additional service vehicles as a condition of purchasing additional
Zone(s) during the term of your Franchise Agreement, as determined by us. We may also require
you to add additional service vehicles as a condition to the grant of a renewal Franchise
Agreement upon expiration of your existing Franchise Agreement.

We anticipate that you will add service vehicles at the rate of at least one service vehicle per brand
each year. If you purchase two Zones of the College Hunks Hauling Junk® and College Hunks Moving®
brands, then each year you would add one junk service vehicle and one moving service vehicle. We reserve
the right to alter these basic requirements for particular franchisees based on their particular circumstances.
Your failure to meet these service vehicle rollout requirements constitutes a material default under the
Franchise Agreement. New rollout requirements will be set when you renew your Franchise Agreement.
Similarly, new rollout requirements will be set when adding Zone(s) mid-term.
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ITEM 9

FRANCHISEE’S OBLIGATIONS

This table lists your principal obligations under the franchise and other agreements. It will
help you find more detailed information about your obligations in these agreements and in other

items of this Disclosure Document.

Article in Franchise

quotas

Obligation Disclosure Document Item
Agreement

(a) Site selection and acquisition/lease Article IX Items 7 and 11

(b) Pre-opening purchases/lease Articles V and IX Items 7 and 11

(c) Site development and other pre- Section 9.2 Items 7 and 11
opening requirements

(d) Initial and ongoing training Article V Items 6, 7 and 11

(e) Opening Article IX Item 11

(f) Fees Articles VIII, XI and XVI Items 5,6, 7 and 8

(g) Compliance with standards and Articles VI and IX Items 8, 11, 14 and 16
policies/Operations Manual

(h) Trademarks and proprietary Articles VII and XIV Items 13 and 14
information

(i) Restrictions on products/services Atrticles III and IX Items 8 and 16
offered

(j) Warranty and customer service Article IX Items 8 and 16
requirements

(k) Territorial development and sales Article III and VIII Item 12

(1) On-going product/service purchases

Article V, IX, X and XI

Items 6 and 8
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(m) Maintenance, appearance and Article IX Not Applicable
remodeling requirements

(n) Insurance Article X Items 7 and 8

(o) Advertising Article XI Items 6, 7 and 11

(p) Indemnification Article XIII Item 6

(q) Owner’s participation/ management/ Article IX Items 11 and 15
staffing

(r) Records/reports Articles X and XII Item 6

(s) Inspection/audits Articles IX and XII Item 6

(t) Transfer Article XVI Items 6 and 17

(u) Renewal Article IV Items 6 and 17

(v) Post-termination obligations Article XIX Item 17

(w) Non-competition covenants Article XV Item 17

(x) Dispute resolution Article XXII Items 11 and 17
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Obligation Article in Franchise Disclosure Document Item
Agreement
(y) Liquidated Damages Article XIX Item 6
ITEM 10
FINANCING

We do not offer direct or indirect financing. We do not guarantee your note, lease or any other
obligation.

ITEM 11
FRANCHISOR’S ASSISTANCE, ADVERTISING, COMPUTER SYSTEMS AND TRAINING

Except as listed below, we are not required to provide you with any assistance.
Franchisor’s Pre-Opening Assistance

Before you open your Franchised Business, we will provide the following assistance and services:

1. Provide you with the manufacturer of and specifications for your vehicle, custom dump
body and signage so that you may lease or purchase the accepted vehicle for your Franchised Business
(Franchise Agreement - Section 9.5).

2. Lend you one copy of the Operations Manual (Franchise Agreement - Section 5.1).

3. Provide an initial training program at our offices. The cost of training two management
personnel is included in your initial franchise fee, excluding transportation, lodging, meals, compensation,
and other expenses incurred by your personnel in attending initial training. (Franchise Agreement - Section
5.3). Initial training is described in detail later in this Item.

4. Provide, in addition to or in conjunction with the initial training program, additional
assistance as we may deem necessary or advisable (Franchise Agreement - Section 5.4).

5. Provide you with access to our directory of franchisees either in print or via intranet
(Franchise Agreement - Section 5.16).

6. Identify your Designated Territory (Franchise Agreement - Section 2.1).

7. Provide electronic artwork and templates for various documents and for advertising
purposes (Franchise Agreement - Section 5.21).

Franchisor’s In Term Assistance

During the operation of your Franchised Business, we will provide the following assistance and
services:

1. Provide guidance and assistance in the operation of your Franchised Business. This
guidance may be provided in the form of intranet or e-mail communications and periodic telephone
communications in addition to the SLC system, which is made available for the benefit of each of our
franchisees. The SLC is a centralized operations center located at our headquarters. The SLC will receive
leads which it will distribute to you and all of our other franchisees based on the zip codes in which the

leads originate. (Franchise Agreement - Section 5.14 and 5.17)
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2. Issue, modify and supplement standards for the System that may regulate any one or more
of the following regarding your Franchised Business: (a) hours of operation, (b) marketing and sale of
services, (c) maintenance of your vehicle, (d) checklists, and (e) standards of customer service for your
personnel relating to customer engagement and handling customers’ property (but expressly excluding
requirements related to the hiring, firing, disciplinary actions, compensation and benefits of your personnel,
which will be in at your sole discretion). We may further establish standards for all other matters that in our
sole judgment require standardization and uniformity in all Franchised Businesses. (Franchise Agreement
- Article VI)

Advertising

Brand Development Fund

We maintain a brand development fund (the “Fund”). The Fund will deduct a biweekly, non-
refundable Brand Development Fee which will be 2% of your Gross Sales. We use the Fund for brand
development, including online bookings, on a system-wide basis. We will determine, in our fully
unrestricted discretion, the manner in which the Fund will be spent. We may spend the Brand Development
Fund on any of the following: (1) website development and advertising (including costs of developing,
maintaining, and integrating portions of such websites related to franchisees’ employee recruiting and
retention and general maintenance and administration); (2) national, local or regional advertising, media,
promotion or marketing or national, local or regional public relations programs; (3) other activities
connected to the promotion and marketing of the Proprietary Marks and the System; (4) retaining
advertising and/or public relations agencies or personnel in relation to developing advertising; (5) general
and administrative expenses, including personnel and other departmental costs related to advertising,
recruiting and retaining field staff, that we internally administer or prepare; (6) test marketing; (7) market
research, including surveys of advertising effectiveness; (8) production of new commercials, creative
concept production, and other promotional and advertising materials and programs; (9) software, (10) the
Brand Development Fund’s administrative costs; (11) the fees and/or salaries of professionals who provide
marketing, advertising, public relations, recruiting, or legal services related to the Brand Development
Fund, protecting and enforcing our Proprietary Marks, and/or providing services to the franchise network
(whether such professionals are inhouse or outside our organization); (12) other purposes we deem
beneficial for the general recognition of the Proprietary Marks and the System. We may reimburse
ourselves out of the Brand Development Fund for the total costs (including indirect costs) of developing,
producing, implementing and/or distributing any advertising programs or materials and collecting Brand
Development Fees, including accounting, collection, bookkeeping, reporting and legal expenses incurred
with respect to the administration and development of the Brand Development Fund. We may direct all
advertising activities of the Fund with sole discretion over creative concepts, materials and media used, as
well as their placement and allocation. We will employ agencies, including advertising and public relations
agencies, as we determine will best achieve the goals of the Fund and these agencies will be paid from the
Fund. We also may determine, in our sole discretion, the composition of all geographic and market areas
for the implementation of these advertising and promotional activities. In 2021, no percentage of the Fund
was used principally for the solicitation of new franchise sales.

The purpose of the Fund is to maximize general public recognition in all media of the Proprietary
Marks and patronage of College Hunks Hauling Junk® and College Hunks Moving® Franchised
Businesses. We have no obligation to ensure that expenditures of the Fund in or affecting any geographic
area are proportionate or equivalent to franchisees’ contributions to the Fund operating in any particular
geographic area, or that any Franchised Business will benefit directly or in proportion to its contributions
to the Fund for the development of advertising and marketing materials or the placement of advertising.
There is no minimum amount we must spend on advertising in the geographic area in which your Zone(s)
may be located. We may reimburse ourselves out of the Fund for the total costs (including indirect costs)
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of developing, producing, implementing and/or distributing any advertising programs and materials and
collecting the Brand Development Fee, including accounting, collection, bookkeeping, reporting and legal
expenses incurred with respect to the administration and development of the Fund; and, in addition, for the
services provided, we are entitled to receive out of the Fund an administrative fee equal to 20% of the
amounts actually expended to cover our related services, salaries, supplies and overhead expenses.

