FRANCHISE DISCLOSURE DOCUMENT

TCB AmeriSpec, LLC
A Delaware Limited Liability Company
57 Germantown Ct.

® Suite 201
AME RI S PE C Cordova, Tennessee 38018

INSPECTION SERVICES 844-326-5292
franchisesales@tcbfranchising.com
WWW.amerispec.com

The franchise offered is for the operation of an AmeriSpec® residential and commercial inspection business.

The total investment necessary to begin operation of an AmeriSpec® franchise is $76,085 to $99,110. This
includes $43,900 that must be paid to the franchisor or affiliate.

This disclosure document summarizes certain provisions of your Franchise Agreement and other
information in plain English. Read this disclosure document and all accompanying agreements carefully.
You must receive this disclosure document at least 14 calendar-days before you sign a binding agreement
with, or make any payment to, us or any of our affiliates in connection with the proposed franchise sale.
Note, however, that no governmental agency has verified the information contained in this
document.

You may wish to receive your disclosure document in another format that is more convenient for you. To
discuss the availability of disclosures in different formats, contact the Franchise Sales office at 57
Germantown Ct. Suite 201, Cordova, Tennessee 38018 or at 844-326-5292.

The terms of your Franchise Agreement will govern your franchise relationship. Don’t rely on the
disclosure document alone to understand your Franchise Agreement. Read all of your Franchise
Agreement carefully. Show your Franchise Agreement and this disclosure document to an advisor, like a
lawyer or an accountant.

Buying a franchise is a complex investment. The information in this disclosure document can help you
make up your mind. More information on franchising, such as “A Consumer’s Guide to Buying a
Franchise,” which can help you understand how to use this disclosure document, is available from the
Federal Trade Commission (FTC). You can contact the FTC at 1.877. FTC.HELP or by writing to the FTC
at 600 Pennsylvania Avenue, N.W., Washington, D.C. 20580. You can also visit the FTC’s home page at
www.ftc.gov for additional information. Call your state agency or visit your public library for other
sources of information on franchising.

There may also be laws on franchising in your state. Ask your state agencies about them.

The issuance date of this disclosure document is June 22, 2026.
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How to Use This Franchise Disclosure Document

Here are some questions you may be asking about buying a franchise and tips on how to

find more information:

QUESTION

WHERE TO FIND INFORMATION

How much can I earn?

Item 19 may give you information about outlet
sales, costs, profits or losses. You should also try
to obtain this information from others, like
current and former franchisees. You can find
their names and contact information in Item 20 or
Exhibits D and E.

How much will I need to invest?

Items 5 and 6 list fees you will be paying to
the franchisor or at the franchisor’s direction.
Item 7 lists the initial investment to open. Item
8 describes the suppliers you must use.

Does the franchisor have the financial
ability to provide support to my business?

Item 21 or Exhibit B includes financial
statements. Review these statements
carefully.

Is the franchise system stable, growing, or
shrinking?

Item 20 summarizes the recent history of the
number of company-owned and franchised
outlets.

Will my business be the only AmeriSpec
business in my area?

Item 12 and the “territory” provisions in the
franchise agreement describe whether the
franchisor and other franchisees can compete
with you.

Does the franchisor have a troubled legal
history?

Items 3 and 4 tell you whether the franchisor or
its management have been involved in material
litigation or bankruptcy proceedings.

What’s it like to be an AmeriSpec
franchisee?

Item 20 or Exhibits D and E lists current and
former franchisees. You can contact them to
ask about their experiences.

What else should I know?

These questions are only a few things you
should look for. Review all 23 Items and all
Exhibits in this disclosure document to better
understand this franchise opportunity. See the
table of contents.
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What You Need To Know About Franchising Generally

Continuing responsibility to pay fees. You may have to pay royalties and other fees even
if you are losing money.

Business model can change. The franchise agreement may allow the franchisor to change
its manuals and business model without your consent. These changes may require you to
make additional investments in your franchise business or may harm your franchise
business.

Supplier restrictions. You may have to buy or lease items from the franchisor or a limited
group of suppliers the franchisor designates. These items may be more expensive than
similar items you could buy on your own.

Operating restrictions. The franchise agreement may prohibit you from operating a
similar business during the term of the franchise. There are usually other restrictions. Some
examples may include controlling your location, your access to customers, what you sell,
how you market, and your hours of operation.

Competition from franchisor. Even if the franchise agreement grants you a territory, the
franchisor may have the right to compete with you in your territory.

Renewal. Your franchise agreement may not permit you to renew. Even if it does, you may
have to sign a new agreement with different terms and conditions in order to continue to
operate your franchise business.

When your franchise ends. The franchise agreement may prohibit you from operating a
similar business after your franchise ends even if you still have obligations to your landlord
or other creditors.

Some States Require Registration

Your state may have a franchise law, or other law, that requires franchisors to
register before offering or selling franchises in the state. Registration does not mean that
the state recommends the franchise or has verified the information in this document. To
find out if your state has a registration requirement, or to contact your state, use the agency
information in Exhibit C.

Your state also may have laws that require special disclosures or amendments be
made to your franchise agreement. If so, you should check the State Specific Addenda. See
the Table of Contents for the location of the State Specific Addenda.
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Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

l.

Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration and/or litigation
only in Tennessee. Out-of-state mediation, arbitration, or litigation may force
you to accept a less favorable settlement for disputes. It may also cost more to
mediate, arbitrate, or litigate with the franchisor in Tennessee than in your own
state.

Mandatory Minimum Payment: You must make minimum royalty or
advertising fund payments, regardless of your sales levels. Your inability to
make the payments may result in termination of your franchise and loss of your
investment.

Sales Performance Required: You must maintain minimum sales
performance levels. Your inability to maintain these levels may result in loss of

any territorial rights you are granted, termination of your franchise, and loss of
your investment.

Turnover Rate. During the last 3 years, a large number of franchised outlets
(44%) were terminated, not renewed, re-acquired, or ceased operations for other
reasons. This franchise could be a higher risk investment than a franchise in a
system with a lower turnover rate.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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THIS MICHIGAN NOTICE APPLIES ONLY TO FRANCHISEES WHO
ARE RESIDENTS OF MICHIGAN OR LOCATE THEIR FRANCHISES IN
MICHIGAN.

NOTICE REQUIRED BY STATE OF MICHIGAN

THE STATE OF MICHIGAN PROHIBITS CERTAIN UNFAIR PROVISIONS THAT ARE
SOMETIMES IN FRANCHISE DOCUMENTS. IF ANY OF THE FOLLOWING PROVISIONS
ARE IN THESE FRANCHISE DOCUMENTS, THE PROVISIONS ARE VOID AND CANNOT BE
ENFORCED AGAINST YOU.

