
Special Risks to Consider About This Franchise 

Certain states require that the following risk(s) be highlighted: 

1. Out-of-State Dispute Resolution. The franchise agreement and Multi-Unit 
Development Agreement require you to resolve disputes with the franchisor by 
mediation, arbitration, and/or litigation only in Arizona. Out-of-state mediation, 
arbitration, or litigation may force you to accept a less favorable settlement for 
disputes. It may also cost more to mediate, arbitrate, or litigate with the franchisor 
in Arizona than in your own state. 

2. Spousal Liability. Your spouse must sign a document that makes your spouse liable 
for all your financial obligations under the franchise agreement even though your 
spouse has no ownership interest in the franchise. This guarantee will place both 
you and your spouse's marital and personal assets at risk if your franchise fails. 

3. Short Operating History. The franchisor is at an early stage of development and 
has limited operating history. This franchise is likely to be a riskier investment than 
a franchise in a system with a longer operating history. 

4. Financial SupportCondition. The franchisor's financial condition as reflected in 
its financial statements (See Item 21 ), calls into question the franchisor's financial 
ability to provide services and support to you. 

4-:-5. Mandatory .Minimum Payments. You must make minimum rovalty or 
advertising fund payments. regardless of your sales levels. Your inabilitv to make 
the pavments mav result in termination of vour franchise and loss of vour 
investment. 

Certain states may require other risks to be highlighted. Check the "State Specific 
Addenda" (if any) to see whether your state requires other risks to be highlighted. 

IV 
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ITEM I 
THE FRANCIDSOR AND ANY PARENTS, PREDECESSORS AND AFFILIATES 

Laser Pain Away Global LLC, the franchisor of the Franchised Business is referred to in this Franchise 
Disclosure Document (the "Disclosure Document") as "we", "us" or "our" as the context requires. A 
franchisee is referred to in this Disclosure Document as "you" and "your" as the context requires. If you 
are a corporation, partnership or other legal entity (a "Corporate Entity"), our Franchise Agreement will 
also apply to your individual owners, shareholders, members, officers, directors and other principals. 

The Franchisor 
We are an Arizona limited liability company established on August 24, ~2022. and our principal 
business address is 6025 E. McKellips Road, Suite 102, Mesa, Arizona 85215. We conduct business under 
our corporate name Laser Pain Away Global LLC and under the Laser Pain Away trade name. Our business 
is operating the Laser Pain Away franchise system and granting franchises to third pa1ties like you to 
develop and operate an individual unit Clinic Location Franchise. We began offering franchises as of the 
Issuance Date of this Disclosure Document. Other than as discussed above, we are not in any other business, 
we have not conducted business in any other line of business, we do not conduct or operate a Franchised 
Business of the type to be operated by a franchisee, and we have not offered or sold franchises in any other 
line of business. We do not have any predecessors and we do not have any parent company. We do not have 
anv affiliate that offered franchises in anv line of business or provided products or services to the franchisees 
of the franchisor. Our registered agents for service of process are disclosed in Exhibit B of this Disclosure 
Document. 

The Franchised Business 
We license a system (the "System") for the development and operation of a Franchised Business, also 
referred to as a Clinic Location Franchise that, depending on your qualifications and applicable local, 
statestate. and federal laws and regulations, involves either, as described below: 

Clinic - Your development and operation of a Clinic Location Franchise that owns and operates a clinic 
("Clinic") that provides laser therapy treatment for muscle, nerve and bone tissue recovery treatments 
and related services and retail products (the "Approved Clinic Products and Services") under the Laser 
Pain A way name and marks and such other trade-names, trademarks, and logos as we may designate, 
modify and adopt from time to time (collectively referred to as the "Licensed Marks"). If your Clinic 
Location Franchise directly operates a Clinic, the gross sales and revenues of your Clinic Location 
Franchise will be generated from the sale of Approved Clinic Products and Services to customers of 
the Clinic. You may only enter into a Franchise Agreement to own and operate a Clinic if: (i) you are 
a licensed medical professional; or (ii) you open the Franchised Business in a state that permits 
individuals who are not licensed medical professionals to own and operate businesses offering 
Approved Clinic Products and Services. You must directly hire your own attorney to independently, 
evaluate, review, and advise you may or may not engage in respecting the operation and management 
of a Clinic; or 

Clinic Management Business - Your development and operation of a Clinic Location Franchise that 
owns and operates a management business ("Clinic Management Business") that provides 
management, marketing, and clinic facility based services (the "Clinic Facility and Management 
Services") to medical practices, professional corporations, and licensed professionals authorized to 
offer and provide the Approved Clinic Products and Services (referred to as "Authorized Care 
Providers") at a Clinic that is directly operated, and potentially owned, by the Authorized Care 
Providers authorized to directly offer and provide the Approved Clinic Products and Services. You will 
enter into a management agreement ("Management Agreement") with the Authorized Care Providers 
to provide them with the Clinic Facility and Management Services and grant them a license to use the 
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Licensed Marks at the location of your Clinic Location Franchise. If your Clinic Location Franchise 
operates as a Clinic Management Business, the gross sales and revenues of your Clinic Location 
Franchise will be generated from management and other fees paid by Authorized Care Providers for 
Clinic Facility and Management Services. Although your Management Agreement must be approved 
by us and although we provide a sample management agreement (Franchise Agreement, Exhibit 10), 
you must directly hire your own attorney to independently evaluate, review, and ensure that your 
Management Agreement complies with all applicable laws, rules and regulations. The Clinic 
Management Business is only offered to franchisees who are not licensed medical professionals. 

Spas shall offer and provide the Approved Clinic Products and Services and shall include and use those 
products, supplies and equipment including, that we currently require our Franchised Businesses to have at 
least two Light Cure Lightforce XLI and/or XPT lasers as specified by us, and specialized equipment and 
supplies for treatments involving muscle, nerve and bone tissue recovery treatments designated by us 
(collectively, the "System Supplies") and shall be managed using the point of sale and business 
management systems (collectively, the "Business Management System") designated by us. 

Franchise Agreement 
You may enter into a Franchise Agreement in the form attached to this Disclosure Document as Exhibit E 
to develop and operate one Clinic Location Franchise from a single Clinic Location within a designated 
territory. If you sign a Franchise Agreement, you will be required to develop and operate the Franchised 
Business in conformity with the requirements of our System and at a Clinic Location that we approve of in 
writing. A Clinic Location will, ordinarily, be located in high traffic retail commercial locations, including 
strip shopping centers. Depending on applicable laws, rules and regulations your Clinic Location Franchise 
will either own and operate a Clinic or a Clinic Management Business. 

Multi-Unit Development Agreement 
If we approve your request, you may have the option, in addition to signing a Franchise Agreement in the 
form attached as Exhibit E, to sign the Multi-Unit Development Agreement attached to this Disclosure 
Document as Exhibit F, to develop and operate multiple Clinic Location Franchises. Multi-Unit 
Development Agreement. The total number of Clinic Location Franchises that you will be required to 
develop and operate under a Multi-Unit Development Agreement will vary from three to five Clinic 
Location Franchises, as negotiated at the time of signing the Multi-Unit Development Agreement. Each 
Clinic Location Franchise must be developed by you within a designated geographic area (the 
"Development Area") and each Clinic Location Franchise must be developed and operated under the terms 
of our then current individual unit Franchise Agreement which may differ from the Franchise Agreement 
included with this Disclosure Document. Your Multi-Unit Development Agreement will include a 
development schedule (the "Development Schedule") containing a deadline by which you must have each 
Clinic Location Franchise open and operating. Your Development Schedule may vary depending on your 
Development Area and the number of Clinic Location Franchises that you are required to develop. For each 
additional location undervour Development Schedule vou will be required to sign the ten-current Franchise 
Agreenet which may differ from the current Franchise Agrement within this Franchsie Disclosure 
Document. 

Unless otherwise specified, the information contained in this Disclosure Document applies to single unit 
development under a Franchise Agreement and multi-unit development under a Multi-Unit Development 
Agreement. Ifyou are not contracting for the right to develop multiple Clinic Location Franchises, you will 
not be signing a Multi-Unit Development Agreement. Even if you sign a Multi-Unit Development 
Agreement, you will also be signing individual Franchise Agreements for each Clinic Location Franchise 
with the first Franchise Agreement being the Franchise Agreement attached to this Disclosure Document 
as Exhibit E and signed simultaneous with the signing of the Multi-Unit Development Agreement. 
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[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

Market and Competition 
The general market for the services and products offered by your Clinic Location Franchise typically 
includes other spas and wellness centers that offer and provide therapeutic muscle, nerve and bone tissue 
recovery treatments and other procedures. Although you ore not authorized to provide medical services 
tlti:ttugh the Franchised Business, c.Competition may also include medical service providers that also offer 
the products and services sold by the Franchised Business. The market for the services and products offered 
by a Clinic Location Franchise are not seasonal in nature but are extremely competitive. 

Industry Specific Laws 

General 
When engaging in this industry, federal, state, and local jurisdictions have laws, rules, and regulations that 
may apply to your Clinic Location Franchise, including: rules and regulations related to health and safety; 
flow of funds; licensing of laser therapy professionals including aestheticians and estheticians; licensing 
and requirements as to the ordering, supply, and administration of procedures and services; ownership and 
control of Clinic Location Franchise; construction, zoning, health and safety requirements; employee 
practices; equal access for the disabled, including requirements imposed by The Americans with 
Disabilities Act of 1990; and numerous others that may affect the operation, construction and location 
requirements of your Clinic Location Franchise. Key aspects of the healthcare regulatory rules and 
regulations are outlined below for your reference; however, you should investigate and evaluate how all 
regulations and requirements specific to your Clinic Location Franchise's geographic area, including but 
not limited to those listed above and below, apply and impact your operations. 

Stark 
The federal physician self-referral prohibition ( 42 U.S.C. § 13951111, "Stark") generally prohibits a physician 
from making referrals for Designated Health Services ("DHS") (as defined by Stark and includes inpatient 
services) payable by Medicare or Medicaid, in whole or in part and whether as a primary or secondaiy 
payer, to an entity with whom the referring physician (or an immediate family member) has a financial 
relationship. Recognizing the existence of several common, legitimate financial arrangements, Stark, 
however, created exceptions to this general prohibition allowing a financial arrangement between a 
physician ( or immediate family member) and entity furnishing OHS if the arrangement meets all of the 
requirements of a specific exception. Failure to meet one element of an exception will cause the 
arrangement to violate Stark (unless another exception applies). 