The Fund is not our asset, and it is not a trust. We do not owe you any fiduciary obligations because
we maintain the Fund. We may spend in any calendar year an amount greater or less than the aggregate
contributions made by all franchised businesses contributing to the Fund in that year. We may make loans
to the Fund (and the Fund may borrow from us or other lenders) bearing reasonable interest to cover any
deficits of the Fund or cause the Fund to invest surplus for future use. Any money remaining in the Fund at
the end of any year will carry forward to be used in the next year.

All Franchised Businesses are required to contribute to the Fund, but some older Franchised
Businesses may contribute at lower rates. Any Franchised Businesses owned by us or by our affiliates will
contribute to the Fund on the same basis as you. Funds from the Brand Development Fees paid will be
accounted for separately from our other funds. These funds will not be used to defray any of our general
operating expenses, except as described in the paragraph above. We audit the Fund every year. We will
prepare and furnish to you upon written request an unaudited annual statement of Funds collected, and costs
incurred. You may obtain an accounting of the Fund by requesting same in a written request to us.

We may elect, at our sole option, to incorporate the Fund or operate it through a separate entity.

We have the right, but no obligation, to use collection agents and institute legal proceedings to
collect Fund contributions at the Fund’s expense. We also may forgive, waive, settle, and compromise all
claims by or against the Fund.

We may at any time defer or reduce the Brand Development Fee and, upon 30 days’ prior written
notice to you, reduce or suspend the Brand Development Fee and Fund operations for one or more periods
of any length and terminate (and, if terminated, reinstate) the Fund. If we terminate the Fund, we will
distribute all unspent monies to all businesses in the System (whether franchised or operated by us or our
affiliates) in proportion to their respective Brand Development Fees paid during the preceding 12-month
period. If we reinstate the Fund, it will be maintained as described above.

During 2021, the Fund expended monies for advertising as follows:

Item Percentage Expended
Software 2%
Marketing and Advertising 63%
Administration 30%
Professional Fees 5%
TOTAL 100%

Local Advertising

You must spend no less than $1,500 for moving service advertisement per Zone and $1,100 for
junk hauling per Zone, or 8% of Gross Sales, whichever is greater, each month on local advertising and
marketing. This amount does not include the cost of any marketing collateral or supplies. At our discretion,
we may request, and you must provide, reports and receipts evidencing the placement of advertising.
Additional marketing strategies include, but are not limited to, “parketing” and Zip Code Influenced
Guerilla Marketing Attack (“Z.1.G.M.A.”). “Parketing” involves parking your service vehicle in a high
traffic/high visibility area for marketing/recognition purposes. Z.I.G.M.A. involves identifying which zip
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codes in your Designated Territory are most likely to result in the greatest return on your marketing
investment.

Your advertising promotion and marketing must be completely clear, factual, and not misleading
and conform to the highest standards of ethical advertising and marketing and the advertising and marketing
policies that we periodically prescribe. Before you use them, you must send to us for approval samples of
all advertising, promotional and marketing materials which we have not prepared or previously approved.
If you do not receive written or verbal approval within 20 days after we receive the materials, they are
deemed to be disapproved. You may not use any advertising, promotional or marketing materials that we
have not approved in writing. Advertising promotional or marketing materials which we must approve
include any such materials published in any form of electronic media, including the Internet, mobile
applications, social media pages, content and email marketing, influencer marketing, banner ads and text
message marketing. You may not operate any website involving, referring to or in any way related to any
business that offers the junk hauling or moving services (a “Competitive Business™). You may not use the
Marks as part of any domain name, electronic address or search engine and cannot maintain your own
website under any circumstances.

Any and all advertising we approve for your use in your local market will become our property
upon our approval and we may use this advertising for our own purposes. You must advertise your
Franchised Business using the telephone number and website address we specify.

If we determine that you are not complying with the minimum local advertising requirements, we
may require that you remit to us the minimum local advertising spend we will conduct local advertising on
your behalf using the marketing methods that we have identified as being the most effective, provided we
do not guarantee that any such methods will increase your sales, satisfy any minimum return on investment
or otherwise be successful.

Advertising Cooperatives

We may, at our sole option, establish an advertising cooperative (“Cooperative”) for any area
where there are two or more Franchised Businesses in operation, or we may approve a Cooperative formed
by franchisees within an area. The purpose of a Cooperative is to conduct advertising campaigns for the
Franchised Businesses located in that area. Contributions to a Cooperative will be determined by majority
vote of the members of the Cooperative. Any amounts paid to a Cooperative will count as part of your local
advertising requirement, but if the amount you contribute to a Cooperative is less than the amount you must
spend on local advertising, you must still spend the difference locally.

If a Cooperative for your area was established before you began to operate your Franchised
Business, then when you open your franchised business, you must immediately join that Cooperative. If a
Cooperative for your area is established after you begin to operate your franchised business, then you will
have 30 days to join the new Cooperative. An individual franchised business will not be required to be a
member of more than one Cooperative. If we (or an affiliate) contribute to a Cooperative, we will have the
same voting rights for our business as do our franchisees with respect to their franchised businesses. Each
franchised business in the Cooperative, regardless of the number of Zones owned by the franchised
Business, will have one vote on Cooperative matters.

The Cooperative members will determine who will administer the Cooperative. The written
governing documents will be available for your review. Cooperatives do not need to prepare annual or
periodic financial statements, but if they are prepared, you may review them. We will have the power to
require cooperatives to be formed, changed, dissolved, or merged, and we will have final approval on the
contribution methods (i.e., percentage of Gross Sales versus flat fee) and contribution amounts.

As of the date of this Disclosure Document, there are no advertising Cooperatives in existence.
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Business Ramp-Up Advertising

You will conduct business ramp-up advertising in connection with the grand opening of your
Franchised Business and must be conducted during the first 180 days of commencing each concept that you
purchase (i.e., junk hauling and moving). If we do not approve your plan, we may request that you remit to
us the funds for your business ramp-up advertising campaign and we will conduct the campaign on your
behalf in your local market using the marketing methods that we have identified as being most effective,
provided that we do not guarantee any minimum return on investment, sales, or the success of such
campaign.

Advisory Councils

We reserve the right to develop one or more advisory councils for the System. If we develop a
franchisee advisory council program, you must actively participate in all council activities, follow the
guidelines as stated in any council bylaws drafted by us, and pay all reasonable dues and assessments levied
by the council program, which shall count toward your Local Advertising requirement described above.
The purpose of the council program shall include exchanging ideas between franchisees, exchanging ideas
between franchisees and us, and providing suggestions for improving the overall quality of the System.
Franchisee representatives are nominated for the council and voted to serve on the council by other
franchisees in the System. Any council formed will not have decision making authority but is a means of
providing insight, recommendations and communication between us and franchisees. We will may form,
change, merge or dissolve any council at any time.

We currently have one advisory council which includes 8 franchisee representatives and 5
franchisor representatives described in more detail in Item 20.

Internet and Social Media

We will establish one or more websites to advertise, market and promote your Franchised
Businesses, the services your Franchised Business offers and sells, and/or the Franchised Business franchise
opportunity. Within the website, we will designate a web page for your Franchised Business. We will
implement and periodically modify standards for any such website and individual web pages. You may not
establish a website for your Franchised Business, other than the web page(s) designated to describe your
Franchised Business, which will be located within the website.

We maintain a social media presence on behalf of the franchise network. This means we monitor
and address social media posts that generally relate to the Proprietary Marks and our brand. We will assist
you with establishing an online social media presence for your Franchised Business. We may provide you
with advertising materials and draft social media posts, which you may opt out of or choose to use. We
may provide you with training on marketing and social media to enable you to create content for your
Franchised Business. You must strictly comply with our social media policies relating to Internet websites,
including your participation in social or networking websites (such as Facebook, YouTube, Yelp, LinkedIn,
Twitter, Pinterest, Snapchat, and Instagram), the promotion of your Franchised Business on the Internet,
and the use of the Proprietary Marks on the Internet. Our policies will be included in our Operations Manual
and may be periodically updated.

Site Selection and Opening

We estimate that between 120 and 150 days will elapse from the date you sign the Franchise
Agreement to the opening of your Franchised Business for business. We will establish your Designated
Territory and each additional Zone you may purchase based on population, as determined by the most
recently published data from the U.S. Census Bureau (or any other source we decide to use). Your
Franchised Business must be opened for business not later than 150 days after you sign the Franchise
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Agreement. Notwithstanding the foregoing, variations in state and local laws and licensing requirements
may significantly affect the timeframe in which you can open your Franchised Business. We may, in our
sole discretion, agree to waive and/or alter these timeframes to accommodate such requirements, after you
provide us evidence of these requirements and your diligent efforts to comply with them.