(a) A prohibition of the right of a franchisee to join an association of franchisees.

(b) A requirement that a franchisee assent to a release, assignment, novation, waiver, or
estoppel which deprives a franchisee of rights and protections provided in this act. This shall not preclude
a franchisee, after entering into a franchise agreement, from settling any and all claims.

(©) A provision that permits a franchisor to terminate a franchise prior to the expiration of its
term except for good cause. Good cause shall include the failure of the franchisee to comply with any
lawful provision of the franchise agreement and to cure such failure after being given written notice thereof
and a reasonable opportunity, which in no event need be more than 30 days, to cure such failure.

(d) A provision that permits a franchisor to refuse to renew a franchise without fairly
compensating the franchisee by repurchase or other means for the fair market value at the time of expiration
of the franchisee’s inventory, supplies, equipment, fixtures, and furnishings. Personalized materials which
have no value to the franchisor and inventory, supplies, equipment, fixtures, and furnishings not reasonably
required in the conduct of the franchise business are not subject to compensation. This subsection applies
only if: (i) the term of the franchise is less than 5 years; and (ii) the franchisee is prohibited by the franchise
or other agreement from continuing to conduct substantially the same business under another trademark,
service mark, trade name, logotype, advertising, or other commercial symbol in the same area subsequent
to the expiration of the franchise or the franchisee does not receive at least 6 months advance notice of
franchisor’s intent not to renew the franchise.

(e) A provision that permits the franchisor to refuse to renew a franchise on terms generally
available to other franchisees of the same class or type under similar circumstances. This section does not
require a renewal provision.

® A provision requiring that arbitration or litigation be conducted outside this state. This
shall not preclude the franchisee from entering into an agreement, at the time of arbitration, to conduct
arbitration at a location outside this state.

(2) A provision which permits a franchisor to refuse to permit a transfer of ownership of a
franchise, except for good cause. This subdivision does not prevent a franchisor from exercising a right of
first refusal to purchase the franchise. Good cause shall include, but is not limited to:

6)] The failure of the proposed transferee to meet the franchisor’s then current
reasonable qualifications or standards.
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(i1) The fact that the proposed transferee is a competitor of the franchisor or
subfranchisor.

(ii1) The unwillingness of the proposed transferee to agree in writing to comply with
all lawful obligations.

(iv) The failure of the franchisee or proposed transferee to pay any sums owing to the
franchisor or to cure any default in the franchise agreement existing at the time of the proposed transfer.

(h) A provision that requires the franchisee to resell to the franchisor items that are not
uniquely identified with the franchisor. This subdivision does not prohibit a provision that grants to a
franchisor a right of first refusal to purchase the assets of a franchisee on the same terms and conditions as
a bona fide third party willing and able to purchase those assets, nor does this subdivision prohibit a
provision that grants the franchisor the right to acquire the assets of a franchisee for the market or appraised
value of such assets if the franchisee has breached the lawful provisions of the franchise agreement and has
failed to cure the breach in the manner provided in subdivision (c).

(1) A provision which permits the franchisor to directly or indirectly convey, assign, or
otherwise transfer its obligations to fulfill contractual obligations to the franchisee unless provision has
been made for providing the required contractual services.

THE FACT THERE IS A NOTICE OF THIS OFFERING ON FILE WITH THE
ATTORNEY GENERAL DOES NOT CONSTITUTE APPROVAL, RECOMMENDATION, OR
ENDORSEMENT BY THE ATTORNEY GENERAL.

Any questions regarding this Notice shall be directed to the Department of Attorney General,
Consumer Protection Division, 670 Law Building, 525 West Ottawa Street, Lansing, Michigan 48913,
(517) 335-7567.
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Item 1: The Franchisor and Any Parents, Predecessors and Affiliates

L INTY RT3 9

To simplify the language in this Disclosure Document, “we,” “us,” “our,” or “Franchisor” means TCB
AmeriSpec, LLC, the franchisor. “You,” “your,” or “Franchisee” means the person or entity purchasing a
franchise. If you are a corporation, partnership, limited liability company or other entity, “you” includes your
OWners.

The Franchisor

We are a Delaware limited liability company formed in March 2023. Our principal business address is 57
Germantown Ct. Suite 201, Cordova, Tennessee 38018. We do business under the name “AmeriSpec Inspection
Services.” Our agents for service of process are in Exhibit C.

Our business is limited to franchising residential and commercial building inspection services under the AmeriSpec
trademark throughout the United States. We have offered AmeriSpec® franchises since December 2023. Our
predecessors began offering AmeriSpec® franchises in 1988. We do not operate businesses of the type being
franchised. We do not offer franchises or engage in any other line of business, nor have we done so prior to the
date of this Disclosure Document.

Predecessors

Our immediate predecessor, AMERISPEC SPE LLC (“Immediate Predecessor”), a Delaware limited liability
company, offered AmeriSpec® franchises between March 2021 and March 2023. Immediate Predecessor did not
offer franchises in any other line of business. The principal address of Immediate Predecessor is One Glenlake
Parkway, 14th Floor, Atlanta, Georgia 30328.

The predecessor of Immediate Predecessor, AmeriSpec L.L.C. (“Indirect Predecessor”), a Delaware limited
liability company, offered AmeriSpec® franchises between April 1997 and December 2020. Indirect Predecessor
was originally incorporated as a Delaware corporation on April 3, 1997 and converted to a limited liability company
on March 30, 2012. Indirect Predecessor did not offer franchises in any other line of business. The principal
address of Indirect Predecessor is One Glenlake Parkway, 14th Floor, Atlanta, Georgia 30328.

Parents

We are a direct subsidiary of TCB Services Holdings, LLC (“TCB Services”), a Delaware limited liability
company with a principal address at 3060 Peachtree Road, NW, Suite 360, Atlanta, Georgia 30305. TCB Services
provides management and support services to us and our franchisees.

We are an indirect subsidiary of TCB Services HoldCo, LLC (“HoldCo” or “Guarantor”), a Delaware limited
liability company. On March 31, 2023, HoldCo, an affiliate of Eagle Merchant Partners (“EMP”), an Atlanta-
based private equity investment firm with its principal place of business at 3060 Peachtree Road, NW, Suite 360,
Atlanta, GA 30305, acquired control of us through intermediate holding companies, including TCB Services
Intermediate, LLC and TCB Services (the “Acquisition”). Guarantor guarantees the performance of our
obligations under our franchise agreements.