A "physician" includes a Doctor of Medicine or Doctor of Osteopathic Medicine, a Doctor of Dental 
Surge1y or Doctor ofDental Medicine, a Doctor of Podiatric Medicine, a Doctor of Optometry, or a Doctor 
of Chiropractic, but does not include physician assistants, nurse practitioners, or other mid-level licensed 
non-physician providers. A "referral" includes a request by a physician for an item or service for which 
payment may be made under Medicare or Medicaid, a request for a consultation with another physician, 
the performance or ordering of any test or procedure by that consulting physician, the request or 
establishment of a plan of care by a physician that includes a DHS, and the certifying or recertifying of the 
need for any DHS for which payment may be made under Medicare or Medicaid. A "financial relationship" 
under Stark includes any direct or indirect "ownership or investment interest" in an entity or direct or 
indirect "compensation arrangement" with an entity. At this time, Spas will not accept any patients paid by 
Medicare, Medicaid, TRI CARE or other federally funded government programs. Accordingly, Stark would 
not be implicated with respect to any physician (or immediate family member) becoming an owner of a 
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customer may or may not achieve, and whether or not the Approved Clinic Products and Services are 
authorized, cleared and/or approved by any government agency or authority, and the Authorized Care 
Provider(s) that may or may not be administering, supervising and/or performing the Approved Clinic 
Products and Services. You must consult with your own lawyer to ensure that the marketing and promotion 
ofyour Clinic Location Franchise, its services, and the underlying Clinic complies with all applicable laws, 
rules and regulations. 

General Business Laws 
You will also be subject to federal and state laws and regulations that apply to businesses generally, 
including rules and regulations involving employment practices, wage and hour laws, immigration and 
employment laws. You must review federal minimum wage and overtime laws, as well as similar laws 
within your state to ensure compliance with labor and wage laws currently in existence and those that may 
later be adopted. You should consult with your attorney concerning these and other local laws, rules and 
regulations that may affect the operation of your Clinic Location Franchise. 

Surnn1r11y 
YOU ARE ADVISED TO CONSULT COUNSEL ABOUT ANY POTENTIAL IMPACT OF Tl IESE 
bA-\¥&-AND REGULATIONS . You alone are responsible for investigating and evaluating the federal, state 
nnd loco.I law::. thnt mny apply to the-epemtions of your Clinic Location Franchi~,e and federal, state and 
+ocal restrictions that mey-be imposed on your Clinic Location Franchise, your ownership Of-')'0ur Clinic 
-bee-at-ion Franchi:,e, and the individuals that may or may not provide services as employees ofyour Clinic 
Location Franchise. Before signing a Franchise Agreement, you are strongly advi:,ed to consult with a 
~-awyer to review the Gervices and products that will be offered and sold by your Clinic Location Franchise 
and t:o determine the licensing requirements, constrnction requirements, medical office lnyout restrictions, 
or any other regulatton thnt may or may not bc-Hfij30sed on you, your Clinic Location Franchise, the 
-i-tte-i-viduals hired by your Clinic Location Franchise and whether or not you may legally operate a Clinic 
Location Franch i-5-e,-

ITEM2 
BUSINESS EXPERIENCE 

Jason Caldwell, Chief Executive Officer 
Jason Caldwell is our CEO and has served in this role since our formation on August 24, 2022. Since 2016 
and, continuing to date, Jason has served as the owner ofour affiliate owned Laser Pain Away Clinic located 
in Mesa, Arizona. 

ITEM3 
LITIGATION 

No litigation is required to be disclosed in this Item. 

ITEM4 
BANKRUPTCY 

No bankruptcy information is required to be disclosed in this Item. 

ITEMS 
INITIAL FEES 

Franchise Agreement 
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ITEM6 
OTHER FEES 

Type of Fee 
(Note I) 

Amount Due Date Remarks 

Royalty 
(Notes 2 and 3) 

Brand Development 
Fund 
(Note 4) 

Local Marketing 
(Note 5) 

Local and Regional 
Advertising 
Cooperatives 
(Note 6) 

Technology 
(Note 7) 

7% of Gross Sales, Weekly on the Will be debited automatically from 
subject to a minimum Thursday of each your bank account by ACH or other 
royalty based on the week for the means designated by us. If applicable 
number of months in preceding week laws or regulations prohibit a 
operation of, as percentage-based royalty, then we 
applicable: may increase the royalty rate or, at 

our election, charge you a fixed fee 
during the first three royalty as set forth in Note 2. 
to five months of 
operation, $1,000 per 
week; or 

during the 6th month 
and for each month 
thereafter, $1,500 per 
week. 

Also, subject to 
adjustment and to 
alternative fixed fee 
royalty structure 

Up to 2% of Gross Weekly on the Will be debited automatically from 
Sales, not currently Thursday of each your bank account by ACH or other 
assessed week for the means designated by us. 

preceding week 

2% of Gross Sales As incurred You must spend not less than 2% of
your Gross Sales each calendar 
quarter on pre-approved marketing 
within your designated territory. 

As established by As established Established by cooperative members. 
cooperative members by cooperative 

members 

Up to $500 per Monthly as This payment will be debited 
month. invoiced automatically from your business 

bank through ACH. 

Additional Employee Our then current fee When billed and Under our pre-opening initial 
Initial Training plus expenses, 

currently $800 per 
person per day 

on demand training, if this is vour first Clinic 
Location Franchise. we will train you~ 
eF-_your Managing Owner and ooe 
five designated manager employees at 
no additional charge. This fee is for 
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Note 4: Brand Development Fund - The brand development fund fee is a continuing weekly fee equal to 
an amount of up to 2% of your weekly Gross Sales (the "Brand Development Fund Fee"). Currently we do 
not charge a Brand Development Fund Fee but reserve the right to implement one at any time in the future. 

Note 5: Local Marketing - On a monthly quarterly and on-going basis, you are required to spend not less 
than 2% ofyour monthly qua1ierlv Gross Sales e!Hlte-on a pre-approved marketing plan and the promotion 
of your Clinic Location Franchise-ffitflflg month:, 1 through 3 ·I, commencing on the opening of your Clinic 
Location Franchise. Your local marketing efforts and expenditures must be targeted to a market comprised 
of your designated territory and must be pre-approved by us and limited to the marketing mediums, 
channels, copy and messaging, that we may designate and approve from time to time. 

Note 6: Local and Regional Advertising Cooperatives - If two or more Clinic Location Franchises are 
operating within a market designated by us we reserve the right to establish and require your participation 
in a local or regional advertising cooperative within a geographic area, region, or market designated by us. 
If a local or regional adve1iising cooperative is established within a market that includes your Clinic 
Location Franchises, you will be required to paiiicipate in the cooperative and make on-going payments to 
the cooperative in such amounts and subject to such caps as established by the cooperative members. We 
anticipate that each Clinic Location Franchise franchisee will have one vote for each Clinic Location 
Franchise location located within the cooperative market and that cooperative decisions shall be made based 
on approval ofa simple majority vote based on a quorum of not less than 25% of the designated cooperative 
members. Contributions to a local or regional cooperative that we designate shall count toward the 
satisfaction of your local marketing obligations and shall not the amount of your monthly minimum local 
marketing obligation. 

Note 7: Technology Fee - The continuing monthly technology fee is an administrative fee and is not 
associated with any particular service but is used, at our discretion, to defray some of our costs related to 
system website and intranet (the "Technology Fee"). Currently we do not charge a monthly Technology 
Fee but reserve the right to implement one at any time in the future provided that the monthly Technology 
Fee shall not exceed $500 per month. 

Note 8: Annual Conference Attendance Fee - If we offer a franchisee annual conference in a given year 
you will be required to attend the conference on the dates and at the location that we designate. You will be 
responsible for all travel and lodging expenses. We may charge you an annual conference fee in an amount 
not exceeding $1,500. We reserve the right to charge the annual conference fee to those franchisees that do 
not attend. We will not require your attendance at an annual conference for more than three days during 
any calendar year. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 
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Professional Fees 
(Note 12) 

$2,000 - $5,000 As arranged As incurred Attorneys, accountants, 
architects, advisors 

Licenses and 
Permits (Note l)) 

$500-$1,500 As arranged As incurred Government 

Additional Funds 
- Three Months 
(Note 14) 

$30,000 - $80,000 As arranged As incurred Us, employees, suppliers, 
landlord, utility suppliers 

Total Estimate 
(Note 15) 

$178,000 - $339,500 

Explanatory Notes to Item 7 
For a Franchise Agreement 

Note 1: Initial Franchise Fee-The Initial Franchise Fee for a single franchise under a Franchise Agreement 
is $40,000. 

Note 2: Construction and Leasehold Improvements - This estimate is for the cost of construction, 
construction management and build-out of Laser Pain Away Clinic but does not including furniture, 
fixtures and equipment. Our estimates are based on the assumption that the typical square footage of a 
Clinic ranges from 750 to 2,000 square feet. These estimates are based on the assumption that the location 
that you select for your Clinic is a site delivered to you at a pre-existing stage where existing interior 
improvements consist of installed and functional heating/cooling with delivery systems, essential lighting, 
electrical switches and outlets, lavatories, a finished ceiling, walls prepared for painting and a concrete 
slab floor. This estimate does not include architectural fees or other fees charged by licensed professionals 
other than general contractors and licensed tradesmen and do not include any special heating cooling or 
ductwork required by a clinic. The costs Clinic may be higher-0r lower than the estimates p1w,ided . 

Note 3: Lease Deposits - Three Months - You must operate your Laser Pain Away Clinic from a Clinic 
Location that we approve and complies with state and local laws. If you do not already own or lease a 
suitable location you will be required to lease a location that meets our standards and is approved by us. 
This estimate is based on the assumption that you will be leasing your Laser Pain Away Clinic Location 
and is for the estimated amount of the initial lease deposit that you will be required to pay to the landlord 
at the time of signing your lease and before opening your Clinic. The estimate is based on the assumption 
that your lease deposit will be equal to three months of rent payments. The typical square footage for a 
Clinic ranges from 750 to 2,000 square feet. The amount of your lease deposit is something that you will 
directly negotiate with the landlord and will vary significantly based on a number of factors that include 
location and your own negotiations. This estimate does not include the purchase of real property should 
you elect to purchase the real property of your Clinic Location. 

Note 4: Furniture, Fixtures and Equipment - You will be required to purchase ce11ain types of furniture, 
fixtures and equipment for your Clinic. Among other things, we currently require you to purchase at least 
two Light Cure Lightforce XLI and/or XPT lasers as specified by us and computer equipment from us, our 
approved manufacturers, and/or suppliers and/or subject to our specifications. The costs for furnih1re and 
fixtures may differ depending on the material quality and on other factors. Significant factors that will 
influence and will increase the cost of furniture, fixtures and equipment will depend on the size of your 
Clinic. The costs listed here do not include any transportation or set up costs. It is assumed that some of the 
equipment will be leased. Ifyou elect to purchase such equipment, your costs may be higher. Third party 
financing may be available for qualified candidates for some of the leasehold improvement costs, however, 
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with such financing comes associated costs and fees which will cause the cost to exceed what is indicated 
in this chari. 