You will need to lease approximately 1,000 square feet of office space for your Franchised
Business. You cannot use your or any other residence as the office for your Franchised Business. The
office for your Franchised Business must be open and operating no later than 90 days after the first date
you either receive revenue or provide services. No site selection assistance is provided but the office
location is subject to our acceptance based on our current standards for office space. Factors we consider
in accepting your site for approval include, without limitation, cost of the space, size of the space, parking
availability for your Service Vehicle(s), access to a bay door, term of the lease, whether the site has a unique
address, and the location of the site within your territory. We will notify you within 30 days of submission
of a site whether it is accepted. If we do not accept your proposed office, you must look for another location.
We may assist you with a search for a suitable office if you are having trouble finding suitable space. If
you repeatedly fail to timely secure office space, we may terminate the Franchise Agreement.

You may not open your Franchised Business for business until: (1) we determine that your
Franchised Business has been equipped and stocked with materials and supplies in accordance with plans
and specifications we have approved; (2) the initial training program has been completed to our satisfaction
by the initial trainees; (3) the initial franchise fee and all other amounts due to us have been paid; (4) you
have furnished us with all certificates of insurance required by the Franchise Agreement; (5) you have
obtained all required governmental permits, licenses and authorizations necessary for the operation of your
Franchised Business; (6) you are in full compliance with all the terms of the Franchise Agreement; and (7)
all items in our opening checklist have been complied with to our satisfaction.

Training Programs

Before your Franchised Business’s opening and within 90 days of signing the Franchise
Agreement, we will provide a mandatory training program in the operation of your Franchised Business to
you and one additional person (for a maximum of 2 people). Approximately 5 to 15 days of training will
be conducted at our headquarters in Tampa, Florida. The cost of the training program is included in your
initial franchise fee and will be provided to you and one additional person. All attendees must complete the
training program to our satisfaction. However, you must pay for all costs of travel, food, lodging, wages,
and other incidental expenses incurred by you and your employees in attending the training program.
(Franchise Agreement - Section 5.3.) In addition, we may elect to provide up to 3 days of additional on-site
training during the first 3 months of operations of your Franchised Business, and periodically as we deem
necessary. If you fail to complete the training program to our satisfaction, we may elect to terminate the
Franchise Agreement and refund the initial franchise fee (without interest), less the amount of any broker
fees or commissions paid or payable by us in connection with the franchise sale and amounts incurred by
us in providing initial training, provided you and your owners execute an agreed termination of the
Franchise Agreement and general release in the form prescribed by us.

We will also provide additional training programs, refresher courses or “on-the-job” training at a
mutually convenient time. We also reserve the right to conduct driver safety training program(s) and general
safety training program(s), in our sole discretion, at a mutually convenient time. Y ou must pay us our then-
current per diem fee for each of our representatives conducting this training for each day the training
continues. The per person cost of the class or training will be determined by us based on the cost of the
instructor’s fee, travel, lodging, food, and materials associated with the training topic. You must also pay
all expenses of travel, lodging, meals, meeting rooms and materials incurred by our representatives.
(Franchise Agreement - Section 5.4.)
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When we decide to hold it, you or your representative must attend our annual convention and pay
an attendance fee, currently estimated to be $750 for the first attendee, $500 for each additional attendee,
plus travel and lodging.

The materials we use in conducting our training program include our Operations Manual, Software
Manual, and any other materials that we believe will be beneficial in the training process. There currently
are no fixed (i.e., monthly or bi-monthly) training schedules, but we anticipate providing training 6-8 times
a year. We project the following training schedule:

TRAINING PROGRAM
Hours of Hours of On-
Subject Classroom the-Job Location
Training Training
History, Philosophy, & Vision of 1.5 0 Tampa, Florida
College Hunks Hauling Junk
Elevator Pitch 0.5 0.25 Tampa, Florida
History, Vision, Values, & Culture 2 Tampa, Florida
Common Pitfalls of the Franchisee 1 Tampa, Florida
Key Performance Indicators & 1.25 Tampa, Florida
Driving the Sales Funnel
College HUNKS Financial 2 0 Tampa, Florida
Management & Accounting
Recruiting Strategy, Retention, & 1 0.25 Tampa, Florida
Team Roles
Basics of Pricing 1 0 Tampa, Florida
The Seven Spinning Plates — Roles 1.25 Tampa, Florida
& Responsibilities
HUNKWare (Proprietary 2 1 Tampa, Florida
Software) Overview & Practice
Winning the Marketing War in 1 0 Tampa, Florida
Y our Market
Ramp-Up Marketing — Digital & .5 0 Tampa, Florida
Social
Everyday Marketing Tasks 75 Tampa, Florida
Sales and Loyalty Center (Contact 1.25 Tampa, Florida
Center) Overview
Outbound Calls Procedures & 1 1 Tampa, Florida
Practice
Sales Opportunities, Networking, 1 0 Tampa, Florida
& Strategic Partnerships
How to Train Your HUNKS — 1.25 0 Tampa, Florida
Creating Culture & Resources to
Use
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Hours of Hours of On-
Subject Classroom the-Job Location
Training Training
Hands-On Technical Move 0.5 1.5 Tampa, Florida
Training
Move Estimating, Paperwork, 4 0 Tampa, Florida
Claims, & Sales
Safety Program Introduction 1 0 Tampa, Florida
Brand Compliance Introduction 0.75 0 Tampa, Florida
Junk Binder Presentation & Junk 1 0.5 Tampa, Florida
Captain Training
TOTAL 23.75 6
Notes:
) It is the nature of the business that all aspect of the training are integrated so there are no definitive

starting and stopping times. We reserve the right to modify the training program at any time to
accommodate the individual needs and/or experience of a particular trainee.

2) On-the-job training described above includes hands-on practice and roleplay hosted at our Tampa
headquarters, as well as firsthand experience at our Tampa Corporate location.

3) Niccole Kaio, our Learning and Development Manager, has primary responsibility for providing
the initial training program. She has 4 years of experience delivering our training program and 8
years of experience in the field. Our other instructors include:

(a)

(b)

(c)

(d)

(e)

®

Sean Hall, Franchise Ramp Up Coach: He teaches Recruiting Strategy, Retention & Team
Roles and Junk Binder Presentation & Junk Captain Training and has 1 year of experience
delivering our training program and 3 years of experience.

Makenzie Cann, Marketing Coordinator: She teaches Ramp UP Marketing — Digital and
Social Media Strategy and has 1 year of experience delivering our training program and 1
year of relevant experience.

Chris Reynolds, Safety Specialist — He teaches Safety Program Introduction and has 3
years of experience delivery the training program and 15 years of relevant experience.

Bryan Cross, Lead Franchise Ramp Up Coach: He teaches Everyday Marketing Tasks,
College HUNKS Financial Management & Accounting, Sales Key Performance
Indicators, and Seven Spinning Plates and has 2 year of experience delivering our training
program and 2 years of relevant experience.

Nick Friedman, Co-Founder: He teaches History, Vision, Values, & Culture of College
Hunks Hauling Junk and has 14 years of experience delivering our training program and
14 years of relevant experience.

Vasilis “Billy” Markou, Franchise Business Coach and National Move Coach: He teaches
Move Estimating, Paperwork, Claims, & Sales, Hunkware Overview & Practice, and
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€9)

(h)

(1)

W)

(k)

M

Outbound Calls Procedure & Practice and has 3 years of experience delivering our training
program and 7 years of relevant experience.

Mary Mills, Vice President of Marketing: She teaches Winning the War in Your Market
and has 3 years of relevant experience delivering our training program and 13 years of
relevant experience.

Travis Mellish, Director of Legal Affair and Human Resources: He teaches Brand
Compliance Introduction and has 3 years’ experience delivering our training program and
3 years of relevant experience.

Adam Verrill, Sales and Loyalty Center Director: He teaches Sales and Loyalty Center
Overview and has 2 years of experience delivering our training program and 5 years of
relevant experience.

Dan Whalen, Director of Franchise Business Consulting: He teaches How to Train Your
HUNKS — Creating Culture & Resources to Use and has 1 year of experience delivering
our training program and 6 years of relevant experience.

Laura Butcaris, Vice President of National Accounts and Strategic Alliances: She teaches
Sales Opportunities, Networking, & Strategic Partnerships and has 6 years of experience
delivering our training program and 6 years of relevant experience.