As part of the Acquisition, (i) we became the franchisor of the AmeriSpec ® system; (ii) Immediate Predecessor
assigned to us all existing AmeriSpec ® franchise agreements and related agreements; and (iii) Immediate
Predecessor assigned ownership of all Marks (as defined below) and certain intellectual property relating to the
operation of AmeriSpec ® franchises to us.
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Affiliates Under the Control of HoldCo

Our affiliates under the control of HoldCo that currently offer other franchises include:

TCB Furniture Medic, LLC (“Furniture Medic”), a Delaware limited liability company, franchises furniture
and wood restoration, repair, fabrication and refinishing businesses under the Furniture Medic® mark. The
principal address for Furniture Medic is 57 Germantown Ct. Suite 201, Cordova, Tennessee 38018. Furniture
Medic and its predecessors began offering franchises in August 1992. As of December 31, 2025, Furniture
Medic had 88 franchises in the United States.

Renew Medic Franchising, LLC (“Renew Medic”), a Delaware limited liability company, franchises specialty
mitigation, restoration, transformation, re-sale and manufacturing businesses that perform residential and
commercial cabinet repair, re-sale, restoration, transformation and manufacturing services (primarily
associated with the disaster restoration industry) under the Renew Medic trademarks. The principal address for
Renew Medic is 57 Germantown Ct. Suite 201, Cordova, Tennessee 38018. Renew Medic began offering
franchises in February 2024. As of December 31, 2025, Renew Medic had 26 franchised outlets, and 19
company-owned outlets, operating in the United States.

TCB Services Ltd. (“TCB Canada”) offers AmeriSpec® and Furniture Medic® franchise businesses serving
residential and commercial customers throughout Canada. The principal address for TCB Canada is 105
Victoria St., Suite 1106, Toronto, Ontario, M5C, 3B4, Canada. As of December 31, 2025, there were
approximately 86 franchises operating under the AmeriSpec® trade names and trademarks, and 6 franchises
operating under the Furniture Medic® trade names and trademarks throughout Canada.

TCB Group Holdings Limited (“TCB UK”) offered AmeriSpec® and Furniture Medic® franchise businesses
serving residential and commercial customers throughout Great Britain until 2025. The principal address for
TCB UK is 10 Temple Back, Redcliffe, Bristol BS1 6FL, United Kingdom. As of December 31, 2025, there
were no franchises in Great Britain that operate using the AmeriSpec® and/or Furniture Medic® trade names
and trademarks.

Furniture Medic, Renew Medic, TCB Canada, and TCB UK have never offered franchises in any line of
business (except as provided above), have never conducted a business of the type you will operate, and do not

provide products or services to our franchisees.

Other Affiliated Franchise Programs

Through control with private equity funds managed by EMP, we are affiliated with the following franchise
programs (“Affiliated Programs”). None of these Affiliated Programs operate a franchise using the AmeriSpec®,
Furniture Medic® or Renew Medic® trade names and trademarks.

Code Ninjas, LLC (“Code Ninjas”) a Texas limited liability company franchises learning centers that provide
child-focused educational programs focused on computer programming skills under the Code Ninjas trademark.
Code Ninjas’ principal place of business is 3500 Parkway Lane, Suite 400, Peachtree Corners, Georgia 30092.
Code Ninjas began offering its franchises in November 2016. As of December 31, 2025, Code Ninjas had 245
franchised outlets operating in the United States, and 346 franchised outlets operating internationally. Other than
as described above, Code Ninjas has not offered franchises in any other line of business. Code Ninjas does not
operate a Franchised Business.

Enviro-Master International Franchise, LLC (“Enviro-Master””) a North Carolina limited liability company
franchises businesses that provide restroom hygiene, drain line management, window cleaning, power washing,
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paper, and chemical products and services to commercial customers under the Enviro-Master Services®
trademarks. Enviro-Master’s principal place of business is 5200 77 Center Drive Suite 500, Charlotte, North
Carolina 28217. Enviro-Master began offering Enviro-Master franchises in January 2014. As of December 31,
2025, Enviro-Master had 158 franchised outlets operating in the United States, and 2 franchised outlets operating
internationally. Other than as described above, Enviro-Master has not offered franchises in any other line of
business. Enviro-Master does not operate a Franchised Business.

Samco, LLC (“SCM”) franchises businesses that provide concrete repairs and improvements to existing homes
under the Sam The Concrete Man® trademark. SCM’s principal business address is 6912 South Quentin Street,
Suite 10, Centennial, Colorado 80112. SCM began offering its franchises in September 2013. As of December 31,
2025, there were approximately 113 SCM franchises in the United States.

None of the affiliated franchisors, including the Affiliated Programs, are obligated to provide products or services
to you; however, you may purchase products or services from these franchisors if you choose to do so.

Except as described above, we have no other parents, predecessors or affiliates that must be included in this Item.

The Franchise Offering

The franchises we offer allow you to operate a business offering inspection services for single-family residences,
certain multi-family buildings, and small commercial buildings under our System of Operations and the Marks
(each a “Franchised Business”) under the terms of our franchise agreement (the “Franchise Agreement”) in a
territory that we specify (the “Territory”). These services include building inspection services and other
inspection services and related products such as energy evaluations, infrared technology, radon inspections, mold
testing, wood-destroying insect or organism inspections, pool and spa inspections, sewer scoping, water quality
testing, lead testing, and winterizing services.

If we grant you the right to operate a Franchised Business, you will sign a Franchise Agreement which gives you
the right to use (i) the business plans and methods to be used in connection with the operation of the Franchised
Business, including standards, specifications, methods, procedures, techniques, management systems, approved
inspection software, identification schemes, know-how, and information (the “System of Operations”), and (ii)
our “Marks”, which include the AmeriSpec® marks and commercial trade names, trademarks, service marks and
other commercial symbols, including associated logos, that we authorize for use in the Franchised Business, which
are subject to change from time to time. Our System of Operations are documented in the AmeriSpec Franchise
Operations Manual (the “Operations Manual”), which is available on our intranet site (our “Intranet”), and
otherwise in writing. We may change, improve, or further develop our System of Operations from time to time.

Most residential building inspections are performed when people buy or sell a home to disclose to the prospective
buyer of the home any defects discovered during the inspection. We expect your customers will be homeowners,
homebuyers, and referral sources like real estate brokers and agents, attorneys, mortgage lenders and relocation
services.

Existing Franchisees. Our offering for existing franchisees wishing to purchase additional Franchised Businesses
may differ slightly due to certain considerations for franchisee’s experience with our system (i.e. reduction in
required training, computer hardware or software requirements, and a discount of the Initial Franchise Fee as
disclosed in Item 5). Existing franchisees purchasing additional Franchised Businesses must sign our then-current
Franchise Agreement.

Ancillary Inspection Services. After first being certified as an AmeriSpec Home Inspector (a “Certified
Inspector’) and gaining experience in the inspection business, you will have the option to perform other types of
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inspections or to seek additional certification in other inspection services for residential or non-residential
properties, commercial buildings, and apartment buildings (more than 4 units).