Note 5: Signs - You are required to purchase, subject to our design and construction specifications and 
approval, interior and exterior signs and displays that we designate. This estimate is for the cost to produce 
wall signage to be mounted to the outside of the building as well as all interior signage. This estimate 
includes other elements of brand identification within the Clinic such as wall graphics. 

Note 6: Computer, Software and Point of Sales System - You will be required to purchase, license and use 
the point of sale systems, ordering systems, and applications that we designate. Information about the point 
of sale and computer systems are disclosed in Item 11 of this Disclosure Document. 

Note 7: Grand Opening Marketing Expense- You must spend a minimum of $15,000 prior to the opening 
your Clinic to promote your grand opening. You must submit your grand opening marketing plan to us for 
our pre-approval. 

Note 8: Initial Inventory- Your initial inventory comprised ofsmall wares, uniforms and supplies and your 
on-going inventory and supplies (including System Supplies) that you are required to obtain from us, our 
affiliate or from our designated suppliers are paid for at standard prices and terms and your ongoing 
inventory must be purchased from either us or our approved vendors. 

Note 9: Utility Deposits - To secure the appropriate utilities required for the operation of your Clinic, 
including gas, electric, water, sewer and internet access, you will be required to pay upfront deposits to 
each applicable utility company. 

Note 10: Insurance Deposits - Three Months - You are required to maintain certain insurance coverage. 
Your actual payments for insurance and the timing of those payments will be determined based on your 
agreement with your insurance company and agent. This estimate is for the cost of an initial deposit in order 
to obtain the minimum required insurance and we estimate this deposit to be equal to the amount of three 
months of monthly insurance premium payments. We recommend that you consult with your insurance 
agent before signing a Franchise Agreement. · 

Note 11: Travel for Initial Training - You must complete our pre-opening training program before opening 
your Clinic. We do not charge a fee for our pre-opening initial training. This estimate is for estimated travel 
and lodging expenses that you will incur to attend our pre-opening initial training program. 

Note 12: Professional Fees - This estimate is for costs associated with the engagement of professionals 
such as attorneys, accountants and architects for advisories consistent with the stari-up of a Clinic. You will 
be required to hire an architect to develop plans that meet our standards and specifications and comply with 
applicable laws, rules and regulations for the development and operation of your Clinic. We recommend 
that you seek the assistance of professional advisors when evaluating this franchise opportunity, this 
Disclosure Document, the Franchise Agreement and, if applicable the Multi-Unit Development Agreement. 
It is also advisable to consult these professionals to review any lease and other contracts that you will enter 
into as pari of the development and operation of your Clinic. 

Note 13: Licenses and Permits - You must apply for, obtain and maintain all required permits and licenses 
necessary to operate a Clinic. The licenses will vary depending on local, municipal, county and state 
regulations. All licensing fees are paid directly to the governmental authorities when incurred and are due 
prior to opening the Franchised Business. This e::itinrnte does not include the cost of spee-i-&1-i~l-t€ett-s-e5 
5tl€tHl-5-,fflr example, liquor licem,es that involve a specialized application process and involve costs that 
-rnry [;ignificnntly depending on state nnd loeat-i-etr. 
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systems is estimated to not exceed to exceed $3,500 per year. We will have independent access to all of the 
information and data that is electronically transmitted on your point of sale system and will have access to 
all data related to the financial performance of your Clinic Location . There are no contractual limitations 
on our right to access your point of sale system. There is no contractual obligation for the maintenance, 
repairs, updates and updates to your Clinic Location Computer System. Subject to applicable laws, such as 
HIPAA and privacy-related laws, there are no contractual limitations on our right to access the information 
from your Clinic Location Computer System. 

Initial Training 
If this is your first Clinic Location Franchise, we will provide initial training for you or, if you are a 
Corporate Entity, your managing owner plus five designated employees. You, your manager, plus your five 
designated employees must successfully attend and complete the initial training program to our satisfaction 
no later than 45 days prior to the opening of your Clinic Location Franchise. The initial training program 
takes place over an approximate one week period. Ifmore than six individuals attend initial training, you 
will be charged an additional fee per additional persons attending initial training (Item 6). Although we 
provide yo!!_,___t1-j3-ltts-your general manager and five des ignated emplovees with initial training at no 
additional fee or charge, you will be responsible for paying for all travel expenses and employee wages that 
you incur in your initial training attendance and paiticipation. (Franchise Agreement, A1ticle 4). Currently, 
we provide our initial training program no less frequently than quaiterly and on an as-needed basis. Training 
for an unlicensed franchisee will focus exclusively on the operation of the business, retail and back-office 
functions. It will not include training that could be considered the practice of medicine. 

TRAINING PROGRAM 
The following chait summarizes the subjects covered in our initial training program: 

Subject 
Hours of 
Classroom 
Training 

Hours of 
On-the-Job 
Training 

Location 

INTRODUCTION 1 0 Mesa, Arizona 
OPERATIONS MANUAL 3 0 Mesa, Arizona 
BUSINESS OVERVIEW 4 0 Mesa, Arizona 
LIGHTFORCE LASER OVERVIEW 4 2 Mesa, Arizona 
EMPLOYEE RESPONSIBILITIES 4 2 Mesa, Arizona 
MARKETING AND SALES 3 3 Mesa, Arizona 
PATIENT DEVELOPMENT 2 4 Mesa, Arizona 
COMPUTER AND SOFTWARE 2 2 Mesa, Arizona 
LASER OPERATIONS 2 2 Mesa, Arizona 

Subtotal Hours 25 15 
Total Hours 40 

Instructional materials that will be used in the initial training process includes our Manuals , live instruction, 
and handouts. Initial training will be conducted under the direction and supervision of our chief executive 
officer, Jason Caldwell. Since 2016 and, continuing to date, Jason has served as the owner of our affiliate 
owned Laser Pain A way Clinic located in Mesa, Arizona. The level of experience of our trainers will, at a 
minimum, include each trainer's satisfactory completion ofour initial training program. In addition to initial 
training you will also be required to participate in and satisfy all other training programs that we may 
designate respecting the Franchised Business. (Franchise Agreement, A1ticles 4 and 7.J.) . 

After the opening of your Clinic Location Franchise we reserve the right to require that you (or your 
managing owner if you are a Corporate Entity) attend a system-wide training program (the "System-Wide 

30 
Laser Pain Away. FDD September 16, 2022 



has granted to us a license with an initial 20 year term and with automatic renewal thereafter to use the 
Licensed Marks and to license our franchisees to use the Licensed Marks7 (the "License Agreement"). 
Although the License Agreement may be terrni1rntecl as a result of a breach of the License Agreement. in 
the event of anv termination of the License Agreement our franchisees wi II continue to maintain the right 
to use the Marks pursuant (·o the terms of their Franchise Agreement. Termination of the License Agreement 
does not terminate use of the Marks bv our authorized franchisees. We reserve the right to supplement and 
modify the marks that you may or may not use in the operations of your Clinic Location Franchise. You 
may only use the Licensed Marks in the manner authorized by us in writing and pursuant to the terms of 
the Franchise Agreement. You may not use the Licensed Marks in the name of the corporate entity that you 
may establish to own and operate your Clinic Location Franchise. 

We do not have a federal registration for each of these principal trademarks. Therefore, the trademarks 
identified below do not have many legal benefits and rights that are afforded to federally registered 
trademarks . If our right to use the trademarks (identified below) is challenged, you may have to change to 
an alternative trademark, which may increase your expenses. 

Mark Serial Number for Registration 
Application Filed with USPTO 
Application 

Application Type Application Date 

1)1, LASER h . . AWAY 97131556 IA November I8, 
2021 

NRG Laser 97439492 1B June 2, 2022 
N-ER-G Laser 97439499 1B June 2, 2022 

As to our principal trademarks there are no currently effective material dete1minations by the USPTO, the 
Trademark Trial and Appeal Board, any court, or the trademark administrator of any state. There are no 
pending infringement, opposition or cancellation proceedings and no pending litigation involving our 
principal marks. We know of no superior rights or infringing uses that could materially affect your use of 
our principal marks or other related rights in any state. 

You are required to provide us with written notice of any claims that you may become aware of respecting 
the Licensed Marks including, but not limited to, your use of the Licensed Marks and/or a claim associated 
with a third party's use of a trademark that is identical or confusingly similar to the Licensed Marks that 
we have licensed to you. We maintain the exclusive discretion to take any and all actions, or to refrain from 
any action, that we believe to be appropriate in response to any trademark infringement, challenge or claim. 
As between us, we possess the sole right to exclusively control any and all litigation, legal proceedings, 
administrative proceedings and/or settlement(s) respecting any actual or alleged infringement, challenge or 
claim relating to the Licensed Marks. You must sign all documents, instruments and agreements and 
undertake the actions that we, with the advice of our legal counsel, determine to be necessa1y or advisable 
respecting the protection and/or maintenance ofour interests in the Licensed Marks in any legal proceeding, 
administrative proceeding or as may be otherwise determined by us. As to the foregoing, we will reimburse 
you for the reasonable out-of-pocket administrative expenses that you incur and pay in complying with our 
written instructions. 

We will protect your right to use the Licensed Marks and other related rights and to protect you against 
claims of infringement and unfair competition related to the Licensed Marks, provided that your use of the 
Licensed Marks is in accordance with the Franchise Agreement, the Manuals, and is consistent with our 
instructions and the license granted to you. We will indemnify you against direct damages for trademark 
infringement in a proceeding arising out of your use of the Licensed Marks, provided your use of the 
Licensed Marks comply with the terms ofyour Franchise Agreement, the Manuals, our written instructions 
to you and, you have timely notified us of the claim, have given us sole control of the defense and settlement 
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(g) Outlet-refers to a Laser Pain Away Clinic that is either a Company Owned Outlet or a Franchise Outlet, 
as the context requires. 

BASES AND ASSUMPTIONS 

The financial information was not prepared on a basis consistent with generally accepted accounting 
principles. We do not have any Franchise Outlets. Data for our Company Owned Outlet is based on 
information rep01ied to us by our affiliate. The information in this analysis has not been audited, is based 
on historical financial data and is not a forecast or projection of future financial performance. 

