Special Risks to Consider About This Franchise

Certain states require that the following risk(s) be highlighted:

1.

Out-of-State Dispute Resolution. The franchise agreement requires you to
resolve disputes with the franchisor by mediation, arbitration, or litigation
only in Illinois. Out-of-state litigation may force you to accept a less
favorable settlement for disputes. It may also cost more to mediate, arbitrate,
or litigate with the franchisor in Illinois than in your own state.

Supplier Control. You must purchase all or nearly all of the inventory or
supplies that are necessary to operate your business from the franchisor, its
affiliate, or suppliers that the franchisor designates, at prices the franchisor
or they set. These prices may be higher than prices you could obtain
elsewhere for the same or similar goods. This may reduce the anticipated
profit of your franchise business.

Financial Condition. The Franchisor’s financial condition as reflected in its

3:4.

financial statements (see Item 21) calls into question the Franchisor’s
financial ability to provide services and support to you.

Operating History. The Franchisor is at an early stage of development and

has a limited operating history. This franchise is likely to be a riskier
investment than a franchise in a system with a longer operating history.

Certain states may require other risks to be highlighted. Check the “State Specific
Addenda” (if any) to see whether your state requires other risks to be highlighted.
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Payment of all initial fees is postponed until after all of franchisor’s initial obligations are
complete and Franchisee is open for business.

9. Item 17 of the Franchise Disclosure Document on "Renewal, Termination, Transfer and
Dispute Resolution" is amended by the addition of the following:

California Business and Professions Code Sections 20000 through 20043 provide rights to the
franchisee concerning termination, transfer, or nonrenewal of a franchise. If the Franchise
Agreement contains a provision that is inconsistent with the law, the law will control.

The Franchise Agreement provides for termination upon bankruptcy. This provision may
not be enforceable under federal bankruptcy law (11 U.S.C.A. Sec. 101 et seq.).

The Franchise Agreement contains a covenant not to compete which extends beyond the
termination of the franchise. This provision may not be enforceable under California law.

The Franchise Agreement requires that litigation of disputes will occur in the State where
Company’s Principal Offices are located, with the costs being borne by the losing party. This
provision may not be enforceable under California law.

The Franchise Agreement requires application of the laws of the State where Company’s
Principal Offices are located. This provision may not be enforceable under California law.

10. Section 31125 of the California Corporations Code requires us to give you a disclosure
document, in a form containing the information that the commissioner may by rule or order require,
before a solicitation of a proposed material modification of an existing franchise.

11.  You must sign a general release if you renew or transfer your franchise. California
Corporations Code §31512 voids a waiver of your rights under the Franchise Investment Law
(California Corporations Code §§31000 through 31516). Business and Professions Code §20010
voids a waiver of your rights under the Franchise Relations Act (Business and Professions Code
§§20000 through 20043).

12. The Department has determined that we, the franchisor, have not demonstrated we are
adequately capitalized and/or that we must rely on franchise fees to fund our operations. The
Commissioner has imposed a fee deferral condition, which requires that we defer the collection of
all initial fees from California franchisees until we have completed all of our pre-opening
obligations and you are open for business. For California franchisees who sign a development
agreement, the payment of the development and initial fees attributable to a specific unit in your
development schedule is deferred until that unit is open.

No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in connection
with the commencement of the franchise relationship shall have the effect of (i) waiving any claims
under any applicable state franchise law, including fraud in the inducement, or (ii) disclaiming any
reliance on any statement made by any franchisor, franchise seller, or other person acting on behalf
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“"The Franchise Agreement requires that you litigate only in courts located
within the State where our principal offices are located. This provision may
not be enforceable under California law."

6. Section 43.a. of the Franchise Agreement on Governing Law of the Agreement is amended by the
addition of the following language to the original language that appears therein:

"The Franchise Agreement requires application of the laws of the State where
our principal offices are located. This provision may not be enforceable under
California law."

7. No statement, questionnaire or acknowledgement signed or agreed to by a franchisee in
connection with the commencement of the franchise relationship shall have the effect of: (i)
waiving any claims under any applicable state franchise law, including fraud in the
inducement, or (ii) disclaiming reliance on behalf of the Franchisor. This provision supersedes
any other term of any document executed in connection with the franchise.

8. The Department has determined that we, the franchisor, have not demonstrated we are adequately
capitalized and/or that we must rely on franchise fees to fund our operations. The Commissioner
has imposed a fee deferral condition, which requires that we defer the collection of all initial fees
from California franchisees until we have completed all of our pre-opening obligations and you
are open for business. For California franchisees who sign a development agreement, the
payment of the development and initial fees attributable to a specific unit in your development
schedule is deferred until that unit is open.

In witness whereof, each of the undersigned hereby acknowledges having read this Addendum,
understands and consents to be bound by all of its terms, and agrees it shall become effective the date
below the signatures.

[Signature Page Follows.]
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MOBILITY PLUS HOME ACCESS, LLC
ADDENDUM TO THE MULTI-UNIT DEVELOPMENT ADDENDUM
FOR THE STATE OF CALIFORNIA

This addendum to the Multi-Unit Development Addendum is agreed to between MOBILITY PLUS

HOME ACCESS, LLC (Franchisor) and

(Developer) to amend said Addendum as follows:

1.

Section 2 of the Multi-Unit Development Addendum on “Initial Franchise Fee” is amended
by the addition of the following:

Payment of all initial fees is postponed until after all of franchisor’s initial obligations are
complete and Franchisee is open for business.

The Department has determined that we, the franchisor, have not demonstrated we are

adequately capitalized and/or that we must rely on franchise fees to fund our operations. The
Commissioner has imposed a fee deferral condition, which requires that we defer the
collection of all initial fees from California franchisees until we have completed all of our pre-
opening obligations and you are open for business. For California franchisees who sign a
development agreement, the payment of the development and initial fees attributable to a
specific unit in your development schedule is deferred until that unit is open.

In witness whereof, each of the undersigned hereby acknowledges having read this Addendum,
understands and consents to be bound by all of its terms, and agrees it shall become effective the date
below the signatures.

FRANCHISOR: FRANCHISEE:

MOBILITY PLUS HOME ACCESS, LLC

By: By:
Name: Name:
Title: Title:
Date: Date:
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