Commercial customers may include property owners, prospective purchasers, and property managers. A
Commercial Property Inspection may include specialty inspections, such as inspection of the heating and cooling
systems, as well as the condition of the property. To perform such inspections, you will need additional training
and, for some services, certification, which you can obtain from third party vendors for a fee. Before seeking
certification, you must meet the experience standards as outlined on our franchise intranet (the “AmeriSpec
Connection”), as well as have the approval of our Manager of Technical Training and Development.

Competition

The competition for the services you offer will vary depending on the type of service. The competition for our
primary service, the residential home inspection service, will come from other building inspection services in the
same geographic area, including independent local companies and those that may be franchised by national or
regional building inspection franchise companies. In some areas of the country, residential sales may be seasonal,
and this will cause your business to be seasonal in those areas. Also, your business will depend on the number of
real estate transactions in your Territory and will therefore fluctuate depending on the real estate market.

Other inspection services offered by many of our franchisees include a variety of environmental inspections, such
as energy evaluations, radon testing, mold testing, and wood destroying insect and organism inspections and
inspections using infrared technology. We believe the market and the competition for these services are generally
the same as for our building inspection services. There are some competitors that offer only these services, or that
offer other services as part of another business, such as pest control inspections, that does not compete with our
building inspection service. Other AmeriSpec® franchisees or subcontractors may serve customers in your
Territory.

Industry-Specific Regulations

You should be aware that there are specific statutory requirements in many states that apply to home inspector
licensing, registration or certification, or otherwise regulate the operation of a home inspection business and other
Ancillary Inspection Services. Some states require attendance at their training sessions and passing a test before
you can be licensed in that state. These requirements may apply to your Franchised Business. Several states may
also have legislation pending regarding the licensing, registration or certification of home inspectors and specific
requirements for home inspection reports. You should check with your state’s real estate commission, licensing
boards, home inspection association, or local municipality to confirm the existence of state and local statutory
requirements and pending legislation in your state. Other laws regulating businesses in general also may apply to
your Franchised Business. It is your responsibility to comply with any applicable laws, rules or regulations.

In addition to statutes and regulations specific to the industry for your Franchised Business, you must comply with
all federal, state, and local data privacy and security laws which may apply to your Franchised Business. Federal,
state, and local laws regulate the requirements for protection and use of customer data, including personal and
payment related information. As a part of your Franchised Business, you may collect information related to your
consumers on our behalf. While we own all the data that you collect, you must ensure that all of your collection
and retention methods comply with such laws. We have made no independent investigation into such requirements,
and it is entirely your responsibility to ensure your own compliance with these laws.

Item 2: Business Experience

CEO and President: Chris Gammill
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Mr. Gammill has been the Chief Executive Officer and President for AmeriSpec and Furniture Medic since March
2023, and he has served as Chief Executive Officer for Renew Medic since its formation in December 2023, and
as the President for Renew Medic since February 2024. From March 2018 to March 2023, he served as Brand
Leader for AmeriSpec and Furniture Medic. Mr. Gammill serves in his present capacities in Memphis, Tennessee.

Chief Development Officer: Mike Pearce

Mr. Pearce has been the Chief Development Officer of AmeriSpec and Furniture Medic since June 2023, and he
has served in the same role for Renew Medic since its formation in December 2023. From June 2020 to August
2024, he served as the CEO and an owner of Sovereign Water LLC, an ASP — America’s Swimming Pool
Company franchise in Memphis, Tennessee. From May 2013 to March 2019, Mr. Pearce was the Chief
Development Officer of ServiceMaster Franchise Services Group in Memphis, Tennessee. From April 2020 to
December 2022, Mr. Pearce served as the Chief Development Officer of Authority Brands in Columbia,
Maryland.

Chief Financial Officer: Whit Orians

Mr. Orians has been the Chief Financial Officer for Amerispec, Furniture Medic, and Renew Medic since
September 2024 in Memphis, Tennessee. Previously, he had been the VP of Finance for Amerispec, Furniture
Medic, and Renew Medic from August 2023 to August 2024. From October 2022 to August 2023, he had been
the Director of Finance — Operations at TruGreen in Memphis, Tennessee. While at TruGreen, he also held the
roles of Sr. Manager Finance — Operations from November 2021 to October 2022 and the position of Field
Finance and Operations Business Partner from June 2019 to November 2021, both in Memphis, Tennessee.

Technical Training Manager: Mike Hughes

Mr. Hughes has been the Technical Training Manager for AmeriSpec and Immediate and Indirect Predecessor
since 2000. Prior to joining AmeriSpec Inspection Services, Mr. Hughes owned and operated an AmeriSpec
franchise in the Memphis area.

Brand Leader: Denise Larocque

Denise Larocque has been the Brand Leader of AmeriSpec since September 2024 and is located in Ontario,
Canada. From August 2022 until September 2024, Denise held the role of Business Development Consultant for
AmeriSpec owners in Canada. Denise was the Technical Advisor and Training Coordinator for the AmeriSpec
Inspection Services’ Energy Advisors in Canada from September 2017 until August 2022. Prior to positions with
the Franchisor Brand, Denise was a Home Inspector and Energy Advisor for AmeriSpec Franchisees in Ontario,
Canada beginning in September 2001.

Director of Revenue: Amy Edwards

Amy Edwards has been the Director of Revenue since January 2025, with responsibilities for revenue
management, lead generation and marketing activities in Furniture Medic, AmeriSpec and Renew Medic. Prior
to joining TCB Franchising, Ms. Edwards was the Local Sales Director from March 2024 to January 2025 for
ServiceMaster BioClean in Memphis, TN. Prior to that, Ms. Edwards served as the National Sales Development
Manager for ServiceMaster Restoration from May 2017 to April 2024 in Memphis, TN.

Item 3: Litigation
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No litigation is required to be disclosed in this Item.
Item 4: Bankruptcy
No bankruptcy information is required to be disclosed in this Item.
Item 5: Initial Fees

Initial Franchise Fee

The initial franchise fee for a Franchised Business is $40,000 (the “Initial Franchise Fee”). We treat each
Franchised Business purchased as a single franchise with its own Franchise Agreement.

At any given time, we may offer discounts on the Initial Franchise Fee and/or incentives of cash, materials, supplies
or related items or services, which will in effect lower the Initial Franchise Fee or investment to prospective
franchisees. The availability of each incentive may be subject to a time limit.