COMP ANY OWNED OUTLET 

During the 2022 Calendar Year ,ve had a total of2 Companv 0Yvnecl Outlets. Of t·hose 2 Companv Owned 
Outlets. I qualified as a Company Owned Outlets that is representative of the franchised business. The 
following Companv Owned Outlet has been excluded from this ftem 19: We-1,ave two Company Ow1ted 
Gttt-l-e15-!BeateEl---a4'- Orlando Location at 4241 LB McLeod Road. Suite A, Orlando. FL 3281 I. ~ East 
Mcl~ps Rone!. Suite 103, MeGn, AZ 85215 ("Mesn'") and ·12,11 LB McbeooRoad, Suite A, Orlandlr.-ft 
~Iando"). Our Mesa clinic. located at 6025 East McKellips Road, Suite 102. Mesa. AZ 85215 opened 
for business in March 2016 and operates from an approximate 2,500 square foot clinic with six treatment 
rooms and two lasers. Our Orlando clinic opened for business in July 202 I and operates from an 
approximate 1,800 square foot clinic located within a dancewear studio. with two treatment rooms and two 
lasers. Because our Orlando clinic recentlv opened within a danceYvear studio. it is not representative of our 
franc Ii i s e d bus i n ess . -Bee-att-Se-t}ttf--GF-l-a-H-El-e-t.-'-ti-1-1~e---recent ly or,etted-,\-ve--d o not i11c+i-rae-it1f&m-a-t:iflfl--ftBoot-fl+i-s 
Gei-H-J¾¼fly-G,-rned Outlet:,-

Table I 
Company Owned Outlet 

Mesa 
Twelve Month Period: 
Calendar Year 2018 

Total %1 

Gross Sales: $187,335 100% 
Less: 
Direct Cost of Laser Services Provided 

($7,897) 4.22% 

Rent ($11,342) 6.05% 
Laser Lease Payments ($9,024) 4.82% 
Utilities ($4,918) 2.63% 
Direct Labor Cost: Technician ($10 63 I) 5.67% 

Gross Profit $143,524 76.61% 
Less: Adjustments for Francnis~e Related Expenses not charged t0 Company Owned Gutlets but chargedi to 
Franchised Outlets and payable to us by Laser Pain Away Clinic franchisees . 
Royalty Fee2 $13,113 7% 

-~, ~-- ·- .I:~ ... .. ... -Brancl Development Fund3 1: $3,747 2% :1 -· ,. ' ' ., ,.,. - -· -,:-
Local Marketing4 ___ ,,,i: ., $3,747 2% ·- - -... . -·,. i Technologv fee5 $500 .26% 

~ 

--- .. - ,._ .. 
Adjusted Gross Profit $122,918418 65.346+% - ,; l ·-·~'-- - -
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Notes to Table: 
Footnote 1 - "%" represents the percentage of Gross Sales 
Footnote 2 - Royalty Fee is equal to 7% of Gross Sales subject to minimums (See Item 6). 
Footnote 3 - Brand Development Fund Fee is not currently assessed but may be up to 2% of Gross Sales. 
Footnote 4 - Local Marketing is 2% of Gross Sales. 
Footnote 5 - TechnQJ.Q r-' Fee is $5 00. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

46 
Laser Pain Away. FDD September 16, 2022 



Table 2 
Company Owned Outlet 

Mesa 
Twelve Month Period: 
Calendar Year 2019 

Total %1 
Gross Sales: $251,309 100% 
Less : 
Direct Cost of Laser Services Provided $5,746 2 .29% 
Rent ($10,842) 4.31% 
Laser Lease Payments ($11,204) 4.46% 
Utilities ($6,088) 2.42% 
Direct Labor Cost: Technician ($21 , 161) 8.42% 

Gross Profit $207,761 82.67% 
Less: Adjustments for Franchisee Related Expenses not charged to Company Owned Outlets but charged to 
Franchised Outlets and payable to us by Laser Pain Away Clinic franchisees - . Royalty Fee2 $~ 7,592 7% - .... - ._... 

' - .... ,. ··- -Brand Development Fund3 - .~ti" - Ii - $5,026 2% \ :, - •1 '· ' !/,, -
··~, -· - - ~ . - ';J -Local Marketing4 .. .. $5 ,026 .. .. 2% _.... _,l •·~ .. "~-Teclmoloi:.,y Fee5 $500 .2% " 
" .. ·- ,c, ..... 

Ad_justed Gross Profit $t-80179,m6l7 71.&747% --- - " .. - '"' 

Notes to Table: 
Footnote 1- "%" represents the percentage of Gross Sales 
Footnote 2 - Royalty Fee is equal to 7% of Gross Sales subject to minimums (See Item 6). 
Footnote 3 

- Brand Development Fund Fee is not currently assessed but may be up to 2% of Gross Sales. 
Footnote 4 - Local Marketing is 2% of Gross Sales. 
footnote j - Tec lrn olet>v fee is $500. 

Table 3 
Company Owned Outlet 

Mesa 
Twelve Month Period: 
Calendar Year 2020 

Total %1 

Gross Sales: $200,125 100% 
Less: 
Direct Cost of Laser Services Provided ($6,822) 3.41% 
Rent ($16,854) 8.42% 
Laser Lease Payments $0 0.00% 
Utilities ($5,820) 2.91% 
Direct Labor Cost: Technician ($16,366) 8 .18% 

Gross Profit $154,263 77.08% 
Less: Adjustments for Franchisee Related Expenses not charged to Company Owned Outlets but charged to 
Franchised Outlets and payable to us by Laser Pain Away Clinic fi:anchisees --
Royalty Fee2 

· 

,. 
11 $14,009 ! 

- , ...., -7% ,. r. .... ,
Brand Development Fund3 

r. 
-..

$4,003 ,.
" 

.. 
2% ··-· .. - .. - -

Local Marketing4 ~ - -~ 
:

$4,003 r..•. --
. 

2% ,, " "' - - -· Tecl1JJology Fee5 .,_ $500 
... 

.25% ,, •, 
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Adjusted Gross Profit l 6665 .G8) % 

Notes to Table: 
Footnote 1 

- "%" represents the percentage of Gross Sales 
Footnote 2 - Royalty Fee is equal to 7% of Gross Sales subject to minimums (see Item 6). 
Footnote 3 

- Brand Development Fund Fee is not currently assessed but may be up to 2% of Gross Sales. 
Footnote 4 - Local Marketing is 2% of Gross Sales. 
Footnote 5 - Technolol!v Fee is $500. 

Table 4 
Company Owned Outlet 

Mesa 
Twelve Month Period: 
Calendar Year 2021 

Total %1 

Gross Sales: $144,897 100% 
Less: 
Direct Cost of Laser Services Provided ($2,3 66) 1.63% 
Rent ($16,081) 11.10% 
Laser Lease Payments ($4,187) 2.89% 
Utilities ($2,057) 1.42% 
Direct Labor Cost: Technician ($7,360) 5.08% 

Gross Profit $112,845 77.88% 
Less: Adjustments for Franchisee Related Expenses h0t charged t0 Company Owned Outlets but charged to ' 

Franchised Outlets and payable to us by Laser Pain Away Clinic franchisees 
- -

Royalty Fee2 $10,143 7% - --- - ~ -•-· 
~ p Brand Development Fund3 $2,898 2% 

~ - .. --· 
Local Marketing4 ·,, ., $2,898 ,: 2% -

"" ---v ·, - ..., -o / Technology Fee5 $500 •.))70 __,, ·-... ' -.~ ~ ·-···· Adjusted Gross Profit $96.m4o7 ,. .. 66.&853% ... - ,,, -

Notes to Table: 
Footnote 1 

- "%" represents the percentage of Gross Sales 
Footnote 2 

- Royalty Fee is equal to 7% of Gross Sales subject to minimums (See Item 6). 
Footnote 3 - Brand Development Fund Fee is not cu1Tently assessed but may be up to 2% of Gross Sales. 
Footnote 4 - Local Marketing is 2% of Gross Sales. 
Footnote 5 - Tech nolol!v Fee is $500. 