Kelsie Ackman, Senior Vice President of Franchise Development and Legal Affairs: She
teaches Common Pitfalls of the Franchisee and has 6 years of experience delivering our
training program and 6 years of relevant experience

4)

)

(6)

Our training materials include PowerPoint presentations, handouts, workbooks, video, and
hands-on training experiences.

If you are an existing franchisee and you wish to offer moving services, you must receive our
moving training. We will not charge you a separate fee for this training, but you must pay for all
expenses you and your other trainees incur while attending this additional training.

As aresult of the COVID-19 pandemic, in order to ensure the safety and health of our instructors
and all trainees, our entire training program is currently conducted in a virtual setting, including
video trainings to replace on-the-job training normally offered. Additionally, we have added an
orientation before training begins for trainees to meet the rest of the class, test the technology,
and learn what to expect. However, we expect to return to normal training conditions as soon as

safety allows us to do so.

Enrichment Training

We may require you to participate in a form of enrichment training if your Franchised Business is
not meeting System standards. You must pay us an enrichment training fee of $550 per person. You are
also responsible all expenses you and your trainees or our instructors may incur in traveling to the training,
including but not limited to, salaries, lodging, food, and travel. Enrichment training may include any or all
of the following: (1) that you must attend additional training at our headquarters; (2) that we may send one
of our trainers to your Franchised Business to provide additional training; (3) that we may require you to
visit another Franchised Business for additional training; and (4) that we may require you to participate in
periodic conference calls. The length and content of the training will be determined by your current needs
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as determined entirely in our discretion. Your Franchised Business may be deemed to not be performing
satisfactorily if you are in default of your obligations under the Franchise Agreement, the Manual, or the
System standards.

Computer Systems and Software

Currently, you must purchase a computer whose configuration satisfies the minimum standards set
forth in the Operations Manual and utilize the required and proprietary software, point-of-sale system,
phone systems, software or hardware firewall, and other computer or technology equipment that we
designate from time to time (collectively the “Technology System’). We will not have independent access
to your Technology System. You must enter into an ongoing maintenance contract for your computer. You
must provide us with your user ID and password for your QuickBooks account for audit and inspection
purposes.

Y ou must maintain a dedicated business e-mail account for your Franchised Business. We currently
require Microsoft® Office 365. We will create and assign the e-mail account to you for use during the term
of the Franchise Agreement, and we will have administrative access to your business e-mail account. You
will be responsible for the per user cost associated with e-mail and Office 365 accounts that we establish
for your Franchised Business. Neither you, nor any of your owners or employees, are permitted to use an
e-mail address that is not associated with our CHHJ.com URL for your College Hunks Hauling Junk®
and/or College Hunks Moving® franchised business.

The proprietary software, which will be used by our franchisees and which you must use in the
operation of your Franchised Business, is hosted by our approved software developer as specified in our
Operations Manual. The proprietary software performs certain functions for operating your business:
booking jobs, client management, fee reporting, and other resources for your Franchised Business. We will,
periodically, provide maintenance and upgrades for the proprietary software, and the costs for these are
included in the Technology Fee. However, neither we nor our affiliates provide any other updates, upgrades
or maintenance for your computer or any other components of your Technology System.

There are no specific contractual obligations limiting the frequency or cost of your obligation to
acquire upgrades and updates for the computer or other components of your Technology System or to
replace obsolete or worn-out hardware or equipment. The frequency could be annually or bi-annually; they
would be at your cost. We estimate that the initial cost of your Technology System will be between $1,000
and $2,000.

You must have a high-speed Internet service provider approved by us with Internet access and e-
mail. We will use these methods to communicate with our franchisees. You must periodically access our
Intranet for updates, information, and communications.

The data concerning jobs performed by us, our affiliates and our franchisees will primarily be
maintained on the central computer used by the SLC, however, we reserve the right to request additional
data and records from you. All data collected will be solely our property, and we reserve the right to share
reports and performance information of any franchisee with other franchisees in the System for comparison
and development. Except for your business e-mail and QuickBooks account, we do not have direct access
to the data in your Technology System. You may also be asked to grant our affiliate, NOR, access to your
bank or credit card accounts, point-of-sale system, and payroll processing systems. We may in the future
require that you install and maintain systems that permit us to access and retrieve electronically any
information stored in your computer system, including information concerning the Gross Sales of your
Franchised Business. Any personal information inadvertently obtained from you or your computer system
will not be provided to any other franchisee or any third party. At all times you must independently
investigate and comply with all federal, state, and local laws regarding data privacy, protection, and
security, including without limitation, any requirements regarding collection of the personally identifiable
information of your customers. You must immediately inform us in writing of any requests you may receive
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from customers regarding the collection, processing, storage, or use of such personally identifiable
information.

Y ou must participate in the CHC Bookkeeping program, which will provide our affiliate NOR and
us access to your financial information which we may use in connection with any profitability
benchmarking programs we develop or designate from time to time for College Hunks Hauling Junk®
and/or College Hunks Moving® businesses. Profitability benchmarking systems are designed to measure
the financial performance of franchisees and the overall franchise system and may be used to collect and
prepare financial performance information for our franchise disclosure document or for any other purpose
that we deem appropriate. There are no restrictions on our right to use information collected or obtained in
connection with any profitability benchmarking programs or contained in any other reports or information
that you submit to us or our affiliates under the Franchise Agreement or the Operations Manual.

Operations Manual

Attached to this Disclosure Document as Exhibit F is the Table of Contents of the Operations
Manual, which includes multiple volumes. The Operations Manual (all volumes) includes approximately
560 pages.

ITEM 12
TERRITORY

Franchise Agreement

You will not receive an exclusive territory. You may face competition from other franchisees, from
outlets that we own, or from other channels of distribution or competitive brands that we control. We will
grant you a Designated Territory within which to operate your Franchised Business, which will include
each Zone you purchase during the term of the Franchise Agreement (the “Designated Territory”). We
will establish your Designated Territory and each additional Zone you may purchase based on population,
as determined by the most recently published data from the U.S. Census Bureau (or any other source we
decide to use). We anticipate that each standard Zone will have a population of between 300,000 to 400,000
people. Your Designated Territory, including each Zone, will be listed on Exhibit A to your Franchise
Agreement. This exhibit will be updated to reflect any additional Zone you purchase as well as your truck
rollout schedule (see below). The Designated Territory size will not be reduced or increased due to any
change in population of any Zones during the term of your Franchise Agreement. If you fail to comply with
any of your obligations under the Franchise Agreement or the standards and specifications in the Operations
Manual, we may reduce the size of your Designated Territory or revoke your right to any protections from
sales of other franchisees in your Designated Territory either temporarily or permanently during the term
of your Franchise Agreement. (Franchise Agreement, Sections 18.1.9 and 18.1.10)

We (and any affiliates that we periodically might have) will not establish, nor allow another
franchise owner to establish, another Franchised Business located within your Designated Territory, except
that if you only purchase one of the franchise concepts being offered in this Disclosure Document (i.e.,
College Hunks Hauling Junk® franchise or College Hunks Moving® franchise) and not both, we may
operate such other franchise concept, or to grant a franchise to another franchisee to operate such other
concept, within your Designated Territory. However, during your initial term, if we have not already made
such a sale of the other concept in your Designated Territory and you are in full compliance with the terms
and conditions of your Franchise Agreement, you may purchase the right to operate the additional franchise
concept for a fee of $45,000, so long as you: (a) meet our then-current qualifications for purchasing the
additional franchise concept; (b) demonstrate, to our reasonable satisfaction, your financial capability to
purchase or lease the additional truck(s) and equipment required for the operation of the additional franchise
concept; (c) complete any required training for the additional franchise concept within the time period we
specify; and (d) pay the additional initial franchise fee for such franchise concept and enter into an
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amendment to your franchise agreement reflecting the additional Zone in a form prescribed by us. If you
are not in full compliance with the terms and conditions of your Franchise Agreement, you will not be
eligible for the opportunity to purchase the other concept and we may operate or grant a franchise to anyone
else for the operation of such concept within your Designated Territory. Further, if a customer in your
Designated Territory requests a service you cannot or will not offer, such as long-distance moving, then we
reserve the right to provide that service through another franchisee or affiliate. Any jobs already scheduled
and assigned to another franchised business (or us) in your Designated Territory as of the Commencement
of Business (as defined below) of your Franchised Business will remain with that franchised business (or
us). Any jobs scheduled on or after the Commencement of Business of your Franchised Business will
belong to your Franchised Business.