We currently offer the following discounts off of the Initial Franchise Fee (you may take advantage of only one
discount):

1. Military Discount - A discount of 10% off the Initial Franchise Fee for your first Franchised Business if
you, or the majority of the shareholders, members, or partners of the franchisee entity, were honorably
discharged from the U.S. Army, Navy, Air Force, Marine Corps, Space Force or Coast Guard. This
discount is also is offered through the International Franchise Association’s VetFran Program in which we
participate.

2. Existing Franchisee Discount — A discount of 15% off the Initial Franchise Fee is available if you are an
existing franchisee of us or our affiliates in good standing and you are approved to buy an additional
Franchised Business.

3. Woman-Owned or Minority Owned Business Discount — A discount of 10% off the Initial Franchise Fee
is available if you are a business which is (a) at least 51% owned by one or more women who have full
operational control of the business and otherwise meet our requirements to purchase a Franchised
Business or (b) at least 51% owned by one or more persons who have full operational control of the
business, are African American, Hispanic, Native American, Asian or other similar minority race
designation, and otherwise meet our requirements to purchase a Franchised Business.

The Initial Franchise Fee includes access to our initial training program (“Initial Training”) for up to three
trainees, and some meals if you are acquiring your first Franchised Business. You must pay for your travel, hotel,
some meals and incidentals for all attendees to Initial Training. If you send more than three trainees to Initial
Training, then you must pay additional training fees, as outlined in Item 6.

Marketing and Technology Bundle

In addition to the Initial Franchise Fee, you must purchase from us an opening package of marketing and
technology items (the “Marketing and Technology Bundle”), which includes (i) computer equipment, including
a laptop, (ii) the initial license fee for the AmeriSpec Inspection Software, which is the in-field software (the
“AIS”), (iii) the initial license fee for the AmeriSpec Management System, which is an online business
management tool (the “AMS”), (iv) a marketing bundle that includes an initial order of stationery supplies, business
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cards, and other start-up marketing materials, and (v) the admission fee for one attendee to attend your first
franchisee convention. These items are further described in Item 11. The Marketing and Technology Bundle
currently costs $3,900.

Initial Fees
The Initial Franchise Fee and the Marketing and Technology Bundle are payable to us in full when you sign the
Franchise Agreement. All fees are non-refundable. We do not offer direct or indirect financing to franchisees for

any of these fees. Except as described above, all fees are uniformly imposed.

Item 6: Other Fees

OTHER FEES
Name of Fee Amount Due Date Remarks

Royalties The greater of (i) 7% of | Payment Due See Note 2 for the definition of “Gross
monthly Gross Date (See Note 1) | Receipts.” See Note 3 for an
Receipts; or (ii) a explanation of the Royalties. If we are
minimum of $280 per charged a tax by your state or an agency
month, except that the in your state on the fee that we receive
minimum fee does not from you (other than federal income
apply for first 90 days taxes), you must pay an additional
after opening the Royalty equal to the amount of the tax.
Franchised Business.

Advertising The greater of (i) 3% of | Payment Due This fee will be contributed to the

Contribution Date National Advertising Fund. The 90-day

monthly Gross Receipts
or (ii) a minimum of
$160 per month, except
that the minimum fee

waiver of the minimum fee does not
apply to transfers or renewals.

does not apply for first
90 days after opening
the Franchised
Business.

Transfer Fee $7,000, except (i) Before Payable by you or the buyer when you
$3,500 if the transfer is | completing transfer 50% or more ownership of the
to an owner’s adult transfer Franchise Agreement or the Franchised
child who is at least 18 Business to one owner or a group of
years of age and (ii) no owners in one or more transactions.
fee if the transfer is to a
spouse of an existing
owner.

Lead Fee $5,000 At closing Payable if we refer a qualified lead to an
existing franchise owner and such lead
purchases all or a portion of the franchise
owner’s interest within 18 months of our
referral of such lead. See Note 3.
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Name of Fee

Amount

Due Date

Remarks

Change Fee

$200 per Franchise
Agreement

Before
completing a
change to the
Franchise
Agreement.

Payable if adding, deleting, or changing
owner’s name (other than an owner’s
spouse); changing business entity name;
changing DBA (doing business as)
name; or changing business structure.
No charge to change DBA name or
business structure with Franchisee as the
new owner of the entity during first year
of initial term.

Technology Fee

$55 per month

Monthly

Payable to us to help cover the costs of
the AMS software license and other
software and technology costs incurred
by us. For the AMS software, we charge
an initial license fee of $300 that is
included in the Marketing and
Technology Bundle.

We may increase this fee from time to
time, but in no event will the fee exceed
$150 per month.

AIS Software
Services Fee

$600-$800 annually
(varies per inspector
license)

Annually

Payable for the right to use the AIS. We
charge an initial license fee of $1,000 per
license for the first year that is included
in the Marketing and Technology
Bundle. For each year thereafter, an
annual services fee that varies per license
per inspector must be paid to our
approved vendor.

We may increase this fee from time to
time, in accordance with any underlying
costs incurred by us by our then-current
vendor.

Additional
Training Fee

$75 to $1,200 per
person

As incurred

Payable if you send more than three
inspectors to our Initial Training or to
other training programs that we may
conduct from time to time.

This fee may increase from time to time
in order for us to recoup any additional
costs in providing the training.

Renewal Fee

No charge

N/A

If you enter into a renewal term, we may
audit the Franchised Business and charge
the Audit Fee, but we will not charge a
separate renewal fee.
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Name of Fee

Amount

Due Date

Remarks

Convention Fee

Typically, between
$700 and $1,000 per
person. The
non-attendance fee
for failure to attend
the franchise
convention 1s

As invoiced

Payable for each person that is required
to attend our franchise convention, which
is held once every 12 to 24 months. If
you are required to attend the convention
but do not attend, you must pay $500 per
person that was required to attend. The
admission fee for one attendee to attend

currently $500. your first franchisee convention is
included in the Marketing and
Technology Bundle.
This fee may increase from time to time
in order for us to recoup any additional
costs in providing the annual convention.
Delinquency Fee | $50 per delinquent On demand Payable if you fail to submit monthly
report reports to us when due.
Interest on 1.5% per month on On demand Payable if you fail to timely pay any
Overdue unpaid balances or, if amounts owed to us.
Payments less, the maximum
allowable by law
Audit Fee Cost of audit up to On demand Payable if we exercise our right to audit
$2,000, plus any unpaid your books. Ifyou fail to fully cooperate
amounts with interest. with any reasonable request by us, or if
you understate your Gross Receipts by
3% or more, you must pay us the entire
cost of the audit (including any amounts
over $2,000) and all travel and living
expenses and compensation of our
auditors or inspectors. In addition to the
cost of the audit and associated expenses,
all underpaid or unpaid fees plus interest
must be paid.
Insurance Our actual cost of On demand Payable if you fail to maintain or provide
premiums evidence of the required insurance
coverage, and we exercise our right to
obtain coverage on your behalf.
Indemnification | Varies by nature of On demand You must indemnify us and our affiliates

claims

in connection with your operation of the
Franchised Business.