We--tio not ma ke-atl)"-re~Htattetl-s-a-000t a franc hi Gee's future financ ial pc"rR.-W~tt-a-Hce-eF-t·he past fi nancia l 
perform n n cc of co ll'l13-8:fl)-"-<-7\V-ReEl-ei'--fffHt€hised out lets-,- W-e--al-&e-e-e----i'H.)1'--fttft~'l-0 r i ze our e111 pIoyeCs-et' 
i'ef:}resen tat ive'., to-m-a~s-e-atty-s-u4-rej-JreSentat ions e i the-reml+r0f-ifHV-R+i-H-g:-l+y<~~1wreh fl '.ii ng an ex isi-i n g 
f:)t1+!-et,-hffi-vever-;;--we--1'!-1-ay-pffl-\"i{4€-yet1-w-i-t:J+the-a-c-ltttl-1-i'eet.:i-1'El·s-t)-fc.t,l+at--e-t.+Hef.:-l-f-yt)-t1-1'ece-i-ve-aflj:-+)-tl-,e14i-nHt1e-i-aA 
r~e-i4<tF!ll-fln c e in fcwrn-ati011-<..:i-~e-1-1s---e+-y-<tHf-+u-tt!-FC-~RWfl-1t-;-yEH:t-S·RBt~a-~<~i-t.-to th e frnn ch i so r · s 
m-atta·gcm en t by Cf:1-Ht-aettH,S~-s+>tt-Ga-l-a-welh-ba-serl2a+i-i-A-,.v-ay-Gl-ebal U ,C at 6 0 ~ 5 E-:-M-e-~-~eaa,Sti+te 
~~~~and 4 8 0 3 70 0 5 2 7. th e-f2edera I Trade Com m is sion, c1 n d th~mte 
regttt-at&y-- ngenc-i-es-, 
Some outlets have earned this amount. Your individual results mav differ. There is no assurance that 
you'll earn as much. 
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Written substantiation for the financial perfrmm1nce will be made ilvailable to the prospective frnnchisee 
upon reasonable request. 

Other than the preceding financial performance representMion. Laser Pain A,vav Global LLC does not 
make anv financial perforrnance representations. We nlso do not authorize our ernplovees or representatives 
to make anv such representations either oral Iv or in writing. If vou are purchasing an existing outlet, 
however. we mav provide vou with the actual records of that outlet ff vou rece ive anv other finm1cial 
performance information or projections of vour future income. you should report it to the franchisor's 
management bv contacting Jason Caldwell. 6025 E. l'vlcKellips Road. Suite I02. Mesa. Arizona 85215. and 
480-370-0527. the Federal Trade Commission. and the appropriate state regulatory agencies. 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

ITEM 20 
OUTLETS AND FRANCIDSEE INFORMATION 

TABLENO.1 
SYSTEMWIDE OUTLET SUMMARY 

FOR YEARS 2019 to 2021 

Outlet Type Year 
Outlets at the Start 

of the Year 
Outlets at the End 

ofthe Year Net Change 

Franchised 2019 0 0 0 

2020 0 0 0 

2021 0 0 0 

Company 2019 I 1(-} 0 

Owned 

2020 1 lG 0 

2021 1 G2 G±.l 

Total Outlets 
2019 l+ lG 0 

2020 F 1(-} 0 
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2021 1+ 

TABLENO.2 
TRANSFER OF OUTLETS FROM FRANCHISEES TO NEW OWNERS 

(OTHER THAN THE FRANCHISOR) 
FOR YEARS 2019 to 2021 

State Year Number of Transfers 

None 
2019 0 

2020 0 

2021 0 

TABLENO.3 
STATUS OF FRANCHISED OWNED OUTLETS 

FOR YEARS 2019 to 2021 

State Year 

Outlets 
at Start 

of 
Year 

Outlets 
Opened Terminations 

Non 
Renewals 

Reacquired 
by 

Franchisor 

Ceased 
Operations 
for Other 
Reasons 

Outlets 
at End 

of 
Year 

Total 2019 0 0 0 0 0 0 0 

2020 0 0 0 0 0 0 0 

2021 0 0 0 0 0 0 0 

TABLENO.4 
STATUS OF COMPANY OWNED OUTLETS 

FOR YEARS 2019 to 2021 

State Year 

Outlets 
at Start 
of Year 

Outlets 
Opened Terminations 

Non 
Renewals 

Reacquired 
by 

Franchisor 

Ceased 
Operations 
for Other 
Reasons 

Outlets 
at End 
of Year 
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Arizona 2019 1 0 0 0 0 0 I 

2020 1 0 0 0 0 0 1 

2021 1 0 0 0 0 0 1 

Florida 
20 19 Q Q Q Q Q _Q Q 

2020 _Q _Q Q Q _Q Q _Q 

2021 Q I Q 0 Q Q l 

Totals 2019 1 0 0 0 0 0 I 

2020 1 0 0 0 0 0 1 

2021 1 01 0 0 0 0 -1-.2_ 

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK] 

TABLENO.5 
PROJECTED OPENINGS 
AS OF JANUARY 1, 2022 

State 

Franchise 
Agreement 

Signed but Outlet 
Not Opened 

Projected New Franchised 
Outlet in the Next Fiscal Year 

Projected New Company 
Owned Outlets in the Next 

Fiscal Year 

Arizona 0 1 0 

Florida 0 1 0 

TOTAL 0 2 0 

Notes to Tables: 
During the last three fiscal years, no current or former franchisees have signed confidentiality clauses with 
us that restrict them from discussing with you their experiences as a franchisee in our franchise system. We 
know ofno franchisee organizations that are associated with our System and that utilize our Licensed Marks 
or the Laser Pain Away trade name as part of the franchisee organizations name. 
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List of State Administrators 

California 
Department of Financial Protection and Innovation 
320 West 4th Street Suite 750 
Los Angeles, CA 90013 

GBffiffl-i-ss-iooff of Bw,inescJ Ov~ 
210 I Arena Boulevard 
Sacramento, CA 95834 
1-866-275-2677 

Connecticut 
Connecticut Banking Commissioner 
Department of Banking 
Securities & Business Investments Division 
260 Constitution Plaza 
Hartford, CT 06103 

Florida 
Division of Consumer Services 
Attn: Business Opp01tunities 
2005 Apalachee Parkway 
Tallahassee, FL 32399 

Hawaii 
Commissioner of Securities 
Dept. of Commerce & Consumer Affairs 
Business Registration Division 
335 Merchant Street, Room 203 
Honolulu, HI 96813 

Illinois 
Office of the Attorney General 
Franchise Bureau 
500 South Second Street 
Springfield, IL 62706 

Indiana 
Indiana Secretaiy of State 
Indiana Securities Division 
Franchise Section 
302 W. Washington Street Room E-111 
Indianapolis, IN 46204 

Kentucky 
Office of the Attorney General 
Consumer Protection Division 
Attn: Business Opportunity 
I 024 Capital Center Drive 
Frankfo1t, KY 4060 I 

Maine 
Department of Professional and Financial 
Regulations 
Bureau of Banking 
Securities Division 
12 I Statehouse Station 
Augusta, ME 04333 

Maryland 
Office of the Attorney General 
Securities Division 
200 St. Paul Place 
Baltimore, MD 21202 

Michigan 
Michigan Department of the Attorney General 
Consumer Protection Division 
Antitrust and Franchise Unit 
670 Law Building 
PO Box 30213 
Lansing, MI 48909 

Minnesota 
Minnesota Depaitment of Commerce 
Securities Division 
85 7th Place East, Suite 280 
St. Paul, MN 55101 

Nebraska 
Nebraska Department of Banking and Finance 
Commerce Cowt 
1230 0 Street, Suite 400 
Lincoln, NE 68509 

New York 
NYS Depaitment of Law 
Investor Protection Bureau 
28 Liberty Street, 21 st Floor 
New York, NY I 0005 
212-416-8222 

North Carolina 
Secretaiy of State 
Securities Division 
300 No1th Salisbu1y Street, Suite I 00 
Raleigh, NC 27603 

North Dakota 
Office of Securities Commissioner 
600 East Boulevard, 5th Floor 
Department 414 
Bismarck, ND 58505 
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List of State Administrators {continued) 

Rhode Island 
Department of Business Registration 
Division of Securities 
233 Richmond Street Suite 232 
Providence, RI 02903 

South Carolina 
Office of the Secretary of State 
1205 Pendleton Street 
Edgar Brown Building, Suite 525 
Columbia, SC 29201 

South Dakota 
Franchise Office · 
Division of Securities 
910 E. Sioux Avenue 
Pierre, SD 57501 

Texas 
Office of the Secretary of State 
Statutory Document Section 
1019 Brazos Street 
Austin, TX 78701 

Utah 
Utah Department of Commerce 
Division of Consumer Protection 
160 East Three Hundred South 
PO Box 146704 
Salt Lake City, UT 84114 

Virginia 
State Corporation Commission 
Division of Securities and Retail Franchising 
1300 E. Main Street, 9th Floor 
Richmond, VA 23219 

Washington 
Department of Financial Institutions 
Securities Division 
PO Box 9033 
Olympia, WA 98507 
360-902-8-'.f.0{)8760 

Wisconsin 
Franchise Office 
Wisconsin Securities Commission 
PO Box 1768 
Madison, WI 53701 
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Agents for Service of Process 

Laser Pain Away Global LLC, 
6025 E. McKellips Road, Suite I 02, Mesa, Arizona 85215 
Attn: Jason Caldwell, President 

California 
Commissioner of Finm1cial Protection and 
In nova ti o11-Btts-i-Res-s--G\,el'S-ighl 
Depmiment of Financial Protection and Innovation 
320 West 4th Street Suite 750 
Los Angeles, CA 90013 

G6HH-R-i-ss+e+1,:,1'--0-i:.Bt1-s-i+1es-s-C.)\,ors igh t 
2101 Arena Boulevard 
Sacramento, CA 95834 
1-866-275-2677 

Connecticut 
Banking Commissioner 
Department of Banking 
Securities and Business Investment Division 
260 Constitution Plaza 
Hartford, CT 06103 

Hawaii 
Commissioner of Securities 
Dept. of Commerce & Consumer Affairs 
Business Registration Division 
335 Merchant Street, Room 203 
Honolulu, HI 96813 

Illinois 
Illinois Attorney General 
500 South Second Street 
Springfield, IL 62706 

Maryland 
Maryland Securities Commissioner 
200 St. Paul Place 
Baltimore, MD 21202 

Michigan 
Michigan Department of Commerce 
Corporation and Securities Bureau 
6546 Mercantile Way 
Lansing, MI 48910 

Minnesota 
Commissioner of Commerce of Minnesota 
Depmiment of Commerce 
85 7th Place East, Suite 280 
St. Paul, MN 55101 

New York 
Secretary of the State ofNew York 
99 Washington Avenue 
Albany, NY 12231 

North Dakota 
North Dakota Securities Department 
600 East Boulevard A venue, State Capitol 
Fifth Floor, Dept 414 
Bismarck, ND 58505 
Phone 701-328-4712 

Rhode Island 
Director of Department of Business Regulation 
233 Richmond Street, Suite 232 
Providence, RI 02903 

South Dakota 
Director, Division of Securities 
Department of Commerce and Regulation 
445 East Capitol A venue 
Pierre, SD 57501 

Virginia 
Clerk of the State Corporation Commission 
1300 East Main Street, 1st Floor 
Richmond, VA 23219 

Washington 
Securities Administrator 
Washington Department of Financial 
Institutions 
150 Israel Road SW 
Tumwater, WA 9850 I 

Wisconsin 
Wisconsin Commissioner of Securities 
345 W Washington Avenue 
Madison, WI 53703 
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Franchisee's Designated Territory, that Franchisor is not obligated to do so and that Franchisee 
may face competition from other Spas, Clinic Location Franchises and System franchisees that 
market and promote their Clinic(s) through internet, mail, public relations, and other marketing 
activities and mediums that are distributed to or within Franchisee's Designated Territory. 
Franchisee agrees that Franchisee shall not receive any compensation whatsoever if Franchisor or 
another System franchisee solicits customers from within Franchisee's Designated Territory and; 

(11) The foregoing rights granted in this A1ticle 2.A. are subject to and contingent upon each and 
every, term and condition of this Agreement, the rights of any prior user, and are non-exclusive and 
subordinate to the Reserved Rights. 

2.B. TERM 
Unless previously terminated pursuant to the terms of this Agreement, the term of this Agreement will be 
for a period of 15 consecutive years, commencing from the Effective Date (the "Term"). 