While we encourage you to expand to your maximum potential, if you wish to acquire additional
Zones and/or franchised businesses, you must meet certain minimum qualifications before you will be
eligible to purchase additional Zone(s) or acquire another franchised business. Our approval of your request
to purchase additional Zone(s) or another franchised business is not a guarantee that any Zone or such
franchised business will be profitable or otherwise be successful. If we grant you any options or rights of
first refusal to acquire additional Zone(s) or franchises, we will do so in writing at the time of signing the
Franchise Agreement. We may periodically change the qualifications and criteria for purchasing additional
Zones.

If, after signing your Franchise Agreement, you wish to purchase additional (contiguous) Zones or
another franchised business during the term of your Franchise Agreement, you must submit our then current
form of franchise expansion application included in our Operations Manual or otherwise made available.
You will not be eligible to purchase any additional Zone(s) or another franchised business unless you meet
our then current qualifications and criteria. As of the date of this Disclosure Document, these qualifications
and criteria include the following:

(a) Your current Franchised Business must be in operation for at least 12 months before you may apply
to purchase additional Zone(s) and at least 12 months before you may apply to acquire a new
franchised business;

(b) You must demonstrate, to our reasonable satisfaction, that you have minimum “liquid capital” equal

to 6 months of operating capital for the entirety of the Designated Territory (including the additional
Zone(s) or new franchised business you wish to purchase), based on your reasonable projections.
The term “liquid capital” means all cash, loans, and lines of credit for your Franchised Business,
and other assets that can be liquidated in less than one week;

(c) You must submit a business plan, an annual financial statement for your Franchised Business for
the most recently completed fiscal year, a year-to-date profit and loss statement, a balance sheet as
of the end of the calendar month preceding your request to purchase the additional Zone(s) or new
franchised business, and current personal net worth statements for your owners, to demonstrate
your financial ability to operate multiple Zones and/or another franchised business; and

(d) You must be in good standing and full compliance with your existing Franchise Agreement and all
other agreements relating to your Franchised Business (such as financing documents, vehicle, or
equipment leases, etc.), and any other agreements between you (or your affiliates) and us (or our
affiliates).

We reserve the right to grant or refuse to grant an additional Zone or franchised business in our
sole discretion. We will make our determination of whether or not to grant additional Zone(s) or a new
Franchised Business based on our own assessment of each franchisee’s individual qualifications.

40
CHHJ Franchising LLC 2022 FDD
April 27,2022
#119780v1



If we approve your request to acquire additional Zone(s) after you commence operations of your
Franchised Business as described above, we may require you to sign our then current form of Franchise
Agreement and ancillary agreements (which may contain terms that are materially different from your
existing Franchise Agreement), which will replace and supersede your existing Franchise Agreement. The
term of the new Franchise Agreement may, in our sole discretion, be modified to expire on the expiration
date of your existing Franchise Agreement. We reserve the right to require you, in our sole discretion, to
establish an additional office for each Zone you operate.

If we grant you any options or rights of first refusal to acquire additional Zones or franchised
businesses, we will do so in writing at the time of signing the Franchise Agreement. You do not receive any
options, rights of first refusal, or similar rights to acquire additional franchises or territories.

You, or your pre-approved designated manager who has attended and successfully completed the
initial training, must devote full-time efforts to promote and increase the sales and services of your
Franchised Business to maximize distribution and sale of products and services in your Designated
Territory and to solicit potential clients and accounts for junk removal and/or moving services within such
Designated Territory. Except for the requirement to achieve the Minimum Annual Royalty described below,
continuation of your territorial rights does not depend on your achieving a certain sales volume, market
penetration, or other contingency.

Each year during the term of your Franchise Agreement, you must generate a minimum amount of
Gross Sales to meet our Minimum Annual Royalty requirements. If you fail to achieve the level of Gross
Sales to generate the Minimum Annual Royalty amount, you must pay us an amount equal to the difference
between the Minimum Annual Royalty and the total of all Continuing Royalty Fees actually paid to us for
that year. In addition, we may, at our option, take back a Zone (if you have purchased multiple Zones), take
back the line of business, and/or remove exclusivity from all or a portion of your Designated Territory, if
you fail to generate the level of Gross Sales that correspond to the Minimum Annual Royalty Amount a
second or subsequent time.

The Minimum Annual Royalty amounts are as follows and vary depending on the type of franchise
services offered:

Year of Move - Minimum Annual Junk - Minimum Annual
Operations Royalty (Per Zone)* Royalty (Per Zone)*

1 $16,100 $8,050
2 $17,787 $8,893

3 $19,473 $9,737

4 $21,467 $10,733
5 $22,540 $11,270
6 $23,613 $11,807
7 $24,840 $12,420
8 $26,067 $13,033
9 $27,293 $13,647
10 $28,673 $14,337

The minimum annual gross revenue required to achieve the Minimum Annual Royalty for the
College Hunks Hauling Junk® and College Hunks Moving® lines of business is below:

Year of Move Minimum Gross Revenue Junk Minimum Gross Revenue
Operations Required to Achieve Minimum required to Achieve Minimum
Annual Royalty Annual Royalty
1 $230,000 per Zone $115,000 per Zone
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Year of Move Minimum Gross Revenue Junk Minimum Gross Revenue
Operations Required to Achieve Minimum required to Achieve Minimum
Annual Royalty Annual Royalty

2 $254,095 per Zone $127,048 per Zone

3 $278,190 per Zone $139,095 per Zone

4 $306,667 per Zone $153,333 per Zone

5 $322,000 per Zone $161,000 per Zone

6 $337,333 per Zone $168,667 per Zone

7 $354,857 per Zone $177,429 per Zone

8 $372,381 per Zone $186,190 per Zone

9 $389,905 per Zone $194,952 per Zone

10 $409,619 per Zone $204,810 per Zone

*Continuing Royalty Fees paid in excess of the Minimum Annual Royalty in any Zone that you operate is
neither applied to nor will it offset any shortfall due to us in any other Zone. If you operate both the College
Hunks Hauling Junk® and College Hunks Moving® lines of business, you must achieve the Minimum
Annual Royalty for each line of business found in the chart below. If you operate both the College Hunks
Hauling Junk® and College Hunks Moving® lines of business, the excess royalty from one line of business
will not offset a minimum royalty deficiency due from the other line of business.

The first year of operations begins on the “Commencement of Business,” which is the date that
your Franchised Business first receives any revenues or provides any Services, whichever occurs first. The
first year of operations ends on December 31% of the year your Franchised Business first receives any
revenues or provides any services. The Minimum Annual Royalty for Year 1 is prorated by the number of
days your Franchised Business was open compared to 365 days in a year. Each subsequent year of
operations is measured from January 1% to December 315

If the Franchise Agreement relates to the renewal of an existing franchise, the Minimum Annual
Royalty will be the amount set forth under year 10 of the initial term of the franchise for the entire renewal
term. Similarly, if the Franchise Agreement relates to the transfer of an existing franchise, the initial
Minimum Annual Royalty (and any increases) will be based on the number of years the franchise has been
in operation as of the effective date of the Franchise Agreement.

You may operate your Franchised Business within the Designated Territory, subject to certain
rights reserved to us (as set forth below) and provided you do not fail to generate the level of Gross Sales
that correspond to the Minimum Annual Royalty Amount described, in which case we may exercise our
right to modify or remove your exclusivity in the Designated Territory, or take back the line of business
which failed to generate the level of Gross Sales that correspond to the Minimum Annual Royalty. We
reserve the right to:

(a) to establish and operate, and grant rights to other franchise owners to establish and operate,
Franchised Businesses or similar businesses at any locations outside of the Designated Territory
and on any terms and conditions we deem appropriate;

(b) to offer and sell, and grant rights to other franchise owners to offer and sell, any junk removal,
moving and/or related products or services identical or similar to, or dissimilar from, those your
Franchised Business sells, outside of your Designated Territory, whether identified by the
Proprietary Marks or other trademarks or service marks, through any distribution channels we deem
best;
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(c) to purchase or otherwise acquire the assets or controlling ownership of one or more businesses
identical or similar to your Franchised Business (and/or franchise, license, and/or similar
agreements for these businesses), some or all of which might be located within the Designated
Territory;

(d) to offer and sell, and grant rights to other franchise owners to offer and sell, any services that you
do not or will not offer, such as long-distance moving services, in the Designated Territory whether
identified by the Proprietary Marks or other trademarks or service marks, through any distribution
channels we deem best;

(e) to be acquired (regardless of the form of transaction) by a business identical or similar to Franchised
Businesses, except that if we are acquired by a competing business that has one or more outlets
located within your Designated Territory, you will have the option (to be exercised within 30 days
after our notice to you regarding the acquisition) to request that we buy back your Franchised
Business according to the buyback provisions described below and in Article XXIII of the
Franchise Agreement; and

® to engage in any other business activities not expressly prohibited by the Franchise Agreement,
anywhere.