Notes to Item 6, Other Fees:

1. Unless otherwise stated, all fees are uniformly imposed by, payable to or collected by, us, and are non-
refundable. You must participate in our current electronic funds transfer and reporting program(s). For
monthly fees, such as the Royalties and Advertising Contribution (the “Monthly Fees”), the fee must be
reported by the 10" day of the month and paid electronically by the date specified by us following the
month in which Gross Receipts are made (currently, the 20™ day of the month) (the “Payment Due Date”).
If you have not reported Gross Receipts for any reporting period, we will be authorized to debit your bank
account (the “Account”) in an amount equal to the greater of the non-reported payment (if we can
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reasonably estimate or determine the owed amount) or one hundred twenty percent (120%) of the Monthly
Fees transferred from such Account for the last reporting period for which a report of Gross Receipts was
provided to us. If at any time we determine that you have underreported Gross Receipts or underpaid any
fees due to us under the Franchise Agreement, we will be authorized to immediately initiate a debit to the
Account in the appropriate amount, including interest as provided for in this Agreement. An overpayment
will be credited to the Account through a credit effective as of the first reporting date after we and you
determine that such credit is due.

2. “Gross Receipts” means the total amount of revenues received by you or any affiliates from all products
and services offered by the Franchised Business or offered from the premises of the Franchised Business,
and all other services or products sold under the Marks, or using any branded systems (including any
branded software) or tools, or otherwise related to the Franchised Business or sold to customers of the
Franchised Business, whether payment is received by cash or credit, plus the fair market value of goods
delivered and services rendered to you, or your designee, in consideration for goods and services provided
in, from, or in conjunction with the Franchised Business. “Gross Receipts” exclude (i) bona fide refunds,
(i1) credits given or allowed by you to customers, (iii) uncollectible checks, and (iv) amounts collected
from customers and remitted by you to any governmental taxing authority in satisfaction of sales taxes.

3. Royalties are generally understood to be the fees the franchisee pays to use something that someone else
created (i.e. the Franchised Business idea and trademarks and branding). Franchisees use our ideas,
trademarks and branding to create sales, and a percentage of the Gross Receipts is paid to us as a royalty
fee in exchange for permission to use our proprietary trademarks and processes.

4. A qualified lead is defined as someone who has passed our screening process, our national background
check, credit check, and at a minimum a phone interview of the prospect. We are not responsible for
locating leads and do not represent that we will do so. The Lead Fee also covers our advertising and
marketing costs and administrative costs of such information sharing and gathering. The Lead Feeisnota

Transfer Fee.
Item 7: Estimated Initial Investment
YOUR ESTIMATED INITIAL INVESTMENT
Type of Amount (Note 1) Method of When Due To Whom Payment
Expenditure Low High Payment Is To Be Made
Initial Franchise Fee $40,000 $40,000 Lump Sum Upon signing Us
(Note 2) the Franchise
Agreement
Marketing and $3,900 $3,900 Lump Sum | Upon signing Us
Technology Bundle the Franchise
(Note 3) Agreement
Uniforms (Note 4) $200 $300 Lump Sum As incurred Third-party suppliers
Equipment (Note 5) $1,500 $6,000 As arranged As incurred Third-party suppliers
Computer Equipment | $1,100 $1,750 As arranged As incurred Third-party suppliers
and Services (Note 6)
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Type of Amount (Note 1) Method of When Due To Whom Payment
Expenditure Low High Payment Is To Be Made
Internet Connection $135 $450 As arranged Monthly Third-party suppliers
(Note 7)
Service Vehicle $1,650 $5,500 As incurred As incurred Third-party suppliers
Expenses
(Note 8)
Opening Promotional $1,500 $2,500 As incurred As incurred Third-party suppliers
Expenses
(Note 9)
Travel and Living $2,150 $5,710 As incurred Before and Airlines, hotels, and
Expenses While during training restaurants, etc.
Training (Note 10)
Insurance (Note 11) $3,950 $8,000 As incurred | Before opening | Approved insurance
carrier
Additional Funds (3 $20,000 $25,000 As incurred As incurred Employees, third
Months) (Note 12) party suppliers, and
various parties.
TOTAL (Note 13) $76,085 $99,110

Notes to Item 7:

L.

General. The estimated amounts included in this Item 7 are estimates based on our, and our
Immediate and Indirect Predecessors’, experience offering and supporting Franchised Businesses.
Amounts paid to us are non-refundable, except as noted below. The refundability of amounts paid
to third party suppliers depends upon arrangements between you and the suppliers. We and our
affiliates do not directly or indirectly offer financing for these expenses.

Initial Franchise Fee. The Initial Franchise Fee may vary depending on whether a discount applies.
See Item 5 for a description of available discounts.

Marketing and Technology Bundle. The Marketing and Technology Bundle is described in Item 5.

Uniforms. You must purchase AmeriSpec® branded uniforms from a vendor that we approve.

Equipment. We recommend you purchase and maintain, at a minimum, the following tools-of-the-
trade to perform home inspections: (i) combination screwdriver, (ii) short awl, (iii) long awl, (iv)
tool pouch, (v) knee/elbow pads, (vi) face mask respirator, (vii) voltage tester, (viii) tape measure,
(ix) water pressure gauge, (x) gloves, (xi) two GFCI testers- 3-prong, (xii) 2-prong outlet tester
(adapter), (xiii) 2,000 cp rechargeable AC/DC flashlight, (xiv) two probe-type thermometers, (xv)
overalls, (xvi) binoculars (minimum 8 X 20 X 50 IRO), (xvii) ladder (minimum 17 foot), (xviii)
carbon monoxide detector, (xix) gas leak detector, (xx) moisture meter, and (xxi) safety goggles.

Computer Equipment and Services. This estimate includes the printer, computer, software, and
Internet connection that are described in Item 11 that are not included in the Marketing and
Technology Bundle.

Internet Connection. You must obtain a high-speed Internet connection from a third-party vendor.
The estimate is for the first month of services.
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8.  Vehicle Expenses. Your Franchised Business requires at least one service vehicle, which must be
white, red or navy blue (any exceptions must be approved by us), must be identified according to
our vehicle identity standards using our approved vehicle graphics, and must be dependable and in
good working condition and appearance. You may use a vehicle you presently own if it meets these
specifications, or you may choose to lease or purchase another vehicle. If you live in a community
that prohibits identified vehicles, you may be granted an exception from us to use magnetic sign
vehicle identification. If such an exception is granted, magnetic signs are available for you to supply
to your Certified Inspectors. The estimated amount includes estimated (i) gasoline expenses for
three months, (ii) vehicle license, tax, and title, (iii) three monthly payments, and (iv) vehicle
graphics ($300 to $1,500 plus shipping and handling) and installation costs ($120 to $600). Your
actual expenses may vary depending on your locality, your choice of vehicle, and the number of
inspectors who are furnished a company vehicle.