2.C. GUARANTEES, CONFIDENTIALITY AND RESTRICTIVE COVENANTS 
If Franchisee is, at any time, a Corporate Entity, Franchisee agrees that each Owner and their respective 
Spouse shall execute, sign and deliver to Franchisor the Franchise Owner and Spouse Agreement and 
Guaranty attached to this Agreement as Exhibit 1 and, in doing so, among other things, will individually, 
jointly, and severally, guarantee Franchisee's obligations under this Agreement and personally bind 
themselves to confidentiality and non-competition covenants and restrictions. 

2.D. FRANCHISOR'S RESERVED RIGHTS 
Franchisor on behalf of itself, its affiliates and its assigns retains all rights, on any and all tenns and 
conditions that Franchisor deems advisable and without any compensation or consideration to Franchisee 
to engage in the following activities (the "Reserved Rights"): (a) operate and grant to others the right to 
operate a Franchised Business and/or other Spas and/or Clinic Location Franchises using the System and 
Licensed Marks at locations outside Franchisee's Designated Territo1y; (b) acquire or merge with or 
otherwise affiliate with one or more businesses of any kind, including businesses that are Competitive 
Businesses, and after such acquisition, merger or affiliation to own and operate and to franchise or license 
others to own and operate and to continue to own and operate such businesses, including Competitive 
Businesses (but not using the Licensed Marks) within Franchisee's Designated Territory; (c) be acquired 
by or merge with or otherwise affiliate with one or more businesses of any kind, including businesses that 
are Competitive Businesses, even if such business or businesses presently or, in l 6aintaothe future, own 
and operate and franchise or license others to own and operate such businesses, including Competitive 
Businesses (but not utilizing the Licensed Marks) within Franchisee's Designated Territory; (e) operate and 
grant to others the right to operate Spas, and/or Clinic Location Franchises at Captive Markets both within 
and outside Franchisee's Designated Territmy; and (f) use the Licensed Marks and System and to license 
others to use the Licensed Marks and System to engage In all other activities not expressly prohibited by 
this Agreement. 

2.E. MODIFICATION OF SYSTEM 
. Franchisor, in Franchisor's Reasonable Business Judgment, reserves the right at all times to supplement, 
modify, alter and/or amend the System. Franchisee shall promptly comply with all such modifications to 
the System whether such modification(s) results in the addition, subtraction, modification and/or 
enhancement to any and/or all components of the System. Franchisor shall provide Franchisee with a 
reasonable time period to comply with any change or modification to the System which shall be 
communicated in writing by Franchisor to Franchisee, including, but not limited to, modifications, updated, 
amendments, and changes made by Franchisor to the operations manual. Franchisor's modifications to the 
System shall not materially alter Franchisee's fundamental rights under this Agreement. 
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FRANCHISEE DISCLOSURE QUESTIONNAIRE 

You, (hereinafter referred to as "you") the undersigned individual who, individually or on behalf of a 
corporate entity, is about to sign a Laser Pain Away Franchise Agreement or has signed a Laser Pain Away 
Franchise Agreement, represent to us, Laser Pain Away Global LLC the franchisor of the Laser Pain Away 
franchise system (hereinafter referred to as "we" or "us") that your response to the questions contained this 
document are true and represent accurate representations on your behalf. You acknowledge and represent 
that we are relying on your responses and the information provided by you . 

[As to the questions below please respond "Yes" or "No" in response to the question] 

Yes/No I. Have you received and personally reviewed the Franchise Agreement and 
each schedule and exhibit attached to it? 

Yes/No 2. Have you received and personally reviewed the Franchise Disclosure 
Document that we provided? 

Yes/No 3. Did you sign a receipt for the Franchise Disclosure Document indicating the 
date you received it? 

Yes/No 4. Did you receive the Franchise Disclosure Document at least 14 calendar days 
before signing any agreement relating to the franchise or paying any money? 

Yes/No 5. Do you understand that the success or failure of your Laser Pain Away 
Business will depend, in large measure, on your skills, abilities and efforts 
and those of the persons you employ as well as many other factors beyond 
your control such as competition, cash flow, interest rates, the economy, 
inflation, labor and supply costs and other relevant factors? 

Yes/No 6. Do you understand that you must satisfactorily complete the initial training 
before we will allow to open your Laser Pain Away Business? 

Yes/No 7. Do you agree that no employee or other person speaking on our behalf made 
any statement or promises to you as to the costs that you may incur in 
establishing, operating, or running your Laser Pain Away Business, except as 
to the specific information disclosed in writing in the Laser Pain Away 
Franchise Disclosure Document? 

& -8t)-:)'{'ttt-fl-gt=ee-#n1t-tt&etrlf.)tt:)yee---Bf-f>thef--i3eJ'S0fl-&J7etHtt-ng on our bci-tttl+-tftf:l:Ele 
ftfl-y-s-!'nte ments or promi Ge3 te--yHtt--a-eet-1t hmv rnttelt--tttee-lfle,+neney, profits Of 
ret:ttr-R-{-=m-it1-vestt-net1t--+lw+--yH1.+F-bH-ser-P-a-iA-A-\-Hty--BttS+fles~; 111ay--Bf--efrt.+kJ 
-j7e-te-Rt+aJ.ly--ea-f-i-P. 

9-: -9-o you n gree that ne-em-p-l-eyee--e-1~-te-f---j3e-J'Sett-S-1':lea:k,i+1-g--oo--eu-Hel.+a-l+-nta:Eie 
a-try--s-tatcment or proni-i-se-fega-fEl..i.1-rg-+he-aBtua I, average Otf roj ectecl profit_; or 

1 
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eai:ttiftgs----of n Ln s eF--P---a-i-H----A-way----Btis--i-A~ 

Yes/No 11+ Do you agree that no employee or other person speaking on our behalf made 
G. any statement or promise regarding the likelihood of success of your Laser 

Pain Away Business or the amount of money you may earn? 

Yes/No -l+ Do you unt!-efS-l;a-oo-1'1taH~~€-t'fflt1Chi!,e Ag reetfletrt-n+1-cl-tl1e- s€tl-cdu I e!, a1-ltl 
~ +ttbti:-s-a-t-t:-a€-heEI to th e Fral1€-lti-se-A-g¥eemefft----et1fl-ffitlHHe-enti-re-agreettteflt 
eef-\.\1een us an d th M - yeti are not---re!y-i-n-g---ett-----n-fl-y oral p reHt -i5€S--EW 

re17Fesefl-i'at--i-e-Rs--tl1at a re 11 o-l:...e~ i-e-i#y---stateEl---i-A----tttefl'ftflcl1-i-se-Ag-reettteftt';-

YOU ACKNOWLEDGE AND AGREE THAT WE ARE RELYING ON YOUR ANSWERS TO 
TIDS QUESTIONNAIRE AND YOU REPRESENT THAT EACH RESPONSE IS TRUE AND 
ACCURATE 

Signature of Franchisee Signature of Franchisee 

Name (please print) Name (please print) 

Date Date 

Signature of Franchisee Signature of Franchisee 

Name (please print) Name (please print) 

Date Date 

Signature of Franchisee Signature of Franchisee 

Name (please print) Name (please print) 

Date Date 

2 
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GENERAL RELEASE 

TO ALL TO WHOM THESE PRESENTS SHALL COME OR MAY CONCERN, KNOW THAT: 

______, as RELEASOR, in consideration of good and valuable consideration received from: 

Laser Pain Away Global LLC, as RELEASEE, receipt of which is hereby acknowledged, releases and 
discharges the RELEASEE, RELEASEE'S heirs, officers, members, agents, executors, administrators, 
successors and assigns, from all claims, actions, causes of action, suits, debts, dues, sums of money, 
accounts, reckonings, bonds, bills, specialties, covenants, contracts, controversies, agreements, contracts, 
promises, variances, trespasses, damages,judgments, extents, executions, claims, and demands whatsoever, 
in law, admiralty or equity which against the RELEASEE, the RELEASOR, RELEASOR'S, heirs, 
executors, administrators, successors and assigns ever had, now have or hereafter can, shall or may, have 
for, upon, or by reason of any matter, cause or thing whatsoever from the beginning of the world to the day 
of the date of this RELEASE. The words "RELEASOR" and "RELEASEE" include all releasors and 
releasees under this Release. This Release may not be changed orally. 

!T he following additional language should be used with \Vashington franchisees·! 

This General Relea.1·e is not intended as a waiver o[those rights ofthe undersigned which cannot be waived 
111uler applicable stole fi·anchise laws nor is it intended to relieve RELEASEE. directlv or indirectIv. from 
liability imposed bv the Washington Franchise ]nvest111e11L Protection Act or the rules adopted thereunder. 

IN WITNESS WHEREOF, the RELEASOR has hereunto set RELEASORS had and seal on the date set 
fotth below. 

Releasor: 

Signature 

Name (please print) 

Date _______________ 

NOTARY SIGNATURE, SEAL AND INFORMATION: On ________before me, the 
undersigned, personally appeared ________________ personally known to me or 
proven to me on the basis of satisfacto1y evidence to be the individual(s) whose name(s) is (are) subscribed 
to the within instrument and acknowledged to me that he/she/they executed the same in his/her/their 
capacity/capacities, and that by his/her/their signature(s) on the instrument, the individual(s), or the person 
upon behalf of which the individual(s) acted, executed the instrument. 
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5. Item 6 "Other Fees," is supplemented by the addition of the following statement: "The highest interest 
rate allowed by law in the State of California is 10%." 

6. The following URL address is for the franchisor's website: www.laserpainaway.com 

OUR WEBSITE HAS NOT BEEN REVIEWED OR APPROVED BY THE CALIFORNIA 
DEPARTMENT OF CORPORATIONS. ANY COMPLAINTS CONCERNING THE CONTENT OF 
THIS WEBSITE MAY BE DIRECTED TO THE CALIFORNIA DEPARTMENT OF CORPORATIONS 
AT www.e-0edfjJi.ca.gov. 

The Department has determined that we. the franchisor. have not- demonstrated we are adequately 
capitalized and/or that we must relv on franchise fees to fund our operations. The Commissioner has 
imposed a fee deferral condition. which requi1·es that ,.ve defer t-he collection of all initial fees l'rorn 
California franchisees unt-il we have completed all of our pre-opening obligations and vou are open for 
business. For California franchisees who sign a development ,H.!l"eement. the pavment of the deve lopment 
and initial fees attributable to a specific unit in vour development schedule is deferred until that unir is open. 

The registration of this franchise offering by the California Department of Financial Protection an<l 