You may relocate your Franchised Business only with our prior written approval. Our approval
will be based upon many factors, including the then-current viability of the proposed location and
demographics (including population, size of the space and rental costs relating to the proposed location),
number of residential homes, traffic patterns, size of the premises, lease terms, competition, and similar
factors. This approval should not be construed as an assurance or guaranty that the new site will be
successful or profitable. If we approve the relocation of your Franchised Business, the new location must
be within your Designated Territory.

You may use the Internet to advertise only in compliance with the Franchise Agreement and the
Operations Manuals. You may not engage in any promotional activities or sell any junk removal, moving
or related services, directly or indirectly, on or through the Internet or other alternative distribution
channels, such as catalog sales or telemarketing, including toll-free numbers, directed to, or received from
clients or prospective clients. You may place advertisements in printed media and on television and radio
that are targeted to clients and prospective clients located within your Designated Territory, as determined
and approved by us, and such advertisements will not be deemed to be in violation of the Franchise
Agreement if those advertisements, because of the natural circulation of the printed media or reach of
television and radio, are viewed by prospective clients located outside your Designated Territory. However,
you may not make any sales or perform services for clients outside your Designated Territory unless the
First Contact Sales & Loyalty Center directs those leads to you because the First Contact Sales & Loyalty
Center will determine which franchisee will perform these services.

You may not directly solicit or service clients located outside of your Designated Territory. In
limited circumstances, we may approve your providing services to clients in an unassigned Zone.
Notwithstanding the foregoing, we reserve the right to require you to service clients who are outside of your
Designated Territory but within a 15-mile radius of the Designated Territory. If the job is at a location
greater than the 15-mile radius, you have the choice whether you wish to provide the services.

Neither we nor our affiliates have established, or presently intend to establish, other franchised or
company-owned outlets that provide similar products or services under a different trade name or trademark,
but we reserve the right to do so in the future without first obtaining your consent. In addition, we reserve
the right to use the “1-800-Junk-USA™ toll-free number, website and proprietary mark for businesses that
offer similar services anywhere, including within your Designated Territory.
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Our affiliate operates a doorstep valet trash pickup service under the trademark and trade name
“Trash Butler®,” which contracts with apartment complexes and multi-unit housing communities to pick
up bagged garbage placed outside residents’ doors and take it to on-site dumpsters or compactors up to 5
times per week. In certain instances, Trash Butler may subcontract these services to our franchisees,
although it is not obligated to do so. Trash Butler has been designated as a National Account. Trash Butler
may provide doorstep valet trash pickup services to apartment complexes and multi-unit housing
communities within your Designated Territory and the territories of other franchisees. We do not consider
Trash Butler® businesses to be competitive with College Hunks Hauling Junk® and/or College Hunks
Moving® businesses, since Trash Butler provides limited valet trash pickup services and does not provide
junk removal or moving services. Trash Butler does not currently offer franchises and has no present plans
to do so.

National and Regional Accounts

We have developed a National or Regional Accounts program (“National Accounts Program”)
for the benefit of all Franchised Businesses. A “National or Regional Account” means any client that has
employees or offices in two or more locations and in more than one Zone, or which qualifies for corporate
pricing for commercial services. The locations of some of the National or Regional Accounts may be in
your Zone and they may have locations in other Zones located in another franchisee’s designated territory.
Under the National Accounts Program, we and our affiliates may solicit customers located in your Zone,
whether or not you currently provide services to them, in order to develop them as National or Regional
Accounts. If the National or Regional Account contracts directly with us, then you will serve as
subcontractor. You must use your best efforts to perform services for National or Regional Accounts located
in your Designated Territory on the terms and conditions specified by us for those National or Regional
Accounts. These terms may vary from National or Regional Account to National or Regional Account,
depending on the situations and circumstances. You must sign and deliver to us, on our standard form, a
National Accounts Program “Participation Agreement”, a form of which is attached as Exhibit I.

You must participate in the National Accounts Program if it is possible to do so in your Designated
Territory. However, some National or Regional Accounts, for whatever reason, may decide that they do not
want to do business with you. If that happens, we will cooperate with you to the fullest extent we deem
practicable to resolve the National or Regional Account’s concerns. However, if after we exercise what we
believe to be reasonable efforts to resolve the concerns, the National or Regional Account continues to
refuse to do business with you, then we, or our affiliate or any other franchisee designated by us may provide
services for that National or Regional Account in your Designated Territory. In addition, we or our affiliate
or any other franchisee designated by us, may perform services for any National or Regional Account
located in your Designated Territory for whom you have declined to provide services for any reason.
Neither we, nor our affiliates or any of our franchisees, will be liable or obligated to pay you any
compensation for doing so and neither we, nor our affiliates or any of our franchisees, will be considered
in breach of any provision of your franchise agreement or any other agreement between the parties. You
must release us and such other franchisees from any liability or obligation to you for providing services to
such National or Regional Accounts. We will indemnify, defend, and hold you harmless from and against
any claims brought by a National or Regional Account arising out of our performance of services for the
National or Regional Account in your Designated Territory.

For purposes of coordinating efforts and results of National or Regional Accounts, you must timely
provide us with copies of all reports, forms and notices relating to performing services for National or
Regional Accounts that we may specify from time to time. You must also coordinate with us any
solicitations you conduct that may have potential for development as National or Regional Accounts. A
National or Regional Account may require you to conform to certain billing terms, practices, and formats.
Various National or Regional Accounts may require billing and collection procedures that differ from those
specified in your Franchise Agreement. You must comply with any of the billing and collection procedures
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specified in our various National or Regional Account agreements. We may require that all contracts,
invoices, and billings for products and services be submitted to the National or Regional Account or any
other centralized billing service which we or the applicable National or Regional Account designate. If you
receive any payments from any National or Regional Account which requires centralized billing, you must
immediately remit such payments directly to the centralized billing service, the National or Regional
Account, or any third party designated by us, without any deduction, and must also endorse any checks
payable to the entity which we designate. When centralized billing is required by a National or Regional
Account, we will deduct the amount of continuing royalty payment and any other fees due us and remit the
remaining balance to you on a semi-monthly basis. Although we will utilize commercially reasonable
efforts to collect amounts due from customers, you must assist in the collection efforts. We do not warrant
or guarantee collection of amounts due.

If you participate in the National Accounts Program, you must not charge greater fees for services
and products which we specify as the maximum for such National or Regional Account. We may establish
discounts, commissions, price structures (including maximum charges for products and services), and
performance and maintenance standards for National or Regional Accounts. We will not compensate you
for soliciting or accepting orders from inside your Designated Territory.

Due to the need to ensure adherence to the System standards in performing services for National
or Regional Accounts, you will not be eligible to participate in the National Accounts Program unless you
are in full compliance with your Franchise Agreement and the Operations Manual.

Leased Zip Codes

You and we may agree that you be permitted to service clients in zip code(s) (the “Leased Zip
Codes”) outside of the Designated Territory, provided such clients are not located in another franchisee’s
designated territory. You must pay a monthly leasing fee of $50 for Leased Zip Codes (the “Temp Zone
Leasing Fee”) and sign an amendment to the Franchise Agreement in a form prescribed by us. We may
immediately terminate your right to service clients in the Leased Zip Codes upon written notice for any
reason. You may stop providing services in any of the Leased Zip Codes upon 30-days written notice for
any reason. Your services in each of the Leased Zip Codes must be in full compliance with the terms and
conditions of your Franchise Agreement and your operations in your Designated Territory (including the
scope of services offered, pricing and estimating tools and criteria). For all your operations in each of the
Leased Zip Codes, if we determine that it is necessary to protect our brands standards and relationships
with neighboring franchisees, we may require that you adhere to certain minimum and/or maximum pricing
guidelines for your service offerings. You will not be eligible to service clients in the Leased Zip Codes
unless you are in good standing under the term of your Franchise Agreement and meet our then-current
qualifications and criteria for expansion.

Buy-Back Option

We have the right, at any time after the 60th month of your operation of your Franchised Business,
to buy back your Franchised Business (all Zones) for a purchase price that is 5 times normalized EBITDA
(earnings before interest, taxes, depreciation, and amortization). The buyback provision does not apply if
your Franchise Agreement is terminated (due to your failure to complete initial training or other default) or
if we choose to not renew your Franchise Agreement.

ITEM 13
TRADEMARKS

We grant to you the right to use certain trademarks, service marks and other commercial symbols
in connection with the operation of your franchise. The principal trademarks we use are: “College Hunks
Hauling Junk®,” “College Hunks Moving®,” and “The Junk Hunk® (our company mascot).