9. Opening Promotional Expenses. This estimate is for the cost of marketing materials to be used to
promote your opening, including specialty items, giveaways, apparel, flyers and other printed pieces
approved by us. You are not required to buy these materials.

10. Travel and Living Expenses While Training. This estimate is for the cost for up to three people to
attend our Initial Training, which is described in detail in Item 11. The Initial Franchise Fee covers
the cost of Initial Training for three employees or inspectors to attend Initial Training within your
first 12 months of business, as well as some meals. Training of additional employees or inspectors
will incur the fees described in Item 6. You are responsible for the travel and living expenses, wages,
and other expenses incurred by you and any other trainees during the programs. Your actual cost
will depend on your point of origin, method of travel, class of accommodations, and dining choices.
Other certification or inspection training, commercial inspection training, and infrared technology
inspection training are available through third-party vendors with our approval. Additional
equipment may be needed in order to perform these optional inspection services.

11. Insurance. You must obtain the types and amounts of insurance that we specify from time to time
from insurance providers or insurance brokerage firms. The current minimum requirements are
specified in Item 8. We have approved vendors for E&O Insurance; however, you may also obtain
insurance from another insurer at a rate determined by the insurer so long as it meets our minimum
requirements and is reviewed and approved by us. Amounts listed are for annual premiums;
however, rates vary state to state. Your premiums will be based on the state in which you are located,
revenue estimates of the inspectors, additional endorsements, the number of inspectors or
inspections, years of retro coverage, and claims history. We do not represent that our minimum
insurance requirements will be sufficient for your business; we recommend that you consult a
qualified insurance broker to discuss your insurance needs.

12. Additional Funds — Pre-Opening and First 3 Months of Operation. This amount is an estimate of the
initial start-up expenses you will incur before your Franchised Business opens and in its first three
months of operation. These expenses may include, without limitation, rent, security deposits such
as telephone and utilities, internet service fees, utility costs, incorporation fee and other business-
related licensing. initial bank deposits, attorneys’ fees, prepaid expenses, employee salaries, wages,
benefits, payroll taxes, bank charges, taxes, additional advertising expenses, miscellaneous supplies
and equipment, and other miscellaneous items. It does not include any salary or living expenses for
you. You may incur other categories of expenses or expenses in excess of this estimate. We have
based these figures on our, and our Immediate and Indirect Predecessors’, experience franchising
Franchised Businesses.
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13. Total Initial Investment. In putting together these estimates, we have relied on our, and our
Immediate and Indirect Predecessors’, combined years of experience in the business and the
experience of our franchisees in starting Franchised Businesses during the last several years. As
you may operate your Franchised Business from your home (provided it is in the Territory), this
estimate does not include the cost of real estate or leasehold improvements. Your actual investment
could be different than our experience, depending on factors such as whether you open an office
outside your home, spend more in advertising, or charge additional expenses through your company.

Item 8: Restrictions on Sources of Products and Services

Standards and Specifications.

All equipment, fixtures, supplies, insurance, inventories, computer hardware and software, and supplies you
purchase for use in your Franchised Business or for selling your services must meet our specifications, to the extent
we designate them. Those specifications may include minimum standards for delivery, performance, design,
appearance, and quality. The specifications will be issued to you before you start your business. Our specifications
are subject to change, are general in nature, and are designed to assure that you meet out standards of customer
satisfaction. We impose these restrictions to safeguard the integrity of the System of Operations and the Marks.
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Approved and Designated Suppliers.

The only items we currently require our franchisees to purchase from us or our affiliates are the items included in
the Marketing and Technology Bundle, including AMS and AIS. We may charge a reasonable mark-up on
equipment, products, supplies and services that you are required to purchase from us. We also make available
various optional brochures and marketing materials that our franchisees may purchase from us.

We designate certain suppliers as approved suppliers that we may require or recommend that you use for specialty
items, field inspection hardware/accessories, specialty printers, insurance services, inspection tools, office
equipment, career apparel, customized newsletters, laboratory services, testing supplies, computer systems and
accounting systems. We have approved suppliers for stationery supplies, office forms, signs or decals, promotional
items, and insurance brokers. We will give you a list of approved suppliers before you start your business. We
may revise the list of approved suppliers from time to time in our sole discretion.

Insurance. You must insure your Franchised Business with coverage, types, and amounts that we specify in the
Operations Manual or otherwise in writing. You cannot begin offering services to the public unless you are
adequately insured. Our present insurance requirements are:

(a) Employers’ liability with a minimum limit of $500,000 in workers’ compensation and other
statutory required programs;

(b) Commercial general liability insurance covering the operation of your Franchised Business with a
limit of at least $1,000,000;

(©) Business automobile insurance for hired, owned and non-owned or any auto with a minimum limit
of liability of $1,000,000 for both bodily injury and property damage;

(d) Errors and omissions with a minimum limit of liability of $1,000,000; and

(e) Additional insured by schedule, including Franchisor, others named, and per contractual
requirement.

If you offer commercial inspection services, we require you to carry Errors & Omission insurance that covers
commercial inspections. Most E&O master insurance policies cover buildings not exceeding four stories in height
and 50,000 square feet and 20 acres in size. Larger buildings may require additional coverage; check with your
E&O insurance carrier prior to inspecting such larger buildings.

For all insurance policies, you must list us and our affiliates as an additional insured. We reserve the right to
modify these insurance requirements periodically and you must meet any new requirements.

All insurance policies procured and maintained by you must (i) be written by an insurance company satisfactory
to us, (ii) name us, our affiliates, and our officers, directors, employees, agents, and partners, as an additional
insured (except Workers’ compensation policy), (iii) contain endorsements by the insurance companies waiving
all rights of subrogation against us for workers’ compensation insurance, commercial general liability insurance,
and business automobile liability insurance, and (iv) stipulate that we will receive copies of all notices of
cancellation, non- renewal or coverage reduction or elimination at least 10 days prior to such event.

If you fail or refuse to maintain any required insurance coverage required or fail to furnish satisfactory evidence
of coverage, we may, at our option and in addition to any other rights and remedies we have hereunder, obtain such
insurance coverage on your behalf, and any costs of premiums incurred by us in connection therewith shall be paid
by you on demand.