Innovation does not constitute approval, recommendation, or endorsement by the commissioner. 

The Franchise Agreement and Multi-Unit Development Agreement contain provision requiring vou to 
waive vour right to punitive or exernplarv damages against the franchisor or any of its representiltives, 
limiting our recoverv to actual damages. Under California Corporations Code sect ion 31512. these 
provisions are not enforceable in California for any claims vou may have under the California Franchise 
I nvestrnent Law. 

No statement questionnaire. or acknowledgment signed or agreed to bv a franchisee in connection with the 
commencement of the franchise relationship shall have the effect of (i) Wiliving anv claims under anv 
applicable st-ilte franchise laYv. including fraud in the inducement. or (ii) disclaiming reliance on anv 
statement made bv anv franchisor. franchise seller. or other person acting on behalf of the franchisor. Th is 
provision supersedes anv ot-l1er term of any document executed in connection with the franchise. 

CONNECTICUT FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure Document 

I . Item 3 "Litigation," is supplemented by the addition of the following: 

A. Neither the Franchisor nor any person identified in Items 1 or 2 above has any administrative, 
criminal or material civil action (or a significant number of civil actions irrespective of materiality) 
pending against him alleging a violation of any franchise law, fraud, embezzlement, fraudulent 
conversion, restraint of trade, unfair or deceptive practices, business opportunity law, securities law, 
misappropriation of property or comparable allegations. 

B. Neither the Franchisor nor any other person identified in Items I or 2 above has during the 10 year 
period immediately preceding the date of this Disclosure Document, been convicted of a felony or 
pleaded nolo contendere to a felony charge or been held liable in any civil action by final judgment, 
or been the subject of any material complaint or other legal proceeding where a felony, civil action, 
complaint or other legal proceeding involved violation of any franchise law, fraud, embezzlement, 
fraudulent conversion, restraint of trade, unfair or deceptive practices, business opp01tunity law, 
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B. Any general release as a condition of renewal, termination or transfer will be void with 
respect to claims under the Rhode Island Franchise Investment Act. 

VIRGINIA FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure 

Document 

EstimMecl Initial Investment. The franchisee will be required to make an estimated initial investment 
rangin!.! from $178-l)O0 to $339.500. This amount exceeds the franchisor's stockholder's eguitv as of 
September 7. 2022. which is $5.000. 

Item 17, "Renewal, Termination, Transfer and Dispute Resolution," Item l 7(h) is supplemented by the 
addition of the following: 

Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to cancel a franchise without reasonable cause. If any grounds for default or termination stated 
in Laser Pain Away Franchise Agreement do not constitute "reasonable cause," as that term 
may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision 
may not be enforceable. 

WASHINGTON STATE FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure 

Document 

AMENDMENT OF FDD DISCLOSURES : 

.J.ft-fe(,-'Bg'!'Hf-it,H-e.f...thc 'Na:,hi ngt0i'l-&ate Franch i-s-e In ,·est1H ent·-P-reree1ciett-A-<.,-'--1:,G-Jtapter 19 .1 00 RCW, the 
-fu+l-e-,-v-i+1g--ame11dmenL, are-made to the Frano-h-tsc Disclosure DoBtlffiettt-;-

..J-;-1-fl any arbit-ffltion inn1lving a Fl.:att€-A+Sefttf€-ftnS-eEl-i-A--Wm,hington, tlte-aiMffitien site shall be either-Ht 
the Stnte of 'Nashington, or in a pince mutu-a-~.J.feed-ttpon at the tinte of the arb itrntion-(-X as deterrn-i-tt-ee 
ey-tl-1-e-itrf..ttti'Hfe-F: 

~-A-t-1-1 c event of-1.1:-BEH1ffi€-~fr\¥s,tl-1-e-f,Ht-v-i-s-tt.1 n:; of the WHSfHfl-gten--P:Httlchi '.iC I11 Yos-l+H-ent-l2i:&te€-t-i-t➔ A-A€-f;­

ChGpte r 19.100 RC\/.,' shall prevail~ 

~'e-lea-se-ttH-\"fl:i-v-eF--eHi1:,41t5---eN:eettt:eEI by a franc h i s-c€--Sfl-R+l--n-et--HIBl-l:l:6e-f-i-gtrt:s-ttn-clef-th e Wash i11g-tEIB 
Franchi~;e lnvestm-efl-1:-P.F<.*ction Act except when executed ptt-fSttflflt--t:e--a--R~~t:.i-ated settlen:i-en-Htlter--tRe 
-a-greem-en~ is in efl:e€f-a-»e--,¥fl€-l'e-tt1e parties are represented by indepen-dent counsel. Pro-v-i-s-i-ew.;-su€fl--a-s 
tliose which unreasoH-al'¼-ly restrict-e-!'-1-i-m-t-t-+he-s-t:Hftlte-e+ lirnitations-1➔eriod for claims under t:he--A€-l-,+tg-l=tl-s 
ef-fe1-tted-i-es-unEief-tl~e-A€-t-s-uch a:; n F+ght to n _jury tr~a-1-ttHl:J'--H-e-t-be enforcea-1➔-le-:-

Laser Pain Away. FOO September 16, 2022 



B. Any general release as a condition of renewal, termination or transfer will be void with 
respect to claims under the Rhode Island Franchise Investment Act. 

VIRGINIA FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure 

Document 

Estimated Initial Investment. The franchisee will be required to make an estimated initial investment 
ranging from $178.000 lo $339.500. This amount exceeds the franchisor's stockholder's eguitv as of 
September 7. 2022. which is $5.000 . 

Item 17, "Renewal, Termination, Transfer and Dispute Resolution," Item l 7(h) is supplemented by the 
addition of the following: 

Under Section 13.1-564 of the Virginia Retail Franchising Act, it is unlawful for a franchisor 
to cancel a franchise without reasonable cause. If any grounds for default or termination stated 
in Laser Pain Away Franchise Agreement do not constitute "reasonable cause," as that term 
may be defined in the Virginia Retail Franchising Act or the laws of Virginia, that provision 
may not be enforceable. 

WASIDNGTON STATE FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure 

Document 

AMENDMENT OF FDD DISCLOSURES: 

In recognitiHn-e-f-#1e Wm,h inga~e Franch i'.;e lnve'.;trnent -Protection-Act, Chapter 19.100 RC\:V, Hte 
fu.1-lewing amendment; are made-to the rranchise Disclosure Document: 

-1 . In nny arl,-ifrntte-n--ittve-1-v-ing a franchise purchnsed-i-R- \V113hington, the arbitration s ite sllfr.!..1..-be either in 
the State of Washington.. or ~Ince••· muttta-l-l-v-J-u51·~vu~1~1~,~l10 =,,:..,,d......m,.>..e>.....a±..re-+i+tte-B'/:=-#1e-nrbitration or as determined_ ~t 

by-tl-le-arl.,.it-t'ffi0r.-

:&.-l-fl-t+1e-B-\.cen-1:-<.+f:..a-€-c-m+l-iet-&l:.laws,-t1-1-~wi-s-ie-ns-H4'-t:Jcte-Wash-it,gron-F-ra+1efl+W-l-H-ves t111 en t Protect i o 11 A~ 
G-1-i-apter 19.100--RG-W-shall preva.il. 

3. A release or waiYer of right-s-e-xecuted by a franchisee tiha l-!--ftet-+fl€-k.tEle--rit•l+ts-under the V/ashffit'>tf}fl 
r ranchise lnve~;tment P-R.-,-teffi-efl-Act except \Yhen executed pursuant· to a nego-tiatecl seHletR-ent after the 
-ag-1'eeme1-tt-i-s-i+l-e:/c'.f:e€-Hl-t1-El-w-ltefe--tl+e-j3t1i:t-i-es-i:tre rep resented by in<l e-J7eH600f.-GB-U n s e I. Pro ..- i s i 01lS-Stl€+1-a-s 
those which unreas<.-tt1-a0-l-y-restrict or limit the statut-e of li mitation3 pcri-e(+-for claims under the Act, righ-t-s 
O-F-I:ettteftteS-tittfl.er-tJ-te-Ae!'-Stl-el,-as-rt--J'+gl-1-t-ffi-a-j-Hr)-'-lrta·H-ll-ay-H·(:-}t-ee-en+ef(,-'-eftete-;-
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4-:---+ra,wfcr fees rlff--{;-B-1-lcctnble to the extent to th-e-ex-tett-H+rat they 1'e'Aee-t- the franchisor's reaGonab lc 
es-(0ittt-a-t:eEH~H:Htl-ees-tw--e#'ee-fi+1-g--a--tffirtSfe-f: 

~-at)(cei· '19. 62 RG--\¥---1-i--m-i--15-+h-e-u s e of non --c-effi-t}et~-t-i-eH-ctgreem-ents-attEhtH:l·y-5HJ3CF-Se{-te-#ie---F-ffitt€-flt5e 
-A-g-Fee-i-1teR-Ri----tK➔tt-e-EH·r1-17efi+iBf!-13F-e-v-i-s-i-0fl-&----\.V-aSfl-i ngton lm-\771'0-v-i-aes--as-fe-lfo-,-vs-:-( 1 ) an em pK'7)'CC no 11 
6-{-')-l,,-13et;e,---eeven-a-11-t--ts---ttaernoreerrh-le-t1-1-H-C-S-S-+l-H:~---e1'»j3-k)y ee -s allfH:J-at--ea-f-H-i ng:; e>< c e ed $ I O O, 0()-G~-a 
f3-l'CStHttfrHt,n is create d th a t: trny-non co111 13c-t:e-ccweflftH-t--,¥-i-t-l-J-H.-Bt1mti-OR-kmge-F---i:h-aH-l--8-month s i~; 
t1 men son ab I e and 1:J-fleH.fereea-b-le-;-f-8-a--+rati-c+1-06F-tttfiy-+1-et-re:;tr ict, res tTrrifl-6-f---13-fO hi bit a. franch isec frt1ffl­
s-O-t-i€-it.i-Ht-+--(➔1~l1-i-Ftt:i-g--aHy-e1,-11tl-ey-ee--ef4e-.+ffitl4-i-seH,)Ht-f~-'-fttSee--e441-te--s-a-ine-cwafl-€tl-i-sttF.-E4-ht11 )' co 11 t1·aBllifl--l 

·j3-f0¥+5 i O 11 lh0t re ql I i res all --CH'l-J3+t1yee--tB---a-(-ij-tH..+ic-atC--rr--HOH-€·O·ffij.7€-~EWCH·aHt-t)tt{-s+Ele--H+--~40+1---&ffi-t:e 
is \0 id ane-+1ttetl--ffiffeal.'l-1€7 
In the event of a conflict of laws, the provisions of the Washington Franchise Investment Protection Act 
Chapter 19.100 RCW will prevail. 

RCW 19.100.180 mav supersede the franchise agreement in vour relationship with the franchisor including 
the areas of termination and renewal of vour franchise . There mav also be court decisions which mav 
supersede the franchise agreement in vour relationship with the franchisor including the areas oftermination 
and renewal of your franchise. 

In any arbitration or med iat-ion involving a franchise purchased in Washington. the arbitration or mediation 
site will be either in t·he state of Washington. or in a place mutual Iv agreed upon at the time of the arbitration 
or mediation. or as determined bv the arbitrator or mediator at the time of arbitration or mediation. In 
addition_ if litigation is not precluded bv the franchise agreement. a franchisee may bring an action or 
proceeding arising out of or in connection with the sale of franchises, or a violation of the Washington 
Franchise Investment Protection AcL in Washington. 

A release or waiver of rights executed bv a franchisee may not include ri!lhts under the Washin!lton 
Franchise Investment· Protect-ion Act or any rule or order thereunder except when executed pursuant· to a 
negotiated settlement after the agreernent is in effect and where the parties are represented bv independent 
counsel. Provisions such as those which unreasonablv rest rict or limit the statute of limitations period for 
claims under the Act, or rights or remedies under the Act such as a right to a jurv trial. mav not be 
enforceable . 

Transfer fees are collectable t·o the extent that thev reflect the franchisor's reaso nable estimated or actual 
costs in effecting a transfer. 

Pursuant to RCW 49.62.020, a noncompetition covenant is void and unenforceable against an employee, 
including an emplovee of a franchisee, unless the employee's earnings from the partv seeking enforcement. 
when annualized. exceed $ I 00.000 per vear (an amount that will be adjusted annuallv for inflation). In 