45
CHHJ Franchising LLC 2022 FDD
April 27,2022
#119780v1



The Proprietary Marks are solely owned by us, as assigned to us pursuant to that certain Trademark
Assignment Agreement for Recording by F&S in our favor dated January 29, 2021.

The status of the registration of the Proprietary Marks with the United States Patent and Trademark
Office (“USPTQO”) are as follows:

Mark Registration Date Rt;%lils;:'tz::iron Register
COLLEGE H.U.N.K.S. HAULING 3/17/2020 6,013,242 Principal
JUNK & MOVING and design
COLLEGE H.U.N.K.S. HAULING 3/17/2020 6,013,241 Principal
JUNK & MOVING
COLLEGE HUNKS HAULING 12/5/2006 3,179,220 Principal
JUNK
COLLEGE HUNKS HAULING 2/20/2007 3,210,015 Principal
JUNK and design
THE JUNK HUNK 2/12/2008 3,382,970 Principal
COLLEGE HUNKS MOVING 7/12/2011 3,993,081 Principal
HUNK SQUAD 9/25/2012 4,214,580 Principal
1-800-JUNK-USA 11/29/2011 4,063,075 Principal
COLLEGE HUNKS 02/23/2016 4,904,899 Principal
SNAP STORAGE 07/4/2017 5,234,689 Principal
SNAP MOVING 4/18/2017 5,184,619 Principal
HEROIC BRANDS 03/13/2018 5,422,838 Principal

We intend to file all affidavits and to renew its registrations for the Marks when they become due.

There are no currently effective material determinations of the USPTO, the Trademark Trial and
Appeal Board, the trademark administrator of this state or any court, nor is there any pending infringement,
opposition, or cancellation proceeding, nor any pending material litigation involving the Proprietary Marks
which may be relevant to their ownership, licensing or use.

CHHJ Franchising, LLC owns the Marks listed in Item 13 of this Disclosure Document.

You must promptly notify us of any suspected unauthorized use of the Proprietary Marks, any
challenge to the validity of the Proprietary Marks, or any challenge to our ownership of, our right to use
and to license others to use, or your right to use, the Proprietary Marks. We have the sole right to direct and
control any administrative proceeding or litigation involving the Proprietary Marks, including any
settlement. We have the right, but not the obligation, to take action against uses by others that may constitute
infringement of the Proprietary Marks. We may defend you against any third-party claim, suit or demand
arising out of your authorized use of the Proprietary Marks. If we, in our sole discretion, determine that you
have used the Proprietary Marks in full compliance with your Agreement, the cost of the defense, including
the cost of any judgment or settlement, will be borne by us. If we determine that you have not used the
Proprietary Marks in full compliance with your Agreement, the cost of the defense, including the cost of
any judgment or settlement, will be borne by you. In the event of any litigation relating to your use of the
Proprietary Marks, you must sign any and all documents and do any acts as may, in our opinion, be
necessary to carry out the defense or prosecution, including becoming a nominal party to any legal action.
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We will reimburse you for your out-of-pocket costs in doing these acts unless the litigation arises from or
is related to your use of the Proprietary Marks in any manner that is inconsistent or unauthorized under the
terms of your Franchise Agreement, in which case you will be solely responsible for all such out-of-pocket
costs.

There are no prior superior rights or uses actually known to us that could materially affect your use
of the Proprietary Marks in the United States.

You must conspicuously post a sign and include on all written materials (including without
limitation advertisements and promotional materials, invoices, stationery, business cards, employee
handbooks, payroll checks and employment applications) and on your service vehicles the following:
“Independently owned and operated by: [Insert Your Name].”

We reserve the right to modify the Proprietary Marks or substitute different proprietary marks for
use in identifying the System and the businesses operating under it, at our sole discretion. If we designate
any modified or substituted proprietary mark, you must implement the modified or substituted proprietary
mark at your own expense.

ITEM 14
PATENTS, COPYRIGHTS AND PROPRIETARY INFORMATION

Patents and Copyrights

There are no patents that are material to the franchise. You do not receive the right to use an item
covered by a copyright, but you can use the proprietary and confidential information that is in our
Operations Manual. The Operations Manual is described in Item 11 and below. Although we have not filed
an application for a copyright registration for the Operations Manual, we claim a copyright and the
information in it is proprietary and confidential.

You must also promptly tell us when you learn about unauthorized use of any patents, proprietary,
and confidential information. We are not obligated to take any action but will respond to this information
as we think appropriate. We have the sole right to direct and control any administrative proceeding or
litigation involving any patents, the proprietary and confidential information. We have the right, but not the
obligation, to take action against uses by others that may constitute infringement of any patents, the
proprietary and confidential information. We may defend you against any third-party claim, suit or demand
arising out of your use of any patents, the proprietary and confidential information. If we, in our sole
discretion, determine that you have used any patents, the proprietary and confidential information in
accordance with your Franchise Agreement, the cost of the defense, including the cost of any judgment or
settlement, will be borne by us. If we determine that you have not used any patents, the proprietary and
confidential information in accordance with your Franchise Agreement, the cost of the defense, including
the cost of any judgment or settlement, will be yours. In the event of any litigation relating to your use of
any patents, the proprietary and confidential information, you must sign any and all documents and do any
acts as may, in our opinion, be necessary to carry out the defense or prosecution, including becoming a
nominal party to any legal action. Except if this litigation is the result of your use of any patents, the
proprietary and confidential information in a manner inconsistent with the terms of your Franchise
Agreement, we will reimburse you for your out-of-pocket costs in doing these acts.

There are no infringing uses actually known to us that could materially affect your use of the any
patents or our proprietary and confidential information in the United States.

Operations Manual

You must operate your Franchised Business according to the strict standards, methods, policies,
and procedures specified in the Operations Manual. One copy of the Operations Manual is loaned to you
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by us for the term of the Franchise Agreement after you complete our initial training program to our
satisfaction. We may make the Operations Manual available electronically.

You must treat the Operations Manual, any other of our manuals which are used in the operation
of your Franchised Business, and the information in them as confidential, and must use all reasonable efforts
to maintain this information as secret and confidential. You must not copy, duplicate, record, or otherwise
reproduce these materials, in whole or in part, or otherwise give them to any unauthorized person. The
Operations Manual will remain our sole property and must be kept in a secure place at your Franchised
Business.

We may revise the contents of the Operations Manual, and you must comply with each new or
changed standard. You must make sure that the Operations Manual is kept current at all times. In the event
of any dispute as to the contents of the Operations Manual, the terms of the master copy maintained by us
at our corporate office will be controlling.

Confidential Information

You must not, during the term of the Franchise Agreement or after the term of the Franchise
Agreement, communicate, divulge, or use for the benefit of any other person, partnership, association, or
corporation any confidential information, knowledge or know-how concerning the methods of operation of
your Franchised Business which may be communicated to you or which you may learn because of your
operation under the terms of the Franchise Agreement.

“Confidential Information” means” (i) the System and System Standards; (ii) the Software; (iii)
information in our Manual; (iv) methods, formats, specifications, standards, procedures, criteria,
techniques, knowledge and experience used in developing and operating businesses similar to the
Franchised Business; (v) market research; (vi) promotional, marketing, advertising, public relations,
customer relationship management, and other brand-related materials and programs for businesses similar
to a Franchised Business; (vii) knowledge of specifications for, suppliers of, and methods of ordering
supplies, services, products, and materials that businesses similar to the Franchised Business use and sell;
(ix) knowledge of the operating results and financial performance of franchised businesses other than the
Franchised Business; (x) Franchisor Data, customer communication and retention programs, and the data
used or generated in connection with those programs; (xi) strategic plans, including expansion strategies
and targeted demographics; (xii) information generated by, used, or developed in operating the Franchised
Business, including customer data, and any other information contained from time to time in the Software;
(xiii) any telephone number listed in any telephone directory under the name College Hunks Moving® or
any similar designation or directory listing which relates to the Franchised Business; (xiv) information
related to our accumulated skills and experience that is an economic asset and which, if disclosed without
our authorization, could place us at a competitive disadvantage; and (xv) any other information we
reasonably designate as confidential or proprietary.

You may divulge this confidential information only to those of your employees who have access
to and who operate your Franchised Business. Any and all information, knowledge, know-how, techniques,
and other data which we designate as confidential will be deemed confidential for purposes of the Franchise
Agreement.