Officer Interests. Our officers own indirect ownership interests in us, and we are an approved supplier. Other than
these interests, our officers do not have any ownership in any approved suppliers.
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Approval Process. If you want to purchase products from suppliers other than those we have approved, you must
request our approval before doing so. Before giving our approval, we may ask the supplier to provide samples of
materials they wish to provide to you, and we may investigate the ability of the supplier to provide materials that
meet our specifications. We do not impose any fee either to you or the supplier for conducting this investigation,
and we do not publish our criteria for reviewing suppliers. We will usually be able to tell you via telephone, e-
mail, or fax within 10 days whether or not the supplier is approved, but the time period will depend upon the
cooperation we receive from the supplier in responding to our questions. Approval of alternative suppliers may be
revoked if we determine, in our sole discretion, that they no longer satisfy the specifications set forth in the
Operations Manual, as it may periodically be updated.

Revenue Earned from Required Purchases. We and our affiliates may derive revenue from the sale of items to you
by us, our affiliates, or our approved vendors. In the fiscal year ending December 31, 2025, we and our affiliates
did not earn any revenue from required purchases by our franchisees.

Percentage Subject to Specifications. On an ongoing basis, the items you purchase must comply with our
specifications and will represent approximately 10% to 15% of the total purchases you will make in establishing
and operating your Franchised Business. This includes items you will purchase from us, as well as other expenses
you will incur in operating your Franchised Business.

Purchasing or Distribution Cooperatives. As of the Issuance Date of this Disclosure Document, we do not have
any purchasing or distribution cooperatives.

Purchase Arrangements. We have negotiated special franchise pricing with some vendors. For some purchases,
we may in the future receive manufacturer and wholesaler rebates based on the total purchases by the AmeriSpec®
system, but we do not currently do so.

Material Benefits or Incentives. We do not provide any material benefits or incentives to you for your purchases of
certain products or services or your use of certain suppliers.

Item 9: Franchisee’s Obligations
FRANCHISEE’S OBLIGATIONS
This table lists your principal obligations under the franchise and other agreements. It will help you find

more detailed information about your obligations in the agreement and in other items of the Disclosure
Document.

S e £ . Disclosure
Obligation Section in Franchise Agreement Document Item
a. | Site selection and Paragraphs 3 and 7 and Exhibit “A” of | Items 7 and 11
acquisition/lease Franchise Agreement
b. | Pre-opening purchases/leases Paragraphs 9 and 11 of Franchise Items 7 and 8
Agreement
c. | Site development and other pre- | Paragraph 7 of Franchise Agreement Items 6, 7 and 11
opening requirements
d. | Initial and ongoing training Paragraph 8 of Franchise Agreement Item 11
e. | Opening Paragraph 8 of Franchise Agreement Items 7 and 11
f. | Fees Paragraphs 4, 5, 6 and 9.12 of Franchise | Items 5 and 6
Agreement
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Obligation Section in Franchise Agreement Disclosure
Document Item
g. | Compliance with standards and Paragraph 9 of Franchise Agreement Items 8 and 11
policies/ operating manual
h. | Trademarks and proprietary Paragraphs 2, 10 and 14 of Franchise Items 13 and 14
information Agreement
i. | Restrictions on products/services | Paragraph 11 of Franchise Agreement Items 8, 11 and 16
offered
j- | Warranty and customer service Paragraph 9 of Franchise Agreement Items 11 and 16
requirements
k. | Territorial development and sales | Paragraphs 3.1 and 19 of Franchise Items 12 and 17
quotas Agreement
l. | Ongoing product/service Paragraph 11 of Franchise Agreement Item 8
purchases
m. | Maintenance, appearance and Paragraph 9 of Franchise Agreement Items 8 and 11
remodeling requirements
n. | Insurance Paragraph 13 of Franchise Agreement Items 6, 7 and 8
0. | Advertising Paragraph 6 of Franchise Agreement Items 6, 7 and 11
p- | Indemnification Paragraph 22 of Franchise Agreement Item 6
g. | Owner’s participation/ Paragraphs 8 and 9 of Franchise Item 15
management/staffing Agreement
r. | Records and reports Paragraph 12 of Franchise Agreement Item 6
s. | Inspections and audits Paragraph 12 of Franchise Agreement Items 6 and 11
t. | Transfer Paragraphs 16 and 17 of Franchise Item 17
Agreement
u. | Renewal Paragraph 3 of Franchise Agreement Item 17
v. | Post-termination obligations Paragraphs 15 and 19 of Franchise Item 17
Agreement
w. | Non-competition covenants Paragraph 15 of Franchise Agreement Item 17
x. | Dispute resolution Paragraphs 20 and 21 of Franchise Item 17
Agreement
Other (Payment obligations) Paragraph 20 of Franchise Agreement Items 5 and 6
z. | Other (Personal Guaranty) Paragraphs 3.2.4 and 16.2.4.5 and Items 10 and 15
Exhibit B of Franchise Agreement

Item 10: Financing

We do not offer direct or indirect financing. We do not guarantee your note, lease or obligation.

We have relationships with certain banks and third-party lenders in different regions and may be able to refer you
to a preferred source of financing for Initial Franchise Fees and franchise growth initiatives, but we do not have
any arrangements with such lenders and do not receive any benefits from such lenders if you obtain financing from
them.
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Item 11: Franchisor’s Assistance, Advertising, Computer Systems, and Training

Except as listed below, we are not required to provide you with any assistance.

Pre-Opening Assistance. Before you open your Franchised Business, we will:

1. Designate your Territory and approve your Office location. (Franchise Agreement — Paragraph 3 and
Paragraph 7).

2. Make available to you Initial Training. (Franchise Agreement — Paragraph 8.1)

3. Provide you with access to our Operations Manual, which currently consists of approximately 271 pages.

The Table of Contents of the Operations Manual is attached as Exhibit G. (Franchise Agreement - Paragraph 8.5
and Paragraph 19.5)

4. Sell you the Marketing and Technology Bundle. (Franchise Agreement - Paragraph 11.1)

5. Provide you with specifications and lists of approved suppliers for other items you will need to operate
your business (see Item 8 for details). Other than the Marketing and Technology Bundle and list of approved
suppliers, we do not provide other assistance to you related to acquiring equipment, fixtures, and supplies to be

used in your Franchised Business. (Franchise Agreement - Paragraph 11.1)

6. Provide you with an internet e-mail address, a website and a telephone number for use in operating your
Franchised Business. (Franchise Agreement - Paragraph 6.8 and Exhibits C, D and E)

7. Make available the Service Vehicle detail package of logos for use on your Service Vehicles (Franchise
Agreement — Paragraph 9.13).

On-going Assistance. During the operation of your Franchised Business, we will:

1. Conduct on a regular basis, at our discretion, a convention or seminar for all of our franchisees. (Franchise
Agreement - Paragraph 