addition. a noncompetition covenant is void and unenforceable against an independent contractor of a 
franchisee under RCW 49.62.030 unless t·he independent contractor's earnings from the party seeking 
enforcement \Vhen annualized, exceed $250,000 per vear (an amount that will be adjusted annuallv for 
inflation). As a result anv provisions contained in the franchise agreement: or elsewhere that conflict with 
these limitations are void and unenforceable in Washington. 

RCW 49.62.060 prohibits a franchisor from restricting, restraining. or prohibiting a franchisee from (i') 
so liciting or hiring any emplovee of a franchisee of the same franchisor or (ii) soliciting or hiring anv 
emplovee of the franchi so r. As a result. anv such provisions contained in the franchise agreement or 
elsewhere are void and unenforceable in Washington. 
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In lieu of an impound of franchise fees. the Franchisor will not require or accept the pavrnent of anv initial 
franchise fees until the franchisee has (a) received all pre-opening and initial training obligations that it is 
entitled to under !he franchise agreement or offering circular_ and (b) is open for business. Because 
franchisor has material pre-opening obligations \Vith respect to each franchised business Franchisee opens 
under the Multi-Unit Development Agreement, pavment of the franchise fee wi 11 be released proportionallv 
,vi(·h respect to each franchise outlet opened and until franchisor has met all its pre-opening obligations 
under the Agreement and Franchisee is open for business with respect to each such location . 

WISCONSIN FDD ADDENDUM 
Amendments to the Laser Pain Away Franchise Disclosure 

Document 

Item 17, "Renewal. Termination, Transfer and Dispute Resolution," Item 17 is supplemented by the 
addition of the following: 

The Wisconsin Fair Dealership Law Title XIV-A Ch. 135, Section 135.01-135.07 may affect 
the termination provision of the Franchise Agreement. 
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CALIFORNI A FRANCHISE AGREEMENT AMENDMENT 

Amendments to the Laser Pain Awav Franchise Aiz reement 

No statement. questionnaire. or acknowledgment signed or agreed to bv a franchisee in connection with the 
commencement of the franchise relationship shall bave the effect of (i) waiving anv claims under anv 
9-pplicable state franchise law, including fraud in the inducement, or (ii) disclaiming reliance on anv 
statement made bv anv franchisor. franchi se seller, or other person act inf! on behalf of th e franchisor. This 
provision supersedes anv other term of anv document execut·ecl in connection with th e franchise. 

IN WITNESS WH EREOF. the parti es have clulv executed and deli vered thi s California State amendment 
to the Laser Pain Awav Global LLC Franchise Ai!reement on the same el ate as the Franchise A2:ree111e11t 
was executed . 

Franch isor: Laser Pain Awav Global LLC Franchisee: 

Signature Signature 

Name and Titl e (please print) Name (please print) 
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WASHING TON FRANCHISE AND DEVELOPMENT AGREEMENT AMENDMENT 

Amendment to the Laser Pain Away Franchise and Multi-Unit Development Agreement 

1-H----rnee-gttit-it)fl--<.+H:tte----W a'., hington State----l~,m-neh-i-se-+tt-v-es-tttte1tt--PH➔i=e€-ttoH--Acl;--(__::;.l,.frJ:}t:ef I 9 . l O O--RG1.V-;--t-he 
f)ttF!'teS--tt)--H1-e-r+Haehed Ln se r Pai n--A-w-a.-y--G+e-lta-l---L~------f2ra.-ne-l-ri se Agreem-eR-t4tne-'tF<t11 chi se Agreement") 
agree ns follows7 

-l-:--l--n--a-,ty-a-fl3.i,!=-ffit:-i.(-m---i-nve-l-v-i-ng a franch-i-se---t3t1+e+1-a-SeEl---i-n---\¥a-ii¥J;lon. the are-~1 :,ite Ghal I bc-e-i-tt1e+---i-n 
t-i-le-&ate-{+f-\J..l..a-s hington , or i+l--a- pIncc mu-hta-l-ly--a.-g1cee0-tttx*1 at the ti me-&H-tte-a+b-it1'-8:-ti-ei+-B-F--a-s-ae-t-eFttt-i-Hee­
-ey-ttt-e-ai4:1-itffi!Br:-

~-:--l+ttlte--e-V-e-nt of a cottA-i-ct of law~,,-t-A-e-JW<_+v+s-iell-5-B-:f-4!-1-e-\\Lasli-i-Agton Franch i~,e ln--restment Proteet-iOH-A<..+, 
G-h-a~rl---9--,4-00-R-<_-.::;.-\V shall prov-ai-l.,. 

3. A release or waiver 0~1-~--tt-te-d by a franchisee ~.hall not include rights under the Wa~;hing-t-en 
-i::nrnchi!,e lrwe:,trnent Pmt:e-e-t~ept when executed pursuanf---t<.-t-a-+rege-t:iated seHlement after tli-e 
-rt-g-Feem-eH-t is in effect nnd ·.vhe-i'&-tlte--f)ttfl+es--r1-1-'e--represented--by---i-Htlef3Cft6ent coun~;el. Provision:; :ille-1,--as 
t-h o s e .,,,,. hich--u-rweas-ena-\ci-ly-+est:Fi-et-f>-r--l-i-rn-it-t-he--s-mt-l.+re-<.~-ffi-i-t:at'H71'1-s--peiwEl-:/t)f-€-l-ai-m-s--ttnOO!'-th e Act. righ t:, 
Elt'-l:'Cttted-i-es-u-A-<:l-eHJ.i-e---Ae-k-Hc-11 LU n right-t<.Hi-j-t1-Fy-1Fi-B.-l--rn-ay--H{➔t-ee--ett+ef<.,~ 

~rant.for foes--ar-e----et-rl-lee-ffib-l~t:e~--te-n-He---Hte--e:'t-1.~---t:l-1-a-Hl-tey----Fe+I cct the frnn ch i~'eawn-a-hle 
est:i+n ntecl or nctu a l ces-ts--i-H-e+fo€.t+fli:,-'-ft-tffin-s+er: 

.§..:.....Glt+tj=,1:ef:---49.,.G±--R~.\L-l-tH-H-t-s--t-lte---t+s-e--B-F-n on com pe-t+t:-i-en--a:g-1:ee-m en ts un d--tl-i-ny---s-L+f:}e-F-set:i e- the Franc h-i--se 
Agreement-=--s-+1on cornpetitkm- provisions-,----\.\La-s-1-tington law provides as fol lows: (I) an employee no-rt-­
Cf:HHpete cove mrn t is ---1:mei+fr➔-f(,-'-ettl.tl-e---ti-A-less-t-he--ei-11ftt(.+yee ' li an n u a I errrttifll:-~eeed-$-1-00-~-0~R--}---a­
f}fCS-ttfHJtt-i-o-tt-- is createEl-that any non rnmpe-te--c-B-v-enaflf.---w-i-H+--a--<.4-tti'cl-t:i{rn longer thnn 18 mo1tttt-s----i-s 
tfftl'e-a-stmaltl-e--atlfl---t-t1lfflkwceae-!e-:+B--Ll--fi'fi-R€,lti-s0-Hfttly n o t rC!, tr ict, 1'es-t-Fn-i n or pro h il3+t a fra nch i:,ee--fH➔IH 
so liciting or hiring any em ployec-e4+1-e--fra-tt€-it-i-s0-H1r a franch i-s-ee-o-f the same fra-fleltis-e1';-f-l) any con-!fflclt+n+ 
1mwision that requires an employee to acijud-i-€i1-t-ea non com-petition covenant outside of Washington State 
-i-s--v-etfi--a.t-tt=l-tH-1-en-foreeftl:,-le-:-
ln the event of a connict of laws, the provisions of the Washington Franchise I nvest:rnent Protection Act, 
Chapter 19,100 RCW wiJI prevail. 

RCW 19. 100.180 mav supersede the franchise agreement in vow-relationship with the franchisor includin!.! 
the <1reas of termination and renewal of vour franchise . There mav also be court decisions which mav 
supersede the franchise agreement in vour relationship with the franchisor including the areas oftermination 
and renewal of your franchise. 

In anv arbitration or mediation involving a franchise purchased in Washington. the arbitration or mediation 
site will be either in the state of Washington. or in a place mutuallv agreed upon at the time of the mbitrntion 
or mediation. or as determined bv the arbitrator or mediator at the time of arbitration or mediation. In 
addition. if litigation is not precluded bv the franchise agreement. a franchisee mav brirH!. an action or 
proceed im! ari sing oul of or in connection with the sale of franchises. or a viola!"ion of the Wc1 shington 
Franchise Investment Protect·ion Act. in Washington , 

A release or waiver of rights executed bv a franchisee mav not include rights under the Washington 
Franchise Investment Protection Act or anv rule or order (hereunder except when executed pursuant to a 
negoi-iated settlement after the a!!reement is in effect and where the parties are represented by independent 
counsel, Provisions such c.1s those which unre<1sonablv restrict or limit the st<ltute of limitations period for 
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claims under the Acl, or ri ghts or remed ies under the Act such as a ri ght to a jurv triaL mav not be 
enforceabl e. 

Tran sfe r fees are collectable (-o the extent that thev reflect the franchisor 's reasonable estimated or actual 
costs in effectirn.! a transfer. 

Pursuant to RCW 49.62.020. a noncompetition covenant is void and un enforceable against an emplovee. 
including an ernplovee of a franchisee. unless the employee's earnings from the partv seekin g enforcement. 
when an nualized. exceed $ 100.000 per vear (an amo unt that will be adjusted an nuallv for infl ation) . In 
addition. a noncompetition covenant is void and unenforceable against: an independent contractor of a 
franchisee under RCW 49.62.030 unless the independent contractor· s ea rnin gs from the partv seeking 
enforcement. when annualized, exceed $250.000 per vear (an amount that will be adjusted annually for 
inll at ion). As a res ult. anv provisions contained in the franchise agreement: or e lsewhere that conflict with 
these limitations are void and unenforceable in Washington. 

RCW 49.62.060 prohibits a franchisor from restricting, restraining. or prohibiting a franchisee from ( i) 
so liciting or hirin g anv emplovee of a franchisee of the sa me franchisor or (ii) so liciting or hiring any 
ernplovee of the franchisor. As a result. any such provis ions contained in the franchise agreement or 
elsewhere are void and unenforceab le in Washington . 

In Iieu of an irn pound of franchise fees. the Franch isor wi II not req uire or accept the payment of anv initial 
franchise fees until the franchisee has (a) 1·eceivecl all pre-opening_ and ini tia l train in g ob ligations that it is 
enti tled to under the franchise agreement or offering circular. and (b) is oµen for business. Because 
franchisor has material pre-openin g obligations with respect to each franchised business Franchisee opens 
under the Muli-i-Unit Development Agreement. pavment of the franchise fee \:Vi II be released proportional Iv 
with respect to each franchise outlet opened and until franchisor has met all its pre-opening obligations 
under the Agreement and Franchisee is open for business with resped to each such location. 

Section 6.G of the Franchise Agreement does not app lv to Washington Franchisees. 

Section 6.H and Section 18.D of the Franchise .Agreement does not apµlv to Washin gton Franchisees. 

Section 15 .B of the Fra nchise Agreement does not apply to Washington franchisees 

Section 18 .R of the Francl1i se Agreement does not applv lo Washington franchisees. 

The definition of "Franchisor's Reasonable Business Judgement" and all references in the agreements are 
excluded from the a2:reements signed bv Washington franchisees . 

IN WITNESS WHEREOF, the parties have duly executed and delivered this Washington State amendment 
to the Laser Pain Away Global LLC Franchise Agreement on the same date as the Franchise Agreement 
was executed. 

Franchisor: Laser Pain Away Global LLC Franchisee: 

Signature Signature 
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