At our request, you must have your manager and any personnel having access to any of our
confidential information sign agreements that say that they will maintain the confidentiality of information
they receive in connection with their employment by you at your Franchised Business. The agreements
must be in a form satisfactory to us, including specific identification of us as a third-party beneficiary of
the covenants with the independent right to enforce them and that they prohibit any direct or indirect
ownership in a competing business.
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ITEM 15
OBLIGATION TO PARTICIPATE IN THE ACTUAL OPERATION OF
THE FRANCHISE BUSINESS

During the entire term of the Franchise Agreement, one of your owners must be designated as your
“Managing Owner,” responsible personally for devoting his or her full time and best efforts to the
supervision and operation of your Franchised Business and to whom we may give, and from whom we may
receive, direction. Y ou must identify your Managing Owner before you sign the Franchise Agreement. The
Managing Owner must complete our initial training program (see Item 11) and maintain at least a 51%
ownership interest in your Franchised Business. If the Managing Owner transfers his or her ownership
interest in you (with our approval and subject to the transfer provisions of the Franchise Agreement) during
the franchise term, you must designate a new Managing Owner (whom we must approve) and have that
new Managing Owner attend and satisfactorily complete our initial training program within the timeframe
we specify. Your Managing Owner or a manager we approve and who has successfully completed training
must at all times directly supervise your Franchised Business. The Managing Owner and/or the approved
manager must devote sufficient time and attention to perform their duties, including a minimum of 30 hours
per week of their physical presence to oversee and actively supervise the operation of your Franchised
Business during operating hours.

We recommend, but do not require, that you (or your Managing Owner) actively and directly
supervise the day-to-day operations of your Franchised Business. If your approved manager will be
responsible for supervising the day-to-day operations of your Franchised Business, we may, in our sole
discretion, require him or her to have at least a 10% ownership interest in your Franchised Business. If the
approved manager is terminated, leaves your employ, or otherwise fails to devote his or her full time and
best efforts to the management and operation of your Franchised Business, you must, within 30 days, hire
a new manager who must successfully complete the initial training program within the timeframe we
specify and satisfy our then-current criteria for management personnel. You, your owners, and your
managers may not engage in any other business activities that would compete with your Franchised
Business, adversely affect your Franchised Business, or conflict with your or their obligations under the
Franchise Agreement.

We require that you obtain from your manager and other key employees their written agreement to
preserve any confidential information to which they have access and not to compete with the College Hunks
Hauling Junk® and College Hunks Moving® system while employed by you and for 2 years after their
employment ends. A form of Employee Non-Competition and Non-Disclosure Agreement is attached as
Exhibit B to the Franchise Agreement. We also may require you to obtain covenants against the use and
disclosure of any confidential information and covenants not to compete from your owners and personnel.

Each of your owners holding more than 10% of the legal or beneficial ownership interests in the
business and/or who are active in the business must personally guarantee your obligations to us under the
Franchise Agreement and related agreements. These guarantees will be substantially in the form of the
Principal Owner’s Guaranty attached as Exhibit C to the Franchise Agreement. You must also complete
and deliver to us a Principal Owner’s Statement, in the form attached as Exhibit F to the Franchise
Agreement, which describes all of your owners and their interests in you.

ITEM 16
RESTRICTIONS ON WHAT THE FRANCHISEE MAY SELL

Y ou must use your Franchised Business solely for the operation of College Hunks Hauling Junk®
and College Hunks Moving®, as applicable. You must keep your Franchised Business open and in normal
operation for the minimum hours and days as we specify. You must not use or permit the use of your
Franchised Business for any other purpose or activity at any time without first obtaining our written consent.
You must operate your Franchised Business in strict conformity with the methods, standards, and
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specifications we may require in the Operations Manual or in writing. You must not change the standards,
specifications, and procedures without our prior written consent.

Y ou must perform those jobs given to you by the SLC; you must offer only products and services
that we authorize; you must offer all goods and services that we designate as required for College Hunks
Hauling Junk® and/or College Hunks Moving® concepts; you may not change our standards and
specifications without our prior written consent; and you must stop selling and offering for sale any products
and services which we may, in our discretion, disapprove in writing at any time. We may change the types
of authorized products and services, and there are no limits on our right to make changes. If we introduce
a new product or service for the System and if you fail to incorporate the new product or service into your
Franchised Business, we, our affiliates, or another franchisee that we authorize may sell these products and
services in your Designated Territory and you will not earn a portion of these sales, or we may terminate
your Franchise Agreement. If you receive a request for services that is not generated through the SLC, you
may not perform the requested services until you provide all applicable information to the SLC.

We may add additional products and services to the System, such as roll-off containers and storage
services. We may designate that these additional products and services are optional for our franchisees, or
we may designate them as mandatory.

The System may periodically be supplemented, improved, or modified by us. You must comply
with all of our reasonable requirements concerning modifications to the System, including offering and
selling new or different products or services as specified by us.

You may not sell any competing goods or services, and you may not offer conflicting services, such
as free pick-ups, or other products or services that we currently offer or may offer in the future, such as
reusable moving boxes, moving or storage containers, roll-off containers, or storage services.

We anticipate expanding the products and services to be offered by Franchised Businesses over a
period of years, which may include any product or service associated with the preparation of a commercial
or residential move and the transportation of tangible items to one or multiple locations, and/or waste
management services.

You may not directly solicit or service clients located outside of your Designated Territory.

ITEM 17
RENEWAL, TERMINATION, TRANSFER AND DISPUTE RESOLUTION

THE FRANCHISE RELATIONSHIP

This table lists certain important provisions of the franchise and related agreements. You
should read these provisions in the agreements attached to this Disclosure Document.

Provision Article in Franchise Summar
or Other Agreement y

(a) Length of the franchise term Section 4.1 10 years
(b) Renewal or extension of the Section 4.2 Additional 10-year term. To renew,
term you must sign our then-current form of

Franchise Agreement and satisfy other
renewal conditions. The fees and other
conditions for any later granting of
subsequent renewals will be governed
by the form of renewal franchise
agreement that you sign.
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Provision

Article in Franchise
or Other Agreement

Summary

(c) Requirements for franchisee to
renew or extend

Section 4.2

Provide not less than 180 days but no
more than 240 days’ notice; must have
fully performed all obligations under
the Franchise Agreement; must not be
in default of the Franchise Agreement
and any other agreements with us, our
affiliates, subsidiaries or designees,
must not have received more than 2
notices of default during the Initial
Term, must not be in default of any
obligations of any agreements with
third parties relating to the operation
of the Franchised Business; must meet
our then-current standards for
accepting new franchisees; must have
timely satisfied all monetary
obligations due to us, our affiliates,
subsidiaries, or designees during the
Initial Term; must have secured the
right to continue operating Office;
must have attended all annual
conventions held during the Initial
Term, unless we excused the absence;
must sign our then current form of
franchise agreement, the terms of
which may differ substantially from
the Franchise Agreement; must sign
release, and pay renewal fee.

When the Renewal Term begins, you
must: comply with System Standards;
comply with the requirements of the
renewal franchise agreement; comply
with our then current training
requirements; and comply with our
requests for disclosure of or access to
information to evaluate your ability to
perform your obligations during the
Renewal Term.

(d) Termination by franchisee

Not Applicable

You may seek to terminate your
Franchise Agreement on any ground
permitted by law.

(e) Termination by franchisor
without cause

Not Applicable

(f) Termination by franchisor
with cause

Article XVIII

Commit any Event of Default set forth
Article XVII of the Franchise
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Provision

Article in Franchise
or Other Agreement

Summary

Agreement that extends beyond any
applicable cure period; see Articles
XVII and XVIIIL

defaults

(g) “Cause” defined - curable

Sections 17.2 and 17.3

Failure to timely pay amounts owed us
or our affiliates; purchase of products
from an unapproved supplier; failure
to timely submit information as
required by the Franchise Agreement;
failure to obtain our consent as
required by the Franchise Agreement;
failure to accept our buyout; failure to
allow us to inspect the Franchised
Business or its books and records;
failure to perform Services; failure to
satisfactorily resolve 3 or more open
customer complaints; 3 or more
negative online reviews of the
Franchised Business; failure to
respond to calls; failure to book the
required number of Services requests
when the Franchised Business has the
capability to do so; failure to timely
cure a default under the Franchise
Agreement; violation of law; act or
omission that impacts your ability to
legally provide Services; notice of a
violation of law; failure to attend or
timely cancel attendance at the
Training Program; failure to register
for or attend the Training Program;
failure to satisfactorily complete the
Training Program; failure to adhere to
Service Vehicle rollout schedule;
failure to timely submit certificates of
insurance.

defaults

(h) “Cause” defined - non-curable

Section 17.1

Abandonment; failure to